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PabGouas mporpamma 1o  aucuuruinHe  «lIlpoekmuposanue  npoyeccos
npedocmaenenusi  yciye» — pa3paboTaHa Ha  OCHOBE  aKTyaJIU3UPOBAHHOTO
denmepalbHOTO TOCYJApPCTBEHHOTO 00pa3oBaTENbHOTO CTAaHIAPTa  BBICIIECTO
obOpazoBanus (mamee @OI'OC BO) no wnampamiaenuto mnoarotoBku 38.03.02
MeHeKMEHT, HaIpaBJIeHHOCTh (Mpoduias) 00pa3oBaTeIbHOW MTPOTPpaMMbI  —
YrpaBiieHrE JJOTHCTUICCKUMU CHCTEMaMU

VYpoBeHsb: OakanaBpuaT

Opranmzanus-pazpadotunk: AOY BO JIO «l'ocygapcTBeHHBId WHCTUTYT
HSKOHOMUKH, (DUHAHCOB, ITPaBa U TEXHOJIOTUII»
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Pa3zpaboTuuk K.3.H., TOIEHT Kadeapbl MEHEKMEHTA /babckosa O.B.

PaccmoTpena u omoOpena Ha 3acenanuu kadeapbl MEHEIKMEHTa «28» aBrycra
2023 r. IIpoTtokoi Ne 1.

COI'JTACOBAHO:

3aBenyromiuii kadeapoii f% 3 / B.H. Uymaxos
PykoBoautesns OIT & ‘3 / B.H. Yymakos



Conep:xkanue

L. ITOSCHUTETBHAST BATTHICK A ... eueeneeneensenessssnssenssssenssnsensssnsensssnsensssasenssensenseensenneenses 4

2. llepeueHp mNIAHUPYEMBIX PE3YJIbTATOB OOY4YEHHMs 1O  JUCLMILIUHE,
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOEHHUS 00pa30BaTENIbHOM
U100 1Y 1Y 1 PP PP 4

3. MecTo IUCUUIUTMHBI B CTPYKTYPE 00pa30BaATEIbHON TPOTPAMMBI .....ocvvvverveenene. 4

4. O06beM TUCUUTUIMHBI (MOJIYJIS) B 3aU€THBIX €AMHUIAX C YKAa3aHUEM KOJUYECTBA
aKaJeMHUYECKUX WM aCTPOHOMHUYECKUX YacOB, BBIJCICHHBIX HAa KOHTAKTHYIO
paboTy oOydarmuxcsi ¢ mpernojaBaTeiaeM (M0 BUAaM Y4YeOHBIX 3aHATHI) U Ha
CaAMOCTOATEIBHYIO PAOOTY OOYUAROIIIAXCS ... vvenveeenreeasnreesnreessneessnessneessnesensesessneessnes 5

5. CopaepxxaHue JTUCHUIUIMHBL (MOIyJsl), CTPYKTYpUPOBaHHOE IO TeMaM
(pazmenaM) ¢ ykazaHHMEM OTBEIECHHOIO Ha HHUX KOJIMYECTBA aKaJIEMUYECKUX WM
ACTPOHOMHUYECKUX YACOB U BUJOB YUEOHBIX 3AHIATHM ...ccvvvveeveeiieeireeniee s ennneenenes 5

6. [lepeyeHp yueOHO-METOANIECKOTO 00ECIICUCHUS IS CAMOCTOSTEIILHON paOOThI
O0YYaIOIIMUXCS IO JTUCTUIITHHE (MOJTYITEO) +eeuvvveeaureeessreeessreeesasseeessneessnsneesssneessnns 7

7.0O0HA  OLEHOYHBIX H©  METOAUYECKMX  MAaTepUalioB Uil  IPOBEICHUSA
MPOMEKYTOUYHOM aTTECTAIIMHU O0YYAIOIIUXCS MO JUCHUTIIAHE ...vvvenvvreesnvreeesneeeeenens 8

8. IlepedueHb OCHOBHOM, JOTOJHUTEIIBHOM Y4eOHOH JHUTEepaTyphl, PECypcoB
HH(POPMAITMOHHO-TEICKOMMYHHUKAITMOHHON ceTu «HTepHEeT», HEOOXOIUMBIX IS
OCBOCHUS TACTITUTITTIHBIL (MOJLYIIST) +uvveeeiutressausneesssreessssseessssseessssesssnssesssnsseesssenssnnns 9

9. Meronuueckne ykKazaHUs i OOYyYarolIUXCsl MO OCBOCHUIO JHCIUTLITUHBI
(MOJTYTIS) vttt Ommodka! 3akiaaka He onpeaeseHa.

10. OcoOeHHOCTH OCBOE€HHS MQUCLMIUIMHBI JUII WHBAJIHIOB A JUIl C
OTpaHUYECHHBIMHA BO3MOXXHOCTSIMH 310p0Bbsi Ommnoka! 3akiiaaka He onpeaesieHa.

11. Ilepeuenr mHGOPMAIIMOHHBIX TEXHOJIOTHM, MPOGECCHOHAIBHBIX 0a3 JTaHHBIX,
UCITIOJIb3YEMBIX TIPH OCYIIECTBICHUH 00pa30BaTEILHOTO MPoIiecca MO JUCITUTIIMHE
(MoyII0), BKIJIFOYAsl TIEpEUEHb MPOTrpaMMHOTO oOecriedeHus 1 HHGOPMAIIMOHHBIX
CIIPABOYHBIX CHUCTEM ....vvvvrrrrieaeessssnnrnnnnneeneness Ommodka! 3akiaaka He onpeaeseHa.

12. MarepuaibHO-TEXHHUECKass 0a3a, HeoOXoawmas Ui  OCYIIECTBIICHHS
o0pa3oBaTeaLHOTO Tpoliecca o aucnuruiuHe (Moayno)Omuoka! 3akiagka He
onpeaeseHa.



1. IllosicHUTEJBLHAA 3aMUCKA

Kypc «lIpoexmuposanue npoyeccoé npedocmasnenus yciye» 3aHUMAeET
BAXXHOE MECTO TIpHM TMOJroTOBKEe OakayaBpoB 1o HampaBieHuo 38.03.02
MenemxmenT. lLlenbto OCBOECHUS IUCHUILUIMHBL «lIpoexmuposanue npoyeccos
npedocmaenenusi ycaye» SBISETCA TOJIyYeHHE CTYACHTAMH TEOPETHYECKUX U
MPAKTUYECKUX MPEACTABICHUA O MPOECKTHUPOBAHUU TPOIECCOB MPEIOCTABICHUS
YCIIYT Ha TIPEANPUSTHSIX, HAlIpaBJICHHBIC Ha (POPMUPOBAHNE KOHTAKTHOM 30HHBI.

3agayn QUCIUAILINHEL:

® U3YYUTh TEOPETHUYECCKUE OCHOBBI
peanu3aluu  CTpaTeTMd MW IPOrpaMm
MIPOCKTUPOBAHUH TIPOIIECCa OKa3aHUs yCIIyT,

® ONpENeNUTh  OCHOBHBIE  METOJIbI  MPOEKTUPOBAHMS  IPOLIECCOB
MPENOCTABICHUSI YCIAYT M OCOOCHHOCTH TMPOEKTUPOBAHUS KOHTAKTHON 30HBI
npeanpuaTus ceprl cepBuca,

e BBIPabOTaTh NMPAKTUYCCKHE HABHIKWA TIJIAHUPOBAHMS CO3/IaHUS HOBBIX U
COBEPIIICHCTBOBAHMSI CYIIECTBYIOIUX CEPBHUCHBIX IMPOIYKTOB M YCIYT, a TaKXKE
BEIOOpA OPTaHM3AIMOHHBIX W TEXHUYECKUX PEIICHWA TPH MPOCKTUPOBAHUH
MIPOIIECCOB OKa3aHMs yCIyT Ha MPEANPUATHIX c(hephl cepBHca.

MIPOEKTUPOBAHMS, OpPTaHU3ALMH U
CEPBUCHOU  JIEATENBHOCTH  IIpHU

2. IlepeyeHb IIAHMPYEMBbIX Pe3yJIbTATOB O0yUEeHHUS MO AUCIHHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH Pe3yJIbTATAMHU OCBOCHUSI 00Pa30BaTeIbLHOM
NporpamMmbl

Huctuninaa — «llpoexkmupoganue npoyeccos npeooCcmasieHus yciyey
y4acTBYET B (POPMHUPOBAHUY CIIEAYIONICH KOMITETEHIIUN:

Komnerenuun NuaukaTopsl Jeckpunropsl
VK-6. Cnocoben |[YK-6.1-2. 3HAHMA. OCHOBHBIX METOJOB IPOEKTHUPOBAHUS
YIPaBIsATh CBOMM |BricTpanBaeT U| IIPOLIECCOB MPEJOCTABICHUS YCIYT; OCOOCHHOCTEH
BPEMEHEM, peannsyer IIPOEKTUPOBAHUSA  TPOLIECCOB  NPEAOCTABICHMUS
BBICTpAauBaTh U  [[IEPCOHATIBHYIO YCIIyT
pEan30BbIBaTh [TPAEKTOPHUIO YMeHHsI. HCIIONIB30BaTh KapThl YCIYr B LENAX
TPAeKTOPHUIO  [HEMPEPHIBHOIO MTOBBILLIEHUS s¢dexTuBHOCTH JeSITeIbHOCTH
caMOpa3BUTHA Ha [0Opa3oBaHuUs 1| opraHu3anuu
OCHOBE camopa3BuTHs Ha ero| HaBbIku: IIOCTPOEHUS COOCTBEHHOM
IPUHLMIIOB  |OCHOBE o0pa3oBaTeNbHOW  TPAaeKTOPUM  HA  OCHOBE
o0Opa3oBaHus B NPUHIMIIOB  HENPEPHIBHOTO  o0pa3oBaHUs U
TE€YEHHUE BCEN CcaMOpa3BUTUs NPU IPOEKTUPOBAHMS IPOLIECCOB
KU3HU IPEJOCTABJICHUS YCIIYT

3. MecTo IMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

«llpoexmuposanue  npoyeccod  npedocmasieHus  ycaye»  SBIACTCS
OUCYUNIUHOU 0053ameNbHOU Yacmuy 71l IOJATOTOBKU CTYJACHTOB 10 HAIPaBJICHUIO
38.03.02 MenemxMeHT



IIpeamecrByrommue ITocaenyromue
p y JAucnumimabl (MOayJn), y
AUCHHUILIMHBI (MOYJIH), AMCUMILIUHBI (MOYJIN),
NPAKTHUKHN Y4e0HOr0 MJIaHa,
Hudp NPAKTHKH Y4eOHOT 0 NMPAKTHKH Y4eOHOT 0
B KOTOPBIX KOMIIETCHIIHUA
KOMIIETeHIIH U IJIAHA, B KOTOPbIX IUIAHA, B KOTOPBIX
O0CBaNBAaeTCs NapaJieJbHO
ocBaMBaeTcs . . OoCBaMBaeTcs
¢ U3y4aeMou JUCHUILIMHOM
KOMIIeTEHIUs KOMIIeTeHIIUs
YK-6 Teopust MeHeKkMeHTa | lUCUMIUIMHA TAapaJUIEIbHO HE -
4 cemecTp OCBauBaETCA C APYTUMU
YyeOHast mpaKTHKa JUCLUIUINHAMY (MOAYJISIMH),
(O3nakomuTenpHas MIpaKTUKaMU IIPU
IIPAKTHKA) (hopMHpOBaHUYN TaHHON
4 cemecTp KOMIIETCHIIUH

4. O0beM IMCHUILIAHBI (MOAYJISI) B 3a4€THBIX eIMHULAX ¢ YKAa3aHUEM
KOJIMYECTBA aKaJIeMUYeCKUX WIH ACTPOHOMHYECKHUX YaCOB, BbIICJICHHBIX HA
KOHTAKTHYI0 pa0doTy 00y4ar0LIUXCH ¢ npenoaasaresieM (1Mo BUAaAM Y4eOHbIX
3aHATHH) U HA CAMOCTOSTEILHYI0 Pa00Ty 00y4aIOIUXCA

OO6mast Tpy10€MKOCTh OCBOCHHS YUEOHOU JUCIUIUIHHBL «[Ipoekmuposanue
npoyeccos npeoocmasieHus yciyey COCTaBigeT 4 3adeTHbIX eauHul uiu 144
aKaJIeMUYECKHUX YacoB.

Ne cemectpa | Bcero,
Cemectp
7 aK.4acoB
OO01mast Tpy10eMKOCTh (BCETO aK. 4acoB / 3.€1) 144/4 144/4
Jlexuuu 16 16
KonrtakTHas padota
[TpakTHyeckue 3aHATHS 32 32
CamocrosrenpHas padora 60 60
Bun npomexyrounoin
arresTent DK3amen 23/337 | 2,3/337
(xoHT.pad. / camocT.
pa0.)

5. Conepxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE IO TEMaM
(pa3aenam) ¢ ykazaHueM OTBECHHOI0 HA HUX KOJMYECTBA aKaJAeMH4eCKHUX
WJIN ACTPOHOMUYECKHMX YaCOB U BU/IOB YUeOHBIX 3aHATHI

Ne

HaumMmenoBanue TpynoeMKoCTh
paszaena JUCLHUIINHBI o o | KontaktHas -
A = 5 &
(Tema) ° pabora ©

Conepxanne




JICKIUH
IMMPAKTHU4. 3aHATUA

7 cemecTp

OCHOBBI
MIPOCKTUPOBAHUS
OpraHU3aIHH

27

15

3aKOHBI OpraHu3aluu B
CTPYKTYypax u nporeccax;
OpraHU3alOHHBIE CTPYKTYPBI, UX
BU/JIBI; THIIBI CTPYKTYD
NpeANpUATHA ; GYHKINOHAIbHBIE
CTPYKTYpBI; CTPYKTypa Iporecca
OKa3aHus yCIIyTH; o0miue
IPUHLINTIBI OpraHM3aLUH
CTPYKTYP M IPOIIECCOB

Opranuzanus
OCHOBHBIX TTPOIIECCOB
OKa3aHMs yCIyr

27

15

OCHOBHBIE NOHSATHS, BXOJAIINE B
CTPYKTYpY CHCTEMHOI'O IOHSTHUS
«IIpoLECC  OKa3aHUs  YCIyTu»;
BU/JIbI IIPOIIECCOB OKA3aHUs YCIYT;
OpraHu3aus IpOLIECCOB
OKa3aHusl ycIyr B IPOCTPaHCTBE;
OpraHu3aLus IIPOLIECCOB
OKa3aHus yCIyT BO BPEMEHU
XapaKTEepUCTHKA TUIIOB
OpraHu3aluu MPOLIECCOB
OKa3aHus METO/BI
OpraHu3aluu MPOLIECCOB
OKa3aHMs  yCIOyr;  NPUHIMIIBI
paloHaIN3aluu IPOIECCOB
OKa3aHMsl ycIyr

yemyr;

Meroauka pacuéra
MPOU3BOACTBEHHOMN
MIPOTrpaMMBbI

27

15

Mertoauka  pacuera  0OBEMa
pabot; pacdeT mpoU3BOACTBEHHOMN
MOIIHOCTH MpPEIIpUATHS; pacueT
YUCJIIEHHOCTH pabounx "
CITy>KalluX; 0COOEHHOCTH
orepaTUBHO-KaJIEHAAPHOTO
TUTAHUPOBAHMS, OCHOBBI
orepaTUBHO-KAJIEHAAPHOTO
TUTAHUPOBAHUS Ha TPEANPHUATHIX
CepBHCA; CYIIHOCTb U  LEJIH
OU3HeC-TNIAHUPOBAHUS;
CTPYKTypa u coJiep>KaHue
paznenoB Ou3HeC-TIIaHa

OpranuzanuoHHO-
TEXHOJIOTHYECKas
MOATOTOBKA TpoIiecca
OKa3aHus yCIyT

27

15

ITonroroBuTeIbHBIN u
npeoOpasyromuit STarbl
OCHOBHOTO TIpoIlecca OKa3aHHs
yCAyr; THNAXH TNPSIIPUITHN
CepBuca, o0opyIoBaHUS u

6



YYaCTKOB; TEXHOJOTHYECKHE U
Ipyrue TpeboBaHUs,
NPEABABISIEMBIE K MPEAIPUATUIM
CepBHUCa, IPOU3BOJICTBEHHBIM U
IpYrum MTOMELICHUSIM;
TEXHOJIOTMYECKMH  pacdér U
IUIAHUPOBKA 30H M  YYacTKOB
KOHTAKTHOU 30HBI.

DK3aMeH 36 - 2,3 | 33,7

Hroro 108 16 | 34,3 | 93,7

6. Ilepeyenb yueOHO-METOAMYECKOT0 O0ecriedeHUs AJIs1 CAMOCTOSITEIbHOM
patdoThl 00yYaKOIIMXCSH MO JUCHUIINHE (MOTYJIIO)

Ne Bunel camocTosiTenbHON paboTh TpynoemMkocTs, ®dopma KOHTpOJIA™
aK.4achl
1. [TpopaboTka TEOpETUUECKOTO
. Koncynpranus
MaTepHala 1o KOHCIEeKTaM JEeKIHH,
. IpernoiaBaTels,
PEKOMEHI0BaHHOH JINTEpaType, 20 CTHOE
JIOTIOJTHUTEIbHBIM HCTOYHHKAM Y
cobecenoBaHue
uH(popMaluu
2. IToaroroBka K NpakTHYECKUM BricTymuienue ¢
3aHATHUSM: IOMCK HEOOXOAUMOI JIOKJIA/IOM,
uHpopmanmu, oopadoTka 20 Mpe3eHTaIs,
uH(pOpMalnK, HalTUCaHUe JT0KIaja, OTBETHI Ha
MOJTOTOBKA K BBICTYIIJICHHIO JMCKYCCHOHHBIE
(TMCKyCCUM) BOIIPOCHI
3. [ToaroToBKa K TEKYyIIEMYy KOHTPOJIIO
(TecTMpOBaHUE W/UIIM HAIICAHUE 20 Tectol
pedepara)
4. IToaroToBKa K MpOMEXYTOYHOMN YcerHoE
aTTecTaluu 33,7 cobecenoBaHue,
(BOMPOCHI K IK3aMEHY) TECTUPOBAHUE

Jlns caMoCTOSTeNhbHOM paboThl MO AUCIHUILIMHE (MOIYJII0) OOydJaromuecs
UCIIOJIB3YIOT CIIeNIyIolIee yueOHO-METOJuYeCKOoe o0ecreyeHue:

1) CamenbeBa, E. A. VHXUHHpPUHT Tpynaa: MPOSKTUPOBAHHE TPYHAOBBIX
npoieccoB u cuctem: YuedbHoe nocooue / E. A. CasenbeBa. — M.: By3oBckuit
yuebnuk: MHOPA-M, 2019. - 236 c. https://znanium.com/read?id=339244

2) CunsieBa, 1. M. Mapketunr ycnyr / CunseBa .M., PomanenkoBa O.H.,
Cunsee B.B., - 2-¢ wm3nm. - MockBa :JlamkoB u K, 2017. - 252 c.
https://new.znanium.com/read?id=286435

3) Texuonorusi u opranuzauusi rocTuHUYHBIX yciyr: Y4u./JI.H.Cemepxkona,
B.A.bensxosa, T.U.IllepcrobutoBa u ap. - Mocksa: HUIL[ UTHDOPA-M, 2019. -
320 c. https://new.znanium.com/read?id=340840

4) ®oHI OUEHOYHBIX M METOAMYECKUX MATEPHAJIOB IO UCIHUILINHE
«lIpoekmuposanue npoyeccos npedocmasieHus yCiye»



https://znanium.com/read?id=339244
https://new.znanium.com/read?id=286435
https://new.znanium.com/read?id=340840

7.DoH OLIEHOYHBIX ¥ METOAMYECKUX MATEPHAJIOB /IJIsl IPOBeAeHMSsI
NMPOMEKYTOUHOM aTTecTAlMU 00y4YAKOIIMXCS 10 JUCHUILIHHE

Bonpocs! 1Jisi IpoBeieHusT POMEKYTOYHOI aTTecTanuu (3K3aMeHa)

1. ITpouecc oka3aHus yCIyry: MOHATHE, BHIOOP UCXOIHBIX JAaHHBIX

2. OcobeHHOCTH (YHKIIMOHUPOBAHUSA TPEANPUATUN cepBHUCa, (PaKTOPHI,
BIIMSIONIME HA MPOEKTUPOBAHUE MTPOIIECCa OKA3aHUS YCIYT

3. ITpon3BOACTBEHHAS. MOITHOCTD: TOHATUE METOJIBI pacueTa

4. ®akTophl, OKa3bIBAIOIIUE BIMSIHUE HA TPOU3BOJICTBEHHYIO MOITHOCTh

5. [InanupoBaHKE YUCIEHHOCTH PAOOTHUKOB Ha MPEAIPHUITHH CEpBHCA

6. Kangpel npennpustuil. IlonsTus: kBanmudukamus, CHEUHUAIBHOCTD,
npodeccus, mTat, MTaTHOE PACTIHCAHHUE

7. Metoabl pacuera pabo4yuX U CIy>Kalux

8. @akTophl, OKAa3bIBAIOIIME BIHUSHUE Ha pa3sMEUICHUE MPEANPUATUN
cepBuca

9. [Ipou3BOJACTBEHHO-TEXHOJIOTHYECKasl 0a3a MpEeANPUATHIA cepBUCa

10. CtpykTypHas cxema mpoiiecca IpeA0CTaBICHUS YCIYT

11. Opranuzanuu KOHTAaKTHOM 30HbI

12. dakTopskl, OKa3bIBAIOIIME BIUSHUE HA YCIEUIHYIO padOTy COTPYJIHHUKA B
KOHTAKTHOM 30HE

13. TexHUKO-I3KOHOMHYECKAs XapaKTepUCTUKA IIPOEKTUPYEMOIO
npeanpusaTus cepbl rocTeNPUUMCTBA
14. TexXHUKO-IKOHOMUYECKas XapaKTEePUCTUKA IIPOEKTUPYEMOT'O

npeanpusaTus cepbl 0OIIECTBEHHOTO MUTAaHUS

15. bu3Hec-m1aH KaKk OCHOBHOW JTOKYMEHT MPHU IMPOEKTUPOBAHUM Mpoliecca
OKa3aHHUs yCIIyT

16. AHaIM3 MECTOIONIOKEHUS TPEANPUITHS CEPBHCA

17. HopmaTtuBHble TpeOOBaHUS TpPU Pa3MEIICHUH MPEANPHUATANA Cepbl
rOCTEIPUUMCTBA

18. HopmaruBhuble TpeOOBaHUS MpU  pa3MEIIEHUU MPEANPUATUN
OOIIECTBEHHOTO MUTAHUS

19. TexHUKO-?KOHOMHYECKOE 0OOOCHOBaHUE MPHU MPOECKTUPOBAHUU MPOIEcca
OKa3aHMs YCIyT

20. ITocnenpoaaxHoe 0OCTyKMBaHUE

21. CTpyKTypa 1 MOJIEb MTPOLECCA OKA3AHUS YCIYT

22. IlnanupoBanue ¢hoHaa pabouero BpeMeHU

23. XapaKkTepuCTUKa YCIYT'H, KaK CIeU(PUIECKOT0 BUa TOBapa

24. ITpoekTupoBaHKUE MOAPA3ICTICHUNH KOHTAKTHON 30HBI

25. OCHOBHBIE NPHUHIMIBI IOCTPOEHUS KapThl YCIYTH 10 METOAMKE
M. locrax

26. CyurHocTh U 11eJd OM3HEC-TNTaHUPOBaHUS

27. OcOOEHHOCTH ONEPAaTUBHO-KAJICHJAPHOTO TUIAHUPOBAHUS



28. IInannpoBKa KOHTAKTHOM 30HBI 1 Y4aCTKOB
29. Opranu3anusi MpOU3BOICTBEHHBIX IPOLIECCOB B IPOCTPAHCTBE
30. Opranusarys NpoU3BOJACTBEHHBIX IIPOLIECCOB BO BPEMEHU

IIpumepHbIe NPAKTHKO-OPHEHTHPOBAHHbIE 32 JAHUSA
1. Pazpabotaiite kapTy Impolecca OKa3aHHUs YCIYI'M IpeACcTaBIECHHOU
OpraHM3aliN: TOCTUHUIIA.
2. PazpabotaiiTe KkapTy Ipoliecca OKa3aHUS YCIYTH MpeAcTaBICHHON
OpraHu3alyd: PECTOPaH.

[TonHbIf KOMILJIEKT 3aaHWi W 3TanoB (OPMUPOBAHUS KOMIETCHIIHH
npeacrasiicH B OHIE OLICHOYHBIX U METOAUYECKUX MATEPUAJIOB ISl IPOBEICHUS
IPOMEKYTOUYHON aTTecTaluu OOy4arouuxcs MO JUCUUILIMHE, O(OPMIICHHBIN
OTJEJIbHBIM JIOKYMEHTOM, MPEACTABIIEH B IpUI0KeHUH 1.

8. IlepeyeHb OCHOBHOI1, TONMOJHUTEIbHON Y4eOHOM JTUTEPATYPbI, pECYPCOB
HH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOI ceTH « AHTEepHET)», HEOOXOAMMBIX
JJISI OCBOCHUSI JTUCUHUIJIMHBI (MOYJIs1)

a) HOPMATHBHbIC PABOBbIE AKTHI

1) 3akon P® ot 07.02.1992 N 2300-1 «O 3ammre npaB NOTPEOUTEICH»

0) OCHOBHAas JIUTEepaTrypa:

1) CamenbeBa, E. A. VHXUHHpPUHT TpyJAa: NMPOSKTUPOBAHHE TPYHAOBBIX
npoieccoB U cuctem: YuedbHoe nocooue / E. A. CasenbeBa. — M.: By3oBckuit
yueonuk: MHOPA-M, 2019. - 236 c. https://znanium.com/read?id=339244

2) Cunsiea, . M. Mapketunr ycayr : yueonuk / M. M. Cunsesa, O. H.
Kunpnora, O. H. PomanenkoBa ; mox pea. a. 3. H., mpod. JI. I1. Jlamkosa. - 5-¢
u3J., crep. - Mocksa : M3narenbcko-ToproBas koprnopauus «Jlamkos u K°», 2022.
- 250 c¢. - ISBN 978-5-394-04575-2. - Tekct : onektpoHHbii. - URL:
https://znanium.com/catalog/product/2083013

3) TexHoyiorusi W OpraHu3alys TOCTHHUYHBIX yciyr : ydeOnuk / JILH.
CemepkoBa, B.A. bensaxosa, T.W. Illepcro6uroBa, C.B. JlateiHOBa. — MoCKBa :
NHOPA-M, 2022. — 320 c. + Hdomn. Marepuanbl [DJIEKTPOHHBIN pecypc]. —
(Boicmree obpasoBanue: bakanaspuar). — DOI 10.12737/6085. - ISBN 978-5-16-
010163-7. - Tekcr : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1867626

B) JIONOJIHUTEJIbHASA JIUTEpaTypa:

1) KazakoB C.I1. Pa3paboTka HOBBIX BHIIOB YCIyI' Ha OCHOBE BIIMSIHUS
JTUHAMUYECKUX XapaKTEPUCTUK TOTPEOUTENbCKUX CETMEHTOB Ha TPEANPHUSTHIX
cheper ycmyr: ctathsi / C.II1.KazakoB. - MockBa: Uudpa-M; HUI[ PUOP;
Znanium.com, 2016. https://new.znanium.com/read?id=50898

2) MapkeTuHroBele KOMMYHUKaluu B chepe yciuyr: crenudpuka
MPUMEHEHUS 1 MHHOBAIIMOHHBIE MOX0bI : MOHOTpadus / A. B. Xpuctodopos, U.
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B. Xpucrodoposa, A. E. Cyrno6oB [u ap.] ; moa pea. n-pa 5koH. Hayk, mpod A. E.
Cyrno6oBa. — Mocksa : PUOP : UHOPA-M, 2020. — 159 c¢. — (Hayunas
Mbicab). - ISBN 978-5-369-01490-5. - Tekct : »anekrponnbeii. - URL:
https://znanium.com/catalog/product/1047091

3) OpobGeiiko, E. C. Opranuzanusi oOCIy>KMBAaHHS: PECTOpPAHbl U Oapbl :
VYyebnoe nocodbue / E.C. OpobGeiiko, H.I'. [lpenep. - MockBa : Anbda-M:
NHOPA-M, 2011. - 320 c. https://new.znanium.com/read?id=180645

r) pecypcbl cetu « AHTEpHET»:

1) ®enepanus Pectoparopos u OtensepoB Poccun - https://frio.ru/

2) Tlopran mis mpodecCHOHAIOB PECTOPAHHOTO W TOCTHHUYHOTO OM3Heca
https://restoranoff.ru/

3) OObmecTBeHHas OpraHu3aIus «Coro3 TOCTETIPUAMCTBAY
http://souzhotel.ru/

9. MeToanuyeckne yKa3aHusd 1l 00y4aromIUXCs 110 OCBOCHHIO
AMCHUTIHHBI(MOIYJIs1)

CamocrosiTenbHasi MOATOTOBKA 00YyYarOIIUXCsl TPOBOJIUTCSA JJI YIITyOIeHUs
U 3aKpEIUICHUs] 3HaHWUM, TMOJYyYEHHBIX Ha JIGKIUSAX U JAPYTUX BUAAX 3aHATUHU, JUIS
BBIPAOOTKU HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHUSI HOBBIX, JOIMOJTHHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPEJCTOSIIUM YUYCOHBIM 3aHITHUSIM, 3a4ETY.

BaxxHbIM  yCIIOBHEM  yCHENIHOTO W3YYCHUS AWCIUIUIMHBI  SBJISETCS
nocemieHne jekuil. [lox mocemenneM moapasymeBaeTcsi He (opMa MaCCUBHOTO
NPUCYTCTBHSI, @ aKTUBHAs paboTa Mo U3y4eHUI0 HOBOro Matepuana. [lonrotoBka k
JICKIIMOHHBIM 3aHATHUSM BKIIOYACT B ce0s aHANIM3 MpeJiaraeMbIX IS HU3y4eHUs
BOIIPOCOB, H3yYCHWEC HOPMATHUBHBIX HWCTOYHHKOB H Yy4YEeOHOWM W HAyIHOU
JUTEpaTypsl MO paccMaTpUBaEeMBIM BOIpOcaM JIeKIMUA. B mporecce JeKiuu
oOyyaroluiics MOMET 3a/JaBaTh  YTOYHSIOLIME BOMNPOCHl, OCYLIECTBUTH
B3aMMOCBSI3b HOBOTO Marepuajga C YXKE€ H3YYEHHBIM, TMOJATOTOBUTH 0a3y s
7(h(HEKTUBHOTO HMCMOIB30BaHUS MOJYYEHHBIX 3HAHWM, OOJErdyuTh MOJITOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAIMN JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTUPOBAHME, MpPENCTaBisAIollee COOOM HE TOJBKO
buKcalioo BaXKHEUIIMX MOMEHTOB JICKIMM, HO M YKa3aHHE TPUMEPOB IS
MOHUMAHUS TOTO WJIX MHOTO TEOPETUYECKOTO MaTepuaa.

[Ipy mOATOTOBKE K MPAKTUYECKOMY 3aHSATHUIO HEOOXOAMMO HCIIOIHh30BATh
KOHCTICKTUPOBAHHBIE MaTE€pUaNbl JICKIMH, Y4EOHYI0 W HAYYHYIO IJIUTEPATypy.
[TonroroBKa OTBETOB MO BBRIHOCUMBIM Ha OOCYXKIACHHE BOMPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHWE MaTepHala, HO M €ro aHaIu3 |
KPUTUYECKYIO OILIEHKY.. OOyuaromemMmycsi cleayeT BbIIBUTh MalOU3y4YEHHbIE
aCIEKThl pacCMaTPHUBAEMBIX BOTIPOCOB, MPOSBUTH HHUITMATHBY IPU MOATOTOBKE K
MPAKTUIECKOMY 3aHSATHIO.

[Ipu mOATOTOBKE K MPAKTUYECKUM 3AHATHUSIMHU M 3a4€Ty PEKOMEHIYEeTCS
CUCTEMATU3UPOBATh 3HAHMS, M300pakass WX B TaOJIMYHOM, TpadUUECKOM WIIH
CXEMaTUYHOM BHUJIE. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBIICHU,
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YOPOCTUT 3a7ady 3allOMHHAHHS MaTepuaja, OOJETYUT MPOIECC MPAKTHIECKOTO
MIPUMEHEHUS MTOTYYECHHBIX 3HAHUM.

3amauelt  TPAKTUYECKUX  3aHATUA  SBISETCS  BbIpaOOTKA  yMEHUS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHUS, TMPOSBUTh HAJUYUE NPAKTHUYECKUX
HaBbIKOB. IIpy  MmOAroTOBKE K  MPAKTUYECKOMY  3aHATHUIO  CIIEYET
3a0J1arOBPEMEHHOI0 00€CTIeUnTh HaJIM4he HEOOXOAMMO JUIsl JAHHOTO 3aHSTHS
MaTepuralia, CaMOCTOSTENIbHO TOBTOPUThH PAHEE N3YUYCHHBIE TEMBI.

JIns  ycnemHoro OCBOEHUS JUCHMIUIMHBI BaXKHBIM SIBIISIETCS  YMEHHE
paboTaTh C TepMHUHAMHU W WX OmpeneicHusMU. (s paGoThl ¢ TEPMUHOJIOTHEH
3¢ ()EKTUBHBIM SBIISIETCS MCIOJB30BaHUE KaK YYCOHOHW M HAYYHOW JIUTEPATYpHI,
TaK W OPUIAYECKUX U GUIOCO(CKUX CIIOBAPEH.

PabGorta ¢ TepMrHaAMU MOKET OCYIIECTBISATHCS Kak B (OpME COCTaBIICHHS
COOCTBEHHBIX TEMAaTHYECKHX CJIOBApPUKOB JUIsi YI0OCTBAa M CKOPOCTH ITOMCKa
HeoOxoaumoro TepMuHa. C  3TOHW IEIbI0  HEOOXOJMMO KaKIbIH HOBBIN
BCTPEUAIONINIICA TEPMHUH 3aMKCHIBATh U BO BPEMS MOJATOTOBKHA K CEMHHAPCKUM U
MPAKTUYECKUM 3aHATHSM YKa3blBaThb COOTBETCTBYIOLIEE ompezenceHue. B ciydae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa OIpPEACIICHUs] W3 HMEIOIIEerocs odbhema B
paMKax Hay4YHOTO 3HAHHS HEOOXOJMMO 3ajaBaTh BOMPOCHI MpENoAaBaTENi0 B
paMKax JIEKIMOHHBIX U MPAKTHYECKUX 3aHSITUH.

WUurtepaktuBHble  GOPMBI  MPOBEJACHUS  3aHATUA 1O  JAUCIMILIUHE
«llpoexmuposanue npoyeccoe npedocmasnenus yciyey BKIIOYAIOT B ceOs
CJHEIYIOIINE BUIbI 3aHATHUM:

- UHTEPAKTUBHBIC JICKIIMH, TMPEAINojaraloT UCIOJIb30BaHUE METoAa
npoOJieMHOTO u3JIokeHus. [Ipu TakoM moaxoje JeKIUsl CTAaHOBUTCS MOXO0XKEH Ha
JIAAJIOT, TPENo/laBaHue UMUTHUPYET HCCIIEIOBATEIbCKUNM TpoliecC (BBIIBUTAOTCS
MEepPBOHAYAJILHO HECKOJIBKO KJIFOUEBBIX MOCTYJIATOB MO TEME JIEKIUHU, U3JI0OKEHUE
BBICTPAMBACTCS MO0 TMPHUHIUITY CaMOCTOSITEIBHOTO aHalu3a U 0000IIeHUs
CTyJIEHTaMHU Y4eOHOro Marepuaia). JTa METOJMKA I03BOJISET 3aWHTEPECOBAThH
CTYJIEHTa, BOBJIEUb €ro B Mpoiiecc 00ydeHus. [IpoTuBopeurss HaydHOTO MTO3HAHUS
PACKpBIBAIOTCS TIOCPEJICTBOM IIOCTAaHOBKH MpOoOJeMbl. YdeOHas mpobiema u
npoOjeMHasi CUTyallus SBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMU KOMIIOHEHTaMH
npobiemHoro obyuenus. [lepen HauamoMm u3ydeHUs OMPENETECHHON TeMbl Kypca
CTaBUTCA TIEpeNl CTyJACHTAMU TPOOJIEMHBIA BOMPOC WM JAETCS MPOOJEMHOE
3amanue. CTumMynupys paspelieHue MpoOJieMbl, TMpernojaBaTelb CHUMAET
MPOTUBOPEUHS MEXKIYy UMEIOIIMMCS €€ TOHUMaHueM U TpeOyeMbIMU OT CTYACHTa
3HaHUSAMHU. D(DPEKTUBHOCTh TAKOTO METOAa B TOM, YTO OTACNIbHBIC MPOOIEMBI
MOTYT TOJHUMATHCSI CAMUMHM CTYyJEHTaMmH. [ JIaBHBIA ycmexX TaHHOTO METOoJa B
TOM, YTO TIpenojaBaresib J00OMBaeTCS OT AayJUTOPUU «CAMOCTOSITEIBLHOTO
pelieHus» mocTaBiIeHHOW mpoOiembl. OpraHuzanus MpoOJIEMHOT0 00y4YeHUs
MPEACTABIACTCS JOCTAaTOYHO CIIOKHOM, TpeOyeT 3HAYUTENBHOW TOJATOTOBKH
nektopa. OHaKO Ha HAYAJIIBHOM 3Tare MCIOJIb30BAHUSI ATOTO METOJA €ro MOKHO
BHEJIPSITh B CTPYKTYPY TOTOBBIX, paHee pa3paOO0TaHHBIX JIEKIHH, MPaKTUIECKUX
3aHATHM KaK JIOMOJHEHHUE.

11



- TpYNIOBbIE JUCKYCCUM, NPUMEHSIOTCA il OOECHeueHus: HaBBIKOB
KOMaHJIHOM pabOThl U MEAJIMYHOCTHOM KOMMYHMKAIIMU U TPENICTABIAIOT COOOM
OLICHOYHOE CPEACTBO, IO3BOJISIONIEE BKJIIOYUTH OOYYAIOMIMXCS B MPOIIECC
OOCYXJIeHHUsI TPEACTABICHHOW TEMbI, MPOOJEMbl W OLEHUTh HUX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B xoje 3aHATHN
MIPOBOJSTCS KPYIJIbIE CTOJIBI 110 3aJaHHBIM TEMATHUKaM.

- pOJIEBBIE WIPBI, MPEACTABISAIOT COOOH MOJAEIMPOBAHUE CHUTYyallUH, B
KOTOPOM y4YaCTHUKaM IpeAJiaraeTcsi MPUHATh ONPEACICHHYIO MO3HULHMIO (POJIb) H
3aTeM BBIpaObOTaTh CMOcO0, KOTOPHIA TMO3BOJUT MPUBECTH BTy CHUTYalHIO K
Hauy4reMy pesyibTaTy (urpa). PoneBbsie urpel HambOosiee 3¢h(EKTUBHBI Kak
CPEICTBO TMPHOOPETEHUS M COBEPIICHCTBOBAHMSI HABBIKOB HEMOCPEICTBEHHOTO
MEXJIMYHOCTHOTO OOLIEHUsI, KOMAaHIHON paOOThl, & TAaK)K€ HABBIKOB MPUHSITHS
pELIEHUN.

- TPEHUHTH, JJIs1 00ECTIeUeHUs] HABbIKOB MPUHATHUS PEIICHUN U JIMJEPCKUX
kauecTB. [IpoBenenue 3aHsTUi B (QOpME TpEHMHTra IMPEAINOoNaraeT IpOLEcC
MOJTyYEHUS] HAaBBIKOB U YMEHUI B KaKOH-IMO0 00J1aCTH MOCPEACTBOM BBIIIOJIHEHUS
IIOCJIEIOBATEIbHBIX 33laHUW, NEHCTBUNA WM WUIp, HAIPABIECHHBIX HA JIOCTH)KCHUE
HapaOOTKM U PAa3BUTUS TpeOyeMOro HaBblKa. TpPEHUHI MO3BOJIET JaTh €ro
y4acTHUKaM HEJOCTAIOILYI0 H(pOpMaLKIo, cOPMUPOBATH HABBIKM YCTOMYMBOCTH
K JIaBJICHUIO, HaBbIKM Oe3omacHOro mnoseaeHus. HeocnopuMmbIM 1OCTOMHCTBOM
TPEHUHIAa SBISETCA TO, YTO OH OOECHEeYMBAET AKTHMBHOE BOBJIEYEHHE BCEX
YYaCTHHKOB B Mpouecc oOyudeHud.Pa3zauuHble cUTyaluu, BO3HHUKAIOIIUME B
rpynnax TpeHHHIa, SABJISSICh YY€OHBIMU U B 3TOM CMBICJIE€ YCJIOBHBIMH, UTPOBBIMH,
JUIsl 00y4aeMOTo BBICTYNAIOT KaK BIOJIHE PEANIbHBIE CUTyallud, B KOTOPBIX HAJO
JEWCTBOBAaTh CO BCEW OTBETCTBEHHOCTBIO 3a pe3yJbTar AchcTBUSA. UyBCTBO
OTBETCTBEHHOCTH 37€Ch 0C000€: HE TOJIbKO Iepes camMuM coOoi, HO W mepen
NapTHEpaMH IO TpylIe, TaK KaK YCIEIIHOCTb JEWCTBHUS KaXXIOro— 3TO  3aJor
ycrexa JAesTeIbHOCTU BCEN TPYIIIIBI.

- aHaIM3 CHUTyalud (KeHC-MEeToN) — TEXHUKAa OOYyYEHHs, MCIOJIb3YIOIIas
ONKCaHuE pealbHbIX cuTyauuid. OOydarommecs ITOJDKHBI MPOaHAIU3UPOBAThH
CUTYalMIO, pa300paTbCsi B CYyTU IpOOJIEM, MPEIOKUTh BO3ZMOXKHBIE PELICHUS U
BbIOpaTh Jydliee U3 HUX.B OCHOBe MeToJa KOHKPETHBIX CHUTYyallUil JIeXKUT
ONKCaHUE KOHKPETHOM NPO(EeCCHOHATBLHON MEATENIBHOCTH WM SMOLMOHAIBHO-
[IOBEJICHYECKUX ACIEKTOB B3aMMOJECUCTBUSA JIIoAeH. IIpy M3yyeHUM KOHKPETHOM
CUTyallMHd, W AaHAJIN3€ KOHKPETHOIO MpPUMEpPA CTYAEHT HOJDKEH BIKHUTBHCS B
KOHKPETHBIE  OOCTOSITENbCTBA, TOHATh CHUTYallUl0, OLEHUTh OOCTaHOBKY,
OTNPEIENNTh, €CTh JIU B HEH mpodisieMa U B ueM ee cyTh. OnpeaenuTb CBOIO poib B
penieHnuu npoosieMbl U BbIpadOTaTh 11eJ1eCO00Pa3HYyI0 JMHUIO TOBEICHUS.

- HWCIOJB30BaHWE HWMUTAIMOHHBIX  MOJEJEH, TpeacTaBiIsieT Cco0oi
MOJEIMPOBAaHUE MpoLecca ¢ IMOMOIIBI0 MEXAHUYECKMX WIM KOMIIBIOTEPHBIX
ycTtpouctB. Hcnonb30BaHME WMHUTAUMOHHBIX MOJEIEH OCYILECTBISIETCA C
MOMOIIbI0 KOMIBIOTEPHBIX MPOTPAMM, pPEATU3YIOUIMX a0CTPAKTHYIO MOJIENb
HEKOTOPOM CHUCTEMBbl. B KOHIIE 3aHATHSA, IOCTPOCHHBIX HA IPUMEHEHUU
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UMUTAIIMOHHBIX MoOJelel, Kak o0pa3oBaTeNbHON TEXHOJOTUH, OO0y4arouiuecs
OCYILECTBIISIIOT MPAKTUYECKHUI aHAIU3 PE3YIIbTATOB.

- TpernojaBaHUE  AUCIUIUIMHBIOCYIIECTBIsIETCS B (GoOpMe  KYypCOB,
COCTAaBJICHHBIX Ha OCHOBE pPE3YyJbTATOB HAYYHBIX HCCIIEIOBAHUM, MPOBOAUMBIX
opraHu3anuei, B TOM YHCIE€ C YYETOM PETHOHAIBHBIX OCOOEHHOCTEU
npodeccuoHanbHON JEATEIIbBHOCTH BBIITYCKHUKOB U noTpeOHOCTeH
paboTomarenei.

OueHouHble WM METOJMYECKHE  Marepuaibl [0  JUCUUILIIMHE
«lIpoekmuposanue npoyeccos npedocmasnenus yciayeynpenacraBieHsl B GDOMM.

[Ipy 1OArOTOBKE K NIPOMEKYTOUYHOMY WJIM HMTONOBOMY TECTUPOBAHUIO
HEOOXOJMMO H3YyYUTh TEOPETUUYECKUI W TMpakTUYecKuil Mmartepuan. TecToBbie
3a/laHud (C IEpeYHEM BO3MOKHBIX BAPUAHTOB OTBETOB, CPEAN KOTOPBIX XOTS OBl
OJIMH OTBET SBJISIETCSI HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTHb MBILICHHUS,
BBIHY’KJICHHOTO BBIOpaTh M3 MPEIOKEHHBIX BapHAHTOB OTBET BCE IMPaBUJIbHBIC
BapUaHThl. Te€CTOBbIE 3aJaHUs HA YCTAHOBIICHHS COOTBETCTBUS MOAPA3yMEBAIOT
HEOOXOJMMOCTh MpPOSABIIEHUS HE TOJBKO 3HAHHUA Y4eOHOro MaTepuana, HO U
YMEHUSI TPUMEHATHb IMpaBujia (OpMaAIbHONW JOTUKHU. TecTOBbIE 3aJaHus Ha
YHOPSIOYECHHUE HAIIPABJIEHBl HAa YCTAHOBIICHUE JIOTMYECKOM IMOCIEN0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BPEMEHH CYIIECTBOBAHUS SIBJICHHUM, PaCIONIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB ITPABOBBIX JOKYMEHTOB U T.II.).

D¢ dexTuBHBIM CcOCOOOM ISl TOJATOTOBKM K TECTUPOBAHUIO SIBIISCTCS
paboTa 00ydaronierocsi Mo PEmeHUI0 TECTOBBIX 3aJaHUM, MPEJOCTaBICHHBIX IS
CaMOCTOATENbHON palboThl. Takke MpU MOATOTOBKE K TaKOW (opMe KOHTPOJIA
3HAHMM, KaK PElIEHNE TECTOBBIX 33JaHUl, CIEIyeT CaMOCTOSTEIbHO MOMBITATHCS
npopaboTaTh paccMaTpUBAaEMbIE B JMCIMIUIMHE BOMPOCHI B JOpME COCTaBICHUS
TECTOBBIX 33JIaHUM.

IIpy mOArOTOBKE K 3K3aMEHY CJEAyeT UMETh B BHJY, YTO OH SIBISETCSA
UTOTOBOM (hOPMOM KOHTPOJII MO M3YYCHHUIO JIAaHHOW YYEOHOW JUCIUTIIMHEIL.
DK3aMeH NOoJpa3yMEBAET MAKCHMAJIbHYI0 KOHLEHTpPALMIO 3HAHUNA W YMEHHIA,
MPEANOJIAraloINX MOJHOE U3YYEHHUE MaTepHraia TUCIUIUINHBI.

DK3aMeH MPOBOAUTCA B (oOpMe YCTHOTO COOECeIOBaHMS, BBIMOIHEHUS
NMCBMEHHOI'O 3a/IaHHUS.

Pemenne mpemomaBatenss 00 WTOTOBOWM OIGHKE MPUHUMAETCS  T10
pe3yibTaTaM YCTHOTO OTBETa U BBINOJHEHHOTO MHCbMEHHOTO 3a/JaHMs, B
3aBUCUMOCTH OT IIKaJIbl OI[CHKHU.

B kauecTtBe HMCTOYHMKA JAOIMOJHUTENBHBIX MAaTEPUAIOB PEKOMEHIYETCS
MOJIb30BaThC HMH(POpPMALME OTKPHITOrO JocTyna cetd Internet (maHHBIMU
MH(OPMAIMOHHO-TIPABOBBIX U 00pa30BaTEIbHBIX MOPTATIOB, OPUIIMATBHBIX CAHTOB
MUHUCTEPCTB, BEIOMCTB, OTAEJbHBIX OpraHU3AlMi, JaHHBIMH TOCYIapCTBEHHOMN
CTaTUCTUKH, pe3yJbTaTaMU 3KCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BAaThCsl BO3MOXKHOCTSIMH CIIPABOYHO-TIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COAEPKAT HE TOJbKO TEKCT HOPMATHUBHBIX aKTOB, HO M HAy4YHbIE CTAThU
no paszmuuHbiM  Bompocam  (Hampumep, CIIC «Koncynbrant Ilmocy).
PexoMenayeTcst TakKe UCIIONIb30BaTh ANEKTPOHHO-OMOINOTEYHbIE CUCTEMBI.
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10. OcoOeHHOCTH OCBOCHUSA TUCHMILIMHBI VISl M JIMI[ C OTPAHUYEHHbIMHU
BO3MO’KHOCTSIMM 3/I0POBbSI

OOydenne 0Oy4YaIOMIUXCS C OTPAaHHMUYECHHBIMH BO3MOXXHOCTSIMH 370POBbS
Ipyu HEOOXOJMMOCTH OCYHIECTBISIETCS Ha OCHOBE aJalTHPOBAHHOM palboueit
OporpaMMbl  C  HCIOJB30BAHMEM  CICHUATBHBIX ~ METOAOB  OOY4YCHHS H
TUIAKTHUECKUX  MaTepUaloB, COCTaBJICHHBIX C y4e€TOM OCOOEHHOCTEeH
NCUXO(PU3NYECKOTO PA3BUTHUSA, HHAUBUAYATbHBIX BO3MOXKHOCTEH M COCTOSHUS
3JI0POBBS TAKKUX OOydaromuxcs (00yJaromierocs).

B nensix ocBoeHust yueOHOM mporpaMMbl JUCHMIUIUHBL «[Ipoexmuposanue
npoyeccos npedocmasienuss yciye » UHBAIUAAMH WU JIMIAMU C OTPaHUYEHHBIMU
BO3MOXKHOCTSIMH 3710pOBbsi IHCTUTYT 00€cIieunBaeT:

— JUIS. MTHBQJIWJOB U JIMI] C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3[I0OPOBBS IO
3pEHUIO: Pa3MEIIeHNEe B JOCTYMHBIX AJsi OOyYaIOUIUXCS, SBISIONINXCS CIETIBIMU
Wi cIaboOBUISAIIMMU, MECTaX W B aJalTUPOBAHHOM (QopMe CIPaBOYHOM
uHbOpMAIlMU O paCHUCAaHWM Y4YEOHBIX 3aHATHUH; TPUCYTCTBHE AaCCHCTEHTA,
OKa3bIBAIOIIETO oOy4aroniemycs HEO0XOTUMYIO MIOMOIIIb; BBIITYCK
aIbTePHATUBHBIX (POPMATOB METOJUYECKUX MATEPUAOB (KPYMHBIA MPUPT WUIH
aynnogansl);

— JJI UHBAJUIOB U JIMI] C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 3/I0POBbS 110
CIIyXy: HaJIJISKAIUMU 3BYKOBBIMH CPEICTBAMU BOCIIPOU3BEICHUE HHPOPMALIHH;

— N7 UHBAJUAOB W JIMI[ C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/0POBbBS,
UMEIOUIMX  HapyLIEHWs  ONOPHO-IBUIATEIbHOIO  ammapara:  BO3MOXKHOCTb
OecrpensITCTBEHHOIO JI0CTYIa 00y4arouuxcs B y4eOHbIE TOMEIICHNUS, TyaleTHbIE
KOMHATBhI U JPyTrHe MOMEIICHUs, a TAK)Ke MPEObIBAaHUE B YKA3aHHBIX MOMEIICHUSX.
OO6yuaroruecs u3 4uciaa uHBaIUMAOB U Jmi ¢ OB3 obecrnieueHbl meyaTHBIMU H
(MM IEKTPOHHBIMUA 00pa30BaTEIBHBIME pecypcamMu B popMax, aAanTHPOBAHHBIX
K OTpaHUYCHUSAM HX 370poBhs. OOpazoBaHue OOYyUaAIOIIUXCS C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPTaHU30BAHO KaK COBMECTHO C JIPYTHMH
00yJaIOIUMUCS, TaK U B OTACIBHBIX TPYITAX UIN B OTACIBHBIX OPTaHU3AIHSIX
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11. Ilepeyenb MHPOPMANUOHHBIX TEXHOJIOTHIi, MPOdeccHOHATLHBIX 0a3
JAHHBIX, HCIOJIb3yEeMbIX NPHU OCYIECTBJICHNH 00Pa30BaTeJIbHOIO Npolecca
10 IMCIHHUIINHE (MOAYJII0), BKJIIOYAs epedeHb MPOrPAMMHOI0 00ecneveHust
U MH(POPMAIHOHHBIX CMIPABOYHBIX CHCTEM

[TporpammHOe oOecrieueHue:

1)  Onmnepammonnas cucrema (Microsoft Windows Iiponpuemapnas);

2)  Ilaker oducubix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u np. fiponpuemapnas);

3) IlporpammHOe  oOecriedeHHMe UIsI  TPOCMOTpPa  SICKTPOHHBIX
nokymenTtoB B cranaapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-6pay3ep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmaiimoHHbie CripaBOYHbIC CUCTEMBI:
1)  ABromarusupoBaHHas WH(GOpPMAIMOHHAs OWOJUOTEYHAs CHCTEMa

Marc21SQL,;
2) CnpaBouHo-nipaBoBas cucrema «Koncynbrant [1mrocy»

[TpodeccuonanbHpie 6a3bl TaHHBIX:

1)  PedeparuBHass u cropaBouyHas 0a3a JaHHBIX pPELCH3UPYEMOMN
auTepaTypsl Scopus - https://www.scopus.com

2)  Tlommremarnyeckast pedepaTuBHO-OMOIMOTpaduyeckas 151
HaykoMmeTpuueckas  (OmOmmomerpudeckas) Oaza manueix Web of Science -
https://apps.webofknowledge.com

3) Hayunas snexktponHas 6ubanoreka - Www.elibrary.ru

4) baza panHbix «bubnmmorexka ympaeneHus» - KopropaTHBHBIM
MeHeKMeHT - https://www.cfin.ru/rubricator.shtml

12. MaTepuajibHO-TeXHHYecKasi 0a3a, HeoOXoAMMast JIJIs OCYIIeCTBJIEHUs
00pa30BaTeJbHOI0 MPOLECCa MO IMCHUILINHE (MOTYJII0)
Cnennanu3npoBaHHble AYIUTOPHH:
YyeOHass ayauTopusi [Js TNPOBEACHUS 3aHATUH CEMHHAPCKOrO THIA, KypCOBOTO
INPOCKTHPOBAHUS (BBIMOJIHEHUS] KYpPCOBBIX palboT), TPYNIOBBIX M HHIWBUAYAIbHBIX
KOHCYJIbTAIMM, TEKYIIIEro KOHTPOJISI M POMEKYTOUHOM aTTecTaluy / KOMIIbIOTEPHBIN Kiacc
/ IOMeIIeHHUE JUIsl CAMOCTOSATEIbHOM paboThI™
TexHuveckne cpeacTBa 00y4eHHUsI:
KOMIIBIOTEP C MIPOrPaMMHBIM OOecrieueHueM, yka3aHHbIM B 11.11, 1ocTynom k cetu
«HaTepHeT» 1 obecneueHueM JOCTyIa B 3JEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTeIbHYIO

cpeny

Cnennanu3npoBaHHble AYIUTOPHH:

VYyeOHast aynuTopus Ui MPOBEIECHUS 3aHITUN JEKIMOHHOTO THUIA, 3aHATHI CEMHHAPCKOTO
TUIA, KYpPCOBOTO NPOEKTHUPOBAHMUSA (BBIIOJHEHHS KYPCOBBIX paboT), TPYIIOBBIX U
VH/IMBUYAJIHBIX KOHCYJbTAllU|, TEKYILEro KOHTPOJISI U IPOMEXKYTOYHON aTTeCcTalun™
Texnuueckne cpeacTBa 00y4eHHUs:

MYJIbTUMEANNHBIA KOMIUIEKC
15
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KOMITBIOTEP C MPOrpaMMHBIM 00ecrieueHrneM, YKa3aHHbIM B 1.1 1 ‘
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