ABTOHOMHOE 00pa30BaTEIbHOE YUPEIKICHUE BBICIIETO
oOpazoBanust JIleHnHrpaackoi obactu
«l"ocymapCTBEHHBIN HHCTUTYT YKOHOMUKH, ((MHAHCOB, TTpaBa U TEXHOJIOTHI)

VTBEPXJIAIO:
ITpopekTop 1o o6pa3oBaTeIbHOM
NeSTENBHOCTH ¥ LU(POBOH

9

B.H. Uymaxkos

PABOYASA MTIPOT'PAMMA 11O ANCHUII/IMHE

«OPI'AHUBALIUA U TTVIAHUPOBAHUE JIEATEJIBHOCTH
ITIPEJIIPUATHH CEPBHCA

Hanpagnenune noarotoBku
43.03.02 - Typusm
(ypoBeHb OakanaBpuara)

Hanpasnennocts (mpo¢uib) 06pa3oBaTeIbHON MPOrpaMMbl
JlesaTenbHOCTh 0OBEKTOB TYPUCTCKON HH(PACTPYKTYPBI U TYPUCTCKUX CEPBHCOB

dopma o0yueHus
O4Has

I'aTynna

2023



PabGouas mporpamma mo guctuiuiniHe «OpraHuzanus U IUIAHUPOBaHUE
JESATENHHOCTH MpeANPUATUN cCepBHUCa» pa3paboraHa Ha OCHOBE
akTyanu3upoBaHHoro  @deaeparbHOTO TOCYJAPCTBEHHOTO  00pa30BaTEILHOTO
cTtaHjgapta Bbiciiero ooOpazoBanus (manee DOI'OC BO) mo HampapieHUIO
noarotoBku 43.03.02 - Typusm, HampaBieHHOCTH (poduiib) oOpa3zoBaTEILHOM
nporpaMmbl  — JlesTeNbHOCTh OOBEKTOB TYPHUCTCKOM HHGPPACTPYKTYpbl U
TYPHUCTCKUX CEPBHUCOB

VYpoBeHsb: OakanaBpuaT

Opranmzanus-pazpadoturik: AOY BO JIO «l'ocynapCTBEHHBI ~ HHCTUTYT
HSKOHOMUKH, (DUHAHCOB, NPaBa U TEXHOJIOTUII»

.
Pazpaboruuk: 1.3.H., mpodeccop &< /3aboposckas O.B.

Paccmotpena u omoOpeHa Ha 3acegaHuu Kadeapbl YNPaBJICHUS COLMAIbHBIMUA U
3KOHOMHUYECKUMH Tiporieccamu 28.08.2023 r. ITpoTokon Ne 1

COTI'JTACOBAHO:
A
3aBenyromuii kapeapornr S / 3ab6oposckas O.B.
VY
PyxoBoautens Ol / A.B. Tauuna



Conep:xanue

1. JIOSICHUTEITBHAST BATTHICKA .uevueeeneeneeneeeeesenesesesesassssessssnsssnsssssssssassssssnsssnssenseennses 4

2.IlepeyeHp  IUTAHMPYEMBIX  PE3YJbTATOB  OOY4YEHUS 1O  JUCLUIUIMHE,
COOTHECEHHBIX C IJIAHUPYEMbIMU pe3yJbTaTaMU OCBOCHHSI 00pa3oBaTeIbHON
TIPOTPAMMDBI  .nuiiteeeiiieeeeitteeeattteeeeuteeeeeateeeeesaeeeeeabteeesabeeeesabbeeeesabaeeeeareeeeensneeesnaneeees
5

3.MecTo TUCHUIUIMHBI B CTPYKTYPE 00Pa30BATEIBLHOM MPOTPAMMBI ....c.eeeveveennennne.
6 4.00beM AUCUHUIUIMHBI (MOAYJI) B 3a4ETHBIX EIUHUIAX C YKa3aHUEM
KOJIMYECTBA AaKaJEeMUYECKUX WM aCTPOHOMHUYECKHMX YacOB, BBIJICJICHHBIX Ha
KOHTaKTHYI0 pPaboTy oOydJaromuxcs C mpernojaBareiieM (M0 BUAAM Y4eOHBIX
3aHSITHI) u Ha CaMOCTOSITEIILHY IO paboty
101037 E:10) 1117003 QOSSR PRR 7

5.ConeprkaHue AUCHUILUIUHBI (MOAYJIS), CTPYKTYPUPOBAHHOE IO TeMaM (pasjieliam)
C YKa3aHHEeM OTBEJEHHOTO Ha HHUX KOJMYECTBAa AaKaJEMUYECKUX HIIU
ACTPOHOMHUYECKUX YACOB U BUJIOB YUEOHBIX BAHATHH ..ccccvveerireeriiieniieeniieeniieenieeans

8
6.ITepeyeHp yueOHO-METOAMIECKOTO OOECIICUSHUS AT CAMOCTOSITEIIBHON PaOOTHI
O00YYAIOIMIHUXCS MO JTUCIHUIUTHHE (MOJTYITEO) ..vvvieeeevreeeeeerreeesiereeeessreeesssseeesssseeesssees 11

7.00HA  OIEHOYHBIX W  METOMWYECKHX  MaTEpHAIOB  JJII  IIPOBEICHHUS
MPOMEKYTOUYHON aTTECTAIMH OOYUYAIOMIUXCS MO JUCIUTITHHE ...oeeevvveeevveenveeennnen
13 8.IlepeyeHb OCHOBHOM, JOMOJHUTEIBLHOW Y4YeOHOW JUTEpaTyphl, PECypCcoOB
HH()OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHOM ceTn « THTepHET», HEOOXOAMMBIX JIJIS

OCBOCHUS JTUCTUTITHHBL (MOJLYIISI) +eeeuevreeenrreeeaurreeennreeesnssneessnssnesssssseessssneessnsseeenns 21

9.Metoanueckue ykazanus JijIsi OOy4arOIINXCS 10 OCBOCHUIO JUCIUTLIUHBI
[ 001 47216 ) TSR 23

10.0co6eHHOCTH OCBOCHUS AUCIHUILIMHBI JIJII WHBAIMJIOB U JIUII C OrPaHUYCHHBIMU
BO3MOKHOCTSIMH 3JIOPOBBST ...veeeeeeerrrreeeeennurrreeeeeassssseeeesssssssseeesssssssssseessssssssssssssnnnns 26

11.Ilepeuerr MHMOOPMAITMOHHBIX TEXHOJOTUN, MPOGECCUOHANBHBIX 0a3 JTaHHBIX,
UCTIOIB3YyEMBIX TPH OCYIIIECTBICHUU 00Pa30BaTEIHLHOTO MPOIIecca MO AUCITUTUTHHE
(MoyIr0), BKJTFOYAs TIEpeUeHb MPOTrPaMMHOTO oOecredeHusT U MHGOPMAITMOHHBIX
CIIPABOUHBIX  CHCTEM  ..eeeeuvreesuieeenereennseeennseessseesseesnsseesnsseesseesssseesnsseesseesssseesnseeesnsees

27

12.MaTepuaiibHO-TEXHHUYECKas 0a3a, HE0OX0AUMas ISl OCYLIECTBICHUS
00pa3oBaTEIHLHOTO MPOIECCA IO JUCHUTIIAHE (MOJIYITEO) ..vveeeeevrreeeerreeeeereeeeennnenns 28



1. llogcHUTEIBLHASA 3ANINCKA

Hucrumnaa «OpraHuzainusi U TUIaHUPOBAHHUE JACSTENBHOCTH MPEINPUSTUI
CEpBHUCa» 3aHUMAET BaXHOE MECTO NPH MOATOTOBKE OakajgaBpOB MO HAIPaBJICHUIO
43.03.02 «Typusm», 3T0 00YCJIOBJICHO POCTOM 3HAYCHMSI TypU3Ma B OpraHU3AINH
JI0CyTa, CYIIECTBEHHBIM yBEIUYEHUEM O0BEMOB TYPUHIYCTPUU U COOTBETCTBYIOIIUM
pPa3BUTHEM TYPUCTCKOW WH(QPACTPYKTYphl M CEPBUCHOTO OOCTY>KHMBAaHHS. ITO
TpeOyeT Hay4HO OOOCHOBAHHOIO IMOAXOJa K OpraHu3aluyd W IUTAaHUPOBAHUIO
NEeSATeNIbHOCTU MPEINPUATUIN CEpBUCA, BOBIICUEHHBIX B HHPPACTPYKTYpYy TypU3Ma.

[lenpro ocBOEHUS NUCHUIUIMHBI «OpraHu3anus U IUIaHUPOBaHUE JIEATEIIbHOCTH
OpeAnpusITUd  cepBUca» sBIsAeTCS (opMuUpoBaHHe Yy 0OakajgaBpOB CHUCTEMHBIX
MPEACTaBICHUA 00 OCOOCHHOCTSX OpraHU3ANHMH JACSITEIBHOCTH COBPEMEHHBIX
OpEeNnpusiTUd cepBUcCa M WX polid B  OOCIHY>KUBaHUM cepbl Typu3Ma,
crocoOcTByIOMUX 3QPEKTUBHOMY PEIICHUIO TPOGHECCUOHATIBHBIX 33/1a4.

3ajgauu TUCIUIUINHBI:

- OCBOCHHE OCHOB OpraHU3alMOHHO-YIPABIECHYECKON
NEATeIbHOCTU MPEANPUSITHS CepBHCA C Y4YETOM BIUSHUS (HaKTOPOB
BHEIIHEW U BHYTPEHHEN CPEbI;

- OCBOCHHME METOJOB M WHCTPYMEHTOB OpraHu3alluu U
IJIAHUPOBAHUSI  MPOU3BOACTBEHHO-XO3IMCTBEHHOW  JIEATEIbHOCTU
NpEeANpUsATANA CEpBUCA, B TOM YHCJIE B TypHU3Me, HANpaBJICHHBIX Ha
NOBbIIIEHUE Y(DPEKTUBHOCTU MPEOCTABICHUS YCITYT.



2. [lepeyeHb MUIAHUPYEMBIX Pe3yJabTATOB 00y4eHHS MO TUCHUILINHE,
COOTHECCHHBIX € INIAHUPYEMBIMHU peE3yjJabTaTaMHU 0CBOCHUA
00pa3oBaTeJIbHOMNPOrPaAMMBbI

HMucuumnuna «Opeanuzayusi U NAAGHUPOBAHUE OesIMeIbHOCIU NPeOnPUsmuLL
cepsuca» y4acTByeT B (POpMHUPOBAHUU CIICAYIOIICH KOMITETCHITUU:

KoMmnerenuun NuaukaTopsl JeckpunTopsl
[IK 2.1 - Cnocoben|3nanus:
OCYLICCTBIIATh OCHOB NpeANPUHUMATENBCKOM 1eATEeTbHOCTH B
OCHOBHBIC Q)YHKI_[I/II/I cepBuce
YHIpaBICHUA OCHOBHBIX  IIOKa3aTejel, XapaKTEepU3yIOLINUX
K-2 OpraHu3alnucH JeATeIbHOCTh OpraHu3alliil cepBHCa
e Typusma Ymenus:

Crniocoben Ananusa napopMayu 00 OCHOBHBIX
OCYyIIECTBJISATH Ou3HecmpoIleccax OpraHu3aluii cepBrca
ACATECJIBHOCTD aHajan3a byHKIMMA YIPABJICHUSI CEPBUCHOM
OpraHu3anum JESITEIbHOCTBIO U OCOOEHHOCTEN UX peau3aluu B

Typu3Ma TYPHSME

HaBbixku:

[TnanupoBaHus MoOKa3aTenel, XapakTepu3yoIuX
NEATEeIbHOCTh OpraHU3alfil CEpBUCA

olleHKH (P (PEeKTUBHOCTHU AESITETLHOCTH OPraHU3AINH
cepBuca




3. MecTo IMCHUIUINHBI B CTPYKTYype 00pa30BaTeIbHOM MPOrpaMMbl

Huctumummaa  b1.B.06  «Opeanusayus u naanuposanue OesimenbHoCmu

Npeonpusimuill  Cepeuca

SABJSIETCS  OUCYUNIUHOU Yacmu Y4eOHO20 NJIAHd,

Gopmupyemoil yuacmHukamu 00pa3z08amesbHblX OMHOWleHUl sl TIOATOTOBKH
CTyAeHTOB 1o HarpayieHuto 43.03.02 - Typuzm.

Hudp
KOMIIETEH
10700

[penmecreyromue
AUCHHUILIMHBI

(Moay.u), NPAKTHKH
Y4e0HOro IJIaHa, B KOTOPBIX

oCBauBaeTcCHd
KOMIICTCHIIUA

JAucnumiannsl (MoayJm),
NPAaKTHKH y4e0HOr0
MJ12aHA, B KOTOPbIX KOMIIETEeHIIUS
ocBaMBaeTcst
napauiejIbHO ¢ U3y4aeMou
AMCUUIIMHON

Mocaenyromue
AUCHHUILINHBI
(MonxyJin), IPAKTHUKH
Y4eOHOro mjiaHa, B
KOTOPBIX
OCBauBaeTCsl
KOMIIeTeHIIUsl

I1K-2

CepBucHas 1e4TeIbHOCTh
IIpou3BoACTBEHHAs NIPAKTHUKA
(CepBucHast mpakTHKa)

[ToBenenue norpeduTeneit
buznec-mianupoBanue
[IpennpuHUMATENBCTBO B TypU3ME
Typoneparopckas 1 TypareHTcKas
JIeATEIbHOCTD
IIpou3BoaCTBEHHAs IPAKTUKA
(Opranu3zanioOHHOYTIpaBJIeHYECKasl
MIPAKTHKA)

MeXKyabTypHbIE
0COOEHHOCTH
OKa3aHus yCcIyr
ODKOHOMMYECKOE
000CHOBaHUE
pa3zpaboTku
TYpPUCTCKOTO
MPOJYyKTa
VYnpasnenue
MIEPCOHAIOM
NpEeANPUITHUS
Typu3ma/
YpasieHue
MIEPCOHAJIOM B
TOCTUHUIIAX
Yupasnenue
KOHKYPEHTOCTIOCOOHO
CTBIO IPEIIPUITUS/
Yupasnenue
KOHKYPEHTOCIIOCOOHO
CTBIO POAYKIIUU
MexKynbTypHBIE
0COOEHHOCTHU
OKa3aHUs ycIyr




4. O0beM IMCHUIUIAHBI (MOAYJIsI) B 3a4€THBIX eIMHUIIAX C YKA3aAHUEM
KOJINYEeCTBA AKAJeMUYEeCKUX HJIH ACTPOHOMHMYECKHUX YACOB, BbIJEJIEHHbIX HA
KOHTAKTHYI0 padoTy 00y4aliuuxcs ¢ npemnojaaBareseM (1o BUaaM y4eOHbIX

3aHATHI) U HA CAMOCTOSITEJIbHYIO pa0doTy 00y4ar0IIMXCH

OO6mast TpyA0EMKOCTh OCBOEHHUS YUYE€OHOW MUCIUIUIMHBI «Opeanuzayusi u
NIAHUPOBAaHUE O0eamMeIbHOCMU NPeoOnpusmull cep8uca» COCTABISIET 7 3a4eTHBIX

eIVHUI] WK 252 akaJIeMUYECKHUX daca.

No cemectpa |[Ne cemecTtpa]  Bcero,
CemecTtp
5 6 aK.4acoB
OO0mas Tpy10eMKOCTh (BCErO aK. 4acoB / 3.€1) 108/3 144/4 252/7
Jlekun 16 28 44
Konraktnas pabora [IpaKTHYECKHE 3aHATHS 28
32 60
CamocrosTenbHas padora 34
51 85
o EETOeN(I:eT?y;SIqHOH 3ader, 2K3aMeH, KypcoBast 4,3/49,7
5 ’ P 0,25/8,75 63
(xoHT.pab. / camocT. pabora
pab.)




5. Copep:xanue JMCHUIIMHBI (MOAYJIS), CTPYKTYPHPOBAHHOE 10 TEMaM
(pa3nenam) ¢ ykazaHueM OTBEJCHHOI0 HA HUX KOJHMYECTBA AKAAEMHYECKUX
WIH ACTPOHOMUYECKHUX YaCOB U BUAOB YYeOHBIX 3aHATHI

TpymoemkocTh o © Conepxanue
o) o -
= KonraktHas| § 2 &
9 pabora
HaumenoBanue -
= x
No paszznena = <
JUCLUTUTUHBI b x
(Tema) = ®
-
X
[
x
(1)
Q.
cC
5 cemectp
[ToHsiTe M OCHOBHBIE XapaKTEPUCTHUKH.
Knaccudukanust npeanpustuii (mo I'K
PD). Obmmepoccuiickue
KIacCU(PUKATOPHI U UX poOllb B
OpraHu3aIu JIEATEIIBHOCTH
npennpusitiii  cepsuca. OcoOEHHOCTH
IIpennpusrue IIPEANPUHUMATEIIBCKON  1€ATEIbHOCTH
CepBHCa B B cdepe cepuca. Kommepueckue u
UHPPACTPYKTYpE HEKOMMEpUYECKUe MIPEANPUATHS
Typu3Mma. cepBuca. Mansle npeanpustus B chepe
1. | OcHOBBI 25 | 4 8 13 cepBuca. Bunsr CEPBUCHBIX
npearnpuHuMa- npennpustTuii B cdepe  TypusMma.
TEJIbCKON OcobeHHoCTH NPEANPUATHI
JeSITeNIbHOCTH B 00IIECTBEHHOTO MATaHUS.
cepBuce OcobenHoctu PeIPHUITHIA
TOCTUHUYHBIX ~ yciyr. OcoOeHHOCTH
OpeanpusTHii  cepbl  pa3BICUCHU.
Otamnbel  OpraHM3aluy  JESTEIbHOCTH
PEIITPHUSITHS cepBHca.
Hanoroo6noxxenue IpeIIpUITUN
cepBHuca.
CopepxaHue OpraHU3alMOHHO-
YIIPaBJIEHYECKOMN NEeATEeIIbHOCTU
Opranusanus 1 MpeANPUITHI cepBuca.
YHpaBJICHUC [Tpou3BOICTBEHHBII poriece
HponeccoM npeanpusTus ceppruca. Crernuaiu3amnms
OKa3aHus yCIyT.
7. 0 yeny 2w | 4 8 12 U KOOmNepupoBaHHe B cdepe cepBuca.
U3HCC-TIPOTIECCRI CrpyKTypa mporecca OKa3aHHsl YCIYTH.
OpeaAnpUATAN busuec- MPOLECCHI Ha
CCpBHCa. NpEeANpUATHSIX ~ cepBHUca.  busHec-
MIPOIIECCHI Ha MIPEANPUATHIX
0oOIIeCTBEHHOT0 NHUTaHus. busHec-




MIPOIIECCHI Ha MPEIPUATHIX
TOCTHHUYHBIX yciyr. OpraHuzanmus u
parmoHanu3aIys OU3HEC-TIPOIECCOB.

CtpykTypa

MPEATPUSITHS

cepBHuca.
OpraHu3anuoHHbIE
CTPYKTYpBbI
yIpaBlIeHUs
MpeanpUsITHEM

25

13

[TonsiTvEe CTPYKTYpPBI NPEAIPUATHS.
[Tpon3BOACTBEHHO-TEXHOIOTHUECKas
CTpyKTypa npennpustus. KommiekcHbie
LEHTPBI cPephl YCIyT U UX CTPYKTYpa.
OC0o0EHHOCTH CTPYKTYPHI IPEANPUATHN
cepBuca B TypusMe. CTpyKTypa
HpeANpUATHIA O0IIECTBEHHOTO MUTAHMSL.
CrpykTypa npeanpusTuii TOCTHHUYHBIX
yciyr. THHOBallMOHHBIE CTPYKTYPbI
npennpusTiii cepsuca. CTpykrypa
IPENIPUITHS CEpBUCA IIPU
¢dpanvaiizunre. CeTeBble MPEANIPUATUS
cepsuca. HTepHeT-0M3HEC B cepBUCE.
AyTCOPCHHT B CEpBUCHOI
nesiTesibHOCTH. OpraHn3aloHHbIe
CTPYKTYPBbI YIIPABJICHUS IPEIPUITHEM:
Kiaccuukanus u BeIOOP.

MMy11eCTBEHHbBIN
KOMIIJICKC
[PEIITPUATHS
cepBHca.

25

13

[Ipennpusitue Kak
MMYIIECTBEHHbBI KOMIUIEKC. AKTHUBBI
npeanpustus.  OCHOBHOM  KamuTal
(OCHOBHBIE  CPEICTBA) MPEANPHUSITHS.
JIuzuHr 000py10BaHUSI. Apenna
umylecTBa. HemarepualibHble aKTUBBI
MPEANPUATHN  CEpBUCA. OO6OpOTHBII
KaIrmuTal (oGopoTHBIE CpE/CTRa,
00OpOTHBIE AaKTHBBI) KaK COCTaBHAs
4acThb MMYILIeCTBa MPEIPUITHSL.
[Tokazarenu, XapaKTePHU3yIOLIUe
UMYILECTBEHHBIN KOMILJIEKC
MpEeANPUSITHSL. VYnpasnenue
UMYILECTBEHHBIM KOMILIEKCOM
PEIIPUSITUS

Hroro i, mp.
cam.p

99

16

32

51

3aueT

0,25

8,75

Hroro 3a 5 cemectp

108

32,25

59,75

6 cemecTp




OCHOBEI
BHYTpU(DUPMEHHOTO
TJTAaHUPOBAHMS

Ha IPEANPUATHIX
cepBuca.

22

ITousartue u BUEI
BHYTPH(PHUPMEHHOTO
miaHupoBaHusi. OCHOBHBIE METOJIbI
U HMHCTPYMEHTBHI TUIAHUPOBAHUS.
Bupl mi1aHoB U MX Ha3HAYEHHE.
MHuBecTHIIMOHHBIH jaaH
MIPEATPUSITHS. O1ieHKa
HSKOHOMHYECKOH 3 eKTUBHOCTH
UHBECTULIUHN. Coneprkanue U
CTpYKTypa (uHAHCOBOTO
IUIAHUPOBAHUS HAa TPEANPUATHH
cdepsl cepuca.

CtpyKTypa U TOPSAOK pa3pabOTKU
miaHa peanmu3anuu ycayr. OrneHka
noTpeOHOCTeW pBIHKA B YCIyrax.
[TnanupoBanue cOBITA.
[lokazaTenu, wucCHoONb3yeMble B
Mpoliecce MIaHUPOBAHUS

Tpyn u 3apaboTHas miata
Ha MPeanpUATUIX
cepBHca: OpraHu3anus u
IUTAHUPOBaHUE

23

CymHoCTM ¥ OCHOBHBIE
DJIEMEHTHl  OpraHu3aluyu  Tpyna.
VYcnoBuss  1tpyma.  Hopmel  u
HOpMaTuBel  Tpyna. TpynoBas
JUCLUTUIMHA. [TnanupoBanue
YHCIICHHOCTH nepcoHaia.
OcobenHoctu nepcoHana
MPEANPUITHI cepBuca.
[Ipou3BoANTENBEHOCTD TPY Q.

@OpMBI U CHCTEMbI OIIJIaThl
Tpyaa. MarepuanbHoe u
HEMaTepualbHOE CTHUMYJIUPOBAHUE
Tpyna. Qo omnaTel Tpyaa.

N3 nepxku,

MPUOBLITH u
peHTa0eIbHOCTh
JIeATETbHOCTH
MIPEANPUATHI CepBHCa.
LlenoBas moauTuka
MPEANPUSITHS CEPBHCA.

22

[Tonsitue, COCTaB u
KJaccupuKanus U37epPIKEK
peIIPUITHIA cepBuca.
CebecTonMOCTh IPOAYKLIUH, padoT,
ycayr. Cmera 3atpar. YnpaBieHue
U3EePKKaAMH.

[lonsatue, CymHOCTb, BUIBI U
GyHKIMM TPUOBUTH. YTIPaBJICHHE
npuObUTbI0. PeHTabenbHOCTh  Kak

OLIC€HOYHBIN IoKa3aTelb
3¢ (HEKTUBHOCTH MPOU3BOACTBEHHO-
XO03SMCTBEHHOU NEITEIbHOCTHU
MpEeANPUSITHSL.

Touka 6e3yObITOUHOCTH.
[lomssTne w  BUABL  ILIEH.

MeTto s [IEHO0Opa30BaHUsI.
IlenoBast ctpareruss u II€HOBas
HOJIUTHKA. Bunaer LEHOBOU

nouTukd. OCOOEHHOCTH IIEHOBOM

10



MOJIUTUKU TIPEIIPUSITUN CEpBHCA.

bamanc mnpennpuatHs U ero

aHamm3.  AHamu3  (UHAHCOBOM
YCTOWYMBOCTHU MPEIITPUITHSL.
Ananus JINKBUJTHOCTHU u
IIaTEeXKECTTOCOOHOCTH
TPEITPHUSITHSL. OcHoBHBIE
Orenka 3 heKTUBHOCTH PeATIp
MOKa3aTeIH.
¢buHaHCOBO-
g . . I ; 9 Onenka 3P PEKTUBHOCTH
XO3SIICTBEHHOMN . .
X035IIICTBEHHON NeSITeIbHOCTH.
SATEITHHOCTH .
ACTTCIBHOC OneHka  JO€JI0BOM  aKTUBHOCTHU
TIpSIIPHATHA CepBHCa TIPEIIPHSTHSL. OCHOBHBIE
MOKA3aTeIH.
Metonanl MOBEIIIECHUSI
s dexTuBHOCTH NeATeTLHOCTH
npennpusTuii cepBuca B cdepe
TypU3Ma.
Hroro n, np. cam.p 90 (28] 28 34
Kypcogas pabora 18 2 16
DKk3amMeH 36 23 33,7
Hroro 3a 6 cemectp 144 |28 32,3 83,7
Hroro no xkypcy 252 |44 64,55 143,45

6. IlepeyeHb yueOHO-METOAMYECKOT0 00ecredYeHUs JAJI51 CAMOCTOATEIbHOM
padoThHI 00Y4AKOIIMXCS MO JUCHUILITIMHE (MOYJII0)

Ne Bunasl camocTosTenbHON PabOTHI TpyaoeMKocCTs, ®opma KOHTpOIS*
aK.4yacsl
5 cemectp
1. [TpopaboTKka TeOpeTHIECKOro

Marepuaa 110 KOHCIIEKTaM JICKIUH, Koncynpranus
PEKOMEHIOBaHHOM JINTEpATypE, 17 IIPENOoIaBaTelIsl, yCTHOE
JTIOTIOJTHUTEILHBIM HCTOYHUKAM cobeceoBaHue
uHbopMauu

2. [ToaroroBka K MpakTHYECKUM BricTymienue ¢
3aHATUSAM: TOMCK HEOOXOAMMOMN AOKJIaZloM,
uHdopmaruu, oopadoTka 17 NPC3CHTALHNA,
UH(OpPMAIINH, HATUCAHUE JIOKIIA]Ia, OTBCTBI HA

JIUCKYCCHOHHBIE
BOITPOCHI

3. IToaroroBka K TEKyIIEH aTTeCTalluN Tecrsl,

(TecTupoBaHUE, BHITIOJIHEHHUE 17 WHJUBUTyaJIbHbIC

11




WHIUBUTyTHHBIX 33JIaHUN) 3a/IaHUs
4, [ToaroroBka Kk MpOMEKYTOUHOM VYcrHOE cobecenoBanue,
aTTeCTaluU Brmonaenue
(BOIIPOCHI K 3a4eTy, MPAKTUIECKUE 8,75 MPaKTUYECKUX 3aJaHUI
3a/1aHUs)
Hroro 3a 5 cemectp 59,75
6 cemecTp
1. [TpopaboTka TeOpeTUYECKOTO
Marepuasa 1o KOHCIEKTaM JIEKIUH, Koncynbranus
PEKOMEHI0BAaHHOW JIUTEpaTypeE, 11 IpenojaBaTesis, yCTHOE
JIOTIOJTHUTEILHBIM UCTOYHUKAM cobeceoBaHue
uHpOpMaun
2. [ToaroroBka K MpakTUYECKUM Brictynenue ¢
3aHATUSM: TOMCK HEOOXOAMMON JOKJIa/10M,
uHpopMaIuu, oopaboTka 11 Ipe3CHTALMA,
uH(pOpMAINH, HAMCAHUE JIOKIIA/Ia, OTBCTHI HA
JTUCKYCCHOHHBIE
BOIIPOCHI
3. IToaroroBka K TEKyIIeH aTTeCcTaluu TecTnl,
(TecTupoBaHUE, BBIIOJTHEHNE 12 WHJUBUTyaJIbHbIE
WHJUBUTyaIbHBIX 3aJJaHUIN) 3a/1aHUs
4. [ToaroroBka Kk MpoOMExKYTOUHOU Koncynbranus
aTTectauuu (Kypconas pabora) 16 npernojaBaTess, yCTHOE
co0eceoBaHue
3. IToaroroBka K MpOMEXyTOYHOMY YcrHoe coleceioBaHue,
KOHTPOJIIO Beinonnenue
(BOIIPOCHI K DK3aMeHYy, 33,7 MPAKTUYECKUX 3aTaHUI
MPAKTHYECKUE 3a/IaHus)
Uroro 3a 6 cemecTp 83,7
Hroro 3a rox 143,45

st camocToATEeNbHON paboThl MO JAUCIUIUIMHE (MOIYJI0) oOydaroniuecs
HCIIOJB3YIOT CleAyIoIIee yueOHO-METOIUYECKOE 00ECIIeUeHHUE:
1.  I'pubos, B. JI., DxoHOMEKA IpeANpU[THS CEpBHUCaA : yueOHOE mocoOue
/ B. 1. I'pu6bos, A. JI. JleonoB. — Mocksa : KuoPyc, 2021. — 276 c. —
ISBN 978-5-406-07945-4. — URL: https://book.ru/book/938830 — Texkcr :
AJIEKTPOHHBIM.
2. TyxoBa, O. H. Opramuzanus ¢ IUIaHUPOBAHUE
JesITeIbHOCTH MPEANPUATHI cepbl cepBuca : yueod. mocodue / O.H.
I'ykoBa. - M. : ®opym, 2019. - 160 c. - (Beicuiee oOGpazoBaHue:
OakanaBpuar). - ISBN 978-5-91134-661-4. -
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TekcT : anekTponnsiid. - URL: https://znanium.com/catalog/product/1007945 —
PexxuMm nocryna: 1mo noJmucke. )
3.  Opranuzanus 51 IJJAHUPOBAHUE JEATEITBHOCTH

MIPEANPUITUN CEPBHUCA:
VYuebnoe nocodue / Koctrouenko T.H., Epmakosa H.1O., Open 10.B. -
CraBponons:CTIAY - "CEKBOMS", 2017. - 138 c. - TeKcT : 2MeKTPOHHEI. -
URL: https://znanium.com/catalog/product/976597 — Pexxum nocrtyna: 1mo
MOJIITHCKE.

4. Ilepemer, A. JI. AHaiiu3 U AWArHoctTuka (UHAHCOBO-
XO35IMCTBEHHON JAESITENbHOCTH npeanpusatus : ydeOHuk / A.Jl.
[llepemer. — 2-¢ u3a., gon. — Mocksa : UH®PA-M, 2020. — 374
c. — (Cpennee npodeccruonansuoe obpazoanue). - ISBN 978-5-
16-015634-7. - Tekct : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1044028 (nmata oOpareHus:
24.09.2020). — Pexxum 1ocTyna: 1o noAnucKe.

5. ®oHnn OLICHOYHBIX  CpEICTB o JUACUUTUIUHE
«Opeanusayusi u niauupogauue OessmerbHOCMU NpeoOnpusmull
cepgucay.
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7.®0oH OLIEHOYHBIX U METOANUYECKHUX MaTEPHUAJIOB AJA IIPOBECACHUSA
l'lpOMC)KYTO‘lHOﬁ arrecranmmmu oﬁyqamumxcsl o AMCIOMIIJINHE

7.1. Boipochl 1151 MPOBeACHUSI IPOMEKYTOYHOM aTTecTalluy (3a4eTa)

1. IlpuzHakm  mpeanpuaATHsS W XapPaKTEPUCTUKH  NOpeanpusTus. Buasl
peanpusTuii ¢ oopazoBaHreM u 0e3 00pa3oBaHUs IOPUINIECKOTO JIUIIA.

2. OOwepoccuiickue Ki1acCU(PUKATOPbl U UX POJIb B OpraHU3alUU ACSTEIbHOCTH

MPEANPUATANA CEPBUCA.

KoMmmepueckne n HEKOMMEpPUYECKUE IPEANIPUATHS CEPBUCA.

Masble peanpusaTus B cgepe cepBuca.

Bupl cepBUCHBIX NpeAnpusTUil B chepe Typusma.

OTansl OPraHu3alyy AESITENBHOCTH IPEANPUATHS CEPBUCA.

OcoOeHHOCTH TIPEANPHUATHN OOIIIECTBEHHOTO TTUTAHHS.

Oco0eHHOCTH PEANPUATUNA TOCTUHUYHBIX YCIIYT.

9. OcobeHHocTH peaAnpUsITHi chepbl pa3BICUCHUM.

10.Hanoroo0noxxeHue npeanpusiTuii ceppuca.

11.®opMbl ¥ METOABI TOCYJAPCTBEHHOW MOAACPKKU MPEANPUATHII MAaJIOro
ousHeca B peruoHax P® (Ha mpumepe 0HOrO U3 PETHOHOB).

12.0cobeHHOCTH PeANPUHUMATENBLCKON IeITEILHOCTH B cpepe cepBuca.

13.Conepxanue OpraHu3alMOHHO-YIIPABICHYECKON NESTEIbHOCTH MPEAPUATUHM
cepBuca.

14.11Ipon3BOACTBEHHBIN NPOLIECC MPEATIPUATHS CEPBUCA.

15.Cnenmanu3anys 1 KoonepupoBaHue B cepe cepruca.

16.CtpykTypa npoliecca oOKka3aHusi yCIyTH.

17.bu3Hec- mpoueccel Ha OpeanpuaATusx  cepBuca. OpranHuzamus U
panuoHanu3anus OM3HeC-MPOLIECCOB.

18.bu3Hec-Tponecchl NpeanpusITHii 00IECTBEHHOTO MUTAHUS.

19.bu3Hec-npoleccyl NpeanpusaTHil TOCTUHUYHBIX YCIIYT.

20.Ilonarue cTpykTypbl mnpeanpusaTus. IIpon3BoICTBEHHO-TEXHOJOTHYECKAS
CTPYKTYpa MPEINpUITHS.

21.0co0eHHOCTH CTPYKTYPbI IPEANPUATUNA CEPBUCA B TypU3ME.

22.CTpyKTypa npeanpusiTuii oOIECTBEHHOTIO MTUTAHUSI.

23.CrpyKTypa npeanpusTUA TOCTUHUYHBIX YCIYT.

24 VIHHOBAIIMOHHBIE CTPYKTYphl TpEeANpUATHN cepBuca. HHTepHeT-OmM3HEeC B
CEepBUCE.

25.CTpyKTypa npearnpusiTus cepBuca Ipu ppaHyai3uHre.

26.CeTeBble NPEINPUATHUS CEPBUCA.

27.AyTCOpCHHT B CEpBUCHOM AESATEIbHOCTH.

28.0OpraHu3aloHHbIE CTPYKTYpPbI YIPaBICHUSI MPEANPUATHEM: Kiaccuukanus
U BBIOOD.

29.1TpeanpusiTue Kak UMYIIECTBEHHBIN KOMILUIEKC. AKTHBBI IPEAPUSITHSI.
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30.OcHoBHO KanuTan (OCHOBHBIE cpecTBa) npeanpusarus. [lokazareny.
31.JIuzunr obopyaoBaHusi. ApeH/1a UMYyIIECTBA.
32.HemarepuanbHble aKTUBBI IPEANPUITHI CEPBUCA.

33.000poTHbIil  KanuTadl (OOOpPOTHBIE CpPEACTBA, OOOPOTHBIE AaKTHUBBI) Kak
COCTaBHas 4acTh UMyIecTBa npeanpusatus. [lokazarenn.

IIpumepHbIe NPAKTHKO-OPHMEHTHPOBAHHBIE 3aIaHUS K 324€éTy

1.IlpeanpusitTue cepBruca MpUOOPETIO OCHOBHOE CPEACTBO CTOMMOCTHIO 120
ThIC. py0. 5 w™apra. Jlna menmell HaIoOroBOTO ydé€ra MPEANpHsITHE BHIOpAo
JUHEWHBIA METOJ amopTtu3auuu. Paccuntarb CymMMy aMOpTHU3alMOHHBIX
OTYHCIICHUM 32 OJUH MECSI] U 32 TEKYILUU T'OA.

2.0nMiunTe CTPYKTypy HPOM3BOJICTBEHHOIO IIpolecca Ha HNPEANpPUATHH
OOLIECTBEHHOTO MNHUTaHWs (BUJ MNOpeanpusTuss 1o  BbeIOOpy). Brigenure
TEXHOJIOTHYECKHE, BCIOMOTaTeIbHbIE U OOCITYKHBAIOIINE ONEPallnu.

3. Bamewmy npennpusituio HeoOxoaumo nomemienrne 50 kB.M. Ha mpumepe
OJIHOTO W3 MYHMIMNAIbHBIX OOpa30BaHUW MPOAHAIM3UPYWUTE MPEIIOKEHUS IO
apenze. CaenaiTe BbIBOJIBI.

[TonHBI KOMIUJIEKT 3aJaHM W 93TanoB (OPMUPOBAHUS KOMIIETEHIIUU
npeqcTaBieH B GOHJE OLIEHOYHBIX U METOJIMYECKUX MATEPUAIOB JJIS POBEACHUS
MIPOMEKYTOUYHON aTTECTAIMU OOyYalomuXcsl MO JAUCIUIUINHE, O(OPMIICHHBIN
OTJEJIbHBIM IOKYMEHTOM, MPEICTABJIEH B IIPUIOKEHUU 1.

7.2. Bonpochl /151 POBeAeHUs MPOMEKYTOUYHOM aTTecTAlUM (IK3aMeHA)
1. llpu3Haky TpeanpusATHS W XapaKTEPUCTHKH  TPEANPUATHS.  Bumisl
npeanpusaTuii ¢ oopazoBanreM u 0e3 00pa3oBaHUs IOPUINIECCKOTO JIUIIA.
2. OOmepoccuiickue KIacCU(PUKATOPbl U UX POJIb B OpraHU3alUU A TEIbHOCTH
MIPEAINPUATUN CEpBUCA.
KoMMepueckne 1 HeKOMMEpUYECKUE IPEAIPUSITHS CEPBHCA.
Maisie npeanpusTus B cepe ceppuca.
Buibl cepBUCHBIX TpeanpusiTuii B chepe Typusma.
Dralbl OpraHu3aluy AesTEIFHOCTH MPEATPUSITHS CEPBHCA.
Oco0eHHOCTH TTPEANPUSATUNA OOIIIECTBEHHOTO MUTAHUS.
Oco0eHHOCTH IPEANPUATUNA TOCTUHUYHBIX YCIIYT.
9. OcobeHHOCTH NPEANPUITHI cPepbl pa3BICUCHHI.
10.Hanoroo0noxxeHue npeanpusiTuii cepBuca.

e A N

11.®opMbl ¥ METOABI TOCYIAPCTBEHHOM MOAACPKKU MNPEANPUATHH MAJIOTrO
ousHeca B peruoHax P® (Ha mpumepe 0JJHOTO U3 PETHOHOB).
12.0cobeHHOCTH TpeANPUHUMATEILCKOM IeITEILHOCTH B cpepe cepBuca.
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13.Conepkanue OpraHu3allMOHHO-YIIPABICHYECKON NESTEIbHOCTH MPEATPUATHN
cepBHca.

14.1Tpou3BOACTBEHHBIN NpOLIECC MPEATNPUITHS CEPBUCA.

15.Cnenuanu3anus 1 KoonepupoBaHue B cepe cepBuca.

16.CtpykTypa npoiecca OKa3aHusl yCIyTH.

17.busHec-mponieccsl Ha  OpeanpusATvsax — cepBuca.  OpraHu3anus 151
parmoHau3aIus Ou3Hec-mpoIecCoB.

18.busHec-nporiecchl NPEANPUATUN OOIIIECTBEHHOTO TUTAHUS.

19.busHec-nponeccrl NpeanprusaTUl TOCTHHUYHBIX YCIIYT.

20.ITonarue cTpykTypbl mnpeanpusaTus. IIpon3BoICTBEHHO-TEXHOJOTMYECKAS
CTPYKTYypa MPEANPUATHS.

21.0co0eHHOCTH CTPYKTYpPbl IPEANPUATUNA CEPBUCA B TYpU3ME.

22.CTpyKTypa npearnpusTui 0OECTBEHHOTO TUTaHUS.

23.CtpykTypa npeanpusTUNA TOCTUHUYHBIX YCIYT.

24 VIHHOBAIIMOHHBIE CTPYKTYphl TpeAnpuatuii cepBuca. MHTepHer-Ou3zHec B
CEepBHCE.

25.CTpyKTypa IpearnpusiTus cepBrca npu ppaHdai3uHre.

26.CeteBble NpeanpUsITHS CEPBUCA.

2'7.AyTCOpPCHHT B CEPBUCHOM AEATEIBbHOCTH.

28.0OpraHu3alloOHHbIE CTPYKTYpPbl YIPABIEHUS MPEANPUATHEM: KiIacCUPUKaUs
U BBIOOD.

29 IlpennpusiTue Kak UMYIECTBEHHBIH KOMIUIEKC. AKTUBBI MIPEATPUSITHSL.

30.0OcHoBHOM KanuTal (OCHOBHBIE CpesicTBa) npeanpuarus. [lokazarenu.

31.JIuzunr obopynoBaHus. ApeH1a UMYyIIECTBA.

32.HemarepuanbHble aKTUBbI NPEANPUITHI CEPBUCA.

33.000poTHBIN  KanuTan (0OOPOTHBIE CpeAcTBa, OOOPOTHBIE AKTUBBI) Kak
COCTaBHas 4acTh UMyLIecTBa npeanpusatus. [lokazarenu.

34.1lonatre ¥ BUIBI BHYTPU(MUPMEHHOTO IUIAHUPOBAHUS. Bujbl TiaHoB u ux
Ha3HAuYEHUE.

35.0OCHOBHBIE METOJBI U UHCTPYMEHTHI INIAHUPOBAHUSL.

36.0Tanbl IaHUPOBAHUS IESITEILHOCTH MPEANPUITUI CEPBUCA.

37.VITHBECTUIIMOHHBIA TIJIaH TPEAIPHUATHS. OrneHka YKOHOMHYECKOU
3 PEeKTUBHOCTH UHBECTHUIIU.

38.Conmepxxanne u CTpyKTypa (MHAHCOBOTO ITUIAHMPOBAHWS Ha TPEANPHUATHAN
cdephl cepBuca.

39.CtpykTypa W MOPSIOK pa3pabOTKu IUIaHa peanu3anuu ycayr. OleHka
NOTpeOHOCTEH phIHKA B yCIIyrax.

40.ITnanupoBaHue cObITA.

41.Cy1HOCTH ¥ OCHOBHBIE 3JIEMEHTBI OpraHU3aluy TPyAa. Y CIIOBUS TPy Aa.

42.Hopwmbl 1 HOPMATHUBHI TPYyAa.

43.TpynoBas nucuuriuHa. Pexxum paOoThl IPEANPUATHI CepBHUCA.
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44 TlnaHupoBaHUE  YUCICHHOCTH  mepcoHana. (OCOOEHHOCTH  IepcoHala
MPEANPUATANA CEPBUCA.

45.1Tpon3BoauTenbHOCTh TpyAa. [lokazaTenn npou3BOIUTENLHOCTH TPYAQ.

46.DopMbl U cUCTEMBI OIIaThl Tpyaa. @oHJ OIJIaThI TPYJA.

47.MaTepuaiabHOE U HEMATEPUAIBHOE CTUMYJIMPOBAHKE TPYA.

48.Ilondarue, cocTaB U KiIaccu(UKaIUs U3IEPKEK IPEANPUATUN CepBUCa.

49.CebecToNMOCTh MPOIYKIIMH, pa0OT, YCITYT.

50.Cmera 3aTpar.

51.YnpaBnenue u3gepxkaMy Ha IPEANPUATUN CEPBUCA.

52.1loHsITHE, CYIIHOCTh, BUABI U (DYHKIIMH IPUOBLIH.

53.Vupasnenue npuObLIBIO0 HA IPEANPUITHSIX CEPBHUCA.

54.PentabenbHOCTh KaK OCHOBA OLICHKH s hexTUBHOCTH
IIPOU3BOJICTBEHHOXO3SMCTBEHHOM  JIEATEIBHOCTH  NpEeAnpusaTys.  Buubl
nokaszaTesel peHTa0eIbHOCTH.

55.Touka Oe3yObiTouHocTu. IlpuMeHeHwe aHanm3a O€3yOBITOYHOCTH B
IJTAHUPOBAHUHU JIEATEIBHOCTH NPEANPUATHI CEPBUCAIO

56.1loHsiTHE M BUJIBI LIEH HA MIPOAYKIHUIO U YCIYTH.

57.Metojibl 11IeH000pa30BaHUs Ha MPOTYKIIMIO U YCITYT.

58.1leHoBas cTpaTerus U HEHOBas MOJUTUKA MPEINPUATHI CEPBUCA.

59.Buapl IEHOBOM NOJIMTUKU NPEAIPUATAN cepBuca. [Ipumepsr.

60.0co06eHHOCTH 1IEHOBOM TOJUTUKH MPEIIPHUITHI CEpBHCA.

61.balanc npeanpusITUa U €ro aHaJIu3.

62.AHanu3 CTpyKTypbl UMYILIECTBA MPEAITPUATHSA.

63.AHanu3 (UHAHCOBOM YCTOMYHUBOCTH MPEANPUATHS.

64. AHanmM3 TUKBUAHOCTHU U TUIATEKECTIOCOOHOCTH TIPEATIPUSATHA.

65.AHanu3 1e10BOM aKTUBHOCTHU MPEAIPUATHS.

66.01eHka 3¢ (HEKTUBHOCTH X035 UCTBEHHOM JIESATEILHOCTH.

67.Metozasl noBbIIIEHUS 3(PPEKTUBHOCTU IEATEILHOCTH MPEANPUATHIA CEpBHUCA B
cdepe TypusMa.

IIpuMepHbIe MPAKTHKO-OPHEHTHPOBAHHBIE 3aJaHUS K IK3aMeHY

1. IlepBoHayasiibHasi CTOMMOCTb OOOPYJOBAHHUSI TOCTUHUYHOTO
npeanpusitus coctapiser 4000 Teic. py0. 1 maprta ObUIO BBEACHO B
nenctBue obopyaoBanue Ha cymmy S50 Thic. pyO, 1 aBrycra - eme Ha
cymmy 100 TeIC.py0. 1 ampens BbIObUIO OOOpyaoBaHue Ha cymmy 40
THIC.py0, a 1 mekabps - eme Ha cymmy 30 ThIC. py0. Beero 3a rog Obuto
BeilymieHo mnpoaykiuu 1000 mr. mo meHe 4500 py6. 3a mTyKy.
Onpenenuts  KO3(PPUUHUEHTHI BBOAA, BBIOBITUS, CPEIHETOJOBYIO
CTOMMOCTb OCHOBHBIX ITPOU3BOICTBEHHBIX (DOHAOB, (POHI00TIATY.
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2. B mnepBoMm KkBapTajie MNpeANpUsITHE PEaM30BaI0 YyCIyr Ha
cymmy 500 TbIC.pyO, CpeHEKBApPTAIbHBIE OCTATKA OOOPOTHBIX CPEACTB -
50 TeIc. py6. Bo BTOpOM KBapTase BhITycK MpoayKiuu coctaBui 700 ThiC.
pyO, IIUTEIBLHOCTh OAHOTO 000pPOTa OOOPOTHBIX CPEACTB YBEIUYUIIACH HA
Tpu 1HA. Onpexenuts: 1) kodhduimeHT o000payMBaeMOCTH W
JUIMTEJIbHOCTh OJIHOIO0 000poTa 00OPOTHBIX CPEJCTB B MEPBOM KBapTaie
2) xoaddumment obopaunBaeMOCTH OOOPOTHBIX CPEICTB BO BTOPOM
KBapTaje 3) JIOMOJHUTEIbHYIO MOTPEOHOCTh B OOOPOTHBIX CpEACTBaX
(BOBJIEUEHHUE CPEACTB B 000OPOT) BO BTOPOM KBapTalie

3. Ecam nBa mpeampusitési 32 OJUH M TOT K€ MEPUOJ TOTYIHIIN
OJIMHAKOBYIO CyMMY NpHOBUIM, MOKHO JH CKa3aTh, YTO OHHU padoTaliu
0IMHAaKOBO 3(pdexTuBHO? OOOCHYTE CBOMl OTBET NPAKTUYECKUM
pacuy€ToM.

7.3. I[Ipome:xyTOYHAS aTTECTAIIUA — KypcoBasi padora PekomeHnayembie
TeMbl KYPCOBBIX padoT
Opranuzanusi U IUIAHUPOBAHUE JESITEIIbHOCTU MPEIIPUITHS 00IECTBEHHOTO
nuTaHus (Ha IpUMepe OJHOTO U3 MPEANPUATHI OOLIECTBEHHOTO TUTAHU).
Opranu3anuss U IUIAHUPOBAHHUE JACSITEIBHOCTU MNPEINPHUATUS TOCTUHUYHBIX
yCIIyT (Ha MpUMepe OJJHOTO U3 MPEANPUIATUA TOCTUHUYHBIX YCIIYT).
Opranuzanuss U IUTAaHUPOBAHUE JAESITENIBHOCTH areHTCTBA MO OpraHU3alHUH
MPa3HUKOB B chepe Typusma.
Opranuzanusi ¥ IUIAaHUPOBAaHUE JCSTENBHOCTH IIEHTpa JOCyraB cdepe
Typu3Ma.
Opranu3anus 1 MIaHUPOBAHUE JIEATEIHHOCTH SKCKYPCUOHHOTO OI0pO.
Opranunsanus u IUIAHUPOBAHUE  JESATEIbHOCTU
MH(OPMAIMOHHOTYPUCTUYECKOIO LIEHTPA.
Opranu3anuss MW [UIAHHPOBAaHUE  JCSATEIIBHOCTH  OPEANPUATUS IO
TPAaHCIOPTHOMY OOCITYKUBAHUIO TYPUCTOB M SKCKYPCAHTOB.
Opranuzaius 1 IIaHUPOBAHUE JIEATEbHOCTH CIOPTUBHO-03J0POBUTEIBHOTO
KOMITJIEKCa B cpepe Typusma.
Opraauzanus 17} IUIAHUPOBAHUE JEeATEIbHOCTH O00BEKTOB
CaHATOPHOKYPOPTHOTO OOCITYKMBAaHUS B chepe Typu3Ma.
10.Opranu3zanus u MIaHUPOBAHUE MY3EHHOTO O0CTYKUBaHUS B chepe Typu3Ma.

JlaHHbId mepeyeHb TEM HE SBJSETCS HCYEpHbIBAIOMIMM. MoOryT OBbITh

BBIOPAHBI MHBIE OOBEKTHI TYPUCTCKON HHPPACTPYKTYPHI U CEPBUCA.

B kadectBe 0O0BEKTa TIUIAHUPOBAHUS MOTYT OBITh BBIOpaHBI: OHOPO

MyTEIIECTBU W SKCKYpCHM, TYpPUCTCKO-MH(OPMAIIMOHHBIE LIEHTPBI, OpraHbl
yOpaBieHUs: cPepoll KyJIbTypbl, CIOpTa, TypuU3Ma, TYPUCTHUECKHUE areHTCTBa,
TypornepaTopckue (UpMbl, TOCTUHHUIIBI, T€ATPBI, My3€H, KYJbTYPHbIE H JJOCYTOBBIC
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LEHTPbI, LIEHTPHI CePTU(PUKAIMKU TOCTUHHUII, YUYPEXKICHUS CAaHATOPHO-KYPOPTHOTO
o0CITy’KUBaHUS, JIETCKUE O3/I0POBUTEIbHBIE M  OOpa3oBaTelibHbIE Jlareps,
CIIOPTUBHO-03JJOPOBUTEIIbHBIE LEHTPHI, Pa3BJICKATEIbHbIC IIEHTPbI, KOHLEPTHHIE
00bEIMHEHUS, YKCKYPCHUOHHBIE OIOpO, areHTCTBA MO OpraHu3aluu Mpa3THUKOB,
MAaHCUOHATBl W JIOMa OTIbIXa, OpraHu3anuu (HEeCTUBAIBHON JESTEIBHOCTH,
IpeANpUATHSL OBITOBOTO OOCITY>KUBAHUS HACCJICHUS, IPEANPUATHS OOIIIECTBEHHOTO
MATAHUS, KOTOPhIE YYaCTBYIOT B OpraHU3alluu TYPUCTCKOU JEATEIbHOCTH U JIp.

CTyAeHT MOXKeT ONHChIBaTh KaK CO3/JaHHE€ HOBOTO Ou3Heca, Tak W
HaIpaBJICHUS Pa3BUTHS CYIIECTBYIOIIMNX MPEITPUSTHIM.

3aaHue Mo BHINOJHEHUIO KYPCOBOil padoThI:
CrpykTypa padoThl U coiep:KaHNe BONPOCOB JIsl pa3padoTKHu.
Tumynvnotit 1ucm Cooeprcanue Beeoenue.
1. Teopemuueckasn uacmo

1.1. OcoOeHHOCTH c(epbl CEPBUCHON IEATEIBLHOCTH, B KOTOPOU
TUIAaHUPYETCSl OpraHu3anusa Ou3Heca (KOHKpeTHast (OpMyIHpPOBKa 3aBUCUT OT
cnenudUKu TpeIpUsITUs ).

1.2. Bunbt MOJIJIEPIKKH, KOTOpbIE MOXKET MOJIY4YUTh
NpeANnpuHUMATENb B JaHHOW cepe CepBUCHOMN NESITEbHOCTH (KOHKpETHAas
(bopMyITUpPOBKA 3aBUCHUT OT CHEIUMUKHU TPEITPUSITHUS ).

2. Ilpakmuueckan yacme.

2.1. Oncanue OM3HEC—UJICH U MPOIETyPhl pErUCTpaIluy Ou3Heca.

2.2. AHanu3 pbIHKa U KOHKYPEHTOB.

2.3. M3ydeHne NOoTEeHIMaIbHOTO CIIpOoca.

2.4. TexHUKO-9KOHOMUYECKOe 000CHOBAaHUE TIJIaHa.

2.5. ACCOPTUMEHT YCIIyT U LIEHBI

2.6. OnpeneneHue 3arpar Ha IMOMELIEHUWE U O0OpYyJAOBAaHHME s
opraHuzanuu Ou3Heca.

2.7. TpeboBanus k nepcoHainy. Pacuér 3aTpar Ha oriaty Tpy/a.

2.8. Pacuér 3aTpat Ha ChIpbE, MaTEPUAIIBI.

2.9. Onpenenenue oOmed BenuuuHbl 3arpar. llmanupoBanue

MCTOYHUKOB (PMHAHCUPOBAHMUSI.
2.10.  Buxg HamorooOi0XeHUS.
2.11.  IlnanupoBaHue AOXOAOB U pacxoqoB. OkymnaemMocTh Ou3HeEca.
Onenka 3(ppeKTUBHOCTH.
3axknwouenue
Cnucok ucnonb306aHHbIX UCHIOYHUKOE.
Ipunoswcenusn
TpebGoBaHus K cojiepxaHui0 paboThl
Bo BsedenuupackpbiBaeTcs poJib M1 MECTO IUIAHUPOBAHWS B OpPraHU3AIMH
CEPBUCHOM JIEATEIBbHOCTH, LIETb U 33J]a4l KypCOBOH paOOTHI.
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B Teopernueckoid yactu 00s13aTEIBHO JOJIKHBI OBITh yKa3aHbl CCHUIKM Ha
COOTBETCTBYIOIINE MCTOYHUKH (CaM TepeueHb MCTOYHUKOB MPHUBOJUTCS B KOHIIE
KypCOBOM paboThI).

1.1.0cobennocmu  cghepvt  cep8uUCHOU  OessmeNbHOCMU, 6  KOMOpPOoU
naanupyemcs opeanuzayusi o6usheca (KOHKpeTHas (QOpMyJIHpPOBKA 3aBUCUT OT
crenuPpuKH MpenpUsTHS ).

B »stom maparpade HEoOXommMo maTh OOIIYI0 XapaKTEPUCTHKY YCIYT,
KOTOpBIE MPEAOCTABIAIOTCS B JaHHOU cepe, OIEHUTh pa3BUTOCTh JaHHOU chepsl
(sIBASIETCSL JTM OHA TPATUIIMOHHOW, WM 3TO HOBBIE YCIIYTH), KaK OHA Pa3BHUTA B
Poccun, ecth nu mo1006HBIE yCIIyTH 32 pyOEKOM, HACKOJIBKO TEXHUYECKU CIIOKHO
OKa3aHUE yCIyr B JaHHOW cdepe, TpeOyercs M 3HAUUTENHHOE KOJIHMYECTBO
aKTUBOB (00OPYIOBaHMUSI, CHIPHS), WIIA K€ YCIYTH CBS3aHBI MPEUMYIIIECTBEHHO C
JEeSTENbHOCThIO TEPCOHANIA, HACKOJIBKO 3aKOHOJATENIbHO pEeriaMeHTHpPOBaHa
JEeATENhbHOCTh (KaKUMHU 3aKOHAMH HAJI0 PYKOBOJCTBOBATHCA TMPHU OTKPBHITUU U
(GyHKIMOHUPOBAHUH OU3HECA, KAKHUE CIICIIMANIbHBIC Pa3pelleHrs HaJ0 MOIy4aTh).

1.2.Budvl noooepoicku, Komopwvle MOMICem NOAYYUMb NPeOnpUHUMAamens 6
oanHol cghepe cepsuctoii desmenvrocmu (KOHKpeTHast GOpMyITUPOBKA 3aBUCUT OT
crenuGuKH MpeNPUsTHS ).

B »tom maparpade omuceIBarOTCS MeEphl TOCYJAapCTBEHHOW W HMHOU
MOMJICP)KKH,  KOTOPBIMH ~ MOXKET  BOCIIOJIB30BAThCSl ~ CYOBEKT  MaJIOTO
NpeANpPUHUMATEIBCTBA,  IUIAHUPYIOIIUNA  OCYIIECTBISTH  JACSITENBHOCTH B
BBEIOpaHHOW cdepe. DTO MOXKET OBbITh ydYacTHE B HMMEIONIMXCS TMPOrpaMMax
MOJIEP)KKH, B TOM YHCIE pPEATH3yeMbIX I[EHTPaMH 3aHATOCTU HaCEJICHUS,
oOpailieHue 3a moMoIIbo B (hOH I oep kK Ou3Heca. KoHkpeTHoe coaepkaHue
naparpada 3aBUCHT OT PErHMOHAa, pailoHa, B KOTOPOM IUTAHHPYETCS NEATEIHLHOCTD
(Hanmpumep, Mepbl KOHKPETU3UpYIoTCs s JIeHMHrpaackoit obnactu,

["aTunHCKOTO paiioHa).

Kpome Toro, ommceiBaroTCs OaHKOBCKHE TPOAYKTHI, KOTOPHIMH MOXKET
BOCIIOJIb30BAaThCSl CYOBEKT Majoro MpearnpuHUMaTeabcTBa (2-3 mporpaMmsbl JUis
MpeJCTaBUTeNIe Ou3Heca, pealibHO TMpejjiaraeMble B OaHKax — Hampumep,
Co6epbank, BTb24 nnu ngpyrue mo BeIOOpPY CTYJEHTA).

[IpuBercTBYyeTCS  OomMCaHWE  BO3MOXKHOCTEW,  KOTOpbIE  CIOCOOHBI
MIPEIOCTABUTh HETOCYJAPCTBEHHBIC OPTaHHW3aIldd, CO3JaHHBIC I TIOMOIIH
npennpunuMmarensm (Hanpumep, OIIOPA — oOmepoccuiickasi 001ecTBEHHAS
OpraHM3alMsi Majoro W CpPETHET0 NPEANpPUHUMATENBCTBA,  HEKOMMEPUYECKOEe
napTHEpctBO — «Coro3 wmanbix mnpeanpustuiy, Cankt-IlerepOypr;  Donp
COJICUCTBHSL KPEIUTOBAaHMUS Majioro M cpeaHero OusHeca Cankrt-lleTepOypra,
Hexommepueckoe mapTHepcTBO «JIeHMHrpaackuii 00JacTHOM LEHTP KPEeIUTHOU
koonepauun» (JIOUKK) u np.), ¢ y4€ToM perrvoHa, B KOTOPOM IUIAHUPYETCS
OusHec.

B npakTu4ecKoin 4acTy paccMaTpPUBAKOTCS CIEIYIOIINE BOIPOCHI:

Onucanue duznec—udeu u npoyedypsvl pecucmpayuu obusHeca.
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Ha€Ttcs kparkoe omnucaHue OW3HEC-HlIeH, CBS3aHHOW C OW3HECOM B
BbIOpaHHOW oOjmacTh — B 4€M CyTh HJEH, IMOYEMY OHa MEpPCHEKTHUBHA.
OmnwuceiBaeTcsl MOCIEAOBATEIBHOCTh JCHCTBUI MO perucTpauuu npeanpustus (c
KOHKPETHBIMU aJ[pecaMud U MepeyHeM JoKyMeHTOB). Ompexaenserca oOuas
BEJIMYMHA 3aTpaT, CBA3aHHAsA C OPraHU3aIlMOHHBIMU PACXOIaMHU.

Ananu3z pblHKa U KOHKYPEeHmoa.

JlaéTtca XapakTepuCTUKa phIHKA YCIyr B JaHHOM cdepe, OIMUCHIBACTCS
JEATeIbHOCTh ~ OCHOBHBIX  KOHKYpPEHTOB (mojpoOHo). Ecnum  Ommxkaiiniue
KOHKYPEHTHI B pailoHe OTCYTCTBYIOT, TO OMHCHIBAIOTCS CYIIECTBYIOIINE B APYTHUX
paifoHax. @opMyIUPYIOTCS KOHKYPEHTHbIE IPEUMYIIECTBA IaHHOTO MPEANPUSATHUSL.

OnuceIBaloTC KOHKYPEHTHBIE MPEUMYIECTBA CO3[aBaeéMOro Ou3Heca B
CPaBHEHUHU C pPacCMAaTPUBAEMBIMH KOHKypeHTamMH. DOpMyIHpylOTCS BBIBOABI Ha
OCHOBAaHMH TaOJIHIIbI CPABHEHUS.

H3yuenue nomenyuanvnozo cnpoca.

Omnpenensercs MOTEHIMATBHBIA KPYT KIHEHTOB, HA KOTOPBIA OpPUEHTHUPOBAH
Ou3Hec, [OKa3bIBaeTCs, YTO MpeAsiaraeéMble YCIyrd HaWayT copoc, naércs
XapaKTepUCTHKA TPe/rojaraeMbIM KJIMeHTaM (IT0JI, BO3pacT, I0X0/, 00pa3 KU3HH,
MECTO TPOXHUBAHUS), TMOKA3bIBACTCs, YeM HMEHHO OyAyT HMHTEPECHBI
npennaraempie ycnyru. MHpopManus momOupaeTcsi U3 OTKPBITHIX HCTOYHUKOB
7100 Ha OCHOBE CAMOCTOSITEIHHO TIPOBEJCHHBIX OMPOCOB.

Texnuxo-akoHomuueckoe 060CHO8aHUe NIAHA.

OnuceiBalOTCI HEOOXOAUMBIC TapaMeTpbl TOMENICHHS IS OpTaHH3alliH
OuszHeca ¢ yu€TOM BCEX CaHUTAPHBIX, MPOTUBOIOXKAPHBIX U T.I. TPEOOBAaHUH, €T0
oOmiasi TuiouaAb, >KeJaTeIbHOE MECTOPACIONIOKEHUE, BHUIbI HEOOXOAUMOTO
00OpyIOBaHUSl C MX XapaKTEPUCTUKOW (HAMPUMEP, OMHUCHIBAIOTCS TEXHUYECKUE
napaMeTpbl IOMEUIEHUH, BUJJOB 000PYI0BaHMsI, HHCTPYMEHTOB, UX OCOOEHHOCTH,
MPOU3BOJIUTEIIBHOCTh W T.I.), BUJBI MeOenu, MOTPEOHOCTh B ChIpbe (Kakoe
MMEHHO), pacXOJHbIX MaTepHalax.

Onucanue TEXHUYECKUX IMapaMeTpoB MOKHO HAlTH Ha CHEIMAIM3UPOBAHHBIX
cailTax, OpH OSTOM B TEKCT€ KypCOBOM pabOThl HEOOXOAUMO CIenaTh
COOTBETCTBYIOIIME CCHUIKH, M YKa3aTh HCTOYHUK MH(OpMALIUU.
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8. IlepeyeHb OCHOBHOI, TONOJTHUTEILHOM Y4e0HOI JIUTEPATYPhI, PeCYPCOB
HH(POPMAIMOHHO-TEJIEKOMMYHHKALIMOHHOM ceTH « MHTEepHET», HE00XOAUMBIX
JJISI OCBOCHUS JUCIHUTIIIMHBI (MOMLYJIA)

a) HOPpMATHBHbIE PABOBbIE AKTHI
1. «Koncturyuus Poccuiickoii @Pepepauun» (IpuHITa
BCEHApOIHBIM TojocoBanueM 12.12.1993) (¢ u3m. ot 30.12.2008) //
«Poccuiickas razera», Ne7,
21.01.2009.
2. I'paxmanckuii KOJIEKC PO //
Koncynbrantllnroc
http://www.consultant.ru/document/cons_doc LAW_5142/
3.  @enepanbHblil 3akoH OT 24.11.1996 N 132-®3 (pexn. ot
28.12.2016) "OO6 ocHOBax TYpUCTCKOM JesiTeabHOCTH B Poccuiickoii
®enepanun’
//Koncynwsrantlmtoc http://www.consultant.ru/document/cons_doc_ LAW_12462/

0) ocHOBHas JMTEpaTypa:
1) TI'pubos, B. JI., DxoHOMHKa NpEeANpPUITHS CEpPBHUCA :
yueOHoe nocodbue / B. JI. I'pubos, A. JI. JleonoB. — Mocksa :
KuoPyc, 2021. — 276 c. — ISBN 978-5-406-07945-4. — URL.:
https://book.ru/book/938830 — TeKcCT : 3IEKTPOHHBI.
2) TykoBa, O. H. OpraHumzanmus ¢ [UIAHUPOBAaHUE
NEeSTENBbHOCTU MPeanpUsITHil chephl cepBuca : yueod. mocooue / O.H.
I'ykoBa. - M. : ®opym, 2019. - 160 c. - (Beiciuee obpazoBaHue:
OakamnaBpuar). - ISBN 978-5-91134-661-4. -
TekcT : anekTponssiid. - URL: https://znanium.com/catalog/product/1007945 —
Pexxum noctyma: 1mo mnojmnucke. )
3) Opranuzanus 17§ IJIAHUPOBAHUE NEeATEIIbHOCTH
IIPEAIIPUIATUN CEpBUCA:
VYyebnoe nocobue / Koctrouenko T.H., Epmakosa H.1O., Open FO.B. -
Crasponons:CtIAY - "CEKBOI", 2017. - 138 ¢. - TekcT : 3IeKTPOHHBI. -
URL: https://znanium.com/catalog/product/976597 — Pexum pocryma: 1o
MOJIITUCKE.

B) IONOJIHUTEJILHAS JIUTEepaTypa:
1) ArapkoB, A. II. DOkoHOMHKa ® yHOpaBJeHHE Ha
npeanpusaTun : yyeOHuk s OakanaspoB / A. Il. Arapkos, P. C.
['onos, B. 1O. Temnsimes ; moa pen. a.3.H., mpod. A. I1. Arapkosna,
n.3.H.,, npodp. P. C. TomoBa.— 2-e wu3m., crep. — Mocksa :
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https://book.ru/book/938830

N3narenbcko-Toproas koprnopairusa «Jlamkos u K°», 2020. — 398
c. - ISBN 978-5-394-03492-3. - Tekct : snekrpoHHblid. - URL:
https://znanium.com/catalog/product/1093205 — Pexum pocryna:
10 MOJITUCKE.
2) bapanoBa A. 0. Opranuzauus npeanpuHUMATENbCKON
nesiTenbHOCTH B cdepe Typusma : yued. mocooue / A.FO. bapanona.
— M. : HH®PA-M, 2017. — 180 c. — (Bsicuiee ob6pa3zoBaHue:
bakanaBpuar). 9BC ZNANIUM.com
http://znanium.com/bookread2.php?book=912694
3) Kuneitman, A. A. UHdpacTtpykTypa Typusma: cTpaTerus
paszsutusi/A.A.Kneiman, O.b.EBpennos - Mocksa : HUL] MTH®PA-
M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcrt :
anekTponHbIil. - URL: https://znanium.com/catalog/product/515226
— Pexxum moctyna: mo noAImcke.
4) HaymoB, B. H. OcHoBbl mnpeanpuHUMaTENbCKON
nesitenbHocT : yueOHuk / B.H. Haymos, B.I'. IllybaeBa. — 2-¢
u3J., nepepad. u gon. — Mocksa : UHOPA-M, 2020. — 437 c. +
Jon. marepuansl [DnekTpoHHbI pecypc]. —  (Bbiciuee
oOpa3oBaHUe: bakanaBpuar). —  DOI
10.12737/textbook 5¢7634bd8fc281.18773991. - ISBN 978-5-16-014188-6. -
Texkcr : anextponnsiit. - URL: https://znanium.com/catalog/product/1078992 —
Pexxum noctyma: 1mo mojmnucke.
5) [llepemer, A. JI. AHanu3 W JMArHOCTUKa (PUHAHCOBO-
XO35MCTBEHHON JAESITENbHOCTH npeanpusatus : ydeOHuk / A.Jl.
[Ilepemer. — 2-€ u3a., gon. — Mocksa : UH®PA-M, 2020. — 374
c. — (Cpennee npodeccuonanpsuoe obpazoanue). - ISBN 978-5-
16-015634-7. - Tekct : anekTpoHHbIN. - URL:
https://znanium.com/catalog/product/1044028 — Pexum qocTyna: 1o MoMKUCKe.

r) pecypcbl cetu «AHTEpHET:

1. lanepess OusHec-muiaHoB. // [DneKTpoHHBIA pecypce]. — Pexum
nocTyma: http://plans-business.ru/

2. Kypnan unerr nns OusHeca. // [DneKTpoHHBIM pecypc]. — Pexum
noctymna: http://coolidea.ru/business-plan/

3. Kak cocraButre Ou3Hec-IIaH. Pexomenmanmu. //FORBES.
http://www.forbes.ru/svoi-biznes/startapy/31877-kak-sostavit-biznes-plan

4. MynununanbHelid  (OHA  MNOAACPKKH  MajJoro MW CPEOHEro
IpeANnpUHUMATENhCTBA [ 'aTYMHCKOTO MYHHUIIMNIAIBHOTO  paiioHa. //
[DnexTpoHHBIN pecypc]. — Pexxum pocrtyna: http:/mfpmp.ru/

3. ITopTan Mamoro u cpemHero NpeaIpUHUMATENLCTBA. JICHMHIpaIcKas

obnactk. // [DnexkTpoHHBIN pecypc]. — Pexxum mocrtyma: http://ppmp.lenobl.ru/

23



6. Poccuiickuii moprtan Ou3HEC-TUTAaHOB. [DJEKTPOHHBIA pecypc]. —
Pexxum noctyna: http://www.openbusiness.ru/bplan/main-bplan.htm

7. ToproBo-npoMsIILICHHAS najgara Poccuiickonn ®denepauun.
OdurmansHbIil caiT. http:// www.tpprf.ru/ru/

8. Yuusepcuterckas Mapopmammonnas Cuctema (YUC) POCCUS//

[DnekTpoHHbI pecypc]. — Pexxum noctymna: http://uisrussia.msu.ru/is4/main.jsp

9. [{enTp HAYMHAIOLIETO NPEANPUHUMATEIHCTBA BI.MGIMO.
// [DeKTpOHHBIM pecypc]. — Pexxum JoCTyma:
http://bi.mgimo.ru/ru/reader/businessplan.html

10. OnextponHass Oubnuoreka Poccuiickoit ['ocymapcTBeHHOIM
oubmuoreku // [DnektpoHHBIE  pecypc]. — Pexum JOCTyTa:
http://elibrary.rsl.ru/

11. DnexkTpoHHass OWOMMOTEUHass cHUCTeMa «YHHUBEPCUTETCKas
oubmmoreka — online» // [DnexTpoHHBIN pecypc]. — Pexum  goctymna:

http://www.biblioclub.ru/
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0. MeToanyeckue yKa3aHusl 1Jsl 00y4AIOIUXCA 10 OCBOCHHIO
AMCHHUILIMHBI(MOIYJIs1)

CamocrosiTenbHas NOJAr0TOBKa 00YYaIOUMXCs MPOBOAUTCS sl yIiTyOIeHUs
Y 3aKpeIUICHHs 3HAHUH, TOJYYEHHBIX Ha JIGKIHSIX W IPYTHX BHIAX 3aHATHH, IS
BbIPa0OTKH HABBIKOB CaMOCTOSITEIbHOTO MPUMEHEHUS HOBBIX, JOTOJHUTEIbHBIX
3HAHUH U MOATOTOBKH K MPEJCTOSIINM YUYCOHBIM 3aHATHSIM, 3a4ETy.

BaXHpIM  yCIOBHEM yCHENIHOTO W3YYCHHS JUCIHHUIUIUHBI  SBISETCS
nocemenue jgexkiuil. Ilox mocemenneM noapasymeBaercsi He (opMa MaCCUBHOTO
NPUCYTCTBHSI, a aKTUBHAs paboTa Mo M3y4eHHIO HOBOro Marepuaina. [lonroroska k
JICKIIMOHHBIM 3aHATHUSM BKIIOYAeT B ceOs aHANIM3 MpeularaeMbIX IJs U3yUeHUs
BONIPOCOB, M3yY€HHE HOPMATHUBHBIX HCTOYHMKOB M Yy4eOHOM U Hay4yHOMU
JUTEpaTypel IO paccMaTpuBaeMbIM BOIIpOCaM JIEKIMH. B mporecce nexkuuu
oOyvaroluiicss MOXET 3a/JaBaTb  YTOUHSIOIIME BONPOCHL,  OCYIIECTBUTH
B3aMIMOCBSI3b HOBOT'O MaTe€puala C Y€ H3YYCHHBIM, MOJITOTOBUTH 0a3y mams
3¢ (HEeKTUBHOTO HCMOIb30BAHUS IMOJYYCHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
NPAKTUYECKOMY 3aHATHIO. D(P(EKTUBHBIM CMOCOOOM (UKCALMH JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTHPOBAHHE, IPEACTaBISIONIee COOOW HE TOJBKO
(GuKcalio BaXXHEUIIMX MOMEHTOB JICKIMHM, HO M YKa3aHHWE MPUMEPOB JUIs
MOHMMAaHHUS TOTO UM HHOTO TEOPETHUECKOTO MaTepuaia.

[Tpu moaroTroBke K MPAaKTUYECKOMY 3aHSATHUIO HEOOXOAMMO HCHOJIh30BaTh
KOHCIIEKTUPOBAHHbIE MaTepuaibl JIEKIMH, y4eOHYyI0 M HAy4HYIO JIUTEpaTypy.
[TonroroBKka OTBETOB MO BHIHOCUMBIM Ha OOCYXKICHHE BOMPOCAM MPAKTHUYECKOTO
3aHATHS BKJIIOYAET B ceOs HE TOJIBKO MPOYTEHHE MaTepuala, HO U €ro aHaju3 U
KPUTHYECKYI0 OIeHKy. OOyuaromiemycs CJeayeT BBISBHTh MaJOU3yYeHHBIS
aCTeKThl PacCCMAaTPUBAEMBIX BOMPOCOB, MPOSBUTH MHUIIMATUBY MPH MOATOTOBKE K
PAKTUYECKOMY 3aHSATHUIO.

[Tpu MOATOTOBKE K MPAKTHUYECKUM 3aHATHSIMH U OK3aMEHY PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, HU300pakas WX B TaOMMYHOM, TpadhUUECKOM WIIH
CXEMaTUYHOM BHUJIC. DTO TIO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3YYaeMbIX SBICHUH,
YOPOCTHUT 3ajady 3allOMHHAHHUS MaTepualia, OOJIErdYuT MPOIecC MPaKTUUYECKOrO
NIPUMEHEHUS TIOJyYEeHHbBIX 3HAHUH.

3amadeil  MpaKTUYECKWX  3aHATUH  SIBISIETCS  BBIpaOOTKa  yYMEHUS
UCIIONIb30BaTh TEOPETUYECKUE 3HAHMs, MPOSBUTHh HAJIWYUE MPAKTHUYECKUX
HaBbIKOB. [lpu  moaroroBke K  MPAKTUYECKOMY  3aHSATHUIO  CJEAyeT
3a0J1arOBPEMEHHOTO O00ECTIeYUTh HaIU4he HEOOXOAMMO MJis JAHHOTO 3aHSATHS
MaTepuaa, CaMOCTOSITEJIbHO IOBTOPUTh PAHEE U3YUECHHBIE TEMBI.

Jliss  yCHenTHOTO OCBOGHUSI JUCHUIUIMHBI BaKHBIM  SIBIISIETCST YMEHUE
paboTaTh ¢ TepMUHAMHU U UX ompeaencHUsMHU. g paboThl ¢ TEPMHUHOIOTHEH
(G ()EKTUBHBIM SABIISIETCSI UCIMOJIb30BAaHUE KaK YYeOHOW M HAYYHOU JHUTEpaTyphl,
TaK U FOPUJINYECKUX, PUIOCO(CKUX U JPYTUX CIOBAPEH.



PabGoTa ¢ TepMHMHAMH MOMKET OCYILIECTBIATHCS Kak B (hOpPME COCTABICHHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB I YJI0OCTBA W CKOPOCTH TIOWCKA
HeoOxomuMoro TepMuHa. C  93TOH IEIbI0  HEOOXOJMMO KaKIbId HOBBIN
BCTPEYAIOIINIICS TEPMHH 3alUCHIBATh M BO BPEMsI MOJATOTOBKH K MPAKTHYCCKUM
3aHATHSAM yKa3bIBaTh COOTBETCTBYIOIIEE OmpejesieHne. B ciydae BOZHMKHOBEHUS
CJIOKHOCTH BBIOOpA OIpPEACIICHUS M3 UMEIIIerocss o0beMa B paMKaxX HAy4YHOTO
3HAHMS HEOOXOAMMO 337]aBaTh BOMPOCHI MPEMOAABATEIIO B PAMKaX JEKIIMOHHBIX H
PAKTUYECKUX 3aHATUH.

WuTepakTuBHBIE  (OPMBI  TMPOBEACHUS  3aHATHH 1O  JAWCIHUILUIMHE
«Opranuzans ¥ IIaHUPOBAHUE ACSITEIBHOCTH MPEANPUATHA CEPBUCA» BKIIIOYAIOT
B ce0s ClIeIyIOLMe BU b 3aHATH:

- WHTEPaKTUBHBIC JICKIIUH, MPEIIOJIaraloT UCIOJIb30BAaHUE
MeTona mpoOiemMHoro uinokeHus. [Ipw Takom moaxoae JEKIUs
CTAHOBHUTCSl TIOXOXKEH Ha JWajor, IMPENoJaBaHUe HWMHUTHPYET
WCCIIEIOBATEILCKUM  MpoIiecC  (BBIIBHTAIOTCS  TIEPBOHAYAIBHO
HECKOJIBKO KIIFOUEBBIX TOCTYJIATOB MO TEME JIEKIIMH, H3JI0KEHUE
BBICTPAMBACTCS 10 TMPHUHIUIY CaMOCTOSTEIBHOTO aHaIW3a W
00001IeHNsT CTyJeHTaMH Y4eOHOro Marepuaina). JTa METOJuKa
MO3BOJISIET 3aWHTEpPECOBaTh CTYJIEHTa, BOBJCYHh €r0 B IIPOIECC
oOydenus. I[IpoTuBopednsi HAy4YHOTO TO3HAHUS PACKPBIBAIOTCS
MOCPEJICTBOM TIOCTAHOBKM TMpoOJeMbl. YueOHas mpodiieMa u
npoOieMHasi CUTyalusl SBJISFOTCS OCHOBHBIMH CTPYKTYPHBIMH
KOMITOHEHTaMu MpobaeMHoro ooyuyenus. [lepes Hayaniom uzyueHus
OTIPENICTICHHOW TEMBbI Kypca CTaBHTCS TIeped  CTYyJICHTaMH
npoOJeMHBIM  BOMPOC WM  JaeTcs MIpoOJeMHOe  3ajaHue.
Ctumynupyst pa3peiieHue TpoOJieMbl, TpernojaBaTelb CHUMACT
IPOTHUBOPEYHSI MEXKTY UMEIOIIUMCSI €€ TTOHUMAaHUEM U TPeOyEeMbIMH
OT CTyJleHTa 3HaHUSMU. D(H(HEKTUBHOCTH TAKOTO METO/Ia B TOM, YTO
OTZICTIbHBIC TIPOOJIEMBI MOTYT TMOJAHHUMATHCS CAMHMH CTYJACHTAMH.
['maBHBIA ycmex MaHHOTO METOJa B TOM, YTO MpENnojaBaTeb
noOMBaeTCsI OT  AyJUTOPUHM  «CAMOCTOSITCIIBHOTO  PEIICHUSD)
MOCTABJICHHOW TpoOiemMbl. Opranu3aius MpoOJIeMHOT0 O0ydeHHUS
IPEACTaBIACTCS JIOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIHHOU
MOATOTOBKY JiekTopa. OaHAKO HA HaYaIbHOM JTare UCIOIb30BAHUS
ATOTO METOJIa €r0 MOXKHO BHEIPSTh B CTPYKTYPY TOTOBBIX, paHee
pa3pabOTaHHBIX JICKIMH, MPAKTHUYESCKUX 3aHATHI KaK JIOTOJTHEHHUE.

- TPYNIOBBIE JAUCKYCCUH, TIPUMEHSIOTCS I 00CCIICUCHUS
HABBIKOB KOMaHIHOM paboThl M MEXJINYHOCTHOW KOMMYHUKAIIMH U
MPEICTABISIOT COOOM  OIEHOYHOE CPENCTBO, TO3BOJISIONICE
BKJIFOUUTH OOYYAIOIIUXCSl B TIPOIIECC 00CYKIACHHS MPECTAaBICHHOM
TEMbI, TPOOJEMBI H OICHHTh HX YMEHHE apryMEHTHPOBAThH
COOCTBEHHYIO TOUKY 3peHUs. [ pynmoBbI€ MUCKYCCUH HCTIOIB3YIOTCS
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IIPU OLIEHKE 00yYaroIUMHUCS TOJTOTOBIEHHBIX JOKIA/IOB, a TAKXKE B
IpoLecce KOJIEKTUBHOTO OOCYKJIEHHS PE3yJIbTATOB BBIIOJHEHUS
WHIMBUy AJIbHBIX TBOPUYECKUX 3aJ]aHUM.

- aHaiM3 cuTyauui (KeWc-MeToa) — TEeXHUKa 00yueHwus,
UCIIOJIB3YIOIIAasl OMHMCaHUE pealbHbIX cuTyanuil. OOyuarommecs
JOJKHBI  TIPOAHAIM3UPOBATh CHUTYAIlMIO, pa3odparbcs B CYTH
npo0sieM, NpeIoKUTh BO3MOKHBIE PEIICHUS U BBIOpATh Jydllee U3
HUX. B OCHOBE MeTOJa KOHKPETHBIX CUTyallUid JIEKUT ONMUCAHUE
KOHKPETHOU npodeccroHaIbHOM IEATEIbHOCTH 1581051
SMOIIMOHAJIbHONIOBECHYECKUX AaCIIEKTOB B3aWUMOJECHCTBUS JIOJEH.
[Ipy u3ydeHUM KOHKPETHOM CHUTyalluh M aHallu3€ KOHKPETHOTO
IpUMepPa CTYJEHT JOJKEH BKUTHCSI B KOHKPETHBIE OOCTOSITENIbCTBA,
MOHSTH CUTYAIIHIO, OTPEJICIIUTh CBOIO POJIb B PEIICHUHU TIPOOJIEMbI U
BBIPA0OTATh 11€1€CO00PA3HYIO JIMHUIO MTOBEACHUS.

OueHoYHbIE U1 METOJUYECKHE MaTepHalbl MO JUCHUIUIMHE «CTpaxoBaHUE B
TypusmMe» npeacrasieHsl B DOMM.

[Ipy 1OArOTOBKE K MPOMEKYTOYHOMY WM MTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YYUTh TEOPETHUCCKUI M TPAKTUYECKUNA MaTepuas. TecToBbie
3a/laHud (C TIepeYyHEeM BO3MOXKHBIX BAPHAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl
OJIMH OTBET SIBJISIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTHh MBIIIJIEHUS,
BBIHY>KJICHHOTO BBIOpATh M3 TMPEUIOKEHHBIX BAPUAHTOB OTBET BCE IMPABUIILHBIC
BapuaHThl. TecToBble 3aJaHUSl HA YCTAHOBJIEHUS COOTBETCTBHS MOAPA3YyMEBAIOT
HEOOXOJUMOCTh TMPOSBIIEHUS HE TOJBKO 3HAHMA Y4eOHOTro MaTepuana, HO U
YMEHUSl TPUMEHATh IMpaBuja (GOpMabHOM JIOTMKU. TecToBble 3aJaHusl Ha
YIOPSAIOYEHHE HAIpPaBJIEHbl Ha YCTAHOBJICHHE JIOTMYECKOM MOCIEN0BATEIbHOCTH
paccMaTpUBAEMBbIX SIBICHHM (BPEMEHH CYIIECTBOBAHUS SIBICHHM, PaclONOKEHUs
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX IOKYMEHTOB U T.I1.).

D} bheKTUBHBIM CIIOCOOOM ISl TOJATOTOBKH K TECTUPOBAHHIO SIBIISCTCS
pabora oOy4aronierocsi Mo PelIeHuI0 TECTOBBIX 3a/IaHUM, NPEIOCTABICHHBIX IS
CaMOCTOATENbHON paldoThl. Takke NMpU MOATOTOBKE K TAKOM (popMe KOHTPOJIA
3HAHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEYET CAMOCTOSITENBHO MOMBITATHCSA
npopaboTaTh paccMaTpUBaEMble B AUCIUIUIMHE BOMPOCHI B JOpME COCTaBICHUS
TECTOBBIX 3aJIaHUMU.

3ader mnpoBoAUTCS B (GOpME YCTHOTO cOOEceOBaHUSI U BBIMOJHEHUS
MPaKTUYECKOT O 3a/IaHHUsl, TUOO TeCTa.

DK3aMeH TPOBOAUTCS B (OpME YCTHOTO COOECEOBaHUS W BBITIOJHEHUS
NPAKTUYECKOTO 3aJlaHus, JIHOO0 TecTa.

Pemenue mnpenonaBatens o0 MTOrOBOW OLIEHKE MPUHUMAETCA 110
pe3yJibTaTaM YCTHOTO OTBETa M BBIIOJHEHHOI'O MPAKTHYECKOro 3aJaHusi, 00
TECTUPOBAHUS B 3aBUCUMOCTH OT IIKAJIbl OIICHKHU.

B kauecTBe HUCTOUHMKA JOMOJHUTENbHBIX MATEPUATIOB PEKOMEHIYETCS
MOJIb30BaThCS HMH(POpPMAIMEH OTKPHITOTO JOCTyma ceTu Internet (maHHBIMU
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MH(OPMAIIMOHHO-TIPABOBBIX U 00pa30BaTENIbHBIX TOPTATIOB, OPHUIIMAIBHBIX CAUTOB
MUHHUCTEPCTB, BEIOMCTB, OTACIbHBIX OpraHU3alui, JAaHHBIMU TOCYAapCTBEHHOU
CTaTUCTUKHU, pPe3yJbTaTaMU JKCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MOKHO BOCTIOJB30BaThCSI BO3MOKHOCTSIMH CIPAaBOYHO-TIPABOBBIX CHCTEM, 0a3bl
KOTOPBIX COJEP’KAT HE TOJHKO TEKCT HOPMATUBHBIX aKTOB, HO U HAyYHBIE CTaThbU
1o paznuyHbiM Borpocam (Hanpumep, CIIC «KoncynbranT Ilnrocy).
PexoMenayercst Takke UCIIOJIb30BATh ANEKTPOHHO-OMOIMOTEYHBIE CHCTEMBI.

10. Oco0eHHOCTH OCBOECHHUS JUCHHUIINHDI 1JI1 HHBAJUIOB M JINI C

OrPAHUYEHHBIMHM BO3MOKHOCTSIMH 3/10POBbSI

OOyueHue oOydaromMXCs € OrPaHUYEHHBIMH BO3MOXKHOCTSMH 370pPOBBS
npy HEOOXOJUMOCTH OCYIIECTBISIETCS Ha OCHOBE aJanTHUPOBAHHOW pabouei
OporpaMMbl  C  HCIOJB30BAaHMEM  CHCIHMATbHBIX METOJOB OOydYeHUs U
TUIAKTHYECKAX ~ MaTEpPHaOB, COCTAaBJIEHHBIX C YYETOM  OCOOCHHOCTEH
NCUXO(PU3NYECKOTO PA3BUTHUS, WHAMBUAYAIBHBIX BO3MOXKHOCTEH W COCTOSIHHSI
3I0POBbsS TAKKUX O0ydarommxcs (00yJaronierocs).

B mensax ocBoeHust yuyeOHOW MporpaMMbl TUCHMIUTUHBI « Opeanusayus u
NIaHUpOBanue O0esimenrbHOCMU NPeOnpuUsmull cepeuca» WHBATMIAMU U JHUIAMU C
OTPaHUYCHHBIMUA BO3MOXKHOCTSIMU 37I0pOBbsi IHCTUTYT 0OecrieunBaeT:

— s UHBAIMAOB W JHIl C  OTPaHUYCHHBIMU
BO3MOKHOCTSIMH 3[IOPOBBS 10 3PEHUIO: pa3MEIIeHHE B JOCTYITHBIX
JUTsE 00YYalOMIUXCsl, SBISIONMIUXCS CIETIHIMUA WM CIIA0OBUISIINMH,
MECTax ¥ B aJaNTUPOBAHHON (GopMe CIpaBOYHONH WHGPOPMAIUU O
pacnucaHud  y4eOHBIX  3aHSATHH; MNPHUCYTCTBHE  ACCHCTEHTA,
OKa3bIBAIOIIETO O0YYaAIOMIEMYCsSI HEOOXOIUMYIO IOMOIIb; BBITYCK
ATbTEPHATUBHBIX (DOPMATOB METOJAMYCCKUX MATEPHATIOB (KPYITHBIHA
mpudT unu ayiuodane);

— I8 UHBAIMAOB W JMIl C  OTpaHUYECHHBIMU
BO3MOKHOCTSIMH 3/I0POBbS IO CIYyXY: HaJIEKAIIUMU 3BYKOBBIMU
CpeliCTBaMH BOCTIPOU3BEIeHNE UHPOPMAIIUK;

— 5Ii  WHBAIMAOB W JMIl C  OTPaHUYCHHBIMHU
BO3MOKHOCTSIMH ~ 3JIOPOBBSI, HMEIOIIUX HApYyIICHUS OIOPHO-
JIBUTATEJIBHOTO  aliapara: BO3MOXKHOCTh OecHpensaTCTBEHHOTO
JocTyma oOydaromuxcs B y4eOHble TIOMEIIEHHS, TyaJeTHbBIC
KOMHATHI ¥ JPyTUe MOMEIICHHUs, a TaK)Ke MPeObIBaHNE B YKa3aHHBIX
nomenieHusx. OOyyaromuecss W3 yucia uHBaIUMI0B U jui ¢ OB3
oOecrieueHsbl [I€YATHBIMU u (vn) 3JIEKTPOHHBIMU
oOpa3oBarenbHBIMU pecypcamMud B ¢Gopmax, aJanTUPOBAHHBIX K
OrpaHUYEeHHUSIM HX 370poBbs. (OOpa3zoBaHHe OOydYalOIIMUXCA C
OTPaHUYCHHBIMU  BO3MOXKHOCTSIMH  3JI0POBbSI ~ MOXKET  OBIThH
OpPraHM30BaHO KaK COBMECTHO C IPYTHMH OOYYarOIIUMHUCA, TaK U B
OTJICTILHBIX TPYITIAX WX B OTAEIbHBIX OpPTraHU3aIUsIX.
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11. Ilepeyenb MHPOPMAUOHHBIX TEXHOJIOTHI, NPOdecCHOHANBLHBIX 0a3
JAAHHBIX,MCN0Jb3yEeMbIX PHU OCYLIECTBJIEHUN 00Pa30BaATEIbHOIO
npoiecca 1o

AUCUUILINHE (MOXYJII0), BKJIIOYaA NepeYeHb MPOrpaMMHOro odecrneyeHus: U

HH(GOPMAIMOHHBIX CIIPABOYHBIX CUCTEM

[IporpamMmmHoOe oOecrieueHue:
1)  Omnepanmonnas cuctema (MicrosoftWindowsIIponpuemapnas),

2)  IlakerodpucHbeixnporpammMicrosoft Office (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. riponpuemapnas);
3) IIporpammuoe obecrieueHure it MPOCMOTPA AIEKTPOHHBIX
nokymeHToB B ctangapte PDF (FoxitReaderGNULesserGeneralPublicLicense); 4)

Web-6payzep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmamoHHble CripaBOYHbBIE CUCTEMBI:

1)  ABromarusupoBaHHas UHGOPMALIMOHHAA OMOIMOTEYHAs! CUCTEMA
Marc21SQL;

2)  CopaBouHo-npaBoBas cucrema «Koncynbrant [Tnrocy

[Tpodeccronansubie 0a3bl JAHHBIX:

1) PecdbepatrBHas u cripaBouHasi 6a3a TaHHBIX PELIEH3UPYEMOK

auTepaTypbl Scopus - https:// www.scopus.com

2) [TonuremaTuyeckas pedepaTuBHO-OUOIHOTrpadudIecKas u
HayKOMETpHUecKas (oubnuomerpuyeckas) 6aza nanHeix WebofScience -
https://apps.webofknowledge.com

3) Hayunas snektponHas 6ubnuoreka - www.elibrary.ru

4) baza naHHBIX «bubnmoreka ynpaenenus» - KoprnopaTuBHEIi
MEHEHKMEHT - https:// www.cfin.ru/rubricator.shtml

29



12. MaTepuajibHO-TeXHHYECKasA 0a3a, He00OX0AUMAas ISl OCYIIeCTBJICHUSA
00pa3oBaTeJIbHOI0 MPOLECCa MO IUCHUIINHE (MOTYJII0)

Crnennanu3upoBaHHbIe ayIUTOPUH:

VYuebHass ayauTopuss JUISI TPOBEACHUS 3aHATUH CEMHHApPCKOrO THIA, KypCOBOI'O
MPOEKTUPOBAHUS (BBIMOJIHEHUSI KypCOBBIX pabOT), TPYNIOBBIX W WHAWBHUIYaJIbHBIX
KOHCYJIbTAIMA, TEKYIIEr0 KOHTPOJS M TPOMEXYTOUHOW aTTecTalui / KOMITbIOTEPHBI
KJIacc / MOMEIEHHE ISl CAMOCTOSITEIbHON paboThI

TexHuveckue cpeacTBa 00y4eHHUsI:

Komnbrorep ¢ mnporpaMMHbBIM oOOecliedeHHeM, yKazaHHbIM B 111, mocTtymom K ceTH
«MuTepHeT» 1 obecreueHueM A0CTyna B AIEKTPOHHYI0 HHPOPMAITMOHHO-00pa30BaTENbHYIO

cpeay

Crnennanu3upoBaHHbIC ayIUTOPUH:

VYueOHast ayIuTOpHs U MPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATUH CEMHUHApPCKOTO
THMA, KypCOBOTO NPOCKTHPOBAHUS (BBIMOJHEHUS KYpCOBBIX paloT), TPYNIOBBIX U
MHJVBHYyaJIbHBIX KOHCYJIBTALMMI, TEKYIEr0 KOHTPOJISI U IIPOMEKYTOYHOU aTTeCTALlU

TexHuveckue cpeacTBa 00y4eHH:

MYJIbTUMEIUIHBIA KOMILIEKC, KOMIIBIOTEp C MPOrpaMMHBIM OOecreYeHHeM, YKa3aHHBIM B
n.11







