ABTOHOMHOE 00pa30BaTEIIbHOE YUPESHKICHUE
BBICIIEr0 00pa3oBaHus JICHUHTpaJACKON 001acTH
«I"ocynapcTBEHHBI HHCTUTYT SKOHOMHKHU, (PMHAHCOB, ITpaBa U TEXHOJIOT U

YTBEPXJIAIO:
ITpopekTop 1o o6pa3oBaTebHOM
NeSTENBHOCTH ¥ LIU(pPOBOH
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PABOYAS TIPOT'PAMMA 110 AUCHUIIJINHE
«JICUXOJIOTUYECKUUA TTPAKTUKYM»

Hanpapnenue moaroTroBku
43.03.01 - CepBuc
(ypoBeHb OakanaBpHaTa)

HamnpanenHocts (mpoduiib) 06pa3oBaTeIbHON MPOTPAMMBI
CepBuC B UHIyCTPUU NTUTAHUS U TOCTEIPUUMCTBA

dopma oOydeHus
O4Has

I'aTunna
2023
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COI'JTACOBAHO:

W.o0. 3aBemyrommii kadeapoii : / Cunyrosa H.B.

—
PykoBonutens OI1 Cﬁ /3aboposckas O.B.
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1. ITossicHUTEIbHAS 3aIIMCKa

Jucuunnuaa «lIcuxosiorndecknii MpakTUKyM» SBJSIETCS 4YacThIO IJIaHA
noAroToBku OakanaBpoB mo Hampasienuto 43.03.01 «Cepsuc». @opmupoBanue
OakanaBpa cepBuca (mpodmnp — OpraHuzanusi ycioyr TOCTEHPUHUMCTBA U
OOIIIECTBEHHOTO MUTAHUS) TPEANOoJaraeT pPa3BUTHUE CIIOCOOHOCTU BBIJACIATH U
YYHUTHIBATh OCHOBHBIC TCHXOJIOTHYECKHE OCOOCHHOCTH MOTPEOUTENST B MPOIIECcCe
CEpPBUCHOW NEATEIBHOCTH, YTO BO3MOKHO B XOJI€ peaju3aluy Lejied W 3aaad
paccMaTpUBa€MOMN JUCHUILIUHBI.

VYueOnas auctumiuHa «lIlcuxomorndyeckuil MpakTHKyM» HaIpaBlieHa Ha
dbopMupoBaHUe Yy CTYACHTOB IIEJIOCTHBIX MPEJICTABICHU O BO3MOMXHOCTAIX
MOJIydeHUS] M WCIOJB30BaHMS ~ HA  MPAKTHUKE  HAYYHO-OOOCHOBAHHOMU
ncuxonornyecko umHdopManuu 00 OCOOEHHOCTAX TMOBEACHUS U MOTHBALUU
JESTENHbHOCTH KJIMEHTOB TPENNPUSATANA TOCTENPUUMCTBA W OOIIECTBEHHOTO
MTATaHUA.

[lenbt0 OCBOCHUSI NUCIHUILUIMHBI «[IcMX0T0THUECKUN MPAKTUKYMY SBIISICTCS
dbopmupoBanue y OakaliaBpa cepBHCa CHUCTEMHBIX 3HAaHUH 00 OCHOBHBIX
MICUXOJIOTUYECKUX OCOOEHHOCTSX TMOTpeduTeneid B  Mpollecce CEPBUCHOU
NEATeIbHOCTY M CHOCOOHOCTEM MPUMEHATh HOTH 3HAHUS JUI  pEIICHUs
MPaKTUYECKUX 3aJ1a4. 3aJ1a4yl JUCIUIUINHEL: yTyOJeHue 3HAaHUH 110 TICUXOJIOTUH U
MCUXOJAUArHOCTUKE, CBSI3aHHBIX C (OPMUPOBAHMEM YMEHUM U  HABBIKOB
poheCCHOHAIBHO-OPUCHTUPOBAHHOIO  OOIIEHWS B IIPOIECCE  CEPBHCHOM
NESATeNIbHOCTU;, OBJIaJICHUE UHCTPYMEHTAPUEM BBISBICHUSI U OOBEKTUBHOUN OLIEHKU
WHIUBUYAIbHBIX TICUXOJIOTHYECKUX OCOOCHHOCTEW Jojie — moTpeduTenen
yCIyT; MOTYyYeHUE 3HAHUN O METOAaX UCCIIEIOBAHUS B MICUXOJIOTHUH, KITACCUYECKHUX
COBPEMEHHBIX  MPOUEAYpaX  MCUXOJOTMYECKUX HM3MEpPEHHH, 3aKpervieHue
MMEIOINUXCS TEOPETUYECKUX 3HAHWUK B TPAKTHYECKON padorte, dhopMHupoBaHUE
HaBBIKOB CaMOOOCJIEIOBaHUSA U O0O0CIIeIOBAaHUS HCHBITYEMBIX; IIPOBEJICHUE
AJIEMEHTOB  COIMAIBHO-TICUXOJIOTUYECKOTO TPEHUHTa JIEJIOBOTO OOIIEHUS U
B3aMMOJICUCTBHS TPEANPUATUN OOIIECTBEHHOTO IMUTAHUSI U TOCTENPUHUMCTBA C
NOTPEOUTENISIMU M TOCTaBIIMKAMHU  YCIyr, TapTHEpaMH U JpPYTUMU
3aMHTEPECOBAHHBIMU CTOPOHAMU C YYETOM MX MICUXOJIOTUYECKUX OCOOEHHOCTE.



2. [lepeyens mIaHUPYEMBIX PE3YJIHTATOB O0YUYEHUS MO TUCLUUILIMHE,
COOTHECEHHBIX C MJIAHUPYEMBIMU Pe3yJIbTaTaMi OCBOCHUSI 00pa30BaTEIbHOMN
IPOTrpaMMBbl

Hucuunnuna «IIcuxomorndeckuil MpakTUKyM» y4acTBYeT B ((OPMUPOBAHUU
CJICIYIOIIEH KOMIICTCHIIUH:

Komnerenmuu Wuaukatopsl JleckpunTopbl
3HaHUS:
OCHOBHBIX IICUXOJIOTUYECKMX OCOOECHHOCTEH
MMK-2 - CrocobeH JIFOJIEH, BIUSIONIMX HA UX IIOBEICHHE B
OPraHN30BbIBATH poreccax MEXIMYHOCTHBIX B3aUMOICHCTBUIN
_ I[IK — 22 - y‘H/ITLIBaeTyMeHHﬂ.
B3aMMOJIEHCTBHE c o :
npn - BSAUMONCHCTBUAX O QcymectpiaaTe  HAOMIONEHME M aHANM3
OoTpeOuTeNIMH, OTpeBHTET MY >
’ OCHOBHBIX IICUXOJIOTMYECKUX OCOOCHHOCTEH
TIApTHEPAMHU M APYTHMU |napryepaMy U ApyrUMY| .
[Tro/1e1, BIMAIONINX HA UX ITOBEJAECHUE B
3aMHTEPECOBAHHBIMH 3aHHTEPECOBAHHBIMH . .
nporeccax MEKINYHOCTHBIX B3aMMOICHCTBHIA,
CTOPOHAMHU C YYE€TOM HX
CTOpOHAMHU X Hapbicu:
HallMOHATIBHBIX, IICUXOJIOTHUYECKUE B '
KOPTIOPATHBHBIX H HHBIX BUIBJCHHS  OCHOBHBIX  IICHXOJIOTHYECKHX
0COOEHHOCTH 0COOEHHOCTEH JIONEN,

0COOEHHOCTEH, a TakKKe
COIUANIbHO-KYJIBTYPHBIX

HOPM JIEJIOBBIX "
MEXJIMYHOCTHBIX
KOMMYHHUKaIUH npu

MPEIOCTaBICHUU  YCIYyT
TOCTENPUHUMCTBA U
0O0IIIECTBEHHOTO
MMATAHUS

BIUSIOUIMX Ha UX
MOBEJICHUE B IMpOLEcCaX MEKIMYHOCTHBIX
B3aUMOJICCTBUI u )50. yuera B
MpoeCCHOHAIBHON  JIEATENILHOCTH B cdepe
rOCTENPUHUMCTBA U OOIIECTBEHHOT'O TUTAHMUS;

3. MecTo AUCUUIUIMHBI B CTPYKTYpe 00pa30BaTeIbHON MPOrPaMMBI

Hucunmunaa b1.B.JIB.01.01 «lIcuxosnornyecknii mpakTUKym» SIBIISIETCS
JUCIHUIUIMHOW MO BBIOOPY YacTH Yy4eOHOro IUIaHAa TMOATOTOBKH CTYAEHTOB,
(opMupyemMoil ydacTHHKaMu OOpa30BaTEIbHBIX OTHOUIEHUH, O HANpaBJICHUIO
43.03.01 - Cepsuc.



[IpenmecTBytommme
JICIIATUTHHEI
(MOZyH), IPAKTUKU

Juctunnunae! (Moynn),
NPaKTUKH y4eOHOTo IUIaHa, B

[Tocnemyromue TUCIUITITHHBL
(Momynn),

[n yeOHOro IUIaHa, B
bp y > KOTOPBIX KOMITETCHIIUSA MPaKTUKH Y4eOHOTO
KOMIICTEHITUHN KOTOPBIX
1 p OCBaMBAaETCs MAPAILIEIIBHO C IIJJaHA, B KOTOPBIX
OCBaNBaCTCA o o
A3y4aeMOMN JUCHUTUIMHON OCBAMBAETCS KOMIICTCHITUS
KOMIIETCHITHS
TIK-2 MHocTpaHHbIN S3bIK IET0BOTO

[IpodeccronanbHas dTHKA U
OTHUKET

oOmieHus /MHOCTpaHHBIH S3BIK
B ipodecCHOHaTBHON
JIEATETHHOCTH

Ynpasnenue
KOMMYHUKATHBHBIMH
nporieccaMu /YenoBek u ero
noTpedHOCTH

IIpownsBoacTBEHHAA
npakTka (CepBHucHas
MPAKTHKA)

MeXKyIbTypHBIE
0COOCHHOCTH OKa3aHUs

yCIIyT




4. O0beM JUCIUTUTMHBI (MOIYJIsI) B 3a4ETHBIX €AMHUIIAX C YKA3aHUEM KOJIMYECTBA
aKaJeMHYECKHUX WM aCTPOHOMUYECKUX YaCOB, BBIICIICHHBIX HA KOHTAKTHYIO
paboTy o0ydJaronuxcs ¢ mpenoaaBaresieM (10 BUIaM YUeOHBIX 3aHATHI) U Ha

CaMOCTOATENbHYIO paboTy 00yUaromuxcs

OOmass ~ TPyAOEMKOCTh  OCBOEHHMs  y4yeOHOWl  nucuurummasl 01
«lTcuxomornyeckuii MPaKTUKYM» COCTaBJIsieT 3 3a4eTHBIX eAuHuIlbl uian 108
aKaJeMHYECKHUX Jaca.

Ne cemecTpa Bcero,
Cemectp
5 aK.4acoB
OO61as TpyJ0€MKOCTh (BCEro aK. 4acoB / 3.e1) 108/3 108/3

Jleknn 16 16

KonrakTHas padota
[IpakTrueckue 3aHATHS 32 32
CamocrositenpHas padbora 24 24

Bun npomexyroynon

arTer AL Dksamen 2,3/33,7 36

(koHT.pab. / camocT.

pab.)




5. ConepxaHue IUCHUIUIMHBI (MOAYJsSl), CTPYKTYPHPOBAHHOE IO TeMaM
(pa3zmenaMm) ¢ ykazaHWeM OTBEJEHHOTO Ha HUX KOJMYECTBA aKaJIEMUYECKUX WU

ACTPOHOMHUYCCKHX YaCOB 1 BUIOB y‘l€6HI>IX 3aHATUM

TpynoemMkocTb
o KonTaktHas ©
9 S
9 pabota S
N [+ Q.
hy = [
H = % S
auMEHOBaHHUE pazziena
Ne P 2 o 2 Conepxanue
JTUCIUIUIUHBI (TeMa) ™ ]
T
b
[
x
@
o
C
5 cemectp
@akTopsl  JeTEpMUHALUU
MOBEICHUS YEJI0BEKa.
@opMbl nposiBiieHus «S —
obpaza». «S — obOpa3z» wu
peanbHOe  «S».  HMmummx
JINYHOCTH. Makpo- u
MHUKpOcpeaa JUYHOCTH.
IloBeneHne denoBeka Kak
MPOSIBJICHUE OTHOULICHUS K
@DakTopsI JEeTEPMUHALIUN 4eMynubo MM K KOMY-
MOBEJCHUS YETIOBEKA. nu0o.
MOTI/IBaL[I/Iﬂ M DMOIHHU, TCOpCTH‘IeCKI/Ie IIoaAxXodbl K
(MOTHBAIMOHHBIE HCCIIEAOBAHUIO MOTHBALIUU:
| | memxmeckue o0Opa3oBaHus). 13 3 5 4 Teopu- GromormiecKux
" | Cormansroe BocnpusTHE. o0y K ICHHUIA, Teopus
OHIYIHCHI/IC U BOCIIPUSTHE. OIITUMAJIBHOU aKTHuBalluu,
(DOpMBI MIPOSIBICHUS, KOIHUTHBHBIC TCOpHUn
METOIUKH MOTHUBAIUH. N3yuenue
JIMarHOCTUKU U Pa3BUTHSL. MOTHBOB KIIHEHTOB B cepe
COIIMOKYJIBTYPHOTO
cepBuca. ®DakTopsl,
ONpeeNsIoIne MO
YEJIOBEKa.
dopMupoBaHue IIEpBOro
BrnevamiieHus. Kay3zanbHas
atpubyuus.  CouuanbHble
CTEpPEOTHUIIBI,  YCTAaHOBKH,
npeayOoe K ICHMS.
O N T— Bremnne npu3zHaku JIUYHOCTH
, | 2 mnarsocruxa s A § s KJIMEHTA. BuemnocTh
" | kmuenra wmiam  morpeGuTens dgenoseka ((opma Jiuia, Tena u
yCIyT. T.1.) — Mopdonorus. Dopma
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OJICWIbI, aKCecCyaphl U T.II. —

aTpuOyTHI BHEIIHOCTH.
Onpenenenue COIMAJILHOTO
TUMA KJIMEHTa c
oTpeieICHHBIM YpOBHEM
10x0/a o aTpubyTam
BHEILIHOCTH.

Onpenenenue MICUXUYECKUX

CBOWCTB  KJIMEHTa TIO  €ro
MOP(OJOTHUECKUM  TPU3HAKAM
ISt BbIOOpA CTpaTeruu
MOBEJICHUs TpU OOIIEHUU C
HuM. [IpoHHWIAaTEeTHPHOCTH B
MPEJCTABICHUSIX O JIMYHOCTH.
O} dexTsr BOCTIPUATHS KIIUEHTA.
Oddexr  opeoma.  Dddekr

HOBU3HBL.  CTepeoTHmnm3arus.
Dddext MEPBUYHOCTH.
[TpunuceiBanue. Br16op
CTpaTeruu MOBEICHHUS.

IToBemeHyeckass  IUArHOCTHKA
BepOaTbHBIX CPEACTB OOIICHUS.
Onpenenenne KaTeropuii: s3bIK,

peub, oOrieHue
(xommyHHMKanus). SI3bIK  Kak
UH(POPMALMOHHO-

3HAKOBast cucreMa:
CHUHTaKCHUYECKUH,
CEMaHTHYCCKHH,
MparMaTU4eCKuin ACIEKTHI.

KoMmMmyHMKaTUBHBI — 1poLiecc
KaKk TMpolecc KOoAu(pHKaIuu -

neKoaupuKaIuu. Crioco6b1
oOUmIeHUsT W HMX  pa3Iuysl.
BrisBiienne OapbepoB

3¢ PeKTUBHOTO OOIICHUS.




Crnenuduka B3auMOICHCTBHS
noTpeduTeneM yciIyT B cdepe
TOCTENPHUUMCTBA U
0OIIIECTBEHHOT'O ITUTAHMS.
KondunukrHsie
B3aUMOJICUCTBUS B chepe
TOCTENPUUMCTBA U
0OIIIEeCTBEHHOI'O ITUTAHHA.
ConmabHOIICUX 0JIOrMYECKHM
TPEHMHT Kak (popma
NPaKTUYECKOTO O0YUYCHUS
CHELHUAINUCTOB B cepe B
cdepe rocTenpuuMcTBa U
0OIIIECTBEHHOT'O ITUTAHMUSI.

14

Camornpe3eHTalusl CrenuaincTa
o COLMOKYJIbTYPHOMY
CEpBUCY: aTPUOYTHI BHEITHOCTH,
MHMMHKA, JKECThI, TAHTOMHUMHKA,
KOMMYHUKaTHUBHAas  KyJbTypa.
BnusHue BHemHero oONMKA U
pedeBOro noBeieHus: padOTHHUKA
HA JIMYHOCTh  TOTpeOUTes.
IIcuxonoruueckue OCHOBBI
B3aUMOACUCTBUS C KIHCHTOM.
VYcraHoBiIeHHE W PAa3BUTHE
OTHOIIICHUH C KJIMEHTOM,

TEXHHUKA BBISIBJICHUA
MOTPEeOHOCTEN M BO3MOXKHOCTEH
KJIMCHTA, Mpe3CHTAIHS
npeiaraeMon yCITyTH,
TEXHUKA
TICHXOJIOTHYECKOTO

BO3CHCTBUS HA KIIMCHTA.
Mogenu MoBeACHHS JIMYHOCTU B
KOH(DJIMKTHOM

B3aMMOJICHCTBHH.
XapakTepucTuka OCHOBHBIX
ctparernii  moBeneHus (K.
Towmac).

Texuonorun YIIPaBIICHUS
KoH(pukTamu. JlesTenbHOCTh

PYKOBOJIUTES o
NPEOTBPALICHUIO u
pa3peleHuto KOH(JIUKTOB.

DddextuBHOE  OOmIEHWE U
panyoHaIbHOE  TOBEJIEHHE B
koH(mKTe. CrIoCOOBI U TIPUEMBI
paspenieHus

KOH(JIUKTOB B chepe
COLIMAIBHOKYJIbTYPHOTO CEpBHCA.
TeopeTnko-MeToIuYecKue
OCHOBBI COLIMAJIbHO-
TICUXOJIOTHYECKOTO TpPEHHUHTa
(CIIT). Uemn, 3agauun H
npuHuunel  CIIT.  eiicTtBus
PYKOBOJIUTEIIS CIIT Ha
pa3MYHBIX 3Tanax MPOBEICHUS
3aHATHSA.  ba3oBBIE  METOJHI,

IIPUMEHSIEMBbIE B CIIT:
TPyIIoOBas AUCKYCCHs, HUTPOBBIC
METOJIBI. Texnonorus

nposenenust CIIT.
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OCHOBBI B3aUMOICHCTBHUSA
COTPYTHUKOB TIPEIITPHUSTHIA
0OIIECTBEHHOTO MTUTAHUS U

OCHOBHBIE TPUEMBI H3YYCHHS
JU4HOCTH noTpeduTtens. Ilepeoe
BIICYATIICHUE, AKCIETANU
(okupmanue), HMIaTus, U €e
BJIIMSIHAE Ha B3aMMOJCHCTBUE C
norpedureneM, OOIMUTETHHOCTb.

Uepapxus noTpebHoCTEN
KJIMCHTa M WX JIMArHOCTHKA.
MCTOZ[BI BBISIBJICHUA
MOTPEOHOCTEN M BO3MOMXKHOCTEH
oTpeoUTes: BepOaIbHBIE,

HeBepOanbHble. CTpaTernyeckue
U TAaKTUYCCKHE TO3MIHUU IS
BBISIBJICHUSI  TOTpeOHOCTEH U
BO3MOKHOCTEH  MOTpeOuTenei.
AHanuTuueckoe — HaOmoJeHHe

KOMMYHHKaTHUBHOTO
rOCTENPUHUMCTBA C 9
BO3ICHCTBUS KaK
MOTPEOUTEISIMH YCIIYT,
16 CHUCTEeMAaTHUYeCKOe HaOIIoIeHNe
napTHEpaMH U JPYyTUMU
3a IIPOLIECCOM oOIIeHU
3aUHTEPECOBAHHBIMHU .
OKPYKAFOIIHX moaen co
CTOPOHAMHU C YYETOM UX
CTOpOHBI ¥ (OPMHpPOBAHUE
COIMATTLHOTICUXOJIOTUYECKUX
. JMYHOTO «apceHaa
0cobeHHOCTEH.
3P PEKTUBHBIX CPEICTB u
croco6oB 001eHuMsI.
[Tcuxonorunueckue 0COOEHHOCTH
B3aUMOICHCTBUI B chepe
00LIECTBEHHOTO MUTaHUSL.
[Icuxonoruueckne OCOOCHHOCTH
B3aWMOJICUCTBUN B cthepe
TOCTENPUHUMCTBA.
ConmanbHOICUXOIOTUYECKU I
TPEHHUHT KaK dbopma
IIPaKTUYECKOT0 0o0yueHus
CTICTIAITUCTOB B chepe
OOIIIECTBEHHOTO  MHUTAHUS |
TOCTEIIPUAMCTBA.
CrarycHO-poJIEBBIE U
MEXJIMIHOCTHBIC OCHOBBI
B3aUMOJICVCTBHUS c
[Icuxonoruueckre OCHOBBI
. KIIUCHTOM.
B3aMMOJICHCTBHUS C
A ®opMupoBaHue
KIHCHTOM. 14 MIPHUBJICKATETLHOCTA H

KomMMmyHHMKaTHBHAs TEXHUKA
BBISIBJICHHSI TOTpeOHOCTEH 1
BO3MOKHOCTEH KIIMEHTA

nosepus. Ilpeononenue
MICUXOJIOTUYECKUX
0apbepoB B3aMMOIECHCTBHSL.

MeTo/1bl BBISIBJICHUS
NOTPEOHOCTEN U BOZMOKHOCTEH
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KiareHTa. TakTuka BeJIeHus

MEPETOBOPOB C
KIueHTaMu. TeXHHKa aKTUBHOI'O
CITyIIaHUA.

DK3aMeH

36

2,3

33,7

Hrtoro

108

16

34,3

57,7

6. [IepeueHp yueOHO-METOAMIECKOTO 0OCCIICUEHHUS IJII CAMOCTOSATEIIBHON pabOThI
oOyyJaronuxcs o AUCHUIUIMHE (MOAYJIIO)

Ne Bunasl camocTosiTensHON paboTh TpynoeMKocCTs, dopma KoHTpoIsS ™
aK.4yacsl
1. [TpopaboTka TeopeTuuecKoro 8 KoHcybrarms
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Marepuaia no KOHCIEKTaM JIEKIUH,

. npernoJiaBaTeds,
PEKOMEH/I0BaHHOM JTUTEpaType, THOE
JOMOJTHUTEIbHBIM HCTOUYHUKAM Y

cobecenoBanue
uHdopMaIuu

2. ITonroToBka K TeKyuei arTecTaluu

8 KonrtponbHas pabora
(xoHTpONBHAs paboTa)

3. [ToaroroBka Kk MpoMeKyTOYHOM
aTTectauuu (MOArOTOBKA II0CCapHs 8 I'moccapuit TepMHHOB
TEPMHUHOB)

4. [ToaroToBka K MPOMEKYTOUHOMN VYcrHoe
aTTeCcTalluu 33,7 cobecenoBanue,
(BOIIPOCHI K 3K3aMEHY, UTOTOBBII TECT) TECTUPOBaHUE

JInst caMoCTOSITeNNbHOM pabOThI 1O JAUCIUILIMHE (MOIYJII0) 00ydarommecs

HCIIOJIB3YIOT CIIEYIOLIEE yUeOHO-METOUIECKOE 00ECIICUEHHE:

1. T'ypesuu II.C. [lcuxonorus : yueonuk / I1.C. I'ypeBuu. —
Mockga :KnoPyc, 2017. — 439 c. — Jlnsa 6akanaBpoB. — ISBN

978-5-406-04937-2.

9BbC

BOOK .ruhttps://www.book.ru/book/920471/view2/1

2. JHonmoB .A., CeHkeBUY
[Tcuxonorus nuyHocTH : ydyeOHoe mocodue / JI.A. Jlonmos, JI.B.
CenkeBuy, A.W. PribakoBa. — Mocksa :Pycaitnc, 2016. — 301 c.

— ISBN

PeibakoBa A.W.

978-5-4365-1367-6. ObC

BOOK .ruhttps://www.book.ru/book/922023/view2/1

3. PomanoB E.C. IlcuxoanarHoctuka :

ydueOHoe mocobue /

E.C. PomanoBa. — Mocksa :KnoPyc, 2016. — 331 c. — ISBN 978-

5-406-04670-8.

OBC

BOOK .ruhttps://www.book.ru/book/918093/view?2/1

4, @OHJ OUEHOYHBIX W METOJAMYECKUX MAaTEPUAIOB IO

nucuuiuivHae «lIcuxonornueckuil MpakTUKy M.
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7.q)OHII OOCHOYHBIX U MCTOANYCCKHUX MATCPUAJTIOB AJIA IIPOBCACHUA
HpOMG)KYTO‘IHOﬁ arTecralnuu 06yqa10mnxc51 IO JUCHUIIJINHE

Bormpocs! 11 npoBeeHUs: TPOMEKYTOYHOM aTTecTalyy (3K3aMeHa)

1. ®@akTopsl AeTepMHUHALIMM TOBEJACHHS 4esioBeka. DOpMBbl
nposiBieHus «5 — obpazay. «5 — 0bpas3» u peanbHoe «S». UMumxk
JUYHOCTH.

2. Makpo- u MuKpocpena audHocTH. [loBengeHue venoBeka
KaK MPOSIBJIEHUE OTHOIIEHUS K YeMY-JTM0O0 WIIM K KOMY-JTH00.

3. Teopernueckue moaxonapl K MCCIEAOBAHUIO MOTHUBALMM:
Teopuss OUONOTHYECKUX TOOYXKICHHUM, TEOpPUS ONTHUMAIbHOU
AKTUBAlIUK, KOTHUTUBHbBIE TEOPUU MOTUBALIUHU.

4. MU3syueHue MOTHBOB KJIMEHTOB B cthepe
COLIMOKYJITYpPHOTO cepBHuca. DakTopbl, ONpPENESIONINe 3MOLUU
YeJI0BEKa.

5. ®opmupoBaHue TmiepBOro BrieuaTieHusd. Kay3anbHas
aTpuOyusi.

6. CouuanbHbIe CTEPEOTHUIII, YCTAHOBKH, IPEyOEKICHNUS.

7. BHemHWE mpU3HAKU JIMYHOCTM KIMEHTA. BHEmHOCTH
yenoBeka (popma numa, tema w T.40.) — Mopdororus. Popma
OJICXKIbI, AKCECCYaphl U T.I. — aTPUOYTHI BHEIITHOCTH.

8. Ormpenenenne  COUMAIBHOrO  TUMA  KIHEHTA  C
OTIPE/ICJICHHBIM YPOBHEM JI0X0/]1a [0 aTpUOyTaM BHEIIHOCTH.

9. Omnpenenenne NCUXUUYECKUX CBOWCTB KIMEHTA MO €ro
MOP(OJTOTUYECKUM TPU3HAKAM JUIsI BBIOOpA CTpaTeruu MOBEICHUS
Ipy OOIIEHUH C HUM.

10. Ddbdexter  BocmpusTHs KimMeHTa. OddexT opeona.
Oddexr nHOoBU3HBL Crepeorunuzanus. IPPEKT NEPBUYHOCTH.
[IpunuceiBanue.

11. Bei6op CTpaTeruu IOBEICHUS. [ToBenenueckas
JMAarHOCTUKAa BepOalIbHBIX CpeAcTB  oOuieHus. OmnpeneneHue
KaTeTOPUIA: A3BIK, peUb, OOIIEHUE (KOMMYHHUKAIINS).

12. A3pik  kak  HUHQOPMALMOHHO-3HAKOBasg  CHUCTEMA:
CUHTaKCUYECKUN, CEMAaHTUYECKU, TPArMATUYECKUN aCTICKTHI.

13. KoMMyHHKaTHBHBIN MPOIECC KaK Mpolecc KoAU(PUKAIIH
- TexoauprKaInH.

14. CnocoOsbl 001eHus 1 X pa3innuus. BeisiBienue 0apbepoB
3 GEKTUBHOTO OOIICHUS.

15. CamonpeseHTanus CIEUaIUCTa MO COLUOKYIbTYPHOMY
CEpBUCY:
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aTpuOyThl BHEUTHOCTH, MHUMHUKA, >KECThbl, MMAHTOMHUMHKA, KOMMYHHKATHBHA
KyJbTYypa.

16. Bnusaue BHelIHEr0 OOJIMKA M PEUYEBOrO IOBEACHUS
paboOTHHKA HAa TIMYHOCTH MOTPEOUTEIIS.

17. Ilcuxosorudueckue OCHOBEI B3aUMOAECHCTBHUS C KIIMEHTOM.

18. YcraHoBneHue W pa3BUTHE OTHOILIEHUH C KIUEHTOM,
TEXHUKA BBIABJICHUSI TOTPEOHOCTEM M BO3MOXKHOCTEW KIIHEHTA,
MpPE3CHTAIUsl MpejaraeMol yCiayru, TEeXHHKa MCUXOJOTHYECKOTO
BO3/ICHCTBUS HA KIIUEHTA.

19. Mogenu moBeNeHUS JUYHOCTA B KOH(IUKTHOM
B3aUMOJICCTBUMU.

20. XapakTtepucTuKa OCHOBHBIX cTpareruii noseaeHust (K.
Tomac). TexHonoruu ynpapiieHUs KOHQIUKTaMU.

21. JlessiTenbHOCTh PYKOBOJUTENS IO MPEAOTBPAIICHUIO U
pazpemieHu0  KOHGIUKTOB.  DddekTuBHOE  OOlIeHHEe |
palMoHalbHOE MTOBEICHUE B KOH(IIMKTE.

22. CriocoObl ¥ MpUEMbl pa3pernieHrs KOHQIUKTOB B cdepe
TOCTETIPUUMCTBA U OOIIIECTBEHHOTO MMUTAHMS.

23. TeopeTHuKO-METOANYECKUE OCHOBEI COIMAJILHO-
ncuxonorudyeckoro tpeHunra (CIIT). Ilenu, 3agaun U TPUHIUIIBI
CIIT. [HevictBus pyxoBoautenss CIIT Ha pasznuuHblx 3Tanax
npoBefieHUs 3aHATHS. ba3oBbie meToabl, nmpumensiembie B CIIT:
TPYMIOBasi JUCKYCCHS, UTPOBbIE METOJIbI. TEXHOJIOTHS TPOBEACHUS
CIIT.

24. OCHOBHbIE MNpPUEMbl HM3YUEHHUS JIMYHOCTH MOTPEOUTEINs.
[lepBoe BmeuatiieHHe, JKCHETAlUU (OXKUJAHUE), DMMATUSA, U €€
BIIMSIHME HAa B3aUMOJICHCTBHE C MOTpeOUTENEM, OOIIUTEIHHOCTD.

25. Hepapxust noTpeOHOCTEN KIMEHTA U UX IUarHOCTHKA.

26. Metroapl BBISIBICHHUS MOTPEOHOCTEH U BO3MOKHOCTEU
noTpebuTes: BepOanbHbIe, HEBepOaIbHBIC.

27. Crparernueckue U TaKTUYECKUE TO3UIIUU JIJISI BHISIBJICHUS
noTpeOHOCTEN U BO3MOKHOCTEN OTPEOUTEIIEH.

28. AHaIuUTHYECKOE HaOJII0/ICHHE KOMMYHUKATHBHOTO
BO3JICHCTBUSI KaK CHUCTEMaTU4YeCKoe HAOJIOJIEHHE 3a IMPOILIECCOM
OOIIEHUSI OKPY’KAIOIIUX JIIOJEH CO CTOPOHBI M (POPMUPOBAHUE
JUYHOTO «apceHana» d(PGEeKTUBHBIX CPEACTB U CIIOCOOOB OOIIEHUS.

29. Ilcuxonoruyeckue OCOOCHHOCTH B3aUMOJICUCTBUU B
chepe 0OIIECTBEHHOTO TTUTAHHUS.

30. Ilcuxomornuecknue OCOOEHHOCTH B3aUMOJEHCTBUN B
chepe rocTenpuuMCTBa.

31. CounanbHO-IICUXOJIOTHYECKUH TPEHMHI Kak (QopMma
MPaKTUYECKOTO OOYUYEHHMs CHEIUATUCTOB B cepe OOIIeCTBEHHOTO
MUTAHUS U TOCTEIIPUUMCTBA.
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32. CraTyCHO-pOJIEBBIE M MEXKJIMYHOCTHBIE  OCHOBBI
B3aUMOJICHCTBUS ¢ KiIMeHTOM. DOpMHUpPOBaHUE MPHUBIICKATEILHOCTH
U JIOBEpUs.

33. Ilpeononenue MICUXOJIOTUYECKUX OapbepoB
B3aMMO/ICUCTBUSI.

34. Meroabl BBIABICHHS NOTPEOHOCTE M BO3MOXKHOCTEH
KJIMEHTA.

35. TakTuka BejieHUS TIEPETOBOPOB C KIMEHTaMH. TeXHHUKa
AKTUBHOTO CITyIIaHUS.

36. Pacno3HaBaHue SMOLMOHAIBHOTO COCTOSIHUS KJIMEHTA 110
€ro MUMHUKE.

JlnarHocTHKa XeCTOB, 1M03. JXKecThl KU 1 0OOMaHa.
[IpuMepHBIE TPAKTUKOOPUEHTUPOBAHHBIC 3aIAHUS:

1. CoctaBuTh KapTy HaAONIOJEHUS 3a TOBEAECHYECKUMHU MPOSBICHUSIMU

2.

TPEBOKHOCTHU aIMUHUACTPATOPA TOCTHHULIBI
CocraButh miaH Oecelbl C MPEACTABUTEIEM IOCTABIIMKA MSICHBIX
IPOAYKTOB ISl PECTOPAaHA C LEIbI0 OINPENEICHUS WHIUBUIYAJIbHOIO
CTIIISI PO ECCUOHANBHOTO MOBEICHUS.

Ha ocHoBe mpemnoxkeHHoit wuHOpManuu O TapTHEPE COCTABUTHh
PEKOMEHJAMA MO NPOBEICHUIO TMEPErOBOPOB Ui  3aKIIOYCHUS
JIOJITOCPOYHOI'O KOHTAKTA.

[lonHbIi KOMIUIEKT 3aJaHUi W 3TanoB (HOPMUPOBAHMS KOMIIETEHUIUU
npezacrasieH B DoHIe OLICHOYHBIX U METOAUYECKUX MAaTEPUAIOB Ui IIPOBEACHUS
MIPOMEKYTOUHOM aTTeCcTalMd OO0YydYalolUXCsA MO JUCUUIIIMHE, O(OPMIICHHBIN
OTJEJIbHBIM JIOKYMEHTOM, MPEICTABJIEH B IPUIOKEHUU 1.
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8. IlepeueHb OCHOBHOM, TOMOJHUTENBHONU YUeOHOM JIUTEPATYPhI, PECYPCOB
UH(OPMAIIMOHHO-TEJIEKOMMYHHUKAIMOHHOM ceTu « HTepHeT», HE0OOXOIUMBIX IS
OCBOEHUS TUCIUIUIMHBI (MOTYJISI)

a) HOpPMaTUBHO-TIPABOBAs TOKYMEHTAIIHS

1. Koncturynus  Poccuiickoit  ®enepanmn»  (IpuHITAa  BCEHAPOIHBIM
rojiocoBanreM 12.12.1993) (¢ u3m. ot 30.12.2008) // «Poccuiickas razeray,
Ne7,21.01.2009.

2. TOCT P 56780-2015 Ycnyru cpeacts pasmenieHus. buznec-ycmyru.
O6mue TpeOOBaHUS (ITepeusnanue)
http://docs.cntd.ru/document/1200127461

3. TOCT 30389-2013 VYcayru obOmectBeHHoro mnutanus. [Ipeanpustus
obmectBeHHoro nuTanus. Kiaccupukauus wu  obmue TpeGoBaHMS
http://docs.cntd.ru/document/1200107325

4. TOCT 31985-2013 Vcayru oOIIECTBEHHOIO TNUTaHUA. TepMHUHBI W
onpenenenus http://docs.cntd.ru/document/1200103471

5. Ilpuka3z MunucrepctBa KynbTypsl PO ot 11 utons 2014 roga N 121 «O06
YTBEPXKJICHUU TOPAIKA KiIacCU(PUKAIUA 00BEKTOB TYpPUCTCKOW HHIIyCTPHH,
BKJIFOUAIOIIMX TOCTHUHHIIBI M WHBIE CPEJICTBA pa3MEIICHHS, TOPHOJbDKHbBIC
TpacChl U MJISHKH, OCYIIECTBIIEMON aKKPEAUTOBAHHBIMU OPTaHU3AIUSIMI).
http://docs.cntd.ru/document/420209944/

0) OCHOBHas JIUTEpaTypa:
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ISBN

1. I'ypeBuu II.C. Ilcuxonorus : yueOnuk / II.C. I'ypeBuu. —
Mocksa :KnoPyc, 2017. — 439 c. — Jlnsa 6akanaBpoB. — ISBN 978-5-
406-04937-2. 5bC BOOK .ruhttps://www.book.ru/book/920471/view2/1

2. onmoB JI.A., CenkeBuu JI.B., PribakoBa A.M. Ilcmxomorus
nuyHOCTH : ydeOHoe mocobme / JI.A. Jlonmos, JI.B. CenkeBuu, A.U.
Pri6akoBa. — Mocksa :Pycaitnc, 2016. — 301 ¢. — ISBN 978-5-4365-
1367-6. 9C BOOK .ruhttps://www.book.ru/book/922023/view?2/1

3. PomanoB E.C. Ilcuxommarsoctuka : yueOnoe mocobue / E.C.
PomanoBa. — Mocksa :KunoPyc, 2016. — 331 ¢. — ISBN 978-5-406-
04670-8. ObC BOOK .ruhttps://www.book.ru/book/918093/view2/1

B) JIOTIOJIHUTEJIbHAS JTUTEPATypa:

1. [lcuxonorus pa3BUTUS YEIOBEKA KaK CyObEKTa JEATCIbHOCTH :
moHorpadus / I1.B. Kucnskos nox pen. — Mocksa : Pycaitnc, 2016, — 222
c.—

978-5-4365-1427-7. 9BbC

BOOK .ruhttps://www.book.ru/book/922071/view?2/1

2. IlukyneBa O. A. Ilcuxosorus camoNpe3eHTAIUH JUYHOCTH:
Monorpadus / O.A. IMukynesa. - M.: HUL[ UHOPA-M, 2013. - 320 c.:
60x90 1/16. - (Hayunas mbicib; [lcuxonorus). (neperier) ISBN 978-5-16-
006926-5, 500 IK3. OBC ZNANIUM.com.
http://znanium.com/bookread2.php?book=415060

3.  EdumoBa H. C. Ilcuxomoruss oOmenus. IIpaktukym mo
ncuxonorun: YdueoHoe mocooue / H.C. Edbumona. - M.: U/ ®OPYM: HUIL]
NH®PA-M, 2013. - 192 C. OBC ZNANIUM.com.

http://znanium.com/bookread2.php?book=395328

[Tepeuenpb pecypcoB UH(()OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOMN CETH
«HTepHEeT», HEOOXOAUMBIX JIJII OCBOSHUSI TUCITUTIIIMHBI (MOTYJIs)

AN

. Kypnan «Bonpocsk! ncuxonorun» http:// www.voppsy.ru

O¢uuuanpHplii CalT ICUXOJOrOB-KOHCYJIBTAHTOB. [lcMXxoanarHocTuka.
http://psy-ufo.ru/content/view/17/34/

. HOpTaH IICUXOJIOTHUYCCKUX

uznanuii.PsyJournals.ruhttps://psyjournals.ru/psyclin/2013/n2/62059.shtml
[TpoexT «H(DOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHASI CHUCTEMa TPOBEICHUS
TICUXOJIOTUYECKHUX UCCIIeN0BaHui» - http:// www.psychological.ru/
[Tcuxonornueckas 6udnnorexa «Moé cioBoy. http://psylib.myword.ru/
Psychology.ru. Ilcuxonorust Ha pycckoM si3bike http:/ www.psychology.ru/
OnekTpoHHas Bepcud kypHana «ColuanbHas MCUXOJOTHUS U OOILIECTBOY -
http://psyjournals.ru/social psy/
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9. Metoauueckue ykazaHus JJIsl 00y4aroIuXcsi 0 OCBOCHUIO JTUCHUILIUHbBI
(Momyms)

CamocrosTenbHas MOArOTOBKA 00YYaIOIUXCsl MPOBOAUTCS 7Sl YTy OneHus
Y 3aKpeIICHHs] 3HaHWM, MOMYyYEHHBIX Ha JICKIUAX U APYTUX BUAAX 3aHITHHA, IS
BBIPA0OTKH HABBIKOB CaMOCTOSITEIHHOTO MPUMEHEHHUS HOBBIX, TOTMOTHHUTEIHHBIX
3HAaHUU U MOATOTOBKH K MPEACTOSALIUM YISOHBIM 3aHATHIIM.

BaxHbIM  yCIIOBHEM YCIEIIHOTO W3yYeHHUS JUCHUIUIMHBI  SBJSETCS
nocemenue jgekuuid. [lox mocemennem noapasymeBaercs He ¢opMa MaCCUBHOTO
HNPUCYTCTBUS, a aKTHBHas paboTa 1Mo u3y4yeHuro HoBoro matepuana. Iloaroroska k
JICKIIMOHHBIM 3aHSATUSAM BKIIIOUAET B ceOsl aHANU3 MpeajaraeMbIX Uil MU3y4eHUs
BOMPOCOB, H3yYE€HHWE HOPMATHUBHBIX WCTOYHMKOB U YYeOHOW ¥ HAydHOM
JUTEpaTypsl MO paccMaTpUBAaeMbIM BOINpocaM JeKIMU. B mporecce mnexnuu
oOydaromuiicss MOXeT 3aJaBaTh yTOYHSIONIME  BOMPOCH],  OCYIIECTBHUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3yYeHHBIM, MOATOTOBUTH 0azy yis
3¢ (}HEeKTUBHOTO HMCTOIB30BAaHUS TONYYCHHBIX 3HAHUW, OOJIETYUTH TOJATOTOBKY K
MPAKTHUECKOMY 3aHATHIO0. OD(PEeKTUBHBIM crocoOOM (PUKCAIK JEKIIMOHHOTO
MaTepuaia SBJISIETCS KOHCIIEKTHPOBAaHUE, IPEJCTaBAoNee COOOH HE TOJIBKO
(¢uKcanuio BaKHEHIIMX MOMEHTOB JEKIMH, HO W YyKa3aHWe MPUMEPOB MIJis
MOHMMAaHHUS TOTO UM HHOTO TEOPETHUECKOTO MaTepuania.
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[Ipn MOArOTOBKE K MPAKTUYECKOMY 3aHSTHIO HEOOXOAMMO HCIOIh30BaTh
KOHCIIEKTUPOBAHHbBIE MAaTepuasbl JIEKIUH, Y4EOHYI0 W HAy4dHYIO JIUTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCHUMBIM Ha OOCYKJIEHHE BOMPOCAM MPAKTHUECKOTO
3aHATHUS BKJIIOYAET B CeOsl HE TOJNBKO MPOYTEHUE MaTepuasa, HO U €ro aHajau3 u
KPUTUYECKYIO0 oleHKy. OOydaromiemycst CleIyeT BbISIBUTh MAaJOU3yUYeHHBIE
aCIEeKThl pacCMaTPUBAEMBIX BOMPOCOB, MPOSBUTh WHUIIMATUBY IPHU MOJATOTOBKE K
IPaKTUUECKOMY 3aHSTHIO.

[Ipy mOAroTOBKE K MPAKTUYECKHM 3aHATUSIMU U 3K3aMEHY PEKOMEHIYETCS
CHUCTEMATU3UPOBATh 3HAHHS, H300paxkas WX B TaOIWYHOM, TpadUUecKOM WIH
CXEMaTUYHOM BHJIE€. ITO MO3BOJIUT YCTAHOBUTH B3aMOCBS3b U3YYaEMBbIX SIBIICHHIA,
YOPOCTUT 3aJlady 3allOMHHAHUS MaTepuaya, OOJIETYUT MPOIECC MPAKTUYECKOTO
MIPUMEHEHHMS TTOJTyYEHHBIX 3HAaHUM.

3amauell  MPAKTUYECKWX  3aHATUH  SABISETCS  BBIpAaOOTKA  yYMEHUSA
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHMS, MPOSIBUTh HAIMYHE MPAKTHUYECKUX
HaBbIKOB. IIpm  mOAroTOBKE K  MPAKTUUYECKOMY  3aHITUIO  CIEIyeT
3a071arOBPEMEHHOT0 00€CTeunTh Halu4Yue HEOOXOIMMO IS JIAHHOTO 3aHSITHS
Martepuala, CaMOCTOSATENIbHO MOBTOPUThH PAHEE N3YUECHHbBIE TEMBI.

JIist  yCHEemrHOrO OCBOEHHUSI JAMCIUIUIMHBI Ba)KHBIM  SIBJISIETCS  YMEHHUE
paboTaTh ¢ TEPMHMHAMM M UX ompeaesieHusMHu. [[ns paboTel ¢ TepMUHONOrUEN
(G ()EKTUBHBIM SIBISIETCS WCIIOB30BAHUE KaK y4eOHOW W HAay4YHOU JIMTEPaATYpHI,
TaK U OPUINYECKUX U PUIOCO(CKUX CIOBAPEl.

Pabota ¢ TepMHHAMU MOXET OCYIIECTBIISITHCS KaK B (pOpME COCTaBIEHUS
COOCTBEHHBIX TEMATHYECKUX CJIOBAPUKOB JUIsl yAOOCTBA M CKOPOCTH IOMCKaA
HeoOxonumoro TepmuHa. C  3TOM 1ENbI0O HEOOXOIUMO KaXIbld HOBBIU
BCTPEYAIOIIMICS TEPMUH 3aMKCBhIBATh U BO BPeMsl MOATOTOBKM K CEMUHAPCKUM U
MPaKTUYECKUM 3aHATUAM YKa3blBaTh COOTBETCTBYIOLIEE OINpejesneHue. B cioyuae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa OMpENEeHUs U3 UMEIolerocss oobema B
paMKax Hay4yHOro 3HaHUS HEOOXOJHMMO 3a/laBaTh BONPOCHI IPENOAABATENIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHIM.

OueHouHble M METOJMYECKHE  MaTepuaibl IO JTUCLUTUIHE
«lIcuxonoruueckuii npakTUKym» npeacrabieasl B DOMM.

[Ipy noAroToBKE K MPOMEKYTOUHOMY WM HUTOrOBOMY TECTUPOBAHUIO
HEOOXOJMMO H3YYUTh TEOPETHUYECKUMH M MPAKTHYECKUl Marepuain. TecToBble
3aiaHus (C TEPeYHEeM BO3MOXKHBIX BAapPHAHTOB OTBETOB, CPEIHM KOTOPHIX XOTS ObI
OIMH OTBET SIBJISETCS HEBEPHBIM) OOECIEUYUBAIOT CTPYKTYPHOCTH MBIIUICHMUS,
BBIHYKJIGHHOTO BBIOpaTh W3 MPEIIOKCHHBIX BAPUAHTOB OTBET BCE IMPABUIILHBIC
BapuaHThl. TecToBbIe 3aJaHUs Ha YCTAHOBJICHHMSI COOTBETCTBHUS IOJPA3yMEBAIOT
HEOOXOIUMOCTh TPOSIBIICHUSI HE TOJBKO 3HAHUA Y4eOHOro Marepuana, HO H
YMEHUSI TPUMEHATHh TmpaBwia (GopMaabHOW JIOTHKK. TecToBbie 3adaHus Ha
YHOPSIIOYEHUE HANpPaBJIEHbl HA YCTAHOBJIEHUE JIOTMYECKOW IMOCIEA0BATEIbHOCTU
paccMaTpUBaeMbIX SIBJICHUN (BpEMEHHM CYLIECTBOBAHUS SIBJICHUMW, PacIOI0XKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX IOKYMEHTOB U T.I1.).
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O¢ddexTuBHBIM CcrIOCOOOM JUISI TOATOTOBKH K TECTHPOBAHUIO SIBIISIETCS
pabora oOydaronierocsi o PEHIeHUI0 TECTOBBIX 3aJaHUM, MPEJOCTABICHHbBIX IS
caMoCTOATENbHOM paboThl. Takke MpHU MOATOTOBKE K TaKo (opMe KOHTPOJIS
3HAHUM, KaK PELICHUE TECTOBBIX 3aJIaHUM, CIEAYET CAMOCTOSTEIIBHO MOIMBITATHCA
npopaboTaTh paccMaTpUBaEMble B TUCHUIUIMHE BOMPOCHI B (hOPME COCTABICHHUS
TECTOBBIX 3aIaHUM.

IIpy moAroToBke K 3K3aMEHy CIIEAyeT UMEThb B BHJY, YTO OH SIBJISIETCS
UTOTOBOM (POPMOI KOHTPOJIS 110 U3YUEHUIO JaHHOW YU4eOHON JUCIIUTUIUHBI.

DK3aMeH MOpoBOJUTCS B (opMe YCTHOrO coOeCeOBaHUS W BBIMOJHEHUS
MMMCBMEHHOTO 33/IaHMsI, TNOO TecTa.

Pemenue mnpenopaBaTenst 00 WTOrOBOM  OIEHKE NPUHUMAETCS IO
pe3ysibTaTaM YCTHOTO OTBETAa W BBINOJHEHHOTO TMPAKTHUYECKOTO 3aJaHUs, B
3aBUCUMOCTH OT IIKAJIbI OI[CHKHU.

WNurepaktvBHble  (OpPMBI  TPOBEICHUS  3aHATUH 1O  JAWCIUIUIUHE
«IIcuxonoruyeckuii MpakTUKyM» BKIIFOUAIOT B CEOsI CIICTYIOIINE BUIABI 3aHITHI:

- MHTEpPaKTUBHBIE JICKLIHMH, MPEIOIaraloT HCIOIb30BaHUE
MeTola TpoOieMHOro usnoxeHus. llpu TakoM mnoaxone JIEKIUs
CTAHOBUTCSI TOXOKEH Ha Jualor, NpenojaBaHUe HWMHUTUPYET
UCCIIEOBATENLCKUN  mpouecc  (BBIABUTAIOTCS  [EPBOHAYAIBHO
HECKOJIBKO KJIFOYEBBIX IIOCTYJATOB IO TEME JIEKLIHMH, H3JI0KEHUE
BBICTPAUBAETCS MO TMPHUHIMUIY CaMOCTOSATEIBHOIO aHaiu3a u
000011IeHHs CTyJeHTaMu ydeOHOTrO MaTepuaya). JTa MEeTOAHKa
MO3BOJISIET 3aWMHTEPECOBaTh CTYAEHTA, BOBJIEYb €ro B IIPOLECC
oOyuenusi. [IpoTuBopeunsi HAay4HOrO TO3HAHUS PACKPBIBAIOTCS
MOCPEJICTBOM IMOCTAHOBKM TpoOsieMbl. YueOHas mpoOjiemMa U
npoOiieMHasi CUTyalusi SIBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMU
KOMITOHEHTaMu MpobieMHoro o0yuenusd. [lepen Hauamom uzydeHus
ONpPENEIICHHOW TEMbl Kypca CTaBUTCA IEpel  CTyAEHTaMH
npoOJIeMHBI  BOMPOC WM JaeTcs MpoOJeMHOe — 3aJlaHue.
Crumynupys paspelieHre MnpoOJeMbl, MpenojaBareyib CHUMAET
MPOTHUBOPEUHS MEXKITY UMEIOIIUMCS €€ TOHUMaHUEM U TpeOyeMbIMU
OT CTyJieHTa 3HaHUSIMU. DHPEKTUBHOCTh TAKOTO METOa B TOM, UTO
OTJ/ICJIbHBIC TIPOOJIEMbl MOTYT TMOJHUMATHCS CAMUMHU CTYyJACHTaMHU.
['maBHBI ycHeX AaHHONO METOAAa B TOM, YTO MPENOJABATEIb
noOuBaeTcsi OT  ayJAUTOPUM  «CAMOCTOSTEIBHOTO  PEIICHUS
NOCTABJICHHOW MpoOaemMbl. OpraHuzanus MpoOJIEMHOIO0 00y4YeHUs
NPEICTaBIACTCS JIOCTATOYHO CJOXKHOH, TpeOyeT 3HaYUTEeNbHOU
MOATOTOBKM JiekTopa. OHAKO HA HAYAJIBHOM 3Tarle UCIOIb30BaHUs
3TOr0 METOJIa €r0 MOYKHO BHEJIPATH B CTPYKTYpPY TOTOBBIX, PaHEE
pa3pabOTaHHBIX JICKIMH, MPAKTHUECKUX 3aHATHI KaK JIOTIOJHEHNUE.

- TpYIIOBbIE TUCKYCCUHU, IPUMEHSIOTCS JUJIsl 0OecTeueHUsI
HABBIKOB KOMAaHJIHOU pabOThl U MEXJIMYHOCTHOW KOMMYHUKAIIUU U
IOPEICTaBIAIOT COOOM  OLIEHOYHOE  CPEACTBO,  IO3BOJISIOIIEE
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BKJIFOUUTH OOYYaIOIIUXCSl B MPOIIECC OOCYKIEHUS MPEACTABICHHON
TeMbl, MPOOJEMbI M OIEHUTb WX YMEHHE apryMEHTHUPOBATH
COOCTBEHHYIO TOYKYy 3peHusa. Kpome Toro, B XoJie 3aHATUU
MIPOBOJISITCSI KPYIJIbIE CTOJIBI 11O 3aIaHHBIM TEMATHUKaM.
aHanMM3 CcUTyarui (KeWc-MeToa) — TEXHHKAa OOY4YEHUS, HCIONb3YIOIIas
ONMHCAaHWE peaNbHbIX cHuTyanud. OOydarommecss AOKHBI TMPOAHATU3UPOBATH
CUTYaIMIo, pa3o0paThCsi B CyTH MPOOJEM, MPEIJIOKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jiydiliee M3 HHUX. B OCHOBe MeToJa KOHKPETHBIX CHUTYallMi JIEKUT
OIMCAHUE KOHKPETHOMN npodeccuoHanbHON NEATEIIbHOCTH 158105
AMOIIMOHAILHONIOBEACHUECKUX ACTIEKTOB B3auMojieicTBus oaen. [Ipu nzyuenun
KOHKPETHOM CHUTyallud, W aHaJM3€ KOHKPETHOTO MpHUMEpa CTYAEHT OJIKEH
BXKUTHCSI B KOHKPETHBIE 0OCTOSITEILCTBA, MOHITH CUTYaIIUIO0, OIIEHUTh OOCTAHOBKY,
OTIPEJIENINTh, €CTh JIU B HEW IpobsiemMa U B 4yeM ee cyThb. OnpesenuTh CBOK poJib B
pelIeHnH MpoOIEeMbI U BRIPa0OTATh 1I€IEeCO00Pa3HyI0 JMHUIO TOBEACHUS.
N3ydenne AUCUUIIIMHBI JOJKHO 0a3upoBaThCSd HAa COBPEMEHHOW HAay4yHOU
autepatype. ns 3TUX 1enedl pEeKOMEHIYETCS MCIOJIb30BaTh 3JIEKTPOHHbIE
oubnuoteunsie cucteMbl. Kpome Toro, aktyanbHas uHGOpMAIUsS COACPKUTCA HA
opUIMANBHBIX CcalWTaX »dJEKTPOHHBIX HAYYHBIX JKYpHAJIOB, Ha MOpTajax
NCUXoJIOTHYeCKOr uHpopMaruu. OIHOBPEMEHHO CclieyeT OOpaTHTh CBOE
BHHMaHHE Ha MyOIuYHble OUOIMOTEKH, IPEIOCTABISIONINE BO3MOXKHOCTD JIOCTYTIA
K 3JIEKTPOHHBIM BEPCHSIM MEYATHBIX HICTOUHHUKOB.

10. OcoOeHHOCTH OCBOEHHUS AUCHUIUIMHBI UII WHBAJIWAOB W JIMI[ C
OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBBS

OObyuenne 00y4aroImUXCsl C OrPaHUYECHHBIMU BO3MOXKHOCTSMH 3/10POBbS MTPH
HEOOXOAMMOCTH  OCYUIECTBIIIETCS HAa OCHOBE aJalTUPOBAHHOW  paboueil
OporpaMMbl  C  HUCHOJb30BAaHUEM  CIHEIUAIBHBIX METOJOB  OOy4YeHHs U
IUIAKTUYECKUX  MaTepualioB, COCTaBJIEHHBIX C  YYETOM  OCOOEHHOCTEH
NCUXO(PU3NYECKOTO Pa3BUTUS, WHIUBUIAYAJIbHBIX BO3MOXHOCTEH U COCTOSIHUS
3I0POBBS TaKUX 0Oydaromuxcs (00yJaroIierocs).

B nenax ocBoeHus yueOHOM mporpammbl AucUMIUIMHBL «lIcuxonornyeckuii
MIPaKTUKYM» WHBAJIMIAMU U JIMIIAMHU C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI
HNHcTuTyT 00ecneunBaert:
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— i1 WHBAIMJIOB W JUIl C  OrPaHUYCHHBIMHU
BO3MOKHOCTSIMH 3[IOPOBBS 110 3PEHUIO: pa3MEIEHUE B JIOCTYITHBIX
JUIsl OOY4aroIIMUXCs, SBISIOMIMXCA CIENBIMU WIH CIA00BUASIINMH,
MecCTax M B aJanTUPOBAHHOW (QopMme crpaBOYHOW HHPOpMALUU O
pacnucaHuM  y4yeOHBIX  3aHSTHH; TMPUCYTCTBUE  ACCUCTEHTA,
OKa3bIBAIOMIETO O00yYaronieMycss HeOOXOIUMYIO TIOMOIIb; BBITYCK
aNbTCPHATUBHBIX (DOPMATOB METOJUYECCKUX MaTepPHANOB (KPYITHBIN
mpudT unm ayiuodanel);

— i1 WHBAIMIOB WU JUIl C  OrPaHUYEHHBIMHU
BO3MOXHOCTSIMU 3[IOPOBbSI 1O CIYXY: HaJJEXKAIIUMH 3BYKOBBIMU
CpelICTBaMH BOCTIPOU3BEICHNE UH(POPMAIINK;

— i1 WHBAIMJIOB W JUIl C  OTPAaHUYEHHBIMHU
BO3MOXHOCTSIMU ~ 37IOPOBbS, HWMEIOIIUX HAPYIICHUS OMOPHO-
JIBUTATENIPHOTO  ammapara: BO3MOXXHOCTb  OeCHpensiTCTBEHHOTO
IocTyna oOOydJamImmxcs B ydeOHbIE TIOMEIICHUS, TyaJeTHBIC
KOMHATBI U IPYTUE MMOMEIICHHS, a TaKKe MPeObIBaHNE B YKA3aHHBIX
nomereHusx. OOyuyaromuecs U3 4yuciaa uHBamaoB U juiy ¢ OB3
obecrieYeHBI NeYaTHBIMU U (mm) AJIEKTPOHHBIMU
oOpa3oBaTenbHBIMU pecypcaMu B (opmax, amaanTUpOBaHHBIX K
OrpaHUYeHHUsIM uX 370poBbi. (OOpazoBaHue 0O0ydHaroOUUXCS C
OTPaHUYCHHBIMU  BO3MOXHOCTSIMU  3JI0POBbSI  MOXKET  OBITh
OpraHU30BaHO KaK COBMECTHO C JAPYTMMH OOYYAIOIIMMHUCS, TaK U B
OTJIEJIbHBIX TPYIIAX WX B OTAEIbHBIX OpPraHu3aIusX.
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11. Tlepeuenb nHPOPMAITMOHHBIX TEXHOJIOTUH, TPO(DECCUOHATBHBIX 0a3 JaHHBIX,
UCTIONIB3YEMBIX MPHU OCYIIECTBICHIH 00pa30BaTEIHHOTO MPOIECcca MO0 AUCIUTUTHHE
(MOmIyJTI0), BKJIFOUAS MTEpEeUeHb MPOTPaMMHOTO 0OecriedeHus B HH()OPMAITMOHHBIX

CIIPABOYHBIX CHCTEM

[TporpammHuoe obecnieueHue:
1) Onepanuonnas cucteMa (MicrosoftWindowsIIponpuerapuas);
2)  Ilaker oducueix nporpammMicrosoftOffice (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. Iponpuerapuas);
3)  IIporpammuoe obecrieueHne UL TIPOCMOTpa
DJICKTPOHHBIX
nokymeHToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-6pay3zep (Mozilla Firefox GNULesserGeneralPublicLicense);

HNudopmarmoHHbIe CIIPaBOYHBIEC CUCTEMBI:

1)  ABromarusupoBaHHas HHGOPMAIIMOHHAS OMOIMOTEYHAs! CUCTEMA
Marc21SQL;

2)  CnpaBouHo-nipaBoBas cuctema «Koncynprantlnrocy

[Ipodeccuonanbubie 0a3bl JaHHBIX:
1)  PedepatuBHas wu CIIpaBOYHas 0a3a JTaHHBIX
peLEeH3UpyEeMOn
TuTeEpaTypsl Scopus -https:// www.scopus.com
2)  Ilonutematmueckas  pedepaTuBHO-OUONMOrpaduyeckas U
HaykoMeTpuueckas (Ombnuomerpuueckas) Oaza nmaHHbeix WebofScience
https://apps.webofknowledge.com
3)  Hayunas snexktponHnas 6ubnuorexka-www.elibrary.ru

12. MarepuanbHO-TeXHUYECKast 0a3a, HEOOXOoAUMast Il OCYIIECTBICHUS
o0pa3oBaTenpHOTO Ipoliecca Mo AUCIUILTUHE (MOJIYITIO)
Criennanu3upoBaHHbIE ayIUTOPUU:
VYuebHast aynutopusi IS TPOBEACHHUS 3aHITHH CEMHHAPCKOTO THIA, KypCOBOTO
MPOCKTUPOBAHKS (BBITOJIHEHUS KYpPCOBBIX padoOT), TPYNMNOBBIX H HWHIWBHIYaJTbHBIX
KOHCYJIbTAIIMH, TEKYIIEro KOHTPOJS M MPOMEKYTOYHOW aTTeCTallid / KOMITBIOTEPHBIN
Kiacc / IIOMCIICHUC IJIA CaMOCTOSITEIbHOM pa6OTLI

TexHuueckue cpencTBa 00y4eHus:

Kommerorep ¢ mporpaMMHBIM oOOecTieueHHeM, YKa3aHHbIM B 111, moctymoM K ceTd
«MHTEepHEeT» U 00ecrieueHneM JI0CTyIa B 3JIEKTPOHHYI0 HH(POPMAILIMOHHO-00pa30BaTEIbHYIO
cpeny

Crnennann3upoBaHHbIC ayAUTOPUU:

YyeOHast aynuTopus IS MPOBEICHUS 3aHATUN JICKIIMOHHOTO THIA, 3aHITHIA CEMHUHAPCKOTO
TUTIA, KypPCOBOTO TPOCKTUPOBAHUS (BBIMIOJHEHHUS KYpPCOBBIX pPabOT), TPYNNOBBIX H
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UHAUWBUAYAJIbHBIX KOHCYHBT&HHﬁ, TCKYIICTO KOHTPOJIA U HpOMeX(YTOqHOﬁ arrecTanuun

TexHnuyeckue cpeacTBa 00ydYeHUs:

My.]'IBTHMCI[HfIHBIfI KOMIIJICKC, KOMIIBKOTEP C IPOTrpaMMHBIM O6€CH€‘ICHI/I6M, YKa3aHHbIM B

n.11

25




	1. Пояснительная записка
	2. Перечень планируемых результатов обучения по дисциплине, соотнесенных с планируемыми результатами освоения образовательной программы
	3. Место дисциплины в структуре образовательной программы
	4. Объем дисциплины (модуля) в зачетных единицах с указанием количества академических или астрономических часов, выделенных на контактную работу обучающихся с преподавателем (по видам учебных занятий) и на самостоятельную работу обучающихся
	5. Содержание дисциплины (модуля), структурированное по темам (разделам) с указанием отведенного на них количества академических или астрономических часов и видов учебных занятий
	6. Перечень учебно-методического обеспечения для самостоятельной работы обучающихся по дисциплине (модулю)
	7.Фонд оценочных и методических материалов для проведения промежуточной аттестации обучающихся по дисциплине
	8. Перечень основной, дополнительной учебной литературы, ресурсов информационно-телекоммуникационной сети «Интернет», необходимых для освоения дисциплины (модуля)
	9. Методические указания для обучающихся по освоению дисциплины (модуля)
	10. Особенности освоения дисциплины для инвалидов и лиц с ограниченными возможностями здоровья
	11. Перечень информационных технологий, профессиональных баз данных, используемых при осуществлении образовательного процесса по дисциплине (модулю), включая перечень программного обеспечения и информационных справочных систем
	12. Материально-техническая база, необходимая для осуществления образовательного процесса по дисциплине (модулю)

