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1. llosicHUTEABHASA 3AIIUCKA

Kypc «¥Vnpasnenue xonxypenmocnocobnocmoio npooykyuuy 3aHUMAET
BXXHOE MECTO IPHU MOJATOTOBKE OakaiaBpoB 1o HamnpasiaeHuto 43.03.02 - Typusm.

B ycnoBusx ycuiaeHHsT KOHKYpPEHIIMH W TioOanmu3amuu Ou3Heca Ba)HO,
YTOOBl YCIYTH, TPEIOCTABISEMbIE TYPUCTHUYECKUMHU OpraHU3AIMSIMH, ObUIH
KOHKYPEHTOCTIOCOOHBIMH, T. €. OTBEYAJIM 3alpocam noTpeduTeneii  u
MOJIb30BAIMCH Y HUX crapocoMm. OpraHuzanuu Typu3Ma JTOJDKHBI HM3ydaTb
NOTPEOHOCTH TYPHCTOB, TMpeajiaraTh WM 0o0Jiee KauyeCTBEHHBIE YCIyTH TIO
OTHOIIEHUIO K KOHKYpPEHTaM, YMETh I0Jb30BaThCSd CHUCTEMOW TOKazarened u
METO/IOJOTHEH, TIO3BOJISIONIEH OMpPENesiTh KOHKYPEHTOCIOCOOHOCTh CBOMX
MPOTYKTOB

Llenpr0 OCBOEHUS TUCUUIUIMHBL «Ynpaenenue KOHKYypenmocnocooOHocmwio
npodykyuu» siBAsercs (GOpPMUPOBAHUME Y CTYJACHTOB IIEJIOCTHOM CHUCTEMBI
HPKOHOMHYECKOTO MBINIJICHUS W 3HaHWK B 00nacté 3¢h(HEKTUBHOTO YIPABICHUS
KOHKYPEHTOCTIOCOOHOCThIO OpraHu3allid B YCJIOBUAX PHIHOYHOW SKOHOMUKH,
MO3BOJISIONIETO TOCTUYh MOCTABIICHHBIX II€JIel B OMPEIEICHHBIE CPOKU C YUETOM
UCIIOJIb30BaHUs JOCTYITHBIX PECYPCOB.

3amauu AUCIUIUIMHBIL:

1. N3yuenue coepKaHUs reHe3nca KaTEropuun
«KOHKYPEHTOCIIOCOOHOCThHY;

2. M3yyeHue OCHOBHBIX CTpaTeruii, HWHCTPYMEHTOB U

METOJIOB YIPABJICHHUS KOHKYPEHTOCTIOCOOHOCTHIO yCIIyT
TYpHPEIIPUITHN;
3. IIpuoOperenue HAaBBIKOB OLICHKH YPOBHSA

KOHKYPEHTOCIIOCOOHOCTH YCIIYT TYPIPEANPUSTUIL;
4. HW3ydeHue CyIIHOCTH, MPHUHIIMIIOB, METOJIOB OILICHKU U

yIIPaBJICHUS KOHKYPEHTOCTIOCOOHOCTBIO TYpPyCIyTH (kak
BHYTPEHHETO dakropa KOHKYPEHTHOT'O IPEUMYIIECTBA),
KOHKYPEHTOCIIOCOOHOCTBIO ~ OTpaciM, peruoHa, cTpaHbl (Kak
BHEIIIHUX ¢dakTopoB KOHKYPEHTHOTO IPEUMYIIECTBA
TypOpraHu3alum);

5. Hccnenosanue 51 cucTeMaTHU3aus dakTopos,

OTIPEIEISIIONTUX KOHKYPEHTOCIIOCOOHOCTh TyPYCIYTH, B TOM YHUCIIE
HA  TIEPCHEKTUBY,  BBISBICHUE  OMNpENEsomux  (akTopoB
KOHKYPEHTOCTIOCOOHOCTH Ha MEXTYHAPOJIHBIX PhIHKAX;



2. [lepeyeHb MUIAHUPYEMBIX Pe3yJabTATOB 00y4eHHUS MO TUCHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH Pe3yJbTATAMHU OCBOCHUS 00pa30BaTeJbHOM
NMporpaMMbl

Jucuunnmuaa  b1.B.J1B.06.02

«Vnpasnenue KOHKypenmocnocoonocmoio

npoOoyKyuu y4acTByeT B JOPMUPOBAHUU CIECAYIONIEH KOMIIETEHIUU:

Komnerenuuu HNuaukaTopsl Jeckpunropsl
[1IK 2.1 - Ciocoben 3Hanmus:
OCYLIECTBIIATh OcHOB ympaBlieHUsI KOHKYPEHTOCTIOCOOHOCTHIO
— OCHOBHBIE (GYyHKIMH [mpoxyKIuu TypusMa
C i} 6- YIPABICHUS Ymenus:
ocoOeH .
opranusanuei Typusma | CucrtemMaTu3upoBaTh HHPOPMAITUIO O JIEATEITHBHOCTH
OCYIIECTBIISITh .
yim MPEANPUATHI Typr3Ma U OLEHHUBATh HA €€ OCHOBE
JIeATEITbHOCTh
YPOBEHb KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMHI
OpraHu3alH
HaBbiku:
Typu3Ma

Opranuzanuy M IUIAaHWPOBAHUS MEPOIPUSTHI 1O
MOBBIIICHUIO KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMU

NPENNPUITHS TypU3Ma




3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOH MPOrpaMMbl

Huctummuaa  b1.B.JIB.06.02

NPOOYKYULY

SBJISIETCA  OUCYUNJIUHOLL

no

8blOOpY  uacmu,

«Ynpaenenue xouxypenmocnocobnocmuio
gopmupyemoii

VUACMHUKAMU 00pPA308AMENIbHLIX OMHOUIeHUl ISl TIOATOTOBKH CTYACHTOB I10
Hanpasienuto 43.03.02 - Typusm.

Mocaenyrommue
JMCUMIINHBI (Mgz[y.]m), MHCHMILTHHEL
NPAKTHKH y4e0HOI0
IIpexmecrByromue P y (Moxy.n),
IUIAHA, B KOTOPBIX
Ind AUCHHMILIMHBI (MOLY./IH), KOMITETeHIHSI NMPAKTHKH
P NPAKTHKHU y4e0HOr0 IJ1aHa, B y4e0HOro miana,
KOMIIEeTeHIIUH O0CBauBaeTCs
KOTOPBIX 0CBAUBAETCS
napaJjiebHO
KOMIIeTeHIIUsl . KOTOPBIX
¢ M3y4aemoi
. 0CBaUBAaETCs
AUCHHUILIHHOM
KOMIIeTeHI Ul
I1K-2 CepBucHas 1e4TeIbHOCTh MexKynbTypHbIE MexKynbTypHbIE
ITpou3BOACTBEHHAS TPAKTHKA 0COOEHHOCTH OKa3aHUs 0COOEHHOCTH
(CepBucHast mpakTuKa) yCIyT OKa3aHUus yCIyT
[ToBeneHue noTpeduTeneit DKOHOMHUYECKOE

buznec-nanupoBanue
[IpennpruHuMaTensCTBO B
Typu3Me
Opranu3zanus 1 IIaHUPOBAHNE
JEeATEIbHOCTH MPEATPUATUI
cepBuca
TyponepaTtopckas 1 TypareHTcKas
JIeATEIIbHOCTD
[Ipon3BOACTBEHHAS IPAKTUKA
(OpranuzaioHHOYIIpaBIeHYECKAas]
IPAKTHKA)

o0ocHOBaHUE pa3pabOTKH
TYPUCTCKOT'O MPOJIYKTa
VYnpasieHue nepcoHaaom
OpeanpusTHs Typusma/
VYipasieHue nepcoHaIoM B
rOCTMHHUIAX




4. O0beM IMCHUTUIAHBI (MOAYJIs1) B 3a4€THBIX eIMHUIIAX C YKA3aAHHEM
KOJIMYeCTBA AKaJIeMUYEeCKHUX WU ACTPOHOMUYECKHUX YACOB, BbIJIEJIEHHbIX HA
KOHTAKTHYI0 padoTy 00y4alinuxcs ¢ npemnojaasareseM (1o BUaaM y4eOHbIX

3aHATHIA) M HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4aloImnXcsi

OOmasi TPyJAOEMKOCTh OCBOCHHUS Yy4eOHOW MMCIMIUIMHBI «Ynpasenenue
KOHKYPEeHMOCNOCOOHOCMbI0 NPOOYKYUU» COCTABIACT 3 3aU€THBIX CAWMHUIIBI WIH

108 akageMHU4YeCKHUX Yaca.

No cemecTpa Bcero,

Cemectp 7 aK.4yacoB
OO61m1ast TpyA0€MKOCTh (BCETO aK. 4acoB / 3.€11) 108/3 108/3
Jlekuuun 16 16
KonrakTtHas paborta
[IpakTrueckue 3aHATUA 16 16
CamocrosTenbHast paboTa 49 49

Bun npomexyroqnon

(ko pa. | cavioet e R

pab.)




5. Copep:xanue TUCHUIUINHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE 10 TEMaM
(pa3nesnam) ¢ ykazaHueM OTBEJEHHOI0 HA HUX KOJMYeCTBA
aKaJleMH4eCKMX WM ACTPOHOMHUYECKUX YACOB U BUAOB Y4eOHBIX 3aHATHIl

TpynoeMkocTh
o KouraktHasg | ©
g S
9 paboTta ©
HaumenoBanue pasnena s = | 2
X
Ne JIMCLUTIIAHEL ~ E |3 Conepxanue
Q
(Tema) = z |3
™ (S]
-
X
[
x
©
Q.
c
7 cemecTp
CylHOCTh MOHATHSA KOHKYPEHIIUS U
KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIUH.
OOGuast XxapaKTepUCTHKA KoHkypeHTOCTIOCOOHOCTh
KOHKYPEHTOCIIOCOOHOC POy KLHH KaK bakrop
TH HIpOAYKIHMH HAIlMOHAJIBHOM 0e30I1acHOCTH
OcHoBbpl @DakTOpel KOHKYPEHTOCIIOCOOHOCTH
1. YIpaBJICHHU 14 2 2 10 | mpomyximmu. XapakTepucThKa
KOHKYPEHTOCIIOCOOHOC TEPMUHOB, CBSI3aHHBIX C IOHITHEM
TbIO  IIPONYKHHH «KOHKYPEHTOCITIOCOOHOCTH
Typu3ma. npoaykium» OOBEKTBI U CYOBEKTHI
OLIEHKM  KOHKYPEHTOCIIOCOOHOCTHU
MPOAYKLIUHT
ITorpeOHOCTH Kak OCHOBA
HOMEHKJIATYpbl KpUTEPUEB
KOHKYPEHTOCIIOCOOHOCTH TYpYCIYTH.
[TonsTne YPOBHS Ka4yecTBa
NPOAYKIUM U €ro CTaOUIbHOCTb.
Kpurepun POLYKIL
Oomas XapaKTepUCTHKA
KOHKYPEHTOCIIOCOOHOC 9
2. 16 4 2 10 | moTpeOuTeNnbCKUX TMOKazaTene u
TH TYpYyCIyTH
METOJIMKA OLIEHKH YpOBHS KadecTBa
Typyciayru. MMMk u  OpeHIUHT.
WubopMaTUBHOCTh KaK OIIEHOYHBIN
KpUTEpUl
JloxxHbIe u CUMBOJIMYECKUE
KOHKYPEHTHBIE TPEUMYIIIECTBA
O0mue W CHerualIu3upOBAHHEIE,
OCHOBHbIE U pa3BUThle (HAKTOPHI.
DakTopbl . [paBuo pomba Iloprepa. Poub
KOHKYPEHTOCIIOCOOHOC
3 yp 18 4 4 10 | rocymapcrea B peanusanuu
TH TyPUPOAYKTa Makpo(haKkTOpoB
KOHKYPEHTOCIIOCOOHOCTH. DaKTOpHI,
BIUSIOUIME HAa UMUK TYPYCIyTH.

8




[Ipou3BocTBEHHBIE (bakxTopsI.
PoiHounble (akTtopsl. COBITOBBIE U
CEpBHCHBIE (PaKTOPHI

MertoauKa OleHK!
KOHKYPEHTOCIIOCOOHOC
TH TypPIPOAYKTa

18

10

Cucremarmzanus  uHOpMaAIuu O
NEeSATEIbHOCTH TPEANPUATUNA TypU3Ma
W OIECHKAa Ha €€ OCHOBE YpOBHS
KOHKYPEHTOCTIOCOOHOCTH MPOTyKIIUU
[TpuHIUTIBI OIIEHKH
KOHKYPEHTOCIIOCOOHOCTH
Typrpoaykra. Kpurepuu oneHku.
MeTonabl OILICHKH
KOHKYPEHTOCIIOCOOHOCTH 10
KpUTEPUSIM MOTPEOUTEITLCKIX
npeanoyreHuid.  Ilopsimok  oueHku
KOHKYPEHTOCTIOCOOHOCTH TyPYCIyTH

Cucrema obecrieueHus
KOHKYPEHTOCTIOCOOHOC
TH TYPHPOAYKTa

15

Opranmzanus u TJIAaHUPOBAHKE
MEPONPUATHI 1O MOBBIILICHUIO
KOHKYPEHTOCITOCOOHOCTH TPOIYKITUN
MpEANPUITHS TYpU3Ma
XapakTeprucTHKa CHCTEMBI
o0ecrnieueHus
KOHKYPEHTOCIIOCOOHOCTH TYpPYyCIIyTH
[TpuHIMITBI cCTEMBI 0OecTieueHUs
KOHKYPEHTOCTIOCOOHOCTH Poub
rocyaapcTBa B 00ecTieueHUN
KOHKYPEHTOCTIOCOOHOCTH TYyPYCIyTH

OK3aMeH

27

24,7

Hrtoro

108

16

18,3

73,7

6. IlepeyeHb yueOHO-METOAMIECKOT0 O0ecTiedeHUs 1JIs1 CAMOCTOSITEIbHOM
padoThI 00Y4AKIIMXCS M0 JUCHUILITIMHE (MOYJII0)

Ne Bunsl camocTosiTensHON paboThI TpyroemMKoCTb, dopma KOHTpOI™
aK.4yacsl
1. [IpopaboTka TeOpeTUYECKOTO 16 Koncynpranus
Marepuaa 1o KOHCIIEKTaM JICKIUH, npenoaaBarels,

9




PEKOMEHIOBAHHOM JINTEPATYPE,
JIOTIOJTHUTEILHBIM HCTOYHUKAM yerroe
cobecenoBaHue

uH(popmauu

2. IToaroToBKa K MPaKTUYECKUM BricTynuienue ¢
3aHATUSAM: TOMCK HEOOXOAMMOMN JTOKJIaJIOM,
uHpopmanuu, 0opadboTka nHPOpPMAIHH, 16 IIpe3eHTalys,
HaIMCaHKe JOKJIaJa, MOAr0TOBKA K OTBETHI HA
BBICTYTUICHUIO JTUCKYCCHUOHHBIE
(mucKyccum) BOIPOCHI

3. [ToaroroBka K TEKyIIeMy KOHTPOJIIO
(TecTHpOBaHME WU/WIIM HAIIUCAHUE 17 TecTsl, pedepaTs
pedeparta)

4, [ToaroroBka K MpoOMExKYyTOUHOU YcTHoE
arTecTaluuu 247 cobecenoBanue,
(BOTIPOCHI K IK3aMEHY, UTOTOBBIN TECT) TECTUPOBAHUE

Jlns caMoCTOsITeNbHOM pabOThl MO AUCIUILIMHE (MOAYJII0) OOYyYaroIuecs
UCIIOJIB3YIOT CJIENYIONIEe YueOHO-METOANUECKOE 00eCIIeUeHHE:
1) bsixoB, B. A. YmpaBieHre KOHKYPEHTOCIIOCOOHOCTBIO :
yue0. nocobue / B.A. brikos, E.1. Komapo. — Mocksa : PUOP :
NH®PA-M, 2018. — 242 c. + Jlon. marepuansl [DIEKTPOHHBII
pecypc; Pexxum nocryna: https://znanium.com]. — (Ilpe3unenrtckas
nporpaMMa  MOATOTOBKM  YIPABICHUYECKUX  KaJpoB).  —
www.dx.doi. org/lO 12737/20892. - ISBN 978-5-16-105337-9. -
Tekct 3JIEKTPOHHBIM. - URL:
https://znanium. com/catalog/nroduct/942745
2) Maromenos, II. 1I. VYmpaBneHne  KauyeCTBOM
npoaykuuu : yuyeonuk / L. III. Maromenos, I'. E. becnanosa. -
Mockaa : lamkos u K, 2018. - 336 c. - ISBN
978-5-394-01715-5. - Tekcr: AJIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/415054
3) @oHJ OLIEHOYHBIX M METOJMYECKUX MaTEepUalIoB IO
JTUCLUTINHE «YnpasieHue KOHKYPEHTOCIOCOOHOCThIO
POy KITAM

10



7.(I)OHII OLHCHOYHBIX 1 METOAUYECCKUX MAaTCPUAJIOB IJIA MIPOBCIACHUSA
leOMe)KyTO‘IHOﬁ arTrecranmu OﬁyanOIIII/IXCSI o AMCIMIIJINHE

Bonpoce! 1J151 NpoBeieHUsI MPOMEKYTOYHOM aTTecTANMH (IK3aMeHAa)

1. CyIHOCTh MOHATHS KOHKYPEHIMS M KOHKYPEHTOCIIOCOOHOCTH
POy KITHH.

2. KonkypeHnTocmoco6HOCTh MPOAYKIUU Kak bakTop
HaIlIMOHAJILHOM O€30I1aCHOCTH.

3. DakTOpbl KOHKYPEHTOCIIOCOOHOCTH POy KIIUH.

4. XapakTepucTuKa TEPMHHOB, CBS3aHHBIX C MOHSITHEM

«KOHKYPEHTOCITOCOOHOCTh TIPOIYKITUI).

5. OObekThl U CYOBEKTHl OICHKM KOHKYPEHTOCIIOCOOHOCTH
MPOTYKIIAN

6. [ToTpebHOCTH KaK OCHOBa HOMEHKJIATYPbI

KpUTEPUEB KOHKYPEHTOCTIOCOOHOCTH TyPYCITyTH.

7. [ToHsiTHe ypOBHS KauecTBa MPOAYKIIMHA U €r0 CTa0OUIBLHOCTD.

8. OOmiasi XapakTepUCTUKA TMOTPEOUTEIBCKUX TOKa3aTened u
METOJ/IMKA OIICHKH YPOBHS Ka4eCTBa TYPYCIyTH.

9. Nmux 1 OpeHIUHT.

10. HMubopMaTUBHOCTH KaK OLEHOYHBIN KPUTEPHIA
11.  JloxXHbIE U CUMBOJMYECKUE KOHKYPEHTHBIE MpenmyliecTBa 12.
OO6mue 1 crienuaaIn3upOBaHHBIC; OCHOBHEIE M Pa3BUTHIC (PAKTOPHI.

13. IlIpaBuno pomb6a Iloptepa.

14.  Ponp rocynapcrsa B peanu3anuu

Makpo(haKTOPOB KOHKYPEHTOCIIOCOOHOCTH.

15.  ®akTopsl, BIUSAIONME HA UMUK TYPYCIYTH.

16. IIpousBoacTBeHHBIE (PAKTOPHI.

17.  PpiHOYHBIE aKTOPBHI.

18.  COBITOBBIC U CEPBUCHBIEC (PAKTOPHI.

19. TIpuHIUIBI OLIEHKU KOHKYPEHTOCIIOCOOHOCTH TYPHPOIYKTA.

20. Kpurepuu olieHKH.

21.  MeToabl OIIEHKH KOHKYPEHTOCIIOCOOHOCTH TYPIPOAYKTA.

22. Metonpl  OLEHKHU KOHKYPEHTOCTIOCOOHOCTH o

KPUTEPHUSIM MOTPEOUTENHCKUX MPETOYTCHUA.

23. Tlopsinok oLEHKH KOHKYPEHTOCIIOCOOHOCTH TYPYCIYTH.

24.  OO6muras XapaKTEPUCTHKA CHUCTEMBI  OOecIreueHus
KOHKYPEHTOCIIOCOOHOCTU TYypPYCIyTH

25.  IlpuHIUIBI cuCcTeMBl 00ecTIeYeHUS KOHKYPEHTOCIIOCOOHOCTH

26. Ponp rocymapctBa B 00€CHEUEHUU KOHKYPEHTOCIOCOOHOCTHU

TypyCHyTH.
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27.  «TpeyroapHuk ycayruy. Cnenuduyueckre nokazareian KayecTBa

YCIIyTH.
28.  AJNropuT™M KOMIUIEKCHOM OIIEHKH YPOBHS KauecTBa.
29. Oo0s3arenbHble  TpeOOBaHUS HAaIIMOHAJIbHBIX

CTaHAAPTOB K COACPKAHUIO HHPOPMALIUU ISl TIOTPEOUTEIIS.
30. Kakoe coziep;kaHue BKJIAIBIBAETCA B IOHATHE «KpacHas LeHa»?

IIpumepHbIe NPAKTHKO-OPHMEHTUPOBAHHBbIE 32/IaHUS
1. IlpuBeaute mpuMepbl OLUEHKH KOHKYPEHTOCIIOCOOHOCTH
TOBapOB, KOrja  O€30MacHOCTh  HMCHONB3yeTCs:  a)  Kak
OTPAaHUYUTEIIbHBIN KPUTEPHIA; 0) KaK Mepa
KOHKYPEHTOCTIOCOOHOCTHU
2. [IlpuBemute npuMepsl TOBApOB, MO KOTOPBIM TEKYIIHE
3aTpaThl MOXKHO MPEACTABUThH B BUJIE «YEPHOTO SLIUKAY.
3. [TokaxxuTe OTIINYKE MMOHATUI «TOProBas MapKay, «TOBAPHBIN 3HAKY,
«OpeHay.
4. IlpuBemute mnpuUMep XapaKTEPUCTUK TOBApOB (yCIyr), KOTOpPHIE
COOTBETCTBYIOT «IPOUIIIO KETAeMOTr0 KaueCTBay.

[TonHBIM KOMIUIEKT 3aJaHuii M JTarnoB (OPMUPOBAHUS KOMIIETEHIIUU
npeacrasieH B POHIE OLIEHOYHBIX U METOJAMYECKUX MATEPUAJIOB ISl IPOBEACHUS
MPOMEKYTOUHON aTTecTalMd OOydYaroluxcs IO JUCHUIUIUHE, O(GOPMIICHHBIH
OTZEJbHBIM IOKYMEHTOM, MPEJICTABJIEH B IPUJIOKEHUH 1.
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8. IlepeyeHb OCHOBHOI, 1ONOJHUTEILHON YUeOHOM JTUTEPATYPHI, PECYPCOB
HH(}OPMAIIMOHHO-TEJIEKOMMYHHKALIMOHHOM ceTH « MHTEepHET», HE00OXOTUMBIX
JJIS1 OCBOCHUSA TMCHUIIMHBI (MOTYJIA)

a) HOpMaTUBHbIE IPABOBbIE AKTHI 1)

['paxxmanckuii kogexc PO

2) «Konctutyuus Poccuiickoit ®enepanuu» (MpuUHSATA BCEHAPOIHBIM
rojocoBaareM 12.12.1993) (c u3m. ot 30.12.2008) // «Poccuiickas razetay, No7,
21.01.2009.

0) OCHOBHAas JiUTepaTypa:

1) beikos, B. A. YmpaBneHue KOHKYPEHTOCIIOCOOHOCTHIO:
yue0. nocobue / B.A. brikos, E.11. Komapo. — Mocksa : PUOP :
NHO®PA-M, 2018. — 242 c. + [don. marepuayibl [DIEKTPOHHBII
pecypc; Pesxxum nocryna: https://znanium.com]. — (Ilpe3unentckas
nporpaMma  TOJATOTOBKM  YMPAaBICHYECKUX  KaApoB).  —
www.dx.doi. org/IO 12737/20892. - ISBN 978-5-16-105337-9. -
Tekcr AJIEKTPOHHBIM. - URL:
https://znanium. com/catalog/oroduct/942745
2) Maromenos, III. III. Ynpapienue kauecTBOM MPOAYKIUU:
yueOnuk / III. III. Maromenos, I'. E. becnaioBa. - Mocksa :
HamkoB u K, 2018. - 336 ¢. - ISBN
978-5-394-01715-5. - Tekct : AIEKTPOHHBIN. - URL.:
https://znanium.com/catalog/product/415054

B) JIONOJIHUTEJILHAS JIUTEepaTypa:

1) T'opbamko, E. A. VnopaBieHue KOHKYpPEHTOCIIOCOOHOCThIO. Teopus u
IpakTUKa :y4eOHUK it maructpoB / moa pen. E. A. TopOamko, U. A.
MakcumueBa. — M. : U3gatensctBo FOpaiit, 2015. — 447 c.

r) pecypcnl cetu « MHTEpHET»:

1) Kypnan «PUCK» — Pecypcol. Hudbopmanus. CrabxeHue.

KonkypeHnusi.
http://www.risk-online.ru/

2)  XKypnan «MapKeTuHT. MenepxMeHT
http://www.mgmt.ru/index.html

3)  Kypnan «Mapketunr B Poccum u  3a  pyOGexom»
http://www.mavriz.ru/

4)  XKypunan  «Menemxkment B Poccum 32 pyOexxom»
http://www.mevriz.ru/news/archive/2011/
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5)  Kypnan «IIpobieMbl TeOpHUM W TMPAKTHKU YIPABICHUS»
http:// www.uptp.info/
6)  Kypuan «YmpasieHue npogaxamm». www.salesmanagement.ru

9. MeToanuyeckue yKa3aHus il 00y4aIOMIUXCS M0 OCBOEHUIO TUCIMIIIUHBI
(MoayJin)

CamocrosiTenpbHas MOATOTOBKA 00YUYaIOIMIUXCS TPOBOIUTCS JJIs yTIyOneHus
Y 3aKpETUICHHS 3HAHWM, MOJYYCHHBIX Ha JICKIUAX W IPYTUX BUIAX 3aHITHH, IS
BBIPAOOTKH HABHIKOB CaMOCTOSATEIHLHOTO MPUMEHEHHS] HOBBIX, JOMOJHHUTEIbHBIX
3HAHWH U MTOATOTOBKHU K MPECTOSIIINM YICOHBIM 3aHITHM, 3a4ETY.

BaxxHpIM  yCIIOBMEM  YCIENIHOTO HW3YYCHHUS JUCIHIUIAHBI  SBISETCS
nocemieHne jeknuil. [lox mocemennem noapasymeBaercs He (opmMa MaCCHBHOTO
MPUCYTCTBHSI, @ aKTHUBHAs paboTa 1Mo M3ydeHH0 HoBoro matepuaia. [loaroroska k
JICKIIMOHHBIM 3aHATHSIM BKIIOYAaeT B ceOs aHAIM3 TpeIIaracMbIX I M3yYCHUS
BOIIPOCOB, M3yYCHHE HOPMATHBHBIX MCTOYHHKOB W Y4YeOHOM W HAYYHOU
JUTEPATyphl IO pacCcMAaTPUBAEMbIM BOIIpOCaM JICKIIMU. B mporecce nekmum
OOydJaroIMiiCs  MOXET 3aJaBaTh  yTOYHSIONIME BOMPOCHI, OCYIIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepuaja ¢ YK€ H3Y4YCHHBIM, TOJATOTOBUTH 0a3y IS
7 (HEKTUBHOTO HUCIOJIB30BAHUS TIOJYYCHHBIX 3HAHWUH, OOJETYUTH TOJITOTOBKY K
MPAKTUIECKOMY 3aHATHIO. D(OPEKTUBHBIM CHOCOOOM (DHUKCAIUU JIEKITMOHHOTO
MaTepuana SBISIETCS KOHCIIEKTHPOBAHHE, MPEACTaBISIONIEe COOOM HE TOIBKO
buKcanio BaXKHEUIINX MOMEHTOB JIEKIIMA, HO W YyKa3aHUE MPUMEPOB s
MOHUMAaHUS TOTO WJIX MHOTO TEOPETUYECKOTO MaTepuaa.

[Ipy MOATOTOBKE K MPaKTUYECKOMY 3aHSATHIO HEOOXOIMMO HCIOIB30BaTh
KOHCITCKTHPOBAHHBIE MaTepuajbl JICKIIUH, YYCOHYI0 W HAYYHYIO JIUTEpaTypy.
[ToaroToBKa OTBETOB MO BBHIHOCHMBIM Ha OOCYXKICHHE BOIPOCAM MPAKTUYECKOTO
3aHSTHS BKJIIOYACT B ceOs HE TOJBKO MPOYTCHUE Marepuaia, HO M €ro aHalu3 U
KPUTHYECKYIO OICHKY.. (OOydaromeMycs ClIeIyeT BBISBUTh MAaJION3YUYCHHBIC
aCTEKTHl PacCMAaTPUBAEMBIX BOIIPOCOB, MPOSIBUTH WHUIIMATUBY TMPH MOJATOTOBKE K
MIPAKTUICCKOMY 3aHSATHIO.

[Ipu moAroTOoBKE K MPAKTHUECKUM 3aHATHUSMU M 3a4eTy PEKOMEHIYETCS
CHCTEMAaTHU3UPOBaTh 3HAHWS, W300pakas WX B TaOMUYHOM, rpaduueckoM WIH
CXEMAaTHYHOM BHUJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3Y4aeMbIX SIBJIICHUH,
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YOPOCTUT 3aJlauyy 3alOMHHAHUSA MaTepuana, OOJErduT MpoLecC MPaKTUYECKOTO
MPUMEHEHHUS TTOJTYUYECHHBIX 3HAHUH.

3amaueli  MpaKTUYECKUX  3aHSATUH  SABISETCS  BBIpaOOTKA  YMEHHUSA
UCIIOJb30BaTh TEOPETUYECKUE 3HAHMS, NPOSIBUTh HAIMYHUE MPAKTUYECKUX
HaBbIKOB. IIpm  moarotoBke K  NPaKTUUYECKOMY  3aHATHIO  CIEOYET
3a0JJarOBPEMEHHOr0 O0ECIEUUTh HAJIM4YMe HEOOXOIUMO JUIsl JAHHOTO 3aHSTHUS
MaTepurala, CaMOCTOSTEIbHO TOBTOPUTh PAHEE N3YUCHHBIEC TEMBI.

JInst  yCHemrHoro OCBOEHHUSI JAMCIUIUIMHBI BaKHBIM  SIBJISIETCS  YMEHHUE
paboTaTh ¢ TepMHHAMH U WX ompeaeneHusMu. s paboTel ¢ TepMUHOIOTHEH
(G ()EKTUBHBIM SBIISICTCSI MUCIIOJIB30BAHUE KaK Y4EOHOW M HAy4YHOW JUTEPaTypHI,
TaK U IOPUIAYECKUX U GUIOCO(CKUX CTIOBApEH.

PabGora ¢ TepMuHAMM MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBJICHUS
COOCTBEHHBIX TEMATHYECKHX CJIOBAPUKOB Il YJIOOCTBA W CKOPOCTH TOMCKa
HeoOxoquMoro TepmuHa. C  3TOM 1ENbI0 HEOOXOAUMO KaXJblii HOBBIM
BCTPEUAIOIINIICS TEPMHUH 3aHUCHIBATh U BO BpeMsl MOATOTOBKH K CEMHUHAPCKUM U
MPAKTUYECKUM 3aHATHSM YKa3blBaThb COOTBETCTBYIOLIEE ompeneieHue. B ciyuae
BO3HUKHOBEHUSI CJIOKHOCTH BBIOOpa OMpelnesieHus] U3 UMeEroIerocsi oobeMa B
paMKax Hay4yHOrO0 3HaHHMS HEO0OXOJUMMO 3a/aBaTh BOIPOCHI NPEMOAABATEIIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHATUM.

WNurepaktvBHble  (QOpPMBI  TPOBEACHHS  3aHATUA 1O  JUCHUIUIMHE
«¥Ynpasnenue KoHKypenmocnocooHocmslo HpPOOYKyuu» BKIIOYAIOT B  ceOs
CJIEAYIOIINE BUJIbI 3aHITHI:

- TPYIIOBBIE AUCKYCCHUM, TPUMEHSAIOTCA JJig oOecredyeHust
HABBIKOB KOMAaHJTHOM paOOThl U MEXIMYHOCTHOM KOMMYHHKAITUU U
OPEICTaBISIIOT  COOOM  OIEHOYHOE  CPEICTBO,  IO3BOJISAIOLIEE
BKJIFOUUTH OOYYAIOIIUXCS B TPOIECC 00CYkKIACHHS MPECTABICHHOM
TEMbI, TPOOJEMBI ¥ OICHUTh WX YyMEHUE apryMEHTHPOBATh
COOCTBEHHYIO TOUYKy 3peHus. Kpome Toro, B Xoje 3aHATHHI
IPOBOJISITCSL KPYIJIbIE CTOJBI 110 3aIaHHBIM TEMATHUKaM.

- aHanM3 cuUTyanuil (Kehc-MeToJ) — TEXHHMKa OOy4YeHU,
UCIIONB3YIONIAsl ONHUCAHUE pealibHbIX cutyanuii. OOyyaromuecs
JOJDKHBI  MPOAHAIM3UPOBaTh CHUTYAIlMIO, pa3o0paTtbCcsi B CyTH
npoOJieM, MPEeITI0KUTh BO3MOKHBIE PEIICHUSI U BIOPATH JTyUllIee U3
HUX. B OCHOBe MeTO/la KOHKPETHBIX CHUTYallMil JISKUT OINUCAHUE
KOHKPETHOU podeCCHOHATTLHON eI TETbHOCTHU WA
SMOILIMOHATBHOMOBEAEHYECKAX ACTIEKTOB B3aMMOJECUCTBUS JIFOJCH.
[Ipy WM3y4yeHHH KOHKPETHOW CHUTYAllMW, U AHAIN3€ KOHKPETHOTO
npuMepa CTYJICHT JOJKEH BXXUTHCA B KOHKPETHBIE OOCTOATENbCTBA,
MOHATH CUTYAIUIO, OIEHUTh OOCTaHOBKY, OMPENEIUTh, €CTh JIU B
Hel mpobsiemMa u B ueM ee cyTh. OnpeiesuTh CBOIO POJIb B PEIICHUH
po0sieMbl U BEIPA0OTATh 11€J1€CO00Pa3HYI0 JIMHUIO TTOBEICHUS.
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- TIpenojaBaHHWE IUCUUIUIMHBI OCYIIECTBIIIETCS B (hopme
KypCOB, COCTaBJICHHbIX Ha OCHOBE pEe3yJbTAaTOB HAy4HBIX
UCCJIEIOBaHU, MPOBOAMMBIX OpPraHU3alleil, B TOM YHCIIE C YUYETOM
PErHMOHAJBHBIX OCOOEHHOCTEW NPO(ECCHOHATBHON AEeSATENbHOCTU
BBIITYCKHUKOB U OTPEOHOCTEH paboToaTeNeH.

OuLeHOYHbIE U METOAMYECKHE MAaTEepUalibl 0 AHUCHUIUIMHE «Ynpaeénenue
KOHKYPEeHmMOCHOCOOHOCMbI0 NpooyKyuuy nipeactaBieHsl B DOMM.

IIpy 1OAroTOBKE K MPOMEXKYTOYHOMY HJIM HMTOIOBOMY TECTUPOBAHUIO
HEOOXOMMMO U3YYUTh TEOPETHUYECKUN W MPaKTUYECKUd Marepuan. TecTOBbIC
3aJlaHud (C IEepeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI
OJMH OTBET SBJISIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIIIJICHUS,
BBIHY/ICHHOTO BBIOpaTh W3 MPEJIOKEHHBIX BAapUAHTOB OTBET BCE INPABHJIbHBIC
BapuaHThl. TecToBbIE 3aJaHUsl Ha YCTaHOBJICHHE COOTBETCTBHUS IOJAPA3yMEBAOT
HEOOXOJMMOCTh TPOSIBIICHUST HE TOJIBKO 3HAHHUS Yy4yeOHOro marepuaia, HO H
YMEHMsI TNPUMEHATh INpaBuia (opManbHOM JIOTMKH. TecToBble 3aJaHUs Ha
YHOPSIOYECHHUE HAIPABIEHbl HA YCTAHOBJICHHE JIOTMUECKOW IOCIIEI0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BpPEMEHHU CYILECTBOBAHMS SIBJICHMM, PacHOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX JTOKYMEHTOB H T.IL.).

OddexTuBHBIM CHOCOOOM [JIsi MOATOTOBKM K TECTUPOBAHUIO SIBIISICTCS
paboTa 00yd4aromerocs Mo PeleHUuI0 TECTOBBIX 3aJaHHi, MPEJOCTaBICHHBIX IS
CaMOCTOATENbHON palOoThl. Takke mpu MOATOTOBKE K TakoW (opme KOHTPOJIs
3HAHMM, KaK PELICHUE TECTOBBIX 3a/laHUM, CIEAYET CaMOCTOATEIBHO IMOIBITATHCS
npopadoTaTh paccMaTpuBaeMble B JUCHUIUIMHE BOMPOCHI B (POPME COCTaBICHUS
TECTOBBIX 3aJIaHUM.

[Ipy moAroToBke K 3K3aMEHY CIeAyeT MMEThb B BHJly, YTO OH SIBISETCA
UTOrOBON (OpMON KOHTPOJI 1O HU3YYEHUIO JAaHHOW Y4yeOHOW IHUCHIMIUIMHBI.
DK3aME€H NOApPa3yMEBAET MAaKCHUMaJbHYI0 KOHIICHTPALMIO 3HAHUW W YMEHWH,
MpeAnoiaralux MoJHOE U3yUeHHe MaTeprana JUCIUILIUHBIL.

DK3aMeH NpOBOJIUTCS B (popMe ycTHOTO cobOecelnoBaHUS M BBINOJHCHHS
IIMCBMEHHOTI'O 3a/IaHHUS.

Pemenne nmnpenopaBaTenss 00 HWTOrOBOM OLEHKE MPUHUMAETCA IO
pe3yibTaTaM yYCTHOTO OTBETa UM BBINOJHEHHOTO MHCHbMEHHOTO 3aJaHusi, B
3aBUCUMOCTH OT IIKaJbl OIICHKH.

B kadecTBe HCTOYHMKA JIONOJHHUTEIBHBIX MAaTE€pUAlOB PEKOMEHIYETCs
HOJIb30BaThCsl MH(pOpManMen OTKpeITOro jocrtyna cetd Internet (maHHbIMU
MH(OPMAIMOHHO-TPABOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, OQUIIMATBHBIX CAUTOB
MUHUCTEPCTB, BEIOMCTB, OTIEIbHBIX OPraHM3alUi, JaHHBIMHU TIOCYAapCTBEHHOU
CTaTUCTUKHU, pPe3yJbTaTaMU HKCIEPTHO-aHAIMTUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIB30BaThCSl BO3MOKHOCTSIMH CIIPaBOYHO-IIPABOBBIX CHUCTEM, Oa3bl
KOTOPBIX COJEPKAT HE TOJBKO TEKCT HOPMATHUBHBIX aKTOB, HO M HAYYHBIE CTATHU
nmo pasznmuuHbiM  BompocaMm  (Hampumep, CIIC  «Koncynerant  Ilmrocy).
PekoMeH1yeTcst TakKe UCIOJIb30BaTh 3JIEKTPOHHO-OMOIMOTEYHbIE CUCTEMBI.
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10. OcodenHoCTH 0CBOCHMA TUCHHUILIMHLI AJ11 HHBAJIWI0B M JIHII C
OrpaHNYEeHHBIMU BO3MOKHOCTAMMU 3/10POBbSA

OOyuenune 00yJaronmxcsi C OrpaHMUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI PU
HEOOXOJMMOCTH  OCYUIECTBIIIETCS Ha OCHOBE aJaNTHUPOBAaHHOW pabodeil
IporpaMmMbl  C  HKCIOJB30BAaHWEM  CHEIUANIBHBIX METOJAOB  OOy4YeHUsT W
TUAAKTAYECKUX  MaTepUalioB, COCTaBIEHHBIX C  Y4YE€TOM  OCOOEHHOCTEM
NCUXO(PU3NYECKOTO PA3BUTUSA, WHAUBUIYATBHBIX BO3MOXKHOCTEH M COCTOSHHUS
3JI0POBbsI TAKUX 00yUaromuxcs (00yJaronierocs).

B umensx ocBoeHus ydeOHOW MpOrpaMMbl JUCHUIUIMHBI « Ynpagnenue
KOHKYPEHMOCNOCOOHOCMbI0  NpOOYKYuwy  WHBAIUAAMU W JIMOAMH  C
OTPaHUYCHHBIMUA BO3MOXKHOCTSIMU 3/I0POBbsi THCTUTYT 0OecrieunBaeT:

— U1 WHBAJUMAOB M JIMIl C  OrPAHUYEHHBIMU
BO3MOKHOCTSIMH 3[IOPOBBS 110 3PEHUIO: pa3MEIEHUE B JTOCTYITHBIX
JUTsE O0Yy4aloIIUXCsl, SBISIOMIUXCS CIENbIMA WU CIA00BUISAIIMMU,
MecTax M B aJanTUPOBAHHOW (popme crpaBOYHOM HMH(OpMaLUU O
pacnucaHuy  y4eOHBIX  3aHATHHA; TPUCYTCTBUE  AaCCHUCTCHTA,
OKa3bIBAIOMIETO O0yYaroneMycs HeOOXOIMMYIO TOMOIIIb;, BBITYCK
aNbTEPHATUBHBIX (DOPMATOB METOAMYECCKUX MaTEPHAIOB (KPYITHBIN
mpuT unm ay 1o anel);

— U1 WHBAIUMAOB M JIMIl C  OrPAHUYEHHBIMU
BO3MOXHOCTSIMU 37I0POBbS IO CIIYXY: HaJJICKAIUMU 3BYKOBBIMH
CpelICTBaMH BOCIIPOU3BeIeHNE UH(POPMAIIUK;

— I WHBAIUAOB W JIMII C  OTPAHWYCHHBIMU
BO3MOXHOCTSIMH ~ 37I0POBBSI, HMMEIONINX HAPYIICHHUs OMOPHO-
JIBUTATEJIPHOTO  ammapara: BO3MOXKHOCTh  OECHpemnsiTCTBEHHOTO
JAocTyma oOydalomuxcss B yY4YeOHbIE TIOMEIIEHUsS, TyalleTHbIC
KOMHAThI ¥ JPYTHe TOMENICHHS, a TAaK)Ke MpeObIBaHNE B YKa3aHHBIX
nomenieHusx. OOyyaromuecss U3 4yuciaa uHBaIMUI0B U juil ¢ OB3
o0ecrieueHbl NeYaTHbIMU u (nnn) AIEKTPOHHBIMU
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o0Opa3oBaTeNbHBIMH pecypcaMu B (opmax, aJanTHPOBAHHBIX K
OrpaHUYeHMsIM HX 370poBbs. (OOpa3zoBaHHe OOy4YAOMIMXCA C
OTPAaHUYEHHBIMH  BO3MOXHOCTSIMH  3/I0POBbSI  MOXET  OBITh
OpPraHU30BaHO KaK COBMECTHO C JPYTUMH OOYYarolMIMMHCA, TaK U B
OTJENbHBIX FPyNIaxX WIHA B OTAEIbHBIX OPraHU3alUsAX.

11. Ilepeuyenb nHGOPMALMOHHBIX TEXHOJIOTHIA, MPO(eCCHOHAIBbHBIX 0a3
JAHHBIX, NCIOJIb3YeMbIX NPH OCYIIECTBJIEHUN 00pa30BaTEeIbHOI0 NMpouecca
M0 JUCHHILINHE (MOAYJII0), BKJIKYasA NepedyeHb MPOrpaMMHOro odecnevyeHust

U UH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEM

[TporpammHuoe obecnieyeHue:
1) Omnepanuonnas cucteMa (Microsoft Windows Ilponpuemapnas);
2)  Ilaker odwucueix nporpamm Microsoft Office (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. riponpuemapnas);
3)  IIporpammHoe obecrieueHue JJisi MPOCMOTPa IEKTPOHHBIX
nokymeHToB B ctanaapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNU LesserGeneralPublicLicense);

HNHpopMalimoHHbIE CIIPAaBOYHBIE CUCTEMBI:
1)  ABTomarusupoBaHHas THPOPMALIMOHHAA OMOIMOTEYHAs! CUCTEMA

Marc21SQL;
2)  CuopaBouno-nipaBoBas cucrema «Koncynbrant [lnroc»

[Tpodeccronanbubie 0a3bl JAHHBIX:
1)  PedepatuBHas u crnpaBouyHas 0a3a JaHHBIX pPELEH3UPYEMOM
JUTEPATYPHI
Scopus - https://www.scopus.com
2)  Ilonmuremaruueckas  pedepaTuBHO-OMOMMOrpaduyeckas u
HayKoMeTpuueckas (Ombmmomerpuueckas) 6a3za ganubix Web of Science -

https://apps.webofknowledge.com
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3)  Hayunas snextpoHHast Oubianoreka - www.elibrary.ru
4)  ba3za gaHHbIX «bubnuoreka ynpaBineHus» - -
KopnoparusHslii

MEHEKMEHT - https://www.cfin.ru/rubricator.shtml

12. MaTepuanbHO-TeXHHYECKas 0a3a, He00OXoAUMAs 1JIfl OCYIIEeCTBJICHUSA
00pa30BaTeJIbHOIO0 MPoLecca Mo JUCHUIINHE (MOTYJIIO)

Crnennann3npoBaHHble ayIUTOPHH:

YueOHast ayauTopust [Uisi TPOBEACHHUS 3aHATHM CEMHHAPCKOrO THIA, KypCOBOTO
MIPOEKTHUPOBAHUS (BBITIOJIHEHUS! KyPCOBBIX Pa0OT), TPYNIIOBBIX U MHIUBUIYAIBHBIX
KOHCYJIBTAIMi, TEKYIIETO KOHTPOJIS U MPOMEKYTOYHON aTTeCTalluy / KOMITbIOTEPHBI

KJ1acc / IOMENIeHHe AJI CAMOCTOSTENIbHOM paboThI

TexHuyeckue cpeacTBa 00yUeHHUs:

KOMIIBIOTEP € IIPOIPaMMHBIM 00€CIIEUeHUEM, YKa3aHHbIM B 1.1 1, focTynoM k cetu
«MHTEepHET» N 00ecTeueHNEeM AOCTYTA B AJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO

cpeny

Crnenmnanu3npoBaHHble Ay IMTOPUH:

VYueOHast ayIuTOpus AJIsl IPOBEACHUSI 3aHATHI JIEKIIMOHHOTO THUIIA, 3aHATUNA CEMHUHAPCKOTO
THUTIA, KyPCOBOTO MPOEKTUPOBAHMS (BBITIOJHEHHS KyPCOBBIX padoT), IPYNIIOBBIX U
WHANBUAYATbHBIX KOHCYJBTAIIUHN, TEKYIIIET0 KOHTPOJIS U MPOMEKYTOYHON aTTecTallun

TexHuyeckue cpeacTBa 00yUeHHUs:

MYJIbTUMEANMHBIA KOMIUIEKC

KOMIIBIOTEP € MPOTrpaMMHbBIM 06CCHC‘IGHI/I6M, YKa3aHHBIM B II. 11
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