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1. [losicHUTEILHAS 3aIUCKA

['ocynapcTtBenHass wutoroBasi arrecrtauus (mamee - [MA) sBugercs
00s13aTebHON " OCYILIECTBIISIETCS ocie OCBOCHUS
00pa3zoBaTEILHOUTPOrPAMMBIBIIOJIHOMOOBEME.

[Topsinok u ¢opmsl 'MA ycTaHOBJIEHBI B COOTBETCTBUM C(heaepalbHbIM
rOCyJapCTBEHHBIM 00pa30BaTEeIbHBIM CTAHJAPTOM BBICIIETO OOpa30BaHUS IO
HAIIPaBJICHUIO MOJATOTOBKH MO HampasieHuto nmoArotoBku 43.03.01 — Cepsuc u
nonoxennem AOY BO JIO «I'HO®PIIT» «O mnpoBeaeHWH rocyIapCTBEHHOU
UTOIOBOM aTTEeCTAllMU IO 00pa30BaTEJIbHBIM IpOrpaMMaM BBICIIETO 0Opa3oBaHMs
— mporpaMMaM OakajaBpuara, MporpaMmaM CHEIUaJIUTeTa U IporpaMMam
maructpatypbl B [TODIIT.

['ocynapcTBeHHasi UTOroBasl arrecTalys IPOBOJUTCS TOCYAAPCTBEHHBIMU
HK3aMEHAllMOHHBIMM KOMHCCHSIMM B  LEISAX  ONPENENEHUs COOTBETCTBUS
pe3yJIbTaTOB OCBOEHUSI OOYYarOIIMMUCIOCHOBHBIX OOPa30BaTEIbHBIX MPOrpaMM

COOTBETCTBYIOIIAM TpeOOBaHUSIM denepanbHOTO rOCyJapCTBEHHOTO
00pa3oBaTEILHOIO CTAHIAPTa BBICILIETO OOPA30BaHUS.
3agauu ['A:

- ONpeAeNuTh TOTOBHOCTh  BBITYCKHMKAa K  BHAaM  Oyayuiei
npoecCUOHanbHON  NIeATENTbHOCTH B cepecepBuca:  OpraHM3ALMOHHO-
yIpaBlIeHYECKasl, CEpBUCHAS;

- YCTaHOBUTb YPOBEHb C(HOPMHUPOBAHHOCTH MPAKTUYECKUX U TEOPETUUECKUX
3HaHWW, YMEHUII U HaBBIKOB OOy4YaroIIMXCS B paMKax YHUBEPCAJIbHBIX,
oOmenpodeccruoHanbHbIX U MPO(PECCHOHATBHBIX KOMITETCHIIHIH;

— TMOJy4eHHWE OCHOBAHUM Ui pelIeHWs Bompoca locyaapcTBEHHOU
sk3ameHanmoHHo komuccuei (I'DK) o mpucBoeHuMM KBanmudUKAUUMU U BbIJaYe
BBIIYCKHUKY JMIIOMA.

Cnenyer cuuTaTh BBIIYCKHHKA COOTBETCTBYIOIIMM TpedoBanusm OI'OC
BO, ecnu oH B xoae rocynapcTBeHHoM wutToroBoi arrectauuu (I'MA)
JEMOHCTPUPYET KOMIUIEKC 3HAHUN, YMEHUI M HABBIKOB, CBUIECTEIIHCTBYIOIIMX O
€ro TOTOBHOCTM  (CHOCOOHOCTH)  pemiarh  3adadyud  [podeccroHalIbHOM
NEeSTENbHOCTH.

2. Ilepeyenns npogeccuoHAIBHBIX 32/1a4 B COOTBETCTBUM C BUIAMM
npogecCHOHAIBHOI 1eITeIbHOCTH, HA KOTOPbIEe OPUEHTHPOBAHA NPOrpaMma
OakasiaBpuara

BbImyCKHHMK, OCBOMBIIMI IporpaMMy OakajdaBpuara IO HANpPaBICHUIO
noaroroBku 43.03.01 — CepBuc (HanpaBieHHOCTh (MpOQUIb) MOATOTOBKUA —
«CepBuUC B UHAYCTPUHU MUTAHUSA U TOCTEIIPUUMCTBA») B COOTBETCTBUU C BUJAMU
npoecCHOHATIbHON  JIESITEIbHOCTH, Ha KOTOpble OpPHEHTHPOBaHA Iporpamma
OakanaBpuara, JODKEH ObITh TOTOB pEIlaTh CIEAYIOIKUE MPOoPEeCcCHOHATbHbBIE
3aJjauu:

Oprann3anmMoHHO-yIIpaBJeHYeCKas e TeJbHOCTh



y4acTHEe B OpPraHU3AIMOHHO-YMPABIECHYCCKON NEITeITbHOCTH TPEIIPUATHS
TOCTEIIPUUMCTBA U OOIIIECTBEHHOTO IMUTAHMUS,

-BBIOOP OPraHM3allMOHHBIX PEHICHWH 11 (OPMUPOBAHHUS CEPBUCHOM
CUCTEMBI OOCIIy’)KMBaHHUs, pPa3BUTHUS KIMEHTYPHBIX OTHOIIEHUH B cdepe
rOCTEIPUUMCTBA U OOIIIECTBEHHOIO MUTAHUS;

-OpraHu3aiys KOHTAaKTHOW 30HBI JIJIs 00CITy>KHBaHUs MOTpeduTeneil B cdepe
TOCTEIIPUUMCTBA U OOIIIECTBEHHOTO MUTAHUS,

-OlICHKa MaTepualdbHBIX © (UHAHCOBBIX 3aTpaT HA OCYIIECTBICHUE
JESTEIHHOCTH TPEANPUATHS CEPBUCA B cPepe TOCTEIPUUMCTBA U OOIIECTBEHHOTO
MTUTAHUS;

-olieHKa 3P (EKTUBHOCTH JAEATEIBHOCTH MOJpa3/eieHul (JIenapTaMeHTOR)
MPEANPUATANA TOCTSTIPUUMCTBA U OOIIIECTBEHHOTO MUTAHMSI;

CepBucHas 1eITeJIbHOCTD

- OCYUIECTBJICHHE MPOLECCca MPEAOCTABIEHUS YCIYT B cpepe rocTenpuumMcTBa
U OOIIECTBEHHOTO TMHUTAaHUS C Yy4dyeToM crenudpuku padoyux MpPOIECCOB,
KOHCTPYKTHBHBIX pEIICHUH OOBEKTOB CEpBHUCA U KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUH;

- MPOBEACHUE IKCIEPTU3BI U (WIH) TUATHOCTUKH OOBEKTOB CepBHCca B cdepe
TOCTEIIPUUMCTBA U OOIIIECTBEHHOTO MUTAHUS,

- (opmupoBaHue KIMEHTYPHBIX OTHOIIEHUN B cdepe TOCTENPUUMCTBA U
OOIIIECTBEHHOTO TUTAaHUS C YYE€TOM COIMAIBHO-KYJIBTYPHBIX HOPM OW3HEC-
KOMMYHHKAIIUH;

3. Mecto I'HA B cTpyKTYype OCHOBHOI1 00pa30BaTe/IbHOM MPOrPaMMbl

['MA otHocuTcs K 6a30BOM yacTu oOpa3zoBaTeIbHOW mporpamMmmbl bioka 3
«l"ocynapctBennas urtoroast arrectauus» 43.03.01 — CepBuc (HanpaBiIeHHOCTh
(mpoduns) moaroToBku — «CepBUC B MHIYCTPUN MTUTAHUS U TOCTEIIPUUMCTBAY ).

4. Oobem I'MA B 3a4eTHBIX eIMHHUIAX C YKA3aHMEM KOJINYECTBA
aKaJeMH4YeCKHX 4YacoB

O6bem IMA B 3adyeTHBIX  €IMHHMIIAX  COCTaBisieT —  93.e.,
MPOJAOJKUTENBHOCTh B aKaJIEMUUECKUX Yacax cocTaBisieT 324 4. — 6 Henenb Ha 4
Kypce o0yueHus.

5. ConeprxaHue rocyiapcTBeHHON MTOTOBOM aTTecTALIMM

K rocymapcTBeHHON UTOTrOBOM aTTeCTAIllMU JOMYyCKaeTcsl oOydaromuiics, He
UMEIOIIMN aKaJIeMUYECKOU 3a/I0JDKEHHOCTH U B TMOJIHOM OOBbEME BBITTOJHUBIIHMA
y4eOHBbIM IUIaH WM WHIUBUIYAIbHBIA Y4YEOHBIM IUIaH 1O HAMpPaBICHUIO
noaroroBku 43.03.01 — CepBuc (HamnpaBieHHOCTh (IMPO(HIIb) MOATOTOBKH —
«CepBHC B UHIYCTPUU MUTAHUS U TOCTEIIPUUMCTBAY ).

B «['ocynapcTBEHHYIO0 UTOTOBYIO aTTECTAIMIO» BXOAMT MOATOTOBKA K CAaye
M cJjada TOCYJapCTBEHHOTO PK3aMEHA MO MPOQWIIO MOATOTOBKH, & TAKXKe 3aIluTa
BBITTYCKHON KBaTH(UKAIMOHHON pabOThl, BKIIOYAs TMOATOTOBKY K MPOIEAYpE
3alUTHI U IPOLEAYPY 3alUTHI.



['ocynapcTBeHHBIH ~ 3K3aMeH 1O  NpoQUI0  MOATOTOBKH ~ HOCHT
MEXKIACIIUTUTMHAPHBINA XapaKkTep U MO3BOJISIET OLICHUTD CTENEHb
c(hOpMHUPOBAHHOCTHU YHUBEPCAIbHBIX, oOmenpodeccuoHanbHbIX u
npoecCUOHaIbHBIX KOMIETEHIIMM OO0ydarlierocss B pe3yjibTaTe OCBOCHMS
OIIOIL.

[ToaroroBka u caavya MEXIMCUMIUIMHAPHOTO TOCYJapCTBEHHOTO 3K3aMeEHa
no  npoduia0  MOArOTOBKM  sIBJIAETCA  00s3aTeIbHOW  COCTaBJISIOLICH
rocyapCTBEHHON WTOroBOM arrtectanuu BbIMyCKHHMKOB AOY BO JIO TT'MD®IIT
JUIST TIONydeHusl KBamu(ukanuu «OakajgaBp» IO HAMPaBICHUIO TIOJITOTOBKH
43.03.01 — CepBuc (HampaBieHHOCTh (mpoduiab) MoAroToBKH — «CepBHC B
WH]TyCTPUU MTUTAHUS U TOCTEIPUUMCTBA)

[Topsiioxk mpoBeeHUsS MEXAUCLHMIUIMHAPHOTO TOCYJapCTBEHHOIO 3K3aMEHa
no Mpouiil0 MOATOTOBKM YKa3aH B METOAMYECKUX PEKOMEHIAIUSAX, KOTOphIE
ONPENENSIIOT MOPSAOK CHAa4d  CTYJIEHTOM-BBIITYCKHMKOM SK3aMEHa, OoOIiue
TpeOOBaHMsI, IPEBABISIEMbIE K OTBETY Ha SK3aMEHE U T.]I.

B  ycraHoBneHHOE Bpems Mpelcenareilb 3K3aMEHALMOHHOW KOMHMCCUU
IpoBepseT MPHUOBITUE PK3AMEHAIIMOHHON TPYMIBI A1 CAYM dK3aMeHa (CTYJICHTHI
rpynnsl OpuOBIBalOT B MOJHOM coctaBe 3a 10-15 MuHyT 10 Havasia SK3aMeHa),
JaeT HEOOXOIMMBbIE YKa3aHUsI U TIPUTJIAIIACT B ayJUTOPHUIO JIJIsl TpreMa YK3aMEHOB
YCTaHOBJICHHOE UM KOJIMYECTBO CTYIECHTOB.

CryneHT, BOWIEAIINN B ayAUTOPUIO JJISI CIAYU SK3aMEHA, HA3bIBAET CBOIO
dbamunuio, 6eper OUJIET, yKa3bIBaCT €r0 HOMEpP, 3aUUTHIBACT BOIPOCHI OMiieTa U
Ipyu HEOOXOJMMOCTH YTOYHSET HX COJAEpPNKAHUE y UIECHOB HK3aMEHAlMOHHOU
KOMHUCCHHM, TMOJy4YaeT JHUCT Oymaru Hjsi YEpHOBBIX 3allMCeld €O IITaMIIOM
¢akynpreta TUDDIIT 1 roTOBUTCS K OTBETY 3a OTJAEIBHBIM CTOJIOM, HA KOTOPOM
B 00sA3aTeNIbHOM TMOpsAJIKE N0JbKHA Jiexkarh nporpamma ['MA. Ha moarotoBky
CTYAEHTY BblzieiisieTcsa He MeHee 30 MUHYT.

Jlns mpuemMa 3K3aMeHa Ha OJJHOTO CTyJeHTa OTBOAUTCS 10 30 MUHYT. UieHbI
['OK umeroT mpaBo 3a7aBaTh HK3aMEHYEMOMY JOTIOJTHUTEIBHBIEBOIIPOCH B 00bEMeE
IporpaMMbl S3K3aMeEHa.

[Tocne oTBeTa HK3aMEHYIOUIMICS ClIaeT YEPHOBBIC 3aMKCH, OWIET U C
paspellieHus npeaceaaTens 3K3aMEeHallMOHHOW KOMUCCUU BBIXOJUT U3 ayJIUTOPUH,
MOCJE€ 4Yero Uil CAaud HK3aMEeHa TEXHUYECKUM CEKpEeTapeM IpUrjianiaeTcs
CHENYIOIINMI CTYACHT.

OueHkd,  TOJYyYEHHbIE  CTyJAEHTaMud 1O  pe3yjpTaTaM  clayu
MEXAUCIUIUIMHAPHOTO TOCYAAPCTBEHHOIO 3K3aMEHa MO MNPOQUI0 MOATOTOBKH,
OOBSBIISAIOTCS UM TOCIE OKOHYaHUSI OTBETOB BCEMU SK3aMEHYIOLIUMUCA U TOCIIE
COBEIIIAHMS YJIEHOB 3K3aMEHAIIMOHHON KOMUCCHUHU.

CoBenjanue 4JI€HOB SK3aMEHALIMOHHON KOMMCCHM SBIISIETCS 3aKPBITHIM,
pelIeHre TMPUHUMAETCS MPOCTHIM OOJIBIIMHCTBOM TojocoB. [lpu paBeHCTBE
roJIOCOB pemiaroiiee rnpaso rojoca umeet IIpencenarens 'OK.

[IpuMepHass TeMaThka BOIPOCOB K DJK3aMEHY IpeAcTaBieHa B 1.6.3
«TumoBble KOHTPOJBHBIC 3aJaHUs WM WHBIE MaTepHallbl, HEOOXOIUMBIE IS
OLIEHKH PE3yJIbTaTOB OCBOCHMSI 00pa30BaTEIbHON MPOrPaMMBbD».



BKP mnpencrasniser coO0l BBINOJHEHHYIO OOyYarOIIMMCS (HECKOJIBKUMU
00yYaromuMucs COBMECTHO)padoTy, JEMOHCTPHUPYIOILYIO YPOBEHB
MOJIFOTOBJIEHHOCTH  BBIYCKHUKA K  CAMOCTOSITENbHOW — MpodeccruoHaIbHOM
nestenbHocTd. BKP  mpencraBnsier coboif  caMOCTOSTENbHOE M JIOTHUECKH
3aBEPIICHHOEUCCIEAOBAHNE, CBA3AHHOE C PEIICHUEM 3aJad COBEPILICHCTBOBAHUS
AESITENbHOCTU c(hepbl TOCTENPUUMCTBA U OOILIECTBEHHOTO MMUTAHUSI.

Bun BeintyckHOM KBAIM(PUKAIIMOHHOMN pabOTHI:

BBINTyCKHAs KBATM(PUKAIIMOHHAs paboTa OakaiaBpa

Tematuka BKP momxkHa ObITh HampaBiieHa Ha pemieHne mpohecCuoHaTbHBIX
3anau.llpu BemonHenun BKP oOywaroniuecss OOJDKHBI MOKa3aTh, ONMHUPAsCh Ha
MOJIyYeHHbIE YrayOJeHHbIE 3HAHWS, YMEHHSA, HABBIKU W CHOPMHPOBAHHBIE
YHUBEpCalbHble, 00IIENPOPECCHOHANIbHBIE U NPO(ECCHOHAIbHbIE KOMIIETEHIUH,
CaMOCTOATENIBHO  peliaTb Ha  COBPEMEHHOM  ypOBHE  3aJlayd  CBOEH
npodeccuoHanbHON NEeSITENbHOCTH, npodeccruoHaIbHO u3JaraThb
CHEUATN3MPOBAaHHYI0 HMH(POpPMAIIMIO, HAYYHO apryMEHTUPOBATh W 3alUIIATh
CBOIO TOUKY 3pEHHUS.

[Topsimox BbIOOpa u yTBepxkuaenus tem BKP ocymectBusercs B
cootBercTBUM ¢ mnonoxkeHueM AOY BO «ITUDDIIT» «O mnpoBeneHuu
rOCy/IlapCTBEHHOM HTOrOBOM aTTecTaly 10 00pa3oBaTelIbHBIM IporpamMmam
BBICILIET0 00pa30BaHus — MporpaMmamM OakanaBpuaTa, IporpaMMaM clieluaInuTera
u niporpamMmmam Maructpatypsl B TUDOIIT.

[Tpu BeIOOpE U cornacoBanuu TeMbl BKP mpexne HeoOXoauMo onpenenuThb
0OBEKT BBITYCKHOM KBaIM(PUKaUUOHHON padoThl. O0bekTamu BKP sBistoTcs:

NpEeANpUATAS W OpPraHu3ali TOCTUHUYHOTO Ou3Heca, OOLIECTBEHHOIO
NMUTaHUs U rocrenpuumcTBa (kade, pectopaHsl, Oapbl, CTOJIOBbIE, TOCTUHULIBI,
rocTeBble J0OMa, TypOa3bl, 0a3bl OT/AbIXa, CAHATOPHO-KYPOPTHBIE KOMIUJIEKCHI U
T.), a TaKXe€ WHbIE MNPEANPHUATHS W OpPraHu3alli COLMAIBHO-KYJIbTYPHOTO
cepBuca (BKJIOYas MPEIIpUITHS cPepbl TYpU3Ma) U OpPraHbl rOCYJapCTBEHHOTO U
MYHULANIAIIBHOTO YIPaBJIEHUS, NEITENIbHOCTh KOTOPBIX CBS3aHA C MHIAYCTPUEH
TOCTENPUUMCTBA M OOILIECTBEHHOI'O NHUTAHHUSA, B TOM 4YHUCJIE C YIpPaBICHUEM
JaHHBIM CETMEHTOM MOTPEOUTENBCKOTO PhIHKA.

[Tpumepnas TEeMaTuKa BBIITYy CKHBIX KBaJTM(UKALIMOHHBIX
pabotnpencraBieHa B 1.6.3 «TumoBble KOHTPOJbHBIE 33JaHUA WM WHBIC
MaTepuasbl, HEOOXOAUMBIE AJIsi OIICHKH Pe3yJIbTaTOB OCBOCHHUS 00pa30oBaTeNIbHOI
IPOrPAMMBID».

Brimmonnenne BKP Bkitouaer cienyronue sranst:

IIpenBapuTenbHbIil 3TAN:BEIOOD TEMbI BBITYCKHON KBalu(UKAIMOHHOU
paboTel; cOop MHPOpMAIMU ISl BHITIOJHEHUS BBIMTYCKHON KBaTu(UKAIIMOHHOU
paboThI BO BpeMsl PEAUIIOMHON MPAKTUKH.

OcHoBHO¥ JTam:

COop u cucrematuzanus HHPOPMALMMU, HEOOXOAMMOW JUIsl HAMHCAHUS
BBIMTYCKHOW KBaJIM(PUKAIMOHHON paboThl, BKIIOYAsT WH(OpPMAIUIO, MOTYyUYECHHYIO
MpU TIPOXOXKJICHUU TPEIIUTUIOMHON MPAKTHKHU, B XOJie pabOThl B OMOIMOTEKE, a
TaKKE C JJEKTPOHHBIMU HCTOYHUKAMU HHpopManuu  (CUcTeMaTH3aIUs]



MH(OpPMAIMU  OCYUIECTBISIETCS C MCIOJb30BAaHMEM YMEHH U  HAaBBIKOB,
MOJIYYEHHBIX TPHU TMPOXOKACHUM YYEOHOW W MPOU3BOACTBEHHOM MPAKTHUK,
chOpPMHPOBAHHBIX  KOMIIETEHUMI);  aHAIMW3  MOJy4YeHHOW  MHGOpMALINH;
OlpejeseHue MpOOJIEMHOrO TMOJsl JUls  COBEPUIEHCTBOBAaHHUA; pa3paboTKa
NPEUI0KEHUH 110 COBEPIICHCTBOBAHUIO JAEATEIBLHOCTU C(ephl rOCTENPUUMCTBA U
OOIIIECTBEHHOTO INMUTaHUS B BUJE KOMIUIEKCA PEKOMEHJAIMM, MpoeKTa U T.I. B
3aBUCUMOCTH OT TeMbl M HampasiieHHOocTH BKP; mpencrasiieHne nucCbMEHHOTO
BapUaHTa BBIMTYCKHON KBATM(PUKAIMOHHON pPabOThI C Y4ETOM HEOOXOIUMBIX
TpeOOBaHMIA.

3akmounTeabHblii dTan: nposepka BKP Ha Hanmumume 3ammcTBOBaHU B
cucreMe Amnturmaruar-BY3; npensapurensHoe paccmorpeHnne BKP  Ha
BhITyCKaroled kadeape; nopadorka (mpu HeodOxoaumocTh) coaepxkanus BKP;
opopmnenue BKP B coorBercTBUM ¢ MeTOAMYECKHMMH YKa3aHUSIMU; JOIYCK
paboThl K 3allMTe; MOATOTOBKA JOKJIaja IO pabdoTe W MIUTFOCTPATHUBHBIX
MaTEepHAaJIOB; 3alllUTa BBHITYCKHON KBAIM(PUKAIMOHHON pabOTHI.

PykoBOACTBO M KOHCYJBTHPOBAaHUEOCYILIECTBISAETCS B COOTBETCTBHH C
nosnoxennemM AOY BO «I'NO®DIIT» «O nmpoBeaeHnn rocyJapCTBEHHOW UTOrOBOM
aTTecTallud 1O 0O0pa3oBaTeIbHbIM IpOrpaMMaM BBICIIEr0 00pa3oBaHUS —
nporpamMmaM OakajaBpuara, IporpaMMaM CHEHHaJUTeTa M Iporpammam
Maructpatypsl B T UOOIIT».

OTBETCTBEHHOCTb 332 PYKOBOJICTBO U opraHu3aiuio BeinoiHeHuss BKP necer
BbIMyCKamoImas kadeapa M HemocpeacTBeHHO pykoBoautens BKP. 3a Bce
cBeneHus, usnoxkennole B BKP, nmpuusaThIE pemeHns u 3a IMpaBWIBHOCTh BCEX
JAHHBIX OTBETCTBEHHOCTh HECET CTYIEHT — aBTOp BKP.

K 3amure BKP npencrasnstorces cnenyromme MmaTepuaibl:

BreinyckHas kBanuguKalMoHHas padoTa, Kak MpaBWio, 00beM paboThl
cocraBisier 65-70ctp. (0e3 mpuinoxeHui); npuMep O(GOpPMIIEHHS TUTYJIBHOTO
mucta BKP npencrasiieH B npunoxenuu 1;

OTYET Ha IPOBEPKY 3aMMCTBOBAaHUM B cucreMe AHTuIarnar-BY3;

3ananue Ha BoinosiHeHne BKP (mpunoxenue 2);

o13bIB pykoBoautenss BKP (npunoxenue 3);

pa3aatouyHblil Matepuan (mpuioxenue 4) u (WiK) npe3eHTalus;

JOKJIAI.

[Topsimox mpoBepkun BPK Ha 00beM 3amMCTBOBaHUN W pa3MENICHHE UX B
OBbC I'MODIIT ocymecTBusiercs B coorBeTcTBUM € [lonoxkennem o nposepke BKP
Ha 00BEM 3aMMCTBOBAaHMUW W HUX pPa3MEUIEHUH B 3IIEKTPOHHO-OUOIMOTEUHOM
cucrteme [ MODIIT.

6. @oH/ OLIEHOYHBIX U METOANYECKUX MATEPHUAJIOB 1JISI UTOTOBOM
(rocynapcTBeHHOI MTOrOBOM) aTTECTALIMH

6.1. Ilepevyenb KOMNETEHIMH, KOTOPBIMH J0JI:KHBI OBJIA/1eTh 00y4alInecs B
pe3yJbTaTe 0CBOEHHUsI 00pa30BaTe/IbHONH MPOrpaMMbl



B pe3ynbrare ocBOeHUsI MporpaMMbl OakanaBpHaTa y BBIMTYCKHHUKA JIOJKHBI

OBITh c(hOpMHUPOBAHBI
npodeccruoHanbHble KOMIIETEHIUH.

YHUBEPCAJIbHBIE,

oO1enpodeccuoHAIbHBIC

BhIlTyCKHUK, OCBOUBILIMN MporpamMmy OakanaBpuara, JTOJDKEH 00JaaaTh
CJIEIYIOIMMY YHMBEPCAJIbHBIMUA KOMIIETEHIUAMM:

KOI[ M HAMMCHOBAHNC KOMIICTCHIINHN

KOI[ N HAMMCHOBAHHUC MHINKATOPA

YK-1. CiocobeH ocymiecTBIsITh MOUCK, kputuueckuit | UYK — 1.1 — moHMMaeT CyImHOCTh OOIIUX U
aHaJIM3 U CUHTE3 HH(OPMAIIMU, IPUMEHSATh CHCTEMHBIH | CIICIHAIBHBIX ~ METOJOB  IO3HAHHS,  ONPEACNISICT
ITOJIXO/ JJTs PEIICHUS MOCTABICHHBIX 3a/1a4 001aCTH UX TPUMEHEHHS
NYK-1.2 — ompenenseT WCTOYHHKH, HAXOMIWT,
CHCTEeMaTH3UPYeT M  KPUTHYECKH  aHAIH3UPYET
nH(POPMAIIHIO, HEOOXOMUMYIO  JUIsI  peIICHUS
MOCTABJICHHBIX 33124
YK-2. CrocobeH ompeensTh Kpyr 3afgau B pamkax | MYK-2.1 —  ompexenser  cTparermyeckue
MOCTABJICHHOW IIeM ¥ BBIOMpATh ONTHUMAJbHBIC | TAKTUYCCKHE 33Jaud  JCATCIBHOCTH MPEANPHSITUS

crnocoOBl MX PEIICHHS, HCXOAS U3 JEHCTBYIOIINX

cephl yCIyT ¥ ONTUMAJIBHBIE CIIOCOOBI MX PELICHHUS C

[IPaBOBBIX ~ HOPM,  HMEIOLIMXCA  PECYPCOB U | Y4ETOM MMEIOILUXCS PECYpPCOB U OIpaHUYECHUN

OrpaHUYEHUI
NVYK-2.2 —  yuYdTBIBaCT TIPH  ONpPEHCICHUHN
CTpaTernuecKnx M TAaKTHYECKUX 3a7ad JIeSTeIbHOCTH
TIpeAnpusATHs chepsl YCIyr NEHCTBYIOIINE TPaBOBHIC
HOPMBI

VYK-3.  Cnocoben  ocymectBiare  counanbHoe | UVYK-3.1 — IloHuMaer CymHOCTh U HEOOXOIMMOCTb

B3aMMOJACHCTBUE U p€aIn30BBIBATE CBOXO pPOJIB B
KoOMaHIC

COIIMATBbHBIX B3aUMOJECUCTBUI "
CTpaTeTHH COTPYIHUYIECTBA
B IIpoIiecce perreHus npodhecCHOHATBHBIX 33124

peanu3aiuu

NYK - 32 - Onpenenser JIHYHOCTHBIE U
npo¢eCCUOHATILHBIC XapaKTEPUCTUKU YJICHOB
KOMAaHJIBI, HEO0O0XOIUMbBIE IS JOCTHIKEHUS

MOCTAaBJICHHBIX IIENICH M OCYIIECTBICHHS COLMAIBHBIX
B3aUMOJICHCTBUH, COOMIONaeT MpaBujia KOMaHAHOM
paboThI

NYK - 3.3 — CnocobeH yd4WTHIBaTh HAIIMOHAIBHO-
KyJIbTYPHBIC, PEIUTHO3HBIE W WHBIE OCOOEHHOCTH
TTOBEACHUS rpymn mozei, c KOTOPBIMH
B3aUMOJICHCTBYET

YK-4. CriocobeH OCYUIECTBIISITh JIETIOBYIO
KOMMYHHUKAIIMIO B YCTHOM M NMUCBMEHHOW (opmax Ha
rocynapcTBeHHOM si3blke Poccuiickoit ®@enepanuu u
WHOCTpaHHOM(BIX) SI3bIKe(ax)

NVYK-4.1 — ucnonp3yeT 3HaHUS OCHOBHBIX HOPM U
MIPaBUJI PYCCKOTO SI3BIKA JUISI OCYIIECTBICHUS JIECTOBOM
KOMMYHUKAIIUHU B YCTHOM M MMCbMEHHOW (hopMax
NVYK-4.2 — wucnonp3yeT 3HAHUS OCHOBHBIX HOPM H
MIPAaBUI HMHOCTPAHHOTO S3bIKA JUI1 OCYIIECTBJICHUS
KOMMYHUKAIIMU B YCTHOHM 1 MMCbMEHHON (hopMax
NYK-4.3 — ocymiecTBasieT AeN0Bble KOMMYHHKALIUU B
YCTHOM W TNUCbMEHHOW (opme Ha pyccKoM M (WIIN)
HMHOCTPAHHOM SI3bIKaX MpH NPETOCTABICHUH YCIIYT

VYK-5. CrocobeH BOCHPHHHMATh MEXKYIbTypHOE
pasHoOOpa3ue 0o0IIecTBa B COIHAIBHO-UCTOPUYCCKOM,
3TUYECKOM H PHIOCO(HCKOM KOHTEKCTaX

NVYK-5.1 — ucnonp3yer ucropuieckne (miocopcKue
3HaHUA O 3aKOHOMCPHOCTAX Pa3BUTHUA O6U_[eCTBa u ero
MEXKYJIBTYPHOTO  pa3HOOOpa3wst UIsi  OCO3HAHUS
COLMAIFHOW 3HAYMMOCTH CBOCH TpPOQeCcCHOHATBHOM
JACATCIIBHOCTHU

NVYK-5.2 — yuuThIBa€T MNpU COLUHAIBHOM U
poQeCCHOHATEHOM OOIMEeHnn  KYJIBTYypHO-
HUCTOPUYECCKUE, HANMOHAIBHBIC M PEIUTHO3HBIC
TpaAMIIUM,  OMNPEACNSAIONINEe  MEXKYJIbTypHOE
paszHooOpa3zne o0miecTBa

NYK-5.3 — pemraer npodeccuoHanbHbBIC 3a/1a49 B
Ipolecce  OKa3aHWs  ycoyr Cc  y4eToM
MEXKYJIBTYPHOT'O Pa3HO0Opa3us o01ecTsa

YK-6. CnocobGeH ynpaBisiTh CBOMM  BPEMEHEM,

NYK-6.1 — ucnonn3yeT BaJICOJIOTHYECKHUE 3HAHUSA O




BBICTpaWBaTh M  PEAJM30BHIBATE  TPAEKTOPHIO
CaMOpa3BUTHSA Ha OCHOBE IPHHIUIIOB 00pa30BaHUS B
TEUYCHHE BCEH KU3HU

nporeccax caMOopa3BUTHUS u HENPEePBHIBHOTO
00pa3oBaHus MPH IUIAHUPOBAHUK MPOHECCHOHATBHOM
JeSATEIbHOCTH

NYK-6.2 — ucnonb3yer 3HaHUsI O CAMOMEHEDKMEHTE U
TaiiM-MEHEKMEHTE TIPH BBICTPAUBAHUU U PEATH3aIUU
TPAGKTOPUH CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB
HEMPEPHIBHOTO oOpa3zoBaHus B nporecce
podeCCHOHANBHOMN JIESITENbHOCTH

NVYK- 6.3 — ynpaBiser cBOMM BpPEMEHEM B IIPOIIECCE
CaMOCTOSTENbHOM paboThl, OCYIIECTBIISIET
camMo00pa3oBaHue

VYK-7. CnocobeH TOANEpKUBATh IOJKHBIH ypOBEHb
(u3nYeCcKOi TOATOTOBJIEHHOCTH Uil  OOecIieueHus
MTOJTHOICHHOM  COIMANbHOW W MPOdECCHOHATBHOMN
JIeSITEIIbHOCTH

NVYK-7.1 — ucionb3yeT 3HaHMS B 0071aCTH (HPU3MUECKOM
KyJBTYPbl M CIIOpTa JUIA TOJIAEP)KaHUS JOJDKHOTO
YPOBHA (busndeckoi MOATOTOBJIEHHOCTH 5 ¢
obecrieueHus IIOJIHOLICHHOH COLIMATILHOU u
PO eCCHOHANBHOM JIESITENEHOCTH

NYK-7.2 — ucrons3yeT BaleoNIOTHYECKHE 3HAHHUA O
3JI0pOBOM 00pase KM3HM, MPOPHIIAKTHKE 3a00JICBaHUH
Uil o0ecrieueHHs] IOJHOLEHHOM CONMAIBHOH U
npodeccHoHAIBHOM eI TeTbHOCTH

VK-8. CnocobeH co3gaBaTh W TOJAEPKHBATH B
MOBCETHEBHONH JKM3HU M B MNPOPEeCCHOHATHHON
JIeSITETTBHOCTH Oe3ormacHble YCIIOBHS
KU3HEICATCTPHOCTH UL COXPaHCHHA IPHPOJHOMN
cpensl,  oOecrmiedyeHHs ~ YCTOHYHMBOTO  Pa3BHTHUSA
o01ecTBa, B TOM 4HCiIe IIPH YIPO3€ U BO3SHHKHOBEHHH
Ype3BBIYANHBIX CUTYalUi 1 BOCHHBIX KOH(IMKTOB

NYK-8.1. ObecnieunBaer 0Oe30macHble  YCIOBUS
KHU3HEIEATEIEHOCTH B IIOBCEIHEBHOW JKU3HH U B
npodeccHoHaNBHOM NeITeNbHOCTH, B T.4. C IOMOIIBIO
CPEICTB 3alUTHl OT (PaKTOPOB BPEIHOTO BIUSHUS
9JIEMEHTOB CPEIbl OOUTaHUS

NYK-8.2. CrnocoOeH OCyIIeCTBIATh JEHCTBHSA IO

MIPEAOTBPALICHUIO BO3HUKHOBCHHSI  YPE3BBIYANHBIX
cuTyauun (mpupoHOTO 5 TEXHOT€HHOI'O
MPOMCXOXICHUS) Ha pabodyeM MecTe, oOecreunBas
COXpaHEHHE MPUPOAHOM Cpelbl M  YCTOMYMBOE
pasButue odIIecTBa

NVYK-8.3. CnocobeH mpuHHMATh ydacTHe B
CriacaTeNbHBIX u HEOTJIOKHBIX aBapuitHO-
BOCCTaHOBHTENBHBIX ~ MEPONPHUATUSIX B ciydae

BO3HMKHOBEHHSI YPE3BBIYANHBIX CUTYAI[M M BOCHHBIX
KOH()JIMKTOB

YK-9. CrocobeH  mpuHUMAaTh  OOOCHOBAHHBIC
SKOHOMHUYECKHE PpEIIeHHUsT B Ppa3IM4HbIX 00JIACTSX
KHU3HEICATEIbHOCTH

NYK-9.1. Tlonumaer cymHOCTh (QYHKIMOHUPOBaHHS
SKOHOMHKH H HKOHOMHYECKOTO pa3BHUTHS, BIAIeeT
OCHOBaMH ()MHAHCOBO TPaMOTHOT'O TIOBEICHUS

NYK-9.2. CnocobeH 3KOHOMHYECKH OOOCHOBLIBATH

MIPUHSITHE pelieHui B podeCcCHOHANTBEHON
JIeATENBbHOCTH B chepe ycuyr
YK-10. Cmocoben  ¢opmupoBath  Heteprumoe | MYK-10.1. [Monumaer CYIIHOCTb
OTHOHICHUEC K KOPPYHIIMOHHOMY IMOBEICHUIO AHTUKOPPYHIMOHHOTO 3aKOHOAATECIILCTBA u
HEOOXOJMMOCTh ~ HETepIUMOTO  OTHOIICHHS K
KOPPYMIIHOHHOMY MTOBEICHHUIO
NYK-10.2. CmocobeH  y4uTHIBaTH  TpeOOBaHUS
AQHTHKOPPYIIIMOHHOTO 3aKOHOJATENbCTBA B

PO eCCHOHANBHOH JISSITEIFHOCTH B chepe ycuyr

BrimmyckHuK, OCBOMBINMI TporpamMmy OakaliaBpuara, JODKEH o01anath
CJEYIONUMU 0011eNnPodecCHOHATbHBIMI KOMIIETEHIIUSIMHU

HaunmMmeHnoBaHue KOMIICTCHIIMH

Nuaukatopsl

OIIK-1. CnocoOeH TPHUMEHATh TEXHOJOTHUYCCKHUE
HOBAIlMH ¥ COBPEMEHHOE NPOrpaMMHOE 00eCIIeYeHUE B
ctepe cepBuca

HOIIK-1.1. Omnpenenser MOTPeOHOCTh B
TEXHOJOTMYECKNX HOBAMAX W HMH(POPMAIMOHHOM
obecrieueHnH B cepe cepBrca

HOIIK-1.2. OcymecTBisgeT NOUCK U BHEIPEHUE
TEXHOJIOTHUECKMX  HOBallMHK M COBPEMEHHBIX
MIPOTPaMMHBIX TPOJYKTOB B CEPBUCHYIO AEATEIHHOCTh
OpraHM3aIH
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HOIIK-1.3. 3maer ©  yMeeT  HCHOJIB30BaTh
TEXHOJIOTHYECKHE  HOBallAM M COBPEMEHHOE
pOrpaMMHOE obecreueHne B CEPBUCHOU

ACATCIIbHOCTU OpraHu3alin

OIIK-2. Crioco0GeH OCyIeCTBIATh OCHOBHBIE (DYHKIMU
YIpaBICHUS CEPBUCHOM AEATEIHbHOCTHIO

HOIIK-2.1. Onpenensier uenu U 3aAaddl yIpaBIeHUsS

CTPYKTYPHBIMH  TIOJIpa3[ieNICHUAMH  TPEANPUITHI
chepsl cepBuca wid Apyrux cdepax, B KOTOPBIX
HE00X0UMO OCYLIECTBIICHUE CEPBHUCHOM
JIESTENIbHOCTH

HOIIK-2.2. Ucnonb3yeT OCHOBHBIE METObI U IPUEMBI
IUTAHUPOBAHUSA,  OpPraHW3alld,  MOTHBAIlMH U
KOOpAHHAIUU JIeSITENIbHOCTH MPEATIPUSTHH
(moxpasneneHuil) MpeapuATHiA chepbl CepBHCA MU
JpyTUX chepax, B KOTOPBIX HE00X0TUMO
OCYILIECTBIICHUE CEPBUCHOM EATEIBHOCTH

NOIIK-2.3. OcymecTBiseT KOHTPONb ICATEITbHOCTH
peanpusaTHid (Moapa3aesieHI) MpeaupusITuid chepsl
CepBHCca WIN JIpyrux cepax, B KOTOPBIX HEOOXOJUMO
OCYIIECTBIICHHE CEPBUCHOHN NESTEIBHOCTH,

OIIK-3. CnocobeH obecrieunBarh TpeOyeMoe KauecTBO
HPOIIECCOB OKA3aHUs YCIyr B wu30paHHO# cdepe
IpOo(eCCHOHATBHOM IS TENBHOCTH

HOIIK-3.1. OuenuBaer Ka4ecTBO OKa3aHHs yCIyr B

CepBHUCC HA OCHOBE  KIMCHTOOPHECHTHPOBAHHBIX
TEXHOJIOTHUH.
HOIIK-3.2. OGecneunBaer TpedyemMoe KauyecTBO

IpoHeCCOB OKa3aHus yCJIYyr B CEPBUCC B COOTBECTCTBUU
C MEXKXIAYHAPOAHBIMH U HAITMOHAJIIBHBIMU CTaHAApTaMH

NOIIK-3.3. ObGecneunBaer OKazaHWe yCIyr B
COOTBETCTBHH C 3asIBICHHBIM KaUE€CTBOM
OIIK-4. Cnocoben ocymectBIsaTh uccienoBanue | MOIIK-4.1. OcymiecTBisieT MapKEeTHHTOBBIE
PbIHKA, OPraHu30BBIBATH IMPOJAXKHW W MNPOABUIKCHHE HUCCIICa0BaHUA PBIHKaA yCIayr, MOTHBALIUIO

CEPBHUCHBIX MTPOTYKTOB

moTpeOuTeNe 1 KOHKYPEHTOB

NOIIK-4.2. OpranusyeT MOPOABIKCHHE H IIPOJAXKH
CEpBHUCHOTO TIPOAYKTa, B TOM YHCIE C IOMOIIBIO
OHJIAHiH Y UHTEPHET TEXHOJIOTUM.

HOIIK-4.3. dopmupyet CIIeLIMaInN3UPOBaHHBIE
KaHaJIbl COBITA CEPBUCHBIX POAYKTOB M YCIIyT
OIIK-5. Cnocobern  mpunumatrh 3koHomudecku | MOIIK-5.1. Ompenenser, aHaIM3HpPYyeT, OICHUBACT
000CHOBaHHBIE pereHus, obecrieunBarh | MPOM3BOACTBEHHO-OKOHOMHYECKUE MoKa3aTenu
OKOHOMHYECKYI0  3(()EeKTHBHOCTH  JESATENBHOCTH | MPENIPHUSTHII cepBHca
opraHuzanii m30paHHOW chepbl TpoQecCHOHATEHON HOIIK-5.2. [TpuanMaer 9KOHOMHYECKHI
JIeSITENbHOCTH 000CHOBaHHBIC YIIPABICHIECKUE PEIICHUS
HOIIK-5.3. ObecnieunBaer SKOHOMHYECKYIO
3¢ PeKTHBHOCTH CepBUCHOM JIeSITETIbHOCTH
MIPEAIPUSTHS
OIIK-6. Criocoben mpumensats B mpodeccrnonanproi | MOIIK-6.1. OcymecTBiseT MONCK W IPUMEHSET

JACATCIbHOCTH HOPMATUBHBIC ITPABOBBLIC AKTHI B ccbepe
cepBUCaA

HEO0XOAUMYIO HOPMAaTHBHO-TIPABOBYIO
JOKYMEHTAIMIO Ui JIeATEbHOCTH B HW30paHHOMN
mpodeccroHaIbHOI chepe

HOIIK-6.2. Cobmromaer 3aKOHOAATEIBCTBO
Poccwuiickoii deaepariu 0 MPeTOCTABICHUH YCIYT
HOIIK-6.3. O6ecreunBaeT JIOKYMEHTOOOOPOT B
COOTBETCTBHMH C HOPMATHBHBIMH TPEOOBAHUSIMU

OIIK-7. Cnocoben obOecrieunBath 0€30I1aCHOCTD
obcmyxuBaHusi ~ morpeburteneii  um  coOmroneHue
TpeOOBaHMIl 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHUU
BBIMTOJHEHHsI HOPM U MPABUJI OXPAHbI TPY/Ia U TEXHUKU
0e30MacHOCTH

HOIIK-7.1. OGecrieunBaer cobmofeHne TpeOoBaHUI
O6e3omacHOTO  OOCIHY)XHMBaHHS, OXpaHBl Tpyoa U
TEXHUKHU 0€30I1aCHOCTH
HOIIK-7.2. Cobmromaer TMOJMOXKEHAS HOPMATHBHO-
MPABOBBIX AaKTOB, PErYJHPYIOLIMX OXpaHy TpyAa |
TEXHUKY 0€30IMacHOCTH

OIIK-8. CrocobeH TMOHUMATh HPHUHLUIBI PabOThI
COBPEMEHHBIX ~HMH(OPMALMOHHBIX TEXHOJOTWH H
HCIIONB30BaTh ux iV} pelIeHns 3amaq
npo(ecCHOHAIBHON IeITeNbHOCTH

HOIIK-8.1. ITonumaer TIPUHLIMIIBI paboThI
COBPEMEHHBIX ~ MH()OPMALMOHHBIX TEXHOJOTHH ¥
HaTIPaBJICHUSI WX WCIIONB30BAHMS JJISI PEIICHHUS 3a1ad
po¢eCCHOHATBHO IEATETHHOCTH

HOIIK-8.2. YMmeer ucnosib30BaTh COBPEMEHHBIE
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MH()OPMANNOHHBIE KOMMYHHUKAIMOHHBIE TEXHOJIOTHH,
HEOOXOoaNMBbIE ULt penieHus 3a1a4
npodeccroHaNBHOM

JeSITeNbHOCTU

BrimmyckHuk, ocBouBIIMI TporpamMmy OakaliaBpuara, JODKEH o01anaTh

IIpO(l)eCCI/IOHaJIl)Hl:IMl/I KOMIICTCHIIMAMM, COOTBCTCTBYIOIIIMMHA BU1aM
po(eCcCUOHANBHON IEATENIbHOCTH, HAa KOTOpbIE OpPHEHTHpPOBAaHA MpOrpaMma
OakanaBpuara:
OpFaHI/I3al.[I/IOHHO-VHpaBJIeH‘-IeCKaﬂ ACATCJIbHOCTD:
Koa n nHammenoBanue HNuaukaropsl HaumeHnoBanue
KOMIIeTeHIUH npodeccuoHATBHOTO
CTaHaApPTA

[IK-1 Cnocoben ocymectensates | MIIK - 1.1 - Opranmsyer | 33 CepBuc,  okasaHue  yciyr
CTPATETUYECKOE N TAKTHYECKOE JACATCIIbHOCTD ACapTaMCHTOB | HACCJICHUIO (TOpFOBJ‘l}I, TCXHUYCCKOC
YIIPAaBJICHHE JCIaPTAMEHTAMH (cmyx0, oTHenoB) TpenupHATHI | 00CITyKHBaHHE, PEMOHT,
(citysk6amu, OT/Ie1aMHm) MUTaHWA W TOCTCNPUMMCTBA HA | NMPEAOCTABICHHE MEePCOHATIBHBIX
NpenpusTHit cheps OCHOBE 3HaHMH B  00JACTH | yCIyr, YyCIyrM TOCTEHPHUHMCTBA,

(hmHAHCOBOTO, OYXTaNTepCKOro U | OOIIECTBEHHOE MUTAHUE U TIp.)
TOCTEIPUMUMCTBA U N

CTaTUCTHYECKOTO ydeTa 33.007 [IpodeccrnonanbHBII
0O0IIECTBEHHOTO MTUTAHUS WK - 12 - Pemaer | crammapr

CTPAaTeTMYECKHE M TaKTHYeCKHe | «PyKOBOAMTENB/yNpaBIsIOIINi

3aJa4yn yrpaBJICHUA TOCTUHHUYHOI'O KOMHHeKca/CeTI/I

OpEeINPUATHIMA MTUTAHUs M | TOCTHHHID)

TOCTEITPUIMCTBA c yaérom | 33.008 [IpodeccronanbHbII

0COOCHHOCTEH OM3HEC-TPOIECCOB | CTaHAAPT «PykoBoauTens

Ha OCHOBE UCIIONb30BAHMS | TPEIIPHUSITUS TUTAHHSD)

TEOPETUYECKUX 3HAHUMI 0

JEATEeIbHOCTH OpraHU3aLUuH

UIIK - 13 — Hcnooas3yer

CreaIn3upPOBaHHbIE

KOMIIBIOTEPHBIE ~ IPOTPaMMbI |

BO3MOXKHOCTH aBTOMATH3alUHU TPH

pemIcHun CTpaTeru4eCKux )51

TAaKTHUYECKUX 3a/1a4 JIeITeIbHOCTH

MPEANPUSTHIA 00IIIECTBEHHOTO

OHUTaHUS W TOCTCNPHUMCTBA C

yuéTom MMEIOIINXCS

MaTepuaIbHbIX U TPYIOBBIX

pecypcoB

HUIIK- 1.4 — OcymiecTiusier

OpraHM3aIHIO U IUIAHUPOBaHHE

JIeSATEILHOCTH JISMapTaMeHTOB

(cimy»0, 0OTIEe0B) TOCTHHUYHOTO

KOMIIJICKCA U TIPEANPUSITHS

0O0IIECTBEHHOTO TIMTaHUS

CepBucHas 1€ATEIbHOCTD:
Koa u HammeHoBaHMe HNuaukaropsl HaumeHoBaHue
KOMIIEeTEeHIITUHU HpO(l)eCCI/IOHaJILHOFO
CTaHaapTa

[1K-2 - Criocoben HUIIK - 2.1 — Opranumsyer | 33 CepBuc, OKa3zaHHE  yCIyr
OpraHU30BLIBATH B3aUMO/IeiiCTBIE C | HACeJEeHUIO (TOProBIsl, TEXHUYECKOE
B3aHUMOIEHCTBHE C MOTPEOUTEISIMU, TapTHEpaMH | | 0OCIy)KHBaHHE, PEMOHT,
MOTpeOUTENAMH, TapTHepaMu u | APYTHMH 3aWHTEPECOBAaHHBIMH | MPEIOCTaBICHNE MEePCOHAIIBLHBIX
JPYTHMH 3aHHTEPECOBAHHBIMHU CTOPOHAMH Ha OCHOBE: YCIyr, YCIYTM  TOCTEIPUUMCTBA,

COOITIOICHUS TpeboBaHuil | 00IECTBEHHOE NUTAHUE U TIP.)
CTOPOHAMH C YYETOM UX . N

npodeccuoHabHONH ~ otuku | | 33.007 [IpodeccronabHbII
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HaIlMOHAJIBHBIX,
KOpHOpaTI/IBHI)IX N UHBIX
0COOEHHOCTEMH, a TaKke
COIMATLHO-KYJIbTYPHBIX HOPM
JACJIOBBIX U MEXKIIMYHOCTHBIX
KOMMYHHKAITH Tpy
MPEIOCTaBIEHUH YCIIYT
FOCTerI/H/IMCTBa nu
00IIIECTBEHHOT' O ITUTAHUS

3THKETa
UIIK - 2.2 — VYuureBaeT npu

BSaHMOHeﬁCTBHﬂX C
HOTpe6I/ITeH${MI/I, napTHepaMu U
Apyrummn 3aMHTCPECOBAHHBIMU

CTOPOHAMHM UX IICUXOJIOTHYECKHE
0COOEHHOCTH

HUIIK - 23 — VYuureBaer B
mpolecce  JCOBOTO  OOIICHHS
HalMOHAIBHbBIEC, KOPIIOPATHBHBIC H
WHBIE OCOOCHHOCTHU TIOTpeOUTEIeH,

napTHEPOB u JIPYTUX
3aMHTEPECOBAaHHBIX  CTOPOH, a
TaKxe COLIMANBHO-KYIbTYpPHBIE

HOPMBI OM3HEC-KOMMYHUKALUH
UIIK-2.4 — Opranmusyer
B3aUMOJIEUCTBHUE C
MOTPEOUTEISIMHU, TAPTHEPAMH 1
JPYTHMH 3aHHTEPECOBAHHBIMHU
CTOPOHAMH C YYETOM
MEKKYJIbTYpPHBIX 0COOEHHOCTEH
OKa3zaHus ycayr B cdhepe
TOCTENPUHMCTBA U 00IIECTBEHHOTO
UTaHHS

CTaHAapT

«PykoBOoIUTEH/ yIIPABIISFOIIII
TOCTHHUYHOTO KOMIUIEKCa/CeTH
TOCTHHHUID)

33.008 IMpodeccronanbHbIit
CTaHJapT «PykoBoaureins

MMpeaAnpUuATUA TUTAHUS

[IK-3 — Cnocoben
OPraHN30BbIBATH CUCTEMHBIMH
KOHTPOJIb OM3HEC-TTPOIIECCOB,
peCypCoB, KauecTBa yCIyr U
00CITy>KHBaHUS, TPOBOIUTH
olieHKY 3¢ dexTuBHOCTH
(YHKITHOHUPOBAHUS
JeapTaMeHTOB (CITyXO,
OTJICJIOB) MPEIIIPUATHI
TOCTETIPUUMCTBA U
001IeCTBEHHOTO TTUTAHIS

nK - 31 -
CHCTEMHBI ~ KOHTpPONb  Ou3HEc-
MIPOLIECCOB JIeTIapTaMEeHTOB
(cmyx0, OTHENnoOB) TPEeaNPHSTHIA
NHUTAHUS W TOCTEIPHUMCTBA

IIK-3.2 — OmnpexnensieT TEXHUKO-
TEXHOJIOTHYECKHE XapPAKTEPUCTHKH

Opraamsyer

OWM3HEC-TIPOIIECCOB Ha
HPEANPUSITAIX TOCTENPHUUMCTBA U
OOIIECTBEHHOTO MTATAHUS;
TEXHHUYECKHE U CAHUTApHBIE
YCIIOBHS JICSITeIBHOCTU
Moipa3IesieHu i c y4ETOM
CYIICCTBYIOIIUX PErJIaMEHTOB U
CTaHIapTOB

TIK-3.3 — OrneHuBaer
MarepualbHbIe pecypcel
JIESITETHbHOCTH JIeTapTaMEHTOB
(cmyx0, OTHENOB) TPEATIPHATHI

NUTAaHUS W TOCTENIPUUMCTBA C
Y4€TOM TEXHHKO-TEXHOJIOTUIECKHX
XapaKTepUCTHK OM3HEC-TPOLIECCOB,
a TaKXeE OLICHUBACT u
KOHTPOJHPYET coOuroieHre
HEOOXOAUMBIX  TEXHHYECKHUX U
CaHHWTAPHBIX YCIOBHIA;

InK - 34 -  Coocobern
OCYLIECTBIISITH  KOOPAWMHALIMIO |
KOHTPOJIb, ~ IIPOBOJUTH  OLICHKY
3¢hHEeKTHBHOCTH JIeSITENIbHOCTH
JlenapTaMeHTOB (CIy>k0, OTIENOB)

TOCTHHMUYHOTO  KOMIUIEKCAa |
HPEeATIPUATHS 00IIIECTBEHHOTO
MTUTAHHS

IIK — 3.5 — Opranusyer KOHTpOJIb
coOtoieHHs HE0OX0ANMOTo
YpOBHS ~ KadecTBa  ycIyr H

00CITy’)KHBaHUsI Ha MPEIIPHUATHIX

33  CepBuc, OKa3zaHHE  YCIyT
HaceJICHUIO (TOPTOBIIS, TEXHUYECKOE
o0ciyXHUBaHME, PEMOHT,
Ipe0CTaBICHUE MePCOHATIBHBIX
YCIyr, YCIOYrH TOCTENpPUUMCTBA,
00IIeCTBEHHOE MUTaHKE U TIp. )
33.007 [MpodeccronanbHbit
CTaHAapT
«PykoBoauTe R/ yIIPaBISIOIINI
TOCTHHUYHOTO KOMIUIEKCa/CeTH
TOCTHHHID)

33.008 [MpodeccronanbHbIit
CTaHaapT «PyxoBoaurens

MMPpEANPUATUA TTUTAHUS
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TOCTEIPUUMCTBA U O6H.IeCTBeHHOI‘O
IIATAHMUA,

14



6.2. TunoBblie KOHTPOJIbHBIC 3aJaHUHA WJIH UHBIC MaTE€pHaJbI, HGOﬁXOIII/IMLIe AJIA OCHKH PE3YyJbTaTOB 0CBOCHHUSA

OCHOBHO1100pa30BaTE/IbHON MPOrpaMMBbI

6.2.1 KoHTpPO/IbHO-N3MepHUTEIbHbIE MATEPHAJIBI 1JISI HUTOrOBOM OLIEHKH C()OPMHPOBAHHOCTH KOMIIETEHIIUII B paMKax

rocyiapCcTB€HHOr0 3K3aMeHa

HanmenoBanue
KOMIIETEHIIUN

Bormpockl k rocyjapcTBEHHOMY 9K3aMEHY

[IpuMepsl IPaKTUKOOPUEHTUPOBAHHBIX 33 JaHUN

YK-1. Cioco6eH ocyIecTBIsITh
MOUCK, KPUTUUECKUN aHATIU3 U
CUHTE3 MH(POPMAIINH, TPUMEHSTh
CHUCTEMHBIN MOJIXO0/T JUIsl pEelIeHUs
MOCTaBJICHHBIX 3a71a4

OOuiue u crienuanbHble METO/IbI HAYYHOT'O
MIO3HAHMSL.

CyIIHOCTb CHCTEMHOTO MOAX0/1a K aHAINU3Y
JEATEIbHOCTH MPEIIPUATUI CEPBUCA U OCHOBBI €I0
IIPUMEHEHUS

OCHOBHBIE UICTOYHHUKH MPABOBOM, SKOHOMUYECKOM
yIpaBiieH4ecKoi HHGOpMaIUH O AeSITETbHOCTH
IIPEIIPUITHS TOCTEIPUMMCTBA WU
0OLIECTBEHHOT'O MTUTaHUS

Crnenuanu3upoBaHHbIE HHTEPHET-MIOPTAJIBI B chepe
TOCTETIPUUMCTBA M OOIIECTBEHHOT'O ITUTAHUS

[IpuBecTu npumMepbl NPUMEHEHUS OO0IIHUX U
CrieIMaIbHBIX METOJ0B HAYYHOTO TIO3HAHUS IS
aHaJIM3a KOHKPETHBIX MPOOJIEM B IeATEeILHOCTH
NPEANPUATUNA TOCTETIPUUMCTBA WIH
0OIIECTBEHHOTO TUTAHUS

Ha ocnoBe npencraBnennoi Tadbmuibr SWOT-
aHaIM3a JeSTEIbHOCTH MPEITPUITHS
TOCTENPUHUMCTBA WJIA OOIIIECTBEHHOTO MMUTAHMS
C/eJIaTh BBIBOJII O BOBMOKHBIX MEPCIEKTUBAX €TO0
pa3BUTHS

CocTaBuTh IJ1aH aHAIM3a KOHKYPEHTHBIX
IIPEUMYILECTB MPEAIPUATHSA TOCTEIPUUMCTBA WU
OO0IIECTBEHHOT O MMUTaHMs C UCTIOJIb30BaHHEM
CHUCTEMHOTI'0 IIOAX0a

HpeIlCTaBI/ITB MOCJICAOBATCIIbHOCTb M3YUCHU A




MH(OPMALIMOHHBIX UCTOUHUKOB U3
IIPEIOKEHHOTO CIIUCKA JUIs UCCIIEI0OBaHUS
pOoOGJIEMBI YIIPABJICHUS IEPCOHAIIOM MPEANPUATUS
TOCTENPUUMCTBA WJIM OOIIECTBEHHOTO MTUTAHUS

VYK-2. CnocoGeH onpeaensTh Kpyr
3a7a4 B paMKax MOCTABIECHHON
IIeJId ¥ BEIOUPATh ONTUMAJIbHBIE
CIOCOOBI X PEIICHHS, HCXOIS U3
JENCTBYIOIMX NTPAaBOBBIX HOPM,
HMMEIOIIUXCS PECYPCOB U
OTpaHUYCHUN

9.

OcHOBHbBIE HOPMATHUBHO-IIPABOBHIE AKThI
PETYJIMPOBAHUS IEATEIHHOCTH MPEATPUATHI
TOCTETPUUMCTBA (TOCTHHUYHOTO OM3HECa)
OcHOBHbBIE HOPMATHBHO-TIPABOBHIE aKThI
PeryIupOBaHUs IS TEIBHOCTU NPEANPUATHN
0OLIECTBEHHOT'O MTUTAHUS

Pecypchl npeanpusTiii 001ecTBEHHOTO MUTAHUS
(MaTepuanbHbie, GPUHAHCOBBIE, NH(OPMAIIMOHHEIE,
YEIIOBEUECKHE)

Pecypcel npeanpusaTvii rocTEIPUMMCTBA
(MarepuanbHbIe, (DHHAHCOBBIC, MHPOPMAITUOHHEIE,
YEIIOBEUECKHE)

[IpaBuna okazanus yciuyr 00II€CTBEHHOTO MUTAHUS

10.TTpasuna okaszanus rOCTUHHYHBIX YCIIYT

Ha ocHoBe npeacrasienHoi tabmauusr SWOT-
aHaJIM3a e TeIIbHOCTH MPEATIPUATH
TOCTENIPUMMCTBA MJIM OOILIECTBEHHOTO MUTAHUS
chopMyITUpOBaTHIENb U 3a7a91
COBEPULICHCTBOBAHUS JEATEIBHOCTH, ONPEAEIUTD
He0OXO0UMBIE IS TOTO PECYPCHI

Ha ocHoBe undopmaruu o pecypcax mpeanpusTus
TOCTENPUHUMCTBA WM OOIIECTBEHHOTO MUTAHUS
CZIeNIaTh BBIBOJT 00 UMEIOIIMXCS OTPAHMYCHUSIX
pa3BHUTUA

VYK-3. CnocoGeH ocyIIecTBIATh
COLIMAJILHOE B3aNMOEUCTBHE U
peaJ'II/ISOBBIBaTB CBORO pOJIL B
KOMAaH/Ie

11.CymnocTs KOMaHaHOM pabOTHI M €€ 0COOEHHOCTH

Ha IIPEANPUATHAX FOCTEIIPUUMCTBA

12.Cymnocts KoMaHIHOM paboTHI M €€ 0COOECHHOCTH

Ha IpCATIPUATHUAX O6H.I€CTB€HHOFO nUTaHUusA

13.Pacnpenenenue poneii B KOMaHe

14.TpeGoBanus k colManbHBIM B3aMMOIEHCTBUAM Ha

HPEIIPUITUIX TOCTEIPUUMCTBA U O0IIECTBEHHOTO
IIUTaHUA ¢ y4ETOM KIIMEHTOOPUEHTUPOBAHHOCTH

Ha ocHoBanuu ungpopmanuu o
poeCCHOHATBHBIX U JIMYHOCTHBIX
XapaKTepUCTHKAX MEePCOHANA, ICUXOJIOTHUECKUX
0COOEHHOCTEHN COTPYTHUKOB C(HOPMHUPOBATH
KOMaHAy 17 paboThl Ha/l HOBBIM OM3HEC-
MIPOEKTOM B Chepe roOCTENPUUMCTBA WITH
OOIIECTBEHHOTO TUTAHHUS

Ha ocHoBe undopmanuu o KOHQIUKTE HA
MPEANPUATHH TOCTEIIPUUMCTBA I
OOIIIECTBEHHOTO MUTaHMS MPEIOKUTH METOJIBI €r0
pa3penieHus ¢ y4€EToM

16




KIIMCHTOOPUCHTUPOBAHHOCTHU

VYK-4. Cioco6eH ocyIecTBIsITh
JIEJIOBYI0 KOMMYHHUKAIIUIO B
YCTHOW M MUCHbMEHHOM (popMax Ha
TOCYJJapCTBEHHOM SI3bIKE
Poccniickoit ®enepanuu u
WHOCTPaHHOM(BIX) S3bIKE(aX)

15.0cHOBHBIE KaHATIBI IETOBBIX KOMMYHHUKALIMI Ha
IPETPUATUH

16.0co6ennocTn ycTHOM N€M0BOM KOMMYHHUKAIIMK HA
IPEMIPUATHAX TOCTENPUUMCTBA U OOIECTBEHHOTO
NUTaHKs

17.0cobernocTr MUCHMEHHOM JETOBOM
KOMMYHHKAI[MU Ha IPEANPHUATHIX TOCTENPUAMCTBA
¥ OOIECTBEHHOTO MTUTAHHS

1 8.BHyTpenHsas 10KyMeHTALKs HA PEANPUATUAX
rOCTENPHUMCTBA

19.BuyTpennss 1oKyMeHTALS Ha TPEITPUATUIX
OOIIeCTBEHHOT O MUTaHUS

20.BexnuBoe 00palleHre B YCTHBIX KOMMYHHUKAIIUSIX
Ha HHOCTPAHHOM SI3BIKE.

21.TpeboBanus K J€I0BBIM IMCHMaM Ha HHOCTPAHHOM
SA3BIKE.

Ha ocHoBanuu nHpopmaIum o AeI0BbIX
KOMMYHUKAIIUSIX ONPECIUTh OCHOBHBIE OIIMOKH
KOMMYHHKaIUU

Ha npumepe nenoBoro nuchbma Ha pycCKOM SI3bIKE
OTIPEJICIUTh OCHOBHBIE OIIMOKH KOMMYHUKAIH

Ha puMepe ACJI0BOro nucbMa Ha HHOCTPAaHHOM
A3BIKC OMPEACIINTE OCHOBHBIC OIINOKHU
KOMMYHHKAIIU

ITo ncxonHoi HHGOPMALIMK COCTABUTH IPUKA3 O
MIPEMHUPOBAHUH COTPYAHUKOB MOAPA3ICICHUS

YK-5. CnocobeH BocipuHUMATD
MEXKYJIbTYpHOE pa3HOOOpasue
o0ImiecTBa B COIUAIBHO-
HUCTOPHUYCCKOM, STUIECKOM H
(uI0cOPCKOM KOHTEKCTaX

22.V4eT connanbHO-KyJIbTYPHBIX HOPM Pa3HbIX
HapOJIOB TIPU OKA3aHWH YCIIYT TOCTENPHUUMCTBA;

23.V4er connanbHO-KYIbTYPHBIX HOPM Pa3HbIX
HapOJI0B 0COOEHHOCTEH TIPY OKa3aHUHU YCIIyT
OOIIECTBEHHOTO IMUTAHHS

24 .HanuoHanbHble, STHAYECKUE, KOHPECCHOHATBHBIE,
KYJIbTYpHBIE OCOOEHHOCTH TPEICTABUTENIEH Pa3HbIX
HapOJIOB M CTPaH

Omnpenenuts npodecCHOHaNbHO-ITUIECKUE
TpeOOBaHUS PH OKa3aHUHM TOCTHUHUYHBIX YCIyT
olpeAeNEHHON IpyIIe KIUEHTOB (110 3aaHHUI0)

Omnpenenuth NpoecCuOHATBHO-3TUIECKUE
TpeOOBaHUs NPU OKA3aHUH YCIIYT OOIIECTBEHHOTO
MIUTaHUS OINpENEIEHHON TPYIIE KIMEHTOB (110
3aJIaHHIO)

YK-10. Criocob6en opmMupoBath
HETEPITUMOE OTHOIICHHE K

2 5.0cHOBBI AHTUKOPPYINIUOHHOI'O 3aKOHOAATCIIbCTBA

Ha ocHoBe npennoxeHHON MPaKTUYeCKON
CUTYallMU ONIPEAEIUTH ICHCTBUS IO
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KOPPYILHOHHOMY ITOBEJICHUIO

U €0 MpUMEHEHHE B cpepe roCTeNpUUMCTBA

26.0OCHOBbI aHTUKOPPYIILMOHHOTO 3aKOHOAATENLCTBA
U €ro MpuMeHeHHe B cepe 00IIeCTBEHHOTO
IIUTAHUA

AHTUKOPPYIILIUOHHOMY IOBEJCHHIO B cepe
TOCTENPUUMCTBA MJIM OOIIECTBEHHOT'O MTUTAHUS

OIIK-2. CnocoGeH 0oCyIIecTBIATh
OCHOBHbIE€ (DYHKIIUU yTIpaBICHUS
CEpPBHUCHOM JEATEIBHOCTHIO

277 .®yukuuu ynpasienus no A.Maiionro
28.BuyTprdupMeHHOE IIIAHUPOBAHUE HA
IPENIPUITUN CEpBUCA

29.KoopauHauus 1esTeNbHOCTH T0pa3ieIeHIi
MPEINPUITHUS CepBUCA

30.BuytprdupMeHHBI! KOHTPOIIL

[lo naHHBIM O CTPYKTYpE NpEANpUATUS
OTpeeTUTh OCHOBHBIE BU/IbI BHYTPU(DUPMEHHBIX
IUIAHOB U TIOKa3aTeln, KOTOPbIE UX
XapaKTEPU3YIOT.

[To naHHBIM O CTPYKTYpE NPEANPUATHUS
OTIPECTUTh HEOOXOAUMBIE BUJIBI
BHYTPU(UPMEHHOTO KOHTPOJIS

[To gaHHBIM O CTPYKTYpE MPEANPUATHS
ONpEJIETUTh OCHOBHbBIE HAIIPaBJICHUS
KOOPJAMHAIMH IS TSIHHOCTH MOApa3ieIeHu

OIIK-3. Cnocoben obecrieunBaTh
TpedyeMoe Ka4ecTBO MPOIECCOB
OKa3aHUs yCIyT B U30paHHON
chepe npodeccronambHOM
NEeSATeILHOCTH

31.TTokasarenu KauecTBa yCIyr ¥ 0OCTyKMBAHUS HA
IPEANPUATUIX TOCTENPUMMCTBA U OOILIECTBEHHOTO
NUTaHKs

32.MeTobl KOHTPOJIS KA4eCTBa YCIYT U
00CIy)KUBaHUs HA NIPEANPUATHAX TOCTENPUUMCTBA
¥ OOIECTBEHHOTO MTUTAHMUSI

33.Pa6ora ¢ anobaMu KIMEHTOB Ha IIPEIPUITHIX
TOCTENPUHMMCTBA U OOLIECTBEHHOTO TIUTAHUS

[To qaHHBIM OT3BIBOB KJIMEHTOB (110 3aJaHUI0)
OTIPEICTTUTh OCHOBHBIC MTPOOJIEMbI KAYECTBA yCIIyT
1 00CTyKUBaHUS HA MPEATPUATHH
TOCTENPUUMCTBA U MPEIIOKUTH HAIPABICHUS €TO
MOBBIIICHUS

[To naHHBIM OT3BIBOB KJIMEHTOB (I10 3a/IaHHIO)
OIIPECTUTh OCHOBHBIC ITPOOIEMBI KAUECTBA YCIyT
1 00CITy>KUBaHHS HA MPEANPUATHN OOIIECTBEHHOTO
IUTaHUS U IPEAJIOKHUTH HAIPABICHHS €ro
TIOBBIIICHUS

OIIK-4. Cioco0eH ocyIIecTBISATh
WCCJIeIOBAHHE PHIHKA,
OpTaHU30BBIBATh MPOJAAKH U
MPOJIB’KEHUE CEPBUCHBIX
MIPOJTYKTOB

34.0cHOBHbBIE XapaKTEPUCTUKU PHIHKA YCIyT
35.KOHKYpEHTHBIH aHaIM3 PHIHKA YCIIYT
36.MeTobl MCCIENO0BAaHNS PBIHKA yCITYT
37.TexHon0rMy MPOIaXK CEPBUCHBIX MPOLYKTOB
38.MeTobl IPOABMKEHHS CEPBUCHBIX MPOYKTOB

ITo npennoXxeHHOMY OIMCAHUIO OIIPENEIUTD
OCHOBHBIE XapAKTEPUCTUKHU PBIHKA YCIIYT

Jl1d Ipeiio’KeHHOTO CEPBUCHOTO MPOYKTa J1aTh
PEKOMEHIALIMU 110 OpraHU3aluy NPOJIaXK U
IPOABUKEHUIO
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[Io maHHBIM KOHKYPEHTHOI'O aHaju3a
chopmMyIMpoBaTh OCHOBHBIE KOHKYPEHTHBIC
NPEUMYILECTBA IPEAIPUATHI CEPBUCA

OIIK-5. Cnoco0OeH npuHUMAaTh
H9KOHOMHUYECKH 0OOCHOBAaHHbBIE
perieHusi, o0ecreynBaTh
HKOHOMHUECKYIO 3(h(HEKTUBHOCTh
JIEATEIIbHOCTH OpTraHU3alnil
n30paHHOM cepsl
po¢eCCHOHATBHON JIEATETLHOCTH

39.Tlokaszarenu, XxapakTepU3yOIIUE MPUOBLUIb 1
peHTABENBLHOCTD TOCTHHHUII

40.TTokazarenu, XapaKTepU3yrOIIKe NPUOLUTH 1
PEHTA0CTBHOCTh NPEANPUITUN OOIIECTBEHHOTO
NUTaHKs

41.3arparsl peaNpUSTHIA FOCTENPUUMCTBA U
OOLIECTBEHHOI'O TUTaHUS

42.1leHoBast NOAMTUKA PEANPUATHI TOCTENPUUMCTBA

43.1leHoBast MONMTUKA PEANPUATHI OOIIECTBEHHOTO
IUTaHKsA

44 .OcHoBHBIE TIOKa3aTeNU (PUHAHCOBO-XO3AMCTBEHHOM
JIEeATEIbHOCTH MPEIITPUATUI

45 .Tlokaszarenu 3G HEKTUBHOCTH JEATETLHOCTH
NPEANPUATHIA TOCTENPUUMCTBA

46.1lokazarenn >GpPEKTHBHOCTH AEATENTLHOCTH
IPEMIPUATHI OBIIECTBEHHOTO UTAHMS

4'7.Bunpl Haoroo6a0keHus npeanpustuii. OCHOBHbIE
BH/IbI HAJIOTOB.

[To naHHBIM NpEANPUATHS ONPEACIHUTH
BO3MOYKHOCTb UCIIOJIb30BaHUS YIPOLICHHON
CUCTEMBI HAJIOTOOOJI0KEHHS, y4eTa U OTYETHOCTH

[To maHHBIM PENPHUATHS PACCUYUTATH TTOKA3aTEIN
NpUOBLIN U peHTa0eIbHOCTH

[To maHHBIM NpPEANPUATHS JAaTh XapAKTEPUCTUKY
[I€HOBOH IMOJIUTUKU

[To naHHBIM NpEANPHUATHS TPOAHATUZUPOBATH
3aTpaThl IPEIIPUATUS

ITIK-1 CriocobeH ocymiecTBIsATh
CTPaTeTHYECKOE M TAKTUYECKOEe
yhpasiieHHE AenapTaMeHTaMu
(cmyx0amu, OTAETaMH) MPEATPUATHI
c(hepsl TOCTETIPUUMCTBA U
0O0IIEeCTBEHHOTO MTUTaHUS

48.MeTo/1bl CTPATErMYECKOTO aHAIN3a BHY TPEHHEN 1
BHEIIHEH CPEJIbl AEATEIbHOCTH PEANPUATU
TOCTENPUMMCTBA ¥ OOLIECTBEHHOTO MHUTAHUS

49.0cHoBbI TpynoBOIO Mpasa. Kirouessie HOPMBI,
aKTyaJIbHbIE 111 Chephbl OOIIECTBEHHOTO MUTAHUS U
rOCTENPUMMCTBA

50.0cHOBBI OpraHu3aluK JAEATENLHOCTH TOCTHHHMIL K
WHBIX CPEJCTB Pa3MELICHUS

51.Knaccuduxanms rocTuu

JUis IpeAsIoxKEHHOTO BUJ1A IPEANIPUATHUS
TOCTETIPUMMCTBA MIT OOIECTBEHHOTO MTUTAHUS
COCTaBHUTb TUIOBYIO CXEMY €T0 CTPYKTYPbI

ITo NPEAJIOKCHHBIM JaHHBIM OIPEACIUTD
COOTBECTCTBUEC 'OCTHHUIIBI OHpGI{CJ’ICHHOﬁ

KaTeropuu

ITo xapakTepucTuKam MpeanpusTHs ONpPEaAeTUTh

19




52.Knaccuuxanys IpeanpusaTHii 0OIIECTBEHHOTO
TTUTAHMS

53.Opranu3anuoHHO-NPaBOBbIE (POPMBI
XO34MCTBEHHOU JESITENBHOCTH

54.Tunosas cTpyKTypa IpeanpusThs chepst
TOCTEIIPHUMCTBA (Ha IPUMEPE OJHOTO U3 BUJIOB
IIPEIIPUSITHIA)

55.TunoBas cTpykTypa npeanpusaTus chepsl
OOIIECTBEHHOTO MUTaHMs (Ha MPUMEPE OJTHOTO U3
BUJIOB MIPEATPUSTHI)

56.Crparernueckuii MEHEIPKMEHT B IEATENLHOCTH
NPENPUATHIA TOCTSIPUUMCTBA M 00IIIECTBEHHOTO
MTUTAHMSL.

57.Bupl cTpaternii NpenpuATUl U yCIOBUS UX
peanuzanuu

58.0pranusanus 1eaTeabHOCTH A€IapPTAMEHTOB
(cityx0, OT/IETTOB) MPEANPUATHN TUTAHUS U
TOCTENPUUMCTBA B 001acT (prHAHCOBOTO,
OyXTaJTepCKOTO M CTATUCTUYECKOTO yueTa

59.0cHOBBI MOTHBaLMH 00ECTIEYEHNUS TOSIBHOCTH
nepcoHaia

60.KOoH(pIHUKTHI B I€ATEIBHOCTH IIPEAIPHATHNI
TOCTETIPHUMCTBA M OOIIECTBEHHOTO TIUTAHUS 1
METO/JIbI UX TPEOJIOJICHUS

61.Tune nuaepcTBa U BIacTH

62.HacTaBHHYECTBO, AENETUPOBAHKUE, KOYYHHT U
JpyTUe COBPEMEHHbBIE ()OPMBI Pa3BUTHUS
PYKOBOJISIIIIETO COCTAaBA M KIFOUEBBIX COTPYTHUKOB
JenapTaMeHTOB (CIIyk0, OTJIEI0B) TOCTHHUYHOTO
KOMIUIEKCA M MIPESATPUATHS TTHTAHUS

63.0CHOBBI OpraHu3anuu, IIaHUpOBaHHA U KOHTPOJIA

€ro OpraHu3allMOHHO-IIPABOBYIO OpMY

Ha ocHoBe nipey10KEHHOT0 JOKYMEHTa
OTIpEICIIUTh €r0 COOTBETCTBUE HOPMaM TPYI0BOTO
npaBa

[To nndopmanuu o npeAnpUsATUN
c(OPMYITHPOBATH €TO CTPATETHIO U PA3ICIIbI
CTpaTeruy ¢ MOKa3aTeIsIMU

Ha ocHoBe npesioskeHHOH HHOpMaIu
COCTaBUTH IUIAH AEATEIIBHOCTHU CITyKO 110
MIPOBEACHUIO COLUAIBHO-KYJIBTYPHBIX
MEpPOIPUATHI B cpepe rocTenpuuMcTBa WK
OOIIECTBEHHOTO MUTaHMS ¢ Y4ETOM HEOOXOAMMBIX
MaTepHUaIbHBIX U TPYAOBBIX PECYPCOB;

Ha ocHoBe npenoxeHHoON HHPOpMaLUN
pa3paboTaTh MEpHI 110 CO3AAHUI0 CHCTEMBI
MOTHUBAIUMU IIEPCOHAIA

Ha ocHoBe npenoxeHHoON HHPOpMaLUN
pa3paboTaTh MEpBbI M0 MOBBILICHUIO
KBaJIM(UKALIMK [T€PCOHANA, ONPEIEIIUTh
HE00XO0IUMBIE PECYPCHI

Ha ocHoBe npesioskeHHOH HHOpMaIu
COCTaBUTh MIPOrPaMMy HACTaBHUYECTBA JIJIS
HOBOT'O COTPYIHUKA, ONPEACTUTH CIOCOOBI
MOTHBAIIMM HaCTaBHUKA.

Ilo npeaACTaBJICHHBIM JaHHBIM COCTAaBHUTH
000CHOBaHHBIE PEKOMEH IAllNH, Ha KaKue Ou3Hec-
MPOIIECCHI 1IETIECO00Pa3HO OOPATUTh BHUMAHUE
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JEATENLHOCTH TIEPCOHANA B chepe TOCTENPUUMCTBA
¥ OOIIECTBEHHOTO TTUTAHUS

64.0OcHOBHBIE PKOHOMUUECKHE TI0KA3ATEIH,
XapaKTEPU3YIOLIUX JEATETBHOCTh TOCTHHHIL M
VHBIX CPEJCTB Pa3MELICHUS

65.0CHOBHBIE 5KOHOMUYECKUE TIOKA3ATEH,
XapaKkTePU3YIOUIUX NEATEBHOCTD MPEAPHATHI
[IUTAHUS

66.0CHOBBI OPraHU3alUK COMATBHO-KYJIILTYPHBIX
MEpOIPHATHIA B Chepe rOCTEPUUMCTBA U
OOLIECTBEHHOTO MIUTAHMS, B TOM YHCIIE Pa3paboTKu
¥ peajiu3aliii aHUMAI[MOHHBIX IPOrPaMM

67.0OcHOBHBIE BUBI JOKYMEHTOB, 00€CIIEYMBAFOLINX
OpraHH3aIUIO U UIAHUPOBAHKE JIEITETBHOCTH
JIeTIapTaMEeHTOB (CITyk0, OT/IETIOB) TOCTUHUYHOTO
KOMIDIEKCA M TIPETPHUSTHS OOIIECTBEHHOTO
[IATAHUSL;

68.BusHec-1u1an, ero paseibl. BusHec-IIaHUPOBaHUS
Ha MPEINPUATHAX TOCTENPUUMCTBA U
0OIIECTBEHHOTO TUTAHKS

69.MapkeTuHroBas 1esATeIbHOCTD Ha PEANPUITHAX
rOCTENPUUMCTBA M OOIIECTBEHHOTO TUTAHUS

70.Yupapienre KOHKYPEHTOCTIOCOOHOCTBIO Ha
HPEANPHUATUSIX TOCTENPUUMCTBA U OOIIECTBEHHOTO
TUTAHUS

71.CnenmanusupoBatHble MPOrpaMMHBIE TPOIYKTHI B
Ou3HeC-TITaHUPOBAHUH

72.0Opranusanys KOHTAKTHOM 30HbI TIPEANPHUATHIH
rOCTENPUUMCTBA

73.0Opranu3sanys KOHTAKTHOM 30HbI TIPEANPHUATHIA
OOLIECTBEHHOI'O ITUTaHUsI

pu pa3paboTKe CTPATETHH W TAKTUKUA PaOOTHI
NPEAIPUATHS TOCTEIPUUMCTBA.

Ha ocHoBe npeuioskeHHON MH(QOPMALMK OTBETUTH Ha
Bonpocsl: KakoBa 1ieneBas ayAauTopus CpeAcTBa
pasmerieHns? Bo3MOXXHO JIM paclIMpeHue LeJIeBOU
ayJIMTOPUH B CTPATETUYECKON NEPCIIEKTUBE?
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ITIK-2 - Croco0GeH opraHu30BBIBaTh
B3aMMOJICHCTBUE C TIOTPEOUTEIISIMHY,
mapTHEPaMHU U JPyTUMH
3aMHTEPECOBAHHBIMKM CTOPOHAMHU C
Y4eTOM WX HaI[MOHAIBHBIX,
KOPITOPATUBHBIX U UHBIX
OCOOEHHOCTEH, a TAK)KE COLMAIbLHO-
KYJIbTYPHBIX HOPM JICJIOBBIX M
MEXIIMYHOCTHBIX KOMMYHUKAIUH PH
NPEIOCTABICHUM YCIYT
TFOCTEIPUUMCTBA U OOIIECTBEHHOTO
MTATAHKS

74.0co6eHHOCTH TPOTOKOJIA JAENOBBIX BCTPEY U
ITUKET C YIETOM HAIMOHATBHBIX H KOPIIOPATHBHBIX
0coOeHHOCTeH coOeceTHUKOB

75.MeTo bl IPOBEIEHHUS IEPETOBOPOB U COBEIAHUH,
MPe3CeHTAIMK TPOAYKINH U YCIyT B cepe
TOCTEIPUMMCTBA U OOLICCTBEHHOTO TTUTAHHUS

76.Criennanu3upoBalHbIE MPOrPAMMBEI, HCIIOJIb3YEMbIE
B IIMCBMEHHBIX KOMMYHHUKAIUSIX, B TOM YHUCIIE
BO3MOXXHOCTH WH(OPMAIIMOHHO-
TEJIEKOMMYHHUKaIMOHHOU ceTH "MuTepHer"

77 .MeTtombl B3aUMOIEHCTBHSA C MOTPEOUTENSIMH 1
napTHEPaMH - MPECTABUTEISIMU Pa3HbIX KyJIbTyp U
(dbopMHpOBaHUE KIUEHTYPHBIX OTHOIIICHUN B
TOCTUHUYHOM OH3HEce

78.MeTobl B3aMMOJIEHCTBHS € IOTPEOUTEISIMH 1
napTHEpaMH - TPEACTAaBUTEISIMHI Pa3HBIX KYJIbTYp U
(bopMUpOBaHKE KITMSHTYPHBIX OTHOIIICHUH B
OOIIIECTBEHHOM IMUTAaHUH

79.TlpodeccronanbHO-3THYECKUE TPEOOBAHMS K
NepCOHATy B TOCTHHUYHOM OH3HECe

80.IIpodheccnonanbHO-3THYECKHE TPEOOBAHHUS K
IIEPCOHAIY B OOIIECTBEHHOM MTUTAHUH

81.Ilcuxonornveckne XapaKTEpPUCTHKU MTOTPeOHUTENEN
YCIIYT M COTPYAHUKOB B c(hepe rOCTENPUUMCTBA U
OOIIeCTBEHHOTO MUTaHHS

82.HaunoHanbHble, KOPIOPATUBHEIE,
TIICUXOJIOTHYECKUE ¥ MHBIE 0COOEHHOCTH
notpeduTesnei, napTHEPOB U APYTHX
3aMHTEPECOBAHHBIX CTOPOH B IIPOLIECCE
JEATETBHOCTH TIPEIPUSTHH TOCTENPUUMCTBA U
00IIECTBEHHOTO TUTAHMS

[To npeasioxxeHHOM UHPOPMALIMK COCTABbTE IJIAaH
IIpOBEICHUS pabovero COBELIaHNUs, MOCBIIIEHHOTO
MOBBIIIECHUIO KaY€CTBA YCIIyT, ONPEICIINTE COCTaB
YYaCTHHUKOB COBEIIAHUS, COCTaBbTE MH(POPMALIMOHHOE
MIACBMO O COBEILIAHUH

[To npenyioxxeHHOM MHPOPMALIMK COCTABbTE
PEKOMEHAALMY 110 OOIEHHIO C MOTPEOUTEIAMH —
MIPEACTABUTEISIMU ONPEIEICHHON KYJIBTYPBI
(nanmpumep, Kurast) npu npeaocTaBieHun yciayr
rOCTENIPUIMCTBA

[To npennoxxenHoit uHGoOpmanu BoIOEpUTE
COTPY/JIHUKA, YbH XapaKTEPUCTUKU OTBEUAIOT
TpeOOBaHUAM Ha OIIPEICIIEHHOM paboyeM MecTe
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83.CymHoCcTh KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA
B OOIIIECTBEHHOM IIUTAHUNA

84.CymHOCTh KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOT Ui
B FTOCTUHHYHOM OHM3HECE

[IK-3 — Cnoco0OeH opraHu30BHIBaTH
CHCTEMHBII KOHTPOJIb OHU3HEC-
IPOIIECCOB, PECYPCOB, KA4eCTBa yCIyT
1 00CITy)KUBaHHUS, TIPOBOJIUTH OIICHKY
3¢ dhexkTBHOCTH (YHKIIHOHUPOBAHHS
JIETTapTaMeHTOB (CITyk0, OTAEIOB)
NpPEATIPUATUA TOCTEIIPUUMCTBA 1
OO0IIECTBEHHOTI'O TUTAHUS

85.CyuHocTs GU3HEC-TIPOLIECCOB HA NPEANPUITHH
OOLIECTBEHHOT'O TUTaHU

86.CyImHOCTh GU3HEC-TPOLIECCOB HA MPEANPUATAN
rOCTENPUUMCTBA

87.TeXHUKO-TEXHOJIOTHIECKUX XapaKTEPUCTHKH
OM3HEC-TIPOLIECCOB Ha MPEANPUATHUIX
0O0IIeCTBEHHOT O MUTaHUS

88. TeXHUKO-TEXHOJOTHIECKUX XapaKTEPUCTUKU
OM3HEC-TIPOLIECCOB Ha MPEATPUATHUSIX
rOCTENPUUMCTBA

89.0nenka MaTepuaIbHBIX PECYPCOB JIENAaPTAMEHTOB
(ciryx0, OT/IETIOB) MPEANIPUATHS TUTAHUS

90.Opranuzanys KOHTPOJIS 3 BBINOIHEHHEM
COTPY/IHMKAMH CTaHAAPTOB OOCITYKUBAHUS U
o0ecrieueHneM KauecTBa TOCTHHUYHOTO MPOYKTa

91.0Opranusanys KOHTPOJIS KAYECTBA YCIYT U
00CIy)KMBaHUs B OOIIECTBEHHOM TIUTAHUN

92.MeTtop! BbIABIEHHUS TIPOOIIEM B CUCTEME KOHTPOJIS
TOCTUHHYHOTO KOMILIEKCaA

93.Metoas! onpenenenns ypoBHs 3QPEKTUBHOCTH
JeSITeJIbBHOCTH JIeNapTaMeHTOB (CITyk0, OT/IeJI0B)
TOCTUHUYHOTO KOMILIEKCA

94.®opmbl 1 METOIBI KOHTPOJIS OU3HEC-TIPOLIECCOB
JIeTIapTaMeHTOB (CITyK0, OT/IETOB) TOCTUHUYIHOTO
KOMILIEKCa

95.MeToauKa OLIEHKH COOTBETCTBHS TOCTHHUYHOTO

[1o naHHBIM NpEAIPUATHS PACCUUTATH
OCHOBHBIE [T0Ka3aTeau (PUHAHCOBO-
XO35MCTBEHHOU JEATEIbHOCTH NPEAIPUATHI

IIo AAaHHBIM MPCANPUATUA PACCUUTATD
I10Ka3aTcIn B(bq)eKTI/IBHOCTI/I €ro AeATCIbHOCTU

[To npenocTaBiaeHHON HHPOPMAITHH
ONPEICTNTh, COOTBETCTBYET JIM TOCTUHHIIA
3asIBJIGHHOM B peKjiaMme KaTeropuu
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KOMIUIEKCA CUCTeME KJIaCCU(HUKAIIMU TOCTHHUIL U
MHBIX CPEJICTB Pa3MEIICHHS

96.TIpuHIMIBI 1 METOBI CO3AHMS CUCTEMBI KOHTPOJIS
paboThI TIEpCOHAa TOCTHHHUYHOTO KOMILJIEKCa

97.Cnocolbl OLEHKH COOTBETCTBHUS KAYeCTBA
BBITOJIHSAEMBIX paboT pa3pabOTaHHBIM Ha
NPEANIPUATHH PEriaMeHTaM M CTaHAapTaM

98.MeTob! oneHKH 5P HEKTUBHOCTH CHCTEMBI
KOHTPOJISL IEATEIBHOCTH JICTIapTaMEHTOB (CIIy k0,
OT/IEJI0OB) TOCTHHIUYHOTO KOMILIEKCa

99.Metoms! oneHKH 3)PEKTUBHOCTH CHCTEMBI
KOHTPOJISL IEATEILHOCTH JICTIapTaMEHTOB (CITy k0,
OT/EJIOB) NMPEANPHATHI MTUTAHUS

Pemenue 'DOK 00 UTOroBOM OLIEHKE MPUHUMAETCS MO pPe3yIbTaTaM YCTHOIO OTBETA, B 3aBUCUMOCTH OT IIKaJIbl OIIEHKH.

6.2.2 Onucanue nmokaszareseil cGopMHUPOBAHHOCTH KOMIIETEHIIMIA B pamMKax 3amutbl BKP

3HaHusA YMenus: HagbIiku:
YK-1 - criocoGeH ocymiecTBisaTh | MeTonoB moucka uapopmaiuu, e€ | [[puMeHeHnss METO0B MOUCKA [ToaroroBku u Hanucanus Tekcta BKP ¢
MOUCK, KPUTHUYECKHI aHajau3 M | KpUTHUECKOTo aHallu3a ¢ uHpopMaIuy, €€ KpUTHIECKOTO HCIOJIb30BaHNUEM KOPPEKTHBIX:
CUHTE3 UH(POPMALIUH, | UCIIOJIB30BAHUEM CUCTEMHOTO aHaJIN3a C UCIIOJIb30BAHUEM MCTOYHUKOB MH(OPMAINH, METOI0B
NPUMEHATh CUCTEMHBIH MOJXOJ | mojaxona s pemenus 3aaad BKP | cucremuoro noaxoaa /i pemieHust | aHanu3a nH(OpMalny, B TOM YHCTIe
JUIsL PELIEHUs IOCTABJIEHHBIX 3anaq BKP CHUCTEMHOTI'0 IOJX0Aa
3ajay;
VYK-2 - Cnocoben omnpenensitb | OCHOBHBIX IIPAaBOBBIX HOPM B O0600maTh MpaBoBbIE HOPMEI B CocraBiieHusl CIUCKa HOPMATUBHO-
Kpyr  3ajad B paMmKax | BblOpaHHOH cdepe rocTenpuuMCcTBa | BRIOPaHHOM cdepe rocTenpuuMcTBa | MpaBOBbIX akToB 1o Teme BKP

24




IIOCTABJICHHOU Lenu U
BBIOMpATh ONITUMAJIbHBIE
CHOCOObI UX pEIIeHUs, UCXOMS
U3 JICUCTBYIOIIUX IPaBOBBIX
HOPM, UMEIOIIUXCS PECYpCOB U

WM OOILLECTBEHHOTO MUTaHUS
OcHoB BbIOOpa c1IOCOOOB perIeHust
MOCTaBJICHHBIX 33124

WJIN OOIIIECTBEHHOTO ITUTAHUSA
O0600611aTh cIOCOOBI PEeLICHUS
[IOCTaBJIECHHBIX 3a]1a4

DopMyJIMpOBaHUS LI U 33734
uccienoBanys npu Hanucanuu BKP
Onpenenenus croco0OB pelIeHus
IIOCTABJIEHHBIX 3a7a4

OTpaHUYCHUM;
VK-4 - Crnoco6eH | [IpaBun genoBoii koMMmyHHKalu B | [IpaBuibHO BEIOUpATH ['paMOTHOTO CTUIMCTHYECKH
OCYILIECTBIIATh JICNIOBYIO | YCTHOW M MUCHhMEHHOM (popMax Ha | CTHJIMCTHUYECKUE CPEJICTBA PYCCKOTO | MPaBHIILHOTO M310keHus Tekcta BKP

KOMMYHHKAIIUIO B YCTHOI)’I u

NUCbMEHHOU ¢bopmax Ha
roCyJapCTBEHHOM A3BIKE
Poccuiickoit  ®Penepauuu U

MHOCTPaHHOM(BIX) sI3bIKE(ax)

PYCCKOM ¥ MHOCTPAHHOM SI3BIKaX

A3bpIKa Ipyu Hanrcanuu BKP
[TonGupaTh HCTOYHUKH Ha
WHOCTpPaHHOM si3bike 111 BKP

['pamoTHOTO TTYOIUYHOTO BHICTYIIIICHUS
Ha 3amuTe BKP

Hcnons30Banust ICTOYHUKOB Ha
WHOCTPAHHOM SI3bIKE ISl PACKPBITHUS
Tembl BKP

VYK-6. CrnocobeH ymnpasisTh
CBOMM BpEMEHEM, BBICTPAaWBaTh
U pPEalTN30BBIBATH TPAEKTOPHUIO
caMOpa3BUTHS ~ Ha  OCHOBE
OPUHIMIIOB  O0pa3oBaHHA B
TE€YEHHUE BCEU XKU3HU

IIpaBunbHOTO pexxuMa Tpyaa u
OT/IbIXa

[IpuHIMDIOB OpraHu3auu
CaMOCTOSATEILHON PabOTHI

OnpenensiTe peXXUM TPyJa U OTIbIXa
nipu nnoaroroske BKP
[Monnepxanus ycioBHil 1Jist
CaMOCTOSITEIIbHON paboTHI,
CIOCOOCTBYIOIIUX CAMOPA3BUTHIO

CoOuroieHus pexxuMa TpyJia U OTabIXa
npu noaroroske BKP
CamocToATeNbHOTO 1M0100pa U aHaJIHM3a
TEOPETHYECKUX U MPAKTHYECKUX
MaTepHaioB, OCBOCHHE KOTOPBIX
CIIOCOOCTBYET CaMOPA3BUTHIO
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VYK-7. CnocoOeH noaepxuBaTh
JIOJDKHBIA ypOBEHb (PU3HUYECKON

IIOATOTOBJICHHOCTHU JJISA
obecneueHuUs MIOJIHOLIEHHOH
COIMAIIbHOM u
npodeccuoHaIbHOU
JEATETHLHOCTH

[TpunIIMTIOB 310pOBOTO 0Opa3a
KHU3HU U pa3yMHOH pu3HuecKon
Harpy3KHu JUisl O/JIepKaHus
paboTocrnocoOHOCTH

Br10upath METOBI MOAACPKAHUS
paboTOCIOCOOHOCTH Ha OCHOBE
npunuunoB 30K u ¢puznueckoit
AKTUBHOCTH

[Tognepxanus paboTOCTIOCOOHOCTH B
nepuos Hanucanust BKP

VYK-8. CrnocobeH co3maBath U
HOJIEP’)KUBATh B IOBCEIHEBHON
XU3HU U B NMPOQecCUOHAIBHOMN

JeATeTbHOCTH Oe3omacHble
YCIIOBHSA  >KU3HEACATEITHHOCTH
JUIL  COXPAHEHWs] MPUPOIHON
cpenpl, oOecrieueHus
yYCTOWYHBOTO pa3BHUTHS
oOmiecTBa, B TOM YHUCIE IPHU
yrpo3e W  BO3HHUKHOBCHUHU

YpE3BBIYANHBIX  CUTyallud H
BOCHHBIX KOH(DJIMKTOB

OcHoB obecrieueHust 0e30macHbIX
YCIIOBHS )KU3HEACSITENBHOCTH B
IOBCEIHEBHOM XU3HU U B
podecCHOHANBHOM e TeNbHOCTH
JleficTBUl IO PEIOTBPALLECHHUIO
BO3HMKHOBEHHUS YPE3BbIYaTHBIX
cuTyauui (IpupoaHOro U
TEXHOT€HHOTO TIPOUCXOXKICHHUS) Ha
paboueM MecTe

AHanu3upoBaTh OPraHU3aLHIO
OXpaHbl TPYAAa U TEXHUKU
0€30MMacHOCTH Ha IPEAIPUITUN
Ornpenenars nepeyeHs JEHCTBUN B
YpE3BBIYANHON CUTYyallUH
Omnpenensite 0€30MaCHOCTh YCIOBHIA
YKU3HEIEITeIIbHOCTH TIPU HAITUCAaHUU
BKP

[IpencraBienus aHaau3a OpraHu3aluu
OXpaHbI TPy/1a U TEXHUKU OE30MaCHOCTH,
IIepeYHsl IEUCTBUM B YpE3BbIYANHON
cutyauuu B BKP

Cobmronenust mpaBuil 0€30MaCHOCTH
KU3HENIEATEIIbHOCTU IPU HATMCAHUHU
BKP

YK-9 - cnocobeH npuHUMaTh
000CHOBaHHBIE 3KOHOMUYECKHE
peIcHuAd B Pa3InYHBIX
00J1aCTX KU3HEESITEIbHOCTH

Tloka3zareneit PJKOHOMUYECKOU
NEeSATENbHOCTH MPEIPUATUS

PaccuuTeiBaTh OKa3aTEIN
SKOHOMHYECKOU NeATEILHOCTH
HPEeQIPUSTUS

NHTtepnperanuu pe3ysbTaToB pacuéra
nokazaTejieil SKOHOMUYECKOM
JEATEIIBHOCTH TIPEATPUATHS
O6ocHOBaHMSI IPEATIOKEHUHN U
PEKOMEHJANI Y KOHOMHUYECKUMHU
pacueramu

OIIK-1. CnocobeH mnpuMeHSTh
TEXHOJIOTUUECKUE HOBALUM MU
COBPEMEHHOE IPOTrpaMMHOE

OCHOBHBIX TEXHOJIOTHYECKUX
HOBAalUW U COBPEMEHHOTO
MIPOrpaMMHOTO 00eCTIeUeHHs B

Ornpenenarb moTpeOHOCTh B
HCIIOJIB30BAHUN TEXHOJIOTHYECKUX
HOBAIIMHA B NEATEIBHOCTH

AHanu3a UCIoJIb30BaHUA
TEXHOJIOTMYECKUX HOBAIIMHA B
NESATETLHOCTH MPEITPUSITHUS
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oOecnieueHue B chepe cepBuca

cdepe cepBuca

MPEAITPUATHS
l'otoBuTh HHPOpPMALIHIO 715
WCIIOJIb30BAaHUSI COBPEMEHHOTO
MPOrpaMMHOTO OOecTieueHus AJist
Hammmcanus BKP

Hcnonb30BaHus COBPEMEHHOTO
MPOrPaMMHOTO OOecTieueHus st
Harmmcanus BKP

OI1K-2. Crocoben
OCYIIECTBIISATh OCHOBHBIE
GbyHKITIH yIpaBJICHUS

CEpPBHUCHOM JEATEILHOCTHIO

enen u 3anay yrpasiaeHus
CTPYKTYPHBIMHU MO/Ipa3/ICIICHUIMU
PEANPUATHN

OCHOBHBIX METO/IOB U IPUEMOB
IUTAHUPOBAHMSI, OpraHU3aLHy,
MOTHBAIIMU U KOOPAMHALIUN
JESATENBHOCTH MTPEAPUATHI
(moapasneneHuit) mpeanpusITHii
cdepsl cepBHca WU IpYTUx chep,
B KOTOPBIX HEOOXOMMO
OCYIIECTBIIEHUE CEPBUCHON
JeSITeNbHOCTU

MeTo10B KOHTPOJIS AE€ATEIbHOCTH
MpeanpusIThii (moipa3aeneHui)
NpeanpusATHiA chepbl cepBHCca WU
Ipyrux cdep, B KOTOPBIX
HE00XO0/IMMO OCYIIIECTBIICHUE
CEpPBHUCHOM IESITEILHOCTH

AHaNMM3UpoOBaTh LIENU U 33]a41
YIPaBJICHUS CTPYKTYPHBIMH
MO/Ipa3IeCHUAMHU MPETPUATHI
AHanM3upoBaTh UCMOIb30BaHUEHA
MPEeANPUATUA METOJOB U IPUEMOB
IJITAHUPOBAHUS, OPTAaHU3ALINH,
MOTHUBALIMU U KOOPJIMHALIUU
JEATETLHOCTH MPEINPHUSITHS U €r0
MOAPa3AEICHUI B COOTBETCTBUU C
nensio u 3agadamu BKP
AHaNMM3UpOBaTh UCTIOIH30BAHUS
METOJIOB KOHTPOJIS IEATEIIbHOCTH
npeanpusTuii (moapa3aeneHuil)
MPEANPUATHA B COOTBETCTBUU C
nensio U 3agayamu BKP

CucremaTtuzanuu HHPOPMAIIH O TETIIX
Y 3aJ1ayax MPEIIPUSITUS U €TO
CTPYKTYPHBIX MOJApa3IeIeHUN U
OITMCaHUs Ha dTOH OCHOBE 00mIeH
XapaKTEPUCTUKU MPEATPUITHS

Br100opa KOHKPETHBIX METOJIOB U
MIPUEMOB TUIAHUPOBAHMUSI, OPraHU3alUH,
MOTHUBAIIUU U KOOPIUHAIINH
NEeSATEeIbHOCTH MPEIIPUITHS U €r0
MOAPAa3IeICHU B COOTBETCTBUH C IEITBIO
" 3amauamu BKP

Br16opa KOHKPETHBIX METO/I0B KOHTPOJIS
NEeSATENbHOCTH MPEAIPUITHI
(moapasneneHuit) mpeanpusITHiA B
COOTBETCTBUH C LIENbI0 U 3agauamu BKP

OIIK-3. Crniocoben
obecreunBaTh Tpedyemoe
KayecTBO IMPOILIECCOB OKa3aHUS
ycnyr B u30paHHOM  cdepe
npodecCuoHaIbHOU
JeSITeTbHOCTH

CyurHoctu
KIIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTHI B CEPBUCE
CopepxaHus MEXIyHAPOIHBIX U
HAI[MOHAJBHBIX  CTAHAAPTOB |
peryiaMeHTOB B chepe
TOCTETIPUUMCTBA ¥ OTEUECTBEHHOTO
MUTaHUS

MeTonoB OLIEHKH KadecTBa yCIyT U
oOCITy’)KMBaHUSI B CEPBHCHOMU

AHaIM3UpoOBaTh COJEPIKAHUE
MEXJYHapOJHBIX M HAI[MOHAJIbHBIX
CTaHJapTOB U PErJIaMEeHTOB B c(epe
FOCTENPUUMCTBA U OTE€UECTBEHHOTO
IUTAaHMSI B COOTBETCTBUU C LIEJIBIO U
sagagamu BKP

AHanu3upoBaTh NPUMEHEHUE
METO/I0B OLIEHKU KauyecTBa yCIyT U
00CITy’)KHBaHUsI B CEPBUCHOU
JIESITETBHOCTH C Y4ETOM

Hcnonbs3oBanust MEXIyHAPOIHBIX U
HallMOHAIBHBIX CTAHIAPTOB U
pEryiaMeHTOB MPHU OIIEHKE KauecTBa
YCIYT ¥ 0OCTY>KUBAHUS B COOTBETCTBUH
¢ Heabio U 3agadamu BKP

O06o0cHOBaHMS IPUMEHEHHS METOJIOB
OIICHKH Ka4eCTBa yCIyT U 00CITyKHBAHHSI
B COOTBETCTBMHU C LIEJILIO U 3aa4aMu
BKP c yuérom
KJINEHTOOPUEHTHPOBAHHOCTH
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JeSITeNIbHOCTU
MeTo10B KOHTPOJISl Ka4eCcTBa yCIIyr
u oOCIyXHBaHUSI B CEpPBUCHOMU
JESTEIbHOCTU

KJIMEHTOOPHEHTHPOBAHHOCTH
AHanM3UpoBaTh MPUMEHEHHE
METOAOB KOHTPOJISI KAYECTBA YCIIYT U
00CITy>KUBaHUS B CEPBUCHOMN
JIESITETBHOCTHU C Y4ETOM
KJIMEHTOOPUEHTUPOBAHHOCTHU

O06ocHOBaHMS IPUMEHEHHS METOJIOB
KOHTPOJISI KauecTBa yCIyT U
o0cy)KUBaHUS

B COOTBETCTBHH C IICJIbIO M 33J]a4aMHU
BKP ¢ yuérom
KITMEHTOOPUEHTUPOBAHHOCTH

OIIK-4. Crocoben
OCYIIECTBIIATH UCCIIEIOBAHNE
pBIHKA, OPraHU30BHIBATh
Hponaxm n HpOJIBI/I)I(eHI/Ie
CEPBUCHBIX MTPOAYKTOB

Meronos MapKETHUHIOBBIX
HCCIEAOBAHUM  pBIHKA  YCIYT,
MOTUBAllUM  TMOTpeduTesnel U
KOHKYPEHTOB

Meronos OpraHu3aluu
IMPOABHIKCHUA u mpoaaxxu

CEpPBHUCHOIO MPOAYKTA, B TOM YHCIIE
C TIOMONIIBIO OHJIAMH M WHTEPHET
TEeXHOJIOTHH.

OcHoB (dhopMupoBaHus 51
HCIIOJIb30BaHUs
CHeIHaTU3UPOBAHHBIX KaHaJoB

cObITa CEpBUCHBIX MPOIYKTOB H
yCIIyT

AHaIM3UpOBaTh PHIHOK YCIYT U
METO/Ibl MOTHBAIMH MTOTpeOuTENe U

KOHKYPEHTOB
AHanu3upoBaTh HCIIOJIb30BaHNE
METO/0B OpraHu3aluu
IMPOABUKCHUA n npoaaxxKu

CEpPBHUCHOIO IPOAYKTa, B TOM UHCIIE
C TIOMONIbIO OHJIAWH W HWHTEPHET
TEXHOJIOT UM

AHanu3upoBaTh
CIIELIMAIM3UPOBAHHBIE KaHaJIbl
CcOBITa CEPBUCHBIX TPOAYKTOB U

yCIIyT

WNurtepnperanuu pe3yabTaToOB aHAIN3a
PBIHKA YCIIYT ¥ METOJIOB MOTHBAITUU
noTpeduTesneil 1 KOHKYPEHTOB
Pa3pabartbiBaTh npeioKeHus 110
HCIIOJIb30BAHUIO METOJIOB OpraHU3alNU
MIPOJIBIKCHHS M TIPOJIAXKH CEPBHCHOTO
MPOJIYKTa, B TOM YHCJIE C TOMOIIBIO
OHJIAITH U UHTEPHET TEXHOJOTUI UCXOs
u3 1eau 1 3agad BKP

Pa3pabartbiBaTh npeioKeHus 1Mo
WCIIOJIb30BAHUIO CHEIMAIN3UPOBAHHBIX
KaHAJIOB COBITA M TEXHOJIOTHI MPOJaK
HCXO0Jd U3 11ey 1 3agau BKP

OIIK-5. CnocoGeH npuHUMATh
9KOHOMHYECKH 00OCHOBaHHBIE
penieHus, 00ecrneYnBaTh
HKOHOMHYECKYIO

3¢ (HEeKTUBHOCTH ICATETHHOCTH
opraHu3anuii n30paHHou chepbl
npodecCuoHaIbHOU
JeSITeTbHOCTH

OCHOBHLIX HpOI/ISBO,HCTBeHHO-
SKOHOMHUYECKUXIIOKa3aTenei
MpEANPUSTHS CEpBHUCA

[Tokazareneil, XapaKTEepU3YIOIIUX
HSKOHOMHUYECKYI0  3(P(PEKTUBHOCTD
CEpPBHUCHOI NEITEILHOCTHU

MMpeaAnpuiATUa )41 MMPUHHUMACMBIX
YIPaBJICHUYECKUX PEIICHUN

Meto10B pacu€éTa 3KOHOMUYECKUX
nmokasarejieii, B  TOM  YHCIE

PaccuntriBath n AHAJIM3UPOBATH
MIOKa3aTeH, XapaKTepU3yIOIIne
MPOM3BOJICTBEHHO-3KOHOMHUYECKYIO

JeSITeNIbHOCTD MPEITPUITUS
CEpBHCA;

®opmupoBaTth  UHGOPMALIMOHHYIO
0azy  TPUHATHS  SKOHOMHYECKU
000CHOBAaHHBIX YIpaBIEHYECKIX

peleHun I NPENIpPUATHS CEPBUCA;
PaccuntbiBaTh M aHaIM3UPOBATH

HNutepnperanuu 3HaYEHUA W JTUHAMUKHA
MPOU3BOJACTBEHHO-3KOHOMUYECKHUX
MoKa3aTesiel MpeanpusiTUs CepBHUCA U
OIIEHKHU TEHJICHIIMN UX W3MCHEHHIA;
DKOHOMUYECKOTO 000CHOBAHHUS
YIPABJICHUYECKUX PEIICHUI MO0 Pa3BUTHIO
NEeSATEILHOCTH MPEIIPUSITHSI CEPBUCA;
OLIEHKH PKOHOMUYECKOU

3 PEKTUBHOCTH yIPABIEHYECKUX
pEILICHHUI IO pa3BUTHIO CEPBUCHOM

28




nokazarenei 3pHEeKTHBHOCTH MIOKa3aTeH, XapaKTepU3YIOIIUE | ACATEILHOCTH MPEAIIPHUATHS B
HKOHOMHYECKYIO 3¢ (EKTUBHOCTH | COOTBETCTBUH C L1eJb0 U 3aauamu BKP
CEpPBHCHOM JIEATEIIbHOCTH
HpPEANPUITHS;
OIIK-6. Cnoco6en nmpumeHnsTh B | CoctaB u  obmee coaepkanue | OcymecTBIsTh coop u | Ouenku COJIEpKaHUS BHYTpPEHHEMN
HpOCb@CCPIOHEUIBHOﬁ HOPMAaTUBHO- cucremMaTrus3alnuro HOPMATUBHO- | JOKYMCHTAlIMU TIPCANPUATUA, a TaKKE
NesITeIbHOCTH HOPMATHUBHBIE MIPaBOBOMJOKYMEHTAIMM B cdepe | mpaBoBOM JOKYMEHTAIUH, | OpraHu3alui JOKYMEHTOO00pOTa, B TOM

MPaBOBBIE aKTHI B chepe
cepBuca

TOCTETIPUUMCTBA U OOIIIECTBEHHOTO
MTUTAHUS

3aKOHOIaTEIbCTBO Poccuiickoi
Qepepaniun 0  MPEAOCTABICHUU
yCIyT TOCTETIPUHAMCTBA "
OOIIIECTBEHHOTO MTUTAHUSKINEH
Cocras BHYTPEHHEMN
JOKYMEHTAIlMN  TPEANpUATUHS |
npaBujia JOKYMEHTO000poTa

WCIIONB3YyeMONl B AESTEIbHOCTH
KOHKPETHOT'O MPEANPUSITHS CEPBUCA;

CocraBnsaTh IIepEeYCHb u
aHAJIN3UPOBATh coJiepyKaHue
BHYTpEHHEH JOKYMEHTaIluu

MPEIIPUITHS, a TAK)KE OpTraHU3AIII0
JIOKyMEHTOO00O0pOTa c y4ETOM
TpeOOBaHUIT 3aKOHOJATENILCTBA;

CucreMaTu3npoBaTh MOJIOKEHUS
3aKOHOJaTE€IbCTBA PO 0
MPEOCTaBICHUHI yCayT
rOCTETPUHUMCTBA WIH
0OIIECTBEHHOTO MUTAHUS B

COOTBETCTBUU C LEIBI0O U 3aJa4aMu
BKP

qucie Ha
3aKOHOJIaTEIbCTBY
IIPEIOCTABIICHUH YCIIYT;
PazpaboTtku mpeaoxxeHuit mno
COBEPILIECHCTBOBAHUIO CEPBUCHOMN
JEeATENbHOCTH C YYETOM JEHCTBYIOIINX
HOPMAaTHBHO-IIPABOBBIX AKTOB

COOTBETCTBHUE
PO 0

OIIK-7. Cnocoben
obecneynBaTh 0€30I1aCHOCTD
00CITy>)KUBaHUs IOTpeduTeneit u
cobmoienne TpeOoBaHMI
3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBaHUH BBIITOJIHEHUS HOPM
U TIPaBUJI OXPaHBI TPyJia U
TEXHUKH 0€30IaCHOCTHU

TpeboBanmii 6e30macHoro
oOCITy)KUBaHUsS, OXpaHbl TpylIa H
TEXHHKH 0€30IaCHOCTH

ConeprxaHust MOJOKEHUM
HOPMAaTHUBHO- TIPABOBBIX aKTOB,
peryMpyroux oXpaHy Tpyaa u
TEXHUKY O€30TTaCHOCTH

AHanm3upoBaTh coluoieHne
TpeOOBaHMIA 06e30macHOTo
o0CITy’)KWBaHUs, OXpaHbl Tpylda U
TEXHUKH  0€30MacHOCTH Ha
NpEAIPUATHI

CucremMaTu3upoBaTh MIOJIOKECHHS
HOPMAaTUBHO- IIpaBOBLIX aKTOB,

pPEeTyIMpYIOIINX OXpaHy Tpyaa H
TEXHUKY 0€30MacHOCTH

O1neHkH OpraHu3aliiyi OXpaHbl Tpya U
TE€XHUKU 0€30IIaCHOCTH Ha MPEeANPUATUI
C Y4€TOM I10JIOKEHU HOPMATUBHO-
IIPaBOBBIX AKTOB B IaHHOH cepe
Onenku coOmoieHust TpeOOBaHUH
0e30macHOr0 00CTY>KUBAHUS TIOJIOKEHHUI
HOPMAaTHBHO- IPABOBBIX aKTOB B TAHHOMH

chepe
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OIIK-8. CnocobeH MoHUMAaTh
MPUHLHUIBL PAaOOTHI
COBPEMEHHBIX
UHGOPMAITMOHHBIX TEXHOIOTHIA
1 UCIIOJIB30BAaTh UX IJISA
peleHus 3aaa4
npodeccruonanbHOM
JIeITEIIbHOCTH

[TpunumoB paboThl COBPEMEHHBIX
MH(MOPMALIMOHHBIX TEXHOJOTHH H
HaHpaBJ’IeHI/Iﬁ X HCIIOJIB30BAHU
TUIS pelieHus 3a1aq
PO eCCUOHAIBHON e TETHHOCTH
MertonoB UCIIONIb30BaHUS
COBPEMEHHBIX  MH(QOPMAIOHHO-
KOMMYHHKAITIOHHBIX TEXHOJIOTUH,

AHanu3upoBaTh HCIIOJIb30BaHNE
COBPEMEHHBIX  HMH(pOPMAIMOHHBIX
TEXHOJIOTHA B JeSITeTbHOCTH
OpeanpUsITHS

Bribupats UH(POPMALIMOHHO-
KOMMYHHUKAIIHOHHBIE  TEXHOJIOTHH,

HEOOXOJUMBbIE JUIsl PELIeHUs 3aaay
BKP

OneHKy UCTIOIb30BaHUS COBPEMEHHBIX
MH(POPMALIMOHHBIX TEXHOJIOTUH B
NEeATEIbHOCTH MPEIITPUATUS
Hcnonb3oBanus MHGOpMAIOHHO-
KOMMYHHKAI{MOHHBIX TEXHOJIOTUMN JIs
pewenus 3ana4 BKP u npencrasienns eé
pe3yJIbTaTOB HA 3aIUTE

[IK-1 CriocobeH ocyIecTBIsATh
CTPATETHYECKOE U TAKTHYECKOE
yIpaBJICHUE JIeapTaMEHTaMH
(cmyx06amu, OTaETaMM)
NPEANPUITHN CHEPHI
TOCTEIIPUAMCTBA U
OOIIECTBEHHOTO MMUTAHUS

oco0eHHOCTENR
pEeANPUATHN

CyurHoctu u
OM3HEC-TIPOIIECCOB

TOCTETIPUUMCTBA U OOIECTBEHHOTO
MTATaHUS

[TpuHnunos OpraHu3aluu
KOHTAKTHOW 30HBI IPEANPUATHN

TOCTCIIPUNMCTBA U O6I.I.I€CTBCHHOFO
IIUTaHUsA

OcHOB aBTOMaTH3alMu Ou3HEC-
IIPOLIECCOB NesITeNbHOCTU
MIPENIPUSTHN MUTaHUS u
rOCTENPUHNMCTBA;
Crienmanu3upoBaHHBIX
KOMITBIOTEPHBIX MporpaMm,

Wnentudunuponatsb ousHec-
MIPOLIECCHI Ha MPEIPUITUAX
0O0IIECTBEHHOTO MUTaHUS u
rOCTENPUUMCTBA;

Cucrtematu3upoBaTh MH(DOPMAIUIO
00  OCOOEHHOCTSIX  OpraHU3alUu
KOHTAKTHOM  30HBl  IPEINPUATUN

TOCTCIIPUUMCTBA H 06HI€CTBGHHOFO
INUTaHUA

Onpenensrs NOTPEeOHOCTH B
aBTOMAaTHU3alMU NEeATEIbHOCTH
[oApa3ieIeHun MPEATPUATHNA

NIUTaHU W TOCTENPUHMCTBA C
Y4E€TOM HMMEIOLIUXCS MaTEPUAIBHBIX
Y TPYZOBBIX PECYPCOB;

Omnucanust OM3HEC-TIPOLIECCOB HA
OpCaANpuUATUAX O6I]_ICCTBGHHOFO IIUTaHUA
Y TOCTENIPUUMCTBA;

Kputnueckoro anammsza ocoOeHHOCTEH
OpraHHM3aluH KOHTaKTHOM 30HBI
NPEIPUATHIA rOCTENPUHUMCTBA u
OOIIECTBEHHOTO MMUTAHUS

VYyeTa BO3MOXKHOCTEH aBTOMATH3aIUN
OM3HEC-TIPOIIECCOB JICATEILHOCTH
JenapTaMeHToB (CIIyk0, OTIENIOB)
MIPEIPHSITHS IPU PEIICHAH
CTpaTErMYeCKUX M TAKTUYECKUX 3a/1a4 B
COOTBETCTBUH C IIenbio U 3agauamu BKP;
Hcnonb30BaHus CrieIUaI3HPOBAHHBIX
KOMITBIOTEPHBIX IPOTPAMM IIPH PEIICHAN

UCIOJB3YEMBIX Ha mNpeanpusatusax | Onpenenars YCJIOBHS | CTPATETUYECKUX U TAKTUYECKUX 3a/1a4

MATAHUS U TOCTENIPUMMCTBA, B TOM | UCIIOJIb30BAHUS NEeATENBHOCTH NMPEAIPHUITHI

4qucIIe B [IMCBMEHHBIX | CIIEHUAINU3UPOBAHHBIX OOIIIECTBEHHOTO MMUTaHUS U

KOMMYHHKaIUAX; KOMITBIOTEPHBIX ~ MPOrpaMM  Ha | TOCTEIPUMMCTBA B COOTBETCTBUU C
IIPEANPUATHIX MIATaHUsA u | uensto u 3anadamu BKP;
TrOCTENPUHAMCTBA; OrnpenenenHns CTpaTernu4ecKux U

TaKTUYECKUX 3a7a4 OCYIIECTBICHUS
Bunos crpareruéi npeanpusitust u | @opmupoBaTh  MHPOPMAIMOHHYIO | OM3HEC-NPOLIECCOB HAa MPEANPUSTUI
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YCJIOBHUH UX pean3aliu;

Meronos CTPaTEruyecKoro
aHajnu3a BHYTPEHHEH W BHELIHEU
Cpenbl NEeATEIIbHOCTH
NPEANPUATHI  TOCTENPUUMCTBA U

O6H.ICCTBCHHOFO IIUTaHUA,

OcHoB IpeANPUHIMATEIBCKON
IeSTEIBHOCTU B CEPBHCE;

OcHoB BHYTPU(DHPMEHHOTO
TUIAHUPOBAHHS;

Ocobennocreit OpraHu3aIH
ACATCIBHOCTH TOCTHHHUII W MHHBIX
CPEICTB pa3MelICHUs;

OCHOBHBIX ToKazaTesieH,
XapaKTEPU3YIOIIUX  JEATEIBbHOCTD
TOCTUHHUI] U  HUHBIX  CpEJICTB
pa3MelieHus, BKJIIOYAst
MaTepuaibHble U (UHAHCOBBIE
3aTparTsl Ha OCYLIECTBIICHUE
NeSITeNIbHOCTH;

Ocobennocreit OpraHu3aIH
NEeATEIIbHOCTU HpEeANPUATHN
IIUTaHMS,

OCHOBHBIX MoKazaTesieH,
XapaKTEepU3YIOIIHUX  JEATEIBHOCTD
PEANPUATHN 00LIECTBEHHOT O

IIUTaHWsl, BKJIIOYas MaTepHalIbHbIE
u  (uHaHCOBBIE  3aTpaThl  Ha
OCYILIECTBIIEHUE JI€ATENbHOCTH;

OCHOB J1€ATENIBHOCTH CIYX0 1O
HPOBEICHUIO COITMATIBHO-

0a3zy  CTpaTerMyeckoro  aHajaus3a
BHYTPEHHEH M BHELIHEHW Cpeisl
JEATEIIBHOCTU IPEANPUATHNA

TOCTENPUUMCTBA U OOILIECTBEHHOTO
MMUTaHUS;

AHanu3upoBath HHPOPMAIHIO 00
OCHOBHBIX OM3HEc-Ipoleccax B
nenaprameHTax (cimyx0ax, oTmernax)
OPEINpUsITUS TOCTENPUUMCTBA U
00IIeCTBEHHOTO IMUTAHMSI

C LIeJIbI0 pa3paboTKu
YIIPABJICHUYECKUX PEIICHUH T10
OpTraHM3aINH U IAHUPOBAHUS UX
JIESATETLHOCTH B COOTBETCTBHH C
nenpio u 3agadamu BKP;

PaCC'-II/ITBIBaTB OCHOBHBIC
[MOKa3aTellH, XapaKkTepHU3yoIIne
ACATCIIBHOCTD HpeI[HpI/IfITI/Iﬂ
rOCTENPUUMCTBA WU
00I1IECTBEHHOTO MMUTaHUS B

COOTBETCTBUM C LIEJIbIO M 3aJauaMu
BKP;

Onpenensrs HE00X0IUMOCTh
IPOBEJCHUS COLIMaIbHO-
KYJIBTYPHBIX MEPOIpPHUATHI B cdepe
rOCTENPUMMCTBA U OOILIECTBEHHOIO
UTaHUSA

AHanu3upoBaTh METOIbI
OpraHu3alnH, IJIAHUPOBAHMS,
MOTHBAIIUH, obecreueHus

JOAJIBHOCTH KOHTPOJIAI MW OLCHKH

MATAHUS WIW TOCTEIIPUUMCTBA
O6ocHOBaHMs BBIOOpA CTPATETUYECKUX
NbTEPHATUB IS IPEANPUATHNA
OOIIIECTBEHHOTO TUTAHUSI U
TOCTETIPUUMCTBA PA3JIMYHOTO THIIA C
y4é€ToM ocoOeHHOCTel On3HeC-
MIPOIIECCOB;

Ocy11ecTBIEHHS CTPATErHYECKOTO
aHaJu3a BHYTPEHHEW U BHEIIHEW Cpeibl
NEeSATENbHOCTH TMPEAIPUITHI
TOCTETIPUUMCTBA WJIM OOIIECTBEHHOTO
MUTaHUS B COOTBETCTBUHU C LIETIBIO U
3amagamu BKP;

Bri6opa MeTo/10B OpraHu3aIiu
NEeSATETLHOCTH MPETPUATHUS
TOCTENPUUMCTBA UM OOIIECTBEHHOTO
MATaHUS B COOTBETCTBUH C LIETBIO U
3agauyamu BKP;

[lmannpoBanus nmokasarenei,
XapaKTEPU3YIOUIUX 1€ATeIbHOCTh
JenapTaMeHToB (CITy>k0, OT/IETIOB)
MpEANPUATHS TOCTEIPUUMCTBA WU
0OIIIECTBEHHOTO MMUTAHUS B
COOTBETCTBHHU C L0 1 3agauamu BKP;

Pa3pa0oTkuB ciy4ae BbISIBICHHON
HE0OXOAMMOCTHCONATIEHO-KYJIBTYPHBIX
MEpONPUATHI B paMKax
COBEPILICHCTBOBAHHUS ACATEIbHOCTH
MPEAIPUATHS TOCTENPUUMCTBA UIU
OOIECTBEHHOTO MUTAHUA B
COOTBETCTBHH C IEIbI0 1 3agauamu BKP
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KyJbTYPHBIX MEPONIPUSTHI B cdepe
TOCTETIPUUMCTBA U OOILECTBEHHOTO
IIATaHNUs;

TpebGoBanuii k mepcoHany B cdepe

rOCTENPUUMCTBA;
MetonoB " MPUHIIATIOB
HACTaBHUYECTBA, JIEJIETUPOBAHMS,

KOYUMHIa U JIPYTUX COBPEMEHHBIX
¢dopm pazBuTHus nepcoHana B chepe
rOCTENPUHUMCTBA;

OcHoB OpraHu3alyi,
TUTAHUPOBAHMS, MOTHBAIIHH,
o0ecrnieueHus JIOSITBHOCTU
KOHTPOJIS u OLIEHKHU
s dexTuBHOCTH JIEATEIIbHOCTH
HOJYMHEHHBIX B chepe

TOCTETIPHUMCTBA U OOIIECTBEHHOTO
MUTaHHS
OcHoB
IUIAHUPOBAHMS, B
OU3HEC-IIJITaHUPOBAHUS

BHYTpU(UPMEHHOTO
TOM  YHUCIIE

OCHOB TpyI0BOTO TIPaBa;
Ocobennocreit UCTIOJIb30BaHUS
HOpPM TpYJOBOro mpaBa B cdepe
TOCTETIPUUMCTBA U OOILECTBEHHOTO
MUTAHMS,

b dexTuBHOCTH JEATeIIbHOCTH
NOMYMHEHHBIX Ha  OPEINPUITHIX
TrOCTEIIPUHMCTBA WA
00IIECTBEHHOTO MUTaHUS B

COOTBETCTBUM C LIENBIO M 3aJa4aMu
BKP

CucremaTu3upoBath UHPOPMAIUIO
Ui OCYILIECTBIIEHUS
BHYTpU(UPMEHHOTO IUIAHUPOBAHUS,
B TOM 4HCJIe OU3HEC-TUIAHUPOBAHUS

IIpyMeHATH HOPMBI TPYAOBOIO IIPABa
IpU OpraHu3allid U IUIAHUPOBAHUU
JEATENbHOCTU HepcoHana
IPEIIPUATHN cepsl
FOCTENPUUMCTBA U OOLIECTBEHHOI'O
IUTaHU;

Pa3paboTku MeTo/10B OpraHu3aluy,
TUTAHUPOBAHMSI, MOTHBAIIHH,
o0ecrnieueHus J0AIbHOCTU KOHTPOJIA U
o1eHKH 3(pPEeKTUBHOCTHU ACSITENLHOCTU
MTOTYMHCHHBIX HA TIPEIITPHSITHSIIX
TOCTENPUUMCTBA UM OOIIECTBEHHOTO
MATaHUS B COOTBETCTBUH C LIETBIO U
3agauamu BKP

[lmanupoBanus nmokasarenei,
XapaKTepU3yIOIINX OCHOBHbIE OU3HEC-
MPOIIECCHI JeNapTaMeHTOB (CITyKO,
OTJIEJIOB) MPEANPUATHI TOCTETIPUUMCTBA
WA OOIIECTBEHHOTO MUTAHUS (B TOM
qrciie Ou3HeC-IIIaHUPOBAHUS B
COOTBETCTBHHU C LIETbI0 U 3a1auamu BKP
Opranu3zaiuu 1 miaHuPOBaHUS
MEPOIPHSITHIA O TOBBIIICHUIO
KOHKYPEHTOCTIOCOOHOCTH MPEATPUITHI
TOCTETIPUUMCTBA M OOIIECTBEHHOTO
MUTAHMS ¢ YIETOM (PYHKIIMOHAIBHBIX
BO3MOXHOCTEH MMEepCOHAJIA U
MaTepUaIbHBIX PECYpCOB HX
JenapTaMeHToB (CIy>k0, OT/IETIOB) B
COOTBETCTBHHU C L0 1 3agauamu BKP;
CobmroieHnst HOpM TPYJI0OBOTO IpaBa
pu pazpaboTKe MEPONPUITUI TTO
COBEPIIICHCTBOBAHUIO JEATEIHHOCTH
MPEPUITHS

I1K-2 - Crocoben
OpFaHI/ISOBLIBaTI)
B3aUMOJICUCTBHUE C
MOTpeOUTENIMH, TApTHEPAMU U

TpeboBanuii  npodeccuoHanbHOM
OTUKM ®W DJTHKeTa B  cdepe
TOCTETIPUUMCTBA U OOIECTBEHHOTO
MTUTAHUS;

DopmMynupoBaTh TpeOoBaHUS
poeCCHOHATEHON STUKH U ATUKETa
JUTSL Pa3IMYHBIX BUAOB MPEINPUITUN
chepnr TOCTETIPUUMCTBA u

Omnpenenenus MpaBul B3aUMOICHCTBHIA
MOTPEOUTENIMH, TApTHEPAMU U IPYTUMU
3aMHTEPECOBAHHBIMH CTOPOHAMH Ha
OCHOBE COOTIOZICHUST TpeOOBaHMIA
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I[p}IFI/IMI/I 3aI/IHT€pCCOBaHHI>IMI/I
CTOPOHAMHU C YYETOM UX
HallMOHAJIbHBIX,
KOPIIOPATUBHBIX U UHBIX
OCOOCHHOCTEH, a TaKkKe
COLIMATILHO-KYJIBTYPHBIX HOPM
JCJIOBBIX U MCKIIMYHOCTHBIX
KOMMYHHUKAIIHIA IPU
NPEIOCTABIICHUH YCIYT
TrOCTENPUUMCTBA U
OOIIECTBEHHOTO TUTAHUS

Ocobennocreit
JIEJTOBBIX u

OCYLIECTBIICHUS
MEXJINYHOCTHBIX
KOMMYHHKAIHH, IIPOBECHUS
coBemlaHuii W coOpaHuii B
TPYZIOBOM KOJUIEKTUBE Ha
IPENIPUITUAX TOCTENPUUMCTBA U
OOIIECTBEHHOT'O UTAHUS C YUYETOM

TpeOoBaHui  mpodeccHoHaTbHON
STHKH U ITUKETA;

HanmoHaneHBIX, KOpPIOPATHUBHBIX,
MICUXOJIOTHYECKUX u UHBIX
0COOEHHOCTEM norpedurene,
napTHEPOB u JIpyTuX
3aWHTEPECOBAaHHBIX  CTOPOH B
npotecce JeSITebHOCTU

NPEANPUATHI TOCTENPUUMCTBA U
OOIIIECTBEHHOTO TUTAHUS,

OOIIIECTBEHHOTO TTUTAHUS;

Bribupate 3¢ ¢exTuBHbIE CHIOCOOBI
OCYILECTBIICHHUS JIeTTOBBIX "
MEXJIMYHOCTHBIX ~ KOMMYHUKAIIHH,
IIPOBEJICHUS COBEIIAHUN U COOpaHuit
B TPYIOBOM  KOJUIGKTHBE  Ha
OPEANPUSITHAX TOCTCIIPHUMCTBA C

y4ETOM TpeOoBaHUit
npodeccuoHanbHON STUKH u
ATHUKETA;

BrIsIBaAATE HanmMOHAJIBHBIC,
KOPIIOPATUBHBIE, IICUXOJIOIMYECKUE
U MHbIE 0COOEHHOCTU MOTPEOUTENEH,
napTHEPOB u JpyTuX
3aMHTEPECOBAHHBIX CTOpOH B
npouecce JEATENIHOCTU
NPEANPUATH  TOCTEIPUUMCTBA H

O6H_ICCTBCHHOI‘ O IIKUTAaHUA,

PO eCCUOHAIBHON STUKH B STUKETA B
cdepe rocrenpurMCcTBa U
OOIIECTBEHHOI'O TUTAHUS C YUETOM
Pa3IUYHBIX BUIOB MPEANPHATHIA IPU
pa3paboTKe MEpONpUATUI O
COBEPILEHCTBOBAHUIO JIEATEILHOCTH
TpPEANIPUATHS

VYyeTta HalMOHAIBHBIX, KOPITOPATUBHBIX
U UHBIX 0COOEHHOCTEW moTpeduTene,
MIapTHEPOB U JIPYTUX 3aUHTEPECOBAHHBIX
CTOPOH B IIPOLIECCE AEATEIbHOCTH
MPEANPUATHIA TOCTENPUUMCTBA U
OOIIIECTBEHHOTO MUTaHMsA TAKXKe
COLIMAJIbHO-KYJIbTYPHBIX HOPM OU3HEC-
KOMMYHUKAILMHAIIPU pa3paboTKe
MEPONPHUATH 110 COBEPIICHCTBOBAHUIO
NEeATEIbHOCTH NPEAIIPUATHUSA;

[IK-3 — Cniocoben
OpPTaHHU30BBIBATH CUCTEMHBII
KOHTPOJIb OM3HEC-TIPOIIECCOB,
pecypcoB, KauecTBa YCIyT U
00CITy>)KUBaHHUSI, TPOBOTUTH
o1eHKY 2 (HEKTUBHOCTH
(YHKIIMOHUPOBAHUS
JenapTaMeHToB (CiTyxo0,
OT/ICJIOB) TIPEANPUSITHIA
TOCTEIIPUAMCTBA U
OOIIECTBEHHOTO TUTAHUS

MertonoB KOOpAWHAINU U
KOHTPOJIS OU3HEC-TIPOIIECCOB
JenapTaMeHToB (CiIyk0, OTIENOB)
MPEANPUATHN
TexXHUKO-TEeXHOIOTMYECKUX
XapaKTepUCTUK OW3HEC-MPOIECCOB
Ha TPEANPHUATUAX TOCTEPUUMCTBA
1 OOIIIECTBEHHOTO MUTAHUS PA3HBIX
THUIIOB

BunoB martepHanbHBIX pECYypCOB,
HEOOXOJUMBIX JUIsI OpraHU3aLUU

JlaBaTh XapaKTEpPUCTUKY METOOB
KOOpJIMHAIIMK W KOHTPOJIA OW3HEC-
NPOIIECCOB JICTIapTaMEHTOB (CITyXkO,
OTJICTIOB)

Onpenensrs MaTepUuaIbHO-
TEXHUYECKUE TpeOoBaHUs K
OpraHu3aluu JESATENbHOCTH

JenapTaMeHToB  (CiIy» 0, OTIEIOB)
OPEINpUITHS THUTAHUS C YYETOM
TEXHUKO-TCXHOJIOT'NYCCKUX

XapaKTePUCTHK OU3HEC-TIPOIIECCOB;

PazpaboTku mpeaoxxeHuit 1mno
OpraHM3allMM MPOLIECCOB KOOPAUHALIMU U
KOHTPOJIs1 OM3HEC-TIPOLIECCOB
JenapTaMeHToB (CITy>k0, OT/IETIOB)
MIPEPHUSITHS

OneHkn MaTepuanbHO-TEXHUYECKOTO
o0ecredyeHus: U 10CTaTOYHOCTH
MaTepUaIbHBIX PECYpCOB EATEIbLHOCTH
JienapTaMeHToB (CIIyk0, OTIENIOB)
TIPEITPHUSITHS TATAHUS;

OneHKH COOTBETCTBHS TEXHUUECKHUX U

JACATCIBHOCTHU ACIapPTaMCHTOB AHaJ'II/ISI/IpOBaTI) COOTBCTCTBHUEC | CAHUTAPHBIX yCJ'IOBI/Iﬁ JCATCIIBHOCTH
(CJ'Iy)KG, OTI[GJ'IOB) HpeIIHpI/ISITI/Iﬁ TCXHUYCCKUX n CaHUTApPHBIX nonpas,ueneHHﬁ HpeIIHpI/ISITI/Iﬁ INUTaHUuA
TrOCTCIIPUMMCTBA U O6HI€CTB€HHOF0 yCJ'IOBI/II\/II JCATCIIbHOCTHU HCO6XO)II/IMI)IM Tpe6OBaHI/I$IM
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MATaHNUS,
TpeboBanuii K TEXHUYECKUM H
CaHUTAPHBIM YCIIOBHSM
NEeSATEeIbHOCTH noApa3aesieHui
MPEANPUATUA TOCTEIPUUMCTBA H
OOIIECTBEHHOTO TUTAHUS

OcHoB OpraHu3aluu
BHYTpUDUPMEHHOTO KOHTPOJIA

MPEINPHUSITHA TOCTCIPUMMCTBA H
00IIIECTBEHHOT'O ITUTAHMS;

MetonoB oneHku 3(PPEeKTUBHOCTH
JEATeIIbHOCTH JienapTaMeHTOB
(cmyx0, OTHENOB) MpPENNPUITHIA
TOCTENPUUMCTBA U OOIIIECTBEHHOTO

MTUTaHMS, B TOM qHcie
3¢ (HeKTUBHOCTH CHUCTEMBI
KOHTPOJIS

[loka3zaTeneil kadecTBa YyCIyr H
O0CITy’)KMBaHUsI Ha MPEANPUATUAX
rOCTENPUHUMCTBA U OOILECTBEHHOTO
MUTAHUS;

MeTto10B yIlpaBiieHUsI KayeCTBOM
ycayr ¥ OOCIy’)KMBaHUs ~ Ha
nNpeanpusaTu TOCTCIPUUMCTBA U
OOIIIECTBEHHOTO TMHTaHHs, B TOM

qucie METO/IOB KOHTPOJIA
KauecTBa;

MeronoB dKkcmepTu3bl W (WIIH)
JUArHOCTUKH JIeATETbHOCTH

NPEANPUATHI TOCTENPUUMCTBA U
0O0LLIECTBEHHOI'O ITUTaHUS

NO/Ipa3ieIeHUI MPEANPUATHN
TOCTETIPUMMCTBA M OOLIECTBEHHOT'O
UTaHUS HEOOXOIMMBIM
TpeOOBaHUM;

OmnpenensTe OCHOBHBIC HAIPABJICHUS
CO3JIaHMS CHCTEMBI KOHTPOJIS
OPEANPUSITHA  TOCTETIPUMMCTBA U
00IIIECTBEHHOT' O [MATAHUA,
MPUHLIMIIBI OLICHKHU eé
3¢ (hEeKTUBHOCTH;

AHanu3upoBaTh 3¢ (HeKTUBHOCTh
JeSITebHOCTH JIeIapTaMeHTOB
(cmyx0, OTHENOB) MpeAnpUsTUI

TOCTCIIPUUMCTBA U 06H_IGCTB6HHOFO
IIUTaHWusI, B TOM HHUCIIC
3(1)(I)CKTI/IBHOCTB CUCTCMbI KOHTPOJIA,

CucremMatu3upoBaTh  MH(DOPMAIUIO
JUIS  ONpeIeNeHWsT  IoKaszaresen
Ka4yecTBa YCIyT U OOCITy>KUBaHHS Ha
Hpe)IHpI/IflTI/IHX FOCTCHpI/II/IMCTBa nu
0OIIIECTBEHHOI'O ITUTAHUSL;

BreibupaTth  MeTOABI  yIpaBlIEHUs
Ka4eCTBOM YCIIYT U OOCITy)KMBaHUS
Ha Hpe}alI/IHTI/II/I FOCTCHpI/II/IMCTBa nu
OOIIIECTBEHHOIO MHUTAaHHUS, B TOM
YUCJIC METOAbI KOHTpOJ'[?I Ka4dyeCTBa,
CucremMatu3upoBaTh  MH(DOPMAIUIO
JUISE OCYIIECTBJIICHUS SKCICPTHU3bI H
(MM) JUArHOCTHKH JI€ATEIBHOCTH
NPEANPUATH  TOCTEIPUUMCTBA H
0OIIIECTBEHHOI'O TUTAHUS

PazpaboTku npeioxeHuit mo
COBEpIICHCTBOBAHUIO (POPM U METOIOB
BHYTpU(DUPMEHHOTO KOHTPOJIS, B TAKXKE

o1eHKH 3()(PEKTUBHOCTH MPEIOKECHHI B
COOTBETCTBUH C 11eabI0 1 3agadyamu BKP

Onenkn 3G GHEeKTUBHOCTH I€ATETLHOCTH
JienapTaMeHToB (Ci1yk0, OTIENIOB)

TOCTHHHUYHOI'O KOMIIJIEKCA, B TOM YHCJIC

S(I)(beKTI/IBHOCTI/I CUCTCMbI KOHTPOJIA,

OneHku KadecTBa yCIyT U
00CITyKUBaHUS HA MPEATPUATHI
TOCTENPUHUMCTBA U OOIIECTBEHHOTO
MTUTaHMS,;

[IpuMmeHeHrs METOIOB YIIPaBICHUS
Ka4eCTBOM YCIIYT U OOCTyKUBAHUS HA
MPEINPHUITHA TOCTEIPUUMCTBA U
OOIICCTBEHHOTO TUTAHHS, B TOM YHUCIIC
METOJIOB KOHTPOJIsI KauecTBa MpH
pa3paboTKe MEpONpUATUI O
COBEPIICHCTBOBAHUIO JIEATEIBHOCTH
TIPETPHUSITHS

OcCy1ecTBIATh SKCIIEPTU3Y U (HITN)
JUATHOCTHKY JEATCILHOCTH
MPEINPHUITHI TOCTENPUUMCTBA U
0OIIIECTBEHHOTO MMUTAHUS B

COOTBETCTBUHU C LIeIbI0 U 3agaduamMu BKP
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Pexomenayembie Tembl  BKP.(llpumeuanue:  Ilepeuenv  sensemcs
npumepHvim. Konkpemmnas chopmynupoexa memvl co2nacogvléaemcsi ¢ HAy4HbLM
PYKOgooumeinem u 3a8e0yrowum Kkagheopoti).

1. TloBeimenne 3PGEeKTUBHOCTH IEATEIHPHOCTH Pa3BIICKATEIILHOTO IIEHTpa Ha

OCHOBE Pa3BUTHS YCIYT OOIIECTBEHHOIO MUTAHUA.

2. Opranuzanust  OOIIECTBEHHOIO  NUTaHUS B  JESATENBHOCTH  TOPIOBO-
pa3BIlIeKaTEIbHOIO KOMILJIEKCA.

3. AHUMaIMOHHBIEC MPOTPAMMBI Ha IPEANPUITHAX OOIIECTBEHHOTO MUTAHUS.

4. CouuanbHO-KYJbTYpPHBIE MEPONPUITHS Ha MPEANPUATUSIX OOIIECCTBEHHOTO
UTaHUS.

5. CouuanbHO-KYJIbTYPHbIE MEPOTIPUSTHSI B TOCTUHUYHOM OM3HECE.

6. AHHMMAIIMOHHBIC TPOrPAMMBI B TOCTHHHYHOM OM3HECE.

7. CoBepIlIeHCTBOBAHHUE PEKJIAMHOM NIEATEILHOCTH MPEANPUSITHS 00IIECTBEHHOTO
MUTaHUA.

8. CoBepIlIeHCTBOBAHUE peKIIaMHOMI NEeATENTbHOCTU pEeaIPUSATHUS
rOCTENPUUMCTBA.

9. Opranuzauus OOLIECTBEHHOIO MHUTAHUS B JAESITEIBHOCTH (PU3KYJIBTYpPHO-
0370POBUTENBHOIO LIEHTPA.

10.Pa3paboTka MeponpusTHil 10 NPUBJICYCHUIO KIUEHTOB B MPEANPHUATHE
OOLIECTBEHHOTO MUTAHUSI.

11.Pa3paboTka MeponpUsITHH MO MNPOABMIKEHHUIO YCIYT TOCTHUHHUIIBI WA WHOTO
CpEJIICTBA pa3MEIlCHHUS.

12.Oprann3zanyst TUTaHUS TYPUCTUYECKUX TPYIII.

13.CocTosiHMEe M TEpPCHEeKTUBBI Pa3BUTHSA Cepbl OOIIECTBEHHOTO MHUTAHHS (HA
mpuUMepe  KOHKPETHOTO  PEruoHa,  pailoHa,  TEPPUTOpUHU,  OOBEKTa
TypPUCTUYECKOTO HHTEpPECA).

14.CoctosiHMEe W TIEPCIEKTHBBI Pa3BUTUS C(HEpPhl TOCTEIPUUMCTBA (Ha MpUMEpE
KOHKPETHOTO pPEruoHa, paiioHa, TEPPUTOPUHU, OOBEKTA TYPUCTUUYECKOTO
MHTEpeca).

15. Ouenka noTeHUMala CPEACTB pa3MEUIEHUs IS pa3BUTUS TypusMma (Ha
pUMepe KOHKPETHOI'O PErHMOHA)

16.0uenka noreHuuaia chepbl OOMIECTBEHHOTO MUTAHMS JUISl Pa3BUTHSA TypU3Ma
(Ha mpuMepe KOHKPETHOTO PETHOHA)

17.0pranuzanuss TOUTaHUS KIMEHTOB B TOCTUHUIIE WM HWHOM CpPEJCTBE
pa3MelleHus.

18.Opranu3zanus AesITEILHOCTH MPEAIPUATHS OOIIICCTBEHHOTO TUTAHUS

19.Opranu3zanus AesITeIbHOCTH NPEANPUATHS TOCTENIPUUMCTBA

20.Opranuzanusi  OOHIECTBEHHOTO TMHWUTAaHUA B JICSITEIIBHOCTH  CaHATOPHO-



KYpPOPTHOTO YUPEXICHHUS.

21.Opranuzanusi  OOIIECTBEHHOTO MHUTaHUS B JICSITEIBHOCTH  JIETCKOTO
0370POBUTEIHHOTO JIarepsl.

22 TloBbienue 3GHEKTUBHOCTH JACSITEIBHOCTH MPEANPUATHS OOIIECTBEHHOTO
NUTaHUS.

23.11oBbieHue 3PPEKTUBHOCTU JEATENBHOCTH MPEANPHUATHS TOCTEIPUUMCTBA.

24.YayyiieHre KayecTBa 00CIyKUBAaHUS B TOCTUHUYHOM CEpPBHUCE.

25.¥YayuiieHue KayecTBa 00CITy>KMUBaHUs B TOCTUHUYHOM CEPBHCE

26. OpraHu3aiys KeHTepuHra mpu MpoBeJCHUN KOH(DEPEHITUH.

27.KelTepyHT Ha NPEANPUATUSIX OOLIECTBEHHOTO MUTAHMUS.

28.ConnanbHbli TYPU3M KaK HOBOE HalIPaBJIEHUE B TYPUCTCKOU NESITENBHOCTH.

29.CouunanbHoe MpeNPUHUMATENBCTBO B cpepe 0O0IIEeCTBEHHOTO MUTAHMUS.

30.CoBeplICHCTBOBAaHME  YIIPABICHUS  IEPCOHAJIOM  HAa  MPEANPUATHH
OOLIECTBEHHOTO MTUTAHUS.

31.VopaBiaeHue  KOHKYPEHTOCIIOCOOHOCTBIO  MPEANPUSATUS ~ OOIIECTBEHHOTO
nuTaHus (Ha mpuMepe KOHKPETHON OpraHu3alum).

32.VYnpaBineHue KOHKYPEHTOCIOCOOHOCTBIO MPEANPHUSATHS TOCTENpPUUMCTBA (Ha
IpUMeEpPE KOHKPETHON OpTraHU3ALNH).

33.CoBeplIeHCTBOBaHUE MAapKETUHTOBOM NEATENbHOCTH MPEINPUITUSA
OOIIIECTBEHHOTO NMTUTaHUs (Ha MpUMepe KOHKPETHON OpraHu3aIlvu).

34.CoBeplIeHCTBOBAHUE MapKETUHTOBOM NEeATETbHOCTU pEaIPUSATHUS
rOCTENPUUMCTBA (Ha IPUMEPE KOHKPETHOM OpraHU3alliH).

35.Pa3paboTka cTpaTeruu pa3BUTHUS IPEANPUATHS TOCTEIPUUMCTBA.

36.Pa3paboTka cTpareruu pa3BUTUS OPEANPUSITUS OOIIECTBEHHOTO MUTAHUS.

37.CoBepIICHCTBOBAHME CUCTEMBI YIPABJICHUS MNPEANPUITHS OOILIECTBEHHOTO
nuTaHus (Ha IpuMepe KOHKPETHOM OpraHU3allliH).

38.CoBepIilIeHCTBOBAHUE CUCTEMBI YIIPABICHUS MPEAIPUITHS TOCTEIPUUMCTBA (HA
npyMepe KOHKPETHON OpraHU3aIINH).

39.®opMHUpPOBAHUEUMHU/TKA NPEeANpUATAS TOCTENPUUMCTBA (Ha TpUMEpPE
KOHKPETHOU OpraHu3alum).

40.CoBepllIeHCTBOBAHUE 1IEHOBOW MOJMTUKHA MPEANPUATUS TOCTENPUUMCTBA (Ha
IIpUMEpPE KOHKPETHON OpTraHU3ALMH).

41.CoBepiIeHCTBOBaHNE OOCTYKUBAHUSI KIIMEHTOB MPEANPUSITHS TOCTEIPUIMCTBA.

42.Opranuzanysis ~ KOHTAaKTHOM  30HbI B JESATENBHOCTH  MPEAIPHUITHS
rOCTENPUUMCTBA (Ha IPUMEPE KOHKPETHOM OpraHU3allliH).

43.0pranuzanys TNPOABWIKECHHS YCIYr MPEANPUATHS TOCTENPUMMCTBA 4eEpe3
WNHuTepHeT (Ha mpuMepe KOHKPETHOTO MPEAIPUSITHS).

44.CoBepIlIEeHCTBOBAaHNE TE€XHOJIOTUU MIPOIAXK yCIyT MPEANPUATHS
rOCTENPUUMCTBA (Ha TPUMeEpPe KOHKPETHOM OpraHU3allin).
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45.DopmupoBanre (UPMEHHOTO CTHIIS MPEANPHUSATUS TOCTENpUUMCTBA (Ha
pUMepe KOHKPETHON OpTraHU3ALIMH).

46.DopmupoBaHre KOPIIOPATUBHOM KYJIbTYpPbI NPEANPUATUS TOCTENPUUMCTBA (Ha
npyUMepe KOHKPETHON OpraHU3alNH).

47. Texnonoruu nMabJMK PUJICHINH3 B TOCTEIIPUUMCTBE (Ha pUMeEpPe KOHKPETHOM
OpraHu3alllH).

48.1lcuxoANarHocTHKa KIMEHTOB MPEINPHUATHS TOCTENPUUMCTBA (Ha MIpuUMepe
KOHKPETHOI OpraHu3aium).

49.01ueHKa TMCHUXOJIOTUYECKOTO KIMMaTa Ha MPEANpUsiTUA TOCTENpUUMCTBA (Ha
IpUMeEpPe KOHKPETHON OPTraHU3ALIMH).

50.®paHyuaii3uHT B AEATENBHOCTU MNPEANPUATHS TOCTEOPUUMCTBA (HAa IpHUMEpE
KOHKPETHOM OpraHu3aluu).

51.Pa3paboTka pekoMmeHAaIui 1o (CO3JIaHUI0) COBEPIICHCTBOBaHUIO web-caiiTa
MPEeANpUATHS TOCTENPUUMCTBA (Ha IPUMEPE KOHKPETHOM OpraHu3aliim).

52.MudopmanimonHoe oOecriedyeHrue MPeJoCTaBICHUsl YCIYr MpEeAnpUATUS
rOCTENPUUMCTBA (Ha IPUMEPEe KOHKPETHOM OpraHU3alliin).

53.lHHOBaniMM B JAESTENBHOCTH MPEANPHUATHS TOCTENPUMMCTBA (Ha MpUMEpe
KOHKPETHOU OpraHu3alum).

54 VIHBECTULIMOHHBIM TPOEKT pa3BUTUS NPEANPUATUS TOCTENPUUMCTBA (HA
IIpUMEpPE KOHKPETHON OpTraHU3ALMH).

55.Pa3paboTka u peanau3anus COUUaIbHOIO MPOEKTa B ACSITEILHOCTU MPEITPHUITHS
rOCTEINPUUMCTBA (Ha IPUMEPE KOHKPETHOIO MTPOEKTA).

56.CoBEPIIEHCTBOBAHUE MPEANPUHUMATEIBCKON JEATEIBHOCTH NPEAIPUATHUS
rOCTENPUUMCTBA.

57.CoBeplIEHCTBOBaHWE  MPUMEHEHHS  HWHHOBALIMOHHBIX  TEXHOJOTWHA  Ha
NPEeANpPUATAA  TOCTUHUYHOTO  KOMIUIeKca (Ha mpuMepe  KOHKPETHOMU
OpraHu3aIlvn).

58.@paHyali3uHT B TOCTUHUYHOW UHIYCTPUH.

59.PexnamMHasi HOJMTUKA MPEIIPUATHS TOCTEIPUUMCTBA (HA TPUMEPE KOHKPETHOU
OpraHu3alllHn).

60.1ToBbiieHne 3G (HEKTUBHOCTH YIPABJICHHUS COBPEMEHHBIMH TOCTUHUYHBIMU
KOMIIJIEKCAMH.

61.YmpaBnenue Ka4yecTBOM OOCITY)XMBaHUS HAa MPEANPUATAIX TOCTUHUYHOTO
KOMILJIEKCA.

62.Meroasl TPOABUKEHHA TOCTUHHYHBIX YCIyr (Ha MOpuMepe KOHKPETHOM
TOCTHUHHIIBI).

63.YnpaBineHue npeanpuHUMaTeIbCKUMHU PUCKaMU IPEANPUSATUS TOCTEPUUMCTBA
(Ha mpuMepe KOHKPETHOW OpraHu3aium).

64.YnpaBneHue 3aTpaTaMu IPeAnpusTUs FrOCTENPUUMCTBA.
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65.1IpoaBrKeHNE YCIYT HA IPEANPUATAN OOIIECTBEHHOTO MUTAHMUS.

66.CuctemMa MOTUBALIMK MEPCOHANIA MPEANPUATUS TOCTENPUUMCTBA (Ha MpUMEpE
KOHKPETHOM OpraHu3aluu).

67.0co0eHHOCTH CcO37aHUsl M (PYHKIMOHUPOBAaHUS CIyXObl aHUMAlMM B
TOCTHHHIIE.

68.Peanuzarus 1 npoaBuKEHUE yCIyT puTHEC-KITyOa.

69.CoBepIlIeHCTBOBAHHE YCIIYT MUTaHUS B 00CTYKMBAaHUU TACCAKHUPOB.

70.®opMupOBaHUE UMUDKA TPEANPUITHS OOIIECTBEHHOTO MUTaHUs (Ha mpuMepe
KOHKPETHOI OpraHu3aium).

71.CoBEpIICHCTBOBAHUE IIEHOBOW TMOJUTUKH MPEINPUATUS  OOIIECTBEHHOTO
nuTaHus (Ha IpuMepe KOHKPETHON OpraHU3alllH).

72.CoBepIIEHCTBOBAHUE OOCTYKUBAHUS KIMEHTOB MPEAIPHUITHS OOIIECTBEHHOIO
MUTaHUA.

73.OpraHuzanyss  KOHTaKTHOM  30HBI B JESTENBHOCTH  MPEANPUSTHS
OOLIECTBEHHOT0 MUTaHUs (Ha MpUMepe KOHKPETHON OpraHu3aluu).

74.0Opranuzanus MPOJABUKEHHS YCIyr MNPEANpUATUS OOLIECTBEHHOIO INUTAHMS
yepe3 MHTepHeT (Ha mpuMepe KOHKPETHOTO NPEIIPUITHSA).

75.CoBEpILIEHCTBOBAaHNE TEXHOJIOTUH IIPOJIaXK yCIIyr peaNpUATUS
OOIIECTBEHHOTO NMUTaHUs (Ha MpUMepe KOHKPETHON OpraHu3allvu).

76.®opmupoBaHrne (UPMEHHOTO CTHIIS TNPEANPUSATHS OOIIECTBEHHOTO MUTAHMS
(Ha mpuUMepe KOHKPETHOM OopraHu3alum).

77.@OpMUPOBAHUE KOPIOPATUBHON KyJIbTYpPhl NPEANPUATUS OOIIECTBEHHOIO
nuTaHus (Ha IpuMepe KOHKPETHOM OpraHU3alliH).

78.TexHosoruu MabiIMK PUICHIIH3 MNPEANpUSITHS OOUIECTBEHHOTO NUTaHUS (Ha
pUMepe KOHKPETHON OpTraHU3ALINH).

79.1lcuxoArarHoCTUKa KIUEHTOB MPEANPUATHS OOIIECTBEHHOr0 NHUTaHUS (Ha
npyMepe KOHKPETHOM OpraHU3alNH).

80.0O1eHKa TICHXOJOTMYECKOI0 KiIMMaTa Ha MPEANPUSTHH  OOLIECTBEHHOIO
NUTaHUA (Ha IpUMeEpe KOHKPETHOW OpraHU3aliy).

81.DpaHyali3UHr B JAEATEIBHOCTH MNPEANPUATUS OOIIECTBEHHOTO NHUTaHUs (Ha
IIpUMEpPE KOHKPETHON OPTraHU3ALMH).

82.Pa3paboTka pexoMeHmanuii 1o (CO3IaHHMIO) COBEPIICHCTBOBaHHMIO web-calita
OpennpusiTius  OOIIECTBEHHOTO NUTaHWs (Ha  TNpPUMEPEe  KOHKPETHOM
OpraHu3aIuu).

83.NMHpopmanmoHHoe OOECleYeHHe MPEJOCTaBICHUS  YCIyr  IPEearnpUsiTUs
OOLIECTBEHHOT 0 MUTaHUs (Ha NpUMepe KOHKPETHON OpraHu3aluu).

84.lHHOBaMKU B JESATENBHOCTH MPEANPUATUS OOIIECTBEHHOrO NUTaHUsA (Ha
MpUMepe KOHKPETHON OpTraHU3ALINH).

85.IHBECTULIMOHHBIN MPOEKT Pa3BUTHSI MPEANPUATHS OOLIECTBEHHOTO MUTAHUS
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(Ha mpuMepe KOHKPETHOM OpraHu3aium).

86.Pa3paboTka u peanuzaiys COLUAIBLHOTO IPOEKTa B IEITEIbHOCTH PEANPUATHUS
OOLIECTBEHHOTO MUTaHUs (Ha IPUMEpPe KOHKPETHOTO MTPOEKTA).

87.COBEpIIEHCTBOBAHUE NPEANPUHUMATENIBCKON ACATEIBHOCTH MPEAIPHUATHS
OOIIECTBEHHOTO MTUTAHUSI.

88.COBEpIICHCTBOBAHUE  MPUMEHEHUSI  MHHOBALMOHHBIX  TEXHOJIOTMM  Ha
OPEeINpUsITUA  OOLIECTBEHHOrO0  MUTaHUs (Ha  TpUMEpe  KOHKPETHOM
OpraHU3aluu).

89.®paHyaii3uHT B 00IIECTBEHHOM ITUTAHUH.

90.PexnamHasi MONUTHKA NPEANPUATHS OOIIECTBEHHOIO MHUTAHMS (HAa IpHUMEpE
KOHKPETHOM OpraHu3alun).

91.11oBbiieHne 3()PEKTUBHOCTU YINPABIEHUS COBPEMEHHBIMU PECTOPAHHBIMU
KOMILJIEKCAMH.

92.VmnpaBneHue KauecTBOM OOCIYKMBaHUS Ha MNPEANPUITUIX OOIIECTBEHHOTO
MUTaHUS.

93.Metoapl TPOJIBMKEHUS YCIYr OOIIECTBEHHOrO MHUTaHUS (HAa MpUMEpE
KOHKPETHOM TOCTUHUIIBI).

94.VupasneHnue npeAnpuHUMATEIbCKUMHU PUCKaMH MPEANPUSATHS 001IECTBEHHOTO
MUATaHUS (HAa TpUMEPE KOHKPETHOM OpraHu3alum).

95.Ynpasnenue 3aTpataMu OpeaIpUITHS OOIECTBEHHOTO MUTAHUS.

96.Cuctema MOTHBAIUM TIEPCOHATA TPEANPUATHS OOIMIECTBEHHOTO MUTaHUS (HA
IpUMEpPe KOHKPETHON OPTraHU3ALIMH).

97.0cobenHocTr co3AaHus W (PYHKIMOHMpPOBaHUS CHyKObl aHUMalWU Ha
MPEANPUATANA OOIIECTBEHHOTO MUTAHMSL.

98.Peanu3zaius u mpoaABUKEHUE YCIYT (PUTHEC-KITyOAa.

99. Vwuactue npeanpusTUi OOIIECTBEHHOIO MHUTaHUS B TaCTPOHOMHUYECKOM
Typu3Me.

100. busHec-mnaHupoBaHUe HA MPEAIPUITHH OOIIECTBEHHOTO TUTAHUSI.

101. bu3sHec-ITaHMPOBAHUE HA MPEANPUITUN TOCTEIPUUMCTBA.

102. VYmpaneHue IeATEIbHOCTHIO CETEBBIX TOCTUHUIL.

6.3 MeToguueckue MaTepHuaJibl, ONpeaeJsa0lne Npoueaypbl OeHUBAHUS
pe3yJibTATOB OCBOEHHSI 00Pa30BaTeILHOI MPOrpaMMbl

Crenenn oOnagaHus KOMIIETEHIUSAMU B nporecce caadu
MEKIUCHUIUIMHAPHOTO  TOCYJapCTBEHHOT0 JK3aMeHa  OLEHHMBAETCAd IO
nATUOANIBHOM  cucTeMe  (COTIUYHO»,  «XOPOIIO»,  «YIOBJIETBOPUTEIHHOY,
«HEYJIOBJIETBOPUTEIILHOY ).
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OneHKa «OTJIMYHO» BBICTABJISACTCS CTYAEHTY, €CIM OH MOKAa3al BBICOKHM
YPOBEHb BIAJCHUS KOMIETEHIUSMU: TITyOOKME W BCECTOPOHHHUE 3HAHUS I10
BBIHOCUMOMY Ha 5K3aMEH MaTepuajgy B COOTBETCTBUU C y4eOHOH Mporpammoi,
BJaJic€T OCHOBHOM W JIOMIOJIHUTENBbHOM JUTEepaTypoil u  TpeOOBaHUAMHU
HOPMAaTUBHBIX JOKYMEHTOB; JIOTUYECKH CTPOMHO M TMOCJIEIOBATEIBHO H3JaraeT
U3YUYECHHBbIM MaTepual, JAEMOHCTPUPYS YMEHHE aHAJIU3UPOBATh PpPA3JIUYHBIC
HayyHbI€ B3MVIAJbl U ApPryMEHTHPOBAHHO OTCTaMBaThb COOCTBEHHYIO HAy4yHYIO
MO3UIMIO; TBOPYECKH YBS3bIBATh TEOPETUYECKHE IMOJIOKEHUs C Oyaymiei
MIPaKTUYECKOM AESITEIBHOCTHIO; 001a/1aeT BICOKOM KYJIbTYPOU peuH.

OneHka «XOpouo» BBICTABISACTCA CTYIEHTY, €CJIM OH IOKa3aJl CpPeaHUM
YPOBEHB BIAJECHUSA KOMIETECHUUAMU: TBEPABIE M JTOCTATOYHO IIOJHBIE 3HAHUA 110
BBIHOCUMOMY Ha 3K3aMEH MaTepuajly B COOTBETCTBUU C YUYEOHOW MpPOTrpaMMOH,
YBEPEHHO OpPUEHTHUPYETCS B OCHOBHOW JHMTEpaType, 3HAeT TpeOoBaHUS
HOPMAaTUBHBIX JOKYMEHTOB; ITOCJIEAOBATEIbHO M3JIaracT HM3y4YEHHBINM Marepual,
OPEANPUHUMAET TMOMNBITKM aHAIM3UPOBATh PA3JIMYHBIE HAYYHBIE B3[VISIABI H
000CHOBaTh COOCTBEHHYIO TEOPETUYECKYIO [MO3UIIMI0, [OMycKass MpHU HITOM
HE3HAYUTEIbHBIE OLIMOKW; YMEET YBA3BIBaTh TEOPETUUYECKUE TMOJOXKEHUS C
Oyyiiel MpakTUYECKON JAeSTEIbHOCTHIO; OTIUYAETCS Pa3BUTOM pEUbIo.

OneHka «ya0BJIETBOPUTEIBHO» BBICTABISIETCS CTYIEHTY, €CIM OH
MOKa3bIBAaeT ypPOBEHb BIAJCHUS KOMIETEHIMSIMH Ha 0a30BOM YpOBHE: TBEpJbIE
3HaHUS 1O BBIHOCUMOMY Ha J3K3aME€H MaTepuandy B COOTBETCTBUU C Y4eOHOM
IIPOTPAMMOW, OPUEHTHUPYETCS JINIIb B HEKOTOPBIX JIMTEPATYPHBIX HCTOYHMKAX,
3HAET OTAEJIbHbIE TPEOOBAHMSI HOPMATHUBHBIX JOKYMEHTOB; U3yUYEHHbBI MaTepual
U3JIaraeT pPEenpoAYKTHUBHO, JIONyCKas HEKOTOpblE€ OMIMOKH;, MpPEeIIpPUHUMAET
MOMNBITKM  AaHAJU3UPOBATh  pa3JIMYHbIE  Hay4Hble  B3MJISABI, OOOCHOBATH
COOCTBEHHYIO HAy4HYIO MO3MIMIO MO TpeOOBaHUIO MPENoAaBaTelis; C TPYIAOM
YMEET YCTAaHOBUTH CBS3b TEOPETHUUECKUX IMOJOKEHUU ¢ OyAyled MpakTHYeCKOM
NEATEIbHOCTHIO; PEYb HE BCETA JOTUYHA U MOCIEA0BATEIbHA.

OuLeHKa «HEYIOBJIETBOPUTEJIbHO» BBICTABISACTCS CTYIEHTY, €CIH OH
JEMOHCTPUPYET CBOE HE BIJIAJICHUE KOMIICTCHUUAMH, HE3HAaHUE OCHOBHBIX
ITOJIOKEHUMBBIHOCUMOI'O Ha DK3aMEH MaTepuasa; HE OPUEHTUPYETCs B OCHOBHBIX
JUTEpaTYpPHBIX UCTOYHUKAX; HE 3HAaeT TpeOOBaHUII HOPMATUBHBIX JOKYMEHTOB; HE
B COCTOSHMM JlaTb CaMOCTOSITEJIbHBIA OTBET Ha BOIPOCHl, OOOCHOBAThH
COOCTBEHHYIO HAYy4YHYIO TIO3HIIMIO; HE YMEET YCTaHABIMUBATH CBSI3b TEOPETUUCCKUX
MOJIOKEHUN ¢ OyIynied NpakTUYEeCKOW NeATeNbHOCThIO; pedb Clad0 pa3BuUTa U
MaJIOBBIPA3UTEIIbHA.

CTyneHT, NOoJy4YnBIIMN «HEYAOBIETBOPUTEIBHYIO» OLEHKY, TOITyCKAETCS K
[IOBTOPHOM CJa4ye HK3aMEHa B COOTBETCTBUU C JCHCTBYIOIIMMU Ha YKa3aHHBIU
moMeHT HITA.

Koutpons Beimmonanenust BKP o dopme nomxen ObITh hopMUpyrOmINM, T.€.
OCHOBAHHBIM Ha OOpaTHOW CBS3U OT HAYYHOT'O PYKOBOIUTENS K CcTyaeHTy. [lpu
Takou ¢opme KOHTpoJsi pykoBoauTesb BKP, 03HaKOMUBIIUCE C pe3ynbTaTOM €ro
paboThl 1O ONpeJelieHHOMY BUAY (3Taly), MOJydaeT BO3MOXKHOCTH B
ONEpaTUBHOM pEXUME KOPpEeKTHpoBaTh paboTy cryaeHTta. B pesynbrare
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OCHOBaHHasT Ha oOpaTHOM cCBs3M (opMUpylOLIas OLEHKA MpeBpallaeTcs B
3¢ (HeKTUBHBIN UHCTPYMEHT 00yUYEeHUSI.

Pesynbrarom BKP sBnsiercss BbimyckHas KBaMUKalMOHHAs paboTta
OakayiaBpa, KOTOpas IpPEJCTaBISIETCS CTYIEHTOM HAay4YHOMY PYKOBOJUTENIO Ha
IPOBEPKY, IMPOXOAUT MpPOBEPKY Ha Kaderpe M Ha oOBEM 3aMMCTBOBAaHUN B
cucreme Anturuaruat-BY3. Ilocne 3ammtel BKP pasmMeniaercs B 3J1€KTpOHHO-
oubnuoreunoit cucreme [ MODIIT.

CTyneHT B KOHIIE BOCBMOTO CEMeCTpa CHAeT Ha Kadeapy BBHINOIHEHHYIO
BKP, noanucannyio nuuno, pykoogutenem BKP u 3aBemyromum kadenpoit. K
pabote npukiaapBaeTcs oT3bIB pykoBoautenst BKP u otuer o nmpoepke BKP na
o0peM 3auMmcTtBoBaHuM. [lo pesynbraram 3ammtsel BKP nepea rocynapcTBeHHOIM
HK3aMEHAIlMOHHOW KOMMCCHEN BBICTABIIAETCS NU(PPEepeHIIMPOBaHHAS (KOTIUYHOY,
«XOPOUIOY», «yIOBJIETBOPUTEIHLHO», «HEYIOBIECTBOPUTEIHHO») UTOr0OBasi OLEHKA
3a BKP.[Ipu onpenemeHnM OLEHKM NPUHUMAETCS BO BHHUMAaHUE YPOBEHb
TEOPETUYECKOW M NPAKTHYECKON MOATOTOBKH CTYIAEHTOB, CaMOCTOSITEJIbHOCTH
CYXKIECHMSI O IOJyUYEHHBIX pe3yJbTaTax, KauecTBO O(QOpMIIEHUs pabOThl, XOJ €€
3alUTHl ¥ YPOBEHb C(HOPMUPOBAHHOCTU KOMIETEHLIUH.

«OTINYHO» BBICTABISIETCA 32 BBIITYCKHYIO KBaJTU(UKALMOHHYIO padoTy,
KOTOpasi HOCHUT HCCIIeI0BaTeNbCKUIIXapakTep, B HEMl NpeACTaBI€HO TITyOOKOe
OCBEIICHHE M30paHHOW TeMbl B TECHON B3aMMOCBSI3H C IMPAKTUKOW, a €€ aBTOp
MoKa3aj CBOIO CIIOCOOHOCTh M YMEHHE, ONMUPAasCh Ha IMOJyYCHHbIE yriayOJIeHHbIE
3HaHUs, YMEHHSI U C(POPMUPOBAHHBIE KOMIIETEHIIMH, CAMOCTOSITENILHO peliaTh Ha
COBPEMEHHOM YpOBHE 3aJayd CBoell IMpo(ECCHOHAIBHON JeATEeIHHOCTH,
po(ecCHOHATBHO M3JIaraTh CIIEHHAIBHYIO uH(pOopMaIHIO, Hay4HO
apryMEHTUpOBAaTh W  3alllIATh CBOK TOYKY 3peHus. Pabora wumeer
MTOJIOKUATENIbHBIA OT3bIB Hay4yHOro pykoBomutens. [Ipm 3ammure BKP cryaent-
BBIITYCKHUK MMOKA3bIBAET TNTyOOKOE 3HAHHE BOMPOCOB TEMbI, CBOOOIHO ONEpUPYET
JAHHBIMU HCCIIEIOBaHUs,, BHOCUT OOOCHOBaHHBIE MNPEIJIOKEHUS, a BO BpeEMs
JOKJIaZa MCIONb3yeTHArNIAAHble 1ocoOust  (TaOnuiubl, CXeMbl, Trpaduxwy,
pa3gaTovyHbIi MaTepuai U T.I1.) IMOO MaTepuasbl IPE3EHTAINH, JIETKO OTBEYaeT Ha
MOCTaBJICHHbIE ~ BONPOCHL,  yOEOUTENbHO  JOKa3al  Cc(HOPMHUPOBAHHOCTb
KoMneTeHuu, npeaxycMmorpeHHbix @I'OC.

«XO0pouo» BBICTABISIETCS 32 BBIMTYCKHYIO KBaTU(UKALMOHHYIO paboTy,
KOTOpasi HOCHUT HCCIIEIOBATEIIbCKANM XapaKTep, MMEET TI'PAMOTHO H3JI0KEHHYIO
TEOPETUYECKYIO IJIaBy, B HEHl NpECTaBIEHbI JOCTATOYHO MOJAPOOHBIN aHANIM3 U
KPpUTUYECKUA  pa300op  MPAKTHUECKOW  JIEATEIBbHOCTH,  IMOCJIEA0BATEIbHOE
M3JIOKEHHE MaTepuaja C COOTBETCTBYIOIIMMH BBIBOJAMM,0JJHAKO C HE BIIOJHE
000CHOBaHHBIMM MpeIoKeHUAMH. CTYJIEHT MOKa3bIBAET CBOIO CHOCOOHOCTHh H
yMEHHUE, ONUpPasCh Ha TOJyYECHHbIE YIJIyOJICHHbIE 3HAHUS, YMEHUA U
c(OpMUPOBAaHHbIE KOMIIETEHIIMH, CAaMOCTOATEIbHO pellaTh Ha COBPEMEHHOM
YPOBHE 3aJaud CBOEW MNPOPECCHOHANBHON JESATENbHOCTU,IPO(ECCHOHATBHO
U3JaraeT CueluaibHy0 HH(OPMALMIO, HAYyYHO apTyMEHTHPYET U 3allUIIAET CBOIO
TOUKY 3peHus. PaboTa MMeeT MONOKHUTENbHBIH OT3bIB HAYYHOTO PYKOBOJUTEIIS.
IIpu 3ammre BKP CTyneHT-BBITYCKHHUK MOKAa3bIBA€T XOPOIIEE 3HAHUE BOIIPOCOB
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TEMBbI, ONEPUPYET AAHHBIMH HCCIECAOBAHMS, BHOCUT TMPEIJIOKEHUS IO TEME
HCCIIeIOBaHMsI, BO BpeMs JOKJIajJa MCHOJb3yeT HarjsHble MmocoOus (Tabiulibl,
CXEeMbI, TpaUKH U T.I.) WK pa3JaTOUYHBIA MaTepual, MaTepuayibl PE3CHTAIUH,
0e3 0CcOOBIX 3aTPyJIHEHUI OTBEYAET Ha MOCTABIICHHBIE BONPOCHI, HO HE Ha BCE U3
HUX [Jl1aeT HCYEPIBbIBAIOIIME U aAPTyMEHTUPOBAHHBIE OTBETHI, IPU HTOM
JEMOHCTPUPYET CHOPMUPOBAHHOCTH KOMIIETEHIIUH, perycMoTpeHHbIX OT'OC.

««Y10BJIETBOPUTEJILHO» BBHICTABISIETCS 32 KBAIM(PUKAIUOHHYIO PabOTYy,
KOTOpasi HOCHUT HCCJIEAOBATEIIbCKUM XapakTep, UMEET TEOPETHYECKYKO TIJIaBy,
0asupyercs Ha MPAKTHYECKOM MaTepuajie, HO MMEET MOBEPXHOCTHBINA aHaIU3 U
HEIOCTATOYHO KPUTHYECKUU pazoop, B HEU [IPOCMATPUBACTCS
HETOCIE0BATEILHOCTh U3JI0KEHUsI MaTepuaia, mpeAcTaBIeHbl HEOOOCHOBAHHbIE
npeayioxkenus. Bo Bpems dokiaza B IEIOM HCMOJB3YET HAMISIAHBIE MOCOOUS
(Tabnuibl, cXembl, Tpa@uKH, pa3laTOYHBI MaTepuand U T.M.) JUOO MaTepualibl
IPE3CHTAIIUU, OJIHAKO OHU HUMEIOT OTJEJIbHbIE HEJOCTaTKU W OIMOKH B
coaepxanuu u(wim) odopmieHud. B or3piBe pykoBoautens BKP umerorcs
3aMeuYaHus MO COJEPKAHUIO pabOThl U MeToJuKe uccienoBanus. [lpu 3amure
BKP BbIyCKHHK TIPOSIBISIET HEYBEPEHHOCTh, IIOKa3bIBAE€T cllaboe 3HaHUE
BOIIPOCOB TEMBI, JONYCKAeT CYLIECTBEHHBIE HEIOYEThl, HE Bcerga Jaer
VCUEPIIBIBAIOIIME apPTYMEHTUPOBAHHBICE OTBETHl HAa  3aJaHHBIE  BOIPOCHI,
KoMIeTeHIuH, peaycmoTpennbie @I'OC, copMupoBanbl Ha 6230BOM YPOBHE.

«HeynoBy1eTBOPUTEIBbHO» BBICTABISETCS 3a KBaTU(UKAIIMOHHYIO PaboTYy,
KOTOpasi HE HOCHUT HCCIIEOBATEIIbCKOrO XapakTepa, HE HMMEeT aHaiau3a, He
OTBEYAET TPEOOBAHUAM, M3JI0KEHHBIM B METOJMYECKUX YKazaHusx kadeapsl. B
paboTe HET BBIBOJOB JMOO OHU HOCAT JEKJIapaTUBHBIM XapakTep. B oT3biBe
pykoBogutenss BKP umerorcs cepbe3Hble kpuTtuyeckue 3amevanusd. [lpu 3amure
paboOThI CTYJEHT-BBIITYCKHUK 3aTPYIHSIETCS OTBEUATh HA MOCTABJICHHBIE BOMPOCHI
0 €€ TeMe, HE 3HAeT TEOPUU BOIPOCA, MPU OTBETE JOMYCKAET CYILECTBEHHBIE
ommnOku. K 3ammrTe He NOArOTOBJIEHBI HAIJAIHBIE MMOCOOUS, pa3AaTOYHBIN
MaTepuall WA TMpe3eHTalusi, JUO00 OHU BBIMOJHEHB C CYIIECTBEHHBIMU
HeJoCTaTKaMu ©  (WiIM) OImMOKaMM B JaHHBIX. CTYACHT HE JOKa3al
c(hOpMHPOBAHHOCTH HEKOTOPHIX KOMIETEHIHH, npeaycMoTpeHHbIx OI'OC.

[Ipu onpeneneHnM OUEHKH IPUHUMAETCS BO BHHUMAaHUE YPOBEHb
TEOPETUYECKOW W MNPAKTUYECKOW IOJATOTOBKM CTYJIEHTOB, CaMOCTOATEIbHOCTD
CYXXJIEHUS O TIOJyYCHHBIX pe3yJbTaTaxX, KauecTBO o(opMiIeHHs] pabOThl U X0 €€
3alIUTHI.
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VYuebnoe nmocodue / laBeigkuaa M.b. - Mocksa :HULl MTH®PA-M, 2017. - 266 c.
(Bricmiee oopazoBanue)[SBN 978-5-16-105727-8 (online). - TekcT : 27€KTPOHHBIH.
- URL: https://znanium.com/catalog/product/899751

9. Jbxkym, T. A. Opranuzanusi TOCTHHHUYHOTO XO3SHCTBA : ydeOHOe
nmocobue / T. A. Jlxym, H. W. Jleaucosa. - Mocksa : Maructp : UTHD®PA-M, 2019. -
400 c. - ISBN 978-5-9776-0176-4. - Tekcr : osnekrponHbii. - URL:
https://znanium.com/catalog/product/1023717

10.  JKapukos, B. M. IIpaktnueckoe pyKOBOACTBO MHXKEHEpa IIO OXpaHE
tpyna / B. M. XKapuxos. - 2-e uzn., ucrp. u gon. - Mocksa ; Bonorna : Uudpa-
Nuxenepus, 2019. - 284 c. - ISBN 978-5-9729-0358-0. - TekcCT : 3JIEKTPOHHBIN. -
URL.: https://znanium.com/catalog/product/1053332

11. 3aitneBa, H. A. MeHe/pKMEHT B cepBUCE U TYpU3ME : YueOHOe mocooue
/ H.A. 3aineBa. — 3-e u3n., non. — Mocksa : UTHOPA-M, 2020. — 366 c. —
(Cpennee npodeccuonanibHoe odpazoBanue). - ISBN 978-5-16-016114-3. - Tekcr :
anekTpoHHbIN. - URL: https://znanium.com/catalog/product/1082302

12.  BapdonomeeBa, A. O. NubopMaluoHHbIE CHUCTEMBI MPEANPHUATHUS :
yuebHnoe nocooue / A. O. Bapdomomeena, A. B. Kopsikosckuii, B. 1. PomanoB. —
2-e u3n., nepepad. u gon. — Mocksa : UHOPA-M, 2019. — 330 c. — (Bsicmiee
oOpaszoBanue: bakanaBpuar). - ISBN 978-5-16-012274-8. - TekcT : 2IeKTpOHHBIH. -
URL: https://znanium.com/catalog/product/1002067

13. KazakoBa, H. A. YmnpaBieHuecknil aHanu3: KOMIUIEKCHBIM aHAIA3 U
JMarHOCTHKa MPEAIPUHUMATENbCKON esTebHOCTH : yueOHuk / H. A. Ka3zakoBa. —
2-e u3n., nepepad. u gon. — Mocksa : UHOPA-M, 2020. — 261 c. — (Bsicuiee
oOpazoBanue: bakanaspuar). - ISBN 978-5-16-005758-3. - TekcT : JIeKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1080638

14. KacesnoBa, C. A. byxrantepckuii y4yeT B PECTOPAHHO-TOCTUHHUYHOM
ousHece u Typusme : yueoHuk / C.A. KacesiHoBa. — MockBa : UHOPA-M, 2022. —
215 ¢. — (Boicmiee obpazoBanue: bakanmaBpuar). — DOI 10.12737/1171922. -
ISBN 978-5-16-016503-5. - Tekct : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1171922

15. Maneix, H. 1. DxoHOMUKAa TOCTHHHYHOTO MPEANPUATHS: YUeOHOe
nocobue / HU. Maneix, H.I'. MoxaeBa. - Mocksa: ®@opym: HUL] UHOPA-M,
2020. - 320 c.: - (Briciiee oo6pazoBanue: bakanaspuar). - ISBN 978-5-91134-745-1.
- Texct : anextponHslit. - URL: https://znanium.com/catalog/product/1064623

16. Mapketunr B oTpacisax W cdepax ACATETbHOCTH : YYCOHUK IS
OakanaBpoB / ox pen. A. JI. AGaesa, B. A. Anekcynuna, M. T. I'ypueBoit. — 2-¢
u37., mepepad. u gorn. — Mocksa : zgaTenscko-ToproBasi Kopropariust «Jlainkos u
K®°», 2020. — 433 c. - ISBN 978-5-394-03753-5. - Tekcr : anektponnbiid. - URL:
https://znanium.com/catalog/product/1091105

17.  Mpsixuna, E. b. Opranuzanusi npou3BOJCTBA Ha MPEIIPHUATHUSIX
o0IIeCTBEHHOTO TUTaHus : yuyeOHoe rmocodue / E.b. Mpeixuna. — Mocksa : U]]
«DOPYM» : MHDPA-M, 2020. — 176 c. — (Cpemnee mnpodecCHoHAIBHOE
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oOpazoBanue). - ISBN 978-5-8199-0858-7. - Tekct : snektponHbid. - URL:
https://znanium.com/catalog/product/1099231

18.  Opranuzanus v MjIaHUPOBAHUE JESATEILHOCTH NPEINPUITUN CepBHUCA:
VYuebnoe mnocodbue / Koctrouenko T.H., EpmakoBa H.IO., Open IO.B. -
Crasporons:CTI'AY - "CEKBOMA", 2017. - 138 c. - Tekcr : anekTpoHHsIi. - URL:
https://znanium.com/catalog/product/976597

19. IlaxomoBa, O. M. Cranmaptu3zanus ¥ KOHTPOJIb KaYECTBA TYPUCTCKUX
ycayr : yueoHoe mocodbue / O.M. [TaxomoBa. — Mockpa : UHOPA-M, 2021. —
135 c. — (Bricmee obpa3oBanue: bakanaspuar). — DOI 10.12737/7694. - ISBN
978-5-16-010354-9. - Texkcr : AIEKTPOHHBIN. - URL.:
https://znanium.com/catalog/product/1210065

20. IlpennmpuHUMATENbCTBO B HHIYCTPUHU TOCTENPUUMCTBA: YUeOHOE
nocodbue / Open FO.B., Baitniexosckas C.C., TensnoBa H.H. - CtaBponons:Ct['AY
- "CEKBOM", 2017. - 117 c.: ISBN. - Tekcr : omekrpoHHsii. - URL:
https://znanium.com/catalog/product/976605

21. Paiimu, Maiikn. VYmnopaBieHHE TMEPCOHATIOM B  TOCTEIPUUMCTBE:
VY4eOHUK ISl CTYIEHTOB BY30B, O0YYaIOIIUXCS MO CHEIHATLHOCTSIM «VnpaBneHHe
nepconaiom» (062100) u cepuca (230000) / M. Paitnu ; Ilep. ¢ anrn. — M.
FOHUTHU-JAHA, 2017. — 191 c. (Cepust «3apy0OexHblii yqe6HI/IK») ISBN 978- 5-
238-00873-2. - Tekcr : AIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1028614

22.  CoBpemMeHHbIe HHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIC TEXHOJIOTHH JIIsI
YCHEIIHOTo BeaeHus OusHeca : yueOHoe mnocobue / FO. JI. Pomanoma, JI. II
HpaxonoBa, H. A. XKenosa [u np.]. — Mocksa : UHOPA-M, 2019. — 279 ¢c. —
(Yuebnuku mna nporpammbl MBA). - ISBN 978-5-16-006873-2. - Tekct :
anekTpoHHbid. - URL: https://znanium.com/catalog/product/1032203

23. Tynbraes, T. A. Mapkerunr ycayr : yyeObnuk / T.A. TynpTaeB. —
Mocksa : UHO®PA-M, 2020. — 208 c. — (Bricmiee o6pazoBanue). - ISBN 978-5-
16-005021-8. - Tekcr : AIIEKTPOHHBIN. - URL.:
https://znanium.com/catalog/product/1070534

24.  ®emnos, B. I'. Kynbrypa pectopanHoro ceppuca : yueOHoe mocooue /
B. I'. ®enuos. - 7-e usn., crep. - Mocksa : M3marenbCko-Topropas KOpnopaus
«JlamxoB 1 K°», 2019. - 248 c. - ISBN 978-5-394-03326-1. - TeKcT : 371€KTPOHHBIH.
- URL: https://znanium.com/catalog/product/1091875

25. ®puaman, A. M. DKOHOMUKA NPEANPUATUS OOLIECTBEHHOIO MUTAHUS :

yueOHuK i OakanaBpoB / A. M. ®puaman. — 2-e uzn., crep. — Mocksa :
N3narenscko-Toprosas kopnopaus «lamkos u K°», 2020. - 462 c. - ISBN 978-5-
394-03538-8. - Teker : AIIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1093158

26. YepnoB, B.A. DKOHOMHYECKHU aHaIU3: TOPTOBJs, OOIIECTBEHHOE
NUTaHKUEe, TYPUCTCKUN Ou3Hec: yuel. mocoOue sl CTYIEHTOB By30B, O0YUYaIOIUXCsI
110 PKOHOMHUYECKUM criennaibHocTsIM / B.A. UepHoB; nmox pen. M.M. bakanosa. —
2-e u3., iepepad. u gom. - M. : KOHUTU-JTAHA, 2017. - 639 c. - ISBN 978-5-238-
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01633-7. - Teker : DIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1028901

27. UYynuosckuit, A. JI. bezomacHocTh Ou3HEca B MHAYCTPUM Typu3Ma U
rocrenpuuMcTBa : yuebHoe nocooue / A. JI. Uynnosckuii, FO. M. benosepona. -
Mocksa : @DOPYM : UTHOPA-M, 2019. - 335 c. - (Beiciiee o6pazoBanue). - ISBN
978-5-8199-0502-9. - Tekcr : AIIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1 002736

8. Ilepeuens pecypcoB HHGPOPMAUOHHO-TEJIEKOMMYHUKALIMOHHOM CETH
«/HTepHEeT», HEOOXONMMBIX IJI1 OCBOEHHUS 001Iei MPOrPaMMbl

r) pecypchbl HHPOPMALNMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTn «AHTEepHEeT»

1. Odurmanbueiii calt dDenepaibHON CIyKObI TOCYJIAPCTBEHHON CTATUCTHUKHU.
[DnexTporHbIii pecypc]. URL: http:/www.gks.ru

2. OdwunmanbHbIA calt  AamuHucTpanuu  JleHuHrpajmckoir — oOyacTy.
[DnexTponnsiif pecypc]. URL: http://www.lenobLru.

3. Odurmmanpaeiii calT PocbusnecKoHcanTtuHr (Marepuanbl aHATUTHYECKOTO H
0030pHOro Xapakrepa). [DnekTpoHHsiil pecypc]. URL: http:/www.rbc.ru

4. Hayunas snextponHas oudnuoreka eLIBRARY.RU//[DnekTponnslii pecypc]. —
Pexxum nocryna: http://elibrary.ru/defaultx.asp

5. OdunnanbHbeiii caiT Poccuiickoit rocTMHUYHOM acconuanuu. — http://rha.ru

6. Odumanbubiii caiit Peaepauun PecropatopoB u OtenbepoB (OPuO)URL:
https://frio.ru/company/

7. ProHotel ITopTan npo roctuHnuHbIN Ou3Hec. https://prohotel.ru/

8. OdunmanbHbIi caT OO611eHaIMOHATEHOTO Coroza Nunyctpun
['ocrenpuumctea (OCUI)URL: https://ocig.ru/

9. Typuctuueckwuii moptan «B Otmyck.Py». — http://www.votpusk.ru

10.Onextponnass Oubmmuotexka Poccuiickoit ['ocymapctBeHHoi Oubnuotexu //
[DnmexTponHbIl pecypc]. — Pexxum gocrtyna: http://elibrary.rsl.ru/

11.OnekTpoHHas OuOIMOTEUHAs cHUCTEMa «YHUBEpPCUTETCKas OuOIMoTeKa —
online»  // [OnexTpoHHbli  pecypc]. —  Pexum JOCTyTIA:
http://www .biblioclub.ru/

12.9nekTpoHHO-0MOIMOTEeUHas cucTeMa Znanium.com// [DNEKTPOHHBIN pecypc].
— Pexum pocrtyna: http://znanium.com/

13.06mepoccuiickas ~ CeTb  pacmpocTpaHEHUs  NpaBOBOH  WH(oOpMaIu

Koncynbrantllmtoc// [Onextponnbiii  pecypc]. — Pexum  gocryma:
http://www.consultant.ru/

14.YuuBepcurerckas ~ Mupopmanmonnas  Cucrema (YUC)  POCCUA//
[OnexTpoHHbIN pecypc]. — PexuM nocrtymna: http://uisrussia.msu.ru/is4/main.jsp
15.1leHTp KOMMETEHIIMM MO BOMpPOCaM JOKYMEHTAI[MOHHOTO O0OecredeHus

YOPABJICHUS U apXUBHOTO jena// [DneKTpoHHBIN pecypc]. — Pexxum pocrymna:
http://www.edou.ru/enc/primeri.php
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9. Meroan4yeckue yKazaHus 1Jis 00y4arOUMXCH 10 HanMcaHuio u 3amute BKP

O6bem BKP nHa ctenens GakanaBpa JOKEH COCTaBISATh, KaK MPaBUIIO, 65-
70cTtpanwur (0e3 MPUIOKEHUN).

Matepuan pomkeH ObITb 00paboTaH aBTOPOM, CHUCTEMATH3UpPOBAaH U
HaJIexkanmM oopazoM odopmiieH. He cremyer 06e3 HEOOXOIUMOCTH BKJIHOYATh B
BBIITYCKHYIOKBaIM(UKALIMOHHYIOpA0OTy  OOLIEU3BECTHBIE  CBEACHMS;  oOLIue
MOJIOKEHUS; CBECHUS, MOJIyYeHHbIE HE npu BBITIOJIHEHUU
BBIITYCKHOMKBAJIM(PUKAMOHHOM paboOThl, a ClIeJOBATENbHO, HE OTHOCAIIUECS K €€
TeMe M 3amaHuio. OOmMMHU TpPeOOBAHMAMHU K BBIMTYCKHOWKBaIU(UKAIMOHHON
paboTe SBIAIOTCS: YETKOCTh ITOCTPOEHMSI; JIOTMYECKas I0CIIEI0BAaTENbHOCTh U
IPEEMCTBEHHOCTh W3JIOKEHUSI MaTepuana; yOeIUTENbHOCTh AapryMEHTal|H
aHaJln3a, pacyeToB U MPEAJIOKEHUN; KPaTKOCTh U YETKOCTh (POPMYJIHUPOBOK;
KOHKPETHOCTh M3JIOKEHUS PE3YyJbTaTOB PAOOTHI; JI0KA3aTEIbHOCTh BBIBOJOB U
000CHOBaHHOCTh PEKOMEH/IAITUH.

Pabota xomIuieKTyeTcs B CleAyIomIei MoCIe10BaTeIbHOCTH

3asiBJIEHHE 00 OTCYTCTBHM 3aMMCTBOBAaHUN M CaMOCTOSATEIBHOM XapakTepe
BBIITYCKHOM KBAJIM(PUKATMOHHOW PaObOThI C IMYHOM MOJIUCKHIO CTyAEHTA

pe3ybTaThl MPOBEPKHU 3aMMCTBOBAHUI B cUCTEME AHTHUIUIAruaT

OT3bIB HAYYHOT'O PYKOBOIUTEIS

TUTYJIBHBIN JIUCT

3aJlaHre Ha BBINIOJIHEHUE PaOOTHI

COJIEpIKaHUE

BBejieHue (2-4 ctp.)

OCHOBHAasi 4acTh pPaboOThl (TpeOOBaHMS K HAMHCAHUIO OCHOBHOW YacTH
cmotpu nanee) (50-60 ctp.)

3akirouenue (2-4 ctp.)

CIUCOK MCIOJIb30BAaHHOM JIUTEPATYPBI

MPWIOKEHUS

Jlis ot3biBa nipu cirBanuu BKP nepea TUTYIBbHBIM JIMCTOM NPHUKPETUIAETCS
MPO3pAYHBII (aiii.

CopepxaHue BKJIIOYAaeT HaMMEHOBaHUME BceX TJaB, mnaparpagoB H
nojamnaparpaoB ¢ yKazaHUEM HOMEPOB CTpaHUI], Ha KOTOPBIX pa3MEIIAeTCs
Hayajio MaTepualia rias, naparpadosn (moamnaparpadosn).

Hampumep:
Conepxxanue
c
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e
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CHOuCcOK UCIIOIBb30BAHHOMN JTUTEPATYPBL. . .uevveeeeennneeeeannnnnnn. 79
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B pasnene «Conepxanue» cnoBa ['naBa, naparpad He numytcs. Hazpanus
raB U mnaparpadoB HayMHAIOTCS C MPOMMCHOW OYKBBI, Jlajee HCHOIb3YIOTCS
cTpouHbie OyKBHI. [lomykHpHOE BBIJIETICHUE HE TOMYCKACTCS.

Beeoenue. OHO JOIKHO COJIEPkAaTh OLIEHKY COBPEMEHHOIO COCTOSIHUSA
perraemMoii mpoOJIeMbl, OCHOBHBIE M HCXOAHBIC JaHHBIC IS Pa3paOOTKH TEMBI,
000CHOBaHUE AaKTyaJIbHOCTH TMPOBEJACHUS WCCIICIOBAHUS, OTPAKATh 3HAUCHHE
U3y4aeMoro Bompoca. Bo BBeneHHMM HEOOXOAMMO TMPEACTABUTH CIEAYIOLINE
pazzensl:

AKTyaJIbHOCTb TEMBI;

[lens paboTHI;

3agaun paboTHI;

OOBEKT uccIIeI0BaHUS,

[Ipenmer uccnegoBaHus;

Teopernyeckas U METOAOJIOTUYECKAsE OCHOBA UCCIIEIOBAHNUS;

HNudopmarimonHas 0CHOBA UCCIIEAOBAHMUS;

MeTtoabl uccaeq0BaHuUs;

CrtpykTypa paboThI.

[Ipu nmokaszatenbCTBE axmyarbHocmu  memsl  1€JIeCO00pa3HO  J1aTh
XapaKTEPUCTUKY COBPEMEHHOTO COCTOSHUS M MEPCIICKTUB Pa3BUTHS HAIIPABICHUS
CEpPBUCHOM JEATENBHOCTH, KOTOPOE MPEANOJIAraeTcsi pacCMaTpuBaTh, €ro pojib B
oOecrieyeHUn NOTPEOHOCTEM HAaceleHuss B YCIyrax COLHMAIbHO-KYJIbTYPHOTO
cepBruca B c(epe TOCTENPUUMCTBA WM OOIIECTBEHHOTO MHTAHUSA, O0OOCHOBAThH
HEOOXOJMMOCTh COBEPIICHCTBOBAHUS JCATEIHPHOCTH CEPBUCHBIX OPTraHHU3AIUH,
paboTarommx B JAHHOM HAlpPaBJICHUH.

L]env paboTBl — 3TO TO, HA YTO B KOHEYHOM MTOI€ HAIpPABJICHO HAIMCAaHUE
pab6oTtel. [IpumMepsl GopMyITHPOBKH LIETH:

[lens paboThl: pa3paboTaTh HampaBieHUS TOBBINIEHUS 3()PEKTUBHOCTH
JeSITEIbHOCTA TOCTUHHUIIBL;

lenp paboThl: pa3paboTaTh MPEMIOKEHHUS MO MPOJABUKEHUIO YCIIyT
pecTopasa.

3a0ayu paboOThl KOHKPETU3UPYIOT LEIb U CBA3aHBI CO CTPYKTYPOU pabOTHI.

[Ipumep:

Llenv pabomwi: pazpaboTaTh HaNpaBICHUS NOBBIMICHUS 3P(HEKTUBHOCTH
JESATEIHPHOCTA TOCTHHHIIBI;

3aoauu pabomut:

- paccMOTpeTh TEOPETUYECKHUE OCHOBBI OpraHU3allid JCSTEIbHOCTU
TOCTUHUIL U OIIeHKHU €€ 3 (HEKTUBHOCTH;

- POBECTHU aHAJIN3 JACSITEIIbHOCTU TOCTUHUIIBI «X)»

- MPEIOKUTh MEPbl MO TMOBBIIEHUIO A((OEKTUBHOCTH JESITEIBHOCTH
TOCTUHHIBI «X».
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Obvexm uccnedosanus — 3TO, Kak NpaBUJIO, opraHu3aius (B KOTOPOM
CTYACHT MPOXOAWI MPEIIUTIIIOMHYIO MPAKTUKY, HAIPUMEP, TOCTHHUIIA «X»).

Ilpeomem uccneoosanuss — 3TO, KaK MPaBUIIO, UCCIEIyEeMbIe IPOIIECCHI,
pOTEKAIOINE B paMKaX 00bEKTa UCCIEeI0OBaHUs (HampUMep, MPOIECChl OKa3aHUs
YCIIyT KJIMEHTaM T'OCTUHUIIBL. )

Teopemuueckas u MemoooI02U4eCKas OCHOBA UCCIe008aHUsL — ITO
TEOPETUYECKHE  BO33PEHUS  OTEYECTBEHHBIX U  3apyOCKHBIX  YUYEHBIX,
METO/IOJIOTHYECKNEe MW  METOJUWYEeCKHe pa3pabOTKH, MCIOJb30BaHHBIC TMIPH
HanucaHuu pabotsl. Hanpumep: «TeopeTrnueckoil U METOI0JIOTUYECKON OCHOBOM
BBITTYCKHON KBAJTM(DUKAITMOHHOW Pa0OTHl TOCIYKWJIA TPYJbl OTCUECTBEHHBIX H
3apyOeXHBIX  YYE€HBIX B  O00JIACTM  TEOPUM  YIOpaBIEHUS  COIUMATIBHO-
SKOHOMHUYECKUMH CHUCTEMaMHU, TEOPUM pa3BUTUSI CPEphbl YCIYr, TOCTUHHUYHOTO
Ou3HEeCca.

Unpopmayuonnas 6aza BKP — 5TO yKazaHMs Ha MCIOJIb30BaHHbBIC
uHopManionHele  WcTouHUKU.  Hampumep:  «MHbopmanuoHHyo  6a3y
UCCJIENOBAaHNA COCTAaBWJIM  MEXKIyHAapOJHbIE TIPAaBOBBIE AaKThl, a TaKKe
3aKOHOJATE/IbHbIE W HOpMaTHBHBIE akThl P® u cyOnekroB P® B obOnactu
PETYJIMPOBAHUSI CEPBUCHOM JAESATENIBHOCTH B cdepe TOCTENPUUMCTBA, JIaHHBIE
rOCYJapCTBEHHOM H  BEJIOMCTBEHHOW CTaTUCTUKH, OQHUIIMAIBHBIX CalTOB
roCyJIJapCTBEHHBIX U OOIIECTBEHHBIX OPTraHU3aIIUI.

Memoobr uccnedoganusi — 31€Ch U3JAralOTCS HCIOJb30BAHHBIE MIPU
HanmucaHuu paboThl OOIIEeHAy4YHbIE U ClennalibHbie MeToabl. Hampumep: «B
OCHOBY HaIlMCaHMS BBITYCKHOW KBATU(UKAIMOHHON PaOOTHI MOJ0KEH CUCTEMHBIM
MOAXOJ, MPUEMbl U METOJbl CTATUCTUYECKOTO M JIOTUYECKOTO aHayin3a, ObUIN
KCMOJIB30BAHBI METO/IBI OIIPOCA, IKCIIEPTHBIX OIIEHOK, SKOHOMUYECKOTO aHAIN3a.

Cmpyxkmypa pabomusl — 31€Ch KPaTKO HU3JIaraeTcsi OCHOBHOU KPYT BOIIPOCOB,
uccie0BaHHbIX B pabore. Hanmpumep: «Pabora cocTouT u3 BBEJEHUSI, TPEX TJIaB,
3aKJIFOYCHHMS], CIMCKA HCIOJIb30BAaHHOM JIMTEPATYpPHI, NMPUIIOKEHUNA. Bo BBeneHUN
NPEJICTABIICHbl AKTYaJbHOCTh, IEIM W 3a7aud pabOThl, OOBEKT M MPEAMET
UCCJICIOBAHUS, METOJOJIOTHSI U METOJbl HCCIEOBaHUs, CTPYKTypa paboTel. B
[IEPBOM IJIaBE PACCMOTPEHBI TEOPETUUECKUE OCHOBBI OPTraHU3ALUU AEATEIIbHOCTU
rOCTUHUIl M ONeHKU e€ 3¢ dekTuBHOCTH. BO BTOpOUl TilaBe NPOBENEH aHAIU3
NEATENIbHOCTA TOCTHUHULBI «X». B TpeTbel riiaBe MNpencTaBICHbI OCHOBHBIC
HaIpaBJICHUS] TOBBIMIECHUS A(P(HEKTUBHOCTH NEATCTLHOCTH TOCTHHHUILI «X». B
3aKJIFOYEHUU TIPUBEJICHBI CAMOCTOSITENIBHBIE BBIBOJABI M pEeKOMeHaanuu. B
MIPUJIOKEHUSAX TPEICTABICHBI BCIIOMOTaTEIbHBIE MATEPHUAIbl, & TAKXKE pa3den Mo
OXpaHe TPy/a U TEXHUKE O€30MaCHOCTH.

Ocnoénasa wacmb BBITYCKHON KBaTM(UKAIMOHHONW pabOThl JOJDKHA
COJIEp)KaTh M3JI0KEHUE TEOPETHUYECKOT0 OOOCHOBAHMUSI, CYIIHOCTH, METOJIUKH U
OCHOBHBIX PE3YJIbTATOB BBHIMOJHEHHOW paOOThI. 3/1€Ch U3/1araloTcsi TEOPETUYECKUE
OCHOBBI, KpaTKasi MCTOPHUS TIOCTaBJIECHHOW MpOOJEMBbI, pPAacCMATPUBAIOTCS H
AHAJM3HUPYIOTCS  PA3JIMYHbIE TOYKH 3pEHUS, OIMCBHIBAIOTCS  MPOBEJACHHBIC
HAOJIIOICHUS U DKCTIEPUMEHTHI, TIOJTyYeHHbBIE PE3YJIbTAThl, JACTCS BCECTOPOHHUM U
OOBEKTUBHBIM aHaIM3 COOpaHHOTrO (PAKTUYECKOTO MaTepHuayia, JeNaloTCs
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0000I1IeHNs, B KOHIIE KaXXJIOW TJaBbl MOABOASTCS WTOTH, JEJAIOTCS BBIBOIBI.
HtoroM BBIMYCKHOW KBaJIM(PUKALMOHHON pabOTHI SIBISIIOTCA CaMOCTOATEIbHBIE
PEAJIOKEHUS] M1 PEKOMEH IAIINH, HAIIPaBJICHHBIC Ha COBEPIIICHCTBOBAHUE OKAa3aHUSI
yCIIyI B OpraHu3aluu, siBUBIIEHCS oObekToM uccieaoBanus. CiaoBa «OcCHOBHas
4acTh» B COAECPKAHUU HE YKA3bIBAIOTCSI.

Texkct BKP gomxkeH omnmparbCd Ha ACUCTBYIOIIME HOPMATHUBHBIE U
3aKOHOJATENIbHbIE AaKThl, COBPEMEHHYIO HAy4HYIO JUTEpaTypy, akTyallbHbIE
CTaTUCTHYeCKUue JaHHble. [lpum Hamucanum  pabOTHI  CTYACHT  JIOJDKEH
MPOJICMOHCTPUPOBATh YMEHHE TOA0MpPATh, AaHAIM3UPOBATH MW  0000IIAThH
TEOPETHUECKH M (aKTHUECKUI MaTepuasl, KPUTUYECKH OIICHUBATh MPAKTUKY
NEATETLHOCTA B c(epe TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS, BBISBIATH
npoOiaemMbl W TEHACHIUH, «y3KHME MecTa», (OpPMYIUPOBATh COOCTBEHHBIE
MPEUIOKEHUS U PEKOMEH AU,

Heob6xomumo  oOpatuTh  oco0oe  BHMMaHHWE€ Ha  COBPEMEHHOCTh
NpEACTaBIsEMbIX 3aKOHOJIATENIbHBIX M HOPMATUBHBIX akTOB. Bo wu3bexaHue
OIIMOOK PEKOMEHIYETCs MOJIb30BaThCs MH(DOPMAIMOHHO-TIPABOBBIMU CHUCTEMAMHU
«Tapant», «KoOHCYNbTaHT», HaHHBIMH  OQUIMATIBHBIX CAWTOB  OpPraHoOB
roCyJJapCTBEHHOW BJIACTH U yIPABJIEHUS, OPraHOB MECTHOTO CAMOYIIPABIICHHSI.

3akoHOMATeNbHYI0 ~ 0a3zy  cieayeT — u3yyaTb B OIpPEACIICHHON
MOCJIE0BATENbHOCTH:

-MexyHapoHbIe TPABOBBIE aKThI B HCCIIETyEeMOM 00J1acTh

- Koncturynusa PO;

- OenepanbHbBIE 3aKOHBI;

-Yxka3sl [Ipesnnenra;

- [ToctanoBnenus npasurenscrsa PO;

- HOPMATUBHBIE AKTHI UCIIOJIHUTEIIbHOM BiacTu PD;

- 3aKOHBI U WHBIE HOPMaTUBHBIC aKThl cyObekTa dejeparuu, B KOTOPOM
HAXOJUTCS 00BEKT HcceoBaHus (B AUTUIOMHBIX paboTtax cryaeHTtoB [ UDIIDT B
OOJBIIMHCTBE CIIy4aeB 3TO OyAYT 3aKOHBI U HOPMATUBHBIE aKThl JIEHWHIpaICKOM
00JacTh);

- aKThl OPraHOB MECTHOT'O CaMOYyIIPaBJICHUS;

- TOCYJIapCTBEHHBIE CTAaHAAPTHI, PETJIAMEHTbI, METOAUYECKUE YKa3aHUs,
TUTOBBIE UHCTPYKIIUU U T.II.

-  BHYTPEHHUE HOpPMAaTUBHbIE JOKYMEHTBHl  Opranu3auuu  (ycras,
JOJKHOCTHBIE MHCTPYKIIMH U T.11.).

B Toi1 xe mocnenoBaTeNbHOCTH MCIOJb30BaHHbBIE NIPU HAIMUCAHUHU PaOOTHI
AIIEMEHTBl 3aKOHOJATENbHOM 0a3bl YKa3bIBAIOTCS B CIHCKE HCIOIb30BAHHON
JUTEPaATYyPHI.

OcHosHas wacmob pasbueaemcs Ha 2nasvl, 2nagvl Ha napacpaghel. Kaxnas
rjlaBa JIOJDKHA COCTOATh HE MEHEEe YeM W3 JIByX maparpadoB. B KoHye Kaxcoou
271a6bl NPUBOOSAMCSL 8blEOODL.

B nepeoii 2nage paccMaTpUBaIOTCS TEOPETUUECKUE ACTIEKTHI MTOCTABICHHOM
poOJIeMBbI, MPUBOAUTCS 0030p PabOT, MOCBSIICHHBIX TEM WM WHBIM CTOPOHAM
poOJIeMBI, Tat0TCsI OCHOBHBIE onpenenieHus. Coep>kaHrueM MEePBO TJIaBbl MOKET
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ABJIATHCS] AHAJIU3 CYLIHOCTH, OCOOEHHOCTEN OpraHu3allK U MEPCIEKTUB Pa3BUTHS
OJIHOTO U3 HaIlpaBJEHUN CEpBUCHOU JEATENBHOCTU B c(hepe TOCTENPUUMCTBA WU
oOmiectBeHHOro  nutanus. llenecooOpa3HbiM  SBISIETCS ~ aHAIW3  PbIHKA
COOTBETCTBYIOIIUX YCIYT B BBIOpaHHOM peruoHe. OJHAKO IO COIIACOBAHUIO C
HAYYHBIM PYKOBOJUTEJIEM TAaKOW aHAJIU3 MOXKET ObITh MPEJCTaBICH U BO BTOPOM
rjlaBe, €CJIM JTO COOTBETCTBYET JIOTMKE paboThl. Jlaércs XapakTepucTHKa
KYJIbTYPHO-UCTOPUYECKUX, HAIMOHAIBHBIX U PEIUTHO3HBIX TPAJULHUA BHEUIHEH
Cpelbl OeSTeIbHOCTH MpEeAnpusiTUs chepbl TOCTENPUUMCTBA WIH OOIIECTBEHHOTO
nutanus. llpu npencraBineHMM TEOPETUYECKOM YacTHU CCBUIKA HAa HMCTOYHUKW,
BKJIIIOUEHHBIE B CIHMCOK HCIOJB3yEMON JuTeparypsl, oOs3aTenbHbl. He
JOIYCKAaeTCsl HAIMCAaHWE TEOPETUYECKOM YacTH II0 MaJOMY KOJUYECTBY
ncroyHukoB (MeHee 30), MO0 TOJBKO Ha OCHOBAHMM MaTEPHUAJIOB YYEOHUKOB U
yueOHbIX nocobouil. HeoOxoaumo ucnonb3oBaHue MOHOTpaduii, HAy4YHbIX CTaTel
U3 MEPUOJUYECKUX W3JAaHUM, JaHHBIX O(UIMATBHBIX CAWTOB TOCYIAapCTBEHHBIX
CTPYKTYp, OOIIECTBEHHBIX OpraHU3AlMM, CEPBUCHBIX MNPEANPUATAN U UX
accollMalfii, MaTepuasoB HAy4YHO-NPAKTUYECKUX KOH(pepeHUuid. AHaIU3
3apyOEKHOTO OMbITA TPUBETCTBYETCSI.

Tunosasi cTpyKTYypa BTOPOH rJ1aBbl (IpUMep):

1. Teopernyeckue OCHOBBI YIIPABJICHHUSA AeSITEIbHOCTHIO TOCTHHULY

1.1. CoBpeMeHHOE COCTOSIHUE U MEPCIEKTUBBI Pa3BUTHSI TOCTUHUYHOTO
ousHeca

1.2.  KyJIbTypHO-HCTOPUYECKHE, HAILMOHAJIBHBIE W  PEIUTHO3HBIC
TpaAuLMKA  BHEIIHEW  Cpeabl  JIEATEIIbBHOCTM  TOCTHUHHIIBI
(KOHKPETHOTO PETHOHA)

1.3.  Meroapl ynpaBiieHUsI TOCTUHULCH.

IIpencraBiieHHas CTpyKTypa MEPBOM IJaBbl ABIseTCA npuMepHoil. CTpykTypa
NEpBOM I1aBbl pa3padaThIBaeTCsl B COOTBETCTBUM C 11€JbI0 U 3a1auamMu BKP.

Bo emopon 2nage npencramisieTcsi, Kak IPaBUIIO, aHAIU3 OObBEKTa
uccienoBaHud. PekoMmeHayeTcss OTpaxaTh CJIEAYIOUIME OCHOBHBIE CTOPOHBI
NEATEIIBHOCTH:

- o0mas OpraHM3allMOHHO-Y)KOHOMUYECKasi XapaKTepUCTHKA JESTEIbHOCTH
opranu3zanuu (KpaTKue HCTOPHUYECKHE CBEIeHHUs 00 OpraHU3alluy,HarpaBiICHUS
nestenpHoctd (Mo OKB3J[ u ycraBy), XapakTepUCTHKAa OpPraHU3alMOHHON
CTPYKTYphl, (DYHKIMH M HaIlpaBICHUU ACSITEIbHOCTH MOJpa3fefieHudl u CIykKO
NPEANPUSATUS, UX KOOPAWHALMM, BHYTPEHHSSI JIOKYMEHTAalus NPEANpUSTUS U
opraHu3auus  JIOKYMEHTOOOOpOTa,  XapaKTEepUCTUKA  BHYTPU(PUPMEHHOTO
KOHTPOJIs, BKJIIOUasi KOHTPOJIb Ka4eCTBa);

- XapaKTepHUCTUKA MpeajiaraeMbIX YCIyr, UX BHJOB M aCCOPTUMEHTA, UX
OPEUMYIIECTB M  HEJAOCTaTKOB (MO0 — XapaKTEepUCTHUKA pean3yeMbIX
HaIPaBJICHUN 1eATeTLHOCTH ), OIIEHKA KauecTBa YCIYT U OOCTY>KUBaHMUS ),

- HOPMAaTHUBHO-IIPABOBBIE  AKThI, PETIAMEHTHUPYIOIIHUE  JEITEIbHOCTD
OpraHu3alui, BKJIOYAs MEXIYHAPOJHBIC M HAIIMOHAIBHBIC CTAHIAPTHI, & TAKKE
MpaBUJIA OKA3aHUA YCIYT
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- O0mMiIl aHanW3 PHIHOYHOW CpeIbl AEATEIbHOCTH MPEANPUATHS, a TaKXKe
aHanu3 OJMKAUIIMX KOHKYPEHTOB IIPEANPUSATUS

- XapaKTepUCTHKa MaTepUabHBIX PECYpCoB (31aHusl, 000PYI0BaHUS, CHIPhS
U MaTepuangoB), KOHTAKTHOM 30HBI, YPOBHS TEXHUKO-TEXHOJIOTHYECKOU
OCHAIIIEHHOCTH M 00ECIIEUeHHOCTH MaTepPHAIbHBIMU PECypcaMu Ha MpeIIpUsITHH,
B TOM YHCIE€  aHajJu3  MCIHOJb30BaHUS  TEXHOJOTMYECKMX  HOBAalUi,
MH(POPMaLIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUI U IIPOrPAMMHOIO
oOecrieueHus: Ha TIPEMPHUSTHH)

- KOMIUIEKCHAsl XapaKTepUCTHKa MOTpeOuTeNneld W JIeJOBBIX NapTHEPOB
OPEINPUITHSI, OCOOCHHOCTEH /1e0BBIX KOMMYHHKAIUI ¢ y4€TOM HAallMOHAJBHBIX,
TICUXOJIOTUYECKHUX U UHBIX XapaKTEPUCTUK

- KOMIUIEKCHasl  XapakTepUCTHMKa TNepcoHana(o TMoiy, BO3pacTy,
KBaIM(PUKaUK;, NpodhecCUOHATbHO-3TUYECKHE TPEOOBaHUS K MEpCOHANLY IpHU
B3aUMOJICUCTBUM C MOTPEOUTENAIMU U JI€JTOBBIMH MapTHEPAMHU, CUCTEMA OILIATHI
TpyJla U TPEMUPOBAHMSI, CHCTEMA MOTHUBALIMH TTEPCOHAIIA)

- (MHAaHCOBO-2KOHOMUYECKHE NOKa3aTeu, XapaKTEePU3YIOIINE
JEeSTENbHOCTh MOAPA3ICICHUN TPEAnpusTun (HaJIoroobnoxeHue, (GpuHaHcoBas
JOKYMEHTAIUs] 1 OCHOBHbIE (PMHAHCOBO-?KOHOMHUYECKHE MOKAa3aTeNN, UX PACUET U
aHaJn3, LEHOOOpa3oBaHME M 1IEHOBAas MOJUTHKA, CKUJAKM M aKIHUH, OLIEHKA
3¢ (GEKTUBHOCTH HANIPABICHUN JESTEIbHOCTH OpraHU3aIin)

-METO/Ibl MPOJBUKEHUSI, TEXHOJIOTHN MPOAAXK U KaHaJIbl CObITa CEPBUCHBIX
IIPOJIYKTOB U YCIIYT; pEKJIaMHas 1€ATE€IbHOCTb

- CTPATETHMYECKUU aHaIu3 JEATENbHOCTH Hpennpusatus cepsuca (SWOT-
aHaIM3 JICSITEIbHOCTU TNPEANPUSATUS CEPBUCA; ONPEIEICHUE CTPATErHuYeCKuX
HaIpaBJIeHUI pa3BUTHUS MPEANPUATHS U TAKTHUECKHUX 3a/1a4 MO UX Peah3alin).

Tunosasi cTpyKkTypa BTOpPOIi I71aBbI (IpUMep):

2. AHAJIM3 AeSITeJIbHOCTH TOCTHHHMIBI «X»

2.1. OOmas OpraHU3allMOHHO-D)KOHOMHYECKas XapaKkTepUCTHKA
NESATEIbHOCTH OPraHU3aluu

2.2. XapakTepuCTHKa YCIYI TOCTHHUIBI W HUX HOPMaTUBHO-IIPABOBOM
periaMeHTalnuu

2.3. AHanu3 pHIHOYHOMN Cpeibl NEATeTbHOCTH MPEANPUITHS U ONMDKANIINX
KOHKYPEHTOB.

2.4. XapaxkTepuCTHKa MATEPUAIBHBIX PECYpPCOB, KOHTAKTHOM 30HBI M
TEXHOJIOTHYECKUX HOBALIUM.

2.5. KoMmiuiekcHasi XapaKTepucThKa NMOTpeOUTeNe U JEIOBbIX HNapTHEPOB
MpEeANPUATHS

2.6. KoMIuiekcHas xapakTepUCTUKa TMEPCOHaIa, 0COOCHHOCTEH KOMaHIHOMN
paboThl U1 MOTHBALIMH

2.7. ~ (DUHAHCOBO-’KOHOMHMYECKHE  [OKa3aTelid,  XapaKTEepU3YIOLIUe
NEATEIBbHOCTD MOAPa3IeICHUN NPEINPUIATHH

2.8. MapkeTuHIOBasi U peKjiaMHas JesTeIbHOCTh

2.9. Ctpareruueckuii aHanu3 AESITEIbHOCTH MPEANPUATUS CEPBUCA.
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IIpencraBneHHass CTpPyKTypa BTOPOW TJIaBbl  SABJISIETCS  IIPUMEPHOM.
CtpykTypa BTOpO# I1aBbl pa3pabaTbIBae€TCs B COOTBETCTBUHU C LIETBIO U 33a4aMu
BKP. I'nybuna npopaboTku mnaparpadoB, UX KOHKPETHBIN MepeyeHb 3aBUCHUT OT
Head W 3agad  paboTbl M ONpEAENseTcsl MO COIVIACOBAHUIO C HAy4YHBIM

PYKOBOJIUTEIIEM.
Eciu  BeimyckHas — kBanmudukanumoHHass  paboTa  HOCHT  Hay4YHO-
UCCJIEIOBATENILCKUIT  XapakTep,  COJAEpKaHWE€  BTOPOM  TJaBbl  HOCHUT

WHAUBHUIYAJIbHBIN XapaKTep, COo21aco8bleaemcs C HAYYHbIM PYKOGOOUmenem u
3a6edyouum Kagpeopoli.

OCHOBHOW 3ajaudell HaNHMCaHHUS BTOPOM TIJaBbl SIBJISIETCS BBISIBICHUE
POOJIEMHBIX CTOPOH JEATEIbHOCTH, HY KAAIOUIMXCSI B COBEPIIEHCTBOBAHUU

Tpempvsa cnaea HOCUT TIPUKIAIHOW, IPAKTUYECKUA XapakTep. 31ech
M3JIAralOTCsA pe3yJbTaThl aHAJNW3a IIEPCIEKTUB PAa3BUTHS COOTBETCTBYIOIIETO
HalpaBJ€HUs CEPBUCHOM  JIEATEIBHOCTH B  cepe TOCTENPUUMCTBA U
OOLIECTBEHHOI0 MUTaHUA, MPEAJIaraloTcs Mepbl 10 COBEPLICHCTBOBAHUIO
OopraHu3aluu padoThl, MPEICTABISAIOTCS COOCTBEHHbIE Pa3pabOTKU B COOTBETCTBUU
¢ Ttemor BKP(nmampumep, CHIKEHHME W3AEPKEK Ha  MPEIOCTABIICHHE
COOTBETCTBYIOIIMX YCIIYT, U3MEHEHHS B ICHOBOW MOJIMTUKE, PA3BUTHE PEKIAMHOM
JeSITENIbHOCTH, TTOBBIINICHUE KBATU(UKAIIUN TIEpCcOHaa U T.11.). Dmu npeoodxiceHus
NOOPOOHO PACKpbIBAIOMCS, 00KA3bleaemcs: ux yenecooopaznocms. IlpuBoaurtcs
HSKOHOMHUYECKOe OOOCHOBaHWE TMPEAJIOKEHUN  (HampuMmep, IMpeasaraéMoro
IIPOEKTa,  MNEpPENoJrOTOBKM  IEpCOHANa,  pPEKJIaMHOM  KaMIlaHWH), T
NPEACTABIIAECTCS  OLIEHKAa  3aTpaTr, HMCTOYHUKOB MX  ()PMHAHCHUPOBAHUS,
npeanojaraemMoro  Aoxonaa, 3¢p¢dekTuBHOCTH. Bo3moxkHa  (dopMmyaupoBKa
MPEeAJIOKEHU HAa OCHOBAaHUM 3apyOeKHOTO OMbITa, OMNbITAa JAPYTUX PETUOHOB,
JEeSTENbHOCTU JPYTUX OpPraHu3aliii, BBIMOJHSIOMIUX CX0KUE QYHKIUU.

Bmopas u mpemvs 2nasvi pabomul GbINOIHAIOMCA HA MAamepuanax,
COOPAHHBIX 80 8peMs NPeOOUNTIOMHOL NPAKMUKU.

3aknwuenuexapakTepusyeT HUTOT BCEW MpoJAENaHHONW paboOThl, B HEM
pEACTAaBIEHbI BBIBOABI U NMpeoKeHUsl. OHU JOJDKHBI BBITEKATh U3 PE3YJIbTATOB
UCCIIEIOBAaHUM MO KaXJIOMYy pas3zeny palOoTsl, BKJIOYas 0030p JHUTEpaTyphl.
dopMyIHpOBaTh BBIBOJBI M MPEIJIOKECHUS CIIETyeT KPaTKO U 00jiee KOHKPETHO
JaTh OIIEHKY TIOJHOTBHl PEIIeHUWH TMOCTaBJIEHHBIX 3aJa4, pa3pabOTaHHBIX
PEKOMEHJAIMI C TOYKH 3pEHHSI UX MTPAKTUYECKOM 3HaUuMocTu. Credyem ykazamo,
8 uYem 3aKII04aemcs CamMOCMOAMEeNbHbull 6K1a0 aemopa (YTO MUMEHHO CHENaHO
CaMOCTOSITEJIBHO: 4YTO IPOAHAIM3UPOBAHO, 4YTO MPEIOKEHO IO pe3yJbTaram
aHaJK3a C 1eJIbI0 COBEPIICHCTBOBAHUS IEATEIbHOCTH O0OBEKTA UCCIEAOBAHMS).

Tunosasi cTpyKTypa TpeThe riaBbl (IpuMep):
3.JIpeasnoxeHus Mo COBEPUICHCTBOBAHUIO YIIPABJICHUA rOCTHHHLEH «X)»
3.1.  IIpoekT  MeponpusTUH 1O  COBEPLICHCTBOBAHWIO  YIIPABIICHUS
NOAPA3AECICHUSIMH TOCTUHHUILIBI
3.2. Pacuér s3(pPexkTHBHOCTH MPEATIOKEHHBIX MEPOIIPUSTUI

IIpencraBneHHass CTPyKTypa TpETbeW TJIaBbl  SBJSETCA  IIPUMEPHOM.
CtpykTypa TpeThel TJIaBbl pa3padaThIBACTCs B COOTBETCTBUU C LIETBIO U 33]]a4aMU
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BKP. CooTBeTcTBeHHO, TniepeueHb mnaparpaoB MOXeT ObITb H3MEHEH.
OO6s3arenpHBIM sBIsIETCS onpeaenenue 3pdexra nim 3pHEeKTUBHOCTH pean3alu
PEIJIOKEHHBIX MEPOIPUSITHIA

Cnucox ucnonwv3zyemoii numepamypel NOJDKEH BKIO4YaTh He MeHee 30
MCTOYHHMKOB, BKJIIOUasl AJIEKTPOHHBIE. B cnucke aumepamypul OONHCHO Oblmb He
MeHee 08YX UCMOYHUKO8 HA UHOCMPAHHOM S3blKe NO meme pabomvl, KOTOPbIE
aBTOp HCronbp30Bain npu Hanucanuu Ttekcra BKP. Ilocne chnmcka mureparypbl
HEOOXOJMMO TIOCTaBUTh CBOIO TMOJANUCh W JaTy 3aBEpLUICHUS HAIUCAHUS
BBIITYCKHOM KBaJTU(UKALMOHHON pabOTHI.

Ilpunoscenua. 3necy noMeaeTcss MaTeprall, WILTIOCTPUPYIOIIHMI OCHOBHOMN
TekcT pabotel. Kpome Ttoro, B BKP gomxno Owite OBA3ATEJIBHOE
MPUIOKEHUE:

Ipuaoxenue:TexHnka 0e30MaCHOCTH M OXPaHA TPY/Ja HA NPeANPUATHH

B 3TOM npu/iokeHUHM IO0KHBI ObITh KPAaTKO OTPa’KeHbl CieAylolue
BONPOCHI:

1.1. HopmaruBHo-npaBoBas 0a3za mpaBui U TpeOOBAHUI OXpaHbI Tpya
U TEXHUKU O€30IacHOCTH B JESTEIBHOCTH NPEANpUATHS CHEpPbI
yCIIyT (MecTa MPOXOXKIAEHUSI IPAKTUKHN);

1.2. Bpeansie u omacHble (aKTOpbl Cpelbl B  JIE€ATEILHOCTH
KOHKPETHOTO  mpemanpusituss  chepsl  ycayr —  00beKTa
MTPOU3BOJACTBEHHON MPAKTUKH

1.3. IlpaBuna nercTBHN NPpHU BOSHUKHOBEHUH YPE3BBIYANHBIX CUTYALIUN

1.4. Opranuzanuss OXxpaHbl TpyAa M COOJIOJEHUA  TEXHUKHU
0€30MacHOCTH Ha MPEANPUATUN

O6bem mpuinoxenudt HE Brimodaercs B oOumii oobem pabotel. I[lo
KEJAHUIO CTYJIEHTa IpH NMPOBEpPKE Ha 3auMCTBOBaHUS [IpuiioxkeHuss MoryTt He
BKJIIOUATHCS B MPOTPaMMy IIPOBEPKH.

Heobxooumo noouepxnyms, umo onucamenvHvle padbomvl, 6 KOMOPbIX
omcymcmeyem camocmosmenvuslil 8KIA0 aemopa, a 6ble00bl U PEeKOMEHOAYUU
HOCAM CIUWKOM 00Wull Xxapakmep, He KOHKPEeMuU3UpYIOmcs NPUMEHUMENTbHO K
00beKmy UCCie008aHus, He COOMBEMCMEYIom MmpebOo8AHUAM, NPeObABIAEMbIM K
8bINYCKHbIM KEANUDUKAYUOHHBIM pabomam u He 00NYCKaomcs 00 3aujumel.

TekcT BBIMYCKHOW KBaM(PUKAIMOHHON pabOTHI MOJDKEH ObITh HaOpaH Ha
MIEPCOHAILHOM KOMIIBIOTEPE W pacnedyaTaH Ha OJHOW CTOpPOHE JHCTa Oesion
oymaru ¢opmara A4 (210 x 97 mm), mpudt 14 nr (Times New Roman), c
MEXCTPOYHBIM UHTEpBaAJIOM — 1,5. TpeboBanus k noasm: nesoe — 30 MM, IpaBoe —
10 mm, BepxHee — 20 MM, HUXKHEE — 20 MM.

Kaxxgast rnaBa, a Takke BBEACHHE, BBIBOAbI U MPEAJIOKEHUSI HAUMHAIOTCS C
HOBOH cTpaHullbpl. PaccTositHue MexXay Ha3BaHUEM TIJIaBbl U TEKCTOM JIOJKHO OBITh
paBHO OJHOMY HHTEepBally. Takoe k€ pacCTOSHUE JeNal0T MEXIy Ha3BaHUAMU
rfaBbl W maparpaga. Touky B KOHIIE 3arojlOBKa, PacroyiaraéMoro 1o IIUPUHE C
ab3aIHOTrO OTCTyNa CTPOKH, HE cTaBAT. He pomyckaeTcst mepeHoCuTh 4acTh CJIOBa B
3aroJIOBKE.

A03aI11bl HAUMHAIOTCS ¢ HOBOU (KpacHOM) CTPOKH, MX MEYATAIOT C OTCTYTIOM,
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paBHbIM 1,25 cm.

B mporiiecce neuaTanusi TeKCTa IpH MEPEXOJIE Ha CAEAYIONIYI0 CTpaHUILy He
PEKOMEH/Ty€eTCS:

" OTpBIBaTh OJIHY CTPOKY TE€KCTa WJIA CJIOBO OT MpeAbIAyIIero ad3aia, JTydiie
HaIleyaTaTh Ha TEKYIIEH CTPaHULE;

" HayuMHATh OJHY CTPOKY HOBOTO ab3ala Ha 3aKaHYMBAIOLIEHCS CTpaHUIIE,
JydIlie Ha4aTh HOBBIN ab3al] Ha APYTON CTPAHMUIIE;

" HAYMHATH B KOHLE CTPAHULE CIIOBO C NEPEHOCOM, Jy4lle MEPEHECTU 3TO
CJIOBO Ha HOBYIO CTPaHULLY;

" OTpBIBaTh Ha3BaHHE TAOIMUIIbL, PUCYHKA OT UX COJAECPKAHMSL.

BBenenue, 3akiroueHue, riaaBbl, MMEYATAOTCA C HOBOW cTpaHulbl. Kaxxapii
clenyrolui nmaparpad BHYTpH TJIaBbl HAUMHAETCA C TOM K€ CTpaHWIlbl, Ha
KOTOPOM 3aKOHUYWICA NpEAbIAylIUMKd. Eciii Ha CTpaHUIE TOMEMIAETCS TOJIBKO
3aroJIoBOK HOBOTro maparpada nubo 2-3 CTpOKH, PEKOMEHJyEeTCsl HauaThb €ro C
HOBOM CTpaHUIIbI, a MPEABIAYIINNA TEKCT BHIPOBHATH MO0 J0OABUTH MaTepUal.

[lepen HOBBIM maparpadoM (HauWHasE CO BTOPOTO) MPOIYCKAIOTCS JIBE
ctpouku. Ilepen mepBbM maparpaoM KakIOW TJaBbl MPOMYCKAETCs OJIHA
ctpouka. I[lepen momanmaparpadom cTpouka He mporyckaercs. [locie 3aroioBKOB
paznienoB paboThl, maparpadoB U noanaparpadoB MPOIMyCcKaeTcsi CTPOYKa.

B Tekcre paboThl Ha3BaHUS pPa3/EiOB BBITYCKHONW KBAIU(DUKAITMOHHOM
(6akamaBpcKoi) pabOTHI (BBEACHHUE, COJICPKAHUE, TIABBI, 3aKIIOUYCHHUE), a TaKXKe
Ha3BaHUA TMaparpadoB BHIPABHUBAIOTCS IO IIHPUHE C ab3alHBIM OTCTYIIOM,
HAYMHAIOTCS C 3arjaBHOW OYKBBI (Jjajiee MCIHOIb3YIOTCS CTPOYHBIE), BBIACISIIOTCS
MOJIYKHPHBIM IIPUPTOM. B KOHIIE HA3BaHUM TOYKA HE CTaBUTCHI.

BeimyckHasg kBanu@uKaudoHHas paboTa JOJDKHA OBITh  HaJIekKalluM
oOpa3zom odopmiieHa. Bce nucThl paboThl M MPUIIOKEHHS CIEAYeT aKKypaTHO
HOJIINTH (COPOILIIOPOBATH) B MAIKY JJIs1 AUTLIOMHBIX padoT.

BriuceiBaTh B TEKCT OT/AEIBHBIC CIIOBA, (POPMYJIbI, YCIOBHBIE 3HAKU (OT PYKH
YEPTEKHBIM MIPUPTOM), & TAKKE BBIITOIHATH CXEMbI M PUCYHKH JIOMTYCKAETCS TOIBKO
YepHBIMU UYEPHWIAMU WJIM YEepHOM Tylibto. OnedaTkd, OMHCKU U TpauuecKue
HETOYHOCTH, OOHApY)KCHHbIE B IIpoliecce O(GOPMIICHHS TEKCTa, JOJDKHBI OBITh
WCIPABJICHBl HAa MHIIYyHIEH MalMHKe (KOMIIBIOTEpE) WM OT PYKH YEPHBIMU
YepHUIIaAMHU.

Jloruka M3MOXKEHUsI MaTepuana J0JDKHA OBITh MOCTPOEHA TaK, YTOOBI OBLIO
YBS3aHO COJIEP’KAHHUE OTIEIbHBIX IVIaB MEXIY COOOM M OTAEIbHBIX MOJPA3ACIIOB
BHYTpH TJaB. M3ioxkeHue TOJKHO BECTHCh B O€3IMYHON opMe, a NP U3JI0KEHUU
CBOEW TOYKM 3pEHUSs, MO3UIMH MO OTAEIBHBIM BOIPOCAM HU3JIOKEHUE BEHETCS OT
MEPBOro JMIIA BO MHOXKECTBEHHOM 4wucie (Hampumep "mosaraem'", "NHO Hamemy
MHeHU0", "Hai aHanu3" | T. 11.).

Paznensr  (rnmaBbl) ®W moapasfensl  (maparpadbl)  JOJKHBI  MMETh
COJlep)KaTeIbHbIe 3arojoBKU. EciM 3arolioBoK COCTOMT W3 JBYX WU Oojee
NpeIJIOKEHUH (XOTS ATOrO JKeJaTelIbHO U30erarh), uX pa3iessioT Toukoi. B koHIe
3arojIoOBKa TOYKY He cTaBsT. [loguepkuBaTh 3arojOBKM W NEPEHOCHTH CJIOBa B
3aroJIoBKax He JIOIyCKaeTCsl.
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Homepa cmpanuy npocmaenaiwomcea apadckumu uyugpamu enpagom
eepxnem yeny cmpanuybl. TUTYIIBHBIN TUCT HE HYMEPYETCsl, HO CUMTAETCSL.

CrpaHunpl BBITYCKHOM KBanu(UKAIMOHHOW paldoThl OakagaBpaaoKHbI
UMETh CKBO3HYIO HyMepaluio apaOCKuMu LupaMu OT THUTYJIBHOTO JHMCTa 0
NOCJIEIHEN CTPAHULbI C NPUIIOKEHUAMH, BKIIFOYAsl BCE JIUCTHI C WLIKOCTPALUSIMU,
TabNMIlaMu U T.I., PACIOJIOKEHHBIMU BHYTpU TekcTa. Ha TUTynpHOM IMcre u
3aJlaHUd HOMEP CTPAHUIIBI HE CTaBUTCS, XOTS B OOIIYI0 HyMEPAIMi0 OHH BXOJST.
JIuct «Conepxxanue» Hymepyercs Kak JucT Ne 3.

['maBbl BBITYCKHOW KBaTM(DUKAITMOHHOW pabOTHI OakagaBpaJ0KHBI UMETh
MOPSAKOBBIE HOMEpPA B Mpefenax padoThl, 0003HAUYECHHBbIE apaOCKUMU Huppamu
0e3 TOUKM M 3amucaHbl ¢ ab3anHoro orcryna (absai paBeH 5 3Hakam). CioBa
riiaBa, naparpag He nuurytcs HU B pasaene «CopaepiaHue», HU B 3arojioBKax B
ocHOBHOM yactu. [laparpadsl JOKHBI UMETh HyMEpaluio B Mpeaenax KaKIou
rinaBbl. Homep naparpada cocTout u3 HOMEpOB TJIaBbl U naparpada, pa3aeeHHbIX
TouKoM. B KoHIIe HOMepa naparpada Touka He CTaBUTCS.

Hymepanust Tabnui; U pUCYHKOB JIOJKHA OBITh CKBO3HOM mo Bcerd BKP
pabore, BKIItOYas MPUITOKEHUS.

B copepxaHMM TOCIENOBATENIBHO TIEPEUUCIIAIOTCS 3aroJIOBKU pa3/ielioB
(rmaB), moxapaznenoB (maparpadoB) W TPWIOKEHWNH W YKa3bIBAIOTCS HOMeEpa
CTpaHHUIl, Ha KOTOpPbIX OHHU MoMelleHbl. ColaepxaHue AOHKHO BKIHOYATh BCE
3aroJIOBKH.

Bce winmtocTpatuBHBIE MaTepuaibl, BKJIOYaeMble B padoTy (PUCYHKH,
CXEMBbl, JHarpaMMbl, TrpaduKH), JOJKHBI OBITh AKKypaTHO O(OPMIICHBI.
Nnmoctpauun o0o3Hayarotcs cinoBoM "PucyHok " M HyMepyroTcs apaOCKUMH
uudpaMu MOPSIKOBOM HyMmepaluel B mpenenax Bcel padoTbl.PUCYHKH JOHKHBI
pa3MenaThCsl cpa3y Mocje CChUIKM Ha HUX B TeKcTe. Pa3memiars ux cienyer Tak,
YTOOBI UX MOXXHO OBLJIO paccMaTpuBaTh 0€3 MOBOPOTa pabOThI, UM YTOOBI JIJIS UX
paccMaTpuBaHusl Hajo ObUIO TIOBEPHYTh PadOTy MO 4acoBoM crpenke. Kaxibii
PUCYHOK JOJDKEH COIPOBOXKIATHCS  COAEPIKATEIBbHONM MOAMNHUCHIO, KOTOpas
neyaTaeTcs IMOJ PUCYHKOM IO IIMPHUHE CTPAHUIBI B OJHY CTPOKY C HOMEPOM.
Hanpumep:

Pucynok 1 — Ctpykrypa ynpaBieHus

[Mudposoii marepuan, kiaccuUKaIUK U T. M. PEKOMEHAyeTcs OPOpPMIISTh B
Buge Tabmuu. Kaxnas tabnuua OOJDKHA HMMETh COJEPXKATEIBHBIM 3aroJioBOK,
nomeniaeMbiii moj cioBoMm '"Tabnmuua" Hajx cooTBeTcTBYtowed Tabmuneit. CioBo
""Tabmuua" ¥ 3aroJIOBOK HAYMHAIOTCS € MPONUCHON OYKBBI C a03allHOTrO OTCTYyIA U
HE MO JYEPKUBAIOTCSL.

3aronoBku rpad TaOMUI JOJKHBI HAYMHATBCS C MPOMHUCHBIX OYKB;
NOJ3ar0JI0BKM CO CTPOYHBIX, €CJIM OHU COCTaBISAIOT OJHO MPEUIOKEHUE C
3aroJIOBKOM, M C TIPOIHUCHBIX, €CIIM OHU caMmocTosiTeNbHble. Tabmuubl ciemyer
pa3Melarh Tak, YTOObl X MOXHO OBLIO YMTaTh 03 MoBOpOTa pabOTHl WU Tak,
4TOOBI I €€ YTEHHUs Haj0 ObUIO MOBEpHYTHh pabOTy Mo 4acoBou crpeinke. [lpu
nepeHoce TaONMIbl Ha CIEAYIOLIYI0 CTPaHUIy TOJIOBKY TaOIUIbl ClEIyeT
MMOBTOPHTH, M HAJ HEW MoMeIaroT ciaoBa "llpodondicenue mabauysv" ¢ yKazaHuEM
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ee Homepa. Ecnmum 3aronoBok TaOMUIbl TPOMO3AKUM, [OMYyCKAaeTcs €ro He
MMOBTOPATH; B 3TOM CJIydae MPOHYMEPOBBIBAIOT Tpadbl U MOBTOPSIOT UX HyMEPallUIo
Ha cieayronien crpanune. He nomyckaeTcst octapisiTh B Tabnuile myctoie rpadul. B
ATOM Ciy4ae JIMOO CTaBUTCS MPOUEPK, JIUOO MUILIETCS «HET JaHHBIX).

Tabnuubl  cnemyer HymepoBaTh — apaOckuMu — 1mudpamMu  TOPSAKOBOM
HyMepanuel B mpezaenax Bceil pabotel. [lpu odopmiennn Tabmuipsl B JEBOM
BEPXHEM YTy HayMHas C KPAaCHOM CTPOKU C MPOMUCHON OYKBBI MUIIYT CIOBO
«Tabmuma», manzee craBUTCA e€e HOMEp M Oe3 ab3aIHOrO OTCTyIa 4Yepe3 THpe
MUTIETCS 3aT0JIOBOK TaOJUIIBI. 3arojOBOK (Ha3BaHWE TAOJHIIBI) CIEIYET MHCATh C
PONUCHON OYKBBI, 6€3 TOUKHM B KoHIe. Hampumep:

Tabnuua 2 — CpaBHHUTENbHAS XapaKTEPUCTHKA 3arpy3Kd TOCTHHHII

T'ocTrHUIEBL YpoBeHb 3arpy3Ku HOMEpPHOTo (oH 1A
Bricokuii ce30H Huzkuit ce3on

X

Z

E

R
Paznenenne 3aromoBKOB OOKOBBIX W Trpad auaroHadbHBIMU JUHHUSIMH HE
JIOITYyCKAETCsl.

Ecnu Bce nokaszatenu, mpUBeACHHbIE B rpadax TaONuUIIb, BBIPAKEHBI B OJTHOU
U TOH K€ elMHUIlE U3MEpeHHs, TO e€ 00O03HaYeHHe HeoOXOAMMO IMOMENIaTh Haj
TaOJIUIIEH B €€ Ha3BaHUU Yepe3 3aIATyIo.

[{udpst B rpadax TabauIl JOIHKHBI TPOCTABISTHCS TaK, YTOOBI Pa3/Ieibl YHCET
BO Bceil rpade ObUTM pacmoyioKEeHbI OJWH MO ApyruMm. B omHo# Tpade MOmKHO
COOJIIOJIEHO OJTMHAKOBOE YUCIIO IECATUYHBIX 3HAKOB IS BCEX 3HAYCHUIN BEJIMYHH.

[Ipu ccpuike Ha TaONMIy YKa3bIBalOT €€ MOJHBIM HOoMep; cioBo '"Tabmuna"
MUIIETCA B COKpallleHHOM Buje, Hanpumep: "Tabun. 12".I1pu mOBTOPHBIX CChUIKAX
Ha TaOJMIBI U WIIIOCTPAIIMH CIEIyeT yKa3bIBaTh COKPAIICHHO CIIOBO «CMOTPHY,
HampuMep: cM. Tadil. 2, cM. puc. 3.

@®opmynel B paboTe clemayeT HyMepoBaTh TMOPSIKOBOW HyMepalued B
npenenax Bcel padoThl apabckumu LudpamMu B KPYIJbIX CKOOKax B KpailHeMm
PaBOM TMOJIOXKEHUU Ha cTpoke. [Ipu cchuike B TekcTe Ha GopMyITy yKa3bIBaeTcs €e
NOJHBIA HOMEP B ckoOkax, Hampumep: "B dopmyre (12)".IloscHenuss cMMBOJIOB |
YHUCJIOBBIX KOA(DOUIIMEHTOB, BXOAIINX B (POPMYITy, €CIIH OHHM HE MOSICHEHBI paHee
B TEKCTe, JIOJDKHBI OBbIThb TPUBEIEHBI HEMOCPEICTBEHHO TMOJ (HOPMYIIOH.
[TosicHeHHnstT KaXa0ro CUMBOJIA CJIEAYET JaBaThb C HOBOW CTPOKA B TOHU
MOCIIE0BATEIbHOCTH, B KOTOPOW CHMBOJBI mpuBeacHbl B (opmyre. Ilepsas
CTpOKa MOSICHEHUs JOJDKHA HAuMHATBCS cO cioBa 'rae" 0e3 JBOeTours IOcIie
HETO.

[Tpumep 1:
U(x,y)=2x+y (4).
[Ipumep 2:
U(x,y)=2x+y 4),
rex-...;

58



Y-
Ha Bce mnpuBeneHHbie B pabOTe 3aMMCTBOBaHUS, LUTaThl, LU(POBBIE U

WLTIOCTPATUBHBIE MaTepUabl, MOJOXKEHUS, apryMEHTUPYIOIIUE MO3ULIMI0 aBTOpa,
JOJKHBI OBITH CJENIaHbl CCHUIKM Ha UCTOYHUK HH(POpManuu. CCBUIKH JIOJKHBI
JaBaThCSl TMOCTPAHUYHO C YKa3aHUEM IIOClie 3auMCTBOBAaHHOIO MaTepuaia B
KBaJ[paTHBIX CKOOKax HOMepa HCTOYHMKa MO0 OubnuorpauueckoMy CIHUCKY
(cnucKy MCTOYHUKOB), Hanpumep, [18, c. 125].

I'oct 1.5-85 nomyckaer:

" COKpAILEHHUS CJOB, YHOTPEOISIEMBIX TOJBKO C LHU(PpaMu Ui OyKBamu.
Hanpumep: pa3. 1-pazgen 1, n. 2-nyHkT 2, puc. 4 — pucyHok 4, tabin. 8§ — tadbiuua
8, ¢. 8-13 — crpanuna 8-13.

® OOIIECTIPUHSATHIE COKpaIIEHUs YMHOTPeOsStoTCS B JHOOOM KOHTEKCTE,
HE3aBHCUMO OT TOr0, C KAKUMU CJIOBAMH OHU COCE/ICTBYIOT.

Hampumep:

TOJl, TOABI — T. TT. (Tipu nudpax) obyacTp — 00J1.

ropoj — I. (ipy Ha3BaHUN) IIOCEJIOK — I10C.

JIOM — JI. npouee — Tp.

JIpyrou (Ipyrue) — zip. IIyHKT — II.
KEIE3HOTOPOIKHBIN — K. 1. paiioH — p-H, (IPY Ha3BaHUH)
U Tak Jajnee — u T.JI. pyoIB — pyo.

¥ TOMY MTOJ00HOE - U T.II. ceno — c. (pu Ha3BaHMM)
KOIEKa — KOII. CMOTPH — CM.

MUWLTHAPT — MII. TO €CTh — T.C.

MUWITHOH — MJTH. TBICSYA — THIC.

cTaThs — CT. (TIpH mudpax)

" COKpalleHue CIOB IpH AaTtax B uudponoit hopme. Hampumep: r. — rog,
rr. — rojbel (2001 r., 2003-2007 rr.). IIpu ucCnonb30BaHUM B TEKCTE KYyPCOBOM
paboThl IPYTUX COKpALIEHUM ClIeyeT BO BBEICHHUM yKa3aThb KaKH€ COKpAICHHS
CJIOB HCIOJb30BAJIUCh MPHU HAMCAaHUU KypcOBOW paboThl, Hampumep: TexHHUKO-
skoHOMHueckoe obocHoBanue (TI0).

Cnucok HCMOJIB30BAHHOM JUTEPATypbl MOXKET OBbITh COCTABJIEH B
an(aBUTHOM MOPSJIKE B MOCIEA0BATETLHOCTH:

- 3aKOHOJATEJIbHbIE W HOPMAaTUBHO-METOJIMYECKUE JOKYMEHTBl U
MaTepUallbl;

- chmenuWaibHas W Hay4dHash OTEUECTBEHHAs W 3apyOexHas JuTeparypa
(MoHoTpaduu, OpoITIOPHI, HAYYHBIC CTATHU U T.11.);

- CTaTUCTUYECKUE, UHCTPYKTUBHBIC U OTYETHBIE MATEPUAIIbI MPEINPUATHM,
OpraHU3alUi U YUPEKICHHMN.

[Ipunoxenus 0(pOopMIISIOT Kak [IPOAOJDKEHUE BBIITYCKHOU
KBATM(UKAITMOHHON pabOThl Ha MOCIEAYIONIMX €ro CTpaHUIaxX pacroJiaras UX B
MOPSIAKE CCBUIOK B TEKCTE.

Ecnim npwioxkeHne OOHO, €ro MNOMENIAOT cpa3y IIOCHE  CIUCKa
UCITOJIb30BAHHON JNUTEPATYphl. ECIN NpHIIOKEHUA HECKOIBKO, TO IMOCJE CIUCKA
UCIIOJIB3YEMOM JIUTEPATyphbl IMOMEIIAIOT CTPAHUIy, Ha KOTOPOH IOCEpEIuHE,
BbIpaBHUBAasT OT LEHTpa, noMemarT 3aroioBok «I[TPUIJIOXEHUS», kotopslil
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reyaTaeTcs 3arjJaBHbIMU OyKBaMH Bpaspsaaky 24 pazmepom mpudTa, moayKUupHOe
BBIJIEJIEHUE. DTOT JIUCT U CAMH NPUIIOKEHUS HMEIOT CKBO3HYIO HyMEPALUIO.

B mpaBom BepxHEM yriay KaXJAOr0 HOBOIO MPUIOKEHUS IHIIETCS
3arnaBHbIME OykBamu ciioBo [IPMJIOKEHUE 6e3 kaBeIuek U CTaBUTCS €r0 HOMEP
(3Hak Ne He yka3bIBaeTcs), TOJYKHPHOE BBIJEIEHHE OTCYTCTBYeT. Kaxmoe
NPWIOKEHHUE JTOJDKHO UMEET 3aroJ0BOK. 3aroJIOBOK MPHIIOKEHHUS YKAa3bIBA€TCS B
BEpXHEH dYacTh, C TPONUCHOM OYKBBI (Jajiee CTPOUHBIEC), BbIAEISACTCS
MOJIY)KUPHBIM TIpU(TOM, BBIpaBHUBAETCS OT IMeHTpa. Kaxkmoe mpuioxeHue
CJIeyeT HauyWHATh C HOBOTO JiMcTa (cTpaHuIlel) B oOmmit 00bemM paboThl 00beM
IIPUJIOKEHUM HE BXOJIMT.

B npumoxeHus cineqyerT  BKIIOYATh  BCIIOMOTATENIBHBIM — MaTepHall,
HEO0OXOAMMBIN JUIsl MOJTHOTHI U3J105KEeHUs pe3yabTaToB BKP:

. CIIPaBKHU O BHEJIPEHUU PE3YJIbTATOB UCCIICIOBAHUS;

= Ta0JIUIbI BCTIOMOTaTEIbHBIX IU(PPOBBIX JAHHBIX;

= MPOMEXKYTOUHbIE  MaTeMaTHYECKHE JIOKa3aTelIbCTBa, (OPMYIIHI,
pacyeTsl;

= UHCTPYKIIMM U METOAMKH, OIMMCAHUE aJTOPUTMOB U MPOTpaMM 3ajiad,

pemaembix Ha DOBM, paspabaThiBaeMbIX B IPOLIECCE BBIMOIHEHUS BBITYCKHOMN
KBATM(PUKAIMOHHOM (0akalaBpCcKoii) paboThI;

= WJUTIOCTPAllMK BCIIOMOTATENIbHOTO XapaKTepa:

= MEPBUYHYIO JIOKYMEHTAIIMIO COLIMAILHON OpraHu3aIyu.

HymepyroT npuiioskenus mociieoBaTesIbHO apabckumu nudpamu (6e3 3HaKa
Ne).  Hanpumep: [Ipunoxenue 1, [Ipunoxenue 2 u T.1.

B conepxxanun BKP ykazeiBaercst cinoBo «lIpunoxenue» («IIpunoxenus)
W HOMEP MEPBOM CTPAHUILBI, C KOTOPOW IPUIOKEHUS HauyuMHaArOTCs. Ha3Banus
MIPUJIOKEHUH B COACP)KAaHUU HE TTPUBOISATCA.

Pexomennyercs cnenywomas cmpykmypa evicmynjienus (0oKkaiaoa) Ha
3alllMTEe BBITYCKHOM KBATH(PUKALIMOHHOU PaOOTHI:

Veaowcaemvle unenvt cocyoapcmeennot ammecmayuoHHol Komuccuu!

Bawemy enumanuro npeocmasniemcs 6bINYCKHAA — KEAMUDUKAYUOHHAS
paboma Ha memy «.....».

Buibpannas mema sensemces akmyanbHOU, NOCKOMLKY ... (XAPAKMEPUCTUKA
aKmyanbHoCmu 8 2-3 npeoioHCeHUsIx).

OcHosHoll yenvblo pabombl AGNAEMCA ...

3aoauu pabomet ....

Obvexm uccneoo8anus....

B nepesoii 2nase paccmompenvt makue 60RpOCHI, KAK ... (KpamKasi
Xapakxmepucmura 60npocos).

Bv1600b1 no nepeoti enase.

Bo emopoii 2nase paccmompenul ciedyoujue 60npocyl ...

Bwisoowl no emopoti enase.
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B mpemveu onase Ha  OCHOBAHUU ~ NPOBEOEHHO20  UCCAEO08AHUS
chopmynuposanvl  credyrowue — NpeoNoNceHus U - PeKoMeHOayuu
Ippexmusnocmv npednodicenuli u peKoMeHOAyuli Onpeoesiemcst Cie0VioWuM....

Jloxnao oxonuen. Cnacubo 3a enumarue.

10. Oco0ennoctu NPOBeICHUA rocylapcTBEeHHOH UTOr0BOM
arrecTalluM JIi MHBAJMIOB M JIMI C OrPAHUYEHHBIMM BO3MOKHOCTSAMU
310pOBbA

OOyuenue oOydYarOMIMXCS C OTPAHUYCHHBIMH BO3MOXKHOCTSMH 3JI0POBbBS
pyu HEOOXOJMMOCTH OCYIIECTBISIETCS Ha OCHOBE aJanTHUPOBAHHOW paboueit
MporpaMMbl  C  HWCIIOJIb30BAaHUEM  CICIHAIBHBIX ~ METOJOB  OOydYeHUs |
TUIAKTHYECKAX ~ MaTEepPHAOB, COCTaBICHHBIX C y4€TOM  OCOOCHHOCTEH
MCUXO(PU3NIECKOTO PA3BUTHS, WHIAUBUAYATHHBIX BO3MOXKHOCTEH W COCTOSHHS
3I0POBbS TaKUX OOydYaromuxcs (00ydaronierocs).

B mensx ocBoeHus ydeOHOW mMporpaMMbl WHBAIMAAMH W JIMIIAMH C
OTPaHUYCHHBIMUA BO3MOYKHOCTSIMU 3I0pPOBbsl THCTUTYT 0OecrieunBacT:

— IS MTHBAJIUJIOB U JIUI] C OTPAaHUYCHHBIMHA BO3MOYKHOCTSIMH 3JI0POBbS 110
3pEHUI0: Pa3MEICHNUE B JIOCTYIHBIX JIJII O0YYaIOIIUXCS, SABJISIONIUXCS CIICITBIMU
WK CTa0OBUAAIIMMHU, MeCTaX W B aJanTHPOBaHHOW (opMe CIpaBOYHON
uHPOpMAIIMU O paCIUCAaHWKM YYCOHBIX 3aHITHIA;, NPUCYTCTBUE AaCCHUCTCHTA,
OKa3bIBalIIero  olOydyaromemMycsi  HEOOXOJAMMYIO  TOMOIIb; BBIITYCK
aNbTEPHATUBHBIX (HOPMATOB METOJUYECKUX MATEPHAIOB (KPYIHBIM MIPUDT WU
aynuohane);

— JUTISl ’HBAJIUIOB M JIUIL C OTPAaHWYCHHBIMH BO3MOYKHOCTSIMH 37I0POBBSI 110
CITyXy: HaITISKAITUMHU 3BYKOBBIMH CPEJICTBAMU BOCTIPOM3BEICHIS HHPOPMAIIHH;

— JUIsl UHBAJUJOB U JIUI[ C OFPAHUYEHHBIMU BO3MOXHOCTSIMH 3J0POBbBSI,
UMEIOIUX HApYIICHUS OMOPHO-JBUTAaTEIBLHOIO ammapara: BO3MOXHOCTh
OCCIIpEensTCTBEHHOTO  JOCTyMma OOydYarolmuxcs B y4eOHBbIE TOMEIICHMUS,
TyaJeTHbIE KOMHATHI U JIPyTHe MOMEIICHUS, a TaK)Ke NMpeObIBaHNE B YKa3aHHBIX
nomenieHusx. O0yyaromuecs U3 uncia uHBaIMA0B U Jull ¢ OB3 obecnieueHsl
neyaTHbIMUM (MJIM) 3JEKTPOHHBIMU 00pa3oBaTelIbHBIMU pecypcamMu B (opmax,
aJIaNTUPOBAHHBIX K OTPAHUYECHUSIM UX 310pOoBbsi. OOpa3zoBaHre 00yYarOIIMXCS C
OTPaHUYECHHBIMA BO3MOXKHOCTSAMH 3]I0POBbSI MOXXET OBITh OPraHM30BAaHO Kak
COBMECTHO C JPYTUMH OOYYarOUUMHUCS, TaK M B OTAENBHBIX TPyINIax WU B
OTZIEJIbHBIX OpTraHU3aIUsX.

61



11. Ilepeyenb MHPOPMALMOHHBIX TEXHOJIOT M, HCIIOJIb3YeMbIX NPH
OCYIIeCTBJIEHUH 00Pa30BaTeJIbLHOIO0 MPOLecca M0 AUCHUILINHE (MOYJII0),
BKJIIOYAS NepedyeHb MPOrpaMMHOro obecnedeHnsi 1 MHGOPMAMOHHBIX
CIIPABOYHBIX CHCTEM

[IporpammHoe obecnieueHue:

1)  Onepauuonnas  cucrema  (MicrosoftWindowsXP, 7, 8.X
IIponpuemapnas);

2)  IlakeroducueixnporpammMicrosoft Office Professional 7 (MS Word,
MS Excel, MS Power Point, MS Access IIponpuemapnasn);

3) IlporpammHoe oOecreueHue Ui  TPOCMOTpa  DIEKTPOHHBIX
nokymeHToB B crannapte PDF (Foxit ReaderGNULesserGeneralPublicLicense);

HNudopmarmoHHbie CIIpaBOYHBIE CUCTEMBI:

1) AsromatusupoBaHHas WHGOPMAIMOHHAS OMOIMOTEYHAsT CHUCTEMa
Marc21SQL;

2) CpaBouHo-npaBoBas cuctema «Koncynprantlirocy

12. MarepuajibHO-TeXHUYeCKas 0a3a 1Jis POBEACHUATOCYIAPCTBEHHOM
HTOTOBOM ATTECTAIINH

Ne
n/n
1. | CnenmanusupoBanHbie aynuropu (uisi Hanrcanus/opopmienus BKP):
VYuebHas aynutopus AJisl IPOBEJACHUS 3aHATUNA CEMUHAPCKOTO
TUTA, KYpPCOBOTO MPOCKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX | 1
paboT), TPYIINOBBIX ¢ HWHIUBUAYAIBHBIX KOHCYJIbTAIIUM,
TEKYIIEr0 KOHTPOJS U MPOMEKYTOYHOM arrectauuu /
KOMITBIOTEPHBIN KJlacc / TOMENIEHUE JIsI CaMOCTOSTEIIbHOM
paboThI

Ne 43 (yn. Poutunckas, 5)

2. | Texamueckue cpencrBa oGydeHus:

KOMITBIOTED C MPOrpaMMHBIM oOecriedeHnemM Ne 43 | 17

3 Crenuanu3nupoBaHHbIe ayAUTOpUH (AJ1s1 KOHCYJILTUPOBAHMUS, TPOBEICHUS
sk3ameHa, 3anuTel BKP):

MexkadenpaibHas J1abopaTopusi CEPBUCHBIX U COLMAIBHBIX
TexHoyiorui / YueOHast ayuTopus JJisi MPOBEICHUsS 3aHITHH | 1
JEKIIMOHHOTO THUMA, 3aHATUNA CEMUHAPCKOIO THUIIA, KypCOBOIO
IPOEKTUPOBAHUS (BBIMOJIHEHHSI KYPCOBBIX paboT), TPYMNIOBBIX
U HHIUBUIAYAIbHBIX KOHCYJNbTAlUW, TEKYIIErO KOHTPOJIA M
MPOMEXKYTOUYHOMN aTTECTAIIUU

Ne 212 (yn. Pouunckas, 5)

HaumenoBanue KoanuecTrBo

4. | Texauueckue cpeacTra 0OydeHHUS:

SKpaH HACTCHHBIN No 212 1
MYJbTUMEIUNHBIN TpoekTop No 212 1
KOMITBIOTEP C TpOorpaMMHBIM oOecrieuenrem Ne 212 4
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[Ipunoxenune 1
TutynbHsiii TucT BKP
ABTOHOMHOE 00pa30BaTENbHOE YUPEKICHUE
BbICIIEro oOpa3oBanus JIeHuHrpaackoi odiaactu
«I"ocyaapcTBEHHBI HHCTUTYT 3KOHOMUKH, (PMHAHCOB, ITpaBa U TEXHOJIOTHID»

dakynbTeT MEHEKMEHTA, COIIMAIbHON pabOThl U TypuU3Ma

Kadenpa ynpasienust conpaabHBIMA 1 SKOHOMAYECKUMH TPOTIECCaMU

JIOTTyCTUTH K 3alTUTe
3aB. kadeapoii

« » 20 1.

BBIITYCKHASA KBAVIMOUKAIIMOHHASA PABOTA
BAKAJIABPA

(18 pazmep wpugma, vioenerue nomyricupHoe, 3a21a8HLIMU OYKEAMUL)
Ha TeMY(14 wpugpm, nonysxcuproe):

Haszeanue memor 3aenasuvimu oykeamu, 16 wpughm, evloenenue noaylcupHuiM wpugdmom, oes

Kaebvl4eK

Hanpasnenue 43.03.01 — CepBuc
[Tpodwmnb: CepBuc B MHIYCTPUN MTUTAHUS U TOCTEIIPUUMCTBA
Brinonnumn(a) cTyieHt (ka) rpymnmsl

(j)amuﬂuﬂ, UMA, om4yecmeo nojiHoCcmvio

Hayunb1ii pykoBOAUTEIH

yu. cmenenn, yy. 36anue, O.H1.0.

r. ['atTunHa

202



[Ipunoxenue 2
3amanue o moaroroske BKP

ABTOHOMHOE 00pa30BaTEIbHOE YUPEKICHHE
BbICIIEr0 0Opa3oBaHus JIeHuHrpaackoi odmactu
«I"'ocynapcTBEHHBI HHCTUTYT 9KOHOMHKH, (PMHAHCOB, IPABa U TEXHOJIOTHI»
@akynbTeT MEHEKMEHTA, COLIMAJIbHON paOOThl U TypU3Ma

Kadenpa ynpasnenus conpaibHbIMA U S)KOHOMUYECKUMHU TTpolieccaMu

«Y TBEPKIAKO)»
3aB.xadeapoit

« » 202 1.

3AJJAHUE
10 MOATOTOBKE BBINMMYCKHOM KBAJIU(PUKANMOHHOI padoTbhi0aKkaiaBpa

Crynenry

(bamumus, THUITAAITBI)
dakynbTeT MEHEKMEHTA, COIIMAIbHON pabO0Thl U TypU3Ma, Tpymma
Hampasnenue 43.03.01 — Cepsuc; npodwib: CepBUC B MHIYCTPUU MTUTAHUS U
roCTeNPUUMCTBA
1 .Tema paGoThI:
2.Cpok ciauu CTyICHTOM 3aKOHYEHHOU paOOoThI:
3.McxoHble JaHHbIE K paboTe:

4.IlepedeHb BOIIPOCOB, MOAJICKANTUX pa3pabOTKe:
1 rmasa:

2 TJaBa;

3 r1aBa;

5 .JlaTa BeIjauM 3aJlaHUs:
6. [loagnuce pykoBoauTEIIS:
7.3anaHue MoJy4yui:

(moamuck CTyAeHTA)



[Ipunoxenue 3
OT13bIB pykoBoauressa Ha BKP
OT3bIB
PYKOBOJMTENS HAa BBIITYCKHYIO KBaJIU(UKALMOHHYIO paboTy OakanaBpa
CTyIeHTa (K1) ¢aKysibTeTa MEHEKMEHTA, COLIMATILHON paboThl U TypHU3Ma

(®.1N.0., rpynma)
Ha TEMY:

Hanpasnenue 43.03.01 — CepBuc
[Ipoduib: CepBuC B MHIYCTPUU MTUTAHUS U TOCTEIIPUUMCTBA

B om3vige 0ondicHbl Gbimsb ompasicensi:

1.  AKTyaJbHOCTBH TEMBI.
CooTBeTCTBHE COAEep KaHuUS 3aIaHHUIO Ha BRITYCKHYIO KBATH(UKAIIMOHHYIO PaboTy.
OreHKa ypOBHSI TEOPETUIECKOM MPOPaOOTaHHOCTH U MMPAKTHYECKON 3HAYUMOCTH PaOOTHI.
CooTBeTcTBHE KBaTH()UKAITHOHHBIM TPEOOBAHUSM TI0 HAIIPABICHHIO.
OO01uii BEIBOJ O IOITYCKE K 3aIIUTE.
Jlata v moAnch pyKOBOJMTEIIS.

AN
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[Ipunoxenue 4
TuTynbHBIN JIUCT pa3garodHoro Marepuana k BKP
ABTOHOMHOE 00pa30BaTEIbHOE YUPEKIACHHE
BbICIIEro oOpa3oBanus JIeHuHrpaackoi odiaactu
«I"ocyaapcTBEHHBI HHCTUTYT 3KOHOMUKH, (PMHAHCOB, ITpaBa U TEXHOJIOTHID»
dakynbTeT MEHEKMEHTA, COIIMAIbHON pabOThI U TypuU3Ma

Kadenpa ynpasienus conpaabHBIMU U SKOHOMUYECKUMH TPOIIECCaMU

PA3JATOUYHBIN MATEPHUAJL K
BbIITYCKHOU KBAJIU®UKAIIMOHHOM
PABOTEBAKAJIABPA
Ha TeMY:

(Ha3BaHue 3arJaBHBIMHM OykBamH, 16 mpudT, BeIACTICHUE )KUPHBIM MIPpU(TOM, 6€3 KaBbIUEK)

Hanpasnenue 43.03.01 — CepBuc
[Ipoduib: CepBuc B MHIYCTPUU MTUTAHUS U TOCTEIIPUUMCTBA

CryneHnr: ; [lerpos B.B.
(monmucek)
PyxoBoaurtens BKP: : Wganos N.U.
(monmuck)
I'atunna
202
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