ABTOHOMHOE 00pa30BaTEIIbHOE YUPESHKICHUE
BBICIIEr0 00pa3oBaHus JICHUHTpaJACKON 001acTH
«I"ocyaapcTBEHHBI HHCTUTYT SKOHOMHUKH, (PUHAHCOB, ITpaBa M TEXHOJOTHI»

YTBEPXJIAIO:
ITpopekTop 1o o6pa3oBaTebHOM
NeSTENBHOCTH ¥ LIU(pPOBOH
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B.H. Uymakos

PABOYAA ITPOI'PAMMA 110 JUCLHUIUIMHE
«YIIPABJIEHUE KAYECTBOM ITPOLIECCOB B CEPBUCE»

HaHpaBJIeHHe IIOATIOTOBKHU
43.03.01 - CepBuc
(ypoBeHb OakanaBpHara)

Hamnpasnennocts (npoduib) 00pa3oBaTeIbHON MPOTPaMMBI
CepBuC B MHIyCTPUH MUTAHUS U TOCTEIPUAMCTBA

dopma oOydeHus
3a04Has

I'aTunna
2023



Pabouas mporpaMma Mo AMCUMIUIMHE «YIIpaBJIEHHE KaueCTBOM IIPOLECCOB B
cepBuce» pa3paboTaHa Ha OCHOBE akTyaiuzupoBaHHoro denepanbHOro
roCy/1apCTBEHHOI'0 00pa30BaTEIbHOIO CTAHJAPTa BBICIIEro OOpa3oBaHus (Janee
®I'OC BO) no nanpasnenuto noaroroBku 43.03.01 — CepBuc, HanpaBlIeHHOCTh
(mpoduip) moaroToBku — CepBUC B MUHAYCTPUU IMUTAHUS U TOCTEIPUHUMCTBA

VYpoBeHs: 6akagaBpuaT

Opranmsamusi-pazpadorunk: AOY BO JIO «[ocymapcTBeHHBI WHCTUTYT
SKOHOMHKH, ((PMHAHCOB, ITpaBa U TEXHOJIOTUI»

Pa3paboTumk: K.3.H., JONEHT Kadeapsl yNpaBlieHUS COLUATBHBIMU U
AKOHOMUYECKHUMHU ITPOLECCaAMU

/Poimapuyk J1.C.

PaccmoTpena u ogoOpeHa Ha 3acegaHuu Kadenpbl yIpaBiIeHUs COLMAIBHBIMU U
skoHOMHUYeckumMu Tipoueccamu 28.08.2023 r. ITporokon Nel.

COI'JTACOBAHO:

—~
3aBeayromuii kapeapoi Cﬁ / 3aboposckas O.B.
—~

PykoBoautens OI1 / 3aboposckas O.B.
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1. IlogcHUTEIBbHAS 3aIIUCKaA

Kypc «YmnpapiieHne KadyecTBOM IPOIIECCOB B CEPBUCE» 3aHMMAET BAKHOE
MECTO TMpH TOATOTOBKE OakamaBpoB 1Mo  HamparieHuto 43.03.01 -
CepBuc.lloBbilieHe  ypOBHSI OTKPBITOCTH pBIHKA YCIyr U 00OCTpeHHe
KOHKYPEHLMU Cpeau MpEeaupHsITHl cepBUCa CTaBAT Mepel HHUMH 3aJady
INOCTOSIHHOTO TIOBBILLIEHUS KauyecTBa YCIyI W MX MPUBJIEKATEIBHOCTH IS
KJIMEHTOB. PakTOp MEHSIOWErocss MNOTPEOJIEHUss M MOTPEOUTENss, POCT €ro
MCKYLIEHHOCTH BBIJIBUTAIOT BOIIPOCHI MOBBIIICHUS KauecTBa Ha MEPEIHUMN TUIaH.

[lenpr0 OCBOEGHMSI IUCLUUIUIMHBI «YTPABICHHE KAdyeCTBOM IIPOLECCOB B
CEpBHUCE» SIBIISICTCYyCBOCHHE CTYJCHTAMU TEOPETUYECKUX 3HAHMM B 001acTH
KayecTBa yciayr, (QopMUpOBaHHME YMEHUW U HABBIKOB, OOECIICUMBAIONIUX
KBAIU(PUIIMPOBAHHYIO  NPO(ECCHOHATBHYI  JIEATEIbHOCTh B CEPBUCHOU
NEATEIbHOCTH.

3amaun QUCIUILUINHEL:

- OCBOUTH OCHOBHBIE MPUHIIMIBI YMNPABICHUS Kauye€CTBOM
paboT u ychyT;

- TOJIyYUThb MpeAcCTaBlIeHHE 00 OCHOBAaX cepTU(HUKALUU
IPOIYKIUHUHU, YCIYT U CUCTEM MEHEIKMEHTA KauecTBa;

- chopmMupoBaTh y CTYACHTOB IOHMMaHHE KayecTBa
MPOU3BOJIMMON MPOAYKIUHU U OKa3bIBAEMBIX YCIYT B COOTBETCTBHUHU
C MEXJIyHapOIHBIMU CTaHAAPTAMM.



2. [lepedens mIaHUPYEMBIX PE3YJILTATOB 00YUYEHUS MO TUCUUILIIMHE, COOTHECEHHBIX
C MJIAaHUPYEMBIMH pe3yJIbTaTaMU OCBOCHUS 00Pa30BaTEIBHON MPOTPAMMBI

I[I/ICI_[I/IHJ'II/IHa «anaBneHHe Ka4CCTBOM IIPOIECCOB B CCPBUCE» YHACTBYCT B
dbopMuUpOBaHNH CIIEAYIONMIESH KOMIIETSHIINH:
Komnerenmuu WNuaukatopsl JlecKpUNITOpEI




OIIK-3 -  Cnocoben
obecrieunBath Tpedyemoe
Ka4eCcTBO MIPOIIECCOB
OKa3aHHs yCIyT B
n30paHHO# cdepe
npo¢eCCuOHAIIBHON
NEeSATEIEHOCTH

OIIK-3.1.B OrieHuBaeT

Ka4eCTBO OKa3aHUs YCIyT
Ha OCHOBE

KITUEHTOOPUEHTUPOBAHHBI

CCPBUCC X

TEXHOJIOTUN

3nanus: CyniHoCcTH
KIIMEHTOOPHEHTHPOBAHHBIX
TEXHOJIOTUIl B CEpBHCE; METOOB
yIpaBJIeHUs] KayecTBOM OKa3aHMs
YCIIYT CEpBHCA;

METO/IOB MOHHTOPHHTA
noTpebHocTel moTpeduTeNei;
OCHOBHBIX IMoKa3aTelei,
XapaKTepU3YIOIIUX KaueCTBO YCIyT

1 00CITy>)KHUBaHUsI; Y MEHHUSI:
CucremaTu3upoBaTh HMH(MOPMALIHIO
0 KIIMCHTOOPHEHTHPOBAHHBIX
TEXHOJIOTHSIX B pa3IUYHbIX
oTpaciasx cdepbl ycIyr M HuX
BIMSIHUM Ha KadyecTBO OKa3aHUs
yCIOyr;  HccleloBaTb — KayecTBO
OKa3aHMsA yCIyr B CepBUCE H
OCYILECTBIISATh MOHHUTOPHHT
notpeOHOCTE  moTpeduteneit B
Pa3NUYHBIX OTPACIAX CEPBUCHOU
TSI TeTbHOCTH Ha OCHOBE
MUMEIOIINXCS UCTOYHUKOB
uHpopmauuu; HaBbiku:
OnenkrkauecTBa yCIIyT u
00CIIy’)KUBaHUsI Ha MNPEANPHUITUAX
CepBuCa;
BbIOOpa
KayecTBa

MCTOA0B
nmponecca

MOBBIIICHUS
cepBuca C
yuéToM notpedHoCTeH
norpeduTenei B Pa3IUYHbIX
OTpacysiX CEPBUCHOW NEATEIHLHOCTH
HAa  OCHOBE
KIIMEHTOOPUEHTHUPOBAHHBIX
TE€XHOJIOTHUI

OIIK-3.3. O6ecneuuBaer
OKa3aHHe yCIIyT B
COOTBECTCTBUH C
3asBJICHHBIM Kau€CTBOM

3HaHUA:

3aKOHOAATETHHBIXM HOPMATHUBHBIX
AKTOB, PETIIAMEHTUPYIOIINX
eSITeTLHOCTD TPEIIPUITHN B
001acTH yIIPaBICHUS KAYeCTBOM;
METOJ/IOB KOHTPOJIS Ka4eCcTBa YCIYyT U
0OCTy)KUBaHUS;




Y Menus:

Brioupats METO/IbI KOHTPOJIS
KayecTBa YCIyT M OOCITYy>XKUBaHUS B
COOTBETCTBUU co creruuKoi
npennpusitus; HaBpiku:

[[puMEHEHHST  METOJOB  KOHTPOJIS
KadecTBa yCIyr U OOCTY>KMBaHUS B
COOTBETCTBUU co crienuukoi
[IPETPUITHSL.




3. MecTo MUCUHUITUHBI B CTPYKTYPE 00pa30BaTEIbHON MTPOTPaMMBI

Huctunmuaa b1.0.19 «VYmopaBieHue KaduecTBOM IIPOIIECCOB B CEPBHUCE»
ABJISIETCS 0053aTeNbHON AUCIUIUIMHON YacTu 1o Hanpasienuio 43.03.01 — Cepauc,
HaIpaBJIeHHOCTh (Mpoduiib) 00pa3oBaTeNbHON TporpaMmbl- OpraHu3aius yCiIyr
TOCTENPUUMCTBA U OOIIECTBEHHOT'O MMUTAHMUS.

[udp Jucruniuael yueOHOTrO 11aHa, B [Tocnenyromuye TUCIUIIITUHBL
KOMITETCHITH paMKax KOTOPBIX KOMIIETEHITUS y4eOHOTO TJ1aHa, B KOTOPBIX
OCBaMBAETCs MMAPATUIEITBHO OCBAaMBAETCS] KOMIIETEHIUS

OIIK-3 CrannapTuzanmsi, cepTuduranus, [IpousBoaCTBEHHAs TPAKTUKA
AKCIIEPTH3a U TUATHOCTHKA (ITpenmumnomMHas IpaKTUKA)

4. O0beM TUCIUTUTMHBI (MOIYJIS) B 3a4ETHBIX SAMHUIIAX C YKA3aHUEM KOJIMYECTBA
aKaJeMUYECKUX WM aCTPOHOMHYECKUX YaCOB, BBIICTICHHBIX
HAaKOHTAKTHYIO pab0Ty oOydJaromuxcs ¢ npernojaBaresieM (1Mo BUaam
y4eOHBIX 3aHSATHI) U HA CAMOCTOSITEHHYIO pabOTy 00yJaronuxcst

OOmas TpyJIOEMKOCTh OCBOCHMSI Y4YEOHOW AMCIMIUIMHBI «YTpaBiIeHUE
Ka4eCTBOM IIPOIIECCOB B CEPBUCE» COCTABISIET 3 3a4eTHble €IuHUUbl uiu 108
aKaIEMUYECKHUX YaCOB.

Bcero,
Kype Ne kypea 3 aK.4acoB

O61ast TpyA0eMKOCTh (BCETO aK. 4acoB / 3.e1) 108/3 108/3

Jlexnuu 6 6
KonTakrtHas paborta
[TpakTrueckue 3aHITHS 6 6
CamocTosiTenbHas paboTa 92 92
Bun npomexyroqnon
aTrecranuu 3auer 0,25/3,75 4
(xoHT.pab./ camocT. pab.)




5. ConepxaHue IUCHUIUIMHBI (MOAYJsSl), CTPYKTYPHPOBAHHOE IO TeMaM
(pa3zmenam) ¢ ykazaHWeM OTBEJEHHOTO Ha HUX KOJMYECTBA aKaJleMUYECKUX WU
ACTPOHOMHUYECKHUX YaCOB U BUJIOB YUEOHBIX 3aHITHM

HaumenoBanue pasnena
JUACLUIUTUHBI
(Tema)

TpynoemkocTs

BCero

KonrakTHas padota

NneKumnm

NPaKTU4. 3aHATUA

nabop.3aHATUA

camocT. paboTa

Coneprxanue

3 Kypc

Tewma 1. Teopus u
MpaKTHKa 3apy0eHOTO
¥ OT€YECTBEHHOTO
yIOpaBieHUs] Ka4eCTBOM

17

15

[lonsTna 1 onpeneseHus
chepsl KauecTBa YCIYT.
Pons KadecTBa B
COBPEMEHHOM COLIMYME.
[lonsiTue CHUCTEMHOTO
yIIpaBJiI€HUs] KaueCTBOM

Tema 2. [TpobseMbl
yIpaBJICHUS] KAYECTBOM
B c(hepe cepBuca

17

15

ITonsarue u
COCTaBIISIONINE yCIeXa
KITMEHTOOPUEHTUPOBAHH
oi CTPATETHH.
OCHOBHBIE KOMITOHEHTBI
o0CITyXKUBaHUS,
OPUECHTHPOBAHHOTO  HAa
KJIMEHTA.

Tema 3. Ilcuxosmorus
KayecTBa

17

15

IloBegenue roCTS B
nporecce BbIOOpA
U TIOJTyYCHUS
YCITyTH.
Bocnpusitue u onienka
rocTeM KayecTBa
CEPBUCHBIX  YCIYT.
Mopaeins BocIpusATHS U
OLICHKH KayecTBa
o0CTy)KMBaHUSI.
CTONKHOBCHHUE
OXKUJTaHUH. Cxema
BIISTHUS OXXKHUJTaHUH.
YpoBHH
YIOBJICTBOPEHHOCTH

nmoTpeoOuTenei.

Tema 4. MenemxmeHT
KauecTBa MPOIECCOB

17

15

CucreMbl MEHEKMEHTA
kadectBa (ISO, TQM).

9




cepBuca

DneMeHThI CHCTEMBI
YIIpaBJICHUSI KadyeCTBOM.
5 YIIPaBJICHUYECKUX
CUCTEM MEHE)KMEHTa

KayecTBa. [enouku
KadecTna. OcHoBHbIE
MIPUHIIMIIBI OOeCTIeUeHus
KauyeCTBEHHOTO
00CITyKUBaHUSI.
[Iatucrynenyaras
MOJIETh aHanm3a
KauecTBa 00CITy)KMBaHHUS.
MexaHu3M  yIpaBlieHUs
KauecTBOM (00mue
MOJICHCTEMBI,
CHelHalbHbIC u
obecreunBarome
MOJICHCTEMBI ).

Tema 5. CtannapTsl
KayecTBa

18

16

Onpenenenre 1 BUIbI
CTaHJapTOB.
OnepanoHHbie
CTaHJAPTBl  CIIy>KOBI
npueMa u pa3MemieHus,
CITYKOBI

TOPHUYHBIX,
pectopana, RoomService.
Anroput™m  pa3paboTku
BHYTPEHHUX CTaHAAapTOB
KauecTBa

Tema 6. Konrpons
KauecTBa MPOLIECCOB
cepBuca

18

16

BxomHoi ®m BBEIXOOHOU
KOHTPOJIb KayecTBa.
[Iporpamma  KOHTpOJIS
KadecTBa. Merton
«TalHBIN TOCTHY.
MeTtoanka o
ONPEICIICHUIO YPOBHS
00CITyKUBaHUSI.
Tabmuis KOHTPOJIS
WCTIOJIHEHUS] CTaHIApTOB.

OneHka KayecTBa
OKa3aHMs yCayT B
CepBHCE HAa  OCHOBE
KJIMEHTOOPUEHTUPOBAHH
BIX TEXHOJIOTHH.

3aueT

0,25

3,75

Hroro 3a 4 cemectp

108

6,25

95,75
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6. [TepedeHp yueOHO-METOAMYECKOTO OOSCIICUCHUS AT CAMOCTOSITEIIBHONU PabOTHI
00yyJaromuxcst Mo JUCHUIUTHHE (MOIYJIIO)

11



Ne Bunel camoctosiTenbHON paboThI Tpynoemkocts, | Popma KOHTpoOA™
aK.4achl
1. [IpopaboTka TeOpeTHIECKOTO
o Koncynbramnus
MaTepuana mo KOHCTIeKTaM JISKIIHA,
. MpernoaBaTeis,
PEKOMEHI0BaHHOM JTUTEpPaTYypeE, 30 yeTHOE
MOJTHUTEIILHBIM HCTOYHUKAM
AOTOIHUTE cTo a cobeceioBanme
nH(pOopMaIUN
2. [ToaroToBKa K MPaKTUYECKUM 3aHSATHSIIM: BricTymnenue ¢
MOMCK HEOOX0AMMOM HHPOpMAIH, JOKIa10M,
o0OpaboTka nHpOpMaIUH, HAITCAaHUE 31 [IpE3CHTalNA,
JIOKJIa/1a, IOATOTOBKA K BBICTYIIIEHHIO OTBCTHI Ha
(mckyceu) JIMCKYCCUOHHBIE
BOIPOCHI
3. [ToaroroBka K TeKyIIeMYKOHTPOIIO
(TecTupoBaHUE W/WIIM HATTUCAHHE 31 Tectol, pedepatbl
pedepara)
4, [ToaroroBka K MpoOMeEXyTOUHOU YcTHOE
aTTeCTalNHU 3,75 cobeceqoBaHueE,
(BOTIPOCHI K 3a4€Ty, UTOTOBBIN TECT) TECTHPOBAHHE

Jns camocTosITeNbHOM pabOThl MO AMCIUIUIMHE (MOIYJI0) oOydaromuecs
UCTIOJB3YIOT CIEAyIoNIee Y4eOHO-METOANUECKOe 00eCcTIeueHuE:

1. Kypoukuna, A. 0. YmnpaiieHHe Ka4eCTBOM YCIYT : YYEOHUK U IPAKTUKYM
st By3oB / A. 0. Kypoukuna. — 2-e uza., ucnp. u jaon. — Mocksa :
NznarensctBo FOpaiit, 2020. — 172 ¢. — (Bricmiee obpazoBanue). — ISBN
978-5-534-07316-4. — Tekct : anexktpoHHbI // DBC HOpait [cailiT]. —
URL.: https://urait.ru/bcode/451487

2. ®enroxuH, B.K. Ynpapnenune kauecTBOM MPOU3BOACTBEHHBIX MPOILIECCOB :
yueOHoe nocobue / @earokud B.K. — Mocksa : KnoPyc, 2020. — 229 ¢. —
(mma  OGakamaBpoB). —  ISBN  978-5-406-07607-1. —  URL:
https://book.ru/book/933002

3. babokun, I'. 1. OcHoBbI (hyHKIIMOHHPOBaHUS cucTeM cepBuca. B 2 4. Yactp
1 : yueOnuk mist By3oB / I'. U. babokun, A. A. Ilonkonsun, E. b.

KonecnukoB. — 2-e u3a., nepepad. u gon. — Mocksa : U3aarenbcTBo
KOpaiit, 2020. — 423 c¢. — (Bricmee oOpazoBanue). — ISBN 978-5-
53406221-2. — Texkcr : anexkrponnbii // ObC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/454399
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7.CDOHI[ OOCHOYHBIX U MCTOANYCCKHUX MATCPUAJTIOB AJIA IIPOBCACHUA
HpOMC)K}’TO‘IHOﬁ arTecrannn 06yqa}OIHHXCH 10 JUCHUIIJINHE

Bormpocs! a1 npoBeAeHUs TPOMEXKYTOYHOM arTecTauu (3a4era)

1. Konuenuust HargmoHaabHOM otk Poccuu B 00s1acTH KauecTBa yciyr. 2.
Mertononoruu obecrieuenus kauectna. [[oHATHE KOHKYPEHIIUU U

KO
3.

)}

10.

11

12.

HKYPEHTOCTIOCOOHOCTH.
PakTopsl BHEIIIHEU 151 BHYTPEHHEU Cpelsbl, BIIUAIOLIAE Ha
KOHKYPEHTOCIIOCOOHOCTh MPEANPUATHI CEPBUCA.

. IITb OCHOBHBIX 3TAlOB PA3BUTHUA CUCTEM YIIPABIICHUS KAYECTBOM.
. OTedeCTBEHHbBIE CUCTEMBI YIIPABIICHHS Ka4€CTBOM Ha NPEANPUATUAX CEPBUCA.
. [lonsTust kauecTBO, AePeKT, Opak, ypoBEHb KauecTBa, ONTUMAIbHbII YpPOBEHb

KadecTBa. GaKTOPHI BIAUSIOT HA YPOBEHb KaueCTBa YCIIYT.

. [lorpeburensckue 1eHHOcTH. IlokazaTenem kadectBa. Kiaccudukamms

MoKa3aTejicd KauecTRa.

. EAMHUYHBIA, OTHOCUTEIbHBIM, KOMIUIEKCHBIM WM HWHTErPAJIbHBIN I10KA3aTEJn

KayecTBa. MeTo/ibl YCTAHOBJICHUS YMCJIOBBIX 3HAYCHUN MOKa3aTeJIe KayecTBa.
9. Mognenb BOCHpUSITUSI U OLEHKM KadecTBa oOciyxuBaHusi. CTOJIKHOBEHHE
oxkunanuii. Cxema BIMSHUS OXWUJAHHWK. YPOBHHU  YJIOBJIETBOPEHHOCTH
noTpeouTenei.

Posnb pykoBojacTBa B JOCTHMKEHUM KadecTBa. KynbTypa yIpaBieHYECKOTO
TpyAa. Y4acThe NepCoHANIa B yIIPABICHUU KaYECTBOM.

. MoTuBaiusa K KaueCTBEHHOMY TpyAy. BHENIHAS W BHYTPEHHSST MOTHBAIUA
nepcoHana. Y cioBus co3aanus 3(pPeKTUBHON KOMaH/Ipl U pad0Ta B KOMaH/IE.
VYcenoBus coznanus 3pheKTUBHONW KOMaHIbl M padoTa B KoMmaHAe. JIOSIbHOCTh
cOTpyaHUKOB. TpeHunru nepconana. OTHomeHue K xanodam. KoH)IUKTHI.

Bo3paxenus.

13

. [Ipunnumnel roctenpuumcTBa. 10 ycinoBuil ycrnexa B 00CIIyKUBaHUU.

OtHomenue k roctio. CTpaTerust 00CIyKUBaHUs U IPUOPUTETHI B paboTe.

14
15

16
17
18

19.

20.

21.

. KopniopatusHas KynpTypa.

. CoBpeMeHHbBIEC YCIOBUS MEHEIKMeHTa Ha ocHOoBe kauecTBa (MBQ). Homas
CTpaTerus B yIpaBICHUH KAYECTBOM.

. [leTnsa kauecTBa 1 ee NpegHA3HAYCHHUE.

. Conepxanue nukia /lemMunra.

. OCHOBHbIE MOJCUCTEMBbI BXOJSIIME B COCTaB MEXaHU3Ma YNPaBIICHUA

KayeCTBOM.

CymHoCTh cHCTEMBl TOTAJIBHOrO YyrpaBieHusi kadectBoM (TQM) u kakoBa

cnenuuka ee 3JIEMEHTOB U UX B3aUMOCBSA3EH.

Cucrema JUKUT. ConepxaHue KOMIUIEKCHOM CHUCTEMBI  YIIPABIICHUS

KayeCTBOM.

[InaHnpoBaHue KauecTna.
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22. MotuB u MoTHBaius nepconana. CrocoObl BO3HArpaKJICHUSI MepcoHala Ha
IpEANPUATHSIX.

23. OcoOeHHOCTH  CUCTEM  YMpaBIEHHUS  KAuyeCcTBOM, Oa3upyroIIMXcs  Ha
TpeOboBanusax craHmaptoB cepuu HMCO 9000. 24. BxomHoit M BBIXOJIHOI
KOHTPOJIb KayeCTBa.

25. IIporpamMa KOHTpOJISl Ka4ecTBa

26. YrpaBiieHME KaU€CTBOM HA MPEANPUATUSIX CEpPBHCA

27.0nepalvoHHbIE CTAaHAAPTHl CIYXKOBI TpUeMa M pa3MEIICHUs, CIIyKObI

TOPHUYHBIX, pecTopaHa, RoomService.

28.AnropuTt™ pa3pabOTKU BHYTPEHHUX CTaHJIaPTOB KauecTBa

29. BXoHOM U BBIXOJIHOM KOHTPOJIb Ka4ecTBa.

30. IIporpamMmma KOHTpPOJISI KAUECTBA.

31. Meron «TaitHblil TOCTHY.

32. MeToiMKa 1o onpeeIeHUI0 YPOBHS 00CITyKUBAHUS.

33.Tabauip! KOHTPOJIS UCIIOTHEHUS CTaHJaPTOB.

34. OueHka KauecTBa OKa3aHUs YCIyr B  CEpBUCE Ha  OCHOBE

KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH.

[IpumepHbIe MPaKTUKO-OPUEHTUPOBAHHBIE 3aaHUS

1. CocraBbTe MporpaMMy MOHUTOPUHIA KaU€CTBA YCIYT B PECTOPAHE.

2. Pabotas B komaHze, 00CyIuTe, KaKUM 00pa3oM KpuTepuu npemuil Jlemunra u
Bonmpumxa MOryT OBITH HCIIOJIB30BAHBI JAJISI CAMOOLEHKU JESTENIbHOCTH: a)
OaHka;

0) OOJIBLHUIIBI;

B) YHUBEPCHUTETA.

[ToHBIN KOMIUIEKT 3aIaHUi U TAroB (GOPMUPOBAHUS KOMIIETCHITNH MTPEACTABICH
B DoHAE OLEHOYHBIX M METOAWYECKHMX MATEpHaloB Uil IPOBEICHUS
IPOMEKYTOYHOM aTTECTaIMu O00ydYaromuxcss M0 AWCIUIUIMHE, O()OPMIICHHBIN
OTAEIBHBIM JIOKYMEHTOM, IPEACTABIICH B MPUIOKECHUU 1.
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8. [lepedyeHb OCHOBHOM, IOMOJHUTEILHON YUEOHON JTUTEPATYPHI, PECYPCOB
HH(POPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHOM ceTu « HTepHeT», HEOOXOAMMBIX ISt
OCBOCHHUS JTUCHMUIUIMHBI (MOIYJIS)

a) HOPMaTUBHBIE MPABOBHIC AKTHI

1. Konctutynusa Poccuiickon @enepannnu. — M.: Dkemo, 2013. — 80 c.

2. I'paxnanckuii kogekc Poccuiickoit ®enepaunn. — M.: Dkemo, 2013. —
736 c.

3. ®enepanpHbiii 3ak0oH «O 3amMTE TpaB MOTPEOUTEICI
(ot 07.02.1992 Ne 2000—-1-®3) // Koncynbrant [lmtoc, 2020

4. ®denepanbHblii 3aK0H «O TEXHUYECKOM PETYIUPOBAHULN»
(B pen. denmepampHbix 3akoHOB oT 27.12.2002) // Cobpanue
3akoHoaarenbcTBa Poccuiickon denepannu, 2002.

5. ®enepanpHbiii  3ak0H «OO0 oOecrneuyeHWH €IUHCTBA
usMmepenuin» (ot 26.06.2008 Ne 102-®3) // Cobpanue
3akoHoarenbcTBa Poccuiickon deneparuu,

2008
0) ocHOBHas JIUTEpaTypa:

1. Edumo, B.B. CpeactBa u MeTOIbl YNpaBieHUs
KauecTBOM : yueOHoe nocooue / Epumon B.B. — Mocksa : KnoPyc,
2020. — 225 c¢. — ISBN 978-5406-07452-7. — URL:
https://book.ru/book/932680 — TekcT : 3IeKTPOHHBI.

2. VYmpaBieHuE KaueCTBOM M MHTETPUPOBAHHBIE CHCTEMBI
MeHeDKMeHTa : yueonuk / ABepun A.B., mox pen., bapt T.B., byka
C.A., T'ynape M.JL, IloznuskoB K.K., I'puropreBa B.B. —
Mockasa : KnoPyc, 2020. — 357 ¢. — (6akanaBpuat). — ISBN 978-
5-406-07675-0. — URL: https://book.ru/book/935944 — TekcT :

3JICKTPOHHBIMN.
3. T'epacumos, b. H. Ynpasnenue kauectBom. [IpakTukym :
yueb. mocobue / Bb.H. I'epacumon, 0.B. UypukoB. — M.

By3osckuii yueOnuk : UIHOPA-M, 2019. — 208 c. - ISBN 978-5-
9558-0228-2. - TekcT : anexktponHsii. - URL:
https://znanium.com/catalog/product/1010077— Pexum gocTtyna: mo moarnucke.

B) JIONIOJIHUTEJIbHAS JTUTEPATYpa:

1. VYnopasnenue kadectBoM : yueOHuk / 3aiiueB C.A., mox pen., Ilappenrera
N.E., baunkoBa E.C., BsauecnaBoBa O.®., JlapueBa T.A. — Mocksa : KuoPyc,
2020. — 421 c. — (nns 6axanaBpoB U MaructpoB). — ISBN 978-5-406-07795-5.
— URL:

https://book.ru/book/934039— TekcT : 31€eKTPOHHBIN.

2. babokun, I'. U. OcHOBBI GyHKIIMOHUPOBAHMS CUCTEM cepBuca. B 2 4. YacTth
2 : yueOHuk s By3oB / I'. Y. babokun, A. A. [loakomsusn, E. b. KonecuukoB. —
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2-e u3., nepepad. u gon. — Mocksa : U3mparensctBo FOpaiit, 2020. — 407 c. —
(Beiciiee oopazoBanue). — ISBN 978-5-534-06223-6. — TekcT : 3leKTPOHHBIH //
OBC [Opaiir [caiiT]. — URL: https://urait.ru/bcode/455109

3. VYrpaBiaeHue KayecTBOM Ha MPEANPUSITHSAX MHILEBOU, NepepadaThiBatoIei
MPOMBIIIIIEHHOCTH, TOPTOBIM U OOIIECTBEHHOTO MUTAHUS @ YYEOHMK / TOJ OOII.
pen. npod. B.M. Ilo3nsikoBckoro. — 3-e¢ u3A., uchnp. u gomn. — Mocksa :
NH®PAM, 2018. — 336 c. + [lon. maTepuansl [DIEKTPOHHBIN pecypc; Pexum
nocryna: https://new.znanium.com]. — (Bsiciee oOpa3oBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/824. - ISBN 978-5-16-006184-9. - Tekcr :
anexkTpoHHbI. - URL: https://znanium.com/catalog/product/925846

r) pecypchl cetn « UHTepHET»:
1. https://roskachestvo.gov.ru/ OdunmansHeli caiiT «PockauecTBoy
2. https://www.quality.eup.ru/ CailT 0 MEHEPKMEHTE KaueCTBa
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9. Metoanueckue yKazaHus Uil 00YJarOIIUXCS TI0 OCBOSHHUIO JUCIIUILTAHBI
(Moyis)

CamocTosiTenbHas MOArOTOBKA 00y4YalOMUXCsl IPOBOJUTCS ISl YTy OIeHUs
U 3aKpETUICHMs] 3HAHWM, TOJYUYECHHBIX Ha JICKIUSX U JAPYTUX BUAAX 3aHATUH, IS
BbIPa0OTKH HABBIKOB CaMOCTOSITEIBHOIO MPUMEHEHHUS HOBBIX, JOMOJIHHUTEIbHBIX
3HAHUU ¥ TIOJTOTOBKH K TIPEJCTOSAIIUM YICOHBIM 3aHATHIM, 3a9€Ty.

BaxXHpIM  yCIOBHEM YCHEIIHOTO H3yY€HUS JAUCHUUIUIMHBI  SIBISIETCS
nocemienne jeknuii. [lon mocemennem noapasymeBaercs He Gopma MaCCUBHOTO
MPUCYTCTBUS, @ aKTUBHAs paboTa Mo U3y4eHHI0 HOBOTO Matepuana. [loaroroska k
JICKIIMOHHBIM 3aHATUSAM BKIIIOUAeT B ceOsl aHANU3 MpeajaraeMbIX Uil MU3y4eHUs
BONPOCOB, M3yYE€HHWE HOPMATHUBHBIX HMCTOYHHUKOB W Y4eOHOHl W Hay4dHOH
JUTEpaTypsl MO paccMaTpUBAaeMbIM BOIMpocaM JIeKIMU. B mporecce mnexiuu
oOydaromuiicss MOXET 3a7aBaThb yTOYHSIOIIME  BOMPOCHI,  OCYLIECTBHUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3yYeHHBIM, IMOATOTOBUTH 0azy Jyis
7 ()EKTUBHOTO HUCIOJIb30BAHUS TONYYCHHBIX 3HAHWUW, OOJETYUTh MOJATOTOBKY K
MPAKTHUECKOMY 3aHATHIO0. O(P(HEKTHUBHBIM CrOCOOOM (UKCAMK JIEKIIHOHHOTO
MaTepuana SBISIETCS KOHCIIEKTHMpPOBaHHE, IMpeAcTaBisioniee co0oil He TOJIbKO
(¢uKcanuio BaKHEHIIMX MOMEHTOB JIEKIUMH, HO W YyKa3aHWe MPUMEPOB MIJis
MOHUMAaHUS TOTO WJIM HHOTO TEOPETUYECKOTO MaTepHalia.

[Ipy MOATOTOBKE K MPAKTHYECKOMY 3aHATHIO HEOOXOAMMO HCIOIh30BaTh
KOHCTICKTUPOBAaHHBIC MaTepUaNbl JICKIMH, y4eOHYI0 W Hay4HYIO IJIUTEPaTypy.
[TonroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXJICHHE BOMPOCAM MPAKTUYECKOTO
3aHATHSA BKJIIOYAET B ce0sl HE TOJBKO MPOUYTEHHE MaTepuana, HO U €ro aHalu3 |
KPUTHYECKYI0 OIeHKY.. OOyuaromemycs CleayeT BBISIBUTH MaJOU3yUCHHbBIE
aCTeKThl PACCMATPUBAEMBIX BOMPOCOB, MPOSBUTh MHUIIMATUBY MPHU MOJITOTOBKE K
MPAKTHUECKOMY 3aHSITHIO.

[Ipy MOATOTOBKE K MPAKTHYECKUM 3aHITHSAMH M 3a4eTy PEKOMEHIYETCS
CHUCTEMATU3UPOBATh 3HAHMS, H300paxkas WX B TaOIWYHOM, TpadUIecKOM WIH
CXEMaTUYHOM BHJIE. DTO MO3BOJIMT YCTAHOBUTH B3aMMOCBS3b N3y9YaeMbIX SBIICHUH,
YOPOCTUT 3aJlady 3allOMHHAHUS MaTepuaya, OOJIErYUT MPOIECC MPAKTUYECKOTO
PUMEHEHUS TIOyYEeHHBIX 3HAHUH.

3amadyeil  MpPaKkTUYECKUX  3aHATUNA  SBISETCS  BBIPAOOTKAa  yMEHHS
UCIIONIb30BaTh TEOPETUYECKWE 3HAHUS, TMPOSIBUTH HAIMYUe NPAKTHUYECKUX
HaBbIKOB. Ilpu  moAroToBKE K  MPAKTUYECKOMY  3aHATHIO  CJEAyeT
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3a0JIarOBPEMEHHOT0 00€CTICYNTh HaJW4Yue HEOOXOJMMO JJis JIAaHHOTO 3aHSITHUS
MaTepualia, CaMOCTOSTEIILHO TIOBTOPUTH PAHEE H3yUCHHBIC TCMBI.

JIist  yCIIenmrHoro OCBOCHHMSI TUCHUIUIMHBI BAKHBIM  SIBJSICTCS  YMCHHE
paboTaTh ¢ TEPMHHAMH M WX OmpeAcieHusMHu. [[ns paboTel ¢ TEpMUHOIOTHEH
3 ()EKTUBHBIM SIBISIETCS WCIIONB30BAHUE KaK y4eOHOW W HAay4YHOU JIMTEPATYpHI,
TaK 1 OPUINYECKHUX U PUIOCO(CKUX CIOBAPEil.

PabGoTta ¢ TepMUHAMH MOXKET OCYIIECTBIATHCS KaKk B (OpPME COCTaBIICHHS
COOCTBEHHBIX TEMAaTHYECKHX CJIOBAPUKOB JUISI yA0OCTBA M CKOPOCTH IOMCKa
HeoOxomuMoro TepMuHa. C  3TOM IENbI0 HEOOXOAUMO KaXJbIH  HOBBIN
BCTPEYAOIIMICS TEPMHUH 3alUCHIBATh M BO BPEMS MOATOTOBKHA K CEMHUHAPCKUM H
MPaKTUYECKUM 3aHATHSM YKa3blBaTh COOTBETCTBYIOIIEE ompenaesieHue. B ciydae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpa OTMpEIEICHUS M3 WMEIIMErocss o0bema B
paMKax Hay4YHOTO 3HaHUS HEO0OXOJMMO 3aJiaBaTh BOMPOCHI IPEINOJAABATEIIO B
paMKax JCKIIMOHHBIX U MIPAKTUYCCKUX 3aHATHIA.

HNHtepakTuBHBIC  (QOpPMBI  TPOBEJAEHUS  3aHATHH 10  JTUCIUIUTHMHE
«YmpaBieHrne KauyeCTBOM MPOIIECCOB B CEPBUCE» BKIIOYAIOT B CEOs CIEAYIOIIHE
BUbI 3aHSITHH:

- WHTEpPAKTUBHBIC JICKIIUH, MPEANONAraloT HCIOIb30BaHHUE
METOJa MPOOJIEMHOTO H3JIOKEHHs. lIpu TakoM TOAXOIe JEKIUs
CTAaHOBHUTCS TIOXOXXEH Ha JHUaJioT, TMPENnoJaBaHUE HWMUTHPYET
UCCIIEJIOBATENLCKUNA  TIpOIecC  (BBIABUTAIOTCS — MEPBOHAYATHHO
HECKOJIBKO KITFOUEBBIX MOCTYJIATOB MO TEME JIEKLUH, H3JIO0KEHHUE
BBICTPAUBAETCS MO TPUHIHUITY CaMOCTOSTENBHOTO aHaiu3a |
00001IeHNsT CTyZIeHTaMU Y4eOHOro MmaTepuaia). JTa METOJuKa
MO3BOJISIET 3aWHTEPECOBaTh CTYACHTA, BOBJIEYb €ro B MPOIECC
oOyuenus. [IpoTuBopeunsi Hay4YHOTO TIO3HAHUS PACKPBIBAIOTCS
MOCPEJACTBOM TOCTAHOBKM TpoOJeMbl. YueOHas mpolOiemMa u
npoOieMHasi CUTyalusi SBISIFOTCS OCHOBHBIMU  CTPYKTYPHBIMHU
KOMIIOHEHTaMu MpobieMHoro oOydenus. [lepen Hauanom u3ydeHus
OTpENEICHHOW TEeMBbl Kypca CTaBUTCS Tepel  CTyJACHTaMH
npoOJIEMHBIH  BOIIPOC WM JIaeTCA  MPOOJIEMHOE  3ajaHue.
Ctumynupys paspelieHue mnpoOiemMbl, MPENnoJaBaTelb CHUMAET
MPOTUBOPEUHS MEXKTY UMEIOIIUMCS €€ TTOHUMAaHUEM U TPeOyeMbIMH
OT CTyJIeHTa 3HaHUSAMU. D(HPEKTUBHOCTH TAKOTO METOAA B TOM, UTO
OTJIeTIbHBIE TPOOJIEMBbI MOTYT MOJHUMATHCS CAMUMHU CTYJCHTaMHU.
['maBHBIA ycmex MaHHOrO METOJla B TOM, YTO TIperojaBareib
noOWBaeTCsi OT  ayJIUTOPUM  «CAMOCTOSITENIBHOTO — PEIICHUSDY
NOCTaBJICHHON MpoOsemMbl. Opranuzanus MpoOJEMHOro OO0y4eHHS
MPEICTaBIACTCS JIOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIHHOU
MOJITOTOBKH JiekTopa. OHAKO HAa HAYAJILHOM JTalle MCIOIh30BAHMS
ATOr0 METOJIa €r0 MOKHO BHEIPSTh B CTPYKTYPY TOTOBBIX, paHee
pa3paboTaHHBIX JEKIUH, MPAKTUYECKUX 3aHITHIA KaK JOMOJHEHHE.
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- TPYIIOBBIE JUCKYCCUH, IPUMEHSIOTCS JJIsi 00eCIeUeHUsI
HABBIKOB KOMAaHJITHOM pabOThl U MEXJIMYHOCTHOW KOMMYHHUKAIUU U
OPEICTaBISIIOT  COOOM  OLEHOYHOE  CpPEICTBO,  IO3BOJIAIOLIEE
BKJIFOUUTh OOYYaIOLIMXCS B IpoLecc 00Cy X ACHHS MPeCTaBICHHOM
TEMBbl, MpOOJEMbl W OLEHUTh WX YMEHHE AaApPryMEHTUPOBATh
COOCTBEHHYIO TOUYKy 3peHus. Kpome TOro, B XoAe 3aHATHI
IPOBOJISITCS KPYTJIbIE CTOMBI MO 33JaHHBIM TEMATHKaM.

- aHaJIM3 CUTyaluuid (Kekc-MeToa) — TEeXHUKa O00ydyeHwus,
UCTIOJb3YyIONIasi ONHUCaHUEe peallbHbIX cutyanuil. OOyuaromuecs
JOJDKHBI  TIPOAHAJIM3UPOBATh CHUTYAlMIo, pPa3o0paTtbcs B CYTH
npo6JieM, IPeUI0KUTh BO3MOXKHBIE PEIICHUS U BHIOPATH JIydIliee U3
HUX.B OCHOBE MeTola KOHKPETHBIX CHUTyalUd JIEKUT OIHMCAHHE
KOHKPETHOMI npo¢eccuoHaIbHOU NEeATENBHOCTH WIH
YMOLIMOHAJILHOIIOBEICHUECKUX AaCIIEKTOB B3aWMOJECHCTBUSA JIIOJEH.
IIpn W3yYeHHHM KOHKPETHOM CHUTyalud, W aHAIM3€ KOHKPETHOIO
npUMepa CTYJEHT JO0JKEH BKUTHCS B KOHKPETHbIE OOCTOATEIbCTBA,
HNOHATh CUTYalUIO, OLUEHUTh OOCTAaHOBKY, ONPEIEIUThb, €CTh JU B
Hell mpobiema U B 4eM ee cyThb. OnpeaenuTs CBOK POjib B PELICHUH
poOJieMbl U BEIPA00TATh 11€71€CO00PA3HYIO JIMHUIO TOBEICHUSI.

[IpenogaBanue  TUCHUIUIMHBIOCYIIECTBISIETCST B ¢GopMe  KypcoOB,
COCTABJICHHBIX Ha OCHOBE pE€3YyJbTAaTOB HAYYHBIX HCCIEAOBaHUM, MPOBOIUMBIX
OpraHu3aluei, B TOM 4YHCIE€ C YYE€TOM PErHOHaJbHBIX OCOOEHHOCTEM
npo(hecCHOHANBHOM NESTEIbHOCTH BBIITYCKHUKOB M MOTpeOHOCTEN paboToaaTenei.

OneHoYHbIE M METOAMYECKUE MaTepHasbl 10 AUCLUIUIMHE «YIIpaBICHUE
Ka4eCTBOM MPOLIECCOB B cepBUCE» MpeacTaBieHbl B DOMM.

[Ipy 1OArOTOBKE K MPOMEXYTOUHOMY WM HTOrOBOMY TECTUPOBAHUIO
HEOOXOJAMMO H3YYUTh TEOPETHUYECKUMH M MPAKTHYECKU Marepuai. TecToBble
3ajaHus (C MepeyHeM BO3MOXHBIX BapHAHTOB OTBETOB, CPEIU KOTOPBIX XOTs ObI
OJIMH OTBET SBJSETCS HEBEPHBIM) OOECHEUMBAIOT CTPYKTYPHOCTH MBIIICHUS,
BBIHYK/ICHHOTO BbIOpaTh W3 MPEUIOKEHHBIX BapUaHTOB OTBET BCE IMpPaBUJIbHBIC
BapuaHThl. TecToBbIE 3aJaHUs Ha YCTAHOBJICHHMSI COOTBETCTBHUS IOJIPA3yMEBAIOT
HEOOXOJAMMOCTh MpPOSBIIEHUS HE TOJIbKO 3HAHMsS Y4YeOHOro Marepuaina, HO H
yMEHHsI NPUMEHATh npaBuia ¢GopMaibHONW JOrMKU. TecToBble 3alaHus Ha
YIOPSIIOYECHHUE HAIIPABIEHbl HA YCTAHOBJIEHHUE JIOTMYECKOW MOCIEA0BATEIBHOCTH
paccMaTpUBAEMBbIX SIBICHUI (BPEMEHHU CYILECTBOBAHMS SIBIICHUW, PACIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPAaBOBBIX IOKYMEHTOB U T.II.).

OddekTuBHBIM €cHOCOOOM JUIsi TOATOTOBKM K TECTUPOBAHUIO SIBIISETCS
paboTa oOydaromerocsi o peleHui0 TECTOBBIX 3aJaHW, MPEJOCTaBICHHBIX s
CaMOCTOSITeNIbHOM paboThl. Takke MpH MOATOTOBKE K Takoil ¢GopMe KOHTPOJIS
3HAHWM, KaK pPElIeHHE TECTOBBIX 3aJAHMM, CIEyET CaAMOCTOSTENIbHO IMOMbITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCLHUIUIMHE BOIPOCH B (pOpME COCTaBICHUS
TECTOBBIX 3a/IAHUM.
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[Ipy mOAroTOBKE K 3a4eTy cleayeT UMETb B BHJy, YTO OH SBISETCS
UTOTOBOM (POPMOYM KOHTPOJIS IO U3YUYCHHUIO JAHHOW y4eOHOW MUCHMIUIMHBI. 3a4eT
NOApPa3yMEBACT  MAKCHUMAJIbHYK)  KOHLEHTPALIMIO 3HAHUM W YMEHUH,
IpeAnoJaraloux MoJIHOe U3yYeHNEe MaTepualia JUCIUILIUHBI.

3ader mpoBoAWTCS B (OpME YCTHOTO COOECENOBAaHHUS W BBIMOJTHEHUS
MUCbMEHHOT0 3aJ[aHus, TU0O TecTa.

Pemenue mnpenomaBatenss 00 UWTOrOBOM  OIEHKE NPUHUMAETCS IO
pe3yJiibTaTaM yCTHOTO OTBETA UBBITIOJIHEHHOTO MUChbMEHHOTO (TECTOBOTO) 3a/1aHMUs,
B 3aBUCHMOCTH OT LIKAJIBI OIICHKH.

B cBsi3u ¢ pa3BuTHEM HAy4YHO-TEXHUYECKOTO MpOrpecca B TaKOW CUTyalMU
HAJIJICKUT BOCMOJIb30BAThCSI MaTepUaliaMy, HaXOJSIIUMUCSA B OTKPBITOM JIOCTYIIE
cetu Internet. Takke HEOOXOAMMO YYHUTBIBATb, YTO IO COCTOSHUIO HAa
CErOJIHSIIIHUMI IEHb MHOTHE CIIPABOYHBIE MPABOBBIE CUCTEMBI COJIEPHKAT HE TOJBKO
TEKCT HOPMATHBHBIX aKTOB, HO W HAay4yHbIE CTaThU IO Pa3JIMYHBIM BOIPOCaM
(mampumep, CIIC «Koncynerant Ilnroc»).Pekomenayercss  UCHONIb30BaTh
AICKTPOHHO-OMOINOTEYHBIC CUCTEMBI.

B cuily KpaTKOBpEeMEHHOCTH HM3yYEHUS M 3HAUUTEIBHOTO 00beMa JTaHHOU
y4eOHOW NUCIUIUIMHBI Kadeapa HACTOSITEIPHO PEKOMEHIYET CUCTEMAaTHYEeCKU, a
HE AIU30/IMYeCKU paboTaTh HajJ U3yYECHUEM Kypca.
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10. OcoOeHHOCTHM OCBOEHUS UCIMIUIAHBI Ui WHBAJIUIOB H JIMI[ C
OTPaHUYCHHBIMU BO3MOXXHOCTSIMH 37I0POBbSI

O6yuenune oOy4aromuxcsi ¢ OrpaHUYEHHBIMUA BO3MOXHOCTSIMH 37I0POBbS TIPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI Ha OCHOBE aJalTUPOBAaHHON  pabdoueit
nporpaMMbl € HCIOJIb30BAaHMEM  CIEHUAIBHBIX  METOJOB  OOydYeHHS W
OUIAKTUYECKUX  MAaTe€pHaloB, COCTAaBIEHHBIX C  Y4Y4€TOM  OCOOEHHOCTEHN
NMCcuxo(U3NYECKOro pa3BUTHS, HHAUBUIYATBHBIX BO3MOXHOCTEH M COCTOSHUS
3I0POBbS TAKUX OO0ydJarommxcs (00yJaromnierocs).

B umensix ocBoeHus ydeOHOM MporpaMMmbl JUCIUIUIMHBI «YTpaBlieHUE
KaueCTBOM IMPOIECCOB B CEPBUCE» WHBAIWAAMU U JIMIAMU C OTPAHUYCHHBIMU
BO3MOXHOCTSIMU 3710pOBbsi UHCTUTYT 0OecrieunBaer:

— Ui  UHBAIMAOB W JIMIl C  OrFPaHUYCHHBIMU
BO3MOXHOCTSIMHU 3/I0POBbS 110 3PEHHIO: PA3MEIIECHHUE B JIOCTYMHBIX
JUIsl OOYyYaroIMXCsl, SIBJSIOMIMXCS CICTNBIMU WIH CIIa00BUISIIIIUMU,
MecTax M B aJaNTUPOBAHHOW (opme crpaBOYHOM HMH(OpMaLUU O
pacmucaHuy  y4eOHBIX  3aHATHHA, TMPUCYTCTBHUE ACCHCTCHTA,
OKa3bIBAIOIIET0 OOy4YaroIIeMycsi HEOOXOJMMYIO IMOMOIIb; BBIMYCK
ATbTEPHATUBHBIX (DOPMATOB METOAMYECKUX MATEPHATIOB (KPYITHBIH
mpuT WK ay1uoQaitier);

— Ui UHBAIMAOB W JUI € OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMU 3JIOPOBBS MO CIyXY: HaIJIEKAIIUMU 3BYKOBBIMHU
CpelcTBaMH BOCIPOU3BEICeHHE HHPOPMALIUK;

— Ui  UHBAIMAOB W JIMIl C  OrFPaHUYEHHBIMU
BO3MOXKHOCTSIMU ~ 3/I0POBbSI, HMEIOLIMX HAPYLICHUS OMOPHO-
JBUTATEIBHOIO  allapara: BO3MOYKHOCTh OECHpPENSITCTBEHHOIO
nocTtyna oOydalImmxcs B y4uyeOHbIE TIOMEIICHHS, TyaJeTHbBIE
KOMHATHI ¥ JPYTHE TOMENICHHS, a TAK)Ke MpeObIBaHNE B YKa3aHHBIX
nomenieHusx. OOyuaromuecss U3 4yuciaa uHBaMI0B U jui ¢ OB3
o0ecrieueHsbl [I€YaTHBIMU 151 (nnn) 3JIEKTPOHHBIMU
oOpa3oBarenbHBIMU pecypcaMu B (opmax, aJanTHPOBaHHBIX K
OTpaHUYCHHUSIM UX 370poBbsi. OOpa3zoBaHHe OOYYAOIMIUXCA C
OTpaHUYECHHBIMU  BO3MOXHOCTSIMH  3JIOPOBbSI  MOXET  OBITh
OpPraHU30BaHO KaK COBMECTHO C JAPYTMMH OOYy4YarOIIUMHKCS, TaK U B
OT/ICJIbHBIX TPYIINAX WU B OTJACIBHBIX OpraHU3AIUIX.
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11. Ilepeuenp nHPOPMALIMOHHBIX TEXHOJIOTUH, MPO(hecCHOHATBHBIX 0a3
JaHHBIX,ACIIOJIb3YEMbIX IPU OCYLIECTBIEHUH 00Pa30BaTEIBLHOTO MpoLiecca Mo
JUCLUIUIMHE (MOAYJIIO), BKIIIOYas MepeyeHb MPOrpaMMHOr0 00eCICUeHHS U
MH(POPMAILIMOHHBIX CITPABOYHBIX CHCTEM

1. Onepanuonnas cucrema (MicrosoftWindowslIIponpuerapnas);
2 [Taketoducusixnporpamm Microsoft Office Professional (MS Word,
MS Excel, MS Power Point uap.[Iponpuerapuas);
3.  IlporpammHoe  obecrneueHue I TIPOCMOTpA AIIEKTPOHHBIX
nokymeHnToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4.  IIporpammHbIe cpeacTBa, 00eceYrBaroII1e IPOCMOTP BUAEO(]aiiIoB

B Qopmarax AVI, MPEG -4, DivX, RMVB, WMV (K-
LiteCodecPackGNULesserGeneralPublicLicense);
5. Web-6pay3zep (Mozilla Firefox GNU Lesser General Public License);

6.  AntuBupyc  (Kacmepckuit ~ OpenSpaceSecurityllponpuerapnas);
HNHupopMalilnoHHbIE CIIPABOYHBIE CUCTEMBI:
7. 1)  ABrtomaru3upoBaHHas HMH(POPMALUOHHAS
oumOnmoreunas  cuctemMa Marc21SQL;
8. 2) CnpaBouHo-nipaBoBas cuctema «KoncynprantlLirocy

12. MarepuanbHO-TeXHUYECKAs 0a3a, HEOOX0aUMas Uil OCYIIECTBIICHUS
00pa30oBaTeILHOTO MPOoIecca MO TUCIUTITUHE (MOTYIIIO)

HaumenoBanue

Criennanu3upoBaHHBIC ayIUTOPUU:

YyeOHass ayauTopusl IS TMPOBEACHUS 3aHATHH CEMHHAPCKOTO THIIA, KYpPCOBOTO
NPOEKTUPOBAHUS (BBIMOJIHEHUS KYpPCOBBIX padOT), TPYMIOBBIX M HHIAWBUIYaTbHBIX
KOHCYJIbTAIIM, TEKYIIEro KOHTPOJS M TPOMEKYTOYHOW aTTecTalluk / KOMITBIOTCPHBIH
KJIacc / MOMEIIEeHUE AJIsi CAMOCTOSTeNNbHOM paboThr™

TexHuueckue cpencTBa 00y4eHus:

KOMIIBIOTEP C MIPOrPaMMHBIM 00ecTieueHuEM

Crnenuanu3upoBaHHbIE ay IUTOPUU:

VYyeOHast ayuTOpHs Ul MPOBEACHUS 3aHATUH JIEKIIMOHHOTO THIIA, 3aHATUH CEMHUHApPCKOIo
TUMA, KypCOBOTO NPOEKTHPOBAHUS (BBIOJHEHUS KYypCOBBIX paloT), TpYyNIOBBIX U
WH/IMBUYalTbHBIX KOHCYJIBTAIMN, TEKYIIET0 KOHTPOJIS U MPOMEKYTOUHON aTTecTanun™

TexHuueckue cpencTBa 00y4eHus:

SKpaH HACTECHHBIN

MYJIbTUMEANINHBIA TPOEKTOP

KOMIIBIOTCP C TPOTpaMMHBIM O6CCH€“-ICHI/IGM, YKa3aHHbBIM B m11
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