ABTOHOMHOE 00pa30BaTEIIbHOE YUPESHKICHUE
BBICIIEr0 00pa3oBaHus JICHUHTpaJACKON 001acTH
«I"ocynapcTBEHHBIN HHCTUTYT SKOHOMHKHU, (PMHAHCOB, ITpaBa U TEXHOJIOT U

YTBEPXJIAIO:
ITpopekTop 1o o6pa3oBaTeLHOM
NeATENBHOCTH ¥ LIU(PPOBOH

9

B.H. Uymakos

PABOYA ITPOTPAMMA 110 JUCHUIUIMHE
«TOBEAEHHWE ITOTPEBUTEJIEN»

HamnpasieHnue moaroTroBKu
43.03.01 - Cepsuc
(ypoBeHb OakanaBpuara)

Hampasnennocts (nmpoduiib) 00pa3oBaTeIbHON TPOTPAMMBI

CepBHC B MHyCTPUU MUTAHUS U TOCTEIPUUMCTBA

dopma oOydeHus
3a04Has

I'aTumHa

2023



PaGouast nporpamma no nucuuruHe «lloBeaenue morpedutenein» paszpaboraHa

Ha OCHOBE aKTyaJIU3upPOBAHHOTO denepanabHOro rocyJapCTBEHHOTO
oOpa3oBaTenbHOTO cTaHjgapra Beiciiero oOpaszoBanus (manee OI'OC BO) mo
Harnpaiiennto nonarotopku 43.03.01 — Cepsuc, HamnpapiIeHHOCTh (MPOQUIIb)

IMOATOTOBKH — CepBI/IC B UHOYCTPHUH ITUTAHUA U TOCTCIIPUUMCTBA

VYpoBeHsb: OakanaBpuaT

Opranmzamusi-pazpadorunk: AOY BO JIO «l'ocymapCTBEHHBII HHCTHTYT
SKOHOMHUKH, ((PMHAHCOB, ITpaBa U TEXHOJIOTUI

Pa3paboTuuk: K.3.H., JOIEHT, MOIEHT Kadeapbl YIpPABJICHHUS COLUATBLHBIMH H
AKOHOMUYECKHUMHU ITPOLECCAMU

/ /TauunHa A.B.

Paccmotpena u omobOpeHa Ha 3acemaHu  KadeApbl  yIpaBiIeHUS

COLMAJIBHBIMU U 3KOHOMHYeckuMH Tporieccamu 28.08.2023 r. Ilpotoxon
Nel.

COT'JTACOBAHO:

g
3aBenyromuii kadeapoi Cﬁ / 3aboposckas O.B.
~

PykoBonutens OI1 / 3aboposckas O.B.
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1. I[TosscEUTENBHAS 3aIIMCKA

Kypc «IloBenenne moTrpebutenein» 3aHMMAEeT BaXXHOE MECTO IIPHU
noArotoBke 6akanaBpoB 1o HanpasiaeHuto 43.03.01 - Cepsuc.

[loBenenne morpebuTenss —  OTHOCHTEIBHO  HOBas  JIMCLUILIMHA,
XapakTepu3yoias CcrnenuduKy TOBEACHHUS pPA3IUYHBIX TPYMNI TOTPEOUTENEH,
OpeXJEe BCEro, B OTHOLICHWM TMPUHIATUS HMMHU PEIIEHUH O MOKyIKax. OITO
HAayYHONPUKIAAHAsA  JAUCUUIUIMHA, BO3HUKIIAA HA  CTBIKE  SKOHOMUKH,
MEHE/DKMEHTa, MapKeTHHTa, IICUXOJIOTMM M TIOCTETIEHHO BoOpaBiias B cels
0OJIBIIIOE KOJMYECTBO METOJIOB HE TOJIBKO ITHUX, HO U MHOTUX JIPYTHUX OTpaciei
3HAHUM.

Kak mnayuHo-npakTuueckas mucuuiuinHa «lloBeneHue mnoTpeOUTeEms»
U3YYaer:

— TPONECCH TMPUHATHS PEIICeHUH TmoTpedureneM u
COMYTCTBYIOIIME TICUXOJOTHYECKHE TMPOUECChl W  (PYHKIUU:
OCO3HaHHUE MOTPEOHOCTEM, MMOMCK U OLIEHKY BapHUAHTOB, BOCIIPUATHE
mpolecca TOKYNKH, MOTpeOJeHue, YAOBIETBOPEHUE W YXOH OT
MPUCTPACTUH;

—  HWHAMBUAYAJbHBIC PA3IMUUs MEXKIy TOTpeOuTesiMu (B
WX 3HAHUSIX, BOCIPUATHM WU MOTHBAIMU, LEHHOCTAX M CTHIIAX
KU3HHM) U TMPOTEKAHUE TCHUXOJIOTMUECKUX MpoIeccoB (0OpaboTka
uH(popmalm, o0yueHue, BO3eHCTBUE PEKIAMBbI U T.11.);

—  BIUSAHHE CpeIpl: KYJbTYpPHOH, STHUYECKOU, COLMAIBHO-
CTaTyCHOM, CEMENHOM, CUTYallHOHHOW; MHCTPYMEHTHI U MEXaHU3MBbI
BO3/ICHCTBUSI TOPTOBJIH, 3aLIUTY MIPaB NOTpeOUTENCH.

[leapto ocBoenust aucuuiuinHbl «lloBenenune mnorpedbuTenei» sABISETCS
dbopMHUpOBaHUE y CTYJCHTOB MPEJCTaBICHUS 00 OCHOBHBIX TEOPETUYECKUX U
MPaKTUYECKUX MOAXO0JaX K U3YUYEHUIO TTOBE/ICHUS MOTpeOUTENEeH.

3ajgauu TUCLUIUIUHBI:

- H3Yy4YUTh  TEOPETUYECKHE  OCHOBBI,  COBPEMEHHBIC
KOHIIETIIIMY, MOJICTTU TIOBEICHUS TIOTPEOUTEICH;

- paccMOTpEeTh MEXAHU3MBbI MPUHSITHUS PEIICHHUI O MOKYIKe
WM OTKa3€ OT HHUX;

- H3Yy4YUTh  I[ICUXOJIOTUYECKHE  aCMEeKThl  MOTHUBALUU
MOBE/ICHUS;

- HWCCJeNOBaTh pEaKIWH TOTPEOWTeNield Ha T€ WU WHBIC
BO3JICHCTBUS;

- YCBOWTH aHamu3 KOMIUIEKca (aKTOpPOB, BIUSIONMIUX Ha
MOBEJCHUE MOTPEOUTEINECH;

- OBJIQJIETh  OCHOBHBIMM  METOJAaMHU  HCCJIEJOBaHUs
MOBEJICHUSI TIOTpeOUTEIIEeH.



2. [lepeueHs TIIAHUPYEMBIX PE3yJIbTATOB OOYUCHHUS IO TUCITUILIAHE,
COOTHECCHHBIX C IJIAHUPYEMBIMHU PE3yJIbTaTaMH OCBOCHHSI
00pa3zoBaTeNbHONTIPOrPAMMBI

Hucnmmmuaa b1.0.21
dbopMupOBaHUH CIAEAYIONIEH KOMIECTEHIIUH (CISTYIONNX KOMITCTCHITUMN ):

«IloBenenre TMOTpEOUTENCH»  YIaCTBYET

Komnerenmun

WNHaukatopsl

JleckpunTopsl




OIIK-4
Cnocoben
OCYIECTBIISATh
HCCIIEIOBAHUE
PBIHKA,
OpFaHI/BOBI)IBaTB
MIPOIAXKH
HpO}lBI/I)KCHI/IC
CEpPBUCHBIX
MIPOYKTOB

u

OIIK-4.1.
OcymectBisieT
MapKETHUHTOBBIC
UCCIIeTIOBAHMS
pBIHKA YCIYT,
MOTHUBaALIUIO
noTpeoduTeneit u
KOHKYPEHTOB

OcoOeHHOCTEHl ~ MOBEJNCHUS  Pa3IMYHBIX  TPYIN
notpedureneil B chepe yciyr;
¢dakTOpOoB,  BIMAIONIMX  HA nporuecc
NPUHSTHUS TOTPEOUTENIEM PEIICHHUS O TIOKYITKE
yCIIyTH;

4 cemectp 3HaHUS:

OCHOB BBIOOpa ONTHMAJIbHBIX IPOIIECCOB CEpBHUCA,
COOTBETCTBYIOIIMX 3apocaM MmoTpeouTeseid Y MeHus:
BbIsSBISATH (paKkTOpBI, OKA3bIBAIOLIUE BIUSHNE HA
IIPOLIECC MPUHATHS PELIEHUS O MOKYTIKE;
BBISIBJISTH  (paKTOPHI, OnpeeNsIoNIne

BHIOOp MPOIIECCOB CEPBHUCA B COOTBETCTBHHU C
3arpocamu norpedureneii; HaBbiku:
IIpoBeneHuss wucclieqOBaHUsA IOBEACHUSA Pa3JIMYHBIX
rpynin noTpeduTenei;
000CHOBaHUs ONITUMAJIBLHBIX MPOIIECCOB CEPBUCA,
COOTBETCTBYIOIIMX 3alpocam MoTpeOuTenei;

5 cemecTp 3HaHHUA:
Hanpasnenuii BIusHUS HATMOHAIBHO-PETHOHATBHBIX
u nemorpadguueckux  (GakTOpoB Ha
MOBEJICHUE TOTpeOHuTENei; 3PPEKTUBHBIX
NPUEMOB U METOJIOB BO3/ICHCTBUS Ha MTOBEICHNE
noTpeduTenei ¢ y4éToM X COIHaIbHO-
MICUXOJIOTHYECKUX OCOOCHHOCTEH; Y MEHUs:
BrIsBISTE 0COOCHHOCTH MTOTPEOHOCTEH MOTpeOuTEIeH
B 3aBUCHMOCTH OT BIIMSTHUS
HAIIMOHAJTbHOPETHOHAIBHBIX
neMorpaduueckix GakTopoB Ha MOBEACHUE
noTpeOuTenei;
pa3nuuaTh  THUIBI ITOBEJCHUS
ONPEAeTSITh WHAWBUIYaJIbHBIC
nokymaresns; HaBpiku:
Pa3zpaboTku HampaBieHHH AMBEPCH(PHUKALNN YCIYyT B
COOTBETCTBHM C TOTPEOHOCTSAMH TOTpeOuTenen
Pa3INYHbIX AeMOrpapUUecKuX, HALIMOHAIBHBIX U JP.

Ipyni;

norpedurenei,
XapaKTEePUCTHKU

3. MecTo TUCUHUIITUHBI B CTPYKTYPE 00pa30BaTEIbHON MTPOTrPaMMBI



HMuctnumumaa b1.0.21 «IloBeaenue notpedureneiny sSBIIETCS MUCITUTLIMHON
00s13aTeNTbHOM YacTH [IJIs TOJTOTOBKM CTYACHTOB Mo HampaieHuo 43.03.01
«CepBucy, npodmip «OpraHuzamnus yciayr rocTENPUHUMCTBA M OOIIECTBEHHOTO

Jucuunmuael (MOIyJIN),
MPAaKTUKK y4eOHOTO IUIaHa, B
KOTOPBIX KOMIIETCHIIHS
OCBaMBAaeTCs MapajljIeNIbHO C
M3y4aeMOu AUCHUTUITMHOU

[Tocnenyromue
JTUCITATITUHBI (MOYJIN),
MIPAKTUKU Y4EOHOTO
IJTaHAa, B KOTOPBIX
OCBaMBaeTCs
KOMTICTCHITHS

IIUTAHUSD)
[TpenmmectBytomue
JTUCITUTITUHBI (MOIYJIH),
HIudp IPaKTHKH y4eOHOro
KOMIIETEHIINHA IUTaHa, B KOTOPBIX
0OCBaMBaETCs
KOMIIETEHITUS
OIIK-4 -

MGHGI[)KMCHT 1 MapKETUHT

TexHonorun nmpojax

[IpousBoacTBeHHAs
MIPaKTHUKA
(ITpenaumomHas
MPAKTHKA)

4. O6beM TUCHUIUIMHBI (MOJYJISA) B 3a4ETHBIX €IUHHUIIAX C YKa3aHHEM KOJUYECTBA
aKaJeMUYECKHUX WIH ACTPOHOMHYECKHX YACOB, BBIJIEJIEHHBIX HA KOHTAKTHYO
paboTy oOy4aromuxcs ¢ nmpemnojanBaTesieM (Mo BujaM y4eOHbIX 3aHATUN) U Ha

CaMOCTOSITENIbHYIO paboTy 00ydaromuxcs

OO6miasi TPYIOEMKOCTh OCBOEHHUS Y4YEOHON JAUCIUILIUHBI

«IloBenenue

noTpeduTenei» coctapuseT 5 3a4eTHbIX equHuI uiu 180 akageMU4ecKiX 4acoB.

Ne xypca 3, No xypca 3, Beero.
Kypc 3UMHSAA JETHSAA
aK.4acoB
ceccust ceccus
OO0mast TpyZ0EeMKOCTh (BCETO aK. 4acoB / 3.e1) 72/2 108/3 180/5
Jlekun 4 10
KonTakTHas pabora
[TpakTHyeckue 3aHATHS 4 6 10
CamocTosTenpHas paboTa 60 87 147
Bun
IIPOMEKYTOUHON 3aver, 9K3aMeH, 0.3/8.7
aTTeCTaluH KOHTpOJIbHas paboTa 0,25/3,75 7 13
(xoHT.pab./ camocr.
pab.)




5. CopepxaHue IUCHUIUIMHBI (MOIYJsI), CTPYKTYpUPOBAHHOE I10 TeMam
(pa3menaM) c yka3aHUEM OTBEJCHHOIO Ha HUX KOJUYECTBA aKaJEMUYECKUX
WM ACTPOHOMHMUYECKHUX YaCOB U BUOB YUCOHBIX 3aHATUN

TpynoemMkocTb
o KonraktHas
3 pabora
2]
= o x ©
Haumenosanue é E E é
Ne [ pa3znmena mucHUTUIMHBL 2 § § a Conepxanue
(Tema) 3 = e
|8 2
g | 5| ©
C
3 Kypc, 3UMHSISI ceccus
[Ipennochuaku W3YUICHHS
MOBE/ICHUS
noTpeOuTesneit. IBOTIOHS
Teopuit MOTPEOUTETHCKOTO
| HccnenoBanue 34 | 2 ) 30 noBefeHua.  MojenupoBaHue
" | notpebuTenei MOTPEOUTENTHLCKOTO  TTOBEICHHUS.
IIpouecc IIOKYTaTEIbCKOT O
MIOBEICHUS WHINBU/IA.
IToxynarenbckoe MIOBEICHUE
OpraHu3aluil.
@DakTOpbl  BHEILIHETO Kynsrypa u Bnuseméxynstypa.
BIUSTHUS Ha MOJIOKEHUS. COILIMATILHOTO
MOBE/ICHHE pedepeHTHBIX Bmusian
HOTpe6I/1TeJleI7I IIOBEJICHUE ¢ TIpylia Ha
2. 34| 2 2 30 IIepconanbHOE norpeburess.
ITOBEICHHEC BIMSIHME  Ha
HOTpeGHTenLCKoeHOTpe6HT6M'
TOMAIITHETo MOBE/ICHHE
XO03ICTBA
3aueT 4 0,25 3,75
Hroro 3a 3 kypc, 3uMHsA 2| a4 425 | 7| 63.75
ceccust
3 Kypc, JIETHSISI ceccust
dakTopsl O6paboTka nH(popmanuu.
BHYTPEHHEIO BIIMSHUSA OcHoBHbIE 3aKOHOMEPHOCTH
Ha MOBE/ICHHE BOCHIPUATHS. ®daxTopHl,
1. | morpebureneit 49 | 3 3 43 BIUSIOUIME  Ha  OOpabOTKy
uHpopManuu. Y4UeT MexXaHu3ma
o0paboTkn  MHPOpPMaLUU B
MapKETHHTIE. 3HaHUs u




OTHOIIIEHUE noTpeoduTene.
ConepxaHnve U OpraHU3aIMs
3HaHUM. OTtHoleHHe
notpedureneit. Mzydyenue

3HaHWI ¥ oTHOMIeHU. OOydeHue
norpebureneil. Llenu oOydenus

moTpeOuTene. OcHOBHBIE
XapaKTEPUCTHKH o0yueHwHs.
Metoapl o0ydenus. OOyueHue B
CTpaTeruu MapKETHHTA.
MoTuBarus u IMOIUHU
noTpeOuTenei. CymHocTh

MOTHBaUMU U SMouuil. Teopuu
MOTHBAIlMM. YYET MOTHBALlUU U
BMoLMI B MapkeTUHre. LleHHocTn
12§ JUYHOCTH moTpeduTes.
JlnuyHpIe  IIGHHOCTH H  HuX
r3ydyeHue. JIMYHOCTL W Teopuu
JITMIHOCTH. YdUeT IeHHOCTel o

TMYHOCTH HOTpeOHTENS B
MapKEeTHHTE. Pecypcer u
KU3HCHHBIH CTUJIb TOTPEOUTEIIS.

Pecypcbl noTpeOHuTeNeH.

Pacrnipenenerne  pecypcoB B
MOTPEONTETHCKOM ITOBEICHUH.
Crunb " o0pa3 KU3HU
moTpeOuTenei. Mertoabl
OIMCaHMS KU3HEHHBIX CTUJICH.

MccnenoBanue Kareropun  monb3oBaTenei.
IyTH [IpenmyiiecTBa
noTpeOuTeNs CustomerJourney. CxoxctBa u
(customerjourneymap) pazauuns  wmoxened CIM  wm
BOPOHKHU IPOJaK. 3amaun
MCCIIEIOBaHMS UCCIJIEJOBaHUE
CustomerJourney. ['paduueckoe
2. 50 3 3 44  |mpenctaBnenue CIM.
OcHOBHBIE OJOKH HH(MOpMAIHH,
KoTopble BXxogaaT B CJM. Orambl
noctpoenus  CIM.  Omubku
[POEKTUPOBAHUS
customerjourneymap.
HCTpYyMEHTBI MTOCTPOCHHUS
CIM.
DK3aMeH 9 0,3 8,7
Wtoro 3a 3 xypc, J1eTHssA 108 | 6 6.3 95.7
ceccust
Hroro 180 |10 | 10,55 159,45




6. [lepeyeHb yueOHO-METOAMUECKOTO 00ECTICUEHUS I CAMOCTOSITEIbHON PabOThI

OOyJaroIIMXCS M0 AUCITUTUTHHE (MOIYJTIO)

Ne Buzsl camocTosTensHON paboTh TpynoeMKoCTb, ®opMa KOHTPOJIA
aK.4gachl
1. [IpopaboTka TeOpeTHYeCcKOro
" Koncynbranus
MaTepuaia o KOHCIeKTaM JIEKIIHH,
. npernojaBaTes,
PEKOMEHIOBAHHOM JIUTEpATypE, 49
YCTHOE
OTIOTHUTEIbHBIM UCTOYHUKAM
g cobecenoBaHue
uH(popMauu
2. [ToaroroBka Kk MpakKTUYECKUM BeicTynuienue ¢
3aHSTUSM: TIOMCK HEOOXOIUMOMN JOKJIaJIOM,
nHpopmanuu, o6padoTka HHGOPMAITUH, 49 Mpe3eHTalus,
HamucaHue JTOKJIa/ia, MOAr0TOBKA K OTBETHI Ha
BBICTYTUICHUIO JTMCKYCCHOHHbBIE
(muckyccun) BOIIPOCHI
3. [ToaroroBka K TeKyIieMy KOHTPOJIIO
Y Y P 49 TecTsl
(TectupoBaHue)
4. [ToaroroBka K MPOMEXYTOYHOMN
4 Hec a P Y YcerHoe
TTECTAINH
12,45 cobeceoBaHuE,
(BOTIPOCHI K 3a4eTy, 3K3aMeHYy,
. TECTUPOBAHUE
WUTOTOBBIN TECT)

JIist caMOCTOSITENIbHON paboThl MO JUCIMIUIMHE (MOIYJI0) OOyJaromuecs
HCIIOJIB3YIOT CIENYIOLEE yUeOHO-METOUUECKOE 00ECIIEUEHHE:
1) Hparanuyk, JI. C. IloBenenue mnotpeOuteneir : yudeo.
noco6bue / JI.C. [Iparanuyk. — Mocksa : UHOPA-M, 2018. — 192
c. — (Briciiee obOpazoBanme: bakamaBpuar). - ISBN 978-5-16-
101347-2. - Tekcr 3JICKTPOHHBIM. - URL:
https://znanium.com/catalog/product/949261
2) Menuksan, O. M. [loBenenue notpedureneit / Menuksx
O.M,, - 4-e u3xa. - Mocksa :JlamkoB u K, 2018. - 280 c.: ISBN 978-
5-394-01043-9. - Teker :
anekTpoHHbIi. - URL: https://znanium.com/catalog/product/415017 3)
O®OMM no guctumnHe «[loBenenne moTpeduTenei»




7.CDOH)1 OICHOYHBIX 1 MCTOANMYCCKUX MATCPHUATIOB JJIA IPOBCACHUA
HpOMe)KYTOqHOﬁ arTeCcranuu O6yanOH_II/IXC51 IO AUCHUIIJINHE

Bompocsl 1t mpoBelneHHUs MPOMEXYTOYHOM — arrectanuu  (3a4era)

1.Uctopust n3ydeHust NoTpeOUTENHCKOTO MOBEICHUS.

2.Hyx b1 moTpeOuTenei.

3. Konnenmuu mapkerrara. OpueHTamnus Ha OTpeOuTeNIeH.

4. ToBap: NOHATHE, CTEPKHEBBIE U PACUIUPEHHBIE TOBAPHI.

5.Kinaccudukanus peIHKOB C TOYKH 3pSHUS TOTPEOHOCTEH.

6.OCHOBHBIE XapaKTEPUCTUKHU OTPEOHOCTEH.

7.1Ipo6nemsl, cTosiiue nepe NoTpeOUTENEM, U TUTIBI IPOLIECCOB MPUHSITHUS
PELICHUM.

8.Bnusaue oOpasa xu3HU Ha moBeneHne norpedurencit 9.CteneHn

IPUBEP)KEHHOCTU TOBApPY

10.1lenu nmoucka uHdopmaium.

11.Knaccudukanus  pbIHKOB €  TOYKA  3peHUsT  MOTpeOHOCTEeH
(cyiiecTByIOIIME, CKPBITHIE U 3aPOXKIAIOIIUEC)

12.BiusiHue Tvma JUYHOCTH Ha MOBEJICHUE MoTpeduTenen

13.0cHOBHBIE (PaKTOPHI, BIAUSIONUIME HA TPUHSITHE PEUICHUS O MOKYIIKE

14.Turbl iporieccoB NMpuHITHS perenuid 15.Habop

IIbTEPHATUB U MIPUHIUIIBI €70 CO3/IaHMUS.

16.BHyTpeHHUI 1 BHELIHHI TOKCK.

17. TlocnenoBaTenbHOCTH BHIOOpA MPEAMETa U UCTOYHUKA MTOKYTIKH.

18. CBsi3b Hy k1 U TOTPEOHOCTEM.

19.HanpaBieHust u3y4eHus IoTpeOUTENeH.

20.ITapameTpsl MOTPEOUTETHCKOTO TOWCKA: pa3Max, HaIpaBJICHHE W
MIOCJIEI0BATEIBHOCTb.

21.Peknama, nHopmanusi B TOProBbIX TOYKAX U MPOAABIBI KAK UICTOYHUKH
uH(bOpMAIIIH.

22.Halop anbTepHATHB U MPUHIIUAIIBI €70 CO3aHUsI.

23.MICTOYHUKYU TTOKYIIOK U KX OCHOBHBIE XapaKTEPUCTHUKHU.

24 IIcuxonornueckre 3aKOHOMEPHOCTH BOCIIPUATHS PEKJIAMHBIX TEKCTOB.

25.3yueHue oTHOUIEHUH K (hUpMe U €€ NPOAYKIUH.

26.BnusHue pedepeHTHBIX TPy Ha TOBEICHHE MOTpeduTenei

27 Ilpobnemsl, crosiue nepen norpedutene 28.Habop

OCBEIOMJIEHHOCTH.



29 Knaccudukanusa mnoTpeOuTeNneid C TOYKH 3pEHUS TOTPEOUTEITHCKUX
O0COOCHHOCTEH.

30.IIpaBumna mpuHATHS OKOHYATEIFHOTO PEIICHUS.

31.Bei0op onTUMaIbHBIX MPOIECCOB CEPBUCA, COOTBETCTBYIONIUX 3aIIpPOCaM
norpeduTene

32.Bb100p KpUTEPHEB OILICHKHU.

33.Knaccudukamuss moTpeOHOCTeH: wuepapxus moTpedHOcTe Macnoy,
pa3BepHyTasi MaTpHIla MOTPEOHOCTEH.

34.3tamnbl 00paboTku HHPOPMAIIUH.

35.0co3HaHue MOTPEeOHOCTH.

36.BnusiHre CONMaNbHOTO MOOKEHUS Ha TTOBEJCHUE TIOTPEOUTENeH

37.0THo1IEeHHE TOTPEOUTENEN K PEKIIaMeE.

38.0co0eHHOCTH TOBEAEHUsI pa3IMYHBIX TPYII MOTpedureneid B cdepe
YCIIYT.

41.Tlcuxosorudyeckue mpoIecchl, BIUMIONIUE Ha TTOBEICHUE MoTpeOuTenen

42 .VICTOYHUKY TTOKYIIOK ¥ MX OCHOBHBIC XapaKTEPUCTHKH.

43 ITpuHIHITBI TOTPEOUTEIHCKOTO MTOBEICHUS.

Bonpocs! 115 mpoBeieHust IpOMEXYTOUHOM aTTecTaluu (3K3aMeHa)
1. Turbl ¥ HICTOYHUKH MTOKYTIOK.
2.MoOTuBBI COBEPIIEHUS TOKYIIOK.
3. BocmnpuHHMaeMbli PUCK OT IMOKYNIKM WM METOAbl €ro CHWXCHHS.
4.ITocnenoKynoYHbIA TUCCOHAHC M CIIOCOOBI €TI0 CHIKCHUS

5. Bapuantel notpebienus.

6. Opranu3zanusi KOHTAKTHOM 30HbI IPEANPUSATUS CEPBHCA.

7. OneHka aapTEepHATHBBI ITOCIE MOKYIIKH.

8. VY A0BIIETBOPEHHOCTh MOTpeOUTENEH KaK PYHKIUS OKUJAHUN U
(haKTUYECKOr0 COCTOSIHHUSL.

9.  JlosnbHOCTH MOTpEeOUTENEN.

10.Bujibl HEY1OBIETBOPEHHOCTH MOTPEOUTEIEH.
11.2Kano6s1 moTpedbuTenei.

12. IlpsiMo¥i 1 KOCBEHHBIN ITyTH yOEKICHHUS.

13. ®akTophl, BIUSIONIME HA BOCHPUSATHE U YyOEIUTEIHHOCTDH
pEKIIaMBbl.

14. Bo3saeicTBHE pEKIAMHBIX TOBOJOB.

15. OrtHoueHue noTpeduTeNei K pekiiame.

16. Ilcuxonoruyeckue 3aKOHOMEPHOCTH BOCIPHUATHS PEKIAMHBIX
TEKCTOB.

17. OcHOBBl  BBIOOpa  ONTUMAJIBHBIX  MPOIECCOB  CEpPBHCA,
COOTBETCTBYIOIIMX 3aMpOcam MOTPEOUTEINEH.

18. HamnpaBnenus usyueHus norpedutenei.

19. H3ydeHue oTHOIIECHUN K PUpME U €€ TPOTYKIIUH.



20. H3ydeHwue cucTeMbl IIEHHOCTH MOTpeOUTENeH.
21. N3ydenuwe yIOBIETBOPEHHOCTH W HAMEPEHHIl COBEPIIHUTH
HOBTOPHYIO MTOKYTIKY.
22. IlpoBeneHue wuccienoOBaHUS MOBEACHUS PA3JIUYHBIX TPYyMI
noTpeOuTenei.
23. IlpuHUOMIBI ¥ TAPAMETPBI CETMEHTALIUY.
24. lloHsATHE KIMEHTYPHBIX OTHOLIEHUH.
25. Metoasl  QopMHpOBAaHUS W Pa3BUTUS  KIUMEHTYPHBIX
OTHOILICHUH.
26. BnusHue HaIMOHAIBHO-PETHOHAJIBHBIX M JAeMOrpaduyecKux
(dakTOpOB Ha MOBEJCHUE MOTPEOUTENCH.
27.  DOddexTuBHbIE TPUEMBI U METOJIbI BO3JACHCTBUS HA MOBEACHUE
notpeduresei ¢ yu€Tom UX COLUAIbHO-TICUXOJIOTHYECKUX 0COOEHHOCTEH.
28.1TpuHIMIIBI CErMEHTAIUH.
29.CermeHranus noTpeduUTeNeii Ha OCHOBE MCUXOrpa(UUECKUX TUTIOB
30.Knaccugukanus THNOB KJIMEHTOB
31. HaGop ocBeJOMIIEHHOCTH
32.BnusiHie KOMIIETEHIIMH TOTPEOUTENSI HA YCIIeX MAPKETUHTa (PUPMBI.
33.Buabl HEYyIOBJIETBOPEHHOCTH KIIMEHTOB
34.BuemHue (hakTophl, OKa3bIBAIOLIUE BIAUSHUE HA TOUCK 35.DakTopbl
KyJIbTYPHOT'O YPOBHSI: KYJIbTypa U CyOKYyJIbTYypa.
36.Pexnama, unpopManusi B TOProBeIX TOUKAX M MPOJABILBI KaK UCTOYHUKHU
uH(pOopMaIIH

37.®akTopbl conuaibHOro nopsiaka 38.OcHOBHbIE

XapakTepucTuku norpedHocrer 39.1lenn noucka

nHpopManuu.

40.ITocnenoBatrenbHOCTH BBIOOPA MPEAMETA U UICTOYHUKA MOKYITKH

41. Knaccudukanus noTpeOuTeneil ¢ TOYKM 3peHUss NOTPEOUTENbCKUX
0COOEHHOCTEM

42 .3ramsl OTpeOUTENHCKOro BEIOOpa U MX KpaTKask XapaKTepUCTHKA

43 .Kpurepuu noKynoyHOl OpUEHTAMU OTPEOUTENEH

44 Knaccudukauus mnotpeOHoOcTel: wuepapxus mnorpeOHocTedt Macoy,
pa3BepHyTas MaTpulla NOTpeOHOCTEN

45.ToBap: NOHSTHE, CTEP)KHEBBIE U PACIIMPEHHbBIE TOBAPHI.

46.KoHIIenuyu MapKeTUHTA.

[TpumepHBIEe MPAKTUKO-OPUEHTUPOBAHHBIE 3a/1aHUS

1.IlpuBenure mnpumep (PaKTOpOB KyJIbTYPHOTO YpPOBHSA, OKa3bIBAIOIIUX
BJIMSIHME Ha IIOBEJICHUE TIOTPEOUTENEH.

2.IlpuBeaure mpuMep BIUSHUS HH(POPMALMOHHOW Cpelbl Ha IOBEACHUE
noTpeouTenei.

3. IlpuBenutre mnpuMep BIUAHUS MOTHBOB COBEPIICHHS TMOKYIKH Ha
HOBEJIEHUE NOTpeduTenen



[TonHBI KOMILJIEKT 3aJaHUl M 3TAamoB (POPMUPOBAHUS KOMIICTCHIIMH
npejcraBicH B GOHIE OLIEHOYHBIX U METOJAMYECKUX MATEPUAIIOB ISl POBEACHHUS
IPOMEXKYTOYHOM aTTeCTaluu OO0ydYarolmuxcsi MO JAUCIHUIUIMHE, O()OpPMICHHBIN
OT/I€JIbHBIM JIOKYMEHTOM, MPEICTABJIECH B MIPUIOKEHUU 1.

8. IlepedyeHb OCHOBHOM, TOTIOTHUTEIHHOM YUEOHOM JTUTEpATYPhI, PECYPCOB
UH(OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOM ceTu « HTepHeT», HEOOXOIUMBIX TS
OCBOEHUS JUCHMUILIUHBI (MOIYJIS)

a) HOpMaTUBHBIC MPABOBHIC AKTHI
1) 3akon PO ot 07.02.1992 N 2300-1 (pexn. ot 18.07.2019)
"O 3amure paB moTpeduTene”
2) ®enepanbubiii 3ak0H oT 13.03.2006 N 38-®d3 (pen. ot
02.08.2019) "O pexkname"
0) OCHOBHas JIUTEpaTYypa:
1) Hparanuyk, JI. C. IloBenenue mnotpeOuteneir : y4deo.
noco6ue / JI.C. JIparanuyk. — Mocksa : UH®PA-M, 2018. — 192
c. — (Briciiee obOpazoBanme: bakamaBpuar). - ISBN 978-5-16-
101347-2. - Tekcr : AJICKTPOHHBIMN. - URL:
https://znanium.com/catalog/product/949261
2) Menuksan, O. M. IloBenenue notpedureneit / Menuksx
O.M,, - 4-¢ m3xa. - Mocksa :JlamkoB u K, 2018. - 280 c.: ISBN 978-
5-394-01043-9. - Teker :
anexktpoHHbIi. - URL: https://znanium.com/catalog/product/415017
B) JIOTIOJIHUTEJIbHAS JTUTEpaTypa:
1) Illysanmoma, M. A. 3ammura mnpaB noTpeOUTENEH
nocobue / U.A. lllyBanoBa. — Mocksa : UH®PA-M, 2019. — 166
c. + [Jom wMarepuansl [OnekTpoHHbli  pecypc;  URL:

http://znanium.com]. — (KOpuaguyeckas KOHCyNbTaMs). —
www.dx.doi. org/l 0.12737/22820. - ISBN 978-5-16-105551-9. -
Tekcr AIEKTPOHHBIM. - URL:

https://znanium. com/ catalog/product/1014284



2) ®emonuna, E. H. Teopus noTpeOUTENHCKOTO OBEACHUS:
VYyednoe nocodue / @emonnna E.H. - Bonrorpaa:Bonrorpaackuii
rocyzlapCTBeHHBm arpapubiii yausepcurer, 2018. - 128 c.: ISBN. -
Tekct 3JIEKTPOHHBIN. - URL:
https://znanium. com/ catalog/product/1007915
3) Mopozos, 10. B. Mapketunr B oTpacisix u cdepax
nestenbHocT / Moposzos F0.B., I'pumuna B.T., - 9-¢ u3a. - Mocka
JlamkoB u K, 2018. - 448 c.:
ISBN 978-5-394-02263-0. - Tekcr : AJIEKTPOHHBIM. -
URL: https://znanium.com/catalog/product/415400
r) pecypcol cetu « IHTEpHETY:
1)CepBuc B Poccuu u 3a pyoesxom//http://service-rusjournal.ru/
2) CoBpeMeHHbIe Tpo0IeMbl cepBrca U Typusma//https:// www.spst-
journal.org/index/0-2

9. MeTonnueckue ykazaHus JUisl 00y4YaroIIUXCs 0 OCBOEHHUIO
JTUCUUTUTAHBI(MO/TYJIST )

CamocTosiTenbHas NOAr0TOBKAa 00yUaroIUXcs IPOBOAUTCS AJIs YIIIyOJICHUS
Y 3aKpeIUICHHs] 3HAHUH, TOJYYEHHBIX Ha JICKIHSIX U IPYTHX BHIAX 3aHATHH, IJIs
BBIPAOOTKH HABBIKOB CaMOCTOSITEILHOTO MPUMEHEHUS HOBBIX, JOTOJHUTEIbHBIX
3HAHUW ¥ MOATOTOBKH K MPECTOSALINUM YIeOHBIM 3aHATHIM, 3aU€Ty, SK3aMEHY.

BaXHpIM  yCIIOBHEM YCHEIIHOTO W3Y4YEHHUS JUCHUIUIMHBI  SBISCTCS
noceuienue jeknuil. Ilox nocemennemM noapasymeBaercss He (popMa MMaCCUBHOTO
MPUCYTCTBUS, @ aKTUBHAs paboTa Mo M3y4eHUI0 HOBOTO MaTepuaia. [loaroroska k
JICKIIMOHHBIM 3aHATUSM BKIIOUAeT B ceOs aHaIW3 MpeiaracMbIX sl U3YYCHUS
BOIPOCOB, M3yYE€HHWE HOPMATHUBHBIX KCTOYHMKOB U YYeOHOW ¥ HAy4YHOU
JUTEepaTypel IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMH. B mpoiecce JeKmuu
oOydaromuiicss MOXET 3aJaBaThb YTOYHSIOIIME BOIPOCHI, OCYIIECTBUTH
B3aMIMOCBSA3b HOBOTO MaTepuana C YK€ H3Y4YeHHBIM, MOATOTOBUTH 0a3y s
3¢ (HEKTUBHOTO HMCMOIb30BAHUS IMOJYYCHHBIX 3HAHUH, OOJErdyuTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. OD()PEKTUBHBIM CHOCOOOM (DUKCAUUU JIEKIIMOHHOIO
MaTepuaja SBISETCS KOHCIIEKTHpPOBAHHE, MPEACTaBIsoNIee COOOM HE TOJIBKO
(GUKCanuI0 BaXHEHIIMX MOMEHTOB JIEKIMH, HO U YyKa3aHuWE MPHUMEPOB s
NOHMMAaHUs TOTO WM UHOTO TEOPETHYECKOTO MaTepuania.



[Tpy moAroToBKE K MPAKTHUECKOMY 3aHSITHIO HEOOXOJMMO HCIIOJIb30BATh
KOHCTICKTUPOBAHHBIC MaTE€pUANIbl JICKIUH, y4eOHYI0O M HAy4YHYIO JHTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHUMBIM Ha OOCYXIEHHE BOIPOCAM MPAKTUYECKOTO
3aHATHSA BKJIIOYAET B ceOsl HE TOJIBKO MPOYTCHHE MaTepuaya, HO U €ro aHaju3 U
KPUTUYECKYIO0 oOleHKy. OOyuarmeMycs CcleayeT BbISIBUTh MaJlOM3yYeHHbIC
aCTeKThl PACCMATPUBAEMBIX BOTPOCOB, MPOSBHUTHh WHUIIMATHUBY MPH TMOJATOTOBKE K
NPaKTHYECKOMY 3aHSITHIO.

[Ipy nOArOTOBKE K NPAKTUYECKUM 3aHATHUSIMU U 3a4e€Ty, SK3aMEHY
PEKOMEHIyeTCsI CHUCTEeMAaTU3MpOBaTh 3HAaHWA, H300pakas WX B TaOJIMYHOM,
rpaU4ecKOM WM CXEMaTHYHOM BHUJE. DTO TMO3BOJIUT YCTAaHOBUTH B3aWMOCBS3b
M3y4YaeMbIX SIBICHUW, YMNPOCTHT 3a/Jady 3allOMUHAHWs Marepuana, OOJIerduT
MPOIECC MPAKTUIECKOTO MPUMEHEHHSI MTOTYYCHHBIX 3HAHUA.

3amadyeil  MpakTUYECKUX  3aHATHNA  SBJISETCS  BBIpaOOTKA  YMEHUs
UCIIONIb30BAaTh TEOPETUYECKUE 3HAHUS, TMPOSBUTh HAIMYUE TMPAKTUICCKUX
HaBbIKOB.  [IpM  MOATOTOBKE K  MPAKTUYECKOMY  3aHATHIO  CIIEAyeT
3a0J1arOBPEMEHHOTO O00ECTeUnTh HATWYHe HEOOXOIUMO JUIsl JAHHOTO 3aHSITHS
MaTepuasa, CaMOCTOSTEIbHO TIOBTOPUTh PaHEE N3YYCHHBIE TEMBI.

Jlis  ycTenrtHoro OCBOCHHWS AWCHUIUIMHBI BAXKHBIM  SIBISIETCS  YMEHHE
paboTaTh ¢ TepMUHAMHU M UX ompeaeneHusMu. (s paboTel ¢ TEPMHHOIOTHEH
3¢ (HEeKTUBHBIM SIBIISETCS WCIOJIB30BaHME KaK y4eOHOW M HAyYHOW JUTEpaTyphl,
TaK U IOPUANYECKUX U (HUIOCOPCKUX CIOBapen.

Pabora ¢ TepMHHAMU MOET OCYIIECTBISATHCA KaK B (hOpME COCTaBIICHUS
COOCTBEHHBIX TEMATHYECKHX CIOBAPUKOB HJsl yA0OCTBA M CKOPOCTH TIOMCKa
HeoOxonumoro TepmuHa. C  3TOM 1LENbI0 HEOOXOAUMO KaXIblil HOBBIM
BCTPEUAIOIIUIICS TEPMUH 3aMUChIBaTh U BO BPEMs MOATOTOBKH K CEMHUHAPCKUM U
MPAKTUUECKUM 3aHIATHSIM YKa3blBaTh COOTBETCTBYIOIIEE ompeseseHue. B ciydae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpeseNieHus] M3 HMMEIIerocs o0bema B
pamMKax Hay4HOTO 3HaHUS HEOOXOAMMO 3aJaBaTh BOIPOCHI MpPENojaBaTellio B
pamMKax JEKIMOHHBIX U MPAKTHUECKUX 3aHATHI.

HuTepakTuBHbIE QOPMBI TPOBEACHUS 3aHATUH 10 qucuuiuinHe «lloBenenue
MOTpeOuTENCi» BKIIOYAIOT B Ce0s CIEMYIONINE BUBI 3aHATUH:

- MHTEpPaKTUBHBIC JIEKIMH, MPEANOIAraloT UCIOJIb30BaHNE
MeToJa MpoOseMHOTo u3nokeHus. [Ipu Takom moaxone JEKUus
CTAaHOBUTCS TMOXOXKEW Ha JUaJIor, MpenojaBaHUEe HMHUTHUPYET
UCCIIEJIOBATENILCKUNA  TIpoIlecC  (BBIABUTAIOTCS  TEPBOHAYAIBHO
HECKOJIBKO KJIFOUEBBIX MOCTYJATOB IO TE€ME JIEKIUH, W3JI0KEHUE
BBICTpAaMBACTCsl MO MPUHIUIY CAMOCTOATEIBHOIO aHaiu3a U
00001IeHNsT CTyJeHTaMu Y4eOHOro marepuaina). JTa METOJuKa
MO3BOJISIET 3aWHTEPEcOBaTh CTYAEHTA, BOBJIEYb €ro B IPOLECC
oOyuenusi. IIpoTuBOpeursi HAy4YHOTrO TIO3HAHHS PACKPBIBAIOTCS
MIOCPEJICTBOM TIOCTAaHOBKM TMpoOJeMbl. YueOHas mnpobOiema u
npoOiieMHasi CUTyalusi SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMU
KOMIIOHEHTaMu IpobsieMHoro oOyuenus. [lepen Hayanom u3ydeHus




ONPENECICHHOW TEMBl Kypca CTaBUTCSA IMEpeN  CTYJIECHTaMH
npoOJeMHBI  BONMPOC WM  JaeTcss NpoOJIeMHOE — 3a/laHMe.
Crumynupys paspelieHde NpoOJieMbl, MpernojaBaTesib CHUMAET
IPOTUBOPEUHS MEXKTY UMEIOIIUMCS €€ IOHMMaHUEM U TpeOyeMbIMU
OT CTyJleHTa 3HaHUSMU. DPHEKTUBHOCTH TAKOIO METOJIA B TOM, YTO
OTIIEJbHBIE TPOOJIEMbl MOTYT MOJHUMATHCS CAMHUMH CTYJIEHTAMHU.
['maBHBI ycmex JaHHOrO MeToAa B TOM, YTO IPENOJABATEINb
noOuBaeTcsi OT  AyJUTOPUU  «CAMOCTOSATEIBHOTO  PEIICHUS
MOCTaBJICHHON MpoOsieMbl. OpraHuzaius MNpooJieMHOTO OOy4YeHUs
NpEeACTaBIAETCS JAOCTATOYHO CJIOXKHOW, TpeOyeT 3HAYUTEIbHOU
NOATOTOBKH JieKTOpa. OTHAKO HAa HAYaJIbHOM J3Talle UCIOJIb30BAHUS
9TOTO METOJA €ro MOXXHO BHEIPSATH B CTPYKTYpPY TOTOBBIX, paHEE
pa3pabOTaHHBIX JIEKIH, MPAKTHUECKUX 3aHATUI KaK JI0NOJIHEHHUE.

- TPYNIOBBIE IUCKYCCHM, MPUMEHSIOTCS JUJIsl 00ecreueHus
HABBIKOB KOMaH/IHOW pa0dOThl U MEKIUYHOCTHON KOMMYHUKAIUU U
NOPEICTaBIAIOT COOOM  OIIEHOYHOE CPEIACTBO, IO3BOJISIOIIEE
BKJIFOUUTH 00YYaroMIMXCsl B MPOLECC OOCYKICHUS MPEACTaBICHHON
TE€MbI, NpPOOJEeMbl M OLEHUTh HX YMEHHE AaApPryMEHTHpPOBATh
coOCTBeHHYIO TOUYKy 3peHusi. Kpome Toro, B Xoje 3aHATUH
IIPOBOJISITCS KPYIJIBIE CTOJIBI 110 3aJaHHBIM TEMATHKAM.

OneHoYHbIE W METOAMYECKHE Marepuasbl o aucuuiuinHe «lloBenenwme
noTpeduTenei» npeacrasieras B DOMM.

[Ipy MmOAroTOBKE K NPOMEXKYTOYHOMY WM HMTOTOBOMY TECTHUPOBAHUIO
HEOOXOJAMMO H3YYUTh TEOPETHUYECKUMH M MpaKTUYECKUid Marepuan. TecToBbie
3aJaHus (C MEepeYyHEM BO3MOXKHBIX BapUAaHTOB OTBETOB, CPEAM KOTOPBIX XOTS Obl
OJIMH OTBET SBJSIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTh MBIIUICHHUS,
BBIHY>KJIEHHOTO BBIOpAaTh U3 MPEJIOKEHHBIX BAapHUAHTOB OTBET BCE MPABHIIbHBIC
BApHUAHTBI. TE€CTOBBIE 3aJaHUsA HA YCTAHOBJIEHUS COOTBETCTBMS IOJIPA3yMEBAIOT
HEOOXOIUMOCTh TPOSIBJICHUSI HE TOJBKO 3HAHUS Y4YEOHOro MmaTrepuaia, HO U
YMEHUSI TPUMEHATHh MpaBwia (OPMaIbHOW JIOTUKH. TeCTOBbIE 3aJaHus Ha
yHOPSIIOYEHHUE HAMNPABJIEHBl HAa YCTAHOBJIIEHUE JIOTHUYECKOUW MOCIIEI0BATEIIBHOCTH
paccMaTpUBaEMBbIX SIBJICHUHN (BPEMEHH CYIIECTBOBAHMS SIBICHUHM, PACTIOIOKECHHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX IOKYMEHTOB U T.I1.).

DddexkTuBHBIM €rOCOOOM UIsI MOATOTOBKM K TECTUPOBAHUIO SBIISIETCS
paboTta oOydJarolerocs Mo peleHUuI0 TECTOBbIX 3aJaHUi, MPeJOCTaBICHHBIX IS
caMoCTOATENbHON padoThl. Takke Mpu MOATOTOBKE K Takod (opme KOHTPOJS
3HAHWUM, KaK PEUICHHE TECTOBBIX 3aJaHUM, CIEAYyET CAMOCTOSTEIBLHO MONIBITATHCS
npopaboTaTh paccMaTpUBaeMble B JAUCIUIUIMHE BOMPOCHI B (JOpPME COCTABIECHUS
TECTOBBIX 3aJIaHU.

[Ipy moAroToBKE K HSK3aMEHY CIIEyET UMETh B BHUIY, YTO OH SIBJISIETCA
UTOTOBOM (POPMOI KOHTPOJISI 110 U3YUYECHHIO TAHHOW Y4E€OHOW JUCUHUIUIMHBI. 3a4eT
NOApPa3yMEBAET  MAKCUMAJIbHYK)  KOHLEHTPAllMKO  3HAHUM W YMEHHI,
IPEANOJIAraloIIMX MOJHOE U3YUYEHNE MAaTeEpHUAIIa JUCHUILINHBIL.



DK3aMeH MpoBOJAUTCS B (OpME YCTHOTO COOECeIOBaHMS U BBHITTOJHEHUS
IMMCbMEHHOT'O 3aJaHus, JIN00 TecTa.

Pemennie nmpemnogaBarenss 00 WUTOrOBOM  OLIGHKE NPUHUMAETCS IO
pe3yJibTaTaM yCTHOTO OTBETa MBBITIOJIHEHHOTO MTHUCHbMEHHOTO (TECTOBOIO) 3a1aHuUsl,
B 3aBHCHMOCTH OT IIKaJIbl OICHKH.

B cBsi3u ¢ pa3zBuTHEM HAYYHO-TEXHMYECKOTO MPOrpecca B TAKOW CUTyaIuu
HAJIJISKUT BOCIIOJIb30BAThCA MaTepuaiaMu, HaXOASIIMMHUCSA B OTKPHITOM JIOCTYIIE
cetu Internet. Taxkke HEOOXOIMMO YYUTHIBATH, 4YTO IO COCTOSHHUIO Ha
CErOJHSAIIHUIN JICHb MHOTHE CIIPABOYHBIE MTPABOBBIE CUCTEMBI COAECPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO M Hay4HBbIE€ CTAaThU IO PA3JIUYHBIM BOIPOCAM
(manmpumep, CIIC «Koncynerant Ilmoc»). PexkoMenmyercss HCIOJIB30BaTh
AIEKTPOHHO-OMOINOTEYHBIE CUCTEMBI.

B cuiny KpaTKOBpEMEHHOCTH HM3Yy4YE€HHUS M 3HAUUTEJIBHOTO 0O0beMa JaHHOU
y4eOHOM TUCHMIUIMHBI Kadelpa HACTOSATEIbHO PEKOMEHIYeT CHCTeMaTHYECKH, a
HE SIU30IMYECKU paboTaTh HaJ U3yYEHUEM Kypca.

Mertoanyeckne peKOMEH/ IAIMH 110 BBIMOJHEHUIO KOHTPOJIBHOM pabOThI O

mucuuiiuae «[loBegenue noTpedutenein» st CTyACHTOB 3a04YHOTO
dakynpTeTa.

KontponbHas pabota — Qopma caMOCTOSTENBbHON padoThl, HAapaBIEHHON
Ha JETaJbHOE 3HAKOMCTBO C KakOH-IMOO TeMOW B paMKax JaHHOM yuyeOHOU
mucruiuinabl. OCHOBHAS 3aj71ava BBITIOJIHEHHSI KOHTPOJIBHON pabOThI TIO TIPEAMETY
- yrayOJieHHOEe HW3Y4Y€HHUE OIpEAEICHHONW MNpoOiieMbl Kypca, MOJydeHHe Oojee
MOJIHOM MH(pOpMAIMU MO KakoMy-Tubo ero pasueny. Ecim tema mpeanosnaraer
Hay4HO-UCCIIEI0BATEIbCKUIM aCHeKT, TO B COJAEPKaHUH KOHTPOJIBHOU pabOThI
JIOJIKHBI OBITH MPEICTABICHBI PE3YJIbTaThl UCCICAOBAHMUS.

[Ipy BBINOJHEHUH KOHTPOJBHOM pabOThl HEOOXOIMMO HCIIOJIb30BAHUE
JOCTaTOYHOTO ISl PACKPBITHS TEMbI KOJIUYECTBA HUCTOYHHKOB, HEIIOCPEICTBEHHO
OTHOCSIIIIUXCSI K HW3ydyaeMol TeMe(KHUT U cTaTei). MOXKHO HCIOJIb30BaTh
JUTEPATYPY,  PEKOMEHJYEMYK  IpENOAABaTENEM, WJIH  CaMOCTOATEIBHO
10/I00paHHbIE MCTOYHUKH, a TAaKXKe YYCOHHKH, >KEJIaTeIbHO HCIOIb30BaTh HE
MEHEE YEThIPEX HCTOYHUKOB.

[Ipn BBIIOJIHEHWH KOHTPOJIBHOW pabOThI CTYACHT JODKEH YCBOWTH
CJIEAYIOIINE OCHOBHBIE YMEHUSA:

- CaMOCTOSTENIbHBIN MOUCK MHGOPMAIINH 110 33JITAaHHON TEME;
- OTOOp CYIIECTBEHHOW HUH(pOpMaIuu, HEOOXOauMON ISt

IIOJIHOTO OCBEILEHUS u3y4aeMo mpoOJIeMbl, OTAEIECHUE OTOU

uHbopmauu OT BTOPOCTENIEHHOM (B paMKaX JaHHOW TE€MBbl);
- aHaJIU3 U CUHTE3 3HAHUW U UCCIICIOBaHUH 0 Mpobieme;
- 0000111eHNE U KJ1accuuKaIuys uHOopMaIuu 1o

UCCIIeI0BATEIBCKUM MPOOIeMaM;

- JIOTUYHOE U MOCJIEI0BATENBHOE PACKPBITHE TEMBI;



- 0000111eH1e 3HaHu# 1o podsiemMe 1 GOpPMYITUPOBAHKUE BHIBOJIOB

U3 JIUTEpaTypHOro 0030pa Marepuaa;

- IPaMOTHOE MOCTPOCHHUE HAYYHOTO pedepaTUBHOIO TEKCTA.

KonTponwsHas pabora no nucuurinne «[loBegenue notpeduTenei cocTouT
U3 IBYX Pa3/J€JI0B — TEOPETUUECKOTO U ITPAKTUKO-OPUEHTUPOBAHHOTO.
1. TeMbI 17151 TEOPETUIECKOTO Pa3ziesia KOHTPOJIbHON PabOThI:

1. [ToBenenne nmorpeOUTENCH: OCHOBHBIC MOHATUS U CTAHOBJICHUE

00J1aCcTH 3HAHUH.

2. [Toaxoapl K MCCTEAOBAHUIO TTOBEACHUS TTOTPEOUTENECH

Mopenu noBeieHUsI TOTpeOUTENEH

MapkeTHHT OTHOIIEHUI

Konuenuus KyJibTypbl

Knaccuukanust KyJabTypHBIX HEHHOCTEN

OYHKIIMOHUPOBAHUE KYJIbTYPBI

KynbTypHbIe IECHHOCTH U TOTPEOUTENBCKOE TTOBEICHHE

9. BnusHue KynbTypsl Ha BBIOOP OTIEIBHOTO MOTPEOUTENS U

XN R W

nporiecc moTpebeHus o01IecTBa B 1EJI0M

10. HanmoHanbHas KyJabTypa U CYOKYJIbTypa
11. KoHuemnmusa conpalbHOro Kiacca

12 Kputepun npruHaAJIEKHOCTH K COI[UATIBHOMY KJIacCy

13. Conmanbhas kynetypa obmectBa CIIIA u Poccun

14. H3mepeHue couuaibHbIX KJIACCOB

15. CermeHTHpOBaHHE PHIHKA IO KIIACCOBOMY MPHU3HAKY

16. PedepeHTHBIE IPYyNIIBI U UX THIIBL

17.  ®opwmbl BIUsAHUS peEepEHTHBIX TPy Ha BEIOOP MOTPEOUTEIIS.
18. BepOanbHOe BIUSHUE.

19. Mogaenu npoueccoB NEPCOHATBLHOTO BIUSHUA

20. XapaKTEepUCTUKH JINJIEPOB MHEHUI

21. HampaBieHus ¥ OCOOEHHOCTM  MCIIOJIB30BaHMSI  YCTHBIX

KOMMYHMKAIIMI B MAPKETUHTE.

22.IloHsiTHE CEMBbU M JOMAIIHETO XO3SIMUCTBa

23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

JKn3HEeHHBIN IMKII JOMOXO035I1CTBa

Pacnpenenenue poneit U pelieHus, IPUHUMAEMBIE B JOMOXO03SIIICTBAX
[ToTpeOuTenbckas coluamIn3ams

Tunsl MOTPeOUTETHCKUX CUTYAITHH

@aKTOphI BIUAHUS CUTYALUH.

MoTurBanus 1 noBeeHne NoTpeOuTeNeH.

JInyHOCTB M IEpCOHAIBHBIE EHHOCTH.

Ctunp )KU3HU U PECYPCHI TOTPEOUTENEN.

3HaHUE U OTHOIICHUE MOTPEOUTENEH.

CymHOCTB M 3Tansbl MPOLECCAa NPUHATHS pelieHns 0 NOoKynke 33. Tumsl
IIPOLIECCOB MTPUHATHS PELICHUS O MOKYIIKE.



34. OueHka BapuaHTOB, OKYIIKAa U MPOLECCHI MOCIIE MOKYIIKU

35.11oBeaenune noTpedUTENel Ha PhIHKE OPraHU3aIuN

36. CylIHOCTb U THUIBI PHIHKOB OPTaHU3ALNI

37. Mopaenu opraHu3alMOHHOIO MOKYMATENbCKOTO MOBEACHUS

38. 3aKyNOYHBIN LEHTP U TUIIBI OPraHU3al[MOHHBIX 3aKYIIOK

2. IlpakTUKO-OpHEHTHPOBAHHOE 3aAaHue. MonennpoBaHue mnpouecca
MIPUHSTHUS PEIICHUS O TIOKYTIKE.

Bri6epure kateroputo ToBapa / yciuyru. ONHIIATE €€ TUITAYHOTO IEJIEBOTO
noTpedutens. CMoAeNMUpyWTe MPOIECC NPHHATHS PEIICHHS O IMOKYIKe,
XapaKTePHBIN 1Jis1 OOJIBIIMHCTBA MOTPEOUTENEH, BIEPBHIE MTPUOOPETAIONTUX TAaKOW
TOBap/yCIyTY:

*  TIPOaHAJU3UPYUTE ITAIbBI MPOTIECCa MPUHSITHS PEIICHUS O
MOKYTIKE,

* ONpENeNHUTEe KPUTEPUH  NPEANOKYIIOYHOW  OIEHKH
BApUAHTOB M WX BEC ISl TUIIMYHOTO MOTPEOUTEIS Bamiero Topapa /
yCIIyTH,

*  yKaxuTe HamboJee 3HauuMble (DAKTOPHI, BIUSIONIME Ha
NOKYTaTeJIbCKOE MOBEJICHHUE.

OmnpenenuTe TUMN MPUHATHS PEIICHUS O MOKYIIKE TaHHOTO TOBapa / YCIyTH.

[IpenokuTe MapKEeTHHTOBBIE MEPOTPUSTHS, MO3BOJOmMUe 3P(HEKTUBHO
BO3/ICHICTBOBATH HA MOKYIATENSA Ha KAXIOM dTare mporecca MPUHATHS PEIICHHSL.

BriOpanHble TOBaphl/YCAYyTM B paMKax OJHOW TPYIIBI HE JOJDKHO
MTOBTOPSTHCS.

TpeboBanus K 0QPOPMIICHHIO KOHTPOIBLHON PabOTHI:

OCHOBHBIEC CTPYKTYPHBIC 3JIEMEHTHI KOHTPOJIBHOM PaOOTHI:

1. TUTyNBHBIN JTUCT.

2. OCHOBHOE COEpKAHHUE.

3. CIUCOK UCTO0JIb3yEMBIX HICTOUHHKOB

O0beM Bced KOHTPOJBbHOW pabOThl  (BKJIOYAasi THUTYJBHBIA  JIUCT,
coJiepKaHue, CIMHUCOK HMCTOYHUKOB)AOKEH ObITh MpUOIM3UTEIbHO paBeH 12-20
cTpaHullaM, HO He Oosiee 20 u He MeHee ©.

Crpanunel paboThl HYMEpPYIOTCA B IPaBOM BEpXHEM YIIIy, HadyuHas C
cojeprkanus (¢ mudpsI 2).

[IepBOMCTOYHUK MPUBOAUMBIX B TEKCTE IIUTAT YKa3bIBAE€TCS B CIIUCKE
JUTEPATYPHI C YKAa3aHUEM aBTOpa, Ha3BaHUs pabOThHI, U3/1ATEIbCTBA, TOa U3IaHUS
U HOMepa cTpaHullbl. B TecTe momemaroT KBaapaTHble CKOOKHM C HOMEpPOM
MCTOYHHWKA B CIIUCKE JIUTEPATYPHl U CTpaHuIlbl (Hanpumep [4; 13-26]).

Wnnroctpanyuu, Tabauisl, Tpa@uKd MOTYT TIOMEIIATHCA B TEKCT pabOThI WM
Ha OTJEJbHBIE CTPAHUIBI B MPHIOKEHUS, KOTOpbIE BKIIOYAIOTCS B OOIIYIO
HyMmepanuioo. Bce cXxembl, pUCYHKH, TaONHUIbl, JUMarpaMMbl W JApyrou
WUTIOCTPATUBHBIA MaTepuall JIOJDKCGH HWMETh Ha3BaHWE W COOTBETCTBYIOIIWN



HOoMep. Ha kaxkmyro WUTIOCTpaluio HEOOXOJMMa COOTBETCTBYIOIIAs CChLIKA B
TEKCTE.
3amura KOHTPOJIBbHON pabOThI
B npouecce 3ammuThl TIpenojaBaTelb YTOYHAET CaMOCTOATEIbHOCTh
BBITIOJTHEHUS PabOThI, YPOBEHb 3HAHUU CTYICHTA.
B mporiecce 3ammThl U Ipu OIleHKE padoThl oOpamiaercss 0co60e BHUMAaHHE
Ha!
— CTENIEHb COOTBETCTBUSI 00bEMa U COACPKAHUS TEMbl pa0OTHI €€ LEesIM U
3a/1a4am;
— YETKOCTb U3JI0KCHUS;
— 000CHOBaHHOCTh OCHOBHBIX TOJIOKEHHU, BHIBOJIOB, MPE/II0KECHUIA;
— 3HaHUE JUTEPaATyphl MO pazpadaThiBAEMON TEME;
— KauecTBO oopMiieHUs1 paboThI;
— MPAaBWIBHOCTh OTBETOB Ha BOIPOCHI B XOJI€ 3aIUTHI PabOThI; — YMEHUE
OTCTOSITh CBOIO TOUYKY 3PEHHUSI.



10. OcoO0eHHOCTH OCBOEHUS JUCIIUIUIMHEI JUIST HHBAJIUI0B U JIUIL C
OTpaHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbBS

OOyuenue oOydYaronmMxcsi ¢ OrPAHMYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbS
Opy HEOOXOJMMOCTH OCYILIECTBISIETCS Ha OCHOBE aJaNTUPOBAHHOW pabouei
OporpaMMbl  C  HUCIIOJIb30BAaHMEM  CHEIHAIbHBIX  METOJOB  OOy4YeHHs U
IUAAKTUYECKUX  MAaTepUalioB, COCTaBJIEHHBIX C YYETOM  OCOOEHHOCTEH
NCUX0(U3UYECKOTO0 PA3BUTHS, WHIWBUAYAJIbHBIX BO3MOXKHOCTEM W COCTOSIHUS
3I0POBbS TAKUX 00yUaromuxcs (00y4aroerocs).

B umensx ocBoeHuss yueOHOW mporpammbl JaucuuiuinHbel «lloBeaenue
noTpedutene» HWHBATUIAMU M JIMIAMH C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMU
310poBbsi UTHCTUTYT 0OecrieunBaert:

— Uil  UHBAIMAOB W  JIMIl C  OTPAHUYCHHBIMU
BO3MOXHOCTSIMHU 3JI0POBbSI 110 3PEHHUIO: pa3MEIlEHUE B JOCTYIHBIX
JUIsl OOyYarolUXCs, SBJISIIOIIUXCSA CICNBIMUA UK CIA00BUISAIIUMU,
MecTax M B aJanTHPOBAaHHON (hopMe CHpaBOYHON MHGPOPMALMHU O
pacriicaHuy  Y4yeOHBbIX  3aHATHM; MPUCYTCTBUE  ACCUCTEHTA,
OKa3bIBAIOIIETO O0Yy4YaIOIIEMyCsl HEOOXOIUMYIO MOMOIIb; BBITYCK
ATbTEPHATUBHBIX (DOPMATOB METOJMUYECKUX MaTepuajoB (KPyMHBINA
mpudT unm ayiuodansl);

— Uil  UHBAIMAOB W  JIMII C  OTPAaHUYCHHBIMU
BO3MOKHOCTSIMU 3JIOPOBBS IO CIYXY: HaJUICXKAIlUMHU 3BYKOBBIMU
CpelICTBaMH BOCIPOU3BENCHHE HHPOPMALIUK;

— Uil  UHBAIMAOB W JIMII C  OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMU ~ 3JIOPOBBSI, HMEIOIIUX HAPYUIEHUS  OIMOPHO-
JIBUTATEIBHOIO  aliapaTa: BO3MOXHOCTb O€CHpensiTCTBEHHOIO
JocTyna oOO0ydJalmuxcsi B Y4YeOHBIC TOMEIIEHUsS, TyaJeTHBIC
KOMHATBI U APYTUe MOMEIICHHUS, a TaKKe MPEeObIBAHUE B YKa3aHHbBIX
nomenieHnsx. OOyyaromuecs W3 4uciia HHBAIUI0B 1 juil ¢ OB3
o0ecrieYeHBI MI€YaTHBIMU u (vn) 3JIEKTPOHHBIMHU
oOpa3oBaTenbHBIMU pecypcaMu B (opMax, aJdanTHPOBAHHBIX K
OTpaHWUYCHHUSAM WX 310poBbsi. (OOpa3oBaHuMe O0O0yYaIOMUXCS C
OTPaHUYCHHBIMU  BO3MOXKHOCTSIMH ~ 3JIOPOBbSI ~ MOXKET  OBIThH
OpPraHU30BaHO KaK COBMECTHO C JIPyTMMU OOYyYaroNUMUCs, TaK U B
OTJIEJIbHBIX TPYIIaX WK B OTAEIbHBIX OpPTraHu3aIusIX.



11. Ilepedyenb HHPOPMALIMOHHBIX TEXHOJIOTUMI, TPO(PECCHOHATBHBIX 0a3
JAHHBIX, UCIIOJIb3YEMBIX IIPU OCYLIECTBIEHUN 00Pa30BaTEILHOTO MIPoLEcca 10
JTUCHUILTIHE (MOAYIIO), BKJIIOYasi IEPEeYEHb MPOrpaMMHOT0 00eCIiedeHns U
MH(OPMAIMOHHBIX CIPABOYHBIX CUCTEM

1)2OnexTponnas 6ubnuoreka Poccuiickoii ['ocynapcTBenHoi OnbimoTexu //
[DnexTpoHHbIN pecypc]. — Pexxum mocrtyna: http://elibrary.rsl.ru/
2) VYuusepcurerckas Wudopmammonnas Cucrema (YHC)
POCCUs/
[DnexTponHbI pecypc]. — Pexxum poctyna:http://uisrussia.msu.ru/is4/main.jsp
3) OoOmepoccuiickas CeTb pacnpoOCTpaHEHHUS MPaBOBOU
uHpopmanmu  Koncynerantllmtoc// [DnekTpoHHBIM pecypc]. —
Pexum nocryna: http://www.consultant.ru/
4) DnexkTpoHHO-OMONMMOTEYHass cucTteMa Znanium.com//
[DnekTpoHHBIN pecypc]. — Pexxum mocryma:http://znanium.com/
5) Hayuynas 3JIEKTPOHHAS oubnmoTreka
eLIBRARY .RU//[DnexkTpoHHbIN
pecypc]. — Pexxum noctyna:http://elibrary.ru/defaultx.asp

12. MarepuanbHo-TexHu4ecKass ©Oa3a, HeoOXoaumas i OCYLIECTBICHHS
00pa3oBaTenpHOTO Tpoliecca Mo AUCIUILTNHE (MOIYITIO)

Crneunanu3upoBaHHbIC ayAUTOPUU:

VYuebHast ayauTopusi UL TPOBEACHUS 3aHATUH CEMHHAPCKOTO THIA, KypCOBOI'O
NPOCKTHPOBAHUS (BBIMOJHEHUS KYpPCOBBIX paboT), TPYNIOBBIX M WHIWBUAYAIbHBIX
KOHCYJIbTAIINi, TEKYIIEro KOHTPOJS W TPOMEKYTOYHOW aTTeCTalud / KOMITBIOTEPHBIN
KJIacc / IOMeEIIeHue AJI1 CaMOCTOSTEIbHOM paboThI ™

Texuuyeckue cpeacTBa 00ydeHUs:
KOMIIBIOTEP C MPOrPaMMHBIM 00€CTIeYeHIEeM, YKa3aHHbIM B I1.1 1, JOCTYNOM K CeTH
«MHTEepHET» U 00eCTIeUeHUEM JIOCTYIIA B NIEKTPOHHYIO HHPOPMAITMOHHO-00pa30BaTEIbHYIO
cpeny

Crnenunann3upoBaHHbIC ayAUTOPHUU:

VYyeOHasi aynuTopus Ui MPOBEIEHUS 3aHATUN JEKIMOHHOTO THIA, 3aHITHA CEMHUHAPCKOTO
TUINIA, KypCOBOTO TPOEKTUPOBAHUS (BBIMOJIHEHHUS KYpCOBBIX pPalOT), TPYMNIOBBIX H
WH/MBHUIYAJIbHBIX KOHCYJBTAINH, TEKYIIET0 KOHTPOJIS U MPOMEKYTOUHOMN aTTecTaruu™®

Texnuueckue CpeacTBa 06yquH;1:

MYJIbTUMEAUNHBIN KOMIUIEKC

KOMITHIOTEP C MPOTPAMMHBIM 00€CTICUeHHEM, YKa3aHHBIM B 11.1 1
* AyIuTopuM KOHKpETU3UpyroTcs B cripaBke MTO
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