ABTOHOMHOE 00pa30BaATEIBHOE YUPEKICHUE
BbICIIEro 00pa3oBaHus JIeHUHIpaacKoil 061acTH
«l"ocyaapcTBEHHBI HHCTUTYT YKOHOMUKH, (PMHAHCOB, MTpaBa U TEXHOIOTHID)

YTBEPXJIAIO:
ITpopekTop 1o o6pa3oBaTebHOM
NeSTENBHOCTH ¥ LIU(pPOBOH

B.H. Uymakos

PABOYASA TIPOT'PAMMA 11O AUCHUII/IMHE
«CEPBUCHAA JIEATEJIBHOCTDy

Hampasnenune noaroroBku
43.03.01 - CepBuc
(ypoBeHb OakanaBpuaTa)

Hanpasnennocts (mpoduiib) oOpazoBaTeibHOM MporpaMMbl
CepBuc B MHIyCTpUH MUTAHUS U TOCTEIPUUMCTBA

dopma oOydeHus
OuHas

I'aTunna

2023



Pabouast nporpamma no aucuuminae « CepBUcHas JeATEIbHOCTY pa3padoTaHa Ha

OCHOBE aKTyaJTu3UPOBAHHOTO deneparbHOTO rOCyJJapCTBEHHOTO
oOpa3oBaTenbHOTO cTaHjgapta Beiciiero oOpaszoBanus (mamee ®I'OC BO) mno
HanpaBienuto noAarotoBku 43.03.01 — CepBuc, HampaBiIeHHOCTb (MPOuUIIh)

noAroToBku — CepBHUC B MHIYCTPUU MUTAHUS U TOCTEIIPUUMCTBA.

VYpoBeHs: OakagaBpuaT

Opranmzanusi-pazpadorunk: AOY BO JIO «l'ocynapCTBEHHBII HHCTUTYT
SKOHOMUKH, (DMHAHCOB, MTPaBa U TEXHOJIOTHI

Pa3paboTumk: K.3.H., JOLEHT, JOLEHT Kadeapbl YOPABICHHUS COLUUAIBHBIMU H
SKOHOMHUYECKMMHU IPOLECCAMU

/ /Tanuna A.B.

Paccmotpena u onoOpeHa Ha 3acegaHuu Kadeapbl YIpaBlICHUs COLUAIbHBIMU H
sKOoHOMHUYecKuMH npoueccamu 28.08.2023 r. ITporokoir Nel.

COI'JTACOBAHO:

=
3aBenyromuii kadeapoi Cﬁ / 3aboposckas O.B.

ook
PykoBogutens OI1 C-{ / 3aboposckas O.B.



Conep:xanue

1. TTOSACHUTETIBHAT BATTHICKA. .. euneeeneeeneereeeeeeneeeneeenesenaeeneeeaeesnssanssenesensesaseaaseesansensennes 4

2.IlepeueHb  MIAHUPYEMBIX  pPE3yJbTaTOB  OOy4YeHUS 1O  JAUCIHUIUIAHE,
COOTHECEHHBIX C IUIAHUPYEMBIMU pe3yJbTaTaMi OCBOCHHS O00pa30BaTEeIIbHON
TIPOTPAMMBDBL. .....utvteeeeeeaittteeesesaaaeateeessaanseteeesssassaeeeesssssssaeessssasssaeesssnsnssneeesssnnssreeees 6

3.MecTo AMCHMILUIMHBI B CTPYKTYpPE 00pa30BATEIBHON MPOTPAMMBL.........eeerneeneeenn. 7

4.00beM JUCHUIIMHBL (MOAYJIS) B 3a4ETHBIX €IMHUIIAX C YKa3aHUEM KOJUYECTBA
aKaJeMHUYECKUX WM aCTPOHOMMUYECKHUX 4YacOB, BBIJICJICHHBIX Ha KOHTAKTHYIO
paboTy oOyuarIuxcs C mnpenojaBaresneM (MO BUAAM Y4Y€OHBIX 3aHATHI) U Ha
CAMOCTOSITETTEHYIO PAOOTY OOYUATOIIMXCS. o vvveeenerreeeeerreeenereeesssnneeesssseesesssseesssennnns 7

5.Coaepxkanue AUCUUILIMHBI (MOAYJISA), CTPYKTYPUPOBAHHOE IO TEMaM (pasieliam)
C yKa3aHMEM OTBEACHHOTO HAa HHUX KOJIMYECTBA AaAKAJEMHUYECKUX WU
ACTPOHOMUYECKUX YACOB U BUJOB YUEOHBIX 3AHATUM]. ..ccruveenreeririeieenirienieenieeieenaeees 8

6.IlepedeHp y4eOHO-METOUICCKOTO 00CCIICUSHHS JIJISi CAaMOCTOSITEIIbHON paOOThI
00YYAIOIIHUXCS IO TUCITUTUTIHE (MOJTYITEO)..uuvvieeeirieeeerreeeesnnnrreeeeaeeessnnsssseeeeeasans 10

7. (DOHI[ OLCHOYHbIX u MCTOINYCCKHX MaTCpUaJIOB JJIA IIPOBCACHUA
HpOMG}I(YTOqHOﬁ aTTcCTalun 06yllaIOHlI/IXC$I IO AUCHUIIIIMHC.......ccccovvviiiiiinnnnnn... 11

8.IlepeyeHr OCHOBHOM, JOMOJHUTEIBHON Y4YEOHOW JUTEPATyphl, PECYPCOB
MH(}OPMAIMOHHO-TEIEKOMMYHUKAUOHHOM ceTn «HTepHeT», HEOOXOUMBIX IS
OCBOCHUS TACTITUTITHHBI (MOJIYIISI)..eeeeuevreeeaerreesanereesesssseeesssseeessnssesesssseeessssssssssseees 15

9.MeToandeckue YyKazaHUS Il OOYYaroIIMXCS 110 OCBOSHUIO JUCIUTUIMHBI
(0001 47216 ) TSP 17

10. OcoOEHHOCTH OCBOCHUS JUCHUILIAHBI JIsl MHBAJIU/IOB U JIUI] C OTPAaHUYCHHBIMU
BO3MOKHOCTSIMHU 3ITOPOBBSL....evvvvrreereeeeeeeeessssnnannnnessereeeeeeeeesssssesssnsssnssssssseeeeeeseeeessses 38

11.Tlepedyerr UHPOPMAITMOHHBIX TEXHOJIOTHH, MPO(ECCHOHAIBHBIX 0a3 JIaHHBIX,
UCIOJIb3YEMbIX TIPHU OCYIIECTBICHUH 00pa30BaTEILHOrO Mpolecca 1Mo JUCIUIUIMHE
(MoyI0), BKJIIOYAsl TIEpeUeHb MPOrpaMMHOr0 o0ecredeHus 1 MHGOPMAIIMOHHbIX
CITPABOUHBIX CHCTEM...ceeeeeuurrrteeeeaainrrteeeeanuseeteeessssunsseeeesssnsssteeesssssmssaeeeesssnmssseeeeeees 39

12. MarepuanpHO-TeXHUYECKass 0a3za, HeoOXoaumasi JUisi  OCYIICCTBIICHHS
00pazoBaTEILHOIO MPOIECCA MO JUCHUTUIAHE (MOJIYITEO)..uvveeeeuerreeenrreeeanrreesannnenss 39



1. IMosicHUTEIBbHASA 3ANTNCKA

Kypc «Cepsucnas oOeamenvnocmuv» 3aHUMaeT BaXXHOE€ MECTO TpHU
MOATOTOBKE OakanaBpoB 1o HampasieHuto 43.03.01 - Cepsuc.

TeopeTndyeckoe TOHMMAaHHWE CEPBUCHOW JACSITEIBHOCTH TPHOOpETaeT
rmyOoKkoe cojepaHue, OToOpakaroliee MHOTOTPAHHYIO MPHPOAY CEpBHCA.
[IpakTka CEpBHCHOW JCATENHHOCTH HBIHE TPAKTyeTCs KaK OOIIMpHOE
MIPOCTPAHCTBO XO035HWCTBEHHON aKTUBHOCTH, B KOTOPYIO BOBJICUEHBI JBE OCHOBHBIC
ctopoHbl. Tak, B HEW TPEACTABICHBI CICHHAIU3UPOBAHHBIE CTPYKTYPHI,
MPOU3BOSIINE YCIyTH W TpeIaralolfe BOCIOJB30BaTbCI HWMH Ha OCHOBE
pBIHOYHOTO oOOMeHa. Jlyis mpou3BOgUTENIel YCIYr CEepBHUCHAs JACSITEIbHOCTD
BBICTYIIA€T Pa3HOBUIHOCTHIO IPO(PECCHOHATBLHOTO Tpyda, OM3HEca, YIPaBJICHUS B
chepe X03MCTBOBAHHUSI.

BwmecTte ¢ TeM B mporiecce cBoero Tpyja MpOU3BOAUTENN yCIyT HEU30EKHO
CTJIKUBAIOTCSI ¢ TIOTPEOUTEISIMHU, KOTOPhIE COOOIIAIOT CEPBUCHOM NEATEIHLHOCTH
BO MHOTOM HEIKOHOMHUYECKHE XapaKTEPUCTHKHU, MOPOKIAEMbIC MX WHTEPECaAMH,
OMOIMSAMH, [IEHHOCTHBIMH OpPHEHTAIMsIMHA. B  TIPOCTpaHCTBE CEPBHCHOU
JEATeNIbHOCTU MOTPEOUTENN YCIYT BBICTYMAIOT JPYrod CTOPOHOM, KOTOpasl yepe3
PBIHOYHBI OOMEH JKeJaeT IOJyYUTh KOHKpPETHhIE Ojara ¢ ydYeToM CBOMX
noTpedHoCTeH. [loTpeduTens NpeabsIBIsSET K CEPBUCHON JCATEIHPHOCTH ITUPOKHUI
auana3oH crenuduueckux TpeOOBaHWM, ycMmaTpwBas B HEH MHOTOOOpas3HbIC
BO3MOKHOCTH, TTO3BOJISIONINE PEATU30BATh CBOU 3aIPOCHI M HYKIBI.

Co Bropoii monoBuHbl XX B. Bce Oosee TTyOOKO HaYMHAET OCO3HABATHCS
3HAUYEHHUE CEPBUCHON aKTUBHOCTH KaK MCTOYHUKA COIMOKYJIBTYPHBIX MHHOBAIIUH,
croco0a AMHAMU3AIMK BCETO OOIIECTBEHHOTO PAa3BUTHS - Yepe3 MHPOPMAIIUOHHOE
oOcimy’KMBaHHWE, pACIIUPEHUE YCIYr T[IO3HABATENBHOTO IulaHa W T.I. Bce
MEPEUYNCIICHHBIE ACTEKThl W TMOAXOABl K MOHUMAHUIO CEPBUCHOW JACSITEIBHOCTH
MO3BOJISIOT TPEACTABUTh €€ KaK CIOXHBIA OOBEKT MEXIUCIIUIUIMHAPHOTO
HAy4YHOTO aHaimm3a, 4YTO OOYCIOBHJIO HEOOXOAUMOCTh W3YUYEHUS JTaHHOU
JTUCITUTUTHHBI B paMKax MOJATOTOBKHU CTYICHTOB 10 HampaBiieHnI0 « CEepBUCY.

Lenamu oceoenus Oucyuniunvt «Cepsuchas 0esamenbHOCmby SBISETCS
0CB0€HUEe  CMYOeHMAMU  OCHOBHbIX  NOJIOJNCEHUN  OpPeaHU3ayuu  CepeUCHOl
OessmenbHOCuU, cmpame2uul U MAKMUKU e€ 0CyWecmeaeHust 8 YC08UIX PbIHOYHOU
IKOHOMUKU, NOJIYYEHUEe UMU OOCAMOYHO20 KOMNIEKCA NPeOCmAasieHutl 0 poiu u
Mecme cepsuca 8 obuell cucmeme 4en08eyeckoll 0esimebHOCmuU.

3amauu AUCIUTUIMHBIL:

YCBOGHUE 3HAHUHN O CoJiepKaHuH U GOpMax M MPAKTUUECKOU NESITeIbHOCTH
B 00sactu (hOpMHUPOBAHUSI IOTPEOHOCTEH;

BBIPa0OTKa TIIYOOKMX TPEACTABICHUN O COAEpPKAHWUU  CEPBHUCHOMN
JESITETHHOCTA B COBPEMEHHOM OOIIECTBE;

OBJIaJICHUE CTICU(PUKON ACSITEIBPHOCTH (HUPM IO OKA3aHUIO CEPBHCHBIX
YCIIyT, HalpaBJICHHBIX HA yI0BJIETBOPCHUE TTOTPEOHOCTEH YEIIOBEKA,;

YMEHUE CETMEHTHPOBAThH MOTPEOUTETHCKUIA PHIHOK CEPBUCHBIX YCITYT;



OCBOCHHE MPAKTUUYECKUX HABBIKOB MPOBEJCHUS COIUATIBHO-I)KOHOMHYECKUX
UCCIIeIOBaHul B cpepe cepBuca.



2. [lepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHS MO ITUCUHMILINHE,
COOTHECEHHBIX C MJIAHMPYEMBIMHU Pe3yJIbTATAMH OCBOCHHS
00pa3oBaTeIbHOI MPOrPpaMMBbI

HNucuumnuna «CepsucHnas OesamelbHOCMb» YIacTBYET B (POpMHUPOBAHUU
CJIEIYIOILLIEN KOMIIETCHIMH:

Komnerennun Nugukaropbl Jdeckpunropbl
OIIK-2 OIIK-2.1. 3Hanus:
Crniocoben Onpenensier nenn| OCHOBHBIX  (OPM  CEpBUCHOM  JCSATEIBHOCTH B
OCYILECTBIIATh u 3a71ayy| COBPEMEHHOM OOIIECTBE;
OCHOBHBIE YIIpaBJICHUS neneil U 3amad  (PyHKIMOHUPOBAHHS TPENNPUATHI
byHKINN CTPYKTYpPHBIMU chepbl cepBuca W Apyrux cdep, B  KOTOPBIX
yIpaBJIeHUS MOJpa3/IeIEHUsIMY| OCYILECTBIIETCS CEPBUCHAs AEATEIbHOCTD;
CEpPBUCHOMN PEATPUITUI CYLIHOCTHU CEPBUCHBIX CUCTEM;
NeSITeNbHOCTBIO cheppl  cepBHcal OCHOBHBIX MPEACTABICHUN O CTPYKTYpe NpeANnpHUsITUI
170071 npyrux| cdepsl cepBuca;
cdepax, B (YHKIMI yIIpaBIeHUs CEPBUCHOMN NEATENbHOCTBIO U
KOTOPBIX 0CcOOEHHOCTEH UX peanu3alum;
HE00X0JMMO OCOOEHHOCTEN M COCTaBHBIX AJIEMEHTOB KOHTAKTHOM
OCYILECTBIICHHE | 30HBI CEPBUCHOI IEATEIBLHOCTH;
CEpPBHUCHOI Ymenus:
NesATeNbHOCTU AHaJIN3UPOBaTh OCHOBHBIC HAIPABICHUS CTPaTEruu

CEPBUCHOU IEATEIIBHOCTH;

AHAIM3UPOBATh  CTPYKTYPY MPEIIPUATUN
CEepBUCa;

OIPENENATh eI U 3aJa4d YIPaBICHUS CEPBUCHOU

cdepbl

NEeSTENIbHOCThIO € Y4€TOM  BHEIIHEH  cpelbl
(YHKIIMOHUPOBAHUS;

AQHAJIU3UPOBATh CEPBUCHBIE CUCTEMBI;

aHaJIM3UpPOBaTh OCOOEHHOCTH KOHTAaKTHOM  30HBI
CEpPBHUCHOM JEATEIbHOCTH;

HaBbiku:

@OopMHUpPOBaHUS CEPBUCHOM IOJIUTUKH C Y4ETOM
COBPEMEHHBIX TEXHOJIOTUH 00CITy>)KUBaHUS
oTpeOuTeNCH;

000CHOBaHMS BbIOOpA TEXHOJOTHH IMpOIecca CepBHCa
U CEPBHUCHBIX CUCTEM;
obocHOBaHUS TpeOOBaHUI
CEpPBHUCHOM AEATEIbHOCTH;
00OCHOBaHMS OCHOBHBIX HANpPAaBICHUH CTpaTeruu
CEpPBHUCHOM JEATEIbHOCTH;

BbIOOpA M UCIIOJIB30BaHUS PA3IMYHBIX TOAXOJIOB K
OIIEHKE KauecTBa CepBHCa

K KOHTakKTHOH 30HE




3. MecTo TUCHUIUIMHBI B CTPYKTYype 00pa30BaTeIbHOM MPOrpaMMbl

Hucuumnmuna  51.0.12 «Cepsucnas  OessmenbHOCMbY  SIBISIETCA
obsa3amenvHou  OUCYUnaUHOU JUIsl TIOATOTOBKM CTYJEHTOB IO HANPAaBIECHUIO
43.03.01 «Cepsuc», npoguro «Opeanuzayus yciye 20CMenpuuMcmed

u O6LL!€CI’I’18€HH020 numanrus»

IIpenmecrByommue Hocaenyrommue
JAucnuniannbl (MOayJm),
AUCHMILINHBI (MOIYJIH), AUCHHUILINHBI (MOYJIH),
NMPAKTUKHN Y4e0HOr0 IJIaHa,
HIndp NPAKTHKH Y4e0HOI0 NPAKTHKH y4eOHOr0
B KOTOPBIX KOMIIETEHIUA
KOMIIeTeHIIUH IUIAHA, B KOTOPBIX IUIAHA, B KOTOPBIX
OCBAHUBAETCS NAPAJLIeJbHO
ocBauBaeTcs N . OCBauBaeTCsl
¢ U3y4aeMoM JUCHUIIIMHOM
KOMIIeTeHIU KOMIIeTCHIHUSA
OIIK-2 - - MeHemKMEHT U
MapKETHUHT
[IpoexTupoBanue
IPOLIECCOB

MpeaoCTaBJICHUA YCIYyT

[IpousBoacTBEeHHAsA
HpaKTUKa
(ITpegnumninomMHuas
MIPAKTHKA)

4. O0beM AUCHUILTHHBI (MOYJISI) B 3a4€THBIX ¢IMHULAX C YKA3aHHEM
KOJIMYECTBA AKAJAeMHYEeCKUX WIN ACTPOHOMUYECKHMX YaCOB, BbIIeJICHHBIX HA
KOHTAKTHYIO padoTy 00y4aroumxcs ¢ npenojasareieM (110 BUAaAM y4eOHBIX

3aHATHI) U HA CAMOCTOSATEIbHYI0 Pa00Ty 00y4aroMXCH

OO6mass TPyJOEMKOCTh OCBOCHHUS Y4Ue€OHOW JUCHUIUIUHBI
«CepsucHas oesmenbHOCMbY COCTABIISAET 5 3aUE€THBIX €AUHUIL UITH

180 akazeMHUUECKUXYACOB.

Cemectp No cemecTpa 2 Beero,
aK.4acoB

OO6mmast TpyA0€MKOCTh (BCETOaK. 4acoB / 3.e11) 180/5 180/5

Jlekuun 32 32
KonrakTHas padota
[IpakTueckue 3aHATUA 32 32
CamocrosrenbHas padoTta 62 62
Bun npomexxyTounon
ATTeCTAIIH DK3aMeH, KypcoBas padboTa 4.3/49.7 54
(xoHT.pab./ camocT. pad.)




5. Conepxanne TUCHMILIAHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM
(pa3mesiam) ¢ yKa3aHHeM OTBeJI€HHOI0 HA HMX KOJMYeCTBA AaKaAeMHUYeCKUX
WIHA ACTPOHOMMYECKHX YACOB M BU/IOB Y4€OHbBIX 3aHATHH

TpynoeMKOCTb
KonTakTHas
pabora
xR
Haumenosanue = =| &
Ne pasziena S | ;% = Lc% Coneprkanue
JUCHUIUIAHEL (TeMa) | & § ® § .
s |[E |28
= = Q| o
2 8]z
S
2 ceMecTp
CepBucHas VYcnyru Kak cpeAcTBO yJIOBIETBOPEHHUS
JeATEeTbHOCTh  KakK noTpeOHOCTEH YeJoBeKa.
dbopma Knaccudukanus yCIIyT u ux
YA0BJIETBOPEHUS xapaktepuctuka. OcHOBHbBIE (HOPMBI
1 notpeGHoCTeH 4 4 6 CEepBUCHOM JesTeNbHOCTH B
" | yenoBeka coBpeMeHHOM obOmecTBe. CounaabHbIe
NPEINOCHIIKI BO3HUKHOBEHUS u
pPa3BUTHS CEPBUCHOM AESITEIBbHOCTH.
dakropsl, BIIMSIIOILHE Ha
(hopMHpOBaHKE YCITYTH.
Cepguc u  ero Pons cepBuca B yIOBIETBOPCHUH
0COOEHHOCTH notpebHocTeH YeNoBeKa.
CocraBidoomue  KadecTBa  YCIYIH.
VYpoBeHb cepBUCa: aCCOPTUMEHT YCIYT,
HanMuyue ynobcTB (CTHIb, KauecTBO,
2. 4 4 8 YPOBEHb YIOBJIETBOPEHUS
notpeOHocTel). DYHKIMN yHpaBiIeHUs
CEpPBHUCHOI NEITEILHOCTRIO u
0COOEHHOCTH ux peanu3auH.
OcHOBHbIE  HAmpaBJICHUS CTPATErHu
CEPBHUCHOM JI€ATEIbHOCTU
Mecto u  poub [lonsiTME O  «KOHTAKTHOM  30HE».
o0LIeHUs OCOOCHHOCTH M COCTAaBHBIE 3JIEMEHTHI
YYaCTHHUKOB KOHTaKTHOM 30HBI CEpBHUCHOMN
3. CEpBHUCHOMI 4 4 g | AeATEIbHOCTH. ITpoGnema
JESATEIIBHOCTH KOHQUIMKTHBIX cuTyanuid. IlpoGnema
HOPMAaTUBHOI'O OOIIEHHUS B CEPBUCHOU
nesarenbHocTH. Kynbrypa oOumieHus u
BHYTPEHHSIS KyJIbTYpa YEJIOBEKA.
OcHOBBI TEOpUHN OcHoBHBIE bopmbI CEpPBUCHOMI
00CITy>)KHBaHUS nesitenbHOCTH. [Iporiece obcmyxuBanus
4. 4 4 8 norpebureneil. [IpoGnemsl kauecTBa U
0€30macHOCTH  yCcIyr B  TIPaKTHKE
COBPEMEHHOI'0 CepBHUCa. YIIPaBIeHHUE

8




KayecTBOM YCIIYT, KOHTPOJIb
CTaHJapTOB U 0e30macHOCTH
obcmyxuBanusi. CyIIHOCTh CEPBHCHBIX
CHCTEM

Opranu3zanus [lonsiTust u  oTpacieBas CTPYKTypa
o0cIyKUBaHUS cdepsl yciyr. CTpyKTypa npeanpusaTuit
noTpeouTenei cheprsr cepBuca. Ilporiecc mnpuHATHS
pewieHuss  notpedutenem.  PasButue
5 4 4 g | CHCTEMBI KIMEHTCKHX OTHOILIEHUH ¢
‘ yueToM TpeboBanuil norpedurens.Lenu
u 3aa4u (GYHKIIMOHHPOBAHUS
HpeanpusTHii cepsl cepBrca U APYTHX
chep, B KOTOPBIX OCYIIECTBIISICTCS
CEpBUCHAs JESITEIbHOCTD
[TpaBoBoe HopmartuBHsbie JTOKYMEHTBI 1o
peryJimpoBaHue o0CITy’)KMBaHUIO HacelieHus. 3akoH PO
6. | oTHOLIEHUN 4 4 8 «O 3amure TmpaB  MOTpeOUTENci».
CEpPBUCHOU I'OCT u KJIaCCU(PHUKATOPBHI.
JESITEJIbHOCTH OO0s3aHHOCTH MPOJIABIA YCIIYT.
Kareropun CootHomeHnE noTpeOHOCTEH,
norpedureseit CIIOCOOHOCTEH, BO3MOHOCTEN u
0COOEHHOCTH CpeAcTB YIOBJIETBOPEHUS
7. | obcmyXuBaHUS 4 4 8 noTpeOHoCTEeH YeJoBeKa.
Knaccudukanust TumoB mnorpedurenei.
BbiOOp M HCIONIB30BaHHE PaA3IUYHBIX
MOJIXOJIOB K OLIEHKE KaueCTBa CEPBHCA
CepBuc [lonsiTne M coxep:kaHWe TEXHOJIOTUI
CEpBHUCHbBIE mpolecca cepBuca. BHeapeHue HOBBIX
TEXHOJIOTHH BUJZIOB yCIYT M (GOpPM OOCITYKHBAHHUS.
NuauBuayanbHoe OOCTyKHBaHHUE Kak
2. 4 4 3 CaMOCTOSITENIbHBIM BUJ JE€STEIbHOCTH.
CereBass 9SKOHOMHKA: TIPOOIEMBI H
0COOEHHOCTH pa3BUTHSL.
dopMHUpOBaHUE CEPBUCHON MOJIUTHKH C
Y4€TOM  COBPEMEHHBIX  TEXHOJOIHM
00cCTy)KMBaHUs TOTpeOUTEICH
DK3aMeH 54 4,3 49,7
Kypcosas pabota 18 2 16
Uroro 3a 2 cemectp 180 | 32| 36,5 111,5
Hroro 180 | 32 | 36,5 111,5




6. IlepeyeHb y4eOHO-METOAMYECKOT0 O0eceYeHHs VISl CAMOCTOSITeILHOM
padoThI 00y4aOIIUXCS MO IMCHUIIMHE (MOIYJII0)

Ne Bunel camocTosTenbHON paboTh TpynoemMKkocTs, ®opMa KOHTPOJIA
aK.4achl
1. [IpopaboTka TeopeTHIECKOTro
. Koncynpranus
MaTepuasa o KOHCIEeKTaM JIEKIIHH,
. IpenojaBaTels,
PEKOMEHI0BAaHHOM JIUTEPATYPE, 15 CTHOR
JIOTIOJTHUTEIbHBIM UCTOYHHKAM y
cobeceoBaHue
nH(hOopManuu

2. [ToaroroBka Kk MpakTUYECKUM BeicTymnenue ¢
3aHSTUSM: IOMCK HEOOXOAMMOMN JTOKJIaJIOM,
nHpopmannu, o6padoTka HHPOpMAIHH, 15 IIpEe3CHTaLMs,
HaMCaHHe JOKJIaaa, MOArOTOBKA K OTBETHI HA
BBICTYIUICHHUIO (JUCKYCCHN) JUCKYCCHOHHBIC

BOIIPOCHI

3. [ToaroroBka K TeKyLEMYKOHTPOJIIO

Y Y P 16 TecTsl
(TecTupoBaHUE)

4. [ToaroToBka K MpOMEKYTOUHOM YcrHOE
aTTecTalluu cobecenoBanue,
(BOTIIPOCHI K DK3aMEHY, UTOTOBBIN TECT, 65,5 TECTUPOBAHUE,
Ham#caHue KypcoBOil paboThI) 3aIATa KypCOBOM

paboThI

JlJist caMOCTOATENbHON pabOThl MO JUCHUIUIMHE (MOAYNI0) 0Oydwarouuecs
UCTIOJB3YIOT CIEAYIoNIee YueOHO-METOANYECKOe 00ecTieueHue:

1) Pesnuk, I'. A. CepBucHas aesTeiabHOCTh : yueOHuk / I'.A. Pe3nuk, A.U.
Mackaesa, FO.C. Ilonomapenko. — Mocksa : UH®PA-M, 2018. — 202 c. —
(Briciiee oopazoBanue: bakanaBpuar). — www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Tekct : DIIEKTPOHHBIM. - URL:
https://new.znanium.com/catalog/product/967867

2) Ceupunenko, 0. I1. CepBucHas nestenbHOCTH : yueb. mocodue / FO.II.
Csupugaenko, B.B. XmeneB. — 2-e uzn., ucnp. u gon. — Mocksa : UHOPA-M,
2019. — 174 c¢. — (Boicuee oOpazoBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Texkcr
anexkTpoHHbIi. - URL: https://new.znanium.com/catalog/product/1007976

3) ®OMM 1o aucturiune «Cepsuchas 0esmenbHOCIbY

10



7.®@0oH OLIEHOYHBIX M METOANYECKHUX MaTEPHUAJIOB AJA IIPOBCACHUSA
HpOME)KyTO‘lHOﬁ arrecranun oﬁyqamumxcsl o JMCHMILIMHE

Bomnpocs! AJ1s1 npoBeAeHUsI MPOMEKYTOYHOM aTTecTallMU (IK3aMeHa)
1. Ycnyru kak CpeicTBO yIOBIECTBOPEHHS TOTPEOHOCTEH YEIOBEKa.
2. Knaccudukanus yciyr U X XapakTepUCTHKA.

3. OcHOBHbIE (hOPMBI CEPBUCHOM JESITEIBHOCTU B COBPEMEHHOM OOLIECTBE.

4. CounanbHbl€ MPEANOCHUIKA BOSHUKHOBEHUS U PA3BUTHS CEPBUCHOM
NEATEIbHOCTH.

5. @akTopsl, BOUAOIIKME Ha HOPMUPOBAHKE YCIYTH.

6.Ponb cepBuca B y/10BJIETBOPEHHUH MMOTPEOHOCTEHN YeIOBEKa.

7.CocTaBIsIONINE KaUYeCTBA YCIyTH.

8. YpoBeHb cepBuCa: aCCOPTUMEHT YCIIYT, HATMYUE YI00CTB (CTUJID,
Ka4yeCTBO, yPOBEHb YJIOBJIETBOPEHUS MOTPEOHOCTE).

9. OyHKIMM YIIPABIEHUS CEPBUCHOM IE€ATEIBHOCTHIO U OCOOEHHOCTH UX
peanu3anuu.

10. OCHOBHBIE HAIIPABIICHUS CTPATETUU CEPBUCHON

nestenbHocTh 11.I1oHSTHE 0 «<KOHTAKTHOM 30HEY.

12.OCOOEHHOCTH M COCTABHBIE JIEMEHTHI KOHTAKTHOM 30HBI
CEPBUCHOM JEATEIIBHOCTH.

13. [IpoGneMa KOH(DIUKTHBIX CUTYaLUN.

14. [IpobneMa HOPMATUBHOTO OOIICHHS B CEPBUCHOM JIEATETLHOCTH.

15.KynbTypa oOliieHus: 1 BHYTPEHHSIS KyJIbTypa YeloBeKa.

16.0OcHOBHBIE (OPMBI CEPBUCHOM NIEATETHLHOCTH.

17.ITpouiecc 06CIyKHUBaHUS TOTPEOUTENECH.

18.IIpo6sieMbl KauecTBa U OE30MACHOCTH YCIIYT B MPAKTHKE
COBPEMEHHOI'O CEPBUCA.

19. YripaBieHue Ka4eCTBOM YCIIyT, KOHTPOJIb CTAHAAPTOB U O€301aCHOCTH
00CITyKUBAHMUSI.

20. CyIIHOCTb CEPBUCHBIX CUCTEM

21.IlonsTHE M OTpacieBas CTpYKTypa cheps

yciyT. 22.CTpyKTypa NpeanpusaTHii cepsl

cepBHca.

23. TIpornecc MpUHSTHS PEIICHUS TOTPEOUTEIEM.

24.Pa3BUTHE CUCTEMBI KJIMEHTCKUX OTHOILICHUM C y4ETOM
TpeOOBaHMI MOTPEOUTEIIS.

25.1lenu u 3agaun GyHKIMOHUPOBAHUS MPEAIPUATHI chepbl cepBUca U
Ipyrux cep, B KOTOPHIX OCYIIECTBIIAETCS CEPBUCHAS IEATEIbHOCTh

26. HopmaTuBHBIE IOKYMEHTHI 110 00CITYKMBAaHUIO HACETICHUSI.

27.3akoH PO «O 3amure rpaB moTpeOuTENCH».

28.I'OCT wu xknaccuduxkaTopsl.

29.006513aHHOCTH TIPOJIABIIA YCIYT.

30. CooTHOIICHHE TOTPEOHOCTEH, CITOCOOHOCTEH, BOBMOKHOCTEH H
CPEIICTB YAOBJIETBOPEHUS MOTPEOHOCTEN YETOBEKA.

31. Knaccudukanus TUIIOB moTpedutenei.
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32. Bri00p 1 UCMOJIb30BAaHUE PA3NTMYHBIX MOAXO0B K OLICHKE
KayecTBa cepBuUca

33.1lonsATHE M COAEpKAHKNE TEXHOJIOTHM ITPOLECCa CEPBUCA.

34.BHenpeHue HOBBIX BUJOB YCIYT U (hOPM OOCITYKUBAHHUS.

35.MunuBuayaibHOE 0OCTY)KMBAHUE KaK CAMOCTOSITEIbHBIN BU/T
NESATENbHOCTH.

36.CereBasi 5JKOHOMHKA: TTPOOIEMBI U OCOOCHHOCTH Pa3BUTHA.

37.DopMUPOBAHKUE CEPBUCHOM MOJUTUKH C YUETOM COBPEMEHHBIX
TEXHOJIOTUI 00CITy)KMBaHUs OTpeduTenei

38 . Umumx npennpusarus, padoTaroiiero B chepe ycayr

39.0cobenHocTu cepBuca B GQUHAHCOBO-KPEIUTHOM cepe

40.Teopus 1 MpakTUKa CEPBHUCA C YUETOM JieMorpadruueckiux ocoOeHHOCTEN
00CITyKUBaHUS

IIpuMepHBbIe IPAKTUKO-OPHEHTHPOBAHHBbIE 32/ IaHUA

1. BriienuTe OCHOBHBIE HAIPABJICHUS Pa3BUTHUSL MH()OPMAIMOHHBIX
TEXHOJIOTUW B CEPBUCHOM AEATEIbHOCTH, IPUBEAUTE IPUMEPHI.

2.0xapakTepu3yiTe OCHOBHbBIEC TEHACHIIMN Pa3BUTHSI PETHOHAIIBHOTO PHIHKA
KaKoro-imbo BUAa yCiayr

3.IIpuBeaute npumMepsl 10 HOBBIX yCIIyT HA PETHOHATIBHOM PBIHKE

4.IlpuBeaute npuMepsl MPUMEHEHUS UHHOBAIIMOHHBIX (POpM 00CTyKUBaHUS
KJINEHTOB, PEaJIM30BaHHBIX B PETUOHE

I[IpumepHas TeMaTHKA KypPCOBBIX padoT

1. [IpoGnemsbl pa3BuTus chepsl yeiayr B coBpeMeHHou Poccun

2. CoBpeMeHHbIE TEHJEHIIUH Pa3BUTHS PETHOHAIIBHOTO PbIHKA yCIYT (Ha
npumepe CIIb unu Jleruarpaackoit o0gacTm)

3. Cdepa yciyr u GpakTopsl ee pa3BUTHSA

4. OcobGeHHOoCTH (HhYHKIIMOHUPOBAHUS TEHEBOTO PHIHKA YCIYT

5. Ponb ¢ppanuaiizuara B pazButuu cQepsl ycIyr

6. Bnusaue pazButus chepsl yeIyT Ha 00pa3 )KHU3HU HACETICHUS

7. CepBucHasi  JeSTENBHOCTh ~ KaK  TPOIECC  yIOBJIETBOPCHUS
noTpeoHOCTEN

8. INocynapcTBenHoe perynupoBanue chepbl yciayr

9. CamoperyinnpoBaHUE B CEPBUCHOU JIESITETbHOCTH

10. Kiaccudukanus CepBUCHOW NESITEIBLHOCTH: OCHOBHBIC TOJXOJIBI,
po0IeMbl, TEHACHIIUU

11. Bausaue chepsl yeayr Ha CTPYKTYpy OOIIECTBEHHOTO MTPOU3BOICTBA

12.  CepBucHas Mojaenb OOIIECTBA W OKOHOMHUKH: CYIIHOCTh U
OTJINYUTEIIHHBIC YEPTHI

13. TpagumuoHHbIe U HOBEHIIINE BUABI YCIYT B COBPEMEHHOM OOIIECTBE

14.  Ponb ayrcopcunra B cepe yciayr

15. TIpoGiiembl TPOU3BOAUTEIHLHOCTH U 3P PeKTUBHOCTH B chepe yCiIyT
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16. Poxw manoro 6usHeca B pa3BUTUU C(Pepbl yCIyT

17. ®opmbl ydacTusi KpyImHOTO OM3HECa B pa3BUTUU C(Ephl yCIyT

18. IIpuMeHeHHE OCHOBHBIX KOHKYPEHTHBIX CTPATETUM HAa PBIHKE YCIIyT

19. Bo03MOXHOCTH NMPUMEHEHUS LEHOBOM JUCKPUMHMHALIMKM Ha pPBIHKE
yCIyr

20. Bausuue HTII Ha pa3ButHe cdepsl yciyr

21. VYcuyru B cTpyKType noTpedieHus qomainaux xo3sucts B CII6 (JIO)

22.  Oco0OeHHOCTH OTHOULICHHI COOCTBEHHOCTH B c(hepe yciayr

23. 3HayeHue KIMEHTOOPUEHTHUPOBAHHOIO MOAXO0MAA IS Pa3BUTHS cepbl
YCIIYT.

24. HWupuBuayanbHOE OOCIYy>KMBaHUE KaK CaMOCTOSATENbHBIM  BUJ
npodeCCUOHATILHON JIEATEIbHOCTH

25. Crpateruu co3iaHusi KOHKYPEHTHBIX MPEUMYILECTB, OCHOBAHHBIX Ha
BBICOKOM YPOBHE 00CTYKUBaHUS

26. CouuanbHO-KYJBTYpHBIE YCIYIM M WX poOJib B 00ecCreYeHUU
COBPEMEHHOI'0 KauyeCcTBa )KU3HU

27. VYciyrd TrocyJapCTBEHHOTO CEKTOpa: MpoOiieMbl W TEHACHIUU
pa3BUTHSA

28. 3HayeHHWE HEKOMMEPYECKUX OPraHU3alui Ha PHIHKE YCIYyT

29. Hupyctpus ycayr Juisl pa3JudyHbIX CIIOEB HACEIICHUS

30. BuusHue pa3BUTHSA PEKPEALMOHHBIX yCIyT Ha KA4E€CTBO KU3HU

31. CepBuc kak ¢akTop TMOBBIIIEHUS  KOHKYPEHTOCIIOCOOHOCTHU
MpEANPUATHI

32. 3uayenHue chayx0 TOANEPKKH KIHEHTOB JUIsl  COBPEMEHHBIX
MPEINPUITAN

33.  Axainu3 UCTONB30BaHMs MH(GOPMAIIMOHHBIX CETEH B cpepe yCiayr

34. TeHaeHUMH pa3BUTHUS JIIEKTPOHHOU KoMMepuuu B PO

35. Teopus u npakTuka cepBuca C YY4ETOM HAIMOHAIBHO-PETMOHAIBHBIX
0COOEHHOCTEN 00CITYKUBAHUS

36. IlpoGiemsl 3amUThl HH(GOPMAIIMU TTPU OCYIIECTBICHUN CEPBUCHOM
NS TENbHOCTU

37.  CnocoObl 1 popMbI OpraHu3auu 00CTyKUBaHUSI OKa3aHUSI YCIYT

38.  MunHoBammoHHbIe (HOPMBI 00CTYKMBaHUS KIIMEHTOB

39.  DTHUKO-IICUXOJIOTHYECKHE 0COOEHHOCTH B3aMMOOTHOIIEHUI
CHEIUAINCTA 10 CEPBUCY U KIHEHTA

40. IIpaBOoBO€ peryJHpOBaHNE OTHOLIECHUN B CEPBUCHOM JEATENbHOCTH

41. Kareropuu norpeduteneit 1 0COOCHHOCTH UX O0CTYKHUBAHUS

42. Konuenuus ynpasJIeHHs KU3HEHHBIM IUKIOM YCIYT

43.  AccopTuMeHTHas MOJUTHKA B chepe cepBuca

44. TloBbimenue 3(PGPEeKTUBHOCTH  KOMMYHHUKAIlMMd B  CEPBHUCHOM
TEeSATENbHOCTH

45. TIlpobmempl kauecTBa U 0O€30MACHOCTH YyCIyr B  TPAKTUKE
COBPEMEHHOI'0 CEpBHCA

46. 3HaueHuWe CTaHAAPTHU3AIMU U CEPTUPUKAIIUN HA PHIHKE YCIYT
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47.
48.

Poab ToproBoit Mapku B JeSATEHOCTU MPEANPUATHS CHEPhI yCIyT
AHanmu3 TOBeNEHUsS TOTpeOuTeNnell W ero WCIOJb30BaHUE B

AESITeNIbHOCTU TIPEANPHUITHS CPephl yCIyT

49.
50.
paspernieHus
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
6l.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.

[Icuxonornyeckue acneKThl CEpBUCHOM JIEATEIILHOCTH
Buasl kOH(JIHMKTOB B CEPBUCHON JEATEIBHOCTH W CHOCOOBI HX

Pabora ¢ xanobamu notpeduteneit yciayr

Oco0EeHHOCTH PErMOHAIBHOTO PhIHKA MH(POPMALIMOHHBIX YCIIYT
Oco0EHHOCTH PETHOHATBHOTO PhIHKA PENETUTOPCKUX YCIYyT
Oco0EHHOCTH PErMOHANTBHOTO PhIHKA MAPKETUHTOBBIX YCIyT
Oco0EeHHOCTH PErHOHAIBHOTO PhIHKA TYPUCTCKUX YCIYT
Oco0eHHOCTH PETHOHATIBHOTO PhIHKA METUIIUHCKUX YCIIYT
Oco0GeHHOCTH PETHOHATIBHOTO PhIHKA YCIIYT FOCTEPUUMCTBA
Oco0eHHOCTH PETHOHATIBHOTO PHIHKA PUAITEPCKUX YCIYT
Oco0eHHOCTH PETHOHATIBHOTO PhIHKA KOCMETOJIOTUYECKUX YCIIyT
Oco0eHHOCTH PETHOHATBHOTO PhIHKA YCIIYT MOOUIILHOM CBSI3H
Oco0GeHHOCTH PETHOHATIBHOTO PHIHKA JICIIOBBIX yCIyT
Oco0eHHOCTH PETHOHATIBHOTO PHIHKA KEUTEPUHTOBBIX YCIyT
Oco0GeHHOCTH PETHOHATIBHOTO PHIHKA COIIMAIbHO-KYJIBTYPHBIX YCIYT
Oco0eHHOCTH PETHOHATLHOTO PHIHKA IOCYTOBBIX YCIIYT
Oco0eHHOCTH PETMOHATIBHOTO PhIHKA KOHCAITUHIOBBIX YCIIyT
Oco0eHHOCTH PETHOHAIIBHOTO PBIHKA YCIIYT OBICTPOrO MUTAHUS
Oco0eHHOCTH PETHOHATILHOTO PhIHKA CIIOPTUBHBIX YCIIYT
Oco0GeHHOCTH PETHOHATIBHOTO PhIHKA YCIIYT OpraHU3allui KOHIIEPTOB
Oco0eHHOCTH PETHOHATIBHOTO PHIHKA JJIOTUCTHYECKUX YCIYT
Oco0eHHOCTH PETHOHATILHOTO PHIHKA 3KCKYPCHOHHBIX YCIIYT
Oco0eHHOCTH PErHOHATBHOTO PhIHKA TPAHCHIOPTHBIX YCIYyT
Oco06eHHOCTH PErMoHAIBHOTO phiHKA yciryT JKKX

Oco0EeHHOCTH PErMOHAIBHOTO PhIHKAa 00pa30BaTENIbHBIX YCIYT

[TonHbIi KOMILJIEKT 3aJaHUl M H3TanoB (POPMUPOBAHUS KOMIIETCHIIMH
npeacrasieH B QoHAE OLEHOYHBIX U METOAUYECKUX MATEPUAIIOB ISl IPOBEACHUS
MPOMEKYTOUHON aTTECTAllMU OOYyYalolUXCs MO0 AUCIUIUIMHE, O()OpPMIICHHBIN
OTZIEJIbHBIM JIOKYMEHTOM, HPEICTABJIECH B MPUIIOKEHUU 1.
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8. IlepeyeHb OCHOBHOI, TOTOJTHUTEIbHOI YUeOHOM JTUTEPATYPbI, PECypPCOB
HH(GOPMAIIMOHHO-TEJIEKOMMYHHKALIMOHHOM ceTH « MHTEepHET», HEOOXOAUMBIX
JJISl OCBOCHUS AU CHMIVIMHBI (MOTYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI

1) 3akon P® ot 07.02.1992 N 2300-1(pexn. ot 18.07.2019)"0O 3amure mnpan
noTpeduTeneit"”

2) CHull 1V-13-84 Co6opuuk 3.1. IIpenmnpusitus ObITOBOTO 0OCTY>KUBAHUS

3)Ipuka3z denepalibHOM CIIy>KObI TOCYJAPCTBEHHOM CTATUCTUKHU OT 23 mast
2016 roma N 244 «OO6 yTBepXIEHUH COOUpATENbHBIX KiIacCU(PUKAIIMOHHBIX
rpynnupoBok "IlmaTHele ycnyru HaceneHuro" Ha ocHoBe OOIIEepOoCCHIICKOTO
KiaccudukaTopa BUA0B s3koHOMUUYeckoil aestenpbHoctu (OKBD/12) OK 029-2014
(KAEC Pen.2) u "Ilnatuele ycinyru HacesneHuio" Ha ocHoBe OOIIEpoCCUICKOTro
KJ1accudukaTopa NpOoayKIMHU MO BUJaM 3KoHoMuYeckon nestenbHocTH (OKIIZ2)
OK 034-2014 (KIIEC 2008)(c uamenenusimu Ha 3 utonst 2017 roga)»

0) ocCHOBHas JMTEpaTypa:

1) Pe3nuk, I'. A. CepBucHas nedarenbHOCTh : yueOHuk / I'.A. Pe3nuk, A.U.
Mackaesa, FO.C. ITonomapenko. — MockBa : UH®PA-M, 2018. — 202 c. —
(Briciiee oopazoBanue: bakamaBpuar). — www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Tekct : AIEKTPOHHBII. - URL:
https://new.znanium.com/catalog/product/967867

2) Cupuaenko, lO. I1. CepBucHas nestenbHOCTH : yueO. mocooue / FO.I1.
Csupugenko, B.B. Xmenes. — 2-e uzn., ucnp. u gon. — Mocksa : UHOPA-M,
2019. — 174 c¢. — (Boicuiee oOpazoBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Tekct
anexkTpoHHbIi. - URL: https://new.znanium.com/catalog/product/1007976

B) A10MOJIHUTEIbHAS JIUTEPaTypa:

1) Ilyranora, M. A. 3ammra npaB mnotpeduteneir : mocobue / N.A.
[IlyBanoBa. — MockBa : MH®PA-M, 2019. — 166 c. + Jlon. maTepuabl
[Onexktponnsiii  pecypc; URL:  http:/znanium.com]. — (FKOpunuyeckas
KOHCynbTanus). — www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-105551-9.
- Tekct : anextponHsiid. - URL: https://znanium.com/catalog/product/1014284

2) CepBuc: opra"uzanus, yIpaBiIeHUE, MApPKETUHT : Y4YEOHHMK JUIs
6akanaspoB / E. H. Bonk, A. WU. 3eipsHoB, A. A. Jlumnunckas, H. B. Xapuronosa.
— Mockaa : I3gaTenbcko-Topropas kopnopanus «Jlamkos u K°», 2019. — 249 c.
- ISBN 978-5-394-03140-3. - Tekct : osnekrponHeii. -  URL:
https://new.znanium.com/catalog/product/1081771

3) Ludposoii 6uznec : yueOHuk / moa Hayd. pena. O.B. Kuropoii. — Mockga
: IH®PA-M, 2018. — 418 ¢. — (Bricimiee obGpa3zoBanue: Marucrtparypa). —
www.dx.doi.org/10.12737/textbook 5a0a8c777462e¢8.90172645. - ISBN 978-5-
16-106396-5. - TekcT : 3JIEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/905363
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r) pecypcol cetn « UHTEpHET»:

1)Cepsuc B Poccun u 3a py6exxom//http://service-rusjournal.ru/

2) CoBpemenHble mpoOiemMbl cepBuca u  Typusma//https://www.spst-
journal.org/index/0-2
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9. MeToanuyeckue YKazaHus JJI51 00y4alomuxcsi N0 0CBOCHUIO M CIUTIIHHBI
(MoayJin)

CamocrosTenbHas MOArOTOBKA O0YYarOIIMXCSl TPOBOAUTCS AJIs YIiTyOleHUs
Y 3aKpEIUIeHHs] 3HaHWM, MOJTYYEHHbIX HA JICKIUSAX U APYIHMX BUAAX 3aHATUH, IS
BBIPA0OOTKH HABBIKOB CAMOCTOSITEIBHOTO MPUMEHEHUS HOBBIX, JOMOJIHHUTEIbHBIX
3HAHUM U MOJATOTOBKH K MPEJICTOSIINM YUYEOHBIM 3aHATHUSAM, SK3aMEHY.

BaxxHbIM  ycllOBUEM  YCHENIHOTO M3Y4Y€HHUS JUCHUIUIMHBI  SBIISETCS
noceuienue jekuil. Iloa nocemennem noapazymeBaercss He (opMma MMaCCUBHOTO
IOPUCYTCTBHUSI, a AKTUBHAs padoTa 10 U3y4YEHHUIO HOBOro Marepuana. Iloaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIOYAeT B ceOs aHANIM3 MpeJlaraeéMblX JUIsl U3yUEHUs
BOIPOCOB, M3yYE€HHWE HOPMATUBHBIX MCTOYHUKOB M Yy4eOHOW M Hay4yHOU
JUTEPATYpPBl 10 pacCMAaTPpUBAEMBIM BOIIpOcaM JIEKIMH. B mpouecce nexuuu
OoOydaroluiicss MOXKET 3a/aBaTb  YTOYHSIOIIME BONPOCHL,  OCYIIECTBUThH
B3aMMOCBSI3b HOBOTO MaTepuaja C YK€ HM3yYEHHBIM, IMOATOTOBUTH 0azy s
3¢ (PEKTUBHOrO MCIOJIb30BAaHUSI MOJYYEHHBIX 3HAHWM, OOJIErYUTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. OD(OPEKTUBHBIM CHOCOOOM (DHUKCAUU JIEKITMOHHOTO
MaTepuana SBISETCS KOHCIEKTUPOBAHME, MPEICTABIAIONIEe COOOW HE TOJBKO
(GuUKcalMilo BaXKHEUIIMX MOMEHTOB JIEKIMH, HO W YyKa3aHWe NPUMEpPOB IS
NOHUMAaHUS TOTO WJIK MHOTO TEOPETUYECKOI0 MaTepuana.

IIpy MOAroTOBKE K IPAKTHMUECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBbIE MAaTepHallbl JIEKIHUM, YYEeOHYyI0 M Hay4dHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXKIEHHE BONPOCAM MPAKTHUUYECKOTO
3aHATHS BKJIIOYAET B ceOs HE TOJIBKO MPOYTEHHE Marepuala, HO U €ro aHaju3 U
KPUTHYECKYI0 OIeHKy. OOyuaromemycs ciaeayeT BBISIBUTh MaJlOM3yueHHbBIE
aCIEKThl PACCMATPUBAEMBIX BOIPOCOB, IPOSABUTh MHUIMATUBY MPH MOATOTOBKE K
MIPaKTUYECKOMY 3aHATHUIO.

IIpy moAroToBKE K MPAKTHUYECKUM 3AHATHAMHU U 3K3aMEHY PEKOMEHIyEeTCs
CUCTEMATU3UPOBATh 3HAHMS, HU300pakas MX B TaOIMYHOM, rpadUyEcKOM WIH
CXEMaTHUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aMMOCBSI3b U3y4aeMbIX SIBJICHUH,
YOPOCTUT 3ajlady 3allOMHHAHUS MaTepuaia, OOJErdyuT MpoLecC MPaKTUYECKOIro
NPUMEHEHUS NOJyYeHHbIX 3HAHUU.

3ajauell  NMpPAaKTUYECKUX  3aHATUH  SBJISETCS  BBIpAOOTKA  yMEHMS
UCIIOJIb30BaTh TEOPETUYECKHE 3HAHUA, IPOSIBUTH HAIWYUE  IPAKTUYECKUX
HaBbIKOB. [Ipy  MHOArOTOBKE K  NPAaKTHUYECKOMY  3aHATUIO  CIIENYeT
3a0J1arOBPEMEHHOT0 00ECNeUnTh HaTM4Yhe HEOOXOAUMO JUIsl JaHHOIO 3aHATHSA
MaTepHuaia, CaMOCTOSITEIbHO TOBTOPUThH PAaHEE U3YUECHHBIE TEMBI.

JUIs  ycnemrHoro OCBOEHHUsS JUCLUIUIMHBI BaKHBIM SIBJISIETCS. YMEHHE
paboTaTh ¢ TepMUHAMH U HX ompeaencHUsMHU. g paboTbl ¢ TEpMUHOJIOTHEN
3(()EKTUBHBIM SBISETCA HCIOJNb30BAHUE KAK y4€OHON M HAYyYHOU JUTEPATYpHI,
TaK U IOPUINYECKUX U PUIOCO(CKUX CITOBApEi.

PaboTa ¢ TepMHHAMH MOKET OCYLIECTBIATHCA Kak B (POpME COCTaBIEHUS
COOCTBEHHBIX TEMATHUYECKHX CIIOBAPUKOB JJIg yJOOCTBA M CKOPOCTH IIOHMCKA
HeoOxouMoro TepMuHa. C 3TOHM 11e/IbI0 HEOOXOJUMO KaXKIbli HOBBIN
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BCTPEUAIOIIMICS TEPMUH 3aMUCHIBATh U BO BPEMs MOJTOTOBKHM K CEMUHAPCKUM M
NPaKTUYECKMM 3aHATHUSIM YKa3blBaTh COOTBETCTBYIOLIEE ompezaencHue. B ciydae
BO3HUKHOBEHUS CIIOKHOCTH BBIOOpa OIpEAENIeHUs W3 HUMEIOIIerocss o0beMa B
paMKax HAy4yHOTO 3HAHHS HEOOXOJMMO 3aJaBaTh BOIPOCHI NPEMOJABATEII0 B
paMKax JICKIIMOHHBIX U IPAKTUYECKUX 3aHSTHI.

HnrepaktrBHbIe (HOPMBI IPOBEICHUS 3aHIATHI 10 aucturuinHe « Cepgucrhast
0esimelbHOCMbY BKIIFOYAIOT B CE0S CIICTYIONTUE BUIBI 3aHATH:

- MHTEPAKTUBHBIE JIEKIMU, [MPEANOJIAraloT HCMHOJIb30BAaHUE METOJa
npo6ieMHoro uzioxkeHud. [Ipu TakoM Mojxoje JEeKIus CTaHOBUTCS MOXOXKeW Ha
JIMAJIOT, TPENoJaBaHue UMHUTHUPYET HCCIEAOBATENbCKUI TMpoliecC (BBIIBUTAIOTCS
NEPBOHAYATIbHO HECKOJIBKO KJIIOUEBBIX MOCTYJATOB MO TEME JEKIUH, U3JI0KECHHE
BBICTPAMBAETCS IO TPHUHIMUIIY CaMOCTOSATEIBHOTO aHaim3a W 0000IeHus
CTyJIGHTaMHd Y4eOHOro MaTepuaia). JTa METOAHMKA IO3BOJIIET 3aWHTEPECOBATh
CTYyJIeHTa, BOBJIEYb €ro B Ipoiecc oO0yueHus. [IpoTuBopeunss HAay4YHOro mO3HAHUS
PacKpbIBAlOTCA TOCPEACTBOM IIOCTAHOBKH TNpoOieMbl. YdeOHas mpoOinema u
npoOJieMHasi CUTyalusi SIBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTAMHU
npobiemHoro obdydenus. [lepen Hauamom H3ydeHHs] ONpPENESIEHHON TeMbl Kypca
CTaBUTCA TNEpel CTyJIEeHTaMHU NpOOJEMHBIM BONPOC WIM JaeTcsi MNpoOJIeMHOE
3amanue. CTUMyIUpysl pa3pelieHre MnpoOJeMbl, NpenojaBaTelb CHUMAET
MPOTUBOPEUUS] MEXKYy MUMEIOIMUMCS €€ MOHUMaHueM U TpeOyeMbIMU OT CTYy/ACHTa
3HaHUSAMU. D(OPEKTUBHOCTH TAKOTO METOJa B TOM, YTO OT/AEJIbHBIE MPOOIEMbI
MOTYT TOJHMMATbCS CaAMHMH CTyJ€HTaMmH. ['JIaBHBII ycleX HAaHHOTO METOAa B
TOM, 4YTO TIpernojiaBaresib JJ0OMBaeTCI OT ayAUTOPHUU «CAMOCTOSITEIIBHOTO
pElIeHHs» TOCTaBJICHHOW TmpoOsiembl. OpraHuzanus MpoOJEMHOTO OO0ydYeHHUs
MPEICTABISIETCS]  JJOCTATOYHO CJIOXKHOMW, TpeOyeT B3HAUYUTEIhbHOM MOATOTOBKU
nektopa. OHaKO Ha HAYAJILHOM 3Tare MCIOJIb30BAHUSI ATOTO METOJ]a €ro MOXKHO
BHEJIPATH B CTPYKTYpPY T'OTOBBIX, paHee pa3pabOTaHHBIX JEKIUH, MPAKTHUYECKUX
3aHATUH Kak JIOMOJHEHUE.

- TpyNIoBbIE JUCKYCCHM, NPUMEHSIOTCA JJIsi O0OECHeUYeHUsT HaBBIKOB
KOMaHJHON paboThl U MEXJIMYHOCTHOM KOMMYHHMKAIMM U TPEICTaBISIOT COOOi
OLICHOYHOE CpEJCTBO, IMO3BOJSIONIEE BKIOYUTh OOY4YaIOIIMXCA B MpPOIECC
OoOCYXJeHUsSI TPEJICTABICHHON TEMbI, MNPOOJEMbl M OLEHUTh UX YMEHHUE
apryMeHTUPOBaTh COOCTBEHHYIO TOUKy 3peHHs. Kpome Toro, B Xoie 3aHSTHI
IPOBOJSTCS KPYTIJIBIE CTOJIBI 110 3aIaHHBIM TEMATHUKaM.

OueHouyHblE U METOAMYECKHE Martepualbl 1o aucuuiuinHe «Cepguchas
OdesimenvHocmovy TipeacrabieHsl B DOMM.

[Ipy noAroTOBKE K MIPOMEXYTOYHOMY HWIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO M3YYUTh TEOPETHUCCKUI M TPAKTUYECKUA MaTepuan. TecToBbie
3alaHus (C TIEpeYHEeM BO3MOXKHBIX BAPHAHTOB OTBETOB, CPEAHM KOTOPHIX XOTS OBI
OIMH OTBET SIBJISIETCSI HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIIUICHUS,
BBIHYKJICHHOTO BBIOpaTh U3 MPEHJIOAKEHHBIX BAPUAHTOB OTBET BCE MPABUIHHBIC
BApUAHTHL. Te€CTOBBIE 3aJaHUs HAa YCTAHOBIICHHMS COOTBETCTBUS INOAPA3yMEBAIOT
HEOOXOAMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUS ydyeOHOro Mmarepuaiia, HO U
yMEHUSI IPUMEHSITh MpaBmiia GopMaibHON JOTUKU. TecTOBbIC 3a/1aHKs Ha
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yHOPSI0OUYECHHUE HaIpaBJieHbl HA YCTAHOBJIEHUE JIOTHYECKOM MOCIEA0BATEIbLHOCTH
paccMaTpUBaEMBbIX SIBICHHUM (BPEMEHH CYIIECTBOBAHUS SIBICHHM, paclONOXKEHUs
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX TOKYMEHTOB U T.II.).

OPdexTuBHBIM CHOCOOOM JUIsi TOATOTOBKM K TECTUPOBAHMIO SIBJISIETCS
paboTa 00ydJarouierocsi Mo PEnieHUI0 TECTOBBIX 3aJlaHUM, MPEJOCTaBICHHBIX IS
caMOCTOATENbHON paboThl. Takke Mpu MOATOTOBKE K Takod (opme KOHTPOJISA
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEIyeT CaMOCTOSATEIbHO MOMbBITAThCS
npopaboTaTh paccMaTpUBaeMble B JMCIMIUIMHE BOIPOCHI B (DOpME COCTABIICHMS
TECTOBBIX 3a/IaHHM.

[Ipy moAroToBke K 9K3aMEHy CJeAayeT MMETb B BHUJIY, YTO OH SIBIIAETCS
UTOTOBOM (POPMOI KOHTPOJIA MO U3YUEHHUIO JAHHOW y4eOHON NUCHIMILTMHBI. 3a4eT
MOApPa3yMEBAET  MAKCUMaJIbHYK)  KOHLEHTpPAllMKO  3HAHWM WU yYMEHUH,
MPEANOJIAraloInX MOJHOE U3YUYEHHUE MaTepraia TUCIUIUIUHBI.

DK3aMeH TPOBOAUTCS B (OpPME YCTHOTO COOECENOBAaHUS W BBHITIOJHEHUS
MMCEMEHHOTO 3a/IaHUsI, THOO TeCTa.

Pemenne nmnpenopaBaTenss 00 UWTOrOBOM  OIIEHKE MPUHHUMAETCS IO
pe3yJibTaTaM YCTHOTO OTBETA MBBIMOJHEHHOIO MUCEMEHHOTO (TECTOBOTO) 3a/1aHUs,
B 3aBUCHUMOCTH OT IIIKaJIbl OI[EHKH.

B cBs3u ¢ pa3zBUTHEM HAYyYHO-TEXHUYECKOI'O MpOrpecca B TaKOW CUTyaIluu
HAJUICKUT BOCIIOIB30BAaThCS MaTepHaaMu, HAXOISIIUMUCI B OTKPBITOM JOCTYIIC
cetu Internet. Takke HEOOXOAMMO YYMUTHIBaTh, YTO TIO COCTOSIHUIO Ha
CETOJHSIIHUMN J€Hbh MHOTHE CIIPABOYHBIEC MPABOBBIE CUCTEMBI COIEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M Hay4HbI€ CTaTbM [0 Pa3IMYHBIM BOIpPOCAM
(manpumep, CIIC «Koncynbprant Ilmoc»). Pexomenmyercs ucCmosib30BaTh
AIEKTPOHHO-OMOINOTEYHBIC CHCTEMBL.

B cuiy kpaTKOBpEMEHHOCTH W3Y4YEHUS U 3HAYMTEILHOTO O0beMa JTaHHOU
y4eOHON TUCIUIIINHBI Kadenpa HACTOSTEIHPHO PEKOMEHAYET CHUCTEMaTUYECKH, a
HE AMU30A1UYECKU padoTaTh HaJ U3yUYEHHUEM Kypca.

MeTozmqecmle YKazaHud IO BBINNOJHCHUIO M 3aIlMUTE KYPCOBBLIX paGOT

KypcoBas paboTa siBisieTCsl CaMOCTOATEIbHBIM HCCIIEIOBAHUEM
ONpEJICTICHHOW TEMbl B pycie mnporpammbel Kypca. [Ipu BbImojsHEHHWH pabOTHhI
CTYJIEHTbl  JIOJDKHBI  O3HAaKOMHUTbCA C  COBPEMEHHBIMH  TEOPETUYECKUMHU
IPEICTABICHUAMU 10 JAaHHOW MpoOjeMaTuke, a TakkKe C 3aJadaMM, CTOSIIMMHU
nepe.l MPaKTUKOM.

KypcoBas paboTa — BaxxHOE CpeCTBO MOATOTOBKHU OYIYIIUX CIIELUATNCTOB,
Jarollee HaBBIKM MM0A00pa M aHalM3a HAyyHOW JUTEepaTyphl MO M30paHHON TeMe,
IOJATOTOBKM COOTBETCTBYIOIIMX BBIBOJOB M PEKOMEHJALMM, I03BOJISIOIIEE
OBJIAJIETh METOJOJIOTUEN MPOBEAEHUS HUCCIEAOBaHUs, 000OIIEHNS U JIOTHYECKOTO
U3JI0KEHUS MaTepuara.

OO1muMH TpeOOBaHUSAMU K KYPCOBOM paboTe SBIISIIOTCA:

1eseBasi HalpaBJIeHHOCTh

YETKOCTh CTPYKTYPbI
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JoTUYecKas Mocjie10BaTeIbHOCTh U3JI0KEHUS MaTepuaia

MOJIHOTA U3JI0’KEHUSI BOIIPOCOB

yOeIUTEeThHOCTh APTYMEHTAIINH B Y€TKOCTh (DOPMYIHUPOBOK

KOHKPETHOCTb U3JI0KE€HHUS PE3YJIbTAaTOB pabOThI

JTI0Ka3aTeJIbHOCTh BBIBOJIOB

rpaMOTHOE O(pOopMIIEHHE B COOTBETCTBUH C TPEOOBAHUSIMHU.

KypcoBas pabota coderaer B cebe MCCAeA0BATEILCKIE U YUeOHBIC 3aa4H.
[Ipu BBIIOJIHEHHH 3THX paldOT CTYJEHT JOJIKEH MPUOOPECTH HE TOJIBKO TITyOOKHe
Y TIPOYHbIC 3HAHUSA 110 U30PAHHOU TeMe, HO U BBIPAOOTATh PsiJl BAXKHBIX YMEHUM:

YMEHHUE aHAIM3UPOBATh M 0000IIaTh JUTEpATypHBIC JAaHHBIE, MPOOIEMHO
U3JIaraTb TEOPETUYECKUI MaTepura

yMEHHUE CUCTEMATU3UPOBATh IU(PPOBBIE TaHHBIE B BHJIEC TAOJIHII, TPAPUKOB C
HEO0OXOMMBIM aHATTN30M, 000OIIIEHHEM U BBISIBIICHHEM TCHIICHIIUMA Pa3BUTHS

YMEHHE  JieJlaTh  apryMEHTUPOBAHHBIE  BBIBOJBI, 000CHOBaHHBIC
MPEUIOKEHUS U PEKOMEH/IAlUH.

Bbi6op TeMbl pabOThl MMEET HCKIIOUUTEIBHO OO0JbIIOe 3HaueHue. Tema
KypcoBOil paOOThl BbIOMpaeTcsd W3 NPEIJIOKEHHOIO MPErnoJiaBaTesieM CIHUCKA.
OCHOBHOM KpUTEpUN — HaydyHble M TPAKTUUYECKUE HWHTEPEChl CTYJCHTA.
JlomyckaroTcsi HEKOTOpble H3MeHEHHsT B (dopmynupoBkax. CTYJIEHT MOXKET
BBIOpATh U APYTYIO TeMy, KOTOpasi HaXOJAUTCSl B PyClie U3y4YeHHUs JIaHHOTO Kypca,
0053aTeNIBHO O COTJIACOBAHUIO C IIPETOaBaTEIIEM.

Ucxonsa u3 n30paHHON TEMBI, CTYJIEHT CaMOCTOSITEIHLHO COCTAaBIIET IIaH
paboThl ¢ yderoM TpeOoBaHUI K CTpyKType. B ciydae 3aTpyaHeHuid mnpu
COCTaBJICHUH ILJIAHA CTYJEHTY CJIEAYyET MPOKOHCYJIbTUPOBATHCA Y MPENOaaBaTEN.
[lepBoHAauUanbHbId IUJIAH MOXKET KOPPEKTUpOBaThbcs. (OKOHUYATENbHBIA IJIaH
COCTaBJISIETCSI TIOCJIE M3YYEHHUS JINTEPATypPHBIX MCTOUYHHUKOB. B TekcTe KypcoBoit
paboOThI OKOHYATEIBHBIN IJIAH TIpeacTaBiseTcs Kak «Comep:kanuey.

Ilo conmepxaHuto paboTa JTOJKHA COCTOSITh U3 BBEJAECHUS, OCHOBHOM 4YacTH,
3aKJIFOYEHUS U CIIMCKA UCIIOJIb30BAHHOM JINTEPATYPHI.

Bo BBeieHUU ONMMCHIBAETCSA aKTyaJbHOCTh TEMBI, CTABUTCS II€b PabOThI U
BBISIBIISIETCA MpeaMeT uccienoBanus. OCHOBHAsE 4acTh COCTOMT M3 JBYX [IJIaB,
KaXJiasi U3 KOTOPBIX JenuTcs Ha 2-3 maparpada. B 3akiodyeHUM NPUBOISTCS
OCHOBHBIE BBIBOJIbI U PE3YJIbTATHI, MOJYyUYEHHBIE PU MOATOTOBKE PabOTHI.

OO6mumii 0o0beM KypcoBOM pabOTHI JOJDKEH COCTaBIsATH He MeHee 35-40
CTpaHUIl MallIMHOIIUCHOTO TEKCTA.

CopnepxaHue KypcoBOM paOOThl JOHKHO JIOTUYECKH M TOCIIET0BATEIHHO
pacKpbeIBaTh TeMy palOOThl: CYIIHOCTh TMOCTABICHHON MpPOOJIEMbI, €€ pojib U
3HAauYCHHUE, TPAKTUYECKOE 3HaUeHue mpobaemsbl. [Ipu Hanmrcannu KypcoBoi pabOThI
CTYACHThl  JIOJDKHBI ~M3YyYUTh TOYKM 3pPEHUS] PA3JIUYHBIX aBTOPOB  Ha
paccMaTpUBaeMylo0 Ipo0eMy Ha OCHOBE aHaju3a MCTOYHHKOB, PEKOMEH]IyEMBIX
JUISL U3YYEHUS TUCIUIUIMHBI. DTO JAaeT BO3MOXKHOCTh BBIOpaTh T€ MCTOYHUKH, B
KOTOPBIX (popMa M3JI0XKEHUs1 Hauboyiee UHTEepecHa U cozaepkareiabHa. Ha ocHoBe
aHAJIM3a JIMTEPATYPbl CTYAEHT J0JKeH cGopMHPOBaTHL W M3JI0XKUTH
COOCTBEHHBIN B3IVISA HAa HMccjeayemMyw mpoodaemy. B kypcosoii padorte
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NMpexyCMATPUBAECTCH He TOJbKO HW3JI0)KEHHe TeOPpHMH, HO W TIPUMEHEHHe
MOJIYYCHHBIX 3HAHUN K aHaAM3y npakTuyeckux curyanuil. Ilpakruyeckas
COCTABJSAIOIIAA MOKET COAePKATh AHAJIM3 CTATHCTHYECKHX JAHHBIX, AHAJN3
NAeTeJIbHOCTH KOHKPETHOI0 NpeANnpUATHS cepbl YCJIYI HIH 0TPACIH cpepbl
ycayr Ha ¢eaepajbHOM WIHM PErHOHAJBHOM YPOBHE, BO3MOKHOCTH
NpPMMEHEeHUsI Nepe0BOro ONbITA M TEXHOJIOIMi (BKJIKYas 3apy0esKHbIe) Ha
AHAJIM3UPYEMbIX NPeANPUATHSX (B OTPACIAX).

KypcoBass paboTa BBINOJHATCS Ha OCHOBE W3YYEHHUs JIMTEPATypPHBIX
MCTOYHUKOB. 3HAYUTEIbHYI0 YacThb JIMUTEPATypPHBIX HCTOYHUKOB CTYJEHT
noI0MpaeT caMoCTOATEIBHO PU MOMOIIN PEJIMETHBIX U al(aBUTHBIX KaTaJIOroB
oubnuotex. [ns moxbopa JUTEpaTypbl MOXKHO TakKe BOCIOJIb30BAThCS
KaTtajJjoraMd KHUT, yKa3zaTelssMH O KYpPHAJIbHBIX  CTaTed, CleNHaTbHBIMU
OoubnuorpadyecKUMH CIpPaBOYHUKAMH. YMEHHE CaMOCTOSATEIBHO M0a00paTh
JUTEPATYPY TO TeMe — OJWH U3 BAXHEHIIMX ToKazarened npodecCuoHaIbHON
3pesnocTH OyayIIero CrenuanucTa.

Nzydenue autepaTypsl ciaeayeT HAaUMHATh C Y4eOHUKOB, yU€OHBIX MTOCOOUH;
OHHU TIO3BOJIAIOT OUYEPTUTHh KPYT HEOOXOTUMBIX AJIS aHalu3a MpoOsieM, TOMOTal0T
ONPEJENHUTHCS, KAKOM HOPMAaTUBHO-IIPaBOBOI 0a3e clieayeT yAeIUTh BHUMAaHUE.
3aTeM U3y4aroTcsl aBTOPCKUE MOHOIPa(UH, CTAThH B KypHaJIax.

[Ipu HanmucaHuu KypcoBOM pabOThI 3HAUUTEIBHYIO MOJIb3Y MOXKET MPUHECTH
WCIIOJB30BaHUE  BJIEKTPOHHO-OMONHMoTreuHor  cucteMbl  ZNANIUM.COM
(http://znanium.com/), AOCTYII K KOTOPOW MOXHO TIOJYyYUTh B OHOIHOTEKE
MHCTUTYTA.

OnexkTpoHHO-OMOMMoTeuHass cuctema (ObC) — 93T0  KOJJIEKIHS
ANIEKTPOHHBIX ~ BEpCUW  W3JaHWW  (KHUT, OKypHAJIOB, CTate wu  1p.),
CTpYIIIIUPOBAHHBIX IO TEMATHYECKUM M IeneBbIM mpu3Hakam. B ObC
peain3oBaHa CUCTeMa IOMCKa U 0TOOpa JOKYMEHTOB C YAOOHOW HaBUTaluew,
CO3JaHUEM 3aKJIaJIOK, (OPMHUPOBAHUEM BHUPTYAIbHBIX «KHUKHBIX TOJIOKY,
CEpPBUCOM NOCTPAHUYHOIO KOIHPOBAHUS, COOPOM M OTOOpPAKEHUEM CTATUCTUKH
ucnonb3zoBanuss OBC, a Takke JpyruMu CEpBUCAaMHU, CIHOCOOCTBYIOIIMMU
YCHEMIHOW Hay4YHOU U y4eOHOU 1eATeTbHOCTH.

OnextpoHHo-OnMOMMoTeunass cucrema ZNANIUM.COM mnpenocraBiser
3apEruCTPUPOBAHHBIM IOJIb30BATENSAM KPYTJIOCYTOUHBIA JAOCTYI K 3JIEKTPOHHBIM
U3JIaHUSM U3 JII0OOM TOUKHM MHpa MOCPeICTBOM ceTu HTepHeT.

Jiss paGoThl B SJEKTPOHHOW OMONMOTEKe MOXKHO ucnoisib3oBaTh [IK wu
HOyTOYKku mox ympaeienneM OS Windows u Linux, a Takke TIUIaHIIETHBIE
koMmmbloTepbl Ha 10S u Android. YcTaHOBKM CHENHMATBHOTO MTPOrPAMMHOTO
obOecnieueHuss He Tpedyercs. [locTarouHo HaMM4yUs Ha YCTPOMCTBE OJHOIO W3
opaysepoB: Opera, MozillaFirefox, Chrome wimm Safari.

®onxg ObC ZNANIUM.COM mOCTOSSHHO TOMOJIHSIETCS 3JIEKTPOHHBIMU
BepCHsIMH U3aaHui, myonukyeMbix Hayuno-uzgarensckum nentpom MHOPA-M,
KOJUIGKUMSIMA KHUT M JKYpPHAJIOB JPYTHX POCCHUMCKUX HU3JaTENbCTB, a TaKKe
MIPOU3BEJCHUSIMU OT/AEJIbHBIX aBTOPOB.
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Jis  HaBUTaMM W TIOMCKa  HEOOXOIMMOTO  HMCTOYHHMKA  MOYKHO
BOCIIOJIb30BAThCS CIEIYIONIMMU BapUaHTaAMU:

1. Tlomck ¢ wucnomb3oBanuemM OOmepoccuiickoro kiaccudukaropa
cnenuanbHoctet mo ooOpazoBanuto (OKCO), nHeoOxoaumo BwIOpaTh pasnen
COEPA OBCIIY)XXUBAHUA (http://znanium.com/catalog.php#) nu HeoOxoauMbIi
nojpasien:

- Cepsuc.

- Typusm.

- Toprosoe neino.

- ToBaposenenue.

- T'octuHnuHOE femno.

JUIss HEKOTOpBIX TEM, BO3MOXHO, OyJeT akTyaJbHbIM HCIOJIb30BaHHE
nutepatypsl u3 pazaena JKOHOMUKA U YITPABJIEHUE:

- DKOHOMHUKA.

- MeHemKMEHT.

- (DOUHAHCHI U KPEOUT.

- Y1ipaBiieHUE IEPCOHATIOM.

- busnec-undopmaruka.

- T'ocynapcTBeHHOE M MyHULIMIIAIBLHOE YIIPaBJICHUE.

2. Tlouck mo TeMaTUKe B HACTOsIEEe BpeMs MpeJularaeT CBHIIIE & ThIC.
ncrounnkoB u3 pazgena «OBIIECTBEHHBIE HAVKHM. S5KOHOMIUIKA.
ITPABO».

3. Jud pacmmmpeHHOTO IIOMCKa IO HECKOJIBKMM IlapaMeTpaM CTOUT
BOCIIOJIb30BaThCA COOTBETCTBYIOIIMM OKHOM Toucka (puc. 1). Ocoboe BHUMaHUE
cieayer oOpamiaTh Ha TOJ HW3AaHHUS WMCTOYHUKA M TOJIB30BATHhCS AKTyaJIbHBIMU
U3TAaHUSIMH.

AKTyaJIlbHYyI0 CTaTHUCTUYECKYI0 HMH(POpPMAIMI0 MOXKHO TMOJY4YUTh Ha
opuMaTbHBIX CcaWTaXx OpPraHoB CTaTUCTHKU: Ha (QenepalibHOM ypOBHE -
@enepanpHas ciyx0a rocynapctBeHHoil cratuctuku (http:/www.gks.ru/), Ha
pernoHanbHOM — YnpasieHnue DenepanbHOW  CIyKObl  TrOCyJapCTBEHHOU
cratuctuku 1o r.  Caskr-lIletepOypry wu  JleHuHrpajackoir — obiactu.
(http://petrostat.gks.ru/).
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m NONHOTEKCTOBEIA NOHCE.. Q

aIneKT} cMcTeMa PECUMBEHHGN NOHCE

kaTanor KHMEHEA nonka

Haeurauua u nouck PacLuMperHell nouck

OKCO

B zarnaenm, HHOTEUMM, TEKCTE |MONHOTEKCTOEEIA NOKCK. ..
Tematuka

AgTopei(@. M. 0. BCIM HeCKONEKD - Yepes

AETOpEI
3ANATYH)

Hayuran nepuogika

LESER-NRE - Brifipart uznatenboreo -
Komnekuuu napTHepos

Koaneku znanium Mo (npumep 2006, 2008-2010, 2012)
WCTopua dTenia Bugbl HagaHuaA | - He 3a4aH - v
Pekomennoeano YPOBHH 00pE30BaHNA | - HE 3a/aH - v

Hogmrkm Hnaccufukarop |- He zagaH- ¥

ISEN (He meHee T zHakoe, npumen: 978-5-

Tematnka 16-004479-8)

AYODRECTBEHHAR NHTEPATYPA (B27)
TATEPATYPA LNA AETEN W KOHOWECTEA
(12

TATEPATYRA INA CPEOHER WKL 1
ABMTYPUEHTOBE. NEJATCIAKA [B18)
A0K, BbIT, AOCYT (102)

MPHKMATHEIE HAYKI. TEXHUKA,
MELMLIAHA (3035)

ECTECTEEHHBIE HAYKM. MATEMATUKA
{1363

DBWECTBEHHEIE HAYKM, SKOHOMUKA,
MPABO. (E053)

MYMAHWTAPHBIE HAYRIL PENAIAA.
WCKYCCTBO (1934)

CIELMANEHEI PAZOEN (4)

HoEBWHKM HauMHanA © gaTtkl DB.DS._QDM

Pucynok 1 — Pacuupennsiii mouck Ha caite http://znanium.com/

JIns OlleHKM MOTEeHLMana pblHKa Ha ypoBHe P® cieayer HMCHOIb30BaTh
neMorpauyeckie JaHHBIC: YHCIEHHOCTh M COCTaB HACEJCHHUs, €CTECTBEHHOE
JIBIDKCHHME HACeJICHHs, Opakd M Pa3BOJbI, MUTpALM, JEMOTPaPUISCKHUI MTPOTHO3
1o 2030 rona.

Cnenyer oOpamare BHUMaHWE Ha  ONEpaTHUBHYI  HWH(OpPMAIIHUIO,
MyOJIMKyeMyI0 Ha caiiTe, HalpuMep:

- EcTecTBeHHOE ABM)KECHUE HACCICHUS,

- KpaTtkue utoru BeiOOpouHOro uccienoBaHus «CemMbs U pOKIAEMOCThY;

- Pacnpenenenne Hacemenus Poccuiickorr Penepauuu 10 MOy U
BO3PACTHBIM TpyIIiaM u T.1.

3HAYUTEIPHOE KOJIMYECTBO HEOOXOIUMOM HWH(OpMAIIMU COJCPKHUTCA B
oHUIIMATBHBIX MyOIHuKanusx ['ockoMcTara, TaKUX Kak:

- Jlemorpaduueckuii exxeroqHuk Poccum;

- EcrecTBeHHOe nBMxkeHue HaceleHus: Poccuiickoit Denepanuu;

- UucnenHocTs U murpanus Hacenenusa Poccuiickonn denepannu;

- Uucnennocts Hacenenus Poccniickon denepanuu 1o moiy U Bo3pacTy;

- Yucnennocts Hacenenus Poccuiickor @enepanuu no ropoam, moCeIKam
TOPOJACKOr0 THIA U paliOHaM;

- Yucnennocte HaceneHusa Poccuiickont deaepanyu 1Mo MyHUIHUNAIbHBIM
00pa3oBaHUSIM.
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[Ipu ananuze AesTENBLHOCTU KOHKPETHON OpraHu3aiuu cepbl yCiayr MOTyT
NPUTOAUTHCS JAHHBIC O PhIHKE TPY/a, 3aHATOCTH U 3apabOTHOM TuIaTe:

- CcpeoHeMecA4YHas HOMUHAJbHAs HA4yuCIEHHAas 3apa0oTHas IulaTa
PabOTHUKOB B IIEJIOM 10 3KOHOMUKE PD;

- CcpeoHeMecA4yHas HOMUHAJbHAs HAuyuCIEHHas 3apa0oTHas IulaTa
pabOTHHUKOB B 1I€JIOM IO 3KOHOMHUKE M0 cyObekTam PO;

- cpenHeMecA4yHas HOMHUHaJbHAs HAauyuCIEHHas 3apa0oTHas IuIaTa
PabOTHUKOB OpraHu3aIuil Mo BUaM SKOHOMHYECKOH JesTebHOCTU B PD;

- cpenHeMecs4yHas HOMHUHaJIbHAs HAuyuCICHHas 3apaboTHas IulaTa
pabOTHHKOB B II€JIOM IO 9KOHOMHUKE 10 cyObekTam PD;

- peayibHas cpeHEeMecsYHasi HauYuCJIeHHas 3apa0oTHas 1jiaTta paOOTHUKOB B
11EJIOM T10 IKOHOMHKE TI0 cyObekTaM PD;

- CcpemHeMecsYHas HOMHUHANbHAs HAuWCICHHAas 3apa0oTHas IUIaTa
pabOTHUKOB OpPTaHMU3AIMI IO BUIaM 3KOHOMUYECKOH JesiTenpbHOCTH B PD.

JInsg aHanmm3a COCTOSHUSI 3KOHOMHKM HEOOXOAMMO OLEHUTh JaHHBIE O
npeanpuHuMarensctse B PO B paznene «HCTUTYLHOHAIBHBIE IPEOOPA30BaHUs B
HDKOHOMHUKE» IIPEACTABIIEHBI JAHHBIE O:

- CTPYKTYpPHOM CTaTHUCTUKE NPEIIIPUATHH;

- CPEOHUX MPEANPUITUAX;

- MaJlbIX OPEAIPUATHUSAX;

- MUKPOTIIPEANPUATHSX;

- UHJMBUYaJIbHBIX MPEINPUHUMATENSX;

- IESITENBHOCTH OPTraHU3alMi C y4aCTUEM HHOCTPAHHOIO KalluTAaJIa;

- neMorpaduu opranuzanui;

- IPUBATU3alMU FOCYIAPCTBEHHOTO U MyHULIMIIAIBHOTO UMYLIECTBA.

B paznene «Po3HWYHas TOProBiiE M YCIYTM HACEIICHUIO» IPEICTABIICHBI
JAHHBIE O Pa3BUTUU PO3HUYHONW TOPIOBJIM M IUIATHBIX YCIYT HACEJICHUIO,
OTJICJILHO BBIJICJICHBI OBITOBBIC YCIYTH U YCIYTH B 00JIaCTH TypU3Ma.

OcoO0blif UHTEpEC NPEICTABISAIOT ONEPATUBHBIE 0030PbI TAKHE KaK:

- Po3HnuHas Toprosis;

- PBIHOK IIIATHBIX yCIIyT HACEJIEHUIO;

- Kparkocpounsie sxoHOMUYeckne nokaszarenu Poccuiickon Denepamuun
(O60pOT PO3HUYHOM TOPTOBIN);

- Kparkocpounbie sxoHOMUYecKre nokaszarenu Poccuiickon @enepanuu
(O060pOT MIaTHBIX YCIYT HACEIEHUIO);

- ToproBeie CE€TH B PO3HUYHOM TOProBjie pPeruoHoB PD (aHanuTuueckuii
Martepuan)

-BHyTpeHHHE TYpUCTCKUE TOTOKHU.

Cpean opunranbHbIX MyOIUKAUUNA CIEAYET BbIACIUTD:

- Toprosis B Poccuu;

- XKunuurHoe x034icTBO U OBITOBOE OOCITYy>KMBaHHE HacelleHus B Poccun;

- [InatHoe oOciy>xuBaHue HacelneHus B Poccuu;

- CouunanbHOE MOJ0KEHUE U YPOBEHb KU3HU HaceneHus Poccuu;

- Cembs B Poccnu;
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- Poccuiickuii CTaTUCTUYECKUI €KETOIHHUK;

- Pernonsr Poccun. CornnanbHO-3KOHOMHUYECKHE ITOKA3aTEIIH;

- Peruonst Poccun. OcHOBHBIE XapakTepUCTUKH CyOBeKTOB Poccuiickoii
Oenepanuu;

- Hoxmaz "ConuanbHO-3KOHOMHYECKOE MmoJioxkenue Poccun";

- CounanbHO-3KOHOMUYECKOE TMOJIOKEHHE (DeepaIbHbIX OKPYTOB.

[TonpoOHBIN mepeueHh OMyOJUKOBAHHBIX AHATUTUYECKUX MaTepUajioB
npencrabiieH B pazgene OdunmanbHas craructuka \ Ily6mukanuum \ Karanor
nyonukanuii//http://www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistic
s/publications/catalog/.

TepputopuansubiM  opranom @DejpepanabHON CIyKObl TOCYJapPCTBEHHOM
cratuctuku 1o Cankr-IletepObypry u Jlenunrpaackoid o0OmacTu  sIBISIETCS
VYopasnenne deaepanbHON CITy>XObI TOCYapCTBEHHOW CTATUCTUKH 10 T. CaHKT-
[Terepbypry u JleHuHrpaackoi o06iacTu, KOTOpoe Mpeiaraet WHPOpMaIuio He
TOJIKO M0 o0ouM cyObekTam dDeneparyu, HO U OPUIHAIBHYIO CTATUCTHKY II0
CeBepo-3anmagnomy @enepaibHOMYy  OKPYry, a TakKXKe MYHUUIUNAIbHYIO
CTaTUCTUKY.

JUis HanucaHusi KypcoBOM pabOThl MO CEPBUCHOM AESTENIBHOCTH HHTEPEC
MIPEACTABIIOT CIEAYIOUIUE Pa3eibl caiTa:

- BanoBoii pervoHaneHbiii npoaykT mans  Caskr-lIletepOypra u s
Jlenunrpasackoii ooiacTu.

- Hacenenue (nemorpaduyeckas cutyanus, MUrpaiusi HaceJIeHUs).

- U3 pa3pena «@uHAHCB» HMHTEPEC MOTYT NPEACTaBIATh «DUHAHCOBBIE
pe3ynbTaThl ACSATENBHOCTU Oopranuzanuit», «llokazarenu ¢uHaHCOBO-KpEAUTHOU
cucteMbl», «CoCTOsiHME IUIaTEXEH W pacueToB B opranuzaunusx», «Hamorosas
CTaTUCTUKAY.

- W3 pasgena «PpiHOK Tpyaa ©  3aHATOCTb HACEJIEHUS»  CIHELYET
WCITIOJI30BaTh JaHHBIC O YHCICHHOCTH PAO0OTHUKOB OPraHU3aIMil M YHCICHHOCTH
SKOHOMHUYECKH AKTUBHOI'O HACEJICHUSI.

- JlocTaTouHOE€ KOJUYECTBO HMH(POPMAIIMM MOXHO TIONYyYUTh B pasiele
«YPpOBEHb KU3HWY»: 3TO UHPOpMaIUsa 00 YPOBHE 3apa00THOM IJIaThl, pa3aeicHHas
M0 pa3IMYHBIM KaTeropusM, HHQPOpMaIUsi O JACHEKHBIX J0XOJaX M pacxojiax
HaceJIeHUsl, 0 JIMHAMUKE BEJIMYMHBI MPOKUTOYHOIO MUHHMMYMa, 00 OCHOBHBIX
WHJIMKATOPAaX YPOBHSI )KM3HU HACEJICHUS, YACICHHOCTH MEHCUOHEPOB U CPEAHEMY
pa3mepy MEeHCUH, YCIOBHS )KU3HU HACEIIEHUS.

- Paznen «Ilpennpuarus u opraHu3anumy AaeT NPEACTABICHUE O TUHAMUKE
M3MEHEHHMS YHCIIa XO3SHUCTBYIONIUX CYOBEKTOB U 000pOTE OpraHU3aIINid.

- B pasznene «llensr u Tapudnp npeacrapieHa nHbopMaius 00 U3MEHEHUU
1IeH ¥ TapudoB, TMHAMUKE TOTPEOUTEIbCKUX 1IEH U 1IEH MTPOU3BOAUTEIICH.

- HanbGonee nmonmubim siBnsiercs pasnen «lIpeanpuHUMaTENbCTBOY, KOTOPHIH
comepxut wHpopManuio o ciaeayoommx orpacisx: MKT, mayka m wHHOBaIuH,
TOPIrOBJISL U YCIYTH, HHBECTULIMH, TPAHCIIOPT U CBSI3b, CTPOUTEIBCTBO, MAJIOE U
CpeHee NPEANPUHUMATEIBCTBO U JIP.

OO0s13aTeNIbHBIM SIBISIETCS HAJMYUE CChUIOK HE MEHEE YeM Ha JIB€ CTaThbU U3
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CHeUalbHOM MNEePUOJUYECKON medaTtu (ra3er, >KypHaJIOB HSKOHOMHUYECKOTO
npoduis). Heobxomumo, yToObl Oo0JbIIAsi 4YacTh (He MeHee JABYX TpeTeii)
HCMOJIb3YeMOIl MNPH HANMCAHUM KYPCOBOil padoThl JuTepaTypbl Oblia
BBINIYIIeHA B MOcJeqHue Tpu roga. CraTucTruyeckue JaHHbIE TO0JIKHBI ObITh
aKTyaJbHbIMHU (He MO3/IHee ABYX MOCJIeTHUX JIEeT).

Ocaelenne uccieayeMon mpoosieMbl CIeAyeT MPOBOANTh, OCHOBBIBASICH HE
TOJIbKO Ha JIaHHBIX COBPEMEHHOW HAy4yHOW W Y4YeOHOH IUTEpaTypbl, HO HU
HOPMATHBHO-3aKOHOAATeNbHbIX akToB P®. Ilpakrnuecku mno 000l TeMme
KypcoBOil pabOThl HMMEETCs COOTBETCTBYIOIIAas mpaBoBas Oaza. Ilpu s3TOM
1enecoo0dpa3sHo oOpamarbcsi K COOTBETCTBYIOLIUM HH(POPMAIIMOHHO-IPABOBBIM
cucreMam  («Koncynsrantllmtoc//http://www.consultant.ru/,  OdunuansHbiit
MHTEpHET-NopTan mnpaBoBod uH(opmaruu// http://pravo.fso.gov.ru/, «Komexcy//
http://www.kodeks.ru/, «I"apanty»//http://www.garant.ru/).

[Ipu BBIMOMHEHWHM KYpPCOBOW pabOThl HEOOXOAWMMO W3YyYHUTh TaKHe
HOPMATUBHBIE HCTOYHUKHM, Kak 3akoHbl P®, yka3el Ilpesugenra PO,
MMOCTAHOBJICHUSI HWCITIOJHUTENIbHBIX OpraHoB Biactu P®d, WHCTpyKTHUBHBIE U
METO/MYECKHE YKa3aHus MHUHHUCTEPCTB M BEAOMCTB. B cmucke HCmosb3yeMoii
JIMTEPaTypbl 3aKOHOJAATeJIbHble M HOPMATHBHBIE AKThl NMOMENIAIOTCA HAa
NepBoOM MecTe.

Paznen «BBeneHue» — O4YeHb OTBETCTBEHHBIH, OH JIa€T NEPBOHAYAIBHOE
npenacraBieHue o pabore. HecMoTpss Ha TO, 4TO BBEJCHHME SIBISETCS IEPBHIM
coJiep>KaTelIbHbIM pa3/ielioM KypCOBOM paboThl, HE BCETJa UMEHHO C HETO HYKHO
HaYMHATH PabOTy HajA cojaepkaHueM. B 0GoJbIIMHCTBE cjlyuyaeB BBeJdeHHE
Jydllle NMUCATh IMOCJie TOro, Kak OyaeT OKOHYATEJIbHO IOTOBA OCHOBHAasI
yacTh. Bo BBeeHHH OOOCHOBBIBACTCS aKTYaJIbHOCTh BBIOPAHHOW TEMBI, JAETCS
KpaTKO€E OMHCAHUE CTPYKTYPhI paOOTHI.

O0s13aTeILHBIMY 3JIEMEHTAMU BBEICHUS JTOJKHBI OBITh:

- [eJIb, PAaCKphIBaIOLIasi TEMY padOTHI;

- 3aJa4yM, pPAaCKphIBAIOIIME 1€b W HAXOJSAUIME CBOE OTpPAXKEHUE B
Ha3BaHUAX Naparpagos;

- 00beKT M mpeAMeT HCCIAeAOBAHMS, COIJACYIOIIMECs C LEJIbl0 H
3aJlayamu;

- METOAbI UCCJIEIOBAHMS;

- HCTOYHMKM HHGopManuu (TIEpeurcIeHUE CrPYNIUPOBAHHBIX MO BUJIAM
UCTOYHUKOB).

OcHoBHasi 4acThb pa0bOTHI JOJKHA TMOJIHOCTHIO PACKPBIBATh BHIOPAHHYIO
teMy. OHO U3 TpeOOBaHMIA, MPEABABISEMBIX K pabOTe — YETKOE U JIOTUYHOE
uznoxkenue. [lepen kaxmoil rmaBoil m maparpadoM MODKHA OBITH MOCTaBIIEHA
COBEpIICHHO KOHKpeTHass uenb. [Ipm Hamucanuu pabOThl HY>KHO MOCTOSIHHO
CIIEIUTh 332 TE€M, YTOOBI M3JI0KEHHE MaTepuala TOYHO COOTBETCTBOBAJIO LIETU U
Ha3BaHUIO naparpadoB. B Texcre 00s3aTeNIbHO JTAIOTCS ONPEIEICHUSI OCHOBHBIM
MOHATUSAM M TEpMHUHAM (KENaTeIbHO CO CCBUIKOM Ha HMCTOYHUK M3 CIHCKa
JUTEPATYPHI).

IlepBast 1 BTOpast riaaBbl IOJKHBI OBITH CBSI3aHbI JIOTHYECKH.
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Bxitouenne hopmyIt B TEKCT JOJDKHO ObITh 0OOCHOBAHHBIM C TOUKH 3PECHHUS
coaepkanus. «Ilmocom» paboOTHI SBISIOTCS CXEMbI, WILTIOCTPUPYIOIINE TEKCT, B
0COOEHHOCTH COCTaBJICHHBIE CAMOCTOSITEILHO.

B xone nanucanust paboThl ciaeayeT oOpaTUTh BHUMAHHE Ha SI3bIK U CTUIIb
n3n0keHnsd Marepuana. OH JIOJDKEH HOCUTh HAy4YHbIA, 3MOLMUOHAIBHO HE
OKpalieHHbIN xapakTep. Hegonyctumo ynotpedieHue pa3roBOpHbIx (pas.

Kak nmnpaBuno, mnepBasi r1JjaBa SBISETCS TEOPETHUUYECKONW  W/WIH
AQHAJIUTUYECKOM M COAEPKHUT TEOPETUUYECKHUE OCHOBBI, MPUMEPHI YCHEIIHBIX
pelieHnii paccMaTpruBaeMo MPoOJIeMbI, aHAJU3 YaCTHBIX CIydaeB, 3apy0eKHOTo
1 OTE€YECTBEHHOI'O OIBITA U T.]I.

Bropass 1iaBa [I0JKHACOAEPKATHLCAMOCTOSATEILHO pa3padoTaHHbIE
PE€KOMEHIANMMU, CJACIaHHbIE HAa OCHOBE aHajdu3a JESITEIbHOCTH KOHKPETHOTO
npeanpusaTus chepbl yCIyT, PeTHOHAIBHOTO PBHIHKA OTACIHHOTO BHJA YCIYT HIH

KOHKpPETHON mpobiembr cepbl ycruyr. Q0A3aTeJbHbIM YCJI0BHEM YCHEIIHO

3alIuTe K!pCOBOﬁ EﬁﬁOTbI JOJI2KHO ObITh HAJIMYHE B TEKCTE [!aﬁoTbI pacucra
IKOHOMHMYECCKOI'O 3 €KTa 0T PEKOMEH1VEMBbIX MEPONPUSITHIA.

OkoHOMHUYECKUN 3(PPEKT MOKET AOCTUTATHCA KaK 3a CUeT IMOBBIMICHUS
BBIPYYKH OpTraHU3allid, TaK M 32 CUET CHIDKEHUS H3JCPKEK TMOCIE pearn3aliu
MPEeAJIOKEHHBIX MeponpuaTtuil. Pacdyer skoHomMHuueckoro »s¢@dexra T0IKeH
YUUTBIBaTh, YTO MTOTOBBIM PE3yJIbTATOM JACATECIHLHOCTH MPEANPHUSITHS SBISETCS
npuObUb (WM YOBITOK), IOPTOMY OIIEHKAa 3JKOHOMUYeckoro 3ddekra

IIPOM3BOJIMUTCHA 4Ye€pe3 pacuer BO3MOKHOH z!OHOHHHTEJIbHOﬁ HQI/IGI)IJ'II/I oT

peaju3anyvy peKoMeHIalnm.
[Ipumep pacuera 3KoHOMUYECKOTO A PeKTa:

Buipyuka opeanuzayuu 0o pexomenoayuii cocmasnsem 100 man. pyo.,
uzoepoicku (cebecmoumocmn) cocmasasiom 90 man. pyo. uau 90%.

Ipubwine = 100 — 90 = 10 man. pyo.

llocne enedpenus pexomenoayuul ygeauyerue 8blpyuKku npocHO3UPYEMcsl Ha
25%. Buvlpyuka nocne eHedpenusi pekomenoayui cocmasum 100 * 1,25 = [25
MIIH.
pyb., cebecmoumocmov cocmagnsiem 90%, m.e. 0,9 * 1,25 = 112,5 man. pyo.

IIpubvine nocne snedpenusi pexomenoayui = 125 — 112,5 = 12,5 man. pyo.

Jlononnumenvrnas npubwvliv nocie gHeoperus meponpusmutl = 12,5 — 10 =
2,5 man. pyo.

Oxonomuueckuii  agpgpexm  (3,)  aenaemca  pazHuyeu mexncoy
oonoanumenvroi npubwiivio (Il,) u pacxodoamu na meponpusmue (P). [lns
00CMUNACEHUS IKOHOMUYECKO20 IhheKxma pacxoovl Ha pearu3ayuro MeponpusmulL
00J1ICHBL DbIMb MeHbUe, YeM OONOIHUMENbHASL NPUOBLTb.

33 = Ho — P > 0

B 0annom ciyuae npu yposre pacxo0o8 na pekomenoayuu 1 miH.

pvo. 23 =2,5—1= 1,5 man. pyo.

Oxonomuueckutl 3ghghexm nonoAHCUMENbHBIL, NOIMOMY

DPEKOMEHOAYUU MONHCHO BHEOPSMb 8 NPAKMUKY
0esimenbHOCMU OPeanU3ayuUU.

OIIeHKa PacxoaoB HAa PEKOMECHAYEMbIC MEPOINIPUATHA T0J7KHA ObITh
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000CHOBaHAa pacyeTaMHM W/WIH YKa3aHHeM HCTOYHUKOB HHpOpMauuH O
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CTOMMOCTH TeX WJIM MHBIX 3aTpar.

B 3ak/104ueHMH KpaTko MPUBOJATCS OCHOBHBIE BbIBOABI, C/EJaHHbBIE 1O
pe3yiibTaTaM HamucaHus padoThl. TEKCT B 3aKIIOUEHHUH JIOJDKEH OBITh CBSI3aH Kak
C TMEpBOM, TaK M BTOPOM TJIABOM U 00sA3aTEIBLHO COJEPKaTh BBISIBICHHBIC
poOJIEMBbl U CAMOCTOSTEIIbHBIE PEKOMEHIAIUH 10 UX PEIISHHUIO.

KypcoBas pabGora MoxkeT coaepkaThb npuiiokeHus. OHU  MMOMEIIATCS
Mocjie  CNHCKa MCIIOJIB30BAHHOM JUTEpaTyphl. B TNpUIIOKEHHS OTHOCAT
BCIIOMOTaTEJIbHBIM MaTepuall, KOTOPbIH IpH BKJIOYEHHUH B OCHOBHYIO 4YacCTh
3arpomoxkaaetr  Tekct. K BcmomorarenbHOMY — Marepuany — OTHOCSITCA
MPOMEKYTOUHBIE PAcCYeThl, TAOIHIIBI BCIIOMOTATEIBHBIX ITU(GPOBBIX TAaHHBIX,
MHCTPYKIIMHU, METOJIMKH, 3aMOJHEHHbIE ()OPMBI OTUETHOCTH U T.M. [Ipuiioxenuii
HE JOJDKHO OBITh CIMIIKOM MHOro. He cremyer BkiO4aTh B MPUIIOKEHUS HE
3aMOJHEHHbIE OJIAaHKM KaKuX-IM00 JOKyMeHTOB. OO0beM NpWIOKEHUH He
YUHUTBIBAETCS B 0011EM 00beMe padOTHI.

K 3amure pomyckatorcst pabOThl, TOJHOCTBIO  COOTBETCTBYIOIIUE
yKa3aHHBIM TPEOOBAHUSIM.

HeBepHoe odopmiieHHe KYPCOBOI padoThl, a TAK/Ke HeC00JIJ1eHue

XoTsi Obl _OJHOrO0 W3 TMepPe4YMCJeHHbIX TpPeOOBAHWIl, MOKET CJAYKHTb
J0CTATOYHBIM OCHOBAaHHMEM /LISl BO3BPATA CTYAEHTY PAa0OThl HA /IOPA0OTKY.
210 ABHOCHJILHO _ NOJYYEHHUI0 HEY/I0BJETBOPUTENbHOI  OLEHKH 32
IMCbMEHHVIO padoTy.

OreHka 3a KypCcoBYIO pabOTy CKJIAJIbIBACTCS U3 MPEIBAPUTEILHON OIEHKHU
3a MUCbMEHHYIO paOOTy U UTOTOB €€ 3aIIUTHI.

Ha 3amure HeEoO0XOAMMO MPOJEMOHCTPUPOBATH YBEPEHHOE BJAJICHHE
IpEACTaBICHHBIM MaTE€pUajIoOM, CIEIUAIbHON TEPMUHOJIOTUEN, YMEHUE TPAMOTHO
OTBEYaTh HA BOIPOCHI IO paboTe, CaMOCTOSATEIBLHO pacCyXKIaTh U JIeNaTh
000CHOBAaHHEBIE BBIBO/IEI.

Texkct KypcoBod pabOThl JOMKEH ObITh HaOpaH Ha NEPCOHAIBLHOM
KOMITBIOTEPE U pacriedyaTaH Ha OJHOM CTOpOHE JiucTa 6emoit Oymaru gopmara A4
(210 x 97 mm), mipudt 14 nt (TimesNewRoman), ¢ MeKCTPOYHBIM HUHTEPBAIOM —
1,5. TpeboBanus k mojsim: jgeBoe — 30 MM, npaBoe — 10 MM, BepxHee — 20 MM,
HIkHEee — 20 M.

[Ipy HEOOXOIUMOCTH JOIMYCKAeTCs BIUCHIBATh B TEKCT OTHEJbHBIC CIIOBA,
(dhopMyJibl, YCIOBHBIC 3HAKU TOJIbKO YEPHBIMU YEpHUJIAMU (TIACTOM) WM YEPHOU
Tymibto. [Ipyu 3TOM MIOTHOCTH BIMCAHHOTO TEKCTa JODKHA OBITH MPHUOIMKEHA K
IJIOTHOCTH OCHOBHOTO TEKCTA.

B npouecce neuatanus TEKCTa MpU NEPEXOE HA CIEAYIOUIYI0 CTPAHUILY HE
PEKOMEHIYETCS:

" OTPBIBATh OJIHY CTPOKY TEKCTa WJIU CIOBO OT MPEAbIIYIIETO
a03aria, Jiydime Hare4yaTaTh Ha 3TOH CTPAHMIIC,

" HAUMHATh OJIHY CTPOKY HOBOTO a03aila Ha 3aKaHYMBAIOILIEUCS
CTpaHMIIE, Jy4llle Ha4aTh HOBBIM a03all Ha APYyrol CTpaHULE;

" HAYMHATh B KOHIIE CTPAHUIIE CJIOBO C MEPEHOCOM, JIy4lle
MIEPEHECTH ITO CIOBO HAa HOBYIO CTPAHUILY;
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" OTpBIBaTh HaA3BAHKE TAOJIUIIBI OT €€ COJACPIKAHMUS.

Crpanuibl KypcoBoW paOOThl JOJDKHBI HMMETh CKBO3HYIO HYMEpPAIHIO
apabCKkuMu IHppaMd OT THUTYJIBHOTO JHCTa A0 TOCIAEAHENW CTPaHUIBI C
NPWIOKEHUSIMU, BKIIIOYAsl BCE JIUCTHl C WLIIOCTPAUUSAMH, TaOIMLIAMH M T.IL.,
pacnoyio)KEHHbIMU BHYTpU TeKcTa. Ha TUTYyJIbHOM JMCT€ HOMEp CTPAaHMIBI HE
CTaBUTCA, XOTS B o0OuIyr0 Hymepanuto oH BxomuT. Jluct «Copepxanue»
Hymepyercs kak Juct Ne 2. Hywmepauuio cTpaHul] HPOCTaBISIOT B IPaBOM
BepxHeM yrity cTpaHulibl. Hanpumep: 12; 35; 46 u T.1. 6€3 3HaKOB MIpENUHAHMUS.

I'maBbl KypcoBoil padoThbl JO0KHBI MMeTh NOPS/AKOBbIe HOMepa B
npexenax padorbl, 0003HA4YeHHbIe apadckumMu nudppamMu 0e3 TOYKH U
3anucaHbl ¢ ab3alHOro OTCTymna (ab3all paBeH 5 3HakaM). Paznen moikeH UMETh
HyMEpaluIo B Ipenenax kaxaou riaBel. Homep pa3mesna coCTOMT M3 HOMepOB
IJIaBbl U pa3jesia, pa3ieIeHHbIX TOYKOM.

B koH1le HOMepa pa3/iesia TOYKA He CTABUTCS.

Hywmepanus tabaui v puCyHKOB JOJKHA ObITh CKBO3HOM 110 BCel padoTe.

@opMynbl  HyMepyroTcs — apaOckumu  muppamMud B MOpSAKE  UX
nocieoBaTenbHocTH. Homep ykasblBaeTcs ¢ MpaBOd CTOPOHBI JINCTA HA YPOBHE
(hopMyJibl B KPYTJIBIX CKOOKaX.

Hanpumep: U(x,y) = 2x+y (1)

MimocTtpanuum  cjieqyer  pacmoJiaraTb B KypCcoBoil  padorte
HEIMOCPEACTBEHHO MOCJIe€ TEKCTA, B KOTOPOM OHM YIIOMUHAKOTCS BIIEPBbIe UJIHN
Ha CJIeAYILIeHd CTPaHuIIe.

WNnmtoctpanu  ciaexyeT HyMmMepoBaTh apabCKuMU HHU(PpaMH  CKBO3HOU
HyMepalueu.

NimrocTpauny MOTyT MMETh HAUMEHOBAHUE U MOSACHUTEIIBHBIE JaHHBIC
(MOIPUCYHOYHBIN TEKCT).

CnoBo «PHUCYHOK» U HAMMEHOBAHHE MOMEMIAIOT MOCJE MOSICHUTEIbHBIX
JAHHBIX U PACIOaraioT CJICIYIOIUM 00pa3oM:

TV mERETOR
draen nNaH-poRaHIEA - -
MapHeTHHROBER '1" - ""I-El:l?""rﬂl-'l OTgeEn yed PEHEFIGRT HE OToen no
cnytia Sy W TR oTmEn TYOHIAMY
e TYRHETERHE MO PEMM apkEae e FRHAMY
& A A H B TEHETH B
CFEEn Mpoee ™ . . Pestnamsi-msdapn Orgen

FACT VETENTEOHA

M BpOHMpORAHHE wod ::I B"E"H':"' MINEHOH WA OTIen (e Petia] i) byxrantapi

Pucynok 2 — Ctpykrypa ynpaBieHuUs

Ecniu B KypcoBoil paboTe mnpuBeAeHA OJHA WJUIIOCTpAlMs, TO €€ He
HYMEpYIOT.

30



Tabmuibl TPUMEHSIOTCS I Jydlled HarJIIJHOCTH W CpaBHEHUS
nokazatesed. Tabauily pa3MemarT Mocie MepBOro YIIOMUHAHUS O HEM B TEKCTE
TakuM 00pa30oM, 4TOOBI €€ MOXKHO OBLJIO YHUTaTh O€3 MOBOpOTa PabOTHI WM C
MOBOPOTOM IO 4YacoBOW cTpenke. JlomyckaeTcs pa3MelleHHue Ha CIeayromeH,
MIOCJI€ CCBUIKH, CTPAHUIIS, a TPU HEOOXOIUMOCTH B MPUIIOKEHHUHU.

Ha3Banue TaOmuIel AOKHO OTpaKkaTh €€ Coaep)KaHue, OBITh TOYHBIM,
KPaTKHM.

[Tpu odopmiaeHUU TaOJIUIIBI B JIEBOM BEPXHEM YTy HAuWHAS C IMPOMUCHOM
OyKkBbI MUINYT CJIOBO «Tabmuiia», namee CTaBUTCS €€ HOMEp U uepe3 Tupe 0e3
a03aIlHOTO OTCTYIIA MMUIIIETCS 3ar0JIOBOK TAOIHITBI.

3aroyioBoK (Ha3BaHME TAONUIIBI) CIIEIyEeT MUCATh C MPOMUCHON OYKBBI, 06€3
TOYKHU B KOHIIE. [IepeHOCHI U COKpaIleHHUs CJIOB B 3aI'0JIOBKE HE JJOTTYCTHMBI.

Hanpumep:

Ta6muma 2 — lunamuka uadsainun B ctpadax CHIT

IIpy mnepenoce wYacTtu TA0JMUIBI HA JAPYIYI0 CTPAHHMLY 3aroJOBOK
MOMEIIAIOT TOJIbKO Mepel HayajioM Tabnuuel. Hax npyrumMu dacTaMu HULIYT,
Hanpumep: «Ilpogosxenne Taduuubl 2». BriatoueHue B TabmuIly OTAEIbHON
rpadsl «EIUHUALIBI U3MEPEHUSD HE JOMYCKAETCS.

3arosioBok rpad U CTPOK TaOJUIBI CIEAYET MUCATh C MPONUCHOW OYKBBI, a
[I0/J13ar0JIOBKU Tpad — cO CTPOYHOU OYKBBI, HALIPUMED:

Ilepeuens opranusanuii KonunuectBo 06CTyKUBaromumx
TypU3Ma JeTen B3POCIIBIX

[lon3aronoBok creayer mucarb ¢ NPONUCHOW OYKBBI, €CIIM TOKa3aTesu
HUMEIOT CaMOCTOSITENIbHOE 3HAUCHHE.

B KOHIIE 3aroJioBKOB M  MOJ3arojJOBKOB TaOJMuI TOYKH HE CTaBsT.
[Tokazatenu B 3aroyioBke rpad ykaspiBaloT B €JMHCTBEHHOM YHCIIE.

Pa3nienenne 3arosoBKOB OOKOBBIX M Tpad AMATOHAIBHBIMU JIMHUSAMHU HE
JOITyCKaeTCsl.

Ecnu Bce mokaszarenu, npuBeIeHHbIE B rpadax TaONHIbI, BBIPAXKEHBI B
OJTHOM U TOM ke eANHULIEC U3MEpPEHus, To €€ 0003HaUeHHEe HEOOX0IMMO TTOMEIATh
HaJ| TaOIUIIEH.

Hudpsr B rpadax TabmuI] HOIKHBI MPOCTABIATHCS TaK, YTOOBI pa3/eibl
qucesl BO BCeH rpade ObLIM PaclojiOKEeHbl OAMH MOJ ApyruM. B onHoil rpade
JOJHKHO COOJIOACHO OJMHAKOBOE YMCIIO JIECATUYHBIX 3HAKOB I BCEX 3HAYCHUI
BEJIMYMH.

Ha Bce Ta0/MUbI U PUCYHKH JOJLKHBI OBITh CCHUIKH B TEKCTE, IIPU ITOM
ciioBO «Tabmuiia» B TEKCTE MUITYT COKPAIIEHHO, HAlTpuMep: Tab. 2.

ITpu NOBTOPHBIX CCHUIKAX HA TaOJUIBI M WUIIOCTPALMM CIENYET YKa3bIBaTh
COKPAIIEHHO CJIIOBO «CMOTPU.
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Hampumep: cm. tabim. 2, cm. puc. 3.
I'oct 1.5-85 nomyckaer:
" COKpAIIEHUsI CJIOB, YMOTPEOJIIEMbIX TOJBKO C IudpaMu WU
oykBamu. Hanpumep: pa3. 1-paznen 1; n. 2-nyHKT 2; puc. 4 — puCyHOK
4; tabn. 8§ — Tabnuna §; c. 8-13 — cTpanuna 8-13.
" OOLIENPUHATHIE COKpAllCHHs] YHNOTPeOdstoTcs B JI0OOM
KOHTEKCTE, HE3aBUCUMO OT TOT0, C KAKUMH CIIOBAMU OHHU COCEJICTBYIOT.

Hanpumep:
TOJl, TOJIbI — I. TT. (TIpH U pax) o0JacTh — 00171
ropoji — r. (pyu Ha3BaHUN) MOCEJIOK — TI0C.
JIOM — I. npodee — mp.
npyrou (apyrue) — ap. MYHKT — II.
KEJIE3HOTOPOKHBIN — K. 1. paiioH — p-H, (IpU Ha3BaHUN)
U TakK Janee — u T.1. py0Jb — pyoO.
U TOMY MOJIO0HOE - U T.II. ceno — ¢. (mpu Ha3BaHUU)
KOTIEWKA — KOII. CMOTPHU — CM.
MUJLTAAP]T — MIIP/I. TO €CTh — T.€.
MUJUTUOH — MJTH. ThICSIYA — THIC.
cTaThs — CT. (Ipu mUdpax)
= COKpaIlleHHEe CJIOB Mpu Jatax B nudposoit hopme. Hampumep:

r. —rof, rr. — roasl (2001 r., 2003-2007 rr.). [Ipu ucnonb30BaHUU B TEKCTE

JTUTIIOMHON pabOThI APYTUX COKPAIICHUN CIIeTyeT BO BBEICHUH YKa3aTh

KaKU€ COKpAIIEHHUs CJIOB MCIOJIb30BAIMCH IPH HANUCAHUU JTUIIJIOMHOMN

paboTsl, HanpuMep: TexHuko-3xkoHOMuYeckoe obocHoBanue (TD0).

VYpaBHeHusa U GOPMYJIbI CIEIYET BBIACISTh U3 TEKCTA B OTAEIBHYIO CTPOKY.
Ecnu ypaBHeHHe He yMelIaeTcs B OAHY CTPOKY, TO OHO JOJIKHO OBITh EPEHECEHO
JI0 3HaKa paBEHCTBa (=) WM mMoclie 3HAaKoB (+), MuUHYyC (-), YMHOXeHue (X) ,
neneHre (:) WM JPYrUX MAIIMHONKCHBIX 3HAKOB, NpHUYEM 3HAK B Hayale
CJIEIYIOIIEN CTPOKH MOBTOPSIOT.

[losicnenne 3HAYE€HUI CHUMBOJIOB W YHCIOBBIX KOI(DPHUIIMEHTOB CIEIyeT
IPUBOJUTH HEMOCPEJICTBEHHO MOJ (OpMYJION B TOH e IMOCIIEe0BATEIbHOCTH, B
KOTOpPOH OHM JIaHbI B hOpMyII€.

CchUIKM B TEKCTE Ha MOPSIKOBBIE HOMEpa (pOpMyIT Tar0TCSl B CKOOKaX.

Hamnpumep: BHII paccuursiBaercs no ¢popmyie (2).

[Ipumeyanuss B KypcoBOil paboTe MNPHUBOIAT B TOM CJlydae, €cClH
HEO0OXOAMMBI MTOSICHEHUS UJTM CITPABOYHBIE JAaHHBIE K COJEPKAHUIO TEKCTa, TAOJIHIL
WM rpaduyecKoro Marepuania.

CnoBo «IIpumedanue» cieayeT redarath ¢ MPOMUCHOM OYKBBI ¢ a03ara 6e3
MOTYEPKUBAHMUSL.

[Ipumeyanust ciemyeT NOMEIIATh HEMOCPEACTBEHHO TMOCIE TEKCTOBOTO,
rpaduyeckoro Matepuana Win K Tabiauie, K KOTOPbIM OTHOCATCS 3TU IPUMEYaHUsl.
Ecnu npumedanue osiHo, To mocie cnoBa «IIpumedanuey cieayer cCTaBUTh TUPE U
IpUMEUYaHUe IeyaTtaerca ¢ MponucHod OykBbl. OAHO TNpuUMeYaHue He
HyMmepyeTtcsa. Heckonbko nmpumedanuil HyMepyroT 10 HOpSAKY apaOCKUMU
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ugpamu 6e3 npocraBieHus: Touku. [IpuMeuanue k Tabiuile MOMENaT B KOHIE
TaONUIIBI IO/ JTUHUEH, 0003HAYarOIel OKOHYAHUE TAOJIUIIbI.

Hanpuwmep:

[Ipumeyanue -

Heckonbko mpuMeyaHuii HyMepyeTcs 1Mo MOpsAKy apaOCKumu 1udpamu.

Hanpumep:

[Ipumeuanus

1

2

Ipuioxkenus oQoOpMIAIOT KAK NPOJOJIKEHHE KYypPCcOBOW padoTbl Ha
NOCJACAYIIIUX €ero CTPAaHMLIAX HJIM B BHAE OTACJbHON 4YacTH (IMAINKH),
pacmoJiarasi ux B MOPs/IKe CCbLIOK B TEKCTe.

Kaxnoe npuiioxeHue cienyeT HauvMHATh C HOBOTO JUCTa (CTPAHMUIIBI) C
yKa3aHMEM B TIpaBOM BepxHeM yriy cioBa «llpunoxenue» u uUMeETh
CoJlep>KaTelIbHbI 3arojoBOK (Ha3BaHUE MPUIIOKEHUS), KOTOPbIA HAUMHAIOT C
MPONUCHON OYKBBI.

HymepyroT npuioxeHus nocienoBaTeabHo apadckuMu mudpamu (0e3 3Haka
Neo).  Hampuwmep: Ilpunoxenue 1, [lpunoxenue 2 u 1.1.

B conmepxanum KypcoBOMl pabOThI MEPEUHCIAIOTCS BCE MPUIOKEHUS C
YKa3aHHEM UX HOMEpPA 1 HAUMEHOBAHUSI.

B Texcre KypcoBoi paboThl HEOOXOIUMO YKa3bIBaTh BCE UCMOJIb30BAHHBIE
HCTOYHUKH. YKa3aHMe HAa MCTOYHHK IPOM3BOAMTCA B BHJEe KBaJPaTHBIX
CKOOOK C HOMEPOM HMCTOYHHUKA U3 CMIUCKA HCTOYHUKOB (C YKa3aHUEM CTPAHUILIbI
13 UCTOYHHKA, KPOME UCTOYHUKOB B 3JIEKTPOHHOM BHJIE).

JlutepartypHble HCTOYHUKU CIEAYET pacrojaratb B al(paBUTHOM MOPSIKE
(pamMuum aBTOpa MJIM HA3BAHWS MCTOYHHUKA), Hanpumep, [lodonvckas U .H.
nocsie O630p pblHKA 20CMUHUYHBIX YCTIYe.

HopmaTuBHO-NIpaBOBBIE aKThl CJ€AyeT MPUBOJUTH B Hayaje CIHUCKa
UCII0JIb30BAaHHOM JTUTEPATYPHI [10 UEPAPXUU:

- MEXTYHApOHbIE HOPMATUBHO-ITPABOBHIC AKTHI;

- Koncrurynusa PO;

- @enepanbHbIE 3aKOHBI;

- [TocranoBnenus IIpaBurenscrBa u Ykassl Ilpe3uneHnrcrsa;

- 'OCTw1, crangaptel, CHUIIbI 1 T.1.;

- pETUOHAIBbHBIE HOPMATUBHO-IIPABOBBIE AKTHI;

- MYHUIUIIAJIbHBIE HOPMATHUBHO-TIPABOBBIE AKTHI.

IIpuBenem  npumepbl  opopMJIeHHMST  CHHCKA  HCIOJb30BAHHOU
JINTEPATYyPhI:

Knueu ¢ oonum asmopom:

B npumepax smoco pazoena npueedenvi pasznvle 6apUAHMBL ONUCAHUSL
usoamenbcme (00UH 20po0 U 08a U30AMENbCMBA, HECKOIbKO 20P0008 CO C8OUMU
u30amenbCmeamu, OMCcymcemeue cee0eHuli 00 uz0amenbcmae).

Pabkos B. M. Hcropuorpapus (yHKIMI  KyJIbTYpPHO-IOCYTOBBIX
yupexaeHuil (Bropas nmonoBuHa XX — Hayaso XXI BB.) : yue0. mocobue / B. M.
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Ps6koB ; MI'VKU. — Mocksa : U3a-Bo MI'VKU, 2010. — 212 ¢. — ISBN 987-5-
9772-0162-9.

Ilpu nanuwuu ceedenuti 06 uz0aHUU:

Kyspmuaa C. @. Hcropus pycckoun smreparypel XX Beka : lloa3us
CepeOpsinoro Beka : yueO. mocodue / C. @. Ky3pMuna. — 2-e u3a. — Mocksa :
®nunTa : Hayka, 2009. — 396 c. — ISBN 978-5-89349-622-2 (®nunrta). — ISBN
978-5-02-033000-9 (Hayxa).

Ilpu nanuyuu cepuu:

Anemmna JI. C. JleHuHrpaa u OKpecTHOCTH : crpaB.-niyteBoautens / JI. C.
AunemmHa. — 3-€ u3., ucnp. u aomn. — Mocksa : ckycctBo ; Jlednmur : DAUInoH,
1990. — 479 c. : un. — (ITamsatauku uckyccrsa Coserckoro Coro3a). — ISBN 5-210-
00125-3.

be3 uzoamenvcmea:

Cumonenko B. E. Cxembl pa3BOJKM B pPYCCKHUX HApPOJHBIX XOpax H
xopoBofax : rpaduueckoe nocodbue / B. E. Cumonenko. — Cankr-IletepOypr : [0.
n.], 1998. — 11 c. : un.

Knueu ¢ oeyms asmopamu:

bynatsu I'. T'. Ilporynku mo pekam u kaHainam Cankt-IlerepOypra :
nyteBogutens / I'. I'. bynatsn, M. I'. Yapnasa. — Cankr-IletepOypr : Ilapurer,
2007. —254 c. —ISBN 978-5-93437-164-8.

Kay S. Inside Out : Students book : Upper intermediate / S. Kay, V. Jones. —
Oxford : Macmillan Heinemann, 2001. — 160 p. — ISBN 0-333-75760-2.

Knueu ¢ mpemsa asmopamu:

['puxanoB FO. A. bubGnuoteunsie douabl: crpaterus passutus / 0. A.
['puxanos, H. 3. Crapoxy6oBa, H. . Xaxanesa ; PI'b. — Mocksa : [TamkoB gom,
2008. — 143 c. — ISBN 978-5-7510-0404-0.

Knueu ¢ uemuvipvyms aemopamu

Onucwvigaiomes noo 3aznaguem. 3a KOCOU Yepmou YKA3vl8alom 6cex
asmopoe.

Nudopmanmonno-oubauorpaduueckas KynbTypa : yued. mocobue / B. B.
Bbpexnera, T. B. 3axapuyk, A. A. I'pyzoa, M. U. Kuii ; CII6I' UK. — CaHkr-
[TerepOypr : CII6OI'UK, 2017. — 203 c. — ISBN 978-5-94708-243-2.

Knueu ¢ namvio u 6o1ee asmopamu:

Onucwvigatomces noo saznaguem. /[onyckaemcs coKpawams — nepevyuciums
nepgvix 3-x ¢ obosnauenuem [u opJ. Moocno, eciu s3mo HeobdXo0umo, npugecmu
8cex asmopos.

duznyeckas KyiabTypa U 3J0pOBbII 00pa3 ku3Hu : yued. nmocodue / B. C.
Kynapes, 1. U. bammvamnnkosa, B. H. baegnona [u ap] ; Yue6.-meToa. 06-Hue 1o
HarpaBJieHUsiIM Tiesl. oOpaszoBanus, Poc. roc. men. yH-T um. A. U. T'epuena. —
Cankrt-IlerepOypr : U3n-Bo Poc. roc. men. yu-ta um. A. . I'epuiena, 2009. — 138
c. — ISBN 978-5-8064-1465-7.

405071

dwuznyeckas KyiabTypa U 3J0pOBbII 00pa3 ku3Hu : yued. mocobue / B. C.
Kynapes, . 1. bammamuukosa, B. H. biennosa, E. H. Kopabnesa, A. A.
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®poneHkoB ; Y4ebd.-MeTo. 00-HHe 10 HalpaBiIeHusM el oopazoBanus, Poc. roc.
nen. yH-T uM. A. U. I'epuena. — Cankr-IletepOypr : U3a-Bo Poc. roc. nesa. yH-Ta
uM. A.W. T'epuiena, 2009. — 138 c. — ISBN 978-5-8064-1465-7.

Knueu, onucammvie noo 3azcnasuem (cOOpHuxu noo obwum 3a2nasuem):

3HameHuThie My3eu-ycanp0bl Poccun / coct. Y. C. HenapokomoBa. —
Mockga : ACT-IIpecc, 2010. — 383 c. : nn. — ISBN 978-5-462-00997-6.

Mup u BoliHa : O4E€pKH U3 UCTOPUU pyC. COB. Apamarypruu 1946—1980 rr. /
PAH, T'oc. uH-T uckyccrBo3Hanus ; orB. pea. M. JI. BumHeBckas. — Mocksa :
Jlenann, 2009. — 287 c. — ISBN 978-5-9710-0237-6.

Work and Family : Policies for a Changing Work Force. — Washington :
Nat. Acad. Press, 1991. — 260 p. — ISBN 0-309-04277-1.

Coopnuxu be3 0bwe2o 3a21a6usi.

Toncroit A. H. 3onotoii ximtounk, unu [lpukmouenuss byparuno / A. H.
Toncroit. [To6exnennsiit Kapabac / E. . anbko. Tpu tonctsaka / FO. K. Onemia.
[Ipukirouenus MaeHbKoro akrepa ; Jlom ¢ BonmeOHbIMU OKHamu / 3. M. DMieH.
— Mocksa : [IpaBna, 1991. — 542 c.

Kuebenr M. O. Iloa3us negaroruku ; O ACHCTBEHHOM aHAIN3E MbEChl U
posn : yueb. mocodue / M. O. Kuebens ; Poc. akan. Tearp. uckyccra. — Mockaa :
N3n-so TUTUC, 2010. — 422 c¢. — ISBN 978-5-91328-067-1.

Toma MHO2OMOMHO20 UOAHUSL:

[Tactepnak b. JI. [TonmHoe coOpanue counHeHui ¢ npuiaoxkeHussmu. B 11 T.
T. 7. Ilucema, 1905-1926 / b. JI. Ilactepnak. — Mocksa : Cnoo / Slovo, 2005. —
823 c¢. — ISBN 5-85050-687-X.

OmeemcmeeHHbIX UY, HE A8MOPO8, PA3PEUEeHO COKpauams 00 nepeozo [u
opl):

Xpecromarus 1o KyiabTypojoruu. T. 1. CaMoco3HaHuE MUPOBOM KyJbTYpbI
/ pen. U. @. Kedenu [u ap.]. — Cankr-IlerepOypr : Ilerpononuc : U3n-Bo CaHkT-
ITerepOypr. yu-ta MBJI Poccun, 1999. — 312 ¢. — ISBN 5-86708-138-9.

Jluccepmayuu u aemopeghepamul:

[Ipo3opoB U. E. OtedyecTBeHHAass Hay4YHO—BCIOMOTATEIbHAS JINTEPATypHAs
ouomorpadus (1917-1929 rr.): TeHACHIMU pa3BUTUS M OpraHU3AIMOHHBIE
dbopmbl : 1uc. ... Kaua. nea. Hayk : 05.25.03 / [Ipo3opos NBan EBrenneBuu ; Hayd.
pyk. O. H. Unbuna ; CITI6I'YKU. — Cankr-IletepOypr, 2010. — 361 c.

Emunep U. I'. PazButre MyJbTUMEIUIUHON KyJIbTYpbl B HH(POPMALMOHHOM
oOmiectBe : aBToped. auc. ... n—pa kyiabryposioruu : 24.00.01 / Enunep Unbs
I'puropreBuu ; CIIOI'YKU. — Cankr-IletepOypr, 2010. — 34 c.

Cnosapu u SHYUKIONEOUU:

Hogeilinii KyJabTypOJIOTHUYECKUN CIOBaph : TEPMHUHBI, OHOTP. CHpPABKH,
wumtoctpaunu / coct. B. JI. Jluxsap, E. A. Tlogonsckas, /1. E. Iloropemnsrii. —
Pocros-Ha-/lony : ®enukc, 2010. —411 c. : un. — ISBN 978-5-222-16480-8.

HoBast Poccuiickass suuuknonenus. B 12 1. T. 8 (2). Koresus —
Kocrapukanus! / pea. A. JI. Hekunenos. — Mocksa : Dunuknoneaus, 2011. — 480
c. : wi. — ISBN 978-5-94802-041-9.

Cmanoapmol:
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I'OCT P 7.0.100-2018. bubnuorpaduueckas 3anuch. bubnuorpapuueckoe
omucanre. OOmMe TpeOOBaHUS W TMpPaBWIA COCTaBICHUS : HAIMOHAJIBHBIN
crangapt Poccuiickoit ®deneparuu : nata BeeaeHus 2019-07-01 / denepanbHoe
areHTCTBO M0 TEXHUYECKOMY peryiupoBanuio. — U3a. opunuansnoe. — Mocksa :
Cranpaptundopm, 2018. — 124 c.

3axonooamenvhvie Mamepuansl:

Poccuiickas ®eneparnus. 3akonpl. O0 00mMMX MPUHIMIAX OPTaHU3AIUU
MeCTHOro camoynpasieHus B Poccuiickon @enepanun : OenepanbHbiid 3aK0H Ne
131-®3 : [mpunsar ['ocynapctBennoit ymoii 16 cent. 2003 r. : ogo6pen CoeTom
@®enepaunu 24 cenr. 2003 r.]. — Mocksa : Ilpocnekr ; Cankt-IleTepOypr
Konekc, 2017. — 158 c.

O 6ubnuoteunom gene : Genepanbupiii 3aKkoH Ne 78-D3 o1 29 nek. 1994 r. :
npuHsaT [ocymapcrtBennoir  Jymoit 23  Hos6. 1994 1. //  Cobpanue
3akoHoj1atenbcTBa Poccuiickoit @enepanuu. — 1995. — Ne 1. — Cr. 2.

Cmambu

Ilops0oxk npugedenust agmopos 6 cmamusx maxou e, Kax 8

knueax. Cmamvu u3 KHU2:

Munkuna B. A. VYwuactue ciuyx0sl wuHbOpManuu B pPEKIaMHOU
nestenbHoctn / B. A. Munkuna, H. B. PynakoBa // ChpaBouHHK
uHpopmarmonHoro padornuka / pen. P. C. I'mnspesckuii, B. A. Munkuna. —
Cankrt-IlerepOypr, 2005. — C. 405-410.

®okeeB B. A. Tanant uccinenosarens mitoc ontumusM / B. A. ®oxkees //
«JIunia HeoOmuMm BeipakenbeM...» / I'. B. MuxeeBa. — Cankrt-IletepOypr, 2010. —
C. 352-354.

Cykmacsa 3. P. Ot pokymenta — k pecypey / 3. P. Cykwmacsu //
CoBpemenHoe 6nbamoreuno-uHpopmarmonHoe oopazosanue / CII6I'YKHU, bubi.-
unpopM. pak. — Cankt-IlerepOypr, 2008. — Bpim. 9. — C. 9-11.

bpexnea B. B. IlpodunbHas noaroroBka OakaiaBpoB OMOIMOTEYHO-
uHpopmanmonHor nearensHoctd B CIIGIMK / B. B. bpexneBa, M. H.
KonecuukoBa, JI. A. OnesmeBuu // Tpyner Cankrt-IletrepOyprckoro
roCyAapCTBEHHOTO MHCTUTYTa KyJabTypbl. — Cankr-IletepOypr, 2015. — T. 205 :
HenpepriBHoe 6ubnroreuno-undpopmamnmonHoe oopazopanue. — C. 24-31.

Moowcem Ovimb (He s61seMCA 0053aMENbHLIM INeMeHmoM OJisl cmamell)
npuseoeHo u30amebCmeo.

[Iunspesckuit P. C. O TeHneHnusIX pa3BUTHA JIEKTPOHHBIX u3nanuii / P. C.
Iunsapesckuit // Knura. UccnenoBanust u matepuansl. — Mocksa : Hayka, 2007. —
C6.87,u4. 2. - C. 17-29.

Cmambu u3 2#CypHanos u eazem:

WBonuna JI. U. IlpunBopuas xu3ap B smoxy Kapna II Crroapra / JI. W.
NBonunna // Bonpocs! ucropun. —2010. —Ne 11. — C. 110-123.

CeicoeBa E. A. Ponp 6ubnamoreynoro ¢ponna B (GOpMHUPOBAHUH MPABOBOIA,
TEXHOJIOTUYECKOW U IpaUuecKoil KyJIbTypbl IIKOJIBHUKOB U cTyaeHToB / E. A.
CricoeBa, M. B. HenmoOenurrii // bubanorekosenenne. — 2010. — Ne 2. — C. 28-33.
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Mopenb akTUBHOM JJICKTPOHHOM OHOJMOTEKHM YHHBEPCHUTETa HAa OCHOBE
cepBuca omepexxenuss 3amnpoca / P. A. Bbapeimme, O. WM. babuna, M. M.
Manymikuna, . A. llBeTouknna // Hayunble u Texuuueckue oubamorexu. — 2019.
—Ne 5. — C. 49-66.

Br16ops! Bunie-npe3uaentoB PBA: nosunuu kanguaaros / H. H. Keenuaze-
Kysnenosa, 1. b. Muxnosa, P. A. bapsiies [u np.] / YHuBepcurerckas KHUTa. —
2019. — Ne 3. - C. 20-29.

Goldina O. The Establishment of an Enterprise Information Service: The
Case of the ECI Telecom Company / O. Goldina // Scientific and technical
information processing. — 2009. — Vol. 36, No 2. — P. 112-115.

Cmambs onyoauK08ana 8 HECKOJILKUX HOMEPAX HCYPHANA:

Bonosauk A. D¢dexr bunbbdao / A. BomoBuuk // Mup my3zest. — 2018. — Ne
8. —C. 4849 ; Ne 9. — C. 44-46.

Cmambs uz 2azemol:

XoxpsakoBa C. IIpocto »xuth: urorun kuHodectuBans «Crankep» / C.
Xoxpsikosa // Kynetypa. — 2010. — 23 nek. — C. 8.

OnekmpoHHble pecypchbl:

Ilepeo anexmponuvim adpecom npugsooumcs abopesuamypa URL. [locne
aopeca obsa3amenvHO yKazvleams oamy oopawenus k pecypcy. Ilpumeuanue
«Pesicum  Odocmyna» monvko Ona  yKkazamus ocobeHHocmel Odocmyna K
pecypcam (no noonucke, 8 10KAIbHOU cemu U m.n.).

Caiimvl 6 cemu unmepnem

Poccuiickas rocymgapcTBeHHass OuOIMOTeKa : O(QHIMANBHBIA CcalT. —
Mocksa, 1999 — . — URL: http://www.rsl.ru (mara o6pamenus: 26.06.2019).

[IpaButenscTBO Poccuiickoit deneparuu : opuimanbHbiid caiiT. — Mockga.
— Oo6nosnsiercs B Teuenue cytok. — URL: http://government.ru (naTa obpamieHus:
19.02.2018).

Cmamuwu ¢ caumoe

[Topsinoxk mpucBoenuss Homepa ISBN // Poccuiickas kHuxkHas nanara :
[caiiT]. — 2018. — URL: http://bookchamber.ru/isbn.html (maTta oOGpameHnus:
22.05.2018).

Anuna O. H. Oco0eHHOCTH (YyHKIIMOHUPOBAHUS U PA3BUTHS PhIHKA aKIIHMi B
Poccun u 3a pyoexxom / O. H. Sluuna, A. A. ®@enoceeBa // ConuanbHble HAYKU:

social-economicsciences. — 2018. — Ne 1. — URL:
http://academymanag.ru/journal/Yanina Fedoseeva 2.pdf (mata  oOpamenus:
04.06.2018).

Kuueu uz 96C

Hemnetioga C. U. I'pum : yue6Hoe nocobue / C. U. HeneiiBona. — 3-e, crep.
— Cankr-Ilerepoypr : Jlamp : Ilmamera wmy3sikn, 2019. — URL:

https://e.lanbook.com/book/112770 (matra oOpamenus: 24.05.2019). — Pexum
JOCTYTIA: TIO TIOJIITHCKE.
Nudopmanmonnsie texnonoruu / E. 3. Bmacosa, JI. A. I'Bacanmusa, C. B.

I'onuaposa, H. A. Kapnosa ; Poc. roc. nen. yu-t um. A. U. I'epuena. — CaHkr-
[TerepOypr : PTTIY um. A. U. T'epuena, 2011. — URL:
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http://biblioclub.ru/index.php?page=book&1d=428377 (mara oOpalleHus:
23.03.2019). — Pexxum ocTtyma: 1mo MmojucKe.

Jucku:

MeHeKMEHT KadyecTBa M JedaTelibHOCTh Onbnmotrexk / Kom. mo kynbType
Cankrt-IlerepOypra, Llentp. rop. myon. 6-ka um. B. B. Maskosckoro. — CaHKT-
[TerepOypr : LlenTp. rop. ynuBepc. 6-ka um. B. B. Maskosckoro, 2009. — 1
anekTpoH. onT. Auck (CD-ROM). — Cuctem. tpedoBanus: IBM PC, Windows 95 u
BbIIIIE. — 3arJl. C KOHTEHEpa.
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10. Oco0eHHOCTH 0CBOCHHS THCIUIIJIMHBI JAJ51 HHBAJIHIOB U JIHI]

€ OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 310POBbSI

OOydeHne OOydYarONIUXCSA C OTPAHMYCHHBIMH BO3MOXKHOCTSIMH 37I0POBBS
mpyu HEOOXOIMMOCTH OCYIIECTBIISIETCS HA OCHOBE aJalTUPOBAHHOW pabouei
MporpaMMbl  C  HWCIIOJIB30BAaHWEM  CHCIUAIBHBIX  METOJAOB  OOy4YeHHS U
TUJAKTUYECKUX ~ MaTepUalioB, COCTABJIEHHBIX C  Y4Y€TOM  OCOOEHHOCTEH
NMcuxo(U3NYECKOro Pa3BUTHUSI, WHJUBUAYAIBHBIX BO3MOXKHOCTEM W COCTOSIHUS
3I0POBBS TaKUX 00yUaromuxcst (00y4aroerocs).

B 1mensx ocBoeHus y4yeOHON mporpaMmbl JIUCHMIUIMHBL  « Cepsuchas
OoesimebHOCMb) WHBAIUAAMU W JIMIIAMHA C OrPaHUYEHHBIMU BO3MOKHOCTSIMU
310poBbs MHCTUTYT oOecrieunBaeT:

— JIJI1 MHBAJIUJIOB U JIMII C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3J0POBbSI T10
3PEHHIO: pa3MENICHHUEe B JIOCTYIHBIX JIJII OOYYaIOIIMXCS, SBJISIOIIMXCS CICTTBIMU
WM CIa0OBUIAIIMMH, MECTaX M B aJalTHUPOBAaHHOW (opMe CIpaBOYHOU
nHpoOpMaMu O pacnucaHuW YyYeOHBIX 3aHATHUH; IPUCYTCTBHE AaCCHUCTCHTA,

OKa3bIBAIOIIETO oOy4JaroremMycs HEOOXOTUMYIO MTOMOIIIb; BBITTYCK
ATbTEPHATUBHBIX (POPMATOB METOIUYECKUX MATEPUATIOB (KPYMHBIA MIPUDT WIH
aynuodaiibl);

— JUTSl THBAJUOB | JIUIl C OTPAHWYCHHBIMU BO3MOYKHOCTSIMHU 3JI0POBBS TIO
CITyXY: HaJ[JISKAIIUMH 3BYKOBBIMHU CPEJICTBAMH BOCIIPOU3BEICHNE HH(POPMAITNH;

— JUIS WHBAJIWIOB W JIMI[ C OTPAHMYCHHBIMU BO3MOXHOCTSIMH 370POBBS,
UMEIOIINX  HApyIICHUS  ONMOPHO-JABUTATEILHOTO  alapara:  BO3MOXKHOCTh
OecnpenaTcTBEHHOr0 OCTyNa 00yJarouuxcsi B yueOHbIe OMEIEHHUs, TyaJleTHbIC
KOMHATBI ¥ Jpyrue MOMEIICHUs, a TaK)Ke MPeObIBAHNE B YKa3aHHBIX MOMEIICHUSX.
OO6yuarornuecs u3 yuciia uHBAIUI0B U Juil ¢ OB3 olecrniedeHsl mevyaTHbIMU U
(W1n) AIEKTPOHHBIMU 00pa30BaTEIbLHBIMU pecypcamMu B (hopMax, aqanTUPOBAHHBIX
K OTpaHHYCHUSM HX 370poBbsi. OOpa3zoBaHHE OOYYaIOMIUXCS C OTPaHUYECHHBIMHU
BO3MOYKHOCTSIMU 37I0POBBSI MOKET OBITh OPTaHU30BAHO KaK COBMECTHO C JPYTHMH
O0OyJaroIIMMUCS, TaK U B OTACIBHBIX TPYIINAX WIA B OTACIBHBIX OPTaHU3AINSIX.
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11. Ilepevyenb MH(POPMALUOHHBIX TEXHOJIOTHIi, MPO(eCCHOHATBHBIX 0a3
AAHHBIX, MCI0JIb3yEeMbIX NPU OCYIECTBJIECHNH 00pa30BaTeJIbHOIO Npoiecca
N0 JUCHMILUIHHE (MOYJ/II0), BKJIKOYAS NMepeYeHb MPOrPAMMHOI0 odecrneyeHus

U MH(POPMANMOHHBIX CMIPABOYHBIX CHCTEM

1)DnexktponHast 6ubnuoreka Poccuiickoit ['ocynapcTBenHoi Oubmuotexu //
[DnexTponHbIi pecypc]. — Pexxum nmocrtyna: http://elibrary.rsl.ru/

2)  Vuusepcurerckas Mudopmaumonnas Cucrema (YHUC) POCCUSA//
[DnexTpoHHBIN pecypc]. — Pexxum nmocryna:http://uisrussia.msu.ru/is4/main.jsp

3)  Oo6mepoccuiickas CeThb pacmpoCTpaHEHHUs MPaBOBOW WHGOpPMAIUU
Koncynprantllmtoc//  [Dnextponnsiid  pecypc]. —  Pexum JOCTYTIA:
http://www.consultant.ru/

4) DIIeKTPOHHO-OMONMMOTEeYHas crucTeMa Znanium.com// [DIeKTpOHHBII
pecypc]. — Pexxum mocrtymna:http://znanium.com/

5)  Hayunas snextponnas 6ubmuorexka eLIBRARY.RU//[DnexTponHusbrit
pecypc]. — Pesxxum noctyna:http://elibrary.ru/defaultx.asp

12. MaTepuanbHO-TeXHHYeCKas 0a3a, HeoOXoauMasi J1Jisl OCylIeCTBICHUS
00pa30BaTeJIbHOIO NMPOLECcca Mo AMCHUIVIUHE (MOYJII0)

Crnenuajan3npoBaHHble ayIMTOPHUH:
YyeOHast ayauTopusi [Js TPOBEACHUS 3aHATUH CEMHHAPCKOIO THIA, KypCOBOTO
IPOEKTHUPOBAHUS (BBIMOJIHEHUSI KypCOBBIX paboT), TPYNNOBBIX W WHAMBHUIYaIbHBIX
KOHCYJIBTAIMH, TEKYIIETO KOHTPOJISI i IIPOMEXYTOYHON aTTeCTaIlMy / KOMITBIOTEPHBIN KIJIACcC
/ IOMEIIEHHUE JUIsl CAMOCTOATENbHOM paboThr™
TexHuyeckue cpeacTBa 00y4eHHUs:
KOMITBIOTEpP C IPOTPaMMHBIM OOecrieueHHeM, YKa3aHHbIM B I1.11, JOCTYIIOM K ceTH
«MHTepHeT» U 0becrieueHrueM JOCTyIIa B 3JEKTPOHHYIO MH()OPMAIIOHHO-00pa30BaTEIbHYIO
cpeny

Crnenmnajan3npoBaHHble ayIMTOPUH:

VYyeOHast ayiuTopus JJis MPOBEIEHUS 3aHATUMN JIEKIMOHHOTO THIA, 3aHIATUNA CEMUHAPCKOTrO
TUIA, KypCOBOIO MPOEKTHPOBAHUS (BBIMOJIHEHUS KYPCOBBIX paboOT), TIpPYyMNIOBBIX H
VH/IMBUYaJIbHBIX KOHCYJIBTAllUH, TEKYIIEr0 KOHTPOJISl U IPOMEKYTOUHOM aTTecTaiuu™
TexHuyeckue cpeAcTBa 00y4eHHUA:

MYJIBTUMEIUNHBIA KOMIUIEKC
KOMITBIOTEP C MPOTPAMMHBIM 00CCTICUCHHEM, YKa3aHHBIM B 11. 1 1

* Ayoumopuu konkpemuzupyromces 6 cnpaske MTO
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