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1. llosgscHUTEIHLHAA 3aNINCKA

Kypc mucuunmbae «YmnpasiaeHHe NMEPCOHAIOM B TOCTHHULAX)» 3aHUMAET

BXXHOE MECTO IPHU MOJATOTOBKE OakaiaBpoB 1o HamnpasiaeHuto 43.03.02 - Typusm.

H@HBIO OCBOCHHMA JUCHHIIIIMHBI «praBJ'ICHI/Ie IICPCOHAJIOM B I'OCTHHHIIAX»

sBIIsIeTCS (POPMHUPOBAHUE Y CTYACHTOB BHJICHUS 1IEJIOCTHOW CHCTEMbI TIPUHIIUIIOB,
METOJI0OB palbOThl € TNEPCOHANIOM; OOyYEHHE HX TEXHOJIOIMU pa3pabOTKu M
peanu3anuy KaJpoBOM MOJUTUKY B TOCTUHUIIAX 3a/1avu:

YCBOCHHE TEOPETUYECKUX W METOAOJOTMYECKUX OCHOB YIIPABIICHUS
IIEPCOHAJIOM, 3BOJIIOLIMH HAyKH YIIPABJICHUS IIEPCOHAIIOM;

OBJIQJICHUE COBPEMEHHBIMM IPHUHIMOAMHA M METOJAMHM  YHIPABJICHUS
IIEPCOHAJIOM B TOCTUHMIIAX;

O3HAaKOMJIEHUE C OCHOBHBIMU (DYHKLIMSIMH YIIPABIEHUS IEPCOHATIOM B

IFOCTHHHUIIAX,

ysICHEHUE CTIeIU(DUKHU YIIPABICHUS IEPCOHATIOM B TOCTHHHUIIAX
NpUOOpPETeHUE  MPAKTHUUYECKUX HAaBBIKOB I10 OCHOBHBIM HANpaBJICHUSM
KaJIpOBOI pabOTHI B TOCTUHUIIAX.



2. [lepeyeHb MUIAHUPYEMBIX Pe3yJabTATOB 00y4eHHS MO TUCHUILINHE,
COOTHECEHHBIX € IVIAHUPYEMBbIMH pPe3yJbTATAMHU OCBOCHUS 00pa30BaTeILHOM
NporpaMMbl

JlucuuIuiiHa AUCUUIUIMHE «YTPABICHUE TMEPCOHATIOM B TOCTUHHUIIAX)
ydJacTByeT B  (OpMHpOBaHMHM  CIEAYIOIMIEH  KOMIIETCHIIMH  (CJICIYIOIIHNX
KOMIIETCHITHH ):

Komnerenuun HNuaukaTopsl Jeckpunropsl

IIK 2.1 - Cnocoben 3HaHuA:

OCYIIECTBIATh TpebGoBanwmii kK IepcoHay B cdepe

OCHOBHbIE  (DYHKIHUHM [rOCTEIIPUUMCTBA

yIpaBlICHUS OCHOB  aHalu3a MOTpeOHOCTEHl B

opraHM3anueii Typusma | IIepcoHaie B cpepe rocTenpuuMcTBa
Ymenus:
[TpumeHsTH CTpaTeruyeckue U
TaKTUYECKUE METO/IbI aHanmu3a

MOTPEOHOCTH JIENapTaMEHTOB (CIyXkO0,
OT/IEJIOB) PEANPUITUN
TOCTETIPHMMCTBA B IIEPCOHATIE
ornpeaesnaTh GaKkTopbl U yCIOBUS

HUCIIOJIb30BAHUSA HACTaBHUYECTBA,
IIK-2- Cnocoben JCJIECrupOBaHMsl, KOy4rHIa U JPYTrUX
OCYIIECTBIIATE COBPCMCHHBIX q)OpM Pa3sBUTHUA
NEATEIbHOCTh OPraHU3aluu PYKOBOIAIIIETO COCTaBa U KIIFOUEBLIX
Typu3Ma COTPYAHUKOB B TOCTEIIPUUMCTBE
HaBbiknu:
OneHku " IIaHUPOBAHUS
noTpebHOCTEN JenapTaMeHTOB
(ciryx0, OTJICTIOB)

MPEINPHUITHI TOCTENPUUMCTBA B
MIEPCOHAJIC MIPH PEIICHUN

CTpaTEerunuecKux u
TAaKTUYECKUX 3a]1a4
WCIIOJIb30BaHUS HACTaBHUYECTBA,
JICIIETUPOBAHUS, KOYYHUHTA W JIPYTHX
COBPEMEHHBIX dhopMm pa3BHUTHSA
PYKOBOJISIIIIETO COCTaBa M KITFOYEBBIX
COTPYJAHHUKOB JICTIAPTaAMEHTOB (CITyXk0,
OT/EJIOB) TOCTHHUYHOTO KOMILIEKCa




3. MecTO IMCHUIUIMHBI B CTPYKTYype 00pa3oBaTeibHOM MPOrpaMMbl

HMucuumuna b1.B.JIB.05.02 «YmnpaBienue mnepcoHaioM B TOCTHHHUIIAX

SABJSIETCS  OUCYUNIUHOU NO  8blOOPY Hacmi,

Gdopmupyemoil  yuacmuHuKamu

00pazoeamenvHblX OMHOWEHUl 1J11 TOATOTOBKU CTY/IEHTOB 10 HAPABIICHUIO
43.03.02 — Typusm.

HpexmecTByromme TMCHUNIHHBI J{CHUANIMHBI (Monyanm), Mocaenyrommue
(Moayn), NPAKTHKH y4eOHOr0 AUCUMIIMHBI
NPAKTHKH y4eOGHOro IUIaHA, B KOTOPbIX (Momyiin),
HTudp IJIaHA, B KOTOPLIX 0CBANBAETCH KOMIIETCHIUS NMPAKTHKHA Y4e0HOT0
KOMIIeTeHIIHH KOMIIeTEeHI U ocBaMBaeTcst IUIAHA, B KOTOPBIX
napaJuiejibHoO ¢ ocBaMBaeTcs
U3y4yaeMou QM CHUILINHON KOMIIETEeHIIUS
[K-2- CepBucHas 1€4TeIbHOCTh MexKynbTypHbIE MeXKynpTypHbIE
Cnocoben 0COOCHHOCTH OKa3aHHs 0COOCHHOCTHU
OCYWIECTBIATE | [[pou3BOACTBEHHAs PAKTHKA yciyr OKa3aHHS yCIIyT
ACATEILHOCTD (CepBrcHas MpaKTHKA)
Opranu3annn DKOHOMHYECKOE
Typu3Ma

[ToBenenue nmorpedutenei

busnec-nanupoBanue

[IpeanpuHUMAaTENbCTBO B TypU3MeE

Opranu3zanus u iaHupOBaHUE
JESATEIIBHOCTH
HIPEIIPUITHN cepBUCa

TyponepaTopckas u TypareHTCKast
ACATCIIbHOCTD

[Tpon3BoaCTBEHHAS MTPAKTUKA
(Opranu3anioHHOYIIpaBJIEHYECKas]
MIPaKTHKA)

o0ocHOBaHME pa3pabOTKH
TYPUCTCKOTO MPOIYKTa

VYnpasnenue
KOHKYPEHTOCIIOCOOHOCThIO
TPEIIPUSTHS/
VYipasnenue
KOHKYPEHTOCTIOCOOHOCTHIO
HOPOIYKIUH




4. O0beM IMCHUTUIAHBI (MOAYJIs1) B 3a4€THBIX eIMHUIIAX C YKAZAHHEM
KOJIMYeCTBA AKaJIeMUYE€CKHUX WU ACTPOHOMUYECKHUX YACOB, BbIJIEJIEHHBIX HA
KOHTAKTHYI0 padoTy 00y4alinuxcs ¢ npemnojaasareseM (1o BUaaM y4eOHbIX

3aHATHIA) M HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4al0IMXCsi

OOmiasi TPyIOEMKOCTh OCBOEHHUS Y4YEOHOH ITUCIHUIUIMHBI «YIIpaBieHHE
MEPCOHAJIOM B TOCTUHHUIIAX» COCTABIsAECT 3 3a4yeTHbIX eAauHul, wikd 108
aKaJIEeMHUUYECKHUX Jaca.

No cemecTpa Bcero,
Cemectp
7 aK.4acoB
OO61mas TpyJ0eMKOCTh (BCEroakK. 4acoB / 3.e11) 108/3 108/3
Jlekuun 16 16
KonTakTtHas pabora
[IpakTHueckue 3aHATUS 32 32
CamocrosTenpHas padora 51 51
Buna npomexytounoi
aTTeCTaluu
(KoHT. pab.**/ 3auer 0,25/8,75 9
caMocT. pao.)

5. Copep:xanue TUCHUIUINHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 10 TEMaM
(pa3aesiaM) ¢ yKazaHMeM OTBEJIE€HHOI0 HA HUX KOJIHYeCTBA
aKaJieMHYeCKMX WM ACTPOHOMHUYECKHUX YACOB U BUA0B y4eOHBIX 3aHATHI

TpynoemkocTsb
o KonraktHasg
(]
Q pabota
b o« o« ©
HaunmenoBanue S| s S 5
'—
Ne | paszmena qUCHMILUIMHBL o | & % 0 Conepxanue
= © O o
(Tema) ol & —
T o o
X O o
£l © =
@© s S
Q.
cC
7 cemectp




VYnpasnenue
MEPCOHAIIOM KaK
HayKa 1 00JacTh

npodeccuoHanbHO
U IeATeIbHOCTHU

12

HcTopus pa3BUTUA u
COBpPEMEHHBIC TEHICHIINH
yVOpaBleHUsI TMEPCOHAIOM  Kak
HAyKH u obmactu
npodeccuoHanbHOM
NeSITETTHHOCTH. DBOIOLHUS
yIpaBlIeHYECKOU MBICITH,
dbopMupoBaHue Hay4HOI'0
HaIpaBIICHUSI. CoBpemeHHast
KOHIICTIITHS yTIpaBJICHUS
nepcoHanoM. HR-MeHemxmeHT
KaK BaKHEHIIas chepa
COBPEMEHHOTO ousHeca.
3Ha4YeHHE U MEXaHU3MBI
YCIICIIHOU
npodeccroHaIN3alMU JTUYHOCTH
B obnactu yIpaBIeHUS
nepcoHasiom  CopepxaHue H
COOTHOIIICHUE KOMITOHEHTOB
npodeccroHamu3Ma B
npodeccun  MeEHeKepa 110
HepCoHaIy.

[InanupoBanue
[IEpCOHAJIA B
TOCTUHHMIIAX

12

CymHocTh, 1€MW 3a/auu
TUTAHUPOBAHHMS TIEPCOHATIA.
OcHoBHbIE IPUHLINTIBI
TUTAHUPOBAHMS. OcHOBHBIE
DIIEMEHTBI TUTAHUPOBAHHSI
NepcoHaNa: aHaJiW3  COCTaBa
NepCcoHana, oTpeJieIIeHUe
KOJINYECTBEHHOM u
Ka4eCTBEHHOW TOTPEOHOCTH B
nepcoHase, IUTaHUPOBaHHE
3aTpaT Ha mepcoHad. Bumasl
TUIAHOB IO MIEPCOHATY.

OnepatuBHBII M1aH paboOTHI €
epcoHaioM. MeTo1b1
IUTAaHUPOBAHUS MOTPEOHOCTH B

HIepCcoHaeE.

[Touck, moxbop,
0oTOOp U HalM
NepcoHana B
TOCTHHHIIAX

12

[lonsTe  momcka, mnoadopa,
oTOOpa MepcoHana Kak KaJpoBbIX
IPOIIECCOB.

HcTouHnky Tmoucka nepcoHana:
BHEIIIHUE, BHYTpPEHHUE
HWCTOYHHUKH, CaMOTPOSBUBIIHECS
KaumunaaTtel. IlonmmTtmka Halima
nepcoHana. TUIOBBIE  ATalbl
otbopa, 170'¢ coJiepKaHueE.




Opranuszanus npuema
IIepCOoHAaa. [Iytn
COBEpUICHCTBOBAHUS Moa00pa u
paccTaHOBKH KaJpOB.

[Ipodopuenranus
U TpyZOBas
a/lanTaIus

nepcoHasa B
TOCTHHHIIAX.
OO0yuenue u
pa3BUTHE
nepcoHasna

12

O060CHOBaHHOCTH BBIOOpA
npodeccun. Ilpodunpopmartus.
[Ipodxoncynpranus.
IIpodnondop. IIpodamanrarms.
Tloustue u COoZlepKaHue
ajlanTaluu. OcHOBHBIE
MPUHLMIIBI 00y4YeHUsl MepcoHasa
NPEaNpUsATHIA CepBHUCA..
OcoOenHoctu
MpoeCCHOHAIBHOTO  00yYeHUS
nepcoHana TOCTHHHIIBL.
Knaccuduxanus METO/IOB
o0y4JeHus. [TpoGnembr
BHEJPEHHUS] KOMIIETEHTHOCTHOTO
M0JIX0/1a B O0yUYCHHHU.

Jlenopas oueHka
repcoHalia B
TOCTUHHIIAX.
ATtTecTanus.

12

CymHocTh aTTecTaluu
nepcoHana. OCHOBHbIE LIEIM U
3a/la4y MPOBENEHUS ATTECTALNU.
Ilokasarenu, oueHuBaemsble IIPU
aTTecTaluu COTPYIHUKOB
OpraHM3alH. Conepxanue
9TarioB MPOBEIEHUS aTTECTALUU:
MOITOTOBUTEJIbHBIN 3TaIl, OI[CHKA
nepcoHana, aTTecTalus,
3aKJIIOYUTENLHBIN 3Tall. MeToanl
aTTeCTallud IEPCOHAJA: METOJbI
OIHCATENBHOIO Xapakrepa,
KOMOMHHMPOBAaHHBIE METO/IBI,
IICEBJOKOJINYECTBEHHBIE METObI
OLIEHKH.

MotuBanus u
CTUMY-JIMPOBAaHUE
TPYyOBOU
JIESATCIbHOCTH

13

MotuBanus KakK KaJpOBBIi
rpouecc B TOCTHHHIIAX.
OrnpezeneHre TMOHATUM: MOTHUB
TpyJAa, MOTUBALIMS TPYIOBOU

nepcoHasa B
FOCTHHHIIAX

JeATEIbHOCTH, CTUMYJ TpyAa,

CTUMYJIUPOBAHUE TPYyIOBOU
NEeATEILHOCTH. Cucrema
noTpeOHOCTeH YeJloBeKa,
peanu3yeMbIx MOCPeICTBAM
TpyAa. OJEMEHTBl  CHUCTEMBI
CTUMYJTUPOBAHUS Tpyaa

nepcoHana. MarepuanbHoe H
HeMaTepuaabHOe




CTUMYJIUPOBaHUE nepcoHaIa.
HopmaTtusHubie JIOKYMEHTHI,
periJaMeHTHpPYIOIINE  CUCTEMY
MOTHBAIIMU U TpyJa NepcoHasa B
TOCTHHMIIAX

VYnpasnenue
7. | xoHpaukTamu B 13 2 4
TOCTHHHIIAX

OcoOeHHOCTH  KOHQUIMKTOB B
chepe Typusma. VYmpaBlieHHE
KOH(DJIUKTHOM CUTYyalHeH.
D¢ heKTUBHOCTH METOANKHU
paspenieHuss KOH(MIMKTa dYepe3
peuieHue mpobsemsl  (cocod
7 BBIUTPBIII-BBIUTPHII, Win/Win).
VYipasneHue CTPECCOM.
DakTOopsl MIOBBIIIECHUS
POU3BOTUTEITLHOCTH u
CHIDKEHHsI YpOBHS CTpecca B
JeSITeTbHOCTH PYKOBOJIUTEIIS
TOCTHHHIIBL.

BricB0OOX 1eHUE
nepcoHaa

13 2 4

[onsitne BBICBOOOXKICHUS
NepcoHana. Knaccudukanus
BHJIOB YBOJIBHEHUI IIEpCOHANA B
COOTBETCTBUM C  POCCUHCKUM
7 TPYAOBBIM 3aKOHOJATEITHCTBOM.
MeTtopl paboThI
aJIMAHUCTpAIUU npu
NOJATOTOBKE  COTPYJHHKOB K
BBIXOJy Ha MEHCHIO.

3auer 9 0,25

8,75

Hroro 3a 7 cemectp 108 | 16 [ 32,25

59,75

6. IlepeyeHb yueOHO-METOAMYECKOT0 00ecIedYeHUs JAJIs1 CAMOCTOSTEIbHOM
padoThI 00y4aAOIMXCH M0 AUCHUILIMHE (MOAYJII0)

Ne Bunel camocTosTenbHON paboThI TpynoemkocTs, ®dopma KoHTpoOJIA™
aK.4achl
1. [TpopaboTka TEOpeTUYECKOTO 17 Koncynbranus
MaTepuaa 1o KOHCIIEKTaM JIEKLNH, IIpernoiaBarels,
PEKOMEHI0BAaHHOW JIUTEpaTypeE, YCTHOE

10




JIOTIOJTHUTEIbHBIM HCTOYHUKAM
cobecenoBaHue
uHpOpMaLun

2. [ToaroToBka K MpakTUYECKUM Brictynienue ¢
3aHATUSIM: [IOUCK HEOOXOIUMON JIOKJIAJIOM,
uHpopmanuu, 0opadoTka nHpopManuy, 17 IIpe3eHTaIus,
HalMCcaHue JOKJIaa, TTOATOTOBKA K OTBETHI Ha
BBICTYIJICHUIO JIMCKYCCHOHHBIE
(muckyccumn) BOITPOCHI

3. [ToaroToBka K TEKyIeMy KOHTPOJIIO
(TecTMpOBaHWE W/UIM HAITMCAHUE 17 Tectsl, pedepats
pedepara)

4. IToaroroBka K MpoOMeEKyTOYHOU VYcerHoE
aTTecTaluu cobecei0BaHue,
(BOTIPOCHI K 3a4ETY) 8,75 TECTUPOBAHHUE,

3alUTa KypcoBOH
paboThI

Jlis caMOCTOSITENTbHOW paboThl MO AMCHUILIMHE (MOIYJI0) oOydaromuecs
UCIOJIB3YIOT CIIEyIoLIee YueOHO-METOANUYECKOE 00eCTIeYeHHE:

1. TopenoBH. A. VYnpaBieHue 4eI0BEUECKUMHU PECYPCAMH: COBPEMEHHBIN MOAXO0
: Y4EOHMK W MPaKTUKYM /I akajgemudeckoro OakanaBpuata / H. A. I'openos,
. B. Kpyrnos, O. H. MenbHUKOB ; O pelakuuen

H. A. T'openoBa. — Mocksa : U3natensctBo IOpaiit, 2019. — 270 c. —

(bakanaBp. Axanemuueckuii kypc). — ISBN 978-5-534-00650-6. — TekcT :

anextpoHHbIi // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/433920

2. YnpasneHue yenoBeueckumu pecypcamu / Jleiineka A.B., becnansko B.A. - M.:

HamkoB u K,  2020. - 392 ObC  ZNANIUM. com.

https://znanium.com/catalog/document?1d=358506

3. Knapun, M. B. KopnopaTuBHbI# TPEHUHT, HACTABHUYECTBO, KOYUUHT : y4eOHOe
nocobue st By30B / M. B. Kinapun. — Mocksa : U3natensctBo FOpaiit, 2020.

288 ¢. — (Bricuiee oopazoBanue). — [SBN 978-5-534-02811-9. — Teker :
anextponnsblit // OBC Opaiit [caiiT]. — URL: https://urait.ru/bcode/452504 .

4. @OoHJ OLICHOYHBIX U METOJMYECKUX MATEPUATIOB MO AUCLUILUIMHE « Ynpaesnenue
NEePCOHANOM 8 2OCTMUHULYAX Y.

7.(I)OHII OLHCHOYHBIX N METOAUYECCKUX MAaTCPUAJIOB IJIA MPOBCACHUSA
l'[pOMG)KyTO‘IHOﬁ arTrecranmu oﬁyqamumxcn o AMCIMIIJINHE

Bonpocel AJ1s1 IpoBeieHUs1 MPOMEKYTOYHOM aTTeCTAIMH 3a4eTa

11



niepcoHasna

1. Hcropuss pa3BUTUS U  COBPEMEHHBIC  TEHICHLUHU
YIPABJICHUS IEPCOHATIOM KaK HayKW U 001acTh NpodhecCuoHaIbHOM
NEeSATENBHOCTH.

2. CoBpeMeHHass KOHIENUHWS YIPABICHUS IIEPCOHAIIOM.
HR-meHemxMeHT kak BaxkHelIas chepa COBpeMEHHOTO OM3Heca.

3. OcoOeHHOCTH yIpaBJICHUS IEPCOHATIOM B TOCTUHMIIAX.

4. CylmHOCTb, LIeJIU U 3aJ1a4d IUIAHUPOBAHUS MEpCOHAA.

5. Mertoapl IaHUPOBAHUS TOTPEOHOCTH B TIEPCOHAE

6. Ilonstue mnoucka, mojodoopa, oTOOpa mMepcoHana Kak
KaJIPOBBIX MPOLIECCOB.

7. VICTOYHHMKM TOMCKa IEpCOHaNa: BHEIIHUE, BHYTPEHHUE
UCTOYHUKH, CAMOIIPOSIBUBILMECS KAHIUIATHI.

8. TlonuTuka Haiima mepcoHaIa.

9. TumnoBsie 3Tanbl 0TOOPA, UX COJIEPIKAHUE.

10. IIyTn coBepHIEHCTBOBAaHUSA TMOAOOpPAa W PACCTAHOBKHU
KaJIpOB.

11. PeiHounble TpeOoBaHud K BbIOOpY mpodeccun B
TOCTUHHULIAX.

12. Tlonatue u coaepx anue aganTaiuu.

13. OcHOBHbIE MPUHIIUIIBI 00YYEHUS TIEpCOHAIa TOCTUHUII.

14. OcHOBHBIE LIENH U 3a]1a4 ITPOBEACHHUS ATTECTALUN.

15. Metobl aTTecTalli MEpCOHaNa: METOIbl OUCATEIBLHOIO
XapakTepa, KOMOMHUPOBAHHBIE METObl, MCEBIOKOJNYECTBEHHBIE
METO/IbI OLICHKH.

16. TlonsiTue  Kapbepsbl, CITy>keOHO-TTpOoeCCUOHATILHOE
IPOABMKEHUE.
17. IInanupoBanue  CiykeOHO-PO(PECCHOHATBEHOTO
IPOABMKEHHUS

18. Wctounuku ¢popMupoBaHus pe3epBa KaJpoB.

19. Knaccuduxaruss BUIOB YBOJBHEHHH TIEpCcOHAla B
COOTBETCTBUM C POCCUMCKHAM TPYIOBBIM 3aKOHOJATEIBCTBOM.

20. Meroasl palOOThl AaIMUHUCTpAMM MpPU HOATOTOBKE
COTPYJHMKOB K BBIXOJly Ha IIEHCHIO.

21. OmpeneneHne TOHATUH: MOTHB TpyJa, MOTHBAIUA
TPYLOBOM  NEATEIBHOCTH, CTHUMYJ TpyZa, CTHUMYJIUPOBAHME
TPYZIOBOU JIEATEIBHOCTH.

22. Cucrtema MOTHBALMU U TPyAA IEPCOHAIA B TOCTUHULAX

23. MarepuanbHOe M HEMATEPUAIBHOE CTUMYJHAPOBAHHE
IIEpPCOHAJIA.

24. Knaccudukanus TeOprii MOTHBAITHH.
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25. JIproTel, TPUBWIETUM M KOMIICHCAIMW KaK BHEIIHSISA
MaTepualibHas HeieHe Has opMa CTUMYIIMPOBAHUS TPY/Ia.

26. OcobeHHocT KOH(PIUKTOB B cepe TOCTUHUYHOTO
00CyTy>KUBaHUS.

27. Tumnonorusi CONUaIbHBIX KOH(IUKTOB.

28. YmpaBneHue KOH(QIUKTHON CUTYyaLHEH.

29. DddeKTUBHOCTh METOAMKUA pa3pelieHus KoHQIUKTa
yepe3  pemieHue  npoodsieMbl  (Coco0  BBIMTPBIII-BBIUTPHIII,
Win/Win).

30. Ympasienue CTpPECCOM. DaKkTOpHI MTOBBILICHUS
POU3BOIUTEILHOCTH U CHIDKEHUS YPOBHSA CTpecca B JEATEIbHOCTH
PYKOBOJUTENSI TOCTUHUIIBI.

le/lMepHLIe NMPAKTUKO-OPUECHTHPOBAHHLIC 3a/I1aHUSA

3amanue 1.

[Ipoananusupyiite «lllTaTHOE pacnucanve MUHU-0TEIS». B uem cnenuduka
BBITIOJTHEHUS TIEPCOHAIOM paOOThl B MUHH-OTEJE 110 CPABHEHUIO C KPYITHBIM

orenem? IIpuBennure npuMepsl.

[IITaTHOE paciucaHue MUHU- OTEIS

JlomxHOCTB KonnuectBo OyHKIMHU

VYnpasnsronun 1 VYnpasnenune otenem. OOecneueHue

MJIAHOBBIX (PMHAHCOBBIX TOKa3aTeseH.
Opranuzanusi  B3aUMOAECHCTBHS  C
MOCTaBIIUKAMU U MOJPSIUUKAMH.
Pa3paboTka U npoBeneHUE peKIaMHOM
KaMIIaHWUH. Texkymmui KOHTPOJIb
OMEPATUBHOTO nepcoHasia.
Obecneuenue OpOHUPOBaHMUS.
Tekyiuee B3aNMO/ICICTBUE C
MOCTaBIIMKAaMU KJIMEHTOB. Benenue

ydyeTa KIMEHTOB .B3aummoneucreue c
OMC.

I'n. bByxranrep 1 Benenue (¢uHaHCOBOrO yuyera W

MJIaHUpOBaHUE HajoroB. OpraHu3anus
OyXTaJTepCKOTO ydYeTa B KOMITAHHH.
[ToaroToBka M crmada OyXraiaTepcKou
OTYETHOCTH  KommnaHuu. KOHTpoJb
pacuera M CBOECBPEMEHHOCTH YILIATHI
HAJIOTOB B OIOJDKET M BHEOIOJ[PKCTHBIC

13



(boHBI.

3aBx03

Opranuzarusi TPOPMIAKTHIECKUX |
pPEMOHTHBIX  pabor  Opranuzanus
paboTOoCIOCOOHOCTH WHKEHEPHBIX
CUCTEM U  OOOpYAOBaHUS  OTEJs
OOGecrieueHue OTeNsl HEOOXOIUMBIMU
MaTepHaTbHBIMU [IEHHOCTSAMU (TIOCY/Ia,
Oenbe, KaHITOBaphl W Tip.) Benenwue
CKJIaJia yOOpOYHOT'O MHBEHTAPS U 3aKa3
HEOOXOJMMOTO WHBEHTaps W  XO03.
toBapoB y Hau. AXO OGecneuenue
MIPOTUBOIIOKAPHOU 6e3omacHOCTH
Ob6ecnieuenne > PEeKTUBHBIX

B3aMMOOTHOIICHUN C KOMMYHaJIbHBIMU
ciyx0amu  IIpoBeneHue  MenKoro
peMOHTa

AJIMUHHCTpATOP

[Tpuem 3aBOK KJIMEHTOB
bponupoBaHne B  HOYHOE Bpems
3acenenue kiueHTOB Ilpuem ormaTh
ycayr OOecrieueHue MpeaoCTaBICHUS
non. Ycuyr, Bkiatoudas Room Service
OkcTpeHHas yOopka HOMepa B HOYHOE
BpEMS B OTCYTCTBHE TOPHUYHBIX.
OO0ecrieueHure Brle31a KJINEHTOB

I'opHnuHas

Y60pka HOMEPOB U OOIIECTBEHHBIX
MTOMEIICHUI Cwmena
TIOCTEIHHOTO OCITbAI.
[ToaroToBka/cepBUpOBKa
3aBTpaKa.

Bcero

3aganue 2.

NBan KnmmoB MeHemxep ceTh TypucTUdecKux KiyOoB «Bocxom» moman
unero cozmpanus «Kmy6al00» na »stoit dupmel. Uaes «Kmoyba 100» Bo3HUKIA y
HEro Kak Croco0 MpUBJIEUEHUS] BHUMAHUS K T€M PaOOTHUKAM, KOTOPBIE U30 JHS B
JIEHb JIeJlaJli UMEHHO TO, YTO U ObUIM 0Os3aHBI JeiaTh. B ceTu TypucTHUEeCKuX
kiyooB «Bocxom» paboramo 300 demoBek, 25% wu3 HHUX OBUIM YJE€HAMH
npodcoro3a. MopanbHBIIi YpOBEHb IEepcOHaNa ObLTI OYeHb HU30K. [IpoBeneHHOE
HE3aJ10JIT0 TIepes] TUM oOciie/IoBaHKEe TOKa3ano, 4To 79% pabOTHUKOB CUUTAIIH,
YTO MOJYYaIOT HEJOCTATOYHOE BO3HATPAKICHHE 32 XOPOIITYIO padoTy.
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UNnes «Kny6a 100» mpeacraBisiyia CKOpee IUIaH TPHUBJICUEHUS OJHKHOTO
BHUMAHHS K XOPOIIMM PaOOTHHKAM C MOMOILBIO OAJIBHOM CHCTEMBI, & HE CXEMY
JIOTIOJIHUTENBHON CTUMYJHpPYIOIIEH oIviatel. 3a roJ padboTel 0€3 MporyJsioB
HAYuCIsAJIOCh 25 OamwioB, 3a ToJ paboThl 0e3 omo3gaHuii — 15 Oanios.
JlononHuTenbHble  Oaulbl  HAYUCISUIUCh  pabOTHUKAaM 32 [OJAHHBIE HMH
OPEAJIOKEHUsT  TI0  YIYYIICHUI0  TEeXHUKH  O€30MaCHOCTH,  MOBBILIECHUIO
MPOU3BOJAMUTEIILHOCTH TpyJla M 3a KAaueCTBEHHOE OOCIYXKMBAHHE KIMEHTOB.
PaGotuuku, wnHaOpaBmme 100 OamioB, mody4dadud HEWIOHOBYIO KYpPTKY C
¢bupmenHbiM 3HakoM M Haanuchro: «KmyO 100». PaGoTtHuku, HaOpaBmiue Ooiee
150 6annoB, moayyanu IpaBo BRIOpATh MO KaTajaory HeOONbIINE MOAAPKH 33 CUET
¢bupmel. Te paOOTHUKH, KOTOpBIE HE TpaTWJIM 3apabOTaHHbIE UMH 3a TOj OallIbl,
MOTJIM HaKalIMBaTh WX HA CBOMX cyeTax M, Korma cder gocturai 600 Oamios,
MoJIy4aJid TIpaBo Ha 0oJiee 1IeHHbIE TToIapKu (Hanmpumep, TeiaedoH).

Tonpko 3a mepBblid rox mocine peanusaund ujgen  «Kmoyo  100»
MIPOU3BOJIUTENILHOCTh TpyAa Bo3pocia Ha 14,7%, npoaosxkana oHa yBEIUUUBATHCS
u B nocnenytomieM. [IpoBeaenHoe yepes3 2 roja nociie Hayajla pean3aluu IiaHa
oOcienoBaHre paOOTHUKOB TIOKa3zalo, 4YTo 86% W3 HHUX UYYyBCTBYET, YTO
PYKOBOJICTBO CUMTAET UX pabOTy BaxkHOM, a 81% cuurtaer, 4to pupmMa oTIaeT UM
noikHoe. [loyemy paOOTHHKaM OKa3ajauch JOPOTM HEHJIOHOBBIE KYPTKH H
Hegoporue cyBeHupbl? MBan K. B 3TOM cBsi3U paccka3bIBaj UCTOPUIO O TOM, Kak
OJIHa >KECHIIMHA XBacTajach CBOEW KYpTKOM Kaccupy MecTHOro Oanka: «Mowu
X03sieBa J1aJli MHE 3TO 3a TO, YTO s XOpolo paborar. B mepsbiii pa3 3a Moo
OOBbIUHYIO0 pabOTy». 3a 3TH TOJIbI )KEHIIUHA 3apadoTana cBbie 200 ThIC. 10, HO
3apaboTHas miaTa JUisi Hee Obula PKBHUBAJCHTOM 3aTPAu€HHBIX YCWIMHA, a HE
CUMBOJIOM IpU3HaHus ee 3aciuyr. [loctaHoBKa 3a1auu.

1. Ipoananu3upyiTe NPEKHIOI U HOBYIO MOJIETT MOTHUBAIIMU PaOOTHUKOB.

2. Paccmotpure uzaero «Kimy6a 100» ¢ Touku 3peHUs] BHEITHUX U BHYTPECHHUX
BO3HATPAXKICHUM.

3. Kakue (paxTopsl BhI3bIBAIN HEYJJOBIETBOPEHHOCTh U KaKUE CIIOCOOCTBOBAU
POCTY YJIOBJIETBOPEHHOCTU?

4. Onwummwre, kak padotaet unes «Kiyda 100» B mane MoTUBAINH, HCTIOTB3YS

Mojenb motuamuu [loprepa — Jloynepa.

[TonHpIi KOMIUIEKT 3aJaHUil W HTanoB (OPMHUPOBAHUS KOMIIETCHIIUU
npeacTaBiacH B GOHJE OLEHOYHBIX U METOJAMYECKUX MATEPUATIOB JJIsl IPOBEACHUS
MPOMEKYTOUYHON aTTECTAIMM OOYYaIOIMIUXCS M0 JTUCHUIUIMHE, O(POPMIIECHHBIH
OT/ICJIbHBIM JIOKYMEHTOM, MPEACTABIICH B MPUJIOKEHUH 1.
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8. IlepeyeHb OCHOBHOI, TONOJTHUTEIbHOM Y4eOHOM JIUTEPATYPbI, PECYypPCOB
HH(GOPMAIMOHHO-TEJIEKOMMYHHKALMOHHOM ceTH « UHTEepHET», HE00OXOTUMBIX
JJIS1 OCBOCHUS TUCHMILJIMHBI (MOYJIA)

a) HOPMATHBHbIE IPAaBOBbIE AKTHI
1. Koncrurynusa Poccuiickon @enepamuu ot 12.12.1993r.
(mpuHATAa BCEHAPOJAHBIM rojocoBaHueM 12.12.1993) (¢ yuérom
NONPaBOK, BHECEHHBIX 3akoHamu P® o momnpaskax k KoHcTutynum

P® ot 30.12.2008 N 6-®K3, ot
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®OK3, ot 21.07.2014 N 11-OK3).//
Cobpanue 3akonogatenscta PO. - 04.08.2014. - N 31. - ct. 4398.

2. Tpynoson xonekc Poccuiickorn @enepanuu, B pea. ot 30
neKaopst

2015 1. // Poccuiickas razera. 2001. 31 nmek.

3. ®enepanbHbli  3akoH oT 27 wuwona 2006 r. "O
MEPCOHANIBHBIX JaHHBIX", B pea. oT 21 utons 2014 r., ¢ u3Mm. u jgo.,
BCTYI. B cuily ¢ 1 centsa0ps 2015 r. //

Cobpanue 3akoHonarensctBa PD. 2006. Ne 31 (u. 1). Cr. 3451

4. ®enepanbHplii 3akoH OT 24 wurwonsg 1998 1. "OO6
00s13aT€JIbHOM COLMAJIBHOM CTPaxXOBaHMHM OT HECUACTHBIX CIIy4yacB
Ha TIPOM3BOJICTBE U MPOPECCUOHANIBHBIX 3a00JeBanuii", B pell. ot 29
nekadps 2015 r. // Poccuiickas razera. 1998. 12 aBr.

0) OCHOBHAas JIUTepaTypa:
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1) VYmpapieHue YeIOBEYECKMMH pecypcaMH : YYeOHHMK JJId aKaJIeMHUYECKOTO
OakanaBpuata / . A. MakcumiieB [u 1p.] ; moxa penakiuent M. A. Makcumuena, H.
A. T'openoBa. — 2-e u3 ., mepepad. u porn. — Mocksa : M3narensctBo OpaiiT,

2019. — 526 ¢. — (Bricuiee o6pazoBanue). — ISBN 978-5-534-02990-1. —
Tekct : AJEKTPOHHBIN /l ObC Opaiit [caitT]. -
URL: https://urait.ru/bcode/431966

2) YrpaBrieHue MepcoHaIOM : YUeOHUK U TPaKTUKYM s By30B / A. A. JIuTBUHIOK
[v 1p.] ; mox penakuueit A. A. JIutBuHoka. — 2-€ u3., nepepad. u 101, —
Mockga : U3natensctBo FOpaiit, 2020. — 498 ¢. — (Bricmiee oOpazoBanue). —

ISBN 978-5-9916-5550-7. — Texct : anexkrponusii / 9bC FOpaiT [caift]. —
URL: https://urait.ru/bcode/449924 .

3) Onenka u ceprudukanus KBaaudUKaAUK MEpPCOHATIA B CUCTEME OTPACIICBOTO
yOpaBlieHUs] Ha npumepe cdepsl pekpeanuu u crnopt... Monorpadus / .M.
PomanoBa, H.A. CasenreBa - M.: KYPC, HULl UH®PA-M, 2019. - 208 c. -
ISBN

978-5-905554-81-0. - Tekct : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1002564

9. MeToanuyeckue yKa3aHus sl 00y4aIOMIUXCSl M0 OCBOEHUIO TUCIMIIIUHbI
(MoayJis)

CamocTosiTenbHas MOAr0TOBKAa 00y4YaroIUXCsl IPOBOAUTCS Ul yIiyOseHus
Y 3aKpEIUICHHs] 3HAHWM, MOJYyYEHHBIX Ha JEKUUAX U JIPYTUX BUIAX 3aHIATHM, IJs
BbIPa0OTKH HABBIKOB CaMOCTOSITEIIBHOTO NPUMEHEHHS] HOBBIX, JOMOJHUTEIbHBIX
3HAHMM U MOATOTOBKHU K MPEJACTOSIIIUM YYEOHBIM 3aHITHSM, 3a4ETY.

BaxXHBIM  yCIIOBUEM YCHEUNIHOTO M3yYEHHsl JUCLUUILIMHBI  SIBISIETCS
noceuienue jgekuuil. Ilox nocemennem noapasyMmeBaercs He (opMa IaCCUBHOIO
IPUCYTCTBHS, @ aKTUBHAs paboTa 1o u3y4eHuIo HOBoro matepuana. [loaroroska k
JIEKIMOHHBIM 3aHSATUSAM BKIIIOUAeT B ceOsl aHaIM3 IpeniaraeMblX Uil U3Y4YEHHs
BOIIPOCOB, M3yYEHHE HOPMATHBHBIX MCTOYHMKOB M Y4Ye€OHOM U Hay4yHOU
JUTEPATYPBl 10 pacCMAaTPUBAEMBIM BOIIpocaM JIEKIMU. B mpouecce nexkuuu
oOydJaromuiicss MOXEeT 3aJaBaTh  YTOYHSIOIIME  BOMNPOCHI, OCYIIECTBUTH
B3aMMOCBSI3b HOBOT'O MaTepuana C YK€ HM3yYeHHBIM, IMOATOTOBUTH 0azy JIs
3¢ (EeKTUBHOTO HCIOIb30BAHUs IOJIYYEHHBIX 3HAHUM, OOJIErYUTh MOJATOTOBKY K
PAKTUYECKOMY 3aHATHIO. OD()PEKTUBHBIM CHOCOOOM (PUKCAUUU JIEKIIMOHHOIO
MaTepuaia SBISIETCS KOHCIIEKTHPOBAHHE, IPEACTaBISIONIEe COOOM HE TOJIBKO
buKcalMilo BaXXHEMIIMX MOMEHTOB JEKUWHW, HO W YyKa3aHUE MPUMEPOB s
MOHUMAaHUS TOTO WJIA NHOT'O TEOPETUYECKOI0 MaTepuaa.
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[Ipu moAroToBKe K MPAaKTUYECKOMY 3aHATHIO HEOOXOJMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MAaTepuasbl JIEKIUH, YYEOHYI0 W HAYYHYIO JIUTEpaTypy.
[ToaroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYKJEHUE BOMPOCAM IMPAKTUUYECKOTO
3aHSTHS BKJIIOYAeT B ce0d HE TOJIbKO NMPOYTEHUE Marepuaia, HO M €ro aHaliu3 u
KPUTHUYECKYIO OLEHKy.. OOyuaromemycsi cleAyeT BbBIIBUTh MaJIOM3yUeHHBIC
aCIeKThl paccMaTPUBAEMbIX BOIPOCOB, MPOSIBUTh UHULIMATUBY IPU MOATOTOBKE K
MPAKTUYECKOMY 3aHATHUIO.

[Ipy moAroTOBKE K MPAKTHUYECKUM 3aHSATUSAMH U 3a4€Ty PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAaHMS, H300paxkas UX B TAOJUYHOM, TIpaQUUECKOM WU
CXEMaTUYHOM BHJI€. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBSI3b H3yYaeMbIX SIBIICHU,
YOPOCTUT 3aJlayy 3alOMHHAHUS MaTepuayia, OOJErdyuT MpolecC MPAKTHYECKOTO
MPUMEHEHUS MTOJTYYEHHbBIX 3HAHUM.

3ajadyeil  MPaKTUYECKUX  3aHATHM  SBJISIETCS  BBIpAaOOTKAa  yMEHHUS
UCIIOJIB30BaTh TEOPETUYECKHE 3HAHUS, MPOSIBUTh HAIMYME MPAKTUUYECKUX
HaBbIKOB. IIpm  moarotoBke K  OPaKTHUYECKOMY  3aHATHIO  CIEOYET
3a0J7arOBPEMEHHOI0 00ECIEeUNTh HAJu4yhe HEOOXOOUMO MJisi JAHHOTO 3aHATHSA
MaTtepuala, CaMOCTOSTENIbHO TOBTOPUTh PAHEE N3YUECHHbBIEC TEMBI.

JIns  yCHenmrHoro OCBOEHHUSI JAUCIUIUIMHBI BaKHBIM  SIBJISIETCS  YMEHHUE
paboTaTth ¢ TEpMHHAMH M UX oOmpejaesieHusMu. s paGoTsl ¢ TepMHUHOJIOTHEH
3 PEKTUBHBIM SIBISETCS MCIOJIL30BaHUE KaK y4eOHOW W HAy4YHOU JIMTEPATYPHI,
TaK U OPUINYECKUX U GUIOCO(CKUX CTOBAPEH.

PaboTa ¢ TepMHHAMH MOXET OCYIIECTBIIATHCS Kak B (popMmMe cocTaBiIeHUS
COOCTBEHHBIX TEMAaTUYECKHX CJIIOBAPUKOB IS yAOOCTBA M CKOPOCTH ITOMCKA
HeoOxoauMoro TepmuHa. C  3TOM 1EJIbI0 HEOOXOAUMO KaXJblii HOBBIM
BCTPEUAIOIIMNIICS TEPMHUH 3aMHUCHIBATh U BO BPEMsI MOATOTOBKM K CEMUHAPCKUM U
MPAaKTUYECKUM 3aHATHSM YKa3blBaThb COOTBETCTBYIOIIEE ompeneseHue. B cioydae
BO3HMKHOBEHUSI CJIOXHOCTH BbIOOpa ONpEeNeHus] U3 HMMEIoLerocss oobema B
paMKax Hay4YHOTO 3HaHUS HEOoOXOJMMO 3aJlaBaTh BOIPOCHI MPENOJIaBATENI0 B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHATUM.

WNurepaktvBHble  GOpPMBI  TPOBENEHUS  3aHIATHH MO  JIUCHUILTAHE
«YTpaBiieHue MepCcoHaIOM B TOCTMHHUIAX» BKIIOYAIOT B €05 CIENYIOLIUE BUIBI
3aHATHUM:

- WHTEPaKTUBHBIE JICKITUH, MPEINOJAraoT UCIOJb30BaHHUEC
MeToma mpoOiemMHoro wuanokeHus. [Ipu Takom moaxoae JEKIUS
CTAHOBHUTCSl TOXOXEW Ha Juajor, IMpenojaBaHue HUMUTUPYET
UCCIIEIOBATENLCKUN  mponecc  (BBIABUTAIOTCS  MEPBOHAYAIBHO
HECKOJIBKO KIIFOUEBBIX TOCTYJIATOB MO TEME JIEKIIMH, H3JI0KEHUE
BBICTPAMBACTCS 110 TPHUHIUIY CAMOCTOSTEIBHOTO aHaIW3a M
00001IeHnsT CTyJeHTaMu Y4eOHOro marepuaina). JTa METOJuKa
MO3BOJISIET 3aWHTEpPECOBaTh CTYJIEHTa, BOBJEYb €ro B Ipoliecc
oOyuenus. IIpoTuBopeunss HAy4YHOTO TO3HAHUS PACKPBIBAIOTCS
MOCPEJICTBOM TMOCTAHOBKM TMpoOJeMbl. YueOHas mpodiieMa u
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npoOsieMHasi CUTyalusi SBJSAIOTCS OCHOBHBIMH CTPYKTYPHBIMU
KOMITOHEHTaMu MpoOaeMHoro ooyuyenus. [lepen Hauaniom nzyuyeHus
ONPENEIICHHOW TEMbl Kypca CTaBUTCS MEpeN  CTyACHTaMH
npoOJieMHBI  BONMPOC WM  JaeTcss NpoOJIeMHOE — 3a/aHHe.
Crtumynupys paspeuieHue mnpoOsieMbl, TpenojaBaTeib CHUMAET
IPOTUBOPEUMSI MEKIY UMEIOLUMCS €€ IOHUMaHUEM U TpeOyeMbIMU
OT CTyJIeHTa 3HaHUSAMHU. D(P(HEKTUBHOCTH TAKOTO METO/A B TOM, YTO
OTJEJIbHBIE MPOOJIEMbl MOTYT HMOJHUMAThCS CAMUMHU CTYJIEHTaMH.
['maBHBIM ycmexX JAHHOTO METOJAa B TOM, YTO MIPEINOJABATEID
NOOMBaeTCsT OT ayJUTOPUU  «CAMOCTOATEIBHOIO  PEIICHUS»
NOCTaBJICHHON NpobseMbl. OpraHuzanus OpoOJEMHOro 00y4deHHMs
IOPENCTaBIAECTCS JIOCTATOYHO CIIOKHOW, TpeOyeT 3HAYUTEIbHOU
NOArOTOBKM JieKTopa. OAHAKO HAa HaYaJbHOM ITale HUCIIOIb30BaHUs
3TOTO METOJA €ro MOYKHO BHEIPATH B CTPYKTYpPY TOTOBBIX, paHEe
pa3pabOTaHHBIX JICKIIMH, MPAKTHUECKUX 3aHATUI KaK JIOTIOJIHEHHUE.

- TPYNIOBBIE AUCKYCCUM, IPUMEHSIOTCA I 00ecreYeHUs
HaBBIKOB KOMaHIHOU pabOThl U MEXIMYHOCTHOM KOMMYHHUKAIIUU U
IOPEACTaBIAIOT COOOM  OIEHOYHOE CPENICTBO, IMO3BOJISIONIEE
BKJIFOUUTH O0YYarOIMXCs B MPOLECC OOCYXKJIEHUS MPEACTABICHHON
TEMbl, MpOOJEMbl U OLEHUTh HUX YMEHUE apryMEHTHpOBATb
COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B XxojAe 3aHATHUU
IIPOBOJSATCS KPYIVIbIE CTOJIBI 110 3aJaHHBIM TEMATHKAM.

- aHaIM3 cuTyarui (KeWc-MeToll) — TEXHUKAa 00yueHHs,
UCTIOJIBb3YIOIIasl OINKCAaHUE peaJbHBIX cuTyauui. OOydarommecs
JOJKHBI MPOAHAIM3UPOBATh CHUTYaAlMIO, pPa3odpaTbcs B CYTH
npo6JieM, IPeIOKUTh BO3MOYKHBIE PEIICHUS U BHIOPATH JIydIllee U3
HUX. B OCHOBE MeTOa KOHKDPETHBIX CUTyalMil JIEKUT OIHMCAHME
KOHKPETHOMN poQecCuOHATbHON NEATEIIbHOCTH W
SMOLMOHAJILHOIIOBEIEHUYECKUX ACIIEKTOB B3aUMOJACHCTBUS JIIOACH.
[Ipr m3yyeHHH KOHKPETHOM CHUTYyallMd, W AHAJIN3€ KOHKPETHOIO
npuMepa CTYJEHT JO0JKEH BKUTHCS B KOHKPETHbIE OOCTOATEILCTBA,
MNOHATh CUTYalUIO, OLUEHUTh OOCTAaHOBKY, ONPEIEIUThb, €CTh JU B
Hel mpobsema U B 4eM ee cyTh. OnpeieTuTh CBOIO POJIb B PEILICHUN
npo0JIeMBbl U BbIpabOTaTh 1€J1€CO00PA3HYIO JTUHHUIO TIOBEICHUS.

- TpernojaBaHue AUCHMIUIUHBI OCYIIECTBIAETCA B (hopme
KypCOB, COCTaBJIEHHBIX HAa OCHOBE pe3yJbTaTOB HAy4YHBIX
UCCIIEOBAHNN, IPOBOIUMBIX OPTaHU3ALMEN, B TOM YHUCIIE C YUETOM
pPErHOHANIBHBIX O0COOEHHOCTEH MpOo(ecCHOHANBHON NeATeNbHOCTH
BBIIIYCKHUKOB U MOTpeOHOCTEN paboToaaTeneil.

OneHouHbIE W METOAMYECKUE MaTepHalbl 0 AUCLUIUIMHE «YIIpaBiICHUE
IIEPCOHAJIOM B TOCTHHHUIAX» npeacraBieHsl B DOMM.
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[Ipy nNOArOTOBKE K MPOMEKYTOUHOMY WIM HTOTOBOMY TECTUPOBAHUIO
HEOOXOMMO U3YYUTh TEOPETHUUECKUH M MPaKTHUYECKH Marepuain. TecToBbie
3a/laHus (C IEPEYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAU KOTOPBIX XOTS OBbI
OJIMH OTBET SBJISETCS HEBEPHBbIM) O0ECHEUMBAIOT CTPYKTYPHOCTH MBIIUICHHUS,
BBIHY/ICHHOTO BBIOpaTh M3 MPEJIOKEHHBIX BAapUAHTOB OTBET BCE MPABHIIBHBIC
BapuaHThl. DP(HEKTUBHBIM CIIOCOOOM JIJIsi TOATOTOBKU K TECTUPOBAHUIO SIBIIAETCS
pabota oOydaromierocsi Mo PeuIeHUI0 TECTOBBIX 3aJaHUM, MPEAOCTABICHHBIX IS
CaMOCTOATENBHON paboThl. Takke MpU MOATOTOBKE K TakoW (opme KOHTPOJs
3HAaHMM, KaK PEIIeHUE TECTOBBIX 3a/laHUM, CIEAYEeT CaMOCTOATEIbHO MOMBITATHCS
npopadoTaTh paccMaTpuBaeMble B JUCHUIUIMHE BONPOCHI B (OpME COCTaBICHUS
TECTOBBIX 33JIaHHI.

IIpy moAroToBke K 3a4eTy CIEAYyeT MMETh B BHJy, YTO OH SIBJISIETCS
UTOTOBOM (POPMOM KOHTPOJIS MO U3YYEHUIO JAHHOW y4eOHON NUCHUIUIMHBI. 3a4eT
MOJAPAa3yMEBAET  MAKCHUMAaJIbHYK)  KOHIIEHTPAllMIO  3HAHUM W YMCHUH,
IIPEATNOIAraroInX MOJHOE U3YUEHUE MaTeprala JUCLUILUINHBIL.

3auer nmpoBoauTcs B (popme Tecta Pemienue mpenopaBaTens 00 UTOTOBOM
OLICHKE NPUHUMAETCS MO PE3yjbTaTaM TECTOBOTO 3aJaHus, B 3aBUCUMOCTH OT
IIKaJIbl OL[CHKU.

B kayecTBe HCTOYHMKA JIOMOJIHUTEIBHBIX MATEPHAIOB PEKOMEHIYETCS
MOJIb30BaThCS HMH(POPMALIMEH OTKPBITOrO JocTyna cetu Internet (maHHBIMH
UH(GOPMAIIMOHHO-TIPABOBBIX U 00pa30BaTEIbHBIX MOPTAJIOB, OPUIINATIBHBIX CAITOB
MUHUCTEPCTB, BEIOMCTB, OTIEJIbHBIX OpPraHu3alui, JaHHBIMH TOCYAapCTBEHHOMN
CTaTUCTHKHU, PE3yJIbTaTaMU SKCIIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MO>XHO BOCIIOJIb30BaThCsSI BO3MOXHOCTSIMU CIIPABOYHO-IIPABOBBIX CHUCTEM, Oa3bl
KOTOPBIX COJEPKAT HE TOJIBKO TEKCT HOPMATHUBHBIX aKTOB, HO U HAYYHBIE CTATHU
no pasznmuuHbiM  Bompocam  (Hampumep, CIIC  «Koucynprant Ilmrocy).
PekoMeH1yeTcsl TakKe UCIOJIb30BaTh 3JIEKTPOHHO-OMOIMOTEYHbIE CUCTEMBI.

10. Oco0eHHOCTH OCBOECHHUS JUCIHHUIINHDI 1JI1 HHBAJUIOB M JINI C
OrPAaHUYEHHBIMHM BO3MOKHOCTSIMHU 3/10POBbSI

OO0yueHnne 00y4aroIUXCs C OrPaHUYCHHBIMU BO3MOXKHOCTSMH 3/10POBbS ITPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI HA OCHOBE aJlallTUPOBaHHOM  padoueit
OporpaMMbl  C  HCHOJB30BAaHHUEM  CHEIHANBHBIX METOJOB  OOy4YeHHS H
TUAAKTHYECKUX  MaTepUalioB, COCTaBIEHHBIX C  Y4YE€TOM  OCOOEHHOCTEM
NCUXO(PU3NYECKOTO PA3BUTHSA, WHAUBUIAYAJIBHBIX BO3MOYKHOCTEH M COCTOSHHS
3JI0POBbsI TAKUX O0yUaromuxcs (00yJaronierocs).

B wmensix ocBoeHus ydeOHOM mHporpaMMmbl AMCHMIUIMHBI «YTIpaBieHUE
MEePCOHAJIOM B TOCTUHHUIIAX» WHBAIMJIAMUA ¢ JIUIAMH C OTPAaHUYCHHBIMH
BO3MOYHOCTSIMU 3710pOBbsi IHCTUTYT 00€ecreunBaer:
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— 57 UHBAIMAOB W JHIl C  OTPaHUYCHHBIMU
BO3MOYXHOCTSIMHU 3/IOPOBBS 110 3PCHUIO: Pa3MEIICHUE B JOCTYITHBIX
JUTsE 00YYalOMIUXCsl, SBISIONMIUXCS CIETHIMUA WM CIIA0OBUISIINMH,
MecTax M B aJalTHUPOBAaHHOW (hopMe CIpaBOYHON WHGOPMAIMH O
pactucaHuy  y4eOHBIX  3aHSATHUN; TPHUCYTCTBHE  ACCHUCTEHTA,
OKa3bIBAIOIIETO O0YyYaIOIIEMYyCsI HEOOXOIUMYIO IOMOIIb; BBITYCK
ATbTEPHATUBHBIX (DOPMATOB METOJAMYCCKUX MATEPHATIOB (KPYITHBIHA
mpudT unu ayiuodane);

— i WHBAIMAOB W JHIl C  OTPaHUYCHHBIMHU
BO3MOXHOCTSIMU 37I0POBBSI TI0 CIYyXY: HAaJICKAITUMHU 3BYKOBBIMU
CpelICTBaMH BOCTIPOU3BEICHHE HHPOPMAIINH;

— s UHBAIMAOB W JHUIl C  OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH ~ 37I0POBBSI, HMMECIONIUX HAPYIICHUS OIOPHO-
JBUTATEIPHOTO  aliapara: BO3MOXKHOCTh OECTpEnsITCTBEHHOTO
noctyna oOydalmuxcs B y4yeOHbIE TIOMEIEHHUS, TyaJleTHbIC
KOMHATHI ¥ JPYTHE TOMEIICHHSI, a TaK)Ke MPeObIBaHNE B YKa3aHHBIX
nomerneHusx. OOyyaromuecs W3 yucia uHBaIMA0B U jui ¢ OB3
o0ecTieYeHBI MEYaTHBIMU " (unn) 3JIEKTPOHHBIMHU
oOpa3oBaTenbHBIMU pecypcaMud B ¢Gopmax, aJanTUPOBAHHBIX K
OrpaHUYeHHUsIM HUX 340poBbsi. (OOpa3zoBaHuEe OO0yyalOIIUXCA C
OTPAaHUYCHHBIMA  BO3MOXKHOCTSIMH  3JIOPOBBSI  MOXKET  OBIThH
OpraHU30BaHO KaK COBMECTHO C JPYTMMH OOYYalOIIUMHUCS, TaK U B
OTJICTBHBIX TPYITIAX WX B OTACIBHBIX OPTaHU3AIUIX

11. IlepeyeHb HHPOPMALMOHHBIX TEXHOJOTHH, NPOPecCHOHAIBHBIX 0a3
AAHHBIX, HCII0JIb3YEeMbIX NPHU OCYILECTBJIECHNH 00pa30BaTeJIbHOIO Npoiecca
MO JUCHHUILIHHE (MOAYJII0), BKJIKYAas NepedyeHb MPOrpaMMHOro odecnevyeHust
U MHPOPMAUMOHHBIX CIIPABOYHBIX CHCTEM

[IporpamMmmHoOe oOecrieueHue:
1)  Omnepauuonnas cucrema (Microsoft Windows
IIponpuemapnas);
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2)  TIlaker oducuHbix mporpamm Microsoft Office (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. Ilponpuemapnas);
3)  IIporpammHOe oOecrieyeHre AJisi MPOCMOTPA SIEKTPOHHBIX
nokymeHnToB B ctanaapre PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNU
LesserGeneralPublicLicense);

HNubopMaimoHHbIE CIPAaBOYHbIE CUCTEMBI:
1)  ABromarusupoBaHHas HHGOPMALIMOHHAS OMOIMOTEYHAs! CUCTEMA
Marc21SQL;

2)  CopaBouHo-nipaBoBas cuctema «KoncynpranT [lnrocy

[TpodeccrnonanpHbie 6a3bl TaHHBIX:

1)  PedeparuBHas u cipaBouHas 0aza JaHHBIX PEIEH3UPYEMOM

JuTepaTypbl Scopus - https://www.scopus.com

2)  Ilonutemarnueckas  pedeparuBHO-OMONMMOrpaduyueckas U
HaykoMmeTpuueckass (Oubiamomerpuueckas) 60aza nanubix Web of Science -
https://apps.webofknowledge.com

3)  Hayunas snektpoHHas Oubnunoreka - www.elibrary.ru

4)  baza maHHBIX «bubnuoreka ynpaBieHus» -
KoprniopatuBHbIi

MEHEDKMEHT - https://www.cfin.ru/rubricator.shtml

12. MarTepuajibHO-TeXHHYECKasA 0a3a, He00OX0AuUMAas ISl OCYIIeCTBJICHUSA
00pa30BaTeJIbHOI0 MPOLECcca Mo IUCHUIINHE (MOTYJII0)
Crnenmnanu3npoBaHHble ayIUTOPHUH:

YyeOHast ayauTopusi Il TPOBEACHUS 3aHATUH CEMHMHAPCKOTO THUIA, KypCOBOTO
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NPOCKTHUPOBAHUS (BBIMOJIHEHUSI KYpCOBBIX paboT), TPYNNOBBIX U WHAWBUIAYATbHBIX
KOHCYJIbTAIMi, TEKYIIEro KOHTPOJS U MPOMEXKYTOUYHOM arTecTauud / KOMIBIOTEPHBIH
KJIacC / TIOMENICHUE AJIsI CAMOCTOSTEIbHON paboThr™

Texnuueckue cpeacTBa 00y4eHH:

KOMITBIOTEP C TMPOTrpaMMHBIM OO€cTieueHneM, YKa3aHHpIM B T.11, mocTymoM K ceTu
«MHTepHeT» U obecrieueHneM J0CTyna B 3JEKTPOHHYI0 HH(DOPMALIMOHHO-00pa30BaTeIbHY IO
cpeay

Cneunaﬂnsnponaﬂﬂme ayuTOopun:

VYuebHasg ayuTOpHs Ul NPOBEACHUS 3aHATUN JIGKIIMOHHOTO TUIIA, 3aHATUH CEMUHApPCKOTO
TUNA, KypCOBOIO MPOEKTHUPOBAHUS (BBIIOJHEHHUS KYPCOBBIX paboT), TPYIIOBBIX U
VH/IMBUYaIbHBIX KOHCYJBTAIIUN, TEKYIIET0 KOHTPOJIS U IPOMEXYTOYHON aTTecTanun™®

Texnuueckue cpeacTBa 00y4eHHs:

MYJIbTUMEAUNHBIN KOMIUIEKC

KOMITBIOTEP C MMPOTPAMMHBEIM O00eCTICUeHUEM, YKa3aHHBIM B 11.1 1
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