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Pabouas mporpamma mo aucuuIuinHEe «TeXHUYEeCKHue CpeacTBa U TEXHOJIOTUU B
chepe TOCTempUUMCTBA M OOIIECTBEHHOTO MHUTaHUs» pa3paboTaHa Ha OCHOBE
aKkTyanu3upoBaHHOro  defepanbHOrO0  TOCYAApCTBEHHOTO  00pa30BaTEIHLHOTO
cTaHjapta Bbeiciiero oOpazoBanus (maiee @OI'OC BO) mno HampaBiaeHUIO
noarotoBku 43.03.01 - Cepsuc, HamnpaBiieHHOCTh (Tpoduiib) oOpa3zoBaTEIbLHOM
nporpammel — CepBUC B HHIYCTPUU MUTAHUS U TOCTCTIPUUMCTBA.

VYpoBeHs: OakanaBpuaT
Opranmzamus-pazpadorunk: AOY BO JIO «locygapcTBeHHBI WHCTUTYT
YKOHOMUKH, (PUHAHCOB, TIPaBa U TEXHOJIOTHII»

Pa3paboTuuk: k.3.H., TOEHT Kadeapbl HHKXEHEPHOTO 00pa30BaHuUs

/Hdonen H.IO.

PaccmoTpena u onoOpeHa Ha 3acefaHuM Kadeapbl MHKEHEPHOIo 00pa3oBaHMs
28.08.2023 r. ITpotokoir Nel.

COI''TACOBAHO:

3aBenyroumii kadeapoil HHKEHEPHOTr o

[Devsernessh
o0pa3oBaHUs Bacuises H.B.
PykoBoauTens 00pazoBaTebHON .
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1. [TosgscHUTEIbHAA 3aANINCKA

Kypc «TexHudeckue cpelcTBa U TEXHOJIOTUU B cdepe roCTENpUUMCTBA U
OOIIECTBEHHOI'O MUTAHUSA» 3aHUMAET BaKHOE MECTO IIPH MOATOTOBKE OakaiaBpoOB
no HanpasieHuto 43.03.01 - CepBuc. N3yuaemas OUCHUIUIMHA 3HAKOMUT
CTYJIEHTOB C YCTPOMCTBAaMHU M 3KCIUTyaTaleld BHYTPEHHUX WMHKEHEPHBIX CUCTEM
3JaHUA M COOPYXKEHUW NPENIPUATUN CEPBUCA, a TAKXKE PA3JIUYHBIX BHUIOB
000py10BaHus1, HEOOXOAMMOrO Il 00ECIIEUEHUS KU3HEACITEIIbHOCTH YKa3aHHBIX
00bekToB. He00X01MMOCTh BBEIEHUSI TUCLUILIMHBI O0YCIIOBII€HA TEM, YTO 3HAHUE
cneuu(UKU TEXHOJOTMYECKHUX MPOLECCOB, OCYLIECTBISEMbIX MPU OKa3aHUU YCIYyT
U O3HAaKOMJIEHME C  TEXHUYECKUMHU  CpPEICTBAMH  (TE€XHOJOTHYECKUM
000pyI0BaHUEM), HCIOJNB3YEMBIMH B AITHX Hpoleccax, OyayT crnocoOCTBOBATH
MOBBIIIEHUIO 3PHEKTUBHOCTH PaOOTHI MPEANPUATUI CEPBUCA.

Lenv uzyuenus oucyuniunvl — GopMUpOBaHHE Yy OyAyHIMxX OakaiaBpoB
00JaCTH cepBHCAa TOTOBHOCTH K M3YYEHHUIO HAYyYHO-TEXHUYECKOHM HH(POpMaLNH,
OTEUECTBEHHOI'O0 M 3apyOEKHOIO OIbITa B CEPBUCHON NEATEIHOCTH, a TaKKe
TOTOBHOCTH K BBIIIOJIHEHHIO THHOBAIMOHHBIX IIPOEKTOB B cpepe cepBUca.

B nporiecce 1oCTHREHUS UENH PEIAIOTCA Cledyroujue 3a0adu:

— (OpMHPOBaHHE CHUCTEMHOIO IMPEACTaBICHUs 00 OCHOBHBIX BHAAX
TEXHUYECKUX CPEACTB M TEXHOJIOTHI, HCIOIb3YEMBIX MNPEANPUATHIMH CEpBHCA
Pa3INYHBIX OTPACIEH;

— U3y4YEeHHUE MEePEIOBbIX TEXHUUECKUX CPEJICTB U TEXHOJOTUN B CEPBUCE;

— OBJIQJICHHE METOAaMu pa3pabOTKU PEKOMEHJAMI IO MPUMEHEHHUIO HOBBIX
TEXHUYECKUX M TEXHOJOTMYECKUX pEUIeHUH B JEATENbHOCTU MNPEANpPUSITHIA
CepBHUCa KaK OCHOBBI ONITUMU3AIMHU IPOLIECCOB CEPBHUCA.



2. IlepeyeHb MIIAHNPYEMbIX Pe3yJIbTATOB 00y4YeHHs MO JUCHHUILUIUHE,
COOTHECEHHBIX € IVIAHUPYEMbIMH pPe3yJbTATAMU OCBOEHUSA
oOpa3oBaTeJIbHOM

JlucuurinHa

NporpaMmbl

«Texanueckue

CpelncTBa M

TEXHOJIOTHH B  cdepe

TOCTETIPUMMCTBA W OOIIECTBEHHOTO THUTAHUS» YYacTBYeT B (HOPMUPOBAHHUH
cieayroniel KOMNEeTEeHIUU (CAEYOIUX KOMIIETEHIUMN):

1 3tan — 3 cemecTp

Komnerenuun HNuauxkaropsl Jdeckpunropsl
I[IK-3 - Cmnocoben | [IK-3.2 — Omnpenensier | 3nanusi:
OpraHHU30BLIBATH TEXHUKO- PernamenTosB u CTAaHAAPTOB MPCANPUATUA TUTAHUSA;

CHUCTEMHBII KOHTPOJIb
OHM3HEC-TIPOIIECCOB,
pecypcoB,  KadecTBa
yCIIyT u
o0cITy)KMBaHUA,
MPOBOANWTH  OIEHKY
s dexTuBHOCTH
(YHKIIMOHMPOBAHUS
JIeTIapTaMeHTOB
(cmyx0, OTJICJIOB)
NPEaNPUATHI
rOCTENPUUMCTBA U
0O0IIIECTBEHHOTO
MUTAHUS

TEXHOJIOTHUECKUE
XapaKTePUCTHKU
OM3HEC-TIPOIIECCOB
OpeaAnpUuATUAX
TOCTETPUIMCTBA "
00IIECTBEHHOTO
MUTAHUS; TEXHUUYECKHE
U CaHWTApHBIE YCIOBUS

Ha

JeSITeNIbHOCTH
NIOAPAa3ACIICHUN c
YUETOM
CYILLECTBYIOIINX
perJamMeHToB u
CTaHJapTOB

[IK-3.3 — OueHuBaet
MaTepuagbHbIe
pecypchl 1E€ATENbHOCTH
JenapTaMeHTOB
(cmyx0, OTJIEJIOB)

MPEeNNpUsITH TUTaHUS
U TOCTENPUUMCTBA C

YUETOM TEXHUKO-
TEXHOJIOTHYECKHUX
XapaKTEPUCTUK OU3HEC-
MPOIIECCOB, @ TaKXe
OLICHUBAET U
KOHTPOJIUPYET
coOroieHne
HEOOXOAUMBIX
TEXHUYECKUX u

CaHUTapHBIX yCIIOBUH;

TeXHNKO-TEeXHOIOTUIECKUX XapaKTEePUCTHK
OU3HEC-TIPOIIECCOB Ha NPEANPUATUIX
OO0IIECTBEHHOTO MTUTAHUS Pa3HbBIX TUIIOB;

Ymenus:

Cucrematu3upoBath HMHQPOPMAIMIO O TEXHHUKO-
TEXHOJIOTUYECKUX  XapaKTepHCTHUKax  Ou3Hec-
NPOLIECCOB HAa MPEINPHATHSIX OOIIECTBEHHOTO
IIUTaHuA C y‘{éTOM CYHICCTBYIOIIUX PCTIIAMCHTOB U

CTaHJapTOB;
HaBbikn:

Ouenku YPOBHSA TEXHHUKO-TEXHOJIOTUHYECKOM
OCHAIIIEHHOCTU OHM3HEC-TIPOIIECCOB Ha

MPENNPUATHIX OOLECTBEHHOTO MUTAHUS C YUETOM
CYIIECTBYIOIIMX PETJIAMEHTOB U CTAaHAApTOB;

3HaHus:

BunoB MartepuaibHBIX pPECypcoB, HEOOXOIUMBIX
IJid OopraHu3anuu ACATCIBHOCTU ACTTIapTaMCHTOB
(cityx0, OTAEIIOB) IPEANPUATAN TUTAHNUS,

TpeboBaHuii K TEXHUYECKUM U CAHUTAPHBIM
YCIIOBUSIM JIeSATENBHOCTH NOJIpa3AcIeHUN
HNPEANPUATUI TUTAHUS;

YMenus:

Omnpenensrsb MaTepUalbHO-TEXHUYECKUE

TpeOOBaHUSI K  OpraHu3alud  JIeATeIbHOCTH
JenapTaMeHTOB (CIy»k0, OTAENOB) MPEATNPHUSITHSL
MUTaHUSI C YYETOM TEXHHUKO-TEXHOJIOTMYECKUX
XapaKTePUCTHK OM3HEC-TIPOIIECCOB;

AHanM3UpoOBaTh COOTBETCTBHE TEXHUYECKUX U

CaHI/ITapHI:IX yCJIOBI/Iﬁ ACATCIIBHOCTHU
MoJIpa3ieICHUI NPEINPUATHI OUATAHUI
HE0O0XOIUMBIM TPEOOBAHUSIM;

HaBbiknu:

OneHkr MaTepralbHO-TEXHHYECKOTO 00ecTeueHMs
U JIOCTaTOYHOCTH  MAaTE€pPHAIbHBIX  PECypcoB
NESTENIbHOCTH JIeTIapTaMEHTOB (CIIyk0, OTIEnoB)
MPeANPUSITHS TUTAHUS;




OLEHKH COOTBETCTBUSI TEXHUYECKHX U
CaHUTapHBIX YCIIOBHM NEeATEIbHOCTH
NOAPA3ACICHUNA  NPEANPUATHA  ITHUTAHUS
HEOOXOIMMBIM TPEOOBAHUSIM
2 3tan — 4 ceMecTp
[IK-3 - Cmocoben [IK-3.2 — Omnpenenser | 3nanus:
OpraHu30BbIBATH TEXHUKO- PermamenTOB M CTaHZApPTOB  TOCTUHHYHOTO
CUCTEMHBII TEXHOJIOTUYECKHE KOMILJIEKCa;
KOHTpOJIb  Ou3Hec- XapaKTEPUCTUKHU TexXHUKO-TEXHOIOTUYECKHUX XapaKTePUCTUK
MIPOILIECCOB, OUM3HEC-TIPOIIECCOB  Ha | OM3HEC-TIPOIECCOB Ha MPEeANPUATHIX
peCypcoB, KadyecTBa MPEANPUATHIX OOIIECTBEHHOTO TOCTCTIPUUMCTBA Pa3HBIX THIIOB C
yCIIyr u rOCTENPUHUMCTBA U | yuétom CYIIECTBYIOIINX pErIaMeHTOB u
o0CITyXKUBaHUS, 00I11eCTBEHHOTO CTaHJIapTOB;
MPOBOJIUTH OLICHKY NUTAHUS; TEXHUYECKHUE | YMEHHA:
3¢ (HEeKTHBHOCTH U caHuTapHbie ycnoBus | CucreMatu3upoBarb HMHGOPMAIMI0 O TEXHUKO-
(GyHKIIMOHUPOBAHU JeATETbHOCTH TEXHOJOTHUECKUX  XapaKTepUCTHKaxX  Ou3Hec-
s JenapTaMEHTOB MOApPA3ACTICHUN C | MPOLIECCOB HA NPEANPHUATHUSIX TOCTEINPUHUMCTBA C
(cmyx0, OTHENOB) Y4ETOM y4ETOM CYIIECTBYIOIINX pErjlaMeHTOB u
MpEANPUITHI CYUIECTBYIOLIUX CTaHJIapTOB;
rOCTENPUUMCTBA U pErjlaMeHTOB u | HaBbikn:
OOIIECTBEHHOTO CTaHIapTOB Oruenkn YPOBHSA TEXHHUKO-TEXHOJIOTHYECKOU
MATaHUA OCHAIIEHHOCTHU OH3HEC-TIPOIIECCOB Ha
NPEANPUATHSAX ~ TOCTENPUUMCTBA € YYETOM
CYIIECTBYIOIIMX PETJIAMEHTOB U CTaHAApTOB;
IIK-3.3 — Ouenusacr | 3nanusn:
MaTepualbHbIe BunoB maTepuallbHBIX PECYpCOB, HEOOXOIUMBIX
pecypehl IEATENbHOCTH | [uisl OpraHu3aliu JIeATEeIbHOCTH JIETIapTaMEHTOB
AenapTaMmeHTOB (cityx0, OT/I€NIOB) IPEANPUATUN TOCTETIPUUMCTBA;
(ciyxO0, OTIeNOB) | TpeGoBaHUM K TEXHUYECKUM M  CAaHUTAPHBIM
NPEANPUATANR  TTHTaHUA YCJIOBUSAM JesATCIbHOCTH MOApPA3AETICHUN
U TOCTCHPHHMMCTBA C | MPEANPUATHH TOCTCIIPUUMCTRA,;
YUETOM TEXHUKO- | YMeHus:
TEXHOJIOTHYECKHUX Onpenenarsb MaTepualbHO-TEXHUYECKHE
XapaKTEPUCTHK OU3HEC- | TpeOOBaHUS K  OPraHU3alMU  JEATENLHOCTH
MPOLECCOB, a TaKXEe | nenapTaMeHTOB (CIIy>k0, OTIENOB) MPEINPUITUS
OLCHMBACT U | muTaHusg C Yy4ETOM TEXHUKO-TEXHOJIOTMYECKUX
KOHTPOJIUPYET XapaKTePUCTHK OU3HEC-TIPOIIECCOB;
cobmoieHue AHanM3UpOBaTh COOTBETCTBHE TEXHUYECKUX U
HE0OXO0JMMBIX CaHUTapHBIX YCIIOBHM NEeATEIbHOCTH
TEXHUYECKUX U | moApa3AeieHud TOPEeaupusTH  TOCTENPUHUMCTBA

CaHUTApHBIX yCIIOBUH;

HEOOXOIUMBIM TPEOOBAHUSIM;

HaBbiku:

OneHkr MaTepHalbHO-TEXHHUUECKOTO 00ecreyeHms
U JIOCTATOYHOCTH  MAaTEPHAIBHBIX  PECypcoB
NEATETLHOCTH JCTapTaMEeHTOB (CIIyk0, OTIEIOB)
MIPEMPHUSATHS TOCTCIIPHUIMCTBA,

OLIEHKH COOTBETCTBUS TEXHUYECKHX U
CaHUTAPHBIX YCIIOBHI JIeITEIEHOCTHU
MoJIpa3ieICHUI NPEANPUATHI
rOCTETPUHUMCTBA HEOOXOIMMEIM
TpeOOBAHUSIM







3. MecTo IUCHUIUIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM POrpaMMbl

«Texnuueckue cpedcmea u mexHoaocuu 6 cqbepe cocmenpuumenmea u

06LL!€CH18€HH020 numarus»

SBJIIETCA  00S3aTE€NBbHON JUCHMIUIMHOM YacTH,

dbopMupyemMoil yd4acTHUKaMH OOpa30BaATENbHBIX OTHOIICHUN Jisi TMOATOTOBKHU
ctyaeHToB 1o HanpasieHuto 43.03.01 - Cepsuc.

HpenmecrByrommue
AMCUUIIMHBI (MOIYJIH),

JAucuuniaunnsl (Moay/m),

NMPAKTHKHA Y4e0HOr0 IJIaHAa,

Hocaenyromue
AMCUUIJIMHBI (MOAYJIH),

Mudgp NPAKTHKHU y4e0HOr 0 NPAKTHKHU y4e0HOr 0
B KOTOPBIX KOMIIeTEeHI[UA
KOMIIeTEeHIIUH IUIAHA, B KOTOPBIX IJIAHA, B KOTOPBIX
0CBaHUBAETCsl MApPasjie/ibHO
ocBaMBaeTcs N . ocBaMBaeTcst
¢ U3y4aeMoi TUCHUIJIMHOM
KOMIIeTEHIUsA KOMIIeTEHIIUs
I1K-3 HET Teopust opranuzanuu u Opranuzanus u
OpraHHU3aIIOHHOE TJIAaHUPOBAHKE
noBeneHue / CTparerndaeckuii NEATEIHLHOCTHA

MCHCI>KMCHT

MPEANPUATHI CepBHCA

[IpaBoBoE
perynupoBaHue B cepe
FOCTENPUUMCTBA U
OOIIECTBEHHOT'O TUTAHUS

VYnpapieHue KayecTBOM
YCIIYT U 00CITy>KUBaHUS B
cdepe TOCTEPUUMCTBA U
OOIIIECTBEHHOTO TTUTAHUS

[TpousBocTBEeHHAs
npakTtuka (CepBuCHas
MPAKTHKA)

JloxymMeHTaumoHHoe
o0ecrieueHue
yIpaBICHUS

CepBuC B MHIyCTpUH
OOIIECTBCHHOTO
MMUTAHU/
Pectopannsrii 6u3Hec

CepBuc B uHnyCTpUN
roCTeNpUUMCTBA/
["'ocTHHUYHBIN OH3HEC




4. O0beM IMCHUILUIMHBI (MOAYJISI) B 3a4€THBIX eIMHULIAX C YKAa3aHUEM
KOJIMYeCTBA AKAJIEMUYECKHUX WJIH ACTPOHOMUYECKHUX YACOB, BbIIEJIEHHbIX
HA KOHTAKTHYIO padoTy o0y4yarouuxcs ¢ npenojaaBaresemM (1o BUIaM
Y4eOHBbIX

3aHATHH) ¥ HA CAMOCTOSITEJIbHYIO PA00Ty 00y4ar0IUXCS

OOmasi TPyJIOEMKOCTb OCBOEHHUSI Y4YeOHON IUCHMIUTMHBI «TeXHHYecKue
CpPelICTBa M TEXHOJIOTHH B cdepe TOCTESIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS
COCTaBJISIET 7 3a4ETHBIX SIMHUI] WK 252 akageMHUYSCKUX YacoB.

Cemecrp No cemectpa | Ne cemectpa Bcero,
3 4 aK.4yacoB
OO61mast TpyA0€MKOCTh (BCETO aK. 4acoB / 3.€1) 108/3 144/4 252/7
Jlexknuu 16 28 44
KonTaktHas pabota
[IpakTrueckue 3aHATHS 32 28 60
CamocrosTenbHas pabora 42 43 85
Bun
MIPOMEXKYTOUHOM 3ader ¢ 4,3/40,7
aTTecTaluu OIICHKOM, 0’27521 7, 63
(koHT.pab.**/ HK3aMeEH,
caMocCT. pab.) KypcoBasi paboTa




5. Coaepxanue TUCHUILIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3nesnam) ¢ ykazaHMeM OTBEJEHHOI0 HA HUX KOJIM4YeCTBAa
aKaJeMHU4eCcKUX

WJIM ACTPOHOMHUYECKHX YaCOB U BU/I0B Y4eOHbIX 3aHATHM

TpynoeMKocTh
KonraktHas
pabora
Hanmenosanue E s
Ne | paznena nMCUMIUIUHBIL QE) ~ E § Conepxanue
(Tema) 2 = |0 a
s |E |&
= = o
E
3 cemecTp
Texuuueckue Knaccudukanust u xapakTepucThka
CpeAcTBa 1 000pyI0BaHUS MPEATIPUATUI
o0opynoBanue 0O0IIIECTBEHHOT'O TUTAHUSL.
1 IPEANPUSITHN 30 4 10 16 WNuHoBamonHoe 060py10BaHue U
OOIIECTBEHHOTO TEXHOJIOTUH Ha NPEeANPUITHIX
MUTaHUA 00IIECTBEHHOI'0 TUTAHUS.
TpeOoBaHus K MaTepHalIaM,
UCIIOJIb3YEMBIM JIJISl U3TOTOBJICHUS
MaIIHH.
Canurtapnsle TpeOOBaHUSA K
000pyI0BaHUIO TPEMTPUATHI
OOIIECTBEHHOTO NMUTaHMUA.
Knaccudukanus u xapakrepucTika
croco0oB 00pabOTKH KyTHHAPHON
MPOTYKIIHH.
OCHOBBI TEXHOJIOTHH
MPUTOTOBIICHUS OJTIO].
KauecTBo 1 nurieBas IeHHOCTh
TexHOJIOrUH B MPOTyKIIMHA OOIIECTBEHHOTO
0O0IIIECTBEHHOM MUTaHUS.
) MUTaHUH 30 6 1 13
[InanupoBanue [[naHupoBaHWE IPOU3BOACTBEHHOIM
3. JIeSITETbHOCTH 30 6 11 13 |[oporpaMMsbl IPEAIIPUATHS.
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HIPEANPUITHI
00I11€CTBEHHOI'O MUTaHUS

Pacuer pacxona CBIpbs 51
KyJTUHAPHBIX 11071y haOpHKATOB .
[Ipou3BOACTBEHHAs Iporpamma W
peXUM pabOoTHI 1IeXa.

[PacueT YHUCJICHHOCTH
[IPOU3BOJICTBEHHOTO 4
00CITy>KMBAIOILIETO IepCOHAaA.
Pacuet IUIOIIATH
[IPOU3BOJICTBEHHBIX, CITyKCOHBIX,
OBLITOBBIX Hu TEXHUYCCKHX]
MTOMEIICHHI.

Opranuzanus  oOCITy)KUBaHUS — HA|
MPEIIPUSITHA TTUTAHUS.

3a4éT ¢ OleHKOI 18 0,2 59,7
S 5
Utoro 3a 3 cemectp 108 16 | 32,25 59,75
4 cemecTp
HopmatuBHO TexHUYecKas
JIOKYMEHTaIus,
Hopmartusao — perinaMeHTHpyIoLas AesTeIbHOCTD
TEXHUYECKast NPEINPUATHIA ChEpPHI
JOKyMEHTaIUs U rOCTETIPUUMCTBA .
1. KOHTPOJIb Ka4€CTBA B 27 9 9 9 | lopsanox yCTpaHEHUs
cdepe rocTenpuuMcTBa TEXHUYECKUX HEHCIIPaBHOCTEH B
HOMEPHOM (pOH/I€ TOCTUHUIIBI.
Opranuzanuss  (QyHKIMOHUPOBAHMS
TexHOJIOTUU OKa3aHus CJ'Iy)K6 TOCTUHHWYHBIX HpeI[HpHHTHﬁ.
TOCTUHUYHBIX yCIyT (OCHOBHBIE TEXHOJIOTUUECKUE
TOKYMEHTBI aJIMAUHUCTPATHBHO
XO03AHCTBEHHOH CITy’Obl TOCTUHMIIBI.
5 54 19 19 16 TexHonorun pabOThl IMO3TAXKHOTO
[epcoHasa.
TexHonoruss pabOThl MpavyeyHOU W
XUMYHCTKH.
TexXHOIOTHs OpraHN3alluy IUTAHHS B
rOCTHHHULIAX.
TexHonorust paboTel OM3HEC-1IEHTpA.
TexHonorust paboThl cepBUC-0I0PO.
TexHonoruu obecrieyeHus]
0€301aCHOCTH KIMEHTOB.
Dk3aMeH 45 43 40,7
Kypcosas pabota 18 2 16
Uroro 3a 4 cemectp 144 28 | 343 81,7
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HUrtoro

252

44

66,55

141,
45
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6. IlepeyeHb y4eOHO-METOAUYECKOTr0 O0ecTieYeHHs I CAMOCTOATEIbHOM
padoThHI 00y4aAIOIMXCH M0 AUCHUILIMHE (MOYJII0)

Ne Bunsl camocTosTensHON paboThI TpynoeMKOCTb, ®opma KOHTpOIS*
aK.4achbl
1. [IpopaboTka TeOpeTuYeCKOro
N Koncynpranus
MaTepuasa 1o KOHCIEeKTaM JIEKIIHUH,
. IpenojaBaTes,
PEKOMEHIOBAaHHOM JINTEpATypE, 29 CTHOE
JOTIOJTHUTENBHBIM UCTOYHUKAM y
cobecenoBaHne
nHhopmarmu

2. [ToaroroBka K MpakTUYECKUM
3aHATUSAM: TOMCK HEOOXOIMMON BricTynnenue ¢
uHpopMaluu, 00padoTka HHPOpMAIHH, 29 JOKJIa/10M,
HaIMCcaHue OKJIaJia, MOAr0TOBKA K Ipe3eHTalus
BBICTYIUICHUIO (JIUCKYCCHH)

3. ITonroroBka K TeKyLieMy KOHTPOJIIO
(TecTpoBaHME W/WII HAIIUCAHUE 27 TecTsl, pedepatsl
pedepara)

4. IToaroroBka K MpoOMeEXyTOYHOU YcTHOE
aTTecTaluu cobecenoBanue,
(BOTIPOCHI K 3a4€Ty/IK3aMEHY, 74,45 TECTUPOBAHUE,
UTOTOBBIN TECT, HAMTUCAHHE KYPCOBON 3amuTa KypcoBou
paboThI) paboThI

Jlnst camocTosTeNbHOM paboThl MO JAUCIUILIMHE (MOJYJI0) O0ydarouiuecs

UCIOJIB3YIOT CIIEIyIOLIee YUeOHO-METOIUUYECKOE 00eCTIeUeHHE:

1) baii, T.B. Teopuss u MeTonuka OpraHU3alUd MMUTAHUS B TYPUCTCKOUN
unayctpuu: monorpadus / bait T.B., Kotaspoa O.B. — Mocksa: Pycaiiuc, 2017.
— 104 c. — ISBN 978-5-4365-2238-8. — URL.: https://book.ru/book/927915

2) Papuenko, JI.A. Opranuzainus NOpOU3BOACTBA U OOCTY>KHBAaHHS Ha
NPEeANnpUATUAX 00IecTBeHHOro nuTaHus: yueonuk / Paguenko JI.A. — Mockaa:
KuoPyc, 2018. — 321 c¢. — (CIIO). — ISBN 978-5-406-02183-5. — URL:
https://book.ru/book/920629

3) (DOHI[ OICHOYHBIX W MCTOAMYCCKUX MATCPUAIIOB II0 JUCHUILIMHE

«Texnuueckue

cpedcm@a u mexHoso2uu

06LL{€CI’}16€HH020 numarus»

6 cohepe

cocmenpuumemed

u




1
2
3.
4.
5
6
7

8

7.®0OH OLICHOYHBIX U METOAMYECKUX MATEPHAJIOB JJIs
MPOBeACHUS MPOMEKYTOYHOM aTTECTAIUN 00yYAKOIIUXCH 110
JTUCHHUIIJINHE

Bomnpocsl 1151 mpoBeAeHUs] IPOMEKYTOYHOM aTTecTalu (IK3aMeHA)

Krnaccudukanus 000pyaoBaHus IPEITPHUITHIA OOIECTBEHHOTO MATAHUS.

Marumss! s 00paboTKu oBoliei. MamuHb! 17151 00paboTKH Msica U PHIOBL.

ManmHb! 17151 IPUTOTOBJICHUS TECTa U KPeMOB. [ITUTHI AJIeKTpUIECKUE.

Bapounoe o6opynoBanue. JKapouHo-iekapHOe 000pyI0BaHUE.

BapouHo-apodHoe U BOJOTpEiHOE 000pyI0BaHUE.

ToproBoe xonoauibHOe 000pynoBanue. Kameps! u mkadbl X0JI0AMIbHBIE.
HHHoBalMoHHOE 000pyJ0BaHNE B OOIIECTBEHHOM MUTaHHH.

. Knaccudpukanuss cnocoOoB MexaHWdeckod o00paboTku mpoaykroB. Pacuer moteps

MEXaHHYECKON 00paboTKe.

9

. Knaccuduxkanus cnoco6oB TemnoBoit 00padoTku. Pacuer moreps npu TemnoBoit 06padboTke.

10. TexHomorys NpUroTOBICHUSI MOy (PaOpPUKATOB IS CIIOKHOM KyJIMHAPHON MPOAYKIIHH.

1

1. TexHODIOTHSI MEXaHNYECKO 00pabOTKH MsACa M UCIOIb3yEeMblii HHBEHTAPb.

12. TexHonorus MexaHM4ecKoil 00pabOTKH OBOIIEH U UCIOIb3yEeMblii HHBEHTAPb.

1

3. TexHon0rHs MEXaHUYECKOM 00pabOTKH NTHUILIBI U UCTIOIb3YEMbI HHBEHTAPb.

14. TexHonorus MexaHU4eCKOil 00pabOTKU PHIOBI U UCIOIb3YEMBbI HHBEHTAPb.

15.3Hauenne msca U cyOnpOAYyKTOB KMBOTHBIX B MUTAaHUU 4esioBeka. OCHOBHBbIE XapaKTEPUCTUKU U
nuiieBast HEeHHOCTh. Buibl Msica u cyOnpoayKToB KUBOTHBIX. OnpeaeneHne J00pOKauyeCTBEHHOCTH Msca U
CyOnpOyKTOB KHBOTHBIX.

16.I1uieBast IEHHOCTD U KJIacCU(PHUKALIUS CYTIOB.

17.1IumeBast IEHHOCTh U KiIacCU(UKaAIUs ropsYnux O]l M TaApHUPOB.

18. TexHomornyeckue MpoLEcChl U MPUTOTOBIEHUE CIOKHBIX TOpsSYMX ONIOA M3 OBOILIEH, TpuOOB U
CchIpa.

19.11umeBast HEHHOCTD U KJIaCCU(PUKALUSA TOPSIUMX OO U3 phIObI, Msica U CETbCKOX03SIICTBEHHOMN

(ToMarrHei ) NTHIIBL.
20.0Oco0eHHOCTH OpraHu3aIllui OOCITY’)KUBAaHUS W TPEJOCTABICHUS YCIYT B TPEANPHUITHSX MUTAHUS
Pa3IMYHBIX THIIOB U KJIACCOB.

21.
22.

23.
24.

25.
26.

27.

28.

29.
30.

O6opynoBaHue TOProBoro u O0aHkeTHOTo 3aj0B. CoBpeMeHHbIE TPEOOBAaHHS K MeOEeIu.
dapdopoas, GpasHCOBasI, KepaMHUUecKasl TOCyAa: BUAbI, HA3HAUEHUE, XapaKTEePUCTHKA.
XapaKTepUCTHUKA XPyCTAIbHON, CTEKIITHHON U MEPHOU IOCY IBI.

Mertannuueckast ocy/ia: Ha3Ha4eHHEe, EMKOCTb, pa3MepBhl.

CromnoBble MpuOOPHI: BUBI, HA3HAYEHUE, XapaKTePUCTHKA.

[ToaroToBka TOProBBIX NMOMEIIEHUI K OOCITY)XMBaHUIO: yOOpKa MOMEIICHUH, paccTaHOBKa
MeOenu pa3iIuyHbIMH CIoco0aMu, MOJyYeHUE U MOATOTOBKA MOCYbI, MPUOOPOB, CTOJIOBOIO
0enbsi, CuelMid, HAKPHITHE CTOJIOB CKaTEPTAMHU.

[IpenBapuTenbHas cepBUpPOBKa CTOJIA JJIs 3aBTpaka, o0efa Mo KOMIUIEKCHOMY MEHIO M MEHIO
3aKa3HbIX OJIIOI, Y)KUHA.

CpenctBa uHpOpMaMu MOTpeOUTENEH: MEHI0, KapTa BUH, CEPTHUQUKATHI, JULEH3UU, HUX
BUJIbI, HA3HAUYEHHUE, XapakTepucTuka. OcCOOEHHOCTH COCTaBICHUS U O(OPMIICHUS Pa3IUYHbBIX
BUJIOB MEHIO, KapThl BUH.

XapaKkTepuCcTUKa OCHOBHBIX AJIEMEHTOB 00OCITY>KUBAHHsI TIOCETUTENEH B pecTopaHe.
[TocnenoBarenbHOCTh MOgauM Oyto1 M HanmUTKOB. llogaua Oydernoit mpoaykiuu. [opsamox
MIOJTy4Y€HHUsI TOTOBOW MPOAYKIMH C TPOU3BOJICTBA.
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31. Meroas!l mogauu 6mo1: B 00HOC /PpaHIly3cKuii/, ¢ MPUMEHEHHUEM MOACOOHOTO MPUCTABHOTO
CTOJIa /aHTIMMCKUIY/ ¢ UCTIONb30BaHUEM 3JIEMEHTOB CaMOOOCITyKUBAHUS /PyCCKUIL/.

32.1InanupoBanne NpOM3BOJACTBEHHON IPOrPaMMBbI IPEATIPUATHS.
33.Pacuer pacxojia ChIpbs M KyJIMHAPHBIX 0Ty PaOpHKaTOB.
34.1Ipou3BoAcTBEHHAs TpOrpaMMa U pexHuM padoThI Liexa.
35.Pacuer 4MCIeHHOCTH MPOU3BOACTBEHHOTO M 00CITY )KMBAIOIIETO ITepCOHaa.
36.Pacuer muromaau Npou3BOJICTBEHHBIX, CIIYKEOHBIX, OBITOBBIX U TEXHUYECKHX MOMEIIECHUH.
37.11nan cHaOXeHus NpeanpUuaTuil OOIIECTBEHHOIO MUTAHUS ChIPbEM U TOBApaMHu, €ro cojiep KaHue
38.KonTponp kauecTBa MPOIyKIMH 00IIeCTBEHHOTro MuTaHus. [Toka3zaTenn 1 METOAbI OLICHKH.
39.TexHONOrusl TOCTUHUYHOM ESATEIbHOCTHU: TOHATUMHBIN anmnapar.
40.1IpaBoBble 1 HOpPMAaTUBHBIE JOKYMEHTBI, PETJIAMEHTUPYIOIINE TOCTUHUYHYIO AESTEIbHOCTb.
41.Cuctemsbl k1accuuKaIui ¥ TUTOIOTUS TOCTHHHII.
42.CtpyKTypa yIpaBJICHUS OTEIEM .
43.0c00eHHOCTH U BUJbl TOCTUHUYHOTO MPOAYKTa, €r0 COCTABHBIE AJIEMEHTHI.
44 MarepuanbHO-TeXHUYECKast 0a3a TOCTUHUIIBI.
45.Opranu3aioHHO-yTpaBlIeHUeCKass  CTPYKTypa  aJIMHHUCTPATUBHO-XO3SIUCTBEHHOW  CITYXKOBI

TOCTHHHIIBI, €€ POJIb U 3HAYCHUC B ACATCIIbHOCTU TOCTUHUYHOTO IIPCATIPHUATHUA.

46.KBanudukanronHele  TpeOOBaHUS, NpPEIbSIBISIEMble K PYKOBOJUTENIO  aIMUHUCTPATUBHO-

XO03SMCTBEHHOU CJ'Iy)K6BI TOCTHHHIIBI, U €TI0 JOJIXKHOCTHBIC 00S13aHHOCTH.

47.TexHonorust paboThl aIMUHUCTPATUBHO-X035IICTBEHHOM CITy>KObl TOCTUHUIIBL.
48.0¢uc AXC rocTUHUIIBL.

49.TlpaBwia TenedoHHOTO dTHKETA, TPUHITHIC B AXC TOCTUHHUIIBL.

50.Metoab! IpeOTBpAIICHUS TOCTUHUYHBIX KPaX.

51.JlomkHOCTHBIE 00513aHHOCTH TOPHUYHBIX U CyNlepBaii3epoB.
52.TlocnenoBaTenbHOCTh YOOPKH HOMEPOB.

53.Bunpl yOOpKH HOMEPOB.

54.3tamsl B iporiecce yOOpKH HOMepa

55. Ilponykuust MHAWBUAYAJIBHOTO MOJIb30BaHUS B TOCTUHUIIAX.

56.3a1aul W TEXHOJIOTHS OKA3aHUS yCIyT MUTaHMSL.

57.Munu-6ap (Mini-Bar) B Homepe.

58.0OcHoBHbIe TpeOOBaHUS K COTPYAHUKY CITykKObI 00CTy)KMBaHUS B HOMEpaXx.
59.006cny>xuBanue nuranueM B Homepax (Room Service).

60.1IpaBuna npeiararoniei NpogaxH.

61..Ha3nauenue u 060py10BaHNE TPAYEYHON-XUMUHCTKH.

62. JIomKkHOCTHBIE 0053aHHOCTH ITEPCOHANIa MPaueYHON- XUMUYHUCTKU OTEIIS.
63.TexHonOrNs BHIMOJIHEHHS TOCTEBBIX 3aKa30B Ha YCIYT'H MPaueyHON-XUMUUCTKH.
64. Texnonorusi paboTsl OM3HEC-1IEHTpa U CePBHC-0I0PO.

65. TexHomorHs MPEAOCTABICHUS YCIYT MHTEPAKTUBHOTO TUIATHOTO TEIECBUACHUSA.
66.TexHomorust paboThl, HampaBleHHas Ha oOecneueHHe OE€30MACHOCTH  JIMYHBIX  BelIeH

IMPOXUBAIOIHNX.

67. TexHomorus NpeoCTaBIEHUS TEIEKOMMYHHUKAIIMOHHBIX YCIIYT.

68.T'octu co crarycom "mHKOTHHUTO'" — Incognito guests.

69. Hcnonp3oBaHue KOMIUIEKCA TEXHUYECKUX CPEJICTB 0€30MacCHOCTH B TOCTUHHIIE.

70. XapaKkTepUCTUKH KOMITbIOTEPHBIX CUCTEM OPOHUPOBAHUS U PE3EPBUPOBAHMUSL.

71. T'mobansHbIie cucTeMbl OpoHUpoBanus Amadeus, Galileo, Sabre, Worldspan.

72. ABTOMaTHM3alMs YNpaBiIeHHs TOCTUHUYHBIM KOMILJIEKCOM M TMporpammHbie nmponykTsl Fidelio,

Lodging Touch, DnensBetic, Pexonnaiin.

Bonpocsl 1J1 npoBeieHUsI HTOTOBOM aTTecTalMu (IK3aMeHa)

1. Knaccudukanust o60opyaoBaHus IpeaNpUsATANA 00IIECTBEHHOTO MUTAHMS.
15



2. Knaccudukanus crnoco00oB MeXxaHHYeckoil 00pabOTKH MpoaykToB. Pacuer moTeph mnpu
MeXaHU4YeCKOH o0paboTKe.

3. Knaccudukanus cnoco60oB TeroBoit 00padotku. Pacyet nmoteps mpu TEIIOBOI 00paboTKe.

4. HopmatuBHass 0a3a oOkazaHuWsl yCJIyr OOIIECTBEHHOTO TIMTAHMS: BHJIBI HOPMAaTHBHBIX
JIOKYMEHTOB, Ha3HAUEHHUE, COJIepKaHHeE.

5. Hopw™mbl 1 TpeGoBaHusl K OKa3aHUIO yCIIyT, yCTaHOBJIEHHbIe [IpaBuiamu okazaHUs yCIyr
0O0I11eCTBEHHOT'O TIUTAHUS.

6. TexHomnorust MpUroToBieHUs Moy (hadpUKaToOB AJIs CIOKHONU KyJIMHAPHOU MPOIYKIIHH.

7. TexHoMOrHsI MEXaHN4eCKOi 00paboTKH MsACa U UCIIOIb3yEeMblii HHBEHTAPb.

8. TexHonorus MexaHnueckoi 00pabOTKH OBOIIEH U UCTOIb3yeMblii HHBEHTAPb.

9. TexHOoJ0rHs MEeXaHN4eCKO 00pabOTKH NTHUIIBI U UCTIOIb3YEMbId HHBEHTAPb.

10. TexHonorus MexaHnueckoi oOpabOTKHU phIObI U UCIIOJIb3YEMbI HHBEHTAPb.

11. 3HayeHWe MsAca U CyONpOJYKTOB JKMBOTHBIX B THUTaHUM uenoBeka. (OCHOBHBIC

XapaKTCPUCTHUKU W TIHIIEBAsA LIECHHOCTD. BI/I)IBI MsCa U CY6HpOHYKTOB KHUBOTHBIX. OHpG}IGJ’IeHI/Ie
IIO6pOKa‘I€CTB€HHOCTI/I MsACa U Cy'61'[pO,Z[y'KTOB KHUBOTHBIX.

12. CpenctBa uH(pOpManUM MOTPEOUTENEH: MEHIO, KapTa BHUH, CEPTU(MUKATHI, JUIECH3UH, UX
BU/Ibl, HA3HAYCHHE, XapaKTEPUCTHKA.

13. OcoOenHoCTH cocTaBieHUs U 0QOPMIICHUS Pa3InYHbIX BHIOB MEHIO, KapThl BUH.

14. XapakTepucTHKa OCHOBHBIX 3JIEMEHTOB 00CITYKMBAaHUS IOCETUTENIEH B PeCTOpaHe.

15. Oco0OeHHOCTH OpraHu3allMd OOCITYy>)KMBaHHMSI M MPEIOCTABICHUS YCIYyT B MPEANPHUATHIX
MUTaHWSI PA3JIUYHbBIX TUIIOB U KJIACCOB.

16. Oco0OeHHOCTH OpraHu3alMd OOCITYKUBAHHUS M NPEIOCTABICHUS YCIYyT B MPEANPHUATHIX
MUTaHWSI PAa3JIUYHbBIX TUIIOB U KJIACCOB.

17. O06opynoBaHue TOProBoro M OGaHkeTHOTO 3aj0B. CoBpeMEHHBIE TPeOOBaHUS K MEOEIH.

18. ®dapdoposas, pasHCOBasI, KepaMHUeCKas IOCya: BUJbl, HA3HAYCHUE, XapaKTePUCTHKA.

19. XapaKkTepruCcTHKa XPyCTAIBHON, CTEKIITHHON U MEPHOM IOCY /IBI.

20. Mertannnueckas nocyia: Ha3Ha4eHHUE, EMKOCTb, pa3MepBbl.

21. CronoBble IpuOOPHI: BUbI, HA3HAUEHHE, XapaKTEPUCTHKA.

22. XapakTepucTuka CcToioBOro Oenbs. CrocoObl CKIaabIBaHUS TOJOTHSIHBIX Caln(eTox ais
pa3IMYHBIX BUIOB 00CITYKUBAHUA.

23. [ToaroToBka TOProBBIX MOMELIEHUH K OOCITYyXKMBaHHUIO: yOOpKa MOMEIIEHHUH, paccTaHOBKa

MeOeH pa3IMIHbIMU CITIOCO0aMH, TTOTYyUYEHHE U TTOATOTOBKA MOCY IbI, MPUOOPOB, CTOJIOBOTO O€JIbsI, CIICIINH,
HAKPBITHE CTOJIOB CKATEPTIMHU.

24. [IpeaBapuTenbpHas CEpBUPOBKA CTOJIA JIJISl 3aBTPaKa, 00e/1a Mo KOMILIEKCHOMY MEHIO i MEHIO
3aKa3HBIX OJIIOJI, Y)KUHA.
25. CpenctBa uHpOpMaUM MOTPEOUTENEH: MEHIO, KapTa BHUH, CEPTU(MUKATHI, JUIEH3UH, HX

BUJIbl, HA3HAYCHUC, XapaAKTCPUCTHUKA. OCOOEHHOCTH COCTaBJICHUS U O(I)OpMHeHI/IH PAa3IMIHBIX BUAOB MCHIO,
KapThbl BUH.
26.XapaKTepI/ICTI/IKa OCHOBHBIX 3JICMCHTOB O6CJ'Iy>KI/IBaHI/ISI MOCETUTEIICH B pecTopaHe.

27. [TpaBoBbIE M1 HOPMATHUBHBIE IOKYMEHTHI, perilaMEeHTHPYIOIINE TOCTUHUYHYIO JeSITeIbHOCTD

28. Cucremsbl kiaccu(UKaUi U THITOJIOTHS TOCTUHUIL

29. CrpykTypa ynpaBiaeHus OTeJIeM

30. Oco0eHHOCTH ¥ BU/IbI TOCTHHUYHOTO MPOYKTA, €r0 COCTABHBIC 3JIEMEHTHI

31. MartepuanbHO-TeXHHYECKas: 6a3a TOCTUHUIIBL.

32. OpraHu3anroHHO-yIpaBiIeHYecKass CTPYKTypa aIMHHHUCTPATUBHO-XO3SHCTBEHHOM CITyKOBI
TOCTUHUIBL, €€ POJIb U 3HAYEHHE B JEATEIILHOCTH TOCTUHUYHOTO MIPETPUSITHS

33. KBanuduxannonusle TpeOGoOBaHMS, NPEIbsIBIIEMble K PYKOBOJUTEIIO aJAMHUHUCTPATUBHO-
XO3SIICTBEHHOM CIIy>KObl TOCTUHHIIBI, U €T0 JI0OJKHOCTHBIE 00513aHHOCTH

34. TexHomnorus paboThl aIMUHUCTPATUBHO-X035HICTBEHHON CITy>KOBI TOCTUHUIIBI

35. O¢duc AXC rocTuHHITBI.

36. [TpaBuna tenedoHHOro 3THKETA, NPUHATHIE B AXC rOCTHHHUIIBI

37. MeTtonb! npe1oTBpanieHUsl TOCTUHUYHBIX Kpa
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38.
39.
40.
41.

JlomxkHOCTHBIE 00513aHHOCTH TOPHUYHBIX U CylepBaii3epoB
[TocnemoBaTenbHOCTh YOOPKH HOMEPOB

Bugsl yoopku HoOMepoB

Dramnbl B Iporecce yOopku HoMepa
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IIpuMepHbIe NPAKTUKO-OPHEHTHPOBAHHbIE 32/IaHUA

1.CocTaBuTh IJIaH-MEHIO JIsi OOIIEeNOCTYyNHOM cTOojoBOM Ha 200 mMecT B 3UMHHM

NEPUO.

2 Ompenenute BBIXOJ TOTOBBIX KaOAyKOB: MPUITYIICHHBIX M >KaPEHHBIX JIOMTUKaAMU
MaHUPOBAHHBIX B MyKe. Eciin B 11eX mocTymnuio 55 Kr. ChIpbs (HETTO).

3. CKOJBbKO KHJIOTPAaMMOB OBOIIEH HEO0OXOIUMO i mpuroToBiienus 150 mopuuii
JKapkoe B MapTe (penenrtypa 396).

Ne396 Kapkoe « Kazanby

HaunmeHoBaHMe IPOAYKTA BPYTTO HETTO
bapanuna 200 143
Kaprodeinb 160 120
Jlyk penuatsblit 31 26
YepHocnuB 20 20
[ToMu10pbI 59 50
MaprapuH CTOJI0BBII 20 20
bynboH nwnm Bona 75 75
Boixon - 300

4. Tlpm 3ae3ae TOCTS BBISICHWIOCH, YTO €ro Homep emé He yOpaH. TexHoyorus
noBenieHus pabotHuka Frontoffice .

5.Pabotauk Frontoffice 3a0bl1 BHECTH B CUET rOCTS CYMMY 3a IIOCIICTHUN 3aBTpakK, a
rOCTh YK€ IMOKUHYJI TOCTUHUITY. MOKHO JIM UCIIPABUTh MOJIOKEHHUE, KAKKUM 00pazom?

6. I'ocTi0O HE MOHpPABWJICS BHJ M3 OKHA €r0 HOMEpAa, OH IMPOCHUT MEPECEIUTh €ro B
Ipyroi Homep. TexHoIorus noBeAeHus aAMUHUCTPATOPA.

IIpumepHasi TeMaTHKAa KyPCOBBIX padoT
[TonHBIE KOMIUIEKT 3alaHMii U OSTanoB (HOPMHUPOBAHMS KOMIIETEHIIUU
npenacrasieH B oHIE OLEHOUHBIX U METOJAUYECKUX MATEPUAJIOB ISl IIPOBEICHUSA
MPOMEKYTOYHOM aTTecTallii OOyYarOMIMXCS IO JUCHUIUIMHE, O()OpMICHHBIN
OTAEIBHBIM JIOKYMEHTOM, IPEACTABJIEH B IPUIOKEHUU 1.

1.13pickanHbIe canaTtbl. ACCOPTUMEHT, NIPUTOTOBICHHE, COBPEMEHHBIN
JTU3alH.

2. TeXHOJIOTHS ¥ MEHIO JIeUeOHOI0 ITUTaHHUE.

3.ACCOPTUMEHT ¥ TEXHOJIOTHS TIPUTOTOBJICHUS OJIOA I IHUBHOTO
pecropana.

4.ACCOPTUMEHT U TEXHOJIOTHSI TPUTOTOBJICHHUS OMOa JUJIi PBIOHOTO
pecTopaHa .

6.ACCOPTUMEHT M TEXHOJIOTHS TPUTOTOBJICHHUS OPUTHMHAIBHBIX OJIOJ W3
IITULEL.

7.ACCOPTUMEHT M TEXHOJIOTHS HAI[MOHAJIBHBIX OJIFO MEHIO (PpaHIly3CKOM
KyXHH

8. TexHonoruss W oOpraHu3auvs TOCTUHHYHBIX YCIYI KIHEHTaM pa3HbIX
KaTeropuil (Hampumep, , HTHBAIUAAM-KOJIACOYHUKAM, YYaCTHUKAM KOH(EpeHIHid,
TYPUCTCKOM IpyIIIe U T.I1.).

9.VnqueHI/Ie Ka4CCTBA U ITOBBIIICHHUC IIPHUBJICKATCIIBHOCTH I'OCTHHHWYHOI'O
18



IPOAYKTa 3a CYET (PAKTOPOB TUTUEHBI U YCUIICHUSI.

10.TexHOD0THHU yNpaBlIE€HUS IEPCOHATIOM HA TOCTUHUYHOM MPEAIPUITHH.

11.TexHonoruss ¥ opraHu3anuu OOCTY>KHBAHHUS B CIIy)O0€ HOMEPHOIO
donma.

12.1lHHOBaIMOHHBIE TEXHOJIOTUU B dopmMupoBaHUU yCIIyTu
rOCTENPUUMCTBA.

13.YpaBiieHre Ka4eCTBOM Ha NPEANPUATHH PA3MEILICHMUS.

14. TexHonorus nNpeoCcTaBICHUs YCIyT B alapT-oTele.
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8. IlepeyeHb OCHOBHOM, JOMOJHUTEJIbHOH Y4eOHOM JIUTEPATYPbl, PECYpPCOB
UH(POPMALMOHHO-TEJIEKOMMYHUKAUNOHHON ceTH «IHTEepHeT»,
HE00X0UMBIX

JJISE OCBOCHUS TUCHMILIMHBI (MOIYJIA)

a) HOpMATHBHbIE MPABOBbIE AKTHI

1) TOCT P 51185-2008 Typuctckue yciayru. Cpeactsa pa3MenieHusl.
OGmue TpeboBaHus

2) I'OCT P 50762-2007 Ycnyru obiectBeHHOro nutanus. Kinaccudukarus
NPEIIPUITHIA OOIECTBEHHOTO MUTAHUS

3) CanlluH 2.08.02 OO1ecTBEHHbIE 3/ITAHUS U COOPYKEHHUSI

0) OCHOBHAas JiUTEepaTypa:

1) Koconmanos A.b. [IpakTukym 1o opraHu3aiiii U MEHEIKMEHTY Typu3Ma
¥ TOCTUHUYHOTO XO3siicTBa.: ydeOHoe mocobme / KocomamoB A.b. — Mockaa:
KuaoPyc, 2019. — 198 c¢. — ISBN 978-5-406-06922-6. — URL:
https://book.ru/book/931225

2) Comory6oBa, I'. C. Opranuzanus OOCTy>XKHBaHHS Ha TPEINPHUATHUIX
OOIIIECTBEHHOTO THUTAaHUWSA: YYEOHWK [UII  CpeAHero  MpogeCCHOHAITBHOTO
obopazoBanmst / I'. C. ComoryboBa. — 3-¢ u3m., ucnp. U gomn. — MocCKBa:
MzpatensctBo FOpaiit, 2019. — 332 c. — (Ilpodeccuonansnoe o6pa3zoBanue). —
ISBN 978-5-534-09961-4. — Texcrt: anextponusiii / ObC IOpaiit [caiiT]. —
URL: https://urait.ru/bcode/429037

B) A0NOJIHUTEIbHAS JIUTepaTypa:

1) baii, T.B. Teopuss u MeToauMKa OpraHU3allMU MHUTAHUS B TYPUCTCKOMN
unayctpuu: MoHorpadus / bait T.B., Kornsposa O.B. — Mocksa: Pycaiinc, 2017.
— 104 c. — ISBN 978-5-4365-2238-8. — URL.: https://book.ru/book/927915

2) Papuenko, JI.A. Opranuszanus NOpOU3BOACTBA U OOCTY>KHMBAHMS Ha
OpEeAnpUsATUAX 00IIecCTBeHHOro nuTaHus: yueOnuk / Paguenko JI.A. — Mockaa:
KnoPyc, 2018. — 321 ¢. — (CIIO). — ISBN 978-5-406-02183-5. — URL.:
https://book.ru/book/920629

3) Benemmanckuit  A. C. TexHONOTMH  pPECTOPAaHHOTO  CEpBHUCA:
nabopatopusbiii npaktukym/Benennanckuit A.C., Kocsn C.b., Mamaxaii A.K. -
Bousrorpan: Bonrorpaackui I'AY, 2016. - 104 C.

OBbC ZNANIUM.comhttp://znanium.com/catalog.php?bookinfo=624329

r) pecypcnl cetu «AHTEpHET:
1) Uudopmanmonnsiii nopran Prohotelhttp://prohotel.ru/
2) Undopmanumonnsiii moptast HoReCa http://www.horeca.ru
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3) «BectHuk PATA» — 31eKTpOHHBIN

xKypHai 4). http://www.garant.ru - I'apanT;

5). http://www.torg.spb.ru — Toprosiist u pecTopaHHbII OU3HEC;
6). http:// www.russiatourism.ru — Poctypuzm

7) Toprosis, cepBuc, unayctpus nutanus / Trade, service, food
industry. DIeKTpOHHBIH KypHaI

https://tsfi-mag.ru/ru/nauka/issue/3170/view
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9. Metoanueckne yKa3aHus 1Jisl 00y4arOIIUXCsl 10 OCBOCHUIO
AUCHUIUIMHBI (MOAYJIs1)

CamMocTosiTenbHas MOArOTOBKA O0YYarOIIUXCs TPOBOAUTCS JUIsl yrayOneHus
U 3aKperuieHHs] 3HaHWUM, MOJTYYEHHBIX Ha JIEKIMSIX U JIPYTUX BUJAX 3aHATHM, IS

BBIPA0OTKH HABBIKOB CAMOCTOSTEIHHOTO MPUMEHEHHUS HOBBIX, JOTOTHUTEIbHBIX
3HAHWM U MOJATOTOBKH K MPEJICTOSIINM YYCOHBIM 3aHATHUSIM, 3a4ETy.

BaxxHpIM  ycrioBHEM  yCHEIIHOTO W3Y4YEHUs AUCIUIUIMHBI  SIBISETCS
nocemenue yekiuit. [log mocemennem moapasymeBaeTcss He ¢popMa MACCUBHOTO
PUCYTCTBHSI, @ aKTUBHASI paboTa 10 U3y4YeHUIO HOBOTO MaTepuana. [loaroroska
JICKIIMOHHBIM 3aHSATHSAM BKJIIOYACT B CeOS aHAIM3 NpEIIaraeMbIX IS W3Y4YEHUS
BOIIPOCOB, H3yYE€HHWE HOPMATHUBHBIX HWCTOYHMKOB H Y4YeOHOM U HayIHOU
JUTEPATyphl IO paccMaTpUBAaEMbIM BOMNpOcaM JICKIIMUA. B mpomecce nekmuw
oOydJaromuiicss MOXET 3aJaBaTh YTOUHSIOIIME BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepHaia C YK€ H3YYCHHBIM, IOJATOTOBUTH 0azy s
3((PEKTUBHOTO HMCIOJIB30BAHUS IMOTYYEHHBIX 3HAHWU, OOJIETYUTH MOJTOTOBKY K
NPAaKTHYECKOMY 3aHATHIO. DPPEKTUBHBIM CTHIOCOO0M (HUKcAMK JIEKIIMOHHOTO
MaTepuana SBJISETCS KOHCIEKTUPOBAaHWE, NpEICTaBIIsIoNIee COO0H HE TONBKO
dbuKcaio BaKHEUIIUX MOMEHTOB JIEKI[MM, HO M YKa3aHWE MPUMEPOB s
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOT0 MaTepuaa.

[Ipyn MOATOTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIIOJIb30BATh
KOHCIIEKTHPOBAHHBIE MaTepUaibl JICKIMH, y4eOHYyI0 W HAy4YHYIO JIUTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCHMBIM Ha OOCYKJIEHHWE BOMPOCAM MPAKTUYECKOTO
3aHATHS BKJIFOYAET B ce0s HE TOJBKO MPOUYTEHHWE MaTepuaja, HO M €ro aHalu3 U
KPUTHYECKYIO OIleHKYy. OOyuaromeMycsi CJeayeT BBIIBUTh MAaJIOU3YYCHHBIC
aCIEKTHl PacCMAaTPUBACMBIX BOTIPOCOB, MPOSBUTh HHUIIMATHBY MPH MOATOTOBKE K
MPAKTUICCKOMY 3aHSATHIO.

[Ipy MOATOTOBKE K MPAKTUYECKUM 3aHATHSAMHU M 3a4eTy PEKOMEH]IYyETCS
CUCTEeMATHU3WPOBaTh 3HAHMs, W300pakass WX B TaOIWIHOM, TpadUUecKOM WIH
CXeMaTU4YHOM BHJE. OTO TO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b H3YYaeMBIX
SBIICHUM, YIPOCTUT 3ajady 3allOMHHAHUs MaTepuaia, OOJIETYUT TMpolece
MPAKTUYECKOTO MMPUMEHEHUS MTOTYYCHHBIX 3HAHU.

3amaueli  MPaKTHUECKUX  3aHATHA  SABISETCA  BBIpAOOTKA  yMCHHS
UCIIOJI30BaTh TCOPETUYECKUE 3HAHUWSA, IMPOSBUTh HAJUYHE IMPAKTHUYCCKUX
HaBBIKOB. [Ipy  TOArOTOBKE K  TPAKTUYCCKOMY  3aHATHIO  CIICIyET
3a0J1arOBPEeMEHHOTO O0CCIICUYNTh HaIu4he HEOOXOAWMO IS JaHHOTO 3aHITHS
MaTepuraia, CaMOCTOSTEIIEHO TIOBTOPUTh PaHEe N3YYCHHBIC TEMBI.

JIist  yCcnemrHoro OCBOEHUSI JMCHMIUIMHBI BaKHBIM  SIBIISIETCS YMEHHUE
paboTaTth ¢ TEPMUHAMHU W HMX OmpeaeneHusMu. s paboTbl ¢ TEPMUHOJIOTHEH
3¢ (HEKTUBHBIM SBJISETCS UCIOJIb30BAaHUE KaK Yy4eOHOW W HAYYHOH JUTEpaTyphl,
TaK U IOPUINIECKUX U GUIO0CO(CKUX CITIOBAPEH.

PaboTa ¢ TepMUHaAMH MOXET OCYIIECTBIATHCSA Kak B (DOpME COCTABIICHHUS
COOCTBEHHBIX TEMAaTHUYECKHX CIIOBAPUKOB I YI00CTBA W CKOPOCTH ITOMCKA
HeoOxoqumoro TepMuHa. C  3TOH 1[ENbl0O HEOOXOJUMO KaXKbIii HOBBIM
BCTPEYAOIIMICS TEPMHH 3aMMChIBATh U BO BPEMS MOATOTOBKH K CEMHHAPCKUM u,



IMPAKTHYCCKUM 3aHATHAM YKa3blBaTb COOTBCTCTBYIOLICC OIIPCACICHHUC. B clydac
BO3HHMKHOBCHHA CJIOXHOCTHU BBI60pa OIIPCACIICHUA N3 HMMCIHOIICTOCA oobreMa B
paMKax HAYYHOI'O 3HAaHUA H€O6XOI{I/IMO 3a1aBaTb BOIIPOCHI IIPCIIOJAaBaATCIIIO B
paMKax JICKOMOHHBIX U IIPAKTUICCKUX 3aHATHIA.

HNurtepakTuBHble (GOPMBI  MNPOBEACHUS  3aHATUH MO  JUCHUIUIMHE
«TexHuueckue CpeacTBa M TEXHOJIOTMHM B cdepe TroCTeNpUUMCTBA U
OOIIIECTBEHHOTO MTUTAHUSD) BKIIOYAIOT B CeOs CIIEIyIOINE BUJIbI 3aHITHIA:

- UHmMepaKkmueHvle JAeKyuu, TPEANoJaraloT HCIOJB30BAHUE METOAA
npoOsieMHOro u3noxkeHus. [Ipu TakoM Moaxojie JEKIUs CTAHOBUTCSA MOXO0XKEH Ha
JMAJIOT, TPErnoJaBaHue MMUTHPYET MCCIEAO0BATENbCKUI Mpolecc (BbIABUTAIOTCS
NIEPBOHAYAJIbHO HECKOJIBKO KJIIOUEBBIX MOCTYJIATOB IO TEME JIEKLIMH, WU3JIOKEHUE
BBICTPAMBAECTCS MO NPHUHIMIY CaMOCTOSITEIbHOIO aHaiau3a u 0000IeHus
CTyJICHTaMH Y4eOHOro Mmarepuasia). JTa METOJMKAa I03BOJSET 3aUHTEPECOBAThH
CTyJIeHTa, BOBJIEUb €ro B mpouecc oOyueHus. [IpoTuBopeunss HaydHOro MO3HAHUS
PACKpBIBAIOTCS TMOCPEACTBOM TIOCTAHOBKH TMpoOjiemMbl. YueOHas mpoOiema u
npoOiieMHasi CUTyalusi SIBJISIIOTCS OCHOBHBIMU CTPYKTYPHBIMHU KOMIIOHEHTaMH
npobseMHoro ooydenus. Ilepen HauanoM M3ydeHus: ONpeaeseHHOW TeMbl Kypca
CTaBUTCA NEpe] CTYJEHTaMU NpPOOJIEMHBIA BONPOC WM JaeTcs MpOoOJIEMHOE
3amanue. CTUMyIHpysl paspelieHue mnpoOsieMbl, MpernojaBaTellb CHUMAeT
IPOTUBOPEUHSI MEXKIY MMEIOUIUMCS €€ MMOHMMAaHUEM U TpeOyeMbIMH OT CTYACHTa
3HaHUSMH. D(PPEKTUBHOCTH TAKOTO METOAa B TOM, UYTO OT/ACNIbHBIE MPOOJIEMBI
MOTYT MOJAHUMAThCS CaMHMM CTyJIE€HTaMH. [JaBHBIM ycrnex HaHHOIO METOJa B
TOM, 4YTO TpEnojaBaTeiab JOOMBAETCS OT AayJUTOPUU «CAMOCTOSITEIBHOTO
pelIeHus» MOCTaBICHHONW mpobOiieMbl. Opranuszanus MNpoOJIEMHOT0 OOyYEeHHS
NPECTaBIACTCS JOCTATOYHO CJIOKHOM, TpeOyeT 3HA4YMTENbHOM MOATrOTOBKU
nexktopa. OqHAKO Ha HAYaJIbHOM ATalle€ MCMHOJIb30BAHUS 3TOTO METOJA €r0 MOKHO
BHEJIPATh B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JEKIUN, MPAKTUYECKHUX
3aHSATUN KaK JIOMOJIHEHHUE.

- epynnosvie Ouckyccuu, TPUMEHSIOTCS g OOeCredYeHUs] HaBBIKOB
KOMaHJHOW paboThl M MEXINYHOCTHOW KOMMYHHUKAIIMM M TPEJCTABISIOT COOOM
OLICHOYHOE CpEJACTBO, IO3BOJISIIONIEE BKIIOYUTh OOYYalOIIMXCS B MPOIECC
0o0CyX/IeHHsI TPEJCTaBICHHOW TeMbl, MNpPOOJEMbl U OLIEHUTh WX YMEHHE
apryMEHTUpOBaTh COOCTBEHHYIO TOUKY 3peHus. Kpome Toro, B xone 3aHATUI
IIPOBOJISITCS KPYIJIBIE CTOJIBI 110 3aIaHHBIM TEMATHUKAM.

OneHOYHbIE U METONMYECKHE MaTepHaibl MO AUCHUILIMHE «TexHuueckue
CpelICcTBa M TEXHOJIOTMH B cepe TOCTENPUUMCTBA UM OOIIECTBEHHOI'O MUTAHUS
npeacrasieHsl B DOMM.

[Ipy MOArOTOBKE K MPOMEKYTOUHOMY WM HWTOTOBOMY TECTUPOBAHUIO
HEOOXOMMO H3Yy4YUTh TEOPETUYECKUM W MPAKTHUYECKUN Matepuai. TecToBbIe
3a1aHus (C TIEpeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEIM KOTOPBIX XOTS ObI
OJIMH OTBET SBJIIETCS HEBEPHBbIM) OOECHEUMBAIOT CTPYKTYPHOCTH MBIIIJICHMUS,
BBIHY>KJIEHHOTO BBIOpATh M3 MPEAJIOKEHHBIX BAPUAHTOB OTBET BCE MPABHIbHBIE
BapuaHThl. T€CTOBBIC 3a/laHMs] HA YCTAHOBJIEHUSI COOTBETCTBUSI MOAPA3yMEBAIOT
HEOOXOIMMOCTh TPOSIBJICHHUSI HE TOJBKO 3HAHUS y4eOHOTro Marepuaia, HO H
YMEHUS MNPUMEHATh MpaBuia (OPMATBbHOM JOrMKHA. TecToBble 3adaHUs H3 .




YIOPSIIOYEHHUE HANPABJIEHBI HA YCTAHOBJIECHHUE JIOTMUECKOM IMOCIIEI0BATEIBHOCTH
paccMaTpUBaEMbIX SBJICHHIM (BPEMEHM CYIIECTBOBAHUS SIBIICHUMN, PACHOJIOKEHHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX IOKYMEHTOB U T.II.).

OPGhEeKTUBHBIM CHOCOOOM ISl MOJATOTOBKM K TECTUPOBAHUIO SIBIISETCS
paboTa 00ydaromierocsi 1Mo pemeHuo TECTOBLIX 3aJaHui, MPEIOCTaBICHHBIX IJIS
caMOCTOATENbHON padoThl. Takke MpU MOATOTOBKE K Takol (opMe KOHTPOJIs
3HaHUM, KaK PEIICHUE TECTOBBIX 3a/IaHUH, CIEAYET CaMOCTOSITEIBHO IMOIBITATHCA
npopaboTaTh paccMaTpUBAaEMbl€ B JIUCHUILIMHE BOMPOCHI B (hOpME COCTaBICHUS
TECTOBBIX 3a/IaHUU.

[Ipn MOArOoTOBKE K 3K3aMEHy CIEAyeT UMETh B BHIY, YTO OH SIBJISIETCS
UTOTOBOM (pOpPMOM KOHTPOJISA [0 H3YUYCHHIO JAaHHOW YYCOHOW MHCITUILIMHBI.
DK3aMeH NO0/pa3yMeBAaeT MAKCHMAJIbHYI0 KOHILEHTpAllMI0 3HAHUN W YMEHHH,
MpEeANOJIaralolnX MOJHOE U3YyUYEHUE MaTepraia TUCIUIUINHEI.

DK3aMeH TpoBOAUTCS B (OpME YCTHOrO coOeceOoBaHUS W BBINOJTHEHUS
TE€CTOBOIO 3aJaHUS.

Pemenne mnpenomaBatenst 00 HMTOrOBOWM  OLIGHKE MPUHUMAETCS IO
pe3yJibTaTaM yCTHOIO OTBE€Ta U BBINOJHEHHOTO TECTOBOIO 3aJaHus, B
3aBUCHUMOCTH OT LIKaJIbl OLIEHKH.

B kadecTBe HUCTOYHMKA JOMOJHUTEIBHBIX MAaTEPUATIOB PEKOMEHIYETCS
MOJIB30BaThCSl HMH(OpPMAIMEH OTKPHITOTO Jo0cTyna cetu Internet (maHHBIMHU
MH(OPMAIMOHHO-IIPABOBBIX U 00Pa30BaTENbHBIX MOPTAIOB, O(ULIHUATIBHBIX CAUTOB
MUHHUCTEPCTB, BEIOMCTB, OTACJIbHBIX OpraHu3alui, JaHHBIMU TOCYAapCTBEHHOU
CTaTUCTUKH, pe3yJbTaTaMU 3KCIEPTHO-aHAJUTHYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BaThCS BO3MOXKHOCTSIMHM CIPAaBOYHO-TIPABOBBIX CHUCTEM, Oa3bl
KOTOPBIX COJAEPKAT HE TOJBKO TEKCT HOPMATHUBHBIX aKTOB, HO U HAY4YHBIE CTAThbU
no pasnuyHeiM  BompocaM  (Hampumep, CIIC  «Koncynasrant  Ilmrocy).
PexomenmyeTcst Takke UCIIOJIb30BATh AIEKTPOHHO-OUOIMOTEYHBIE CUCTEMBI.
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10. Oco0eHHOCTH OCBOEHHUSA JUCIHHUIIINHEI JJI MHBAJUIO0B M JIUIL
C OrPAHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS

OOyueHne 0O0ydYaromMXCS C OTPAaHHMUYEHHBIMH BO3MOXKHOCTSMH 3JI0POBBS
Opyu HEOOXOJUMOCTH OCYUIECTBIISIETCS HAa OCHOBE aJalTUPOBAaHHOW pabouei
OporpaMMbl € HMCIOJb30BAaHUEM  CIELUUAJIbHBIX METOJOB  OOy4YeHUs U
TUAAKTUYECKUX MATEPHUATIOB, COCTABIEHHBIX C YYETOM OCOOEHHOCTEHN

NCUXO(PU3NYECKOTO Ppa3BUTHUS, HUHJMBHUIYAIbHBIX BO3MOXKHOCTEH U COCTOSHUS
3I0POBbS TAKUX 00yUaroImuXcst (00yJaronerocs).

B uensix ocBoeHuss ydeOHOW mporpaMMbl JTUCHUIUIMHBI «TexHuueckue
cpeocmea u mexHoiocuu 8 cghepe 2oCmMenpuuUMcmed U 0OuecmeeHH020 NUMAaHUsLY
WHBAJIWJIAMHU U JIMI[AMU C OIPAHUYEHHBIMU BO3MOXHOCTSIMH 310pOBbS MHCTUTYT
o0ecIeunBaeT:

— JJI1 MHBAJIUJIOB U JIMI[ C OTPAHUYECHHBIMU BO3MOKHOCTSIMU 3/I0POBBS MO
3pEHHIO: pa3MeNIeHUuEe B JOCTYMHBIX JJIsI OOyYarOlUXCs, SBIISIFOUIUXCS CIENbIMU
Wi CcIa0OBUISAIIMMU, MECTaX W B aJanNTUPOBaHHOW (opMe crpaBOUHOM
uHpopMalMK O pacrnuCaHuM Y4YeOHBIX 3aHATUM; NPUCYTCTBUE aACCHUCTEHTA,
OKa3bIBAIOIIETO oOy4aronemycs HEO0OXO0IUMYIO MTOMOIIIb; BBIITYCK
aJbTEPHATUBHBIX (OPMATOB METOJAMYECKUX MaTEpHATIOB (KPYIMHBIA MIPUPT WU
ayanodans);

— JIJISl UHBAJIM/IOB U JIUI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 37I0POBbSI 11O
CIYXY: HaJJIeKalIUMHU 3ByKOBBIMH CPEJICTBAMU BOCHPOU3BE/IeHHE HH(OPMAIIUH;

— JUIS UHBAJUJOB W JIMI[ C OIPAaHHUYCHHBIMU BO3MOXKHOCTSMH 3]10POBbS,
UMEIOIIUX  HApYIICHUS  OMOPHO-JIBUTaTEIbHOTO  almapara: BO3MOXHOCTb
Oecpens i TCTBEHHOTO J0CTYIa 00YUYarIIMXCs B y4eOHbIE MOMEIICHUS, TyaJleTHbIC
KOMHATBI U APYTUE MOMEIICHHS, a TaK)Xe MPeObIBaHNE B YKa3aHHBIX TTOMEIIEHHUSX.
OO6yuaromuecs u3 yucia uHBaUI0B U jull ¢ OB3 obecrnieueHbl Ne4aTHHIMUA U
(uM)  DJEKTPOHHBIMU  OOpa3oBaTelIbHBIMH  pecypcamMu B (dopmax,
aJanTHUPOBAHHBIX K OTPAHUYEHUSIM UX 3710pOBbs. OOpa3zoBaHue OOyYarOMIMXCA C
OTPaHUYCHHBIMU BO3MOKHOCTSIMU 37I0POBbSI MOXKET OBITh OPTraHU30BaHO Kak
COBMECTHO C JIPYTUMH OOYYaIOMIMMHCS, TaK W B OTACIbHBIX TpPyNmax WIH B
OT/ICJIbHBIX OpPTraHU3aLMIX

25



11. IlepedyeHb MH(POPMALMOHHBIX TEXHOJIOIMH, MPOdeccHOHATBLHBIX 023
JAHHBbIX, HCII0JIb3yeMbIX MPH OCYIIECTBJICHUH 00Pa30BaTEJIbHOI0 MpoIecca mno
TUCUUILINHE (MOAYJII0), BKJIIOYAs NMepedyeHb MPOrPAMMHOI0 o0eceYeHus U
HH(POPMAIMOHHBIX CIIPABOYHBIX CUCTEM

[IporpammHuoe obecnieueHue:

Omneparnmonnas cucrema (MicrosoftWindowsXP, 7liponpuemapnas);

. Ilaker oducHeix nporpamm MicrosoftOfficeProfessional 7
(MSWord, MSExcel, MSPowerPoint, MSAccess,
MSPublisherunp.liponpuemapnas);

3. Web-0Opay3ep (Google Chrome GNU Lesser General Public

License); IHbopMamOHHbBIE CITPAaBOYHBIE CUCTEMBI U

npodeccuoHanbHbIe 0a3bl JaHHBIX:

1) AprtomaTuszupoBaHHas HWHQpoOpMalMoHHAasT OWOIMOTEUHAS

cucrema Marc21SQL;

2) CnpaBouHo-npaBoBas cuctema «Koncymbrantlnrocy

3) Hotelier.PRO. Onnaitn-xypHan s npoeCCHOHAIOB OTEJILHOTO Ou3Heca u
CHEIUATNCTOB TOCTUHUYHON WHyCcTpuu https://hotelier.pro/

4) HoReCa Magazine. ExxeqHeBHBIN J1€7I0BOM MHTEPHET-KYPHAT ISl YIACTHHKOB
pBIHKa HWHAYCTPUM TOCTENPUHMMCTBA H TUTaHUS  https:/www.horeca-
magazine.ru/

5) Frontdesk.ru. InTepHeT-nopran MHAYCTpUMU roctenpurumcTBa B Poccuu u
ctpanax CHI https://www.frontdesk.ru/

6) ProHotel.ru. MudopmalimoHHO-aHATUTUYECKUI MOPTANl JJI1 OTEIbEPOB O
TOCTUHUYHOM Ou3Hece https://prohotel.ru/

7) Accoumanus ceteBbix npeanpustuii mutanus (ACIIIT). https://aspp.org.ru/

8) RESTORANNEWS. HWudopmamumonusii mnoptan cdepsl  yCIyr
0O0IIECTBEHHOT O UTaHUS, rOCTEIPUUMCTBA u pa3BieYEHU I

https://restorannews.ru/

N —

12. MaTtepuanbHo-TexHH4YecKasi 0a3a, HeoOXoAMMas JJI OCYIIeCTBJICHUS
00pa30BaTeJIbHOI0 MPoOLEcca Mo IMCHUIINHE (MOIYJII0)

Crnenmnann3npoBaHHble ayIUTOPUH:
VYueOHast ayauTopusi JUISI TPOBEACHUS 3aHATHH CEMHHAPCKOTO THIIA, KYyPCOBOTO
HOPOEKTUPOBAHUS (BBIMOJIHEHHUsS] KypCOBBIX paboT), TpPYMNNOBBIX W WHAMBHUIYaJIbHBIX
KOHCYJIbTAIIHiA, TEKYIETO KOHTPOJIS M POMEKYTOYHOH aTTecTanuy / KOMIBIOTEPHBIN KI1acc
/ IOMEIIeHHUE TSl CAMOCTOATENBHON padoThI™
Texnuveckue cpeacTBa 00y4eHHsI:
KOMIIBIOTEP C MIPOrPaMMHBIM OOecrieueHueM, yKa3aHHbIM B 11.1 1, tocTynom k cetu
«VHTEepHeT» U 00ecTeueHNEM I0CTyIIa B AIEKTPOHHYIO0 HH(POPMAIIMOHHO-00pa30BaTEIbHY IO
cpeay

Crnenuajau3upoBaHHble ayIUTOPUH:
Y4yeOHast aynuTOpus Ui MPOBEICHUS 3aHATUN JICKIIMOHHOTO THIA, 3aHITUH CEMHUHAPCKOTO
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https://restorannews.ru/
https://aspp.org.ru/
https://prohotel.ru/
https://www.frontdesk.ru/
https://www.horeca-magazine.ru/
https://www.horeca-magazine.ru/
https://hotelier.pro/

TUMA, KypCOBOI'O MPOEKTHPOBAHUS (BBIMOJHEHHS KYPCOBBIX paboT), TPYMIOBBIX U
WHIMBUAYAIbHBIX KOHCYJBTAlUN, TEKYIIEr0 KOHTPOJIS ¥ IPOMEKYTOUHON aTTecTanun™
JlaGopaTopust 00IIECTBEHHOTO TUTAHUS

TexHunyeckue cpecTBa 00y4eHHUsI:

MYJIbTUMEANIMHBIA KOMIUIEKC
KOMIIBIOTEP C MPOTrPaMMHBIM O0eCrieueHreM, YKa3aHHbIM B 1.1 1

* Ayoumopuu konkpemuzupyromces 6 cnpaske MTO
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