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1. llogcHUTEIBLHASA 3aNINCKA

Ilens  ocBoeHUsI  OUCHMIUIMHBI  « Ynpasenenue — KOMMYHUKAMUBHLIMU
npoyeccamu 8 mypusmey TpU TMOATOTOBKE OaKaiaBpoB Mo HampaieHuto 43.03.02
«Typuzm» coCcTOUT B TOM, 4YTOOBI JaTh TEOPETUYECKHE U MPAKTUYECKHE
MpEeACTaBICHUS] O KOMMYHHMKATHBHBIX IIpoiieccax B cdepe cepBHUCa, KOTOpPHIE
GOpMUPYIOT TOTOBHOCTH pabOTaTh B KOHTAaKTHOM 30HE C TOTpeOUTENeM,
OpPraHU30BBIBATH MPOIECC KOHCYJbTHUPOBAHUS, COTJIACOBBIBATH BUJIbI, (DOPMBI U
o0BEM TIpolIecca cepBrca ¢ yU€TOM XapaKTePUCTUK MOTPEOUTENeH yCIIyT.

3amaun u3y4eHus AUCIUTUIMHBIL:

*  U3YYHTHh BHJBl KOMMYHUKATHBHBIX TIPOIIECCOB B cdepe
CepBHUCA W WX POJIb B OPTraHU3AINH COIUATIBHBIX B3aHMMOICHCTBHMA
npu GOPMUPOBAHUU CTPATETUU COTPYAHUYECTBA;

*  ONpEeNeIuTh OCHOBHBIE METO/IbI yIpaBJICHUS
KOMMYHUKATHBHBIMH

npoiieccaMu B cepe cepBuUca;

*  BbIpa0OTaTh MPAKTUYECKUE HABBIKM MPOBEIACHUS BCTpEY,
NEPEroBOpOB M TMPE3CHTAIMN MPOAYKTOB U  YCIyr cdepsl
FOCTENPUUMCTBA U OOIIECTBEHHOIO MUTAHUSL C  YYETOM
HAIMOHAJIBHBIX,  KOPHOPATUBHBIX W  HWHBIX  OCOOCHHOCTEH
noTpeduTeNnei, mapTHEPOB U MHBIX 3aMHTEPECOBAHHBIX CTOPOH.



2. [lepeyeHb MIAHUPYEMBbIX Pe3yJIbTATOB 00yUEeHUS MO AUCIUIINHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH pPe3yJibTaTaAMU 0CBOEHHS
00pa3oBaTeJIbHOI MPOTPAMMBI

JlucuniuinHa «Ynpasnenue KoMMYHUKAMUBHLIMU NPOYECCaMU 6 MYPUme»
y4acTBYeT B POPMUPOBAHUU CIICTYIOIEH KOMIIETECHIUU:

Komnerenuun |MHaumkatopsl Jeckpunropsl
[1K-3.2 — Cnoco6eH 3nanus:
OCYILIECTBIIATH HanmoHanpHBIX, KOPIIOPATUBHBIX M UHBIX

JOCATCIIBHOCTD 00BEKTOBOCOOCHHOCTEH HOTpe6I/ITeJIeI7I, IMapTHEPOB U

TYPUCTCKUX CEPBUCOB NPYTUX 3aMHTCPCCOBAHHBIX CTOPOH B ITPOLICCCE

VICATCIIBHOCTHU MPCATNIPUATHN TypU3Ma
YMmenns:

[1K-3 - Criocoben
Co0J1r0/1aTh TIPOTOKOJI IEJOBBIX BCTPEY U ITUKET

OCYIIECTBIISTh
YEeTOM HAMOHAILHBIX, KOPIIOPATUBHBLIX U
OEATCIIPHOCTD ¢ ydero 1o - » KOpHop
WHBIX OCOOCHHOCTEH COOECEIHUKOB B IpoIecce
00BEKTOB 8
. SITEJILHOCTH HPEANPUIATHHA TypHU3Ma
TYpPUCTCKOM ACATCIBHOC peAtp ypus
HaBbIKH:
UHPPACTPYKTYPHI
[IpoBenenus BCTpEY, MIEPETOBOPOB 5
U TYPUCTCKHUX .
MPE3CHTAlMd  TPOAYKTOB W YCIAYr cdepsl
CEPBHUCOB .
p Typu3Ma c yaEéTOM HAI[HOHAJIHBIX,

KOPIOPAaTUBHBIX M HMHBIX  OCOOEHHOCTEH
notpeduTenei, napTHEPOB U MHBIX
3aMHTEPECOBAHHBIX CTOPOH, a TAKXKE
COLIMATTLHOKYIBTYPHBIX HOPM OM3HEC-
KOMMYHUKaLUN




3. MecTO0 IMCHMILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI POrPaMMBbI

«anaeﬂenue KOMMYHUKAMUBHbIMU npoyeccamu 6 mypusme) SABIACTCA

OUCYUNTUHOU NO blOOpYHaACcmU, (OPMUPYEMOU YYACMHUKAMU 00pA308aAMETbHbIX
OMHOWIeHUU TSI TIOJITOTOBKYU CTYJICHTOB 110 HamnpasieHuto 43.03.02 - Typusm.

JAucuuniaunsl (MOayJn),

NMPAKTHKHA Y4e0OHOTI 0

Mocaenyrommue
AUCHUTLTUHBI

CpeACTBA U TCXHOJIOTHUU

B
TYPUCTCKON UHIYCTPUHU

IlpemmecTayromue IU1aHA, B KOTOPBIX (Moaysin), IPaKTUKHA
Mndp H“;“;‘I?T‘I:::;H S‘;gi‘[ﬁ]‘?)’ KOMIIeTeHIIUsI y4eOHOro IJiaHa, B
KoMmeTeHIm Il:naﬂa, B IZOTOprX OERARBACTEN
OCBAHBACTCH KOMIICTCHIIHSA fapaLieIbo - KOTOPBIX
¢ H3yHaeMou 0CBaHBaeTCs
AU CHUILTHHOM KOMIIEeTeHIU S
['ocTuHnuHbI On3HEC Wnudpactpyxrypa Opranu3zanus
AnumannonHsiii cepsuc/ Event- | Typusma 00ILECTBEHHOT'O
MEHEIKMEHT DJIeKTpOHHAsA KoMMeplus | [TUTaHWs B Typu3me
[TpousBoacTBEHHAs MPAKTUKA | U UHTEPHET-MAPKETUHT B Texnonorus
(Opranu3zanoHHOYyTIpaBIeHYeCKasl TypHu3Me OpraHu3aluu
[IK-3 MPaKTHKA) Opranusanus MYy3€HHOI0 TypHu3Ma
TPAHCIIOPTHBIX YCIYT B
typusme/Texunueckue




4. O0beM IMCHUIIMHBI (MOAYJIA) B 3aYEeTHBIX eAMHUIAX ¢ YKA3aHUEM
KOJIMYECTBA AKAIeMHUYECKUX WM ACTPOHOMHUYECKHX YACOB, BbIACJIEHHBIX
HA
KOHTAKTHYIO padoTy 00y4arouuxcs ¢ npemnoaasaresieM (1o BUAAM Y4eOHbIX
3aHATHA) M HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4al0IIMnXCsi

OO6mast TPyIOEMKOCTh OCBOEHHUsI Y4yeOHOM JUCHUIUIUHBI «Ynpasnenue
KOMMYHUKAMUBHBIMU NPOYECCAMU 8 mypuzmey» COCTaBISECT 33aU€THBIX €IUHUILIBI
i 108 akaieMUYeCcKNX4acoB.

Ne cemecTpa Bcero,

Cemectp 7 aK.4yacoB
OO6mmas Tpy0€MKOCTh (BCETOaK. 4acoB / 3.e1) 108/3 108/3
Jlexuun 16 16
KonrakTHas pabora
[IpakTHueckue 3aHATHS 32 32
CamocrosTenbHas paboTa 33 33

Bun npomexyroynoin

(ko pat. | cavioet e R

pab.)




5. Conep:kanue TUCUUILIMHBI (MOXYJIsl), CTPYKTYPHUPOBAHHOE 10 TEMaM

(pa3z1e.11aM) C YKa3aHUECM OTBCIACHHOI'O HA HUX KOJHYECTBA AaKAJICMHUICCKHUX
HJIA ACTPOHOMHUYIECCKHUX YaCO0B 1 BU/10B yqeﬁnblx 3aHATHH

TpynoeMkocTh
° KonTaktHas | ®©
9 o
9 pabota s
= o
= § -
HanmenoBanue paszuena J = S
x
Ne JIIUCLUATUTUHBI Q I 2 Coneprxanue
(Tema) °|°
N
'_
x
©
o
C
7 cemecTp
Bo3HukHOBEHHE TEeopuu
yIpaBiIeHUS " poJIb
KOMMYHHMKATHUBHBIX IIPOLIECCOB B
OTambl TEOPETHIECKOro Hell. JlenoBble KOMMYHHKAIMH B
OCMBICTICHUA TpyZax IpeJIcTaBUTENIEN
YIpaBJICHUA KJIACCUYECKOW IIKOJIbI YIIPABIICHUS
| | KOMMYHUKaLHOHHBIMH 12 ) 5 (Toimop,  Omepcon).  Hayunoe
" | mpomeccamm B Tpymax OCMBICJICHHE KOMMYHUKaLHOHHBIM
HpeL[CTaBHTeHeﬁ oponeccoB B paMKax HaquOﬁ
LIKOJT yIIPaBICHHS Illkona  couManIbHBIX  CHUCTEM.
HoBas mxona ynpasiieHus: poib U
MECTO KOMMYHHUKaluil B
yIpaBJIeHUU
Crpykrypa KOMMYHHUKAIUH.
Tunonorus KOMMYHUKAaIUU.
QOYHKIIMOHUPOBAaHKE CUCTEMBbI
IIpeMer, MPUHIHTBL KOMMYHHUKAIUH. (I)yHKufm Nfeoppm
, | Merom reopun 0 ) 5 ZIeN0BbIX KOMMYyHUKaIH. MeTozpr
* | nemosoi TEOPUU JIETOBBIX KOMMYHHUKAIUH.
[IpuHDATIBL COLMAJIBHOTO
KOMMYHUKAaIMHU N
YIPABJICHUS B JEI0BOU
KOMMYHUKAITIH. DddekTo
KOMMYHUKaIUH, CO3/ar01Iune

8




yCIIOBUS JUTS KOOPAMHALIUHU
JEATEIbHOCTH MPEIITPUATHI.

Buner
KOMMYHHMKATHUBHBIX
IIPOLIECCOB B
TypOIIEpaTOPCKON 1
TypareHTCKOM
JESATEIBHOCTH.
NHCTpyMEHTHI
BHYTPEHHUX

12

OcobeHHoCTH TpeAnpUsITU ceps
TypHu3Ma " poIb
KOMMYHHKATHBHBIX IIPOOCCCOB B
uXx JCATCIbHOCTH. Buger
KOMMYHUKaTHBHBIX TIPOLIECCOB H
O0COOCHHOCTH HX HCIIOJIB30BAHUS B
cpepe  Typmusma. Iloctpoenue
BHYTPUOPTaHU3aMOHHBIX

KOMMYHUKaIUN

KOMMYHHUKATHBHBIX MIPOLIECCOB.
Ponp mTaTHOro pacnucaHus B
BBICTpAaUBaHUU dbopManbHBIX
KOMMYHUKAaIMH. NucTpyMeHTsI
BHYTPEHHUX KOMMYHHKAIUH:
aHKeTUpOBaHUE, OOpaTHas CBS3b,
KoprnopatuBHblii  caiitr, CMU,
CTEHIBI, COOOIEeHH U  T.J.,
KOPIIOpAaTHBHOE oOyueHue,
TPEHUHTH, COBEIIAHMS, COOpaHus,
BBICTYTUICHUS PYKOBOJICTBA,
pa3zpaboTka u BHEJIpEHUE
KOPIOPATUBHBIX CTAHAAPTOB.

DopMbl  KOMMYHHKALIHH
B c(epe Typuszma

14

HenoBas  Oecema kak  (opma
KOMMYHUKAaIUH. VYmpasnenue
KOMMYHHKAITMOHHBIMH TTPOIIeCCaMHU
B paMKax JIeIoBOM  Oecembl
(cobmroieHne MPOTOKOJIA JCIIOBBIX
BCTpEY M DOTHUKETa C y4YeTOM
HAI[MOHAIBHBIX, KOPHOPATHUBHBIX H
UHBIX 0COOEHHOCTEH coOeceHNKOB
B npoiiecce NS TeIbHOCTH
npeanpusaTiii Typusma). CriocoObl
BO3JICHCTBUSI HAa TIOJYMHEHHOTO.
JlenoBoe coBemaHne: 0COOCHHOCTH
pa3IMYHBIX  THUIOB  COBCIIAHUU.
Crpareruu  BEICHHS  JICTIOBBIX
MEepETrOBOPOB. HesepOanbabie
CpeacTBa KOMMYHHKAIII B
nyonuyHoi peun. [Ipe3enTarnus kak
¢bopMa 1e70BOM  KOMMYHHKAIUH.
[TeperoBopsr u Mpe3eHTaluu
MPOJYKTOB M yCcIyT chepsl Typu3mMa

c yuéTom HallMOHAIbHBIX,
KOpHOpaTUBHBIX )41 HHBIX
ocoOeHHOCTeH noTpeouTene,

9




napTHEPOB u HMHBIX
3aMHTEPECOBAHHBIX  CTOPOH,  a
TaKKe COLIMATTbHO-KYJIBTYPHBIX
HOpPM OM3HEC-KOMMYHUKAIIUN

KoHduukTel, crpeccsl u
MaHHUITYJISIUH B
JIEJIOBBIX
KOMMYHHKAIHSIX

12

Crnioco0sl paspelieHus u
NpeIoTBpalIeHUs] KOH(IJIUKTOB B
JIETIOBBIX KOMMYHUKAIIUSIX.

[IpyuuHbl, QyHKIMA W THUIOJOTHUU
KOH(JIMKTOB. MuBoBanimoHHEBIN
koHbukT. [Ipenynpexaenue u
paspelieHue  BHYTPUJIMYHOCTHBIX
KOH(JIUKTOB B KOMMYHHKATHBHBIX
npoueccax. CymHOCT U poOib
cTpecca B IeJI0BOM KOMMYHUKALIMH.

NnnuBuayansHast KOHIETIIHS
CTPECCOYCTOMYMBOCTH B JIEJIOBBIX
KOMMYHHKAIUSX.
MaHuNyIATUBHBIE  IPUEMBI B
JACJIOBBIX KOMMYHUKAIIUAX.
Hcnons3zoBanue CPEICTB
KOMMYHHKAIIMOHHBIX ITPOLCCCOB B
paspenieHny KOH(IUKTOB.

Kinentyphsie
OTHOIIIEHUS B cepe
TypHU3Ma

19

KnuentypHbie oTHOIEHHS B cdepe
TypH3Ma. [Torpeburenn B
KJIMEHTYPHBIX OTHOIICHHSIX
(HaIMoOHAJIbHBIE, KOPIIOPATUBHEIE
VHBIE 0COOEHHOCTH
notpedureneii).

VYuer B KOMMYHUKaTHBHBIX

mporeccax MICUXOJIOTUYECKUX
0cOOCHHOCTE  moTpebutens, a
TaKXKe COIMAITbHO-KYJIBTYPHBIX
HOPM OM3HEC-KOMMYHHKAITHHA.
Bwi6op 3¢ PeKTUBHBIX
KOMMYHHKATHBHBIX MIPOIIECCOB.
CoBpemeHHbIe KIIMEHTCKHE
KOMMYHUKAIIHOHHbIE CEPBHCHI B
chepe Typusma. DddexTuBHOE
WCIOJIb30BaHUE TenedoHa,
AIIEKTPOHHOW TOYTHI, COLUAIBHBIX
ceren pu OCYILECTBIICHUU
KOMMYHUKATHBHBIX TIPOLIECCOB B
cthepe Typusma.

DK3aMeH

27

2,3

24,7

Htoro

108

16

34,3

57,7

10




6. IlepeyeHb yueOHO-METOAMYECKOI0 00ecredyeHHs I CAMOCTOATEIbHOI
padoThHI 00Y4AKOIIMXCS MO TUCHUIITIMHE (MOYJII0)

Ne Bunsl camoctosTensHON paboTh Tpynoemkocts, | Dopma KOHTpOIS™
aK.4yachl
1. [IpopaboTka TeOpeTUIECKOro
. Koncynpranus
MaTepuaia 1o KOHCIIeKTaM JIEKIUH,
. MpenoiaBaTels,
PEKOMEHIOBAHHOM JINTEPATYPE, 11 yCTHOE
ONOJHUTEIbHBIM HCTOYHUKAM
A cobeceoBanue
uHhopmau
2. [TonroroBka K MpakTUYECKUM 3aHATHUSIM: BricTynnenue ¢
MOWCK HEOOX0IMMOW MH(OpMAaINH, JIOKJIaZIOM,
00paboTka nHbOpMaIu, HaMCaHUE 11 NpC3CHTalus,
JIOKJIa/1a, MTOJATOTOBKA K BBICTYILICHUIO OTBCTHI Ha
(nMCKycenn) IMCKYCCUOHHBIE
BOIIPOCHI
3. ITonroroBka K TeKyLeMyKOHTPOJIIO
o Y P 11 TecTsl
(TecTupoBaHue)
4. [ToaroroBka Kk MpOMEKYTOUHOM
A P Y VYcerHoe
aTTecTaluu
24,7 cobecenoBaHue,
(BOIIPOCHI K 3K3aMEHY,
MMCbMEHHOE 3a/IaHHE
MIPAKTUKOOPUEHTUPOBAHHbIE 3a[aHMsI)

JInst caMOoCTOSITENNbHOM PpabOThl MO JUCHUIUIMHE (MOJYIII0) O0ydaromuecs
UCTIOJIB3YIOT ClIeAyIoIee yueOHO-METOJNUeCKoe 00eceueHue:
1) busHec-kOMMyHHMKallUM B  CEpPBHUCE: JOKYMEHTAI[MOHHBIE,
pedeBble, UMUJDKEBBIE U PEKJIAMHbIE TEXHOJIOTHH : y4yed. mocodue / O.4.
lNoiixman, JI.M. I'onuapoBa, M.O. KouunsikoBa, T.M. Haneuna ; nox pen.
0O.4. TI'oiixmana, JI.M. I'onuapoBoii. — M. : UH®PA-M, 2020. — 229 c. —
(Briciiee obpazoBaHue:
bakanaBpuar).https://znanium.com/catalog/document?id=357570
2)  JlenoBbie kommyHukaruu: YueOnuk / O.B. IlamkoBa. - M.:
By3zosckuit yueonuk: HUL] UHOPA-M, 2020. - 160 c.
https://znanium.com/catalog/document?1d=359428
3) @OHI OIEHOYHBIX MW METOAMYECKHUX MaTEPHAIOB  II0
TUCLMIUTUHE «Ynpasnenue KOMMYHUKAMUBHBIMU NPOYECCAMU 8 MYPUSMED

11



7.D0H OLICHOYHBIX M METOAHMYECKUX MATEPHAJIOB 1JIA NIPOBeIeHUs
MPOMEKYTOYHOM aTTeCTALMU 00y4AIOIIMXCH M0 JUCHUILINHE

Bomnpocs! Aj1s1 npoBeeHUsI MPOMEKYTOYHOM aTTecTaluM (IK3aMeHA)

1. Uctopudeckue stanbsl GOpMHUPOBAHUS COIMATBLHON YMPaBIEHYECKONW MBICTH 2.

CucteMHBI TOAXOJ B TEOPUU COIMAIBHOTO MeEHEeHKMeHTa. Maes oTKpbITOM

CUCTEMBI

3. [ToBeneHueckas mkoia (IKoJa «4eJIOBEYECKUX OTHOIICHUN) ). XOTOPHCKUN

HKCIIEPUMEHT

Hogas mikosa yrpaBiieHHs: POJib U MECTO KOMMYHUKAIIMU B yIIPaBICHUU

CTpykTypa KOMMYHUKALIH.

Tumonorus KOMMyHUKaLWU.

OYHKITMOHUPOBAHUE CUCTEMbI KOMMYHUKAIIHA.

DyYHKIIMU TEOPUU JEJIOBBIX KOMMYHHKAIUH.

MeTtoabl TEOpHUH ENOBBIX KOMMYHUKAIIHAMN.

0. IlpaBmna »STUKeTa MPOBEACHUS JEJIOBBIX IIEPETOBOPOB C  y4ETOM
HAIlMOHAJIbHBIX, KOPIOPATUBHBIX U MHBIX OCOOEHHOCTEH COOECETHUKOB B
npouecce AeATENbHOCTH NPEANPUATHI TypU3Ma

11. VYmnpaBneHue KOMMYHHMKAallMOHHBIMM TIpOLIECCAMH B paMKax JeJIOBOI

oecenpl. CriocoObl BO3AEHCTBUS HA MOAYUHEHHOTO.
12.  Crpareruu BeieHUs JEIOBBIX [IEPETOBOPOB.
13. BuusHHE CTPECCOBBIX CUTYallM HA KOMMYHHMKAIIMOHHBIE IPOLECCHI
14. TIpoTokos mpoBEAEHUS JEJIOBBIX BCTPEY B IIPOLIECCE JIEATEIBHOCTH
IpeAnpusTUN Typu3zMa.

15. Knaccudukamnus v TUIIOIOTHN KOHMIUKTOB

16. CnocoObl paspenieHuss W TPENOTBpaIICHUS KOH(MIMKTOB B JEIOBBIX
KOMMYHUKALIMSIX.

17.  CoumanbHO-KyJIbTYPHBIE HOPMbI OM3HEC-KOMMYHHUKAIUH.

18. VYmpaBnenue KOHGIMKTaMH B YCIOBUSAX BHEAPECHUS HW3MEHEHUU B
OpraHu3alMH.

19. MaHunynasTUBHbBIE IPUEMBI B JIETOBBIX KOMMYHHKAIIUSX.

20. Ilcuxonormyeckue OCOOCHHOCTH TOTpEOMTENsT W HMX Yy4YeT IMpH
BBICTPAaUBAaHUU KOMMYHHUKAaTHBHBIX IPOLECCOB.

21.  OcoOeHHOCTH UCIIOJIb30BaHUsl  TenedoHa MpU  OCYIIECTBICHUU
KOMMYHHKATHBHBIX MPOLIECCOB B chepe Typu3Ma.

22.  OcCOOEHHOCTH HCIIOJNIH30BAHUS DJIEKTPOHHOW TMOYTHI MPHU OCYIIECTBICHUU
KOMMYHHUKATHBHBIX ITPOLIECCOB B cpepe Typusma.

23.  OcCoOOEHHOCTH WCTOJIB30BAHMS COIMATBHBIX CETEH MPU OCYIIECTBICHUU
KOMMYHHUKATHBHBIX ITPOLIECCOB B cpepe Typusma.

= 00N LA
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24.  OcoOEHHOCTH MOCTPOEHUS KOMMYHHUKATUBHBIX MPOLECCOB B 3aBUCHUMOCTHU
OT TUIIa OPTAaHU3AIMOHHON CTPYKTYPHI

25. 1lraTHO€ pacmucaHUE W €ro pPojb B MOCTPOCHUH (OPMATBbHBIX BHYTPEHHUX
KOMMYHHKaIUH B chepe Typusma.

26. Cpneuuduka  ynpaBlieHHS ~ KOMMYHHKAaTHBHBIMU  IIpolleccaMd B
HEKOMMepUecKou cdepe.

27. Oco0eHHOCTH KOMMYHHKAIIMOHHOTO MEHEPKMEHTA MPHU MOA00pe U MpueMe
KaJ[pOB, WX aJalTallydy, TMOBBIMICHUH KBaTW(UKAIUMU, MPOJIBUKEHUU I10
CIIy’0€ 1 YBOJIbHEHUU COTPYIHHUKOB.

28. HHCTpyMEHTbI BHYyTPEHHUX KOMMYHHUKALIUNA, OCOOEHHOCTH X MPUMEHEHUSI.

29.  bapbepsl 1€10BO KOMMYHUKAIIUN

30. DddexTuBHOC MIOCTPOCHUE KOMMYHHUKAaTHBHBIX MIPOLIECCOB

pu

(dbopMUpOBaHNY KOMaH/IbI B OPTaHU3AINN

IIpuMepHbIe NPAKTUKO-OPUEHTHPOBAHHbIE 32/ IaHUSA

1. CocTaBuTh MOJI€NIb OpPTaHU3AIMOHHON KOMMYHUKaluu. CaenaTth akIEHT
Ha YEThIPEe OCHOBHBIX ATanax Kpyrosoro npouecca PR nmo popmyne RACE.

2.Pa3zpaboTaiiTe TulaH KOHCYJbTUPOBAHMS KIIMEHTA IO BOIPOcaM 00bEMa M
BUJIOB TYPUCTUYECKHUX YCIYT C YUYETOM €ro MCUXOJIOTHYECKUX XapaKTePUCTHUK (TI0
BEIOODY).

3. Tlpemnoxxute BO3MOXKHBIE BHJIBI COBPEMEHHBIX KOMMYHHUKATHBHBIX
CEPBHUCOB JIJIs1 paOOTHl B KOHTAKTHOMU 30HE.

[TonHpIi KOMIUIEKT 3aJaHUil W HTanoB (OPMHUPOBAHUS KOMIIETEHITUU
npeactaBiaeH B GOHJE OLIEHOYHBIX U METOAMYECKUX MATEPUAJIOB JJIsl POBEACHUS
MIPOMEKYTOUYHON aTTECTAIMd OOYYaIOMIUXCS IO JUCHUIUINHE, O(POPMIICHHBIN
OTZEJbHBIM IOKYMEHTOM, MPEJICTABJIEH B IPUJIOKEHUH 1.

8. IlepeyeHb OCHOBHOI, JONMOJTHUTEIbHOH Y4e0OHOM JIUTEPATYPbl, PECYpPCOB
HH(OPMALMOHHO-TEJIeKOMMYHMKALMOHHOI ceTH « AHTEepHET», HEOOXOAMMBIX
JIJISE OCBOCHUS TUCHMILJIMHBI (MOLYJIA)

a) OCHOBHAas JiMTEeparypa:

1) busHec-kOMMyHHMKallUM B  CEpBHUCE: JOKYMEHTAI[MOHHBIE,
pedeBble, UMUJDKEBBIE U PEKJIaMHBIE TeXHOJIOTHH : y4yeb. mocodbue / O.4.
lNoiixman, JI.M. TI'onuapoBa, M.O. Kouurakosa, T.M. Haneuna ; mox pen.
0O.4. T'oiixmana, JI.M. I'onuapoBoit. — M. : UH®PA-M, 2020. — 229 ¢c. —
(Briciiee obpazoBaHue:

bakanaBpuar). https://znanium.com/catalog/document?id=357570
2)  Jenosbie kommyHukanuu: YueOnuk / O.B. IlamkoBa. - M.:
Byzosckuit yueonuk: HUL] MHDPA-M, 2020. - 160 c.
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https://znanium.com/catalog/document?1d=359428

0) AOMOJIHMTE/IbHAs JJUTepaTypa:

1. Koxemskua E. A. OcHOBBI Teopur KOMMYHUKAIMU: Y4yeOHOe
rmocobue / E.A. Koxxemskun. - M.: HULl UH®PA-M, 2021. - 189 c.: 60x90
1/16. -
(Beiciiee  oOpazoBaHue: bakanaBpuar).
https://znanium.com/catalog/document?1d=369159
2. Kpusokopa E. HW. [lenoBble KOMMYyHHUKalMu: Y4eOHOE
nocobue / E.W.

Kpuokopa. - M.: HUL Uudpa-M, 2020. - 190 c.: 60x90 1/16. - (Breicuiee
oOpazoBanue: bakanaBpuar). https://znanium.com/catalog/document?1d=354559
3. OpexoBckass H. A. ComuanbHble KOMMyHUKalMKU: Y4YeOHUK /
H.A.
Opexosckas. - M.: Anbda-M: HUL] UHDPA-M, 2019. - 224 c.: un.; 60x90 1/16. -
(bakanaBpuar). https://znanium.com/catalog/document?id=367331
4. Copoknna H. B.  HanuoHnanpHble — CTEpEOTHUINBI B
MEXKYJIbTYpHOU kKomMmyHuKaiuu: Monorpacdwus / H.B. Copokuna. - M.: UL
PUOP: HUI] UHDPA-
M, 2018. - 265 c. https://znanium.com/catalog/document?id=362404
5. Yamkua A. C. Comnuonorus KOMMYHHUKaIMu: YueOHOe
nmocobue / A.C.HamkuH. - M.: HUL] UHD®PA-M, 2018. - 295 c.: 60x90 1/16.
- (Beicuiee oOpa3oBaHue: bakanaspuar).
https://znanium.com/catalog/document?id=370127
6. UYamkun A. C. OcCHOBbl KOMMYHHKOJIOTMH  (Teopus
KOMMYHHUKanun): YueoHoe mocooue / A.C. Yamkun. - M.: HUL] UTH®DPA-
M, 2017. - 350 c.: 60x90
1/16. - (Beiciiee  obpazoBaHue: bakanaBpuar).
https://znanium.com/catalog/document?1d=93489

r) pecypchl cetu «AHTEepHET»:
1)  HR — Portal. CooOmiectBo u myOaukarmuu. http://hr-portal.ru/

2)  Coo0miecTBO BHYTPEHHUX KOMMYHHKATOPOB.https://inside-pr.ru/

3)  ®enepanbHbiii 0Opa3zoBarenbHbIN mopTan ICM. DKkoHOMUKA,
COITMOJIOTHS, MEHEDKMEHT. http://ecsocman.hse.ru/

9. MeToanuyeckue yKazaHusi AJ1s1 00y4arIMXCs 110 0CBOCHHIO
AUCHHUTIHHBI(MOIYJIs1)
CamocrosTenbHas MNOArOTOBKAa 00YYarOIMXCsl TPOBOAUTCS IJIsl YTy OneHUs
Y 3aKpEIUICHMs 3HAHWM, MOJYyYEHHBIX Ha JIEKUUAX U JIPYTUX BHUIAX 3aHATHM, IS
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BBIPAOOTKH HABHIKOB CaMOCTOSATEIHLHOTO MPUMEHEHHS] HOBBIX, JOMOJHHUTEIbHBIX
3HAHWM U MOATOTOBKHU K MPEJCTOSIIINUM YIYCOHBIM 3aHITHSIM, YK3aMEHY.

BaxxHpIM  yCIIOBHEM  YCIENIHOTO W3yYCHHUs JAUCHUIUIMHBI  SBISICTCS
nocemenne jekiuid. [lox mocemenneM nomapasymeBaercss He GopMa MaCCUBHOTO
MPUCYTCTBHUSI, @ aKTUBHAs paboTa 1Mo u3yueHuto HoBoro matepuaina. [logroroska
JICKIIMOHHBIM 3aHATHSM BKIIOYaeT B ceOs aHAINM3 TpENaracMbIX IS H3yYCHHUS
BOIIPOCOB, H3yYCHHE HOPMATHBHBIX MCTOYHHKOB W Y4YeOHOM W HAYYHOU
JUTEPATyphl IO paccMaTpUBAaEMbIM BOIIpOCcaM JICKIIMU. B Tmpolecce Jeknuu
OOydJaromuiicss MOXET 3aJaBaTh yTOYHSIONIME BOMPOCHI, OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuanga C YK€ H3yYeHHBIM, IMOATOTOBUTH 0azy s
7 (HEKTUBHOTO HUCIOJIB30BAaHUS TIOJYYCHHBIX 3HAHWUH, OOJETYUTH TOJITOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(DPEKTUBHBIM CHOCOOOM (DUKCAIUU JIEKITMOHHOTO
MaTepuayia SIBISETCS KOHCIICKTUPOBAHHE, TMPEJCTABIIAIONIEe COOOM HE TOJIBKO
buKcanio BaAXXHEUIINX MOMEHTOB JIEKIIMA, HO W YKa3aHUE MPUMEPOB A
MOHUMAHUS TOTO UM HHOTO TEOPETHUYECKOTO MaTepHuaia.

[Ipu moArOoTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOIMMO HCIOJIb30BATh
KOHCTICKTUPOBAaHHBIC MaTepUaNbl JICKIUH, y4eOHYI0 W HaydHYIO JUTEepaTypy.
[ToaroToBKa OTBETOB MO BHEIHOCHMBIM Ha OOCYXKICHHE BOIPOCAM MPAKTUYECKOTO
3aHSTHS BKJIIOYAeT B ce0d HE TOJILKO MPOYTEHUE Marepuaia, HO M €ro aHalu3 u
KPUTHYECKYIO oOlleHKy. OOydJarmemMycs CIeIyeT BBIIBUTh MaJION3YUCHHBIC
aCTEKThl PacCMaTPUBAEMBIX BOIIPOCOB, MPOSIBUTH WHUIIMATUBY MPHU MOJTOTOBKE K
MIPAKTUICCKOMY 3aHSATHIO.

[Ipu moATrOTOBKE K MPAKTHYCCKUM 3aHATHUSIMH U DK3aMEHY PEKOMCHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, M300pakas WMX B TAOIUYHOM, TpaPUUIECKOM WU
CXEMAaTHYHOM BHJIE. DTO TTO3BOJIMT YCTAHOBUTH B3aUMOCBSI3b U3YYaeMbIX SBJICHUH,
YOPOCTUT 3aJady 3allOMHHAHUS MaTepuayia, OOJErdUT MPOIECC MPAKTHIECKOTO
NIPUMEHEHUS TIOJTyYEeHHBIX 3HAHUH.

3amaueli  MPAKTUYECKUX  3aHATHUH  SBISETCA  BBIPAOOTKA  yMEHUS
UCTIONB30BaTh TEOPETUYCCKUE 3HAHUS, TMPOSBUTh HAIMYUE TPAKTUICCKUX
HaBBIKOB. [lpm  TOATOTOBKE K  MPAKTUYECKOMY  3aHATHIO  CIEAYyeT
3a0J1arOBPEMEHHOTO 00€CTIeUnUTh HaTu4he HEOOXOAUMO I JAHHOTO 3aHSTHS
MaTepHaia, CaMOCTOSITCIIbHO TTIOBTOPUTh PaHEe N3yICHHBIC TEMBI.

JIJIss  yCIenrHoro OCBOGHUS JTUCIUIUIMHBI BaKHBIM  SIBIIICTCS  YMEHUE
paboTaTth ¢ TepMHHAMH W WX ompeaeneHusMu. s paboTel ¢ TepMUHOIOTHEH
3¢ ()EKTUBHBIM SBIISICTCS WCIIOJIB30BAaHUE KaK YYeOHOW M HAy4YHOW JIUTEPaTyphI,
TaK U FOPUIAYECKAX U PUIOCO(CKUX CITIOBAPEH.

PabGoTa ¢ TepMHHAMH MOXKET OCYIIECTBIIATHCS KaK B (popMe COCTaBICHHS
COOCTBEHHBIX TEMATUYECKHX CJIIOBAPUKOB I yAOOCTBA M CKOPOCTH ITOMCKA
HeoOxoaumoro TepmMuHa. C  3TOH 1EIbl0 HEOOXOMMMO KaXKIBIA  HOBBIH
BCTPEYAIOMINIICS TEPMHUH 3alMCHIBATh U BO BPEMS MOJATOTOBKH K CEMHUHAPCKUM U
MPAKTUYECKUM 3aHSATUSAM YKa3blBaTh COOTBETCTBYIOIIEE orpezeiieHue. B ciydae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpa OTMpEeiICHUS M3 HMEIoMmEerocss oobema B
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paMKax Hay4yHOro 3HaHHMS HEOOXOJUMMO 3a/laBaTh BOIPOCHI NPENOAABATEIIO0 B
paMKax JEKIUOHHBIX U IPAKTUYECKUX 3aHATUH.

WNurepaktuBHble  GOpMBI  TPOBEICHUS  3aHATHH MO  JTUCHUILIAHE
«Ynpaenenue xKomMmyHuxamueHvIMU npoyeccamu 8 mypuszme BKIIOYAIOT B CeOs
CJIECIYIOIIUE BUbI 3AHATUM:

- HWHTEPAKTUBHBIC JIEKIMHU, MPEANOJIAralT HUCIOJIb30BAHUE
MeTona mpobiemMHoro usnoxkeHus. [Ipu Takom moaxoae JEKIUS
CTAHOBUTCS TOXOXXEH Ha JAuaior, IMpenojaBaHue HWMUTUPYET
UCCIIEIOBATENbCKUN  Mpouecc  (BBIABUTAIOTCS  NEPBOHAYAIBHO
HECKOJIBKO KJIFOUYEBBIX IOCTYJIATOB MO TeME JIEKIUH, W3JI0KECHHE
BBICTPAUBACTCSl MO TMPUHLUIY CaMOCTOSITEILHOTO aHalu3a W
000011IeHNsT CTyJeHTaMu Y4eOHOro marepuaina). JTa METOJUKa
MO3BOJIAET 3aWHTEPECOBATh CTYAEHTA, BOBJIEUYb €T0 B MPOLECC
oOyuenus. [IpoTuBopeunsi Hay4dHOTO TO3HAHUS PACKPBIBAIOTCS
MOCPEJCTBOM IIOCTAHOBKUM MpoOJieMbl. YdeOHas mpobiema u
npoOiieMHasi CUTyalusi SBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMH
KOMITOHEHTaMu pobaeMHoro ooyuyenus. [lepen Havaniom uzyueHus
OMNpENEICHHOW TeMbl Kypca CTaBUTCS Meped  CTyAeHTaMU
npoOJIeMHBI  BOMPOC WM  JaeTcs NpoOJIEeMHOE — 3ajIaHue.
Crumynupys paspelnieHue MpooJieMbl, MpenojaBaTelib CHUMAET
MIPOTHUBOPEYHS MEXKTY UMEIOIIMMCS €€ TIOHUMaHUEeM U TPeOyeMbIMU
OT CTyjAeHTa 3HaHUSIMHU. DH(PEKTUBHOCTH TAKOTO METO/Ia B TOM, 4YTO
OT/IeJIbHBbIE TPOOJIEMBbl MOTYT MOJHUMAThCS CAMUMH CTYJEHTaMH.
['maBHBIA ycmex MaHHOTO METOJa B TOM, YTO MpErnojaBaTeb
noOuBaeTcsi OT  ayJUTOPUM  «CAMOCTOSITEJILHOTO  PEIICHUS
MOCTaBJICHHON TpoOsemMbl. Opranuzaius MpoOIeMHOro O0ydeHHUs
MPEACTaBISACTCS JOCTATOYHO CJIOXKHOM, TpeOyeT 3HAUYUTEIIHHOU
NOATOTOBKM JiekTopa. OIHAKO HAa HAYaJIbHOM 3Tare HUCIOJIb30BaHUS
ATOr0 METOJ]a €r0 MOKHO BHEIPSTh B CTPYKTYPY TOTOBBIX, paHee
pa3pabOTaHHBIX JIEKIIUW, TPAKTUUYECKUX 3aHATUN KaK JOMOJHEHUE.

- TPYNIOBBIC JUCKYCCUH, IPUMEHSIOTCS I 00CCIICUCHUS
HABBIKOB KOMaHJIHOM paboThl U MEXJIMYHOCTHOW KOMMYHUKALIMH U
NpEACTaBIAIOT COOOM  OIEHOYHOE CPEACTBO, MO3BOJISIOIICE
BKJIFOUUTH OOYYaIOIIUXCS B MPOIECC OOCYXKJICHUS MPEACTABICHHON
TE€Mbl, MPOOJEMbl W OLEHUTh HX YMEHUE apryMEHTHUPOBATH
COOCTBEHHYIO TOYKYy 3peHus. Kpome Toro, B Xojae 3aHSATHH
MIPOBOJISITCSL KPYTIJIbIE CTOJIBI 110 3a/IaHHBIM TEMATHUKaM.

- aHaiuM3 cUTyanuil (KeWc-MeToa) — TEeXHUKa 00ydeHwus,
WCIIOB3YIONIasl OINMUCAHUE peabHbIX curyanuii. OOydaromuecs
JOJDKHBIL TPOAHAM3UPOBaTh CHUTYallMIO, pa3ol0paTbCsi B CYTH
po0ieM, NpeIoKUTh BO3MOKHBIE PEIICHUs U BRIOpATh JTydllee U3
HUX.B OCHOBE METOJla KOHKPETHBIX CUTyallUd JIEKUT OMHUCAHUE
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KOHKPETHOMN poQecCuOHATbHON NEATEIIbHOCTH W
SMOILIMOHAJIBHONIOBEJACHUYECKUX AaCIIEKTOB B3aWMOJECHCTBUS JIOJEH.
[Ipn M3ydyeHHH KOHKPETHON CUTyalluu, U aHaIU3€ KOHKPETHOTO
npuMepa CTYJIEHT JO0JKEH BKUTHCS B KOHKPETHbIE OOCTOATEILCTBA,
MNOHATh CUTYalUIO, OLUEHUTh OOCTaHOBKY, ONPENEIUThb, €CTh JU B
Hel mpobsema U B 4eM ee cyTh. OnpeieTuTh CBOIO POJIb B PEILICHUN
npo0JIeMbl U BbIpabOTaTh 1€J1€CO00PA3HYIO JTUHHUIO TIOBEICHUS.

OueHouHblE U METOJMYECKHE MaTepualbl MO AUCHMIUIMHE «Ynpasenenue
KOMMYHUKAMUBHLIMU npoyeccamu 8 mypuszmey npeactaBieHsl B POMM.

[Ipy moAroToBKE K MPOMEXYTOUHOMY WM HTOTOBOMY TECTHPOBAHUIO
HEOOXOMMO H3YyUYUTh TEOPETUYECKUH M TPAKTHUECKUN MaTepuan. TecToBbie
3ajjaHus (C IEepeYyHEM BO3MOXKHBIX BapUAaHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl
OJIMH OTBET SBJISETCS HEBEPHBbIM) OOECHEUMBAIOT CTPYKTYPHOCTH MBILIUICHMS,
BBIHY/ICHHOTO BbIOpaTh W3 NPEJIOKEHHBIX BapUAHTOB OTBET BCE IPAaBUJIbHBIC
BapuaHThl. TecToBble 3aJaHUsl Ha YCTAaHOBJIEHHUSI COOTBETCTBHUS MOJPA3yMEBAIOT
HEOOXOJMMOCTh TPOSIBIICHUST HE TOJIBKO 3HAHHUS y4uyeOHOro marepuaia, HO H
YMEHMsI TNPUMEHATh INpaBuia (OpManbHOM JIOTMKH. TecToBble 3aJaHUs Ha
YHOPSOYECHHE HAINpPABIEHbl HA YCTAHOBJIEHHE JIOTMUECKOW IMOCIIEI0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BpPEMEHHU CYILECTBOBAHUS SIBJICHHM, PacHOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB [IPABOBBIX TOKYMEHTOB U T.II.).

O¢dexTuBHBIM CcHOCOOOM ISl TOATOTOBKM K TECTHUPOBAHUIO SIBISIETCA
paboTta o0ydyaromierocsi 1Mo PeIeHru0 TECTOBBIX 3aJaHUi, MPEIOCTABIECHHBIX IS
CaMOCTOATENbHON paldoThl. Takke MpU MOATOTOBKE K TakoW (opme KOHTPOJs
3HAHMM, KaK PELICHUE TECTOBBIX 3a/IaHUM, CIEAYET CaMOCTOATEIBHO MONBITATHCS
npopaboTaTh paccMaTpUBaEMble B JUCHUIUIMHE BOMPOCH B ()OpME COCTABIICHUSA
TECTOBBIX 3aJIaHUM.

[Ipy moAroToBke K 3K3aMEHY CJEAyeT UMETb B BUJY, UYTO OH SIBJISIETCS
UTOTOBON (OpPMOW KOHTPOJIA IO HW3YUYCHHUIO JaHHOW Yy4eOHOW JIHMCIMIUIMHEIL.
DK3aMEH IOJpa3yMeBAeT MAKCUMAaJIbHYH) KOHIICHTPALMIO 3HAHUNW M YMEHHH,
IPEANoiaralolux MoJIHOE U3yUeHUE MaTeprala JUCIUILUIUHBIL.

DKk3aMeH MpoBOAUTCS B (opme yCTHOro cobeceoBaHUS HPEIICHUN
CUTYaLIMOHHOM 3aJa4M.

Pemenne nmnpenopaBaTenss 00 UTOrOBOM OLEHKE NPUHUMAETCS 110
pe3yibpTaTaM yCTHOIO OTBETa WBBIIOJHEHHOIO INHMCBMEHHOIO 3a/aHHs, B
3aBUCUMOCTH OT IIKaJbl OL[CHKH.

B kauecTBe HCTOYHHMKA JIONOJHUTEIBHBIX MAaTEPHAIOB PEKOMEHIYETCS
NOJIb30BaThCs  MH(pOpManMen OTKpeITOro jocrtyna cetd Internet (maHHBIMU
MH(OPMAIMOHHO-IIPABOBBIX U 00pa30BaTENbHBIX MOPTAIOB, OQUIHATIBHBIX CAUTOB
MUHUCTEPCTB, BEIOMCTB, OTIEIbHBIX OpPraHU3alui, JAaHHBIMH TI'OCYJapCTBEHHOU
CTaTUCTUKHU, pPe3yJIbTaTaMU HKCIEPTHO-aHAIMTUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJB30BaThCSI BO3MOXKHOCTSIMH CIPaBOYHO-IIPABOBBIX CHCTEM, Oa3bl
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KOTOPBIX COJEP)KAT HE TOJHKO TEKCT HOPMATUBHBIX aKTOB, HO M HAYYHBIC CTATHU
1o paznu4yHbeiM Bonipocam (Hanpumep, CIIC «Koucynbprant [1mrocy).
PexomeHnyeTcst Tak)ke UCIOJIb30BaTh 3JIEKTPOHHO-OMOIMOTEUHBIC CUCTEMBI.
10. Oco0eHHOCTH OCBOECHHUS JUCIHHUIINHDI 1JI1 HHBAJUIOB M JINI C
OrpaHMYEeHHBIMU BO3MOKHOCTSMMU 3/10POBbS

OOyuenne 00yJaronmxcsi ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBBS TIPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI Ha OCHOBE aJaliTUPOBaHHOM  paboueit
MpOrpaMMbl  C  HWCIONB30BAHWEM  CHEIUATBHBIX  METOJAOB  OOy4YEHUS W
JTUAAKTUYECKUX  MaTepUalioB, COCTaBIEHHBIX C  YYE€TOM  OCOOEHHOCTEM
MCUXO(PU3NIECKOTO PA3BUTHS, WHAUBUIYATBHBIX BO3MOXKHOCTEH W COCTOSHHS
3JI0POBbsI TAKUX 00ydaromuxcs (00yJaromnierocs).

B mensax ocBoeHuss y4ueOHOW MporpaMMbl JUCHHUIUIUHBI «Ynpaenenue
KOMMYHUKAYUUOHHBIMU NpOYeccamu 6 mypusme» HWHBAIMJIAMU W JIMLAMH C
OTPaHUYECHHBIMUA BO3MOXKHOCTSIMU 3/I0pOBbsi THCTUTYT 0OecrieunBaeT:

— §ud  WHBAIMIOB W JHIl C  OTPaHUYCHHBIMHU
BO3MOXHOCTSIMHU 3/IOPOBBS 110 3PCHUIO: PA3MEIICHUE B JOCTYITHBIX
JUTSI O0YYaIOIIUXCsl, SBJISIOMIUXCS CICTBIMUA WM CIIa0OBHUISIIMMH,
MECTax U B QJaNTUPOBAHHON (opMe CIpaBOYHON HHGPOpPMAIUU O
pacnucaHuM  Y4eOHBIX  3aHSATUNA; TPHUCYTCTBHE  ACCHUCTEHTA,
OKa3bIBAIOIIET0 O0Yy4YaroIIEMyCsd HEOOXOJUMYIO0 MOMOILb; BBIITYCK
aTbTEPHATUBHBIX (DOPMATOB METOJAMYECKUX MATepUaNoB (KPyMHBIN
mpudT unu ayiuodansl);

— 5 WHBAIMAOB W JHIl C  OTPaHUYCHHBIMHU
BO3MOXHOCTSIMU 37I0POBBSI IO CIyXY: HAJICKAITUMHU 3BYKOBBIMU
CpelICcTBaMH BOCTIPOU3BEICHHE HH(POPMAIINH;

— s UHBAIMAOB W JHIl C  OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH ~ 37I0POBBSI, HMMECIONIUX HAPYIICHUS OIOPHO-
JBUTATEIPHOTO  aliapara: BO3MOXKHOCTh OECTpensITCTBEHHOTO
noctyna oO0ydalmuxcs B y4yeOHbIE TIOMEIIEHHUS, TyaJleTHbIE
KOMHATHI ¥ JPYTHE TOMEIICHHS, a TaK)Ke MPeObIBaHNE B YKa3aHHBIX
nomerneHusx. OOyyaromuecs W3 yucia uHBaIUMA0B U v ¢ OB3
o0ecrieYeHBI MEYaTHBIMU " (unn) 3JIEKTPOHHBIMHU
oOpa3zoBaTenbHBIMH pecypcaMud B ¢Gopmax, aJanTUPOBAHHBIX K
OTpaHUYCHMSM HX 3710poBbi. OOpa3zoBaHHe OOyYaOUIUXCSA C
OTPAaHUYCHHBIMA  BO3MOXKHOCTSIMH  3JI0POBBbSI  MOXKET  OBITH
OpraHU30BaHO KaK COBMECTHO C JPYTMMH OOYYalOIIUMHUCS, TaK U B
OTJICTBHBIX TPYITIaX WX B OTACIbHBIX OpPTraHU3aIUsIX.

11. Ilepeuyenb MHPOPMAUOHHBIX TEXHOJIOT U, POdeccHoHANBHBIX 0a3
AAHHBIX,MCN0JIb3yeMbIX NPH OCYLIECTBJICHUN 00Pa30BaTEIbHOI0
npoiecca 1o
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AUCHMILUIHHE (MOAYJII0), BKJIOYAs NepeYyeHb MPOrpaMMHOIo odecrevyeHus U
UH(OPMALMOHHBIX CIPABOYHBIX CHCTEM

[TporpammHuoe obecnieyeHue:
1)  Omnepanuonnas cucrema (MicrosoftWindowsIIponpuemapnas);
2)  IlakeroducHeixnporpammMicrosoft Office (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. riponpuemapnas);
3) IIporpammuoe obecrieueHue it MPOCMOTPA AIEKTPOHHBIX
nokymeHnToB B ctangapte PDF (FoxitReaderGNULesserGeneralPublicLicense); 4)
Web-6payzep (Mozilla Firefox GNU LesserGeneralPublicLicense);
HNudopmarimoHHbie CipaBOYHbBIE CUCTEMBI:
1)  ApromarusupoBaHHas HHGOPMAIIMOHHAS OMOIMOTEYHAs! CUCTEMA
Marc21SQL;
2)  CropaBouHO-TIpaBOBast cucrema «KoHCybTanT ITmroc»
[Ipodeccronanbabie 0a3bl TaHHBIX:
1)  PedepatuBHas u cnipaBo4Hasi 6a3a JaHHBIX PELEH3UPYEMOM
JUTEepaTypbl Scopus -https://www.scopus.com
2)  Ilomurematnueckass  pedepaTuBHO-OMOMMOTpaduueckas U
HayKkoMmeTpuueckas (OmOnuomerpuueckasi) 6aza manHbsix WebofScience -

https://apps.webofknowledge.com
3)  Hayuynas snexkrponHas Oubaunoreka - www.elibrary.ru
4)  ba3za naHHBIX «bubnauoTeka ynpaBieHus» -
KopnopatuBHbIi

MEHEKMEHT - https://www.cfin.ru/rubricator.shtml

12. MaTepuajibHO-TeXHHYECKasA 0a3a, He00OX0aAUMAas ISl OCYIIeCTBJICHUSA
o0pa3oBaTeIbHOI0 NMpoLecca Mo AUCHUIIHHE (MOAYJII0)
Crnenmnanu3npoBaHHble ayIUTOPHUH:

VYyeOHast ayauTopusi Il TPOBEACHUS 3aHATUH CEMMHAPCKOTO THIA, KypCOBOTO
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MIPOEKTUPOBAHUS (BBINOJIHEHUSI KYpCOBBIX pabOT), TPYNNOBBIX M HHAMBHUAYAJIbHBIX
KOHCYJIbTAIlMi, TEKYyIIEro KOHTPOJS U NPOMEXKYTOYHOW arTecTalud / KOMIIbIOTEPHBIH
KJIacc / TIOMEIIEHUE I CAMOCTOSITEIbHOU PabOThI

TexHuyeckue cpeacTBa 00yUeHHs:

KOMIIBOTCP C MIPOTrpaMMHbBIM 06CCHC‘ICHI/I6M, YKa3aHHBIM B II. 1 1, AOCTYIIOM K CCTH
«I/IHTepHeT» 1 00eCIIeUeHHEM AO0CTYyIIa B 3JICKTPOHHYHO I/IH(I)OpMaI_[I/IOHHO-O6paBOBaTeJ'IBHy}O

cpeay

Cnenmnanu3upoBaHHble Ay IUTOPUM:

VYyeOHast ayuTopus Ui MPOBEIEHUS 3aHATUHN JIEKIIMOHHOTO THUIA, 3aHATUH CEMUHApPCKOIrO
TUMNA, KypCOBOTO TMPOEKTUPOBAaHUS (BBIMOJIHEHHUS KYypCOBBIX pPalOT), TpPYyMNNOBBIX H
WHJVBUTyaIbHBIX KOHCYJIBTALMMI, TEKYILIEr0 KOHTPOJISI U IPOMEKYTOYHOM aTTeCTalluU

TexHuyeckue cpeacTBa 00yUeHHs:

MYJbTUMEIUNHBIA KOMIUIEKC

KOMIIBIOTEP C MPOTrPAMMHBIM O0ecTieueHUuEM, YKa3aHHbIM B 11.11
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