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«l"ocymapcTBEHHBIN HHCTUTYT YKOHOMHKH, (PMHAHCOB, TIPaBa M TEXHOJIOTHI»

VTBEPXJIAIO:
ITpopekTop 1o o6pa3oBaTebHOM
NeSTENBHOCTH ¥ LIU(pPOBOH

9
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PaGouass mporpamma 10  JIUCHUIUIMHE  «YTpaBieHUE TMEPCOHAIIOM B
poeCCHOHATILHON JIeATETLHOCTIY pa3padoTaHa Ha OCHOBE aKTyaJIM3UPOBAHHOTO
@denepadbHOrO TrOCYJAPCTBEHHOTO 00pa30BaTENbHOIO  CTaHAApTa  BBICILIETO
obpazoBanus (nanee ®I'OC BO) no nanpasienuto noarotrosku 43.03.01 - Cepauc,
HaIpaBJICHHOCTH (Mpoduiib) 0Opa3zoBaTesibHOM nporpaMmmbl — CepBUC B UHAYCTPUU
MUTaHUS U TOCTETIPUUMCTBA

VYpoBeHs: OakanaBpuaT

Opranmzamusi-pazpadotunik: AOY BO JIO «[ocynapcTBeHHBI HHCTUTYT
SKOHOMMKH, ((MHAHCOB, IIpaBa U TEXHOJIOTHI

Pa3paboTuuk: K.3.H., JOLEHT Kadeapbl yIpaBlIeHUs COUUATbHBIMU U

] 4
( " p

J
SKOHOMHMYECKMMH MPOLECCAMU /TomuBuosa H.H.

PaccmoTtpena u oj100peHa Ha 3aceiaHuu Kadeaphl yIpaBieHUs COLMATBHBIMU U
skoHoMuueckumu mponeccamu 28.08.2023 r. IIpotokon Nel.

COI'JTACOBAHO:
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3aBenyromuii kadeaport &<~ / O.B. 3abopoBckas

g
PykoBogutens OI1 d / O.B.
3abopoBckas
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1. I[TosscEuTENBHAS 3aITMCKA

Kypc «¥YmpaBneHue mnepcoHasioM B MpodecCHoHAIbHON AeATETbHOCTH
3aHMMAaeT BaXKHOE MECTO IIPH MOATOTOBKE OakaaBpoB 1o HampasiaeHuto 43.03.01 -
Cepsuc.

[lenpt0  OCBOGHUS  JUCHUIUIMHBI ~ «YTpaBJIe€HHE  [EPCOHAJIOM B
poeCCHOHANTLHON NIeATETLHOCTHY SIBIIsIeTCA  (OpMUpOBaHUE Y CTYICHTOB
BUJICHUSI 1IEJIOCTHOM CHUCTEMBbI TPUHIIMIIOB, METOJOB pPalbOThl C MEPCOHAIOM;
oOyueHHe WX TEXHOJIOTHH pa3pabOTKH M pealu3alvi KaJApOBOW IOJHMTHKHA Ha
MPENPUATHIX CEpBHUCA. 3a/1auH:

- YCBOCHHME TEOPETUYECKUX M METOJIOJOTHUUYECKUX OCHOB

YIOpaBICHUs  IEPCOHAJIOM, DBOJIOLMUA  HAYKH  YIIPABIICHUS
IIEPCOHAJIOM,;

- OBJIAJICHHE COBPEMEHHBIMM IPUHLIMIAMU M METOJAMH
yIpaBJIEHUs IEPCOHAIOM Ha MPEANPUATHIX CEPBUCA;

- O3HAaKOMJIEHHE C OCHOBHBIMH (DYHKLUMSIMHU YIIpaBICHUS
NIEPCOHAJIOM Ha MPEANPUITUSIX CEPBUCA;

- yscHeHWe cHenuuKd yIOpaBiIeHUs TEpCOHAJIOM Ha
MPEAPUSITUAX

CEpBHUCA;
- TpUOOpETeHHE TMPAKTUYECKUX HABBIKOB O OCHOBHBIM

HAIPaBJICHUSAM KaJpOBOW pabOTHI Ha MPEIIPHUATHSIX CEPBHCA.



2. Ilepeyens TUIaHUPYEMBIX PE3YJIHTATOB 00YUYEHUS IO TUCIUILINHE,

COOTHECEHHBIX C IMJIAHUPYEMBIMH PE3yJIbTaTaMU OCBOEHHUS 00pa30BaTeIbHOM

IPOrpaMMBbl

Huciumuinaa «YpasieHue nepcoHaioM B MPOGeCcCHOHAIBHON e TEbHOCT
y4acTBYET B (POPMUPOBAHUU CJICTYIOUTUX KOMIIETSHITHI:

coOJIro/laeT TpaBMiIa KOMaHIHOM
paboOThI

Komnerenmuu Nuaukatopel Jeckpuntopsl
VK-3 YK - 32 — Onpegenser| 3HaHuUsA:
Cnocoben JIMYHOCTHBIE | CymHocTn JIMYHOCTHBIX u
OCYHICCTBJIATD po¢ecCuoHAIbHBIC Mpo¢eCCUOHATHHBIX XapaKTCPUCTHUK
COLIHE‘»JUJH(V)e XapaKTePUCTHKU YJIeHOBHJICHOB KOMAaHJbI, HEOOXOIUMBIX IS
B3aUMO/ICVICTBUE .
KOMaHJbl, HEOOXOIUMBIC  JUIAJIOCTMIKEHUSA IIOCTaBICHHBIX LENEH B
Y PEaJu30BbIBAThH
JIOCTHUKEHHUS IIOCTAaBJIEHHBIXICOOTBETCTBUU c 0COOCHHOCTSIMU
CBOIO pOJIb B .
KOMAHJIe nenen u ocymeCTuBneHI/IUﬂC(bepH TOCTEIPUUMCTBA; PABUIT
COIMAIBHBIX B3aUMOJICUCTBUM,| KOMAaHHOU PabOTHI Y MEHHS:

Onpenenstb HAOOP JIMYHOCTHBIX U
npohecCuOHATBHBIX
XapaKTePUCTHK YICHOB
KOMaH/Ibl, HEOOXOUMBIX IS
JOCTHIKEHUSI TIOCTABJICHHBIX IIeTICH B
COOTBETCTBUU c
0COOEHHOCTSIMU C(ephl
TOCTENIPUUMCTBA;
(bopMyHpoBaTh MpaBUIIa KOMaHIHON
paboThI
Haspixu:
DopMHUpOBaHUS KOMAH/IbI I PabOThI
B opranusanuu chepsl
TOCTENIPUMMCTBA;  COOJIOZCHUS
IPaBHJI KOMaH/IHOM paboThI

YK - 32 - Onpenensier| 3HaHus:

JIMYHOCTHBIE U CYHIHOCTI/I JIMYHOCTHBIX n
npoheCCHOHATTLHBIC Npo(EeCCHOHATBHBIX  XapaKTEPHUCTHK
XapaKTCPUCTHKU YJICHOBMHJICHOB KOMAHHI, HCO6XO,ZLI/IMI:IX JJISL
KOMaH/Ibl, HEOOXOMUMBbIC  JUIA[IOCTHKEHUS IIOCTaBICHHBIX LENEeH B
JOCTHXKEHUS MOCTaBJIEHHBIXICOOTBETCTBUH c 0COOCHHOCTSIMU
nesei 14 OCYIIECTBICHUSC(epbl OOLECTBEHHOTO TUTAHNUS;
COLMATbHBIX  B3aHUMOJCHCTBUML,| paBuIl KOMaHIHOM paboThl Y MeHUSL:

coOyrojaeT mpaBuWiIa KOMaHIHOM
paboTHI

Omnpenensath HAOOp JHYHOCTHBIX U
npo(eCCHOHANBHBIX ~ XapaKTEePUCTHK
YJICHOB KOMAaH/Ibl, HEOOXOMMBIX IS
JOCTHDKEHUS TTOCTABJICHHBIX IICJICH B
COOTBETCTBUM C  OCOOCHHOCTSIMU
cheppl  OOIIECTBEHHOTO  IMHUTAHUS;




(bopMynHMpoBaTh MpaBUiIa KOMAHIHON

paboThI
Hagbiku:
DopMHUpOBaHUS KOMaH/IbI U1 pabOTHI
B opranuzanuu chepsl
00I11eCTBEHHOTO MUTAHUSA;
COOII0ICHUSI TTPaBUII

KOMaHIHO! paboThl

IIK-1 -
CrocobeH
OCYIIIECTBIIATH
CTpaTErHUECcKOe U

TaKTUYECKOe
yIpaBiieHHE
JernapTaMeHTaMu
(cityx06amu,
OTJeJIaMH)
MPEATPHUATUI
cdepbl
rOCTENPUUMCTBA
u
OO0IIECTBEHHOTO
MTUTAHUS

[1K — 1.3 - Pemraen 3nanus:

CTpaTeruyecKue M TakTHuecKue| TpeGoBaHmii K IIEpCOHANy B cepe
3a[a4i YIIpaBJICHUS rOCTENPUHUMCTBA,

OpeANpUATHIMA MUTAaHUA MetonoB u NPUHIIATIOB
TOCTENIPUMMCTBA € Y4YETOMJHACTAaBHUYECTBA, JeTIETHPOBAHMS,
OCOOEHHOCTEH OM3HEC-IPOLECCOBKOYYMHIa M JIPYIMX COBPEMEHHBIX
Ha OCHOBE WCIOJIL30BaHKsA|hOpPM pa3BUTHUS [IEPCOHANA B cepe
TEOPETUYECKHX 3HAHUH| rOCTENPUUMCTBA; Y MEHUSL:

ACATCIIbHOCTU OpraHu3allunu

Onpenenars GpakTopsl n
YCJIOBHS UCIIOJIb30BaHUS
HACTaBHUYECTBA,

JIeJIeTUPOBAHUs, KOYUMHTa U APYTUX

COBPEMEHHBIX dbopm paszBuTHS

PYKOBOJISIIIIETO COCTaBa U KITFOYEBBIX

COTPYAHHUKOB JIEIapTaAMEHTOB (CITyXO0,

OT/ICJIOB) TOCTUHUYHOTO KOMILUICKCA,

HaBrwixu:

Hcnons3oBanus HaCTaBHUYECTBA,
JIeJIETUPOBAHUsA, KOY4YMHIa U APYIUX
COBPEMEHHBIX dopm pa3BUTHUA

PYKOBOASAIIETO COCTaBa M KITIOYEBBIX
COTPYJIHUKOB JIeapTaMEHTOB (CITyXkO0,
OT/EJI0B) TOCTHHUYHOTO KOMILJIEKCa;

[1K- 1.4 — OcymiecTBusieT
OpTaHM3AINIO U IITAHUPOBAHUE
JESATSIIBHOCTH JISTIapTaMEHTOB
(ciyx0, OT/IETOB) TOCTUHUYHOTO
KOMIUIEKCA U MPEeANPUATHS
0OIIECTBEHHOT'O MTUTaHUS

3HaHUSA:

OcHOB aHanu3a MOTpeOHOCTEH B
nepcoHaje B cepe rocTernpuuMcTBa;
OCHOB OpraHu3aiyy, INTAHUPOBAHM,

MOTHUBAIIHH, obecrieueHHs
JOSUTPHOCTH  KOHTPOJISI M OIICHKH
3¢ (HEeKTUBHOCTH JIeATETbHOCTH

MOTYMHEHHBIX B chepe
TOCTENPUHUMCTBA; Y MEHHUS:

HpI/IMeHHTB CTPAaTCTUYICCKHUC u




TaKTUYCCKUE METOJIbI aHanmm3a
MOTPeOHOCTH JAeTapTaMEeHTOB (CITyKO,
OTJICJIOB) TIPS IPUSATHIA
TOCTENPUMMCTBA B TIEPCOHAIIE;

BeiOMpaTh  METOJBI  OpraHH3aIuH,
[TAaHUPOBAHWSI, MOTHBAIIHH,
o0ecreYeHns JIOSUTbHOCTH KOHTPOJS U
OIIeHKH 3(P(PEKTUBHOCTH AESITETLHOCTU
MOMYMHCHHBIX  Ha  TPEIIPHUSITHIX
rocrenpurMcTBa; HaBbIku:

OrneHKH " TUTAHUPOBAHHS
moTpeOHOCTEN NenapTaMeHTOB (CITykKO,
OTJICTIOB) MIpEANPUITHI

FOCTEIPUUMCTBA B IEPCOHAJC TIpHU
PCIICHUU CTPATETHYCCKUX H
TAKTUYCCKHUX 3a]1a4;

[[pumMeHEeHHsT METOJOB OpraHu3aluu,
l'IJ'IaHI/IpOBaHI/IH, MOTHBAIIUU,
oOecrieyeHHs JIOSUIbHOCTU KOHTPOJIS U
orleHKHA 3((PEKTUBHOCTH JCATEITHHOCTH
MO UM HEHHBIX HAa  TPEIIPUATHIX
rOCTEIPUUMCTBA




3. MecTo IUCUHUIUTMHBI B CTPYKTYpPE 00pa3oBaTEIbHON MIPOTrpaMMBI

«YTpaBieHHe TEPCOHAIOM B NPOGECCUOHATBHOU JESATENbHOCTH»  SIBISETCS
JUCLUIUIMHOW MO BbIOOpYyYacTH, (hOPpMUPYEMON ydacCTHHKaMU 00pa30BATENbHBIX

OTHOILIEHU JJI MOJATOTOBKU CTYJI€HTOB 10 Hamnpasiienuto 43.03.01 - CepBuc

Mudp IIpenmectByromue Jucuunnunsl (Mmoxynun), | I[locnenyromue AMCIUNINHBI
KOMIIETE JUCLMIUIMHBI (MOIYJIN), NPaKTUKU y4eOHOTO (Momymn),
HIMH IIPAKTUKH y4EOHOTO IUIaHa, B KOTOPBIX NPaKTUKU y4eOHOTO IUI1aHa,
IUIaHa, B KOTOPBIX KOMIIETEHIIHS B KOTOPBIX OCBAaWBAETCS
OCBAaMBACTCs KOMIIETEHIUS |0CBaMBACTCS MAPAIIICIBEHO KOMIETEHIIHS
C M3y4aeMOU TUCIUIIMHON
VK- 3 - VYnpasieHue npoeKkTaMu VYnpasnenue
KOMMYHHUKaTHBHBIMU
npoueccamu/

YenoBek U ero l'IOTpe6HOCTI/I

MexKynbTypHBIE
0COOEHHOCTH OKa3aHUs YCIIyT

IIponsBoacTBEHHAs IpaKTUKA
(ITpennumniaoMHasi IpakTHKA)




IK-1

OcHOBBI (PMHAHCOBOTO,
OyXrajaTepcKoro u
CTATUCTUYECKOTO y4eTa B
cdepe rocrenpurMCTBa U Ha

ConuanbHO-KyJIbTypHast
IesATeNbHOCTD B chepe
TOCTETIPUUMCTBA U
OOIIECTBEHHOTO MTUTAHUS

JlokyMeHTalmoHHOE
o0ecrieueHue yrpaBlieHUs
busnec-muiaHnpoBanue

TP ANPUATHSIX TATAHHUS MapxeTurrossie
Opranuzanus u KOMMYHHUKAIH/
[IporpammHuoe obecrieueHne TUTAaHUPOBaHHE
. VYpasnenue
Y aBTOMaTHU3ALIMS NEeSTEIIbHOCTH MPEANPUSTHI
. KOHKYPEHTOCIIOCOOHOCThIO
JESITENBHOCTH TPEATPUATUI cepBuca
MIPEPUITHS
MMUTAHUS ¥ TOCTCITPUIMCTBA
[TpousBoacTBeHHAs o .
Teopust opranu3anu 1 npaktuka (CepBucHas TequTB CHHBIM 1
OpraHH3aLIOHHOE NpaKTHKA) 3apyOeXHBIN OMBIT OKa3aHUs
noBeeHue/ YCIIyT OOIIECTBEHHOTO
Crparerndeckuit MUTAHMS ¥ TOCTEIIPUIMCTBA
MEHEKMEHT

TpynoBoe npaso

4. O0beM TUCIUTUIMHBI (MOIYJIS) B 3a4ETHBIX SIUHUIIAX C YKa3aHUEM KOJUIEeCTBA
aKaJIEMUYECKUX WM AaCTPOHOMHYECKUX YaCOB, BBIJICTICHHBIX HA KOHTAKTHYIO
paboTy oOydaronuxcs ¢ mpenojaaBarenaeM (1o BUaM Y4eOHBIX 3aHSATUN) U Ha
CaMOCTOSITENIbHYIO pab0Ty 00yUaronIuxcs

OOmass TpyJIOEMKOCTh OCBOCHMSI Yy4YEOHOW AMCIMIUIMHBI «YTpaBiIeHUE

MEPCOHATIOM B NPO(PECCHOHATBHON NEATEIbHOCTHY» COCTaBIsE€T 6 3a4ETHBIX

equHUIl Wik 216 akageMHUecKuX Jaca.

Ne xypca 3 Ne xypca 3 Bcero,
SuMHSAS aK.4acoB
ceccust Jlernss
ceccust
OO01mast TpyJ0eMKOCTh (BCETOaK. 4acoB / 3.e11) 108/3 108/3 216/6

KonrakTHas padota Jlexmun 4 6 10

[IpakTrueckue 3aHATHS 6 6 12

CamocrosiTenpHas padbora 94 87 181




Bua npome:xyTouHoM
aTTecTanuu

(xoHT.pab.**/
camocrT. pab.)

3auer, SK3aMeH,

KOHTpOJIbHAsA paboTa

0,25/3,75

0,3/8,7

13

5. CopepxaHue AUCHUIUIMHBI (MOAYJsl), CTPYKTYpPHPOBAHHOE IO TeMaM
(pa3genam) ¢ ykazaHueM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJeMUYECKUX WU

ACTPOHOMHUYCCKHX YaCOB U BUIOB y‘IC6HI)IX 3aHATUM

Ne [ HammenoBanue TpyHOEeMKOCT
pasnena
o
JIUCHUATLTUHBI S Kourakraas
Q
(Tema) 2 pabota
S 'S ©
by S « Ia
= N °
X X -
() I | ©
= o I &
o © I—'
S | )
J
s Q| o
£ 8| 2
© © 8
Q g
C

Conepxanue

3 Kypc 3UMHSISI ceccus

10




Yupasnenue
MIEPCOHAIIOM
Kak  Hayka u
obacTh
npodeccuoHanb
HOM
JeSITeTIbHOCTH

11

10

Uctopusa pa3BuTug U COBPEMEHHBIE
TEH/ICHIUH yIpaBJICHUS
MEPCOHANIOM KaK HayKH M 001acTu
MpoeCCUOHAIBHON  JIEATEHLHOCTH.

DBOIOLHS yIpaBICHYCCKON
MBICTH, (HOPMUPOBAHHE HAYYHOTO
HarpaBJIeHUS. Hauano
CIIEIUAIN3aI N B obactu

yIOpaBlIeHUS IEPCOHATIOM.
OOBbeKTHBHBIE YCIOBUS, BHI3BABIIIHE

HEO0XO0IMMOCTh [IOATOTOBKHU
MEHEKEpOB [0  YIPAaBJICHUIO
MIEPCOHAJIOM. CoBpemeHHas
KOHIIETILINS yIpaBICHUS

nepcoHanioM. HR-meHemxMeHT Kak
BaXkHeiIas cdepa COBPEMEHHOIO
OusHeca. 3Haue€HHE U MEXaHU3MBI
yCHeumHol  npodeccuoHalIn3anuu
JUYHOCTH B 0OONACTH YIpaBICHUS

NEPCOHAIOM Conepxanue u
COOTHOLICHHE KOMIIOHEHTOB
npodeccuoHanu3sMa B IMpodeccuu
MEHeIKepa 1o HEPCOHAIY.

3HaueHUE YCIEIIHOIO

OpTraHrU3alluOHHOTO n
po(hecCHOHATLHOTO
CaMOOTIPE/ICIICHHSL.

11




Crparerus
yIpaBICHUS
IIEPCOHAIOM U
KaJIpoBast
[IOJINTUKA  Ha
MIPEIPUATHSIIX
cepBuca

11

10

CyurHocTtb u coJiepiKaHue
cTparerud opranuzauuu. lLleam u
3a/1a4u CTPaTeru4ecKoro
yIpaBiaeHUS NIEPCOHAJIOM
opranusanuu ceppuca. CyOBeKT u
00BEeKT CTPaTeruuecKoro
yIpaBiICHUS MIEPCOHAJIOM.
Crparerus yIIpaBJICHUS
NEPCOHAIOM:  BUABI,  (PYHKIIHH,
npaBuiia, MHCTpyMeHThl. CyIIHOCTb
KaJpOBOM MOJUTUKH OpraHHU3aI[IH.
OOBbeKT, mpeaMeT, LeiH, 3aJaud,
OCHOBOTIOJIararoIue MIPUHIIUATIBI
KaapoBoil mnonauTuku. CTpyKTypa
KaJpOBOW TNOJHUTUKH. Tumnonorus
KaJpOBOM MTOJIUTUKH. Oranbl
dbopmMupoBaHus KaJIpoBOI
HOJIUTHKHU. OcoOeHHocTH
yIIpaBICHUS NEPCOHAIOM
HaIPEATNPUATHH CEPBHCA.

MapkeTuHr
nepcoHaa

10

Konnenuust MapkeTHHra nepcoHaia,
OCHOBHBI€ MOJIXO/bI K €€ TPAKTOBKE.
MapKeTHHIOBbIE HUCCIEAOBAHUS U
MapKETHUHIOBast uHbOopMaIus.
HccaenoBanne
npoheccuoHaTbHOKBATH(PUKAITMOHH
Ol  CTPYKTYpbl pbIHKa TpyJa.
HccnenoBanue pBIHKa  TpyZza.
AHanmu3 MO3MIMK OpraHu3aluu Ha
peiHKe Tpyaa. CermMeHTHpOBaHUE
pBIHKa Tpyja. PR B obmnactu
YIIPABJICHUS TIEPCOHAIIOM.

[InanupoBanue
[IEpCOHAJIa Ha
IIPEANPUATHSIX
cepBHca

10

CymHocTh, IeMM W 3a/Jayu
IUTAHUPOBAHMS [IEPCOHANA.
OcHOBHbIE TIPUHIIATIBI
TUTAHUPOBAHMS. OcHOBHbIE
AJIEMEHTBI IJITAHUPOBAHUS
NepcoHaJIa: aHAJIN3 COCTaBa

12




IIEpPCOHAIIA, OInpeiesIeHue
KOJIMYECTBEHHOM M KAa4E€CTBEHHOMU
HOTPEOHOCTH B IIepCoOHAJIE,
IJITAHUPOBAHUE 3aTpaT Ha TEepCOoHal.
Bunel nnmaHoB mo  mepcoHany.
OnepaTuBHBIH TUIaH  pabOTBI ¢
MIEPCOHAIIOM. Meronsl
IUIAHUPOBAHUST ~ TOTPEOHOCTH B

nepcoHale.

[Touck, moxdop,
0TOOp U HaiiM
nepcoHala

Ha
MPEPUATHSIIX
cepBuca

10

[TonsiTne moucka, moadbopa, ordopa
nepcoHana KaK KaJ[POBBIX
nponeccoB.  [locpenHukn pbIHKA
TpyJa: HEHTpP 3aHATOCTH HaCeleHUs

(6bupxa TpyZaa), KaJIpOBBIE
areHTCTBa, areHTCcTBa o
TPYAOYCTPOMCTBY. Hctounnku
MoMcKa  TMepcoHajia:  BHEIIHHE,
BHYTPEHHHUE HCTOYHHKH,
CaMOTIPOSIBUBIINECS KaHJIUJaThl.
Pestome.  TexHomoruu moabdopa.

Pexpyrment. CKpUHUHT.
HeadHunting wu ExecutiveSearch
[IpenBaputensHoe  (TenedoHHOE)

VUHTEPBBIO c KaH/IU/1aTaMu.
CobecenoBanue. WHTepBbIO.
TpaguunoHHbIE (BOIIPOCHUKH,

TECThbI, aHKEThI, KEUChI U T.J1.) U HE
TpaauiuoHHble (rpadoorus, oToop
0 WUMEHH, 10 TOPOCKOIY U T.1.)

METO/IbI oTbopa
nepconana.  .Jlonmutnka — Halima
nepcoHasna. BHyTpeHHue U BHEIIHNE
UCTOYHUKHU MIPUBJICYCHUS

nepcoHana. Tunossle 3Tansl 0TO0pA,
ux coxepxkanue. OpraHuzanus
npuemMa  nepco”ana.  CyIHOCTb
noJ00pa U pacCTAaHOBKH KaJpPOB Kak

BaKHEMILIEH ¢byHKUUY,
BBIIIOJIHSIEMOU PYKOBOASAIIMM
COCTaBOM  OpraHU3alUH. IIytn

COBEpUICHCTBOBAHUSA Mojbopa U
paccTaHOBKH KaJpOB.
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[Tpodopuenrair
usl U TPyAOBast
aJlanTanys
nepcoHajIana
TPEINPUATHIX
cepBHca

10

O0G0CHOBaHHOCTb BbIOOpA
npodeccun. PeiHOUHBIE TpeOOBaHHMS
K BBIOOPY npodeccun Ha
NpEANPUATHSIX CEPBHUCA.
[Tpodundopmanms.
[Ipodpxoncynsranus. IIpodmnondop.
[Mpodanmanramms. [TonsiTre u
CoJIepKaHUE aJlaNTallny.
Knaccudpukanus aganranuu . Lenn
ajlanTaluu. Jrarbl mpoiiecca
aJIaTnTaluy epcoHaa.

OO0yuenue u
pa3BUTHE
nepcoHasna

10

OCHOBHBIE TPHUHITUIBI 00yUYEHUS
NepcoHasa NpeANnpusTUA CepBUCA..
VYpoBHy, BH/JIbI o0yueHus
nepcoHaIa. OcobenHoctu
po(heCcCHOHATLHOTO o0y4eHUS
repcoHasa NpEANPUATUI
cepBuca.BHYTpeHHHME U BHEIIHHE
dbopmbpl  OOydeHHsI  TEpCOHAJIA.
Knaccudukanus METOIOB
o0yuenusi. [IpobGieMbl BHeApeHUs
KOMIIETEHTHOCTHOTO ~ MOJAXO0Jla B
o0Oy4JeHuwu. Mopnens OLICHKH
o0Oyuenus — «Takconomust brtromay.

JlenoBas olieHKa
MepcoHasa. Ha
NPEINPUATHSIX
cepBuca.
ATTecTanus.

11

10

CylHOCTh aTTecTaluy IepcoHaa.
OcHOBHbBIC Leau i 3aJ1a4yu
MIPOBEICHUS aTTeCTallHH.
Ilokasarenu, ouneHUBAaEMble IIPU
aTTecTalnuu COTPYAHUKOB
opranuzanuu. CojepkaHue STaroB
MIPOBEICHHUS aTTeCTaIuu:
IMOJrOTOBUTEIBHBIN JTal, OICHKA
nepcoHarna, aTTeCTalysl,
3aKJIIOUUTENILHEIN  dTan. MeToanl
aTTecTallid IEePCOHAJa:  METOJbI
OIMMCAaTEIBLHOTO XapakTepa,
KOMOMHHPOBaHHbBIE METO/IBI,
IICEBIOKOINYSCTBCHHBIC METObI
OILICHKH.

VYnpasnenue
Kapbepoit 51

11

10

ITonsatue Kapbepsl,
ciryx)eOHOpodeCCUOHATBFHOE
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IMPOABUIKCHUC.

pabora c
KaJIpOBBIM PE3ePBOM

Bunet JIETTIOBOM Kapbepsl.
[TpuHIMIBL OpraHu3anuu
YIPABJICHUS JEJIOBOM Kapbepou.
HNHctpymenTapuit yIIpaBJICHUS

pi(N (0):10) 5 Kapbepou. Oransl
b1 (N (0):10) 7 Kapbepou, 170.¢
coJiepKaHue. [TnanupoBaHue
ciryke0OHO-

po¢eCCHOHAITBHOTO
HPOJIBUKEHUS

nepconaina.licrounuku
(dbopMupoBaHusl pe3epBa KaJpoB.
Iopsimok oTOopa M 3a4uciIeHUs B
rpymiy pesepBa KaJpoB.
[InanupoBanue paboThI c
KaJpOBBIM PE3E€PBOM.

10

BricB0oOOXIEeH €
nepcoHasa

10

[lonstue BBICBOOOKICHHSI
HepcoHaa. Knaccugukanus
BUJIOB YBOJIBHCHMI II€pcOHana B
COOTBETCTBUM C  POCCUUCKUM
TPYZAOBBIM
3akoHoaarenbcTBOM.[IporpamMma
paboT  agMMHUCTpPALMM  TIPH
BBICBOOOXKJICHMM II€pCOHANIA 10
WHUIMATUBE paboTonarens.
Koppektuposka IPOTPaMMBbI
paboT B 3aBHUCHMOCTH  OT
IPUYUHBl YBOJIbHEHUSA. MeTobl
paboTel  aAMUHMCTpAILMM  IPU
MOJTOTOBKE  COTPYJIHUKOB K
BBIXO/Y Ha MEHCHUIO.

3auer

0,25

3,75

Hroro 3a 3 kypc
3UMHSISL CecCus

108

416,25

97,75

3 Kypc neTHsIs

ceccusa

CoHaILHOIICUXOJIOTHYEC

K
i(§

METO/IBI

13

12

BzauMopaelictBue  UHIWBUIOB

CEpPBHUCHOM
opranu3anuu.B3zanMocBsi3p
3¢ (HeKTUBHOCTH yIpaBlIeHUs
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yIIPaBJICHUS NIEPCOHAIIOM

IpyMIOi c COLUAJIHBIMU
OTHOILEHUSAMU B HEH.
dopmarnbHble W HeopManbHbIE
TPYNIIBI, WX  OTJIMYUTEIbHBIC
XapaKTePUCTHUKH.

OCHOBHBIE BUJIbl KOMMYHUKATUBHOU

JEATEIIBHOCTH PYKOBOJUTEIS
CEpBHCHOM OpraHusanvu. Biacts B
YIPaBIEHUU: BIIMSIHUE, cuia,
3aBUCUMOCTb, aBTOpuTeT. Ilpupona
U CYILIIHOCTb JUAEPCTBA.
PYKOBOACTBY (ImaepcTBy).
HNHTterpatuBHbII IOAXO0. Kak

pemenre mpooneMsl 3¢ pekTUBHOTO
IMUaepcTBa

IIpaBoBoen 15
UH(POPMALIMOHH
oe obecrieueHue
CUCTEMBI
YIpaBJICHUS
MIEPCOHAJIOM Ha
TPEATTPUATHSIIX
cepBuca.

13

OCHOBHBIE ~ 33Jla4d  TPABOBOTO
o0OecrieyeHns CUCTEMBbl YIpPaBIICHUS
nepcoHanoMm. TpynoBoe
3aKOHO/IaTEIIbCTBO.
HopmartuBHOMeTOIMYECKOE
o0ecrieyeHne CUCTEMbl YIpPaBICHUS

HEPCOHAJIOM.
Opranu3alilnOHHOPACTIOPSIAUTENbHBI
e JIOKYMEHTBI. IIpaBuna
BHYTpPEHHETO pacnopsaxa.
KomnnexkTuBHbIN JIOrOBOP.
[Tonoxxenue 0 MepcoHare.
[TomoxxeHne 0  MOApa3NEICHUM.
[taTHOE pacnucaHue.
JlomxHOCTHas MHCTPYKLHS.
HNndopmannonnoe obecrieyeHue

CHCTEMBl YIPABICHHUS MEPCOHAIOM.
TpeGoBanus, TNpeabsABIsEMble K
UH(pOpMAaLINH.
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MoTuBanus u 14 12 MoTuBanus Kak KaJpoBbIi MpoLecc
CTUMYJIMPOBAH Ha NpEeANPUITHIX cepBuca.
ve TpyAOBOM OnpeneneHne  MOHATUNA:  MOTHUB
JIeSITeIbHOCTH TpyHa, MOTHUBALNA TPYOBO#
nepcoHana Ha NeATEeIbHOCTH,  CTUMYJ  TpyAa,
TpeUIPUATHSX CTUMYJIMPOBaHUE TPYI0BOM
cepBHca EATEILHOCTH. Cucrema
noTpedHOCTeH YesioBeKa,
peaqu3yeMbIX IOCPEeACTBaM Tpya.
OIeMEHTHI CHCTEMBI
CTUMYJIUPOBAHUS TpyJla MEpcoHaa.
MarepuanbHoe U HeMaTepHalbHOE
CTUMYJIMPOBaHUE MepcoHaIa.
HopmaTuBHBIE TOKYMEHTHI,
pEerIaMEHTHPYIOINE CHCTEMY
MOTHUBAIIMH U TPY/ia IEpCOHAJIa B
OpraHu3alMsaX CEpBUCA
ComnuanpHas 15 13 [IpenHa3HaueHnue, Nea COUMAIBHOU
MOJIMTHKA KaK TIOJTUTUKY OpTaHU3aIH CepBHCA.
WHCTPYMEHT JIeroTsI, MIPUBUIICTHH Hu
MOTHBAIUN KOMITEHCALIUU KakK BHEIIHSIS
nepcoHaina MaTepuanbHas HeJeHexHas (opma
CTUMYJIMPOBaHHUS Tpyna.

I[leHCHOHHBIE  CXEMBI;  JIBI'OTHI,
MOBBIIIAIONINE ~ WHANBUAYAIbHYIO
JUYHYIO 0€30I1acCHOCTh B
OTHOIIICHUHU 0oJ1e3HH,
NPOUCIIECTBHI WM  COKPAIICHUS
HITATOB; JIBIOTHI, HAIPABICHHBIC HA

peanuzanuo OTIpeIeIIEHHBIX
JIMYHBIX noTpedHOCTEH u
OTBETCTBEHHOCTH; (buHaHCOBOE

coJieiicTBUE; JIBIOTHI, POJIb KOTOPBIX
3aKJIF0YAETCsl B IOBBIIIEHUH YPOBHS
KHU3HU COTPYAHUKOB.
@DyHKIUOHANBHbIE U COLUAJIbHBIE
(hOopMBI CTUMYJIUPOBAHUS TPYAA.
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Opranuzauuox
Has  KyJbTypa
KaK
MOTHUBHUpYIOIIas
cpena

14

12

[lonssTne  OpraHM3allMOHHOW WU
KOPIIOPAaTUBHOM  KYyJbTYpbl  Ha
npeanpusITusx cepsuca. Ilonstue n
CTpPYKTypa OpraHU3alMOHHOU
KYJIbTYpBI. Conepxanue u
COCTABJISIOIIME  OpPraHU3allMOHHOU
KyJbTYpbl, CMBICII WU YCJIOBHUS €€
dbopmupoBaHUS. YpoBHu u
2JIEMEHTBI OpraHN3alMOHHON
KyJbTypbl. POJb OpraHu3alluOHHON
KYJIbTYpbI B yIpaBICHUU
NEPCOHAIOM  HAa  IPEANPUATHSIX
cepBuca.

VYnpasnenue
KOH(IUKTaMUH
a
TPEIPUATHIX

15

13

Ocob6enHoctu KOHQIIMKTOB B cepe
cepBuca. THUIOIOTUS COLMAIBHBIX
KOH(QJIMKTOB.
KOH(IMKTHON CUTyalue.

CTpyKTypHO-OpraHU3aliOHHBIE

VYnpasnenue

cepBHca

CHoco0BI
paspereHus
MexcyObeKTHBIC
pasperneHus KOH(IIMKTOB.
O¢pdexkTuBHOCTH METOUKU
paspemieHuss  KOHGIMKTa  uepes
pemieHre  mpobiembl  (cmocob
BBIMTPBII-BRIUTPBIL,  Win/Win).
VYnpasnenue crpeccoM.  DakTopbl
NOBBIIICHHUS]  TIPOU3BOAUTEIBHOCTH
U CHIDKEHHsS YPOBHS CTpecca B
JeSITeTbHOCTH PYKOBOJUTEIIS
CEPBUCHOTO TPEATIPUSTHS.

MIPEIOTBPAICHUS 51
KOH()JIUKTOB.
CIIOCOOBI
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7 | Opranuzaiuox 13 - 1 12 D yHKIIMOHAIBHOE pazneneHue
Hasi CTPYKTypa Tpyla u OpraHu3aIlMOHHAs
CITy OBl CTPYKTypa CIYy>KOBI  yIpaBlICHUS
yIIpaBIIeHHUs MIEPCOHAJIOM. CoBpeMeHHbIE
[epCOHANOM Ha TpeOoBaHus K  ee  pabote.
NpeANPUATHAX TpeGoBanust K  PYKOBOJIUTEIO
cepBHica CITyOBI yIpPAaBICHUS ITEPCOHATIOM.
Cnenunduka aeATETLHOCTH CITYXO
yIPaBICHUS MIEPCOHAIOM Ha
NPEeANPUATHIX cepBuca.  MeTomsl
OIICHKH s exTuBHOCTH
NESTEIbHOCTH KaJpOBOM  CITyXKOBI.
Ayaut mepcoHana, TMOHSATHE, LeJH,
Bubl aynuta. CojaepkaHue aynnra
o OCHOBHBIM GbyHKIHAM

yIpaBleHUs TIEpCOHANA.

DK3aMeH 9 0,3 8,7
Hroro 3a 3 kypc 108 6 6,3 95,7
JICTHSISI cecCust
Hroro 216 10 | 12,55 193,45

19




6. [lepedyenp yueOHO-METOAMUECKOTO O0ECIICYSHUS IJIs1 CAMOCTOSITEIbHON PabOTHI
OOyJaroIIMXCs MO AUCITUTUTMHE (MOIYJTIO)

Ne Buzsl camocTosTensHON paboThI TpyaoeMKocCTb, dopma KOHTpOIS*
aK.4acel
1. [IpopaboTka MaTepuanareopeTHIECKOro 60 Koncynpramus

0 KOHCTIe KTaM JICKITHH, npernoiaBaTels,
PEKOMEHIOBAaHHOM JIUTeparype, YCTHOE
JIOTIOJTHUTETHHBIM HUCTOYHUKAM cobeceI0BaHne
nHpopmarun

2. [TonroroBka K NPaKTUICCKUM
3aHATHUSAM: ITOMCK HE00X0IUMOM 60 BeicTynuienue ¢
nH(popManuu, o0OpaboTka JOKJIa10M,
UH(pOpMALK, HAMKCAHHE JOKJIAJA, HPE3CHTALINA, OTBCTHI
MOJITOTOBKA K BBICTYTUICHHIO ZII/ICKyC(I:_II/EIlOHHI)IC
(auexyccun) BOTIPOCHI

3. [loaroroBka K TeKylIeMYy KOHTPOIIO 61 Tectbl, pedepatbl
(TecTupoBaHME ~ W/WIM  HAMHMCaHUE
pedepara)

4. [Toaroroska K IIPOMEKYTOUHON 12,45 KonTponbhas pabora,
aTTeCTalNu: MOJITOTOBKA K
KOHTPOJILHOM paboTe, MOArOTOBKA K Yernoe
3a4eTy/>K3aMeHy cobecenoBanue

JIns caMOoCTOSITeIbHON PabOThl MO JUCIMILIMHE (MOJYJII0) OOydarolrecs
UCIIOJIB3YIOT CJIeyIolee yueOHO-METOUIECKOe 00eCiedeHHE:

1. TopenoBH. A. VYnpaBieHue 4eI0BEYECKUMH PECYPCAMH: COBPEMEHHBIN MOIXO/T
: YUeOHUK W MPaKTUKyM I akajaemudeckoro OakanaBpuara / H. A. T'opernos,
. B. Kpyrnos, O. H. MenbnukoB ; nox pegakuueit H. A. ['openoBa. — MockBa
: U3marenbctBO FOpaiit, 2019. — 270 c. — (bakanaBp. AkaneMu4ecKuil Kypc).
— ISBN 978-5-534-00650-6. — Texcr : anextponHsiit // DbC KOpait [caiiT].
— URL: https://urait.ru/bcode/433920.

2. YnpasneHue yenoBeueckumu pecypcamu / Jleiineka A.B., becnianpko B.A. - M.:
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JlamkoB 171 K, 2017.- 392 c. ObC ZNANIUM. com.
http://znanium.com/catalog/product/415041

3. Knapun, M. B. KopnopaTuBHbIli TPEHUHT, HACTABHUYECTBO, KOYUYHHT : y4eOHOe
nocobue s By30B / M. B. Knapun. — Mocksa : U3npatensctBo FOpaiit, 2020.
— 288 ¢. — (Bsoiciiee oopazoBanue). — [ISBN 978-5-534-02811-9. — Texker :
anexktpoHHbIl // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/452504 .

4. Mancypos, P. E. HacronpHas KHUTa AUPEKTOpA TIO TIEPCOHAIY : MPAKTUIECKOE
nocooue / P. E. MancypoB. — 2-e¢ usn., mepepab. m jgon. — Mocksa :
N3natensctBo FOpaiit, 2019. — 384 c¢. — (IlpodeccuonanibHasi mpakTUKa). —
ISBN 978-5-534-08165-7. — Texkcr : anextponHsiit // DbC KOpait [calT]. —
URL: https://urait.ru/bcode/432037 .

5. ®oHJ OLICHOYHBIX U METOJUYECKUX MAaTEPUAJIOB IO JUCIMILUIMHE «YTIpaBIICHHUE
MePCOHATIOM B ITPO(ECCUOHATILHON JeATeIbHOCTHY.
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7.00HA OLICHOYHBIX M METOAMYECKUX MATEPUAIOB JUISI TMPOBEIACHHUS
MIPOMEKYTOUHON aTTeCTallMi O0YyYaIOIUXCS 10 JUCIUTUINHE

Bomnpock! aiig npoBeneHust IpoMeXyTOUYHOM aTTEeCTalNU (3a4eTa)

1. Hctopust pa3BUTHST U COBPEMEHHBIE TEHACHIIMU YMpPaBICHUS
MIEPCOHATIOM KaK HayKH U 00J1acT! TPO(EeCCHOHATLHOM JAESITEIIbHOCTH.

2. CoBpeMeHHass KOHILENIUsl ynpasieHuss nepcoHanom.  HR-
MEHEDKMEHT KaK BakKHeWas cpepa coBpeMmeHHOro Omu3Heca.

3. [lenn u 3amaym CTPATErMYECKOTO YIPaBIEHUS MEPCOHAIOM

OpraHu3almn CCpBUCaA.

4. OcoOEHHOCTH  YIpAaBJICHHS TMEPCOHAJIOM  HaIMpPEANPUATHU
cepBuca.

5. Konuenuus MapkeTuHra nepcoHana, OCHOBHbIE MOJIXOJbI K €€
TPaKTOBKE.

6 AHanu3 No3uLMN OPraHU3allii Ha PHIHKE TPYy/a.

7. CymHOCTb, LEH U 33/1a4d TJIaHUPOBAHMS IIEpCOHAaA.

8 MeTo1bI TUTAaHUPOBAHUS MTOTPEOHOCTH B TIEPCOHAIE

0. [Tonsitue mowmcka, moadopa, ordopa MepcoHana Kak KaJapoOBBIX
IPOLIECCOB.

10. HMcroyHukH TIOMCKa TME€pCOHAaja: BHEIIHWE, BHYTPEHHUE
HMCTOYHUKH, CAMOTIPOSIBUBIIINECS KAHAUIATHI.

11. TlonuTuka Haiima nepcoHaia.

12.  TumnoBble ATarbl 0TO0pa, UX COJIEPKAHUE.

13. Ilytu coBepieHCTBOBaHHS MOI00pa U PACCTAHOBKH KaJIPOB.

14. PoiHounble  TpeOoBaHusi K  BbhIOOpY  mpodeccun  Ha
NPEANPUATUIX CEPBUCA.

15. TlonsTue u coaepXxaHUE ajanTallvu.

16. OcHOBHbIE MNPUHLHUIIBI OOY4YEHHUS! MEpCOHAa MPEINPUATHI
cepBuca.

17.  Drtansl npouecca ajantanuy nepcoHana.
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18. Monenb onieHkH 00yueHus — « TakcoHomust biiromay.

19. TIIpoOieMbl BHEAPEHHS KOMIICTEHTHOCTHOI'O IOJAXOJa B
00y4YeHHUH.

20. OcCHOBHBIE LIENIM U 3371241 IPOBEIAECHUS aTTECTALUU.
21. Meronpl arrecTaMy IEpCOHAJIa: METOJAbl  ONMCATEIBHOIO

XapakTepa, KOM6I/IHI/Ip0BaHHLIC MCTOJAbI, IICCBAOKOINYCCTBCHHBIC MCTOIbI

OIICHKH.
22. Ilousarue Kapbepbl, CITy)eOHO-TTPOPECCUOHATEHOE
IPOBIKCHUE.

23. IlmanmpoBaHue  CIykeOHO-TIPOHECCHOHATHHOTO
TIPOIBYIKEHUS

IepcoHana
24.  Hcrtounuku GpopMupoBaHUS pe3epBa KaapoB.
25. Knaccupukanusi  BHIOB  YBOJBHEHUMH  IEepcoHalIa B
COOTBETCTBHUM C POCCUMCKHAM TPYAOBBIM 3aKOHOIATEIbCTBOM.
26. Meroapl  paboThl  AAMUHUCTpALMKM  NpPU  MOATOTOBKE
COTPYJIHHUKOB K BBIXOAY HA MEHCHIO.
Bormpocsl 11 npoBeAeHUs] TPOMEKYTOYHOM arTecTaluy (3K3aMeHa)
1. B3anmopencTBue HHANBHUIOB B CEPBUCHON OpraHU3aIUU.
2. B3aumocBs3p 3()PEKTUBHOCTH yIpaBJIEHUs TPYIION C  COLMAIBHBIMU
OTHOIIEHHUSIMU B HEU.
3. ®opmainbHbie U HeOpMaIIbHBIE TPYNIIbI, UX OTIIMUYUTEIbHbBIE XapaKTEPUCTHKH.
4. Ilpupoja u CyIIHOCTb JIMAEPCTBA. PYKOBOJCTBY (JIUJEPCTBY).
5. OCHOBHbIE BUABI KOMMYHHKAaTHUBHON JEATEIIBHOCTH PYKOBOIUTENS CEPBUCHOM
OpraHu3aluu.
6. BrnacTe B yInpaBlIcHUH: BIUSHHE, CHIIA, 3aBUCUMOCTh, aBTOPUTET.
7. OcHOBHBIE 33]]a41 ITPABOBOTI0 00ECIICUECHUS CUCTEMBI YIIPABIICHHS IIEPCOHATIOM.
8. Ilomoxenune o mnepconane. Ilonoxkenne o mnonpasaenenuu. llltatHoe

pacnucanue. JloJbKHOCTHAsE UHCTPYKIUS.
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10.
1.
12.

13.
14.

15.

16.

17.

18.

19.

20.

21.

22.

23.
24.

25.
26.

Omnpenenenne MOHATHI: MOTUB TPy/Aa, MOTUBALUS TPYJOBON JEATEIBbHOCTH,
CTUMYJ TPYJa, CTUMYJIUPOBAHUE TPYAOBOM AEATEIHHOCTH.

Cucrema MOTHBALMU U TPYJla IEpCOHANIa B OpPraHU3alUsIX CEpBHCA
MarepuanbHoe 1 HeMaTepralbHOE CTUMYJIMPOBAaHHUE NIEPCOHATIA.
Krnaccudukanus Teopuil MOTUBALIHH.

HpG,IIHaBHa‘{GHI/Ie, OCIun COHI/IaJILHOﬁ IMOJIUTHUKU OpPraHu3aliu CCpBUCA.
HI)FOTI)I, IMPUBUIICTHUHA u KOMIICHCAaIIuu KaK BHCHIHAA

MaTepHualibHasi HeIeHeKHas (popMa CTUMYJIMPOBAHUS TPY/a.
IToHsiTME OpraHM3alMOHHOW U KOPIIOPATUBHOW KYJIBTYPBI Ha IPEAIPUATHAX
cepBHcCa.
ConepxaHue UM COCTABIISIIOIINE OPraHU3allMOHHOW KYJIBTYpPbl, CMBICI U
ycioBus ee popMUpoBaHUSI.
Ocobennocty KOH(MIUKTOB B cpepe cepBuca.
Tunonorus couuanbHbIX KOHPIUKTOB.
VYrpasnenue KOHOIUKTHON CUTyaIuen.
O} dexTuBHOCT  METOAMKU pa3perieHus KOH(pIUKTa Yepes
perieHune npoodsieMbl (CIOCO0 BRIMTPHIMI-BRIMTPHII, Win/Win).
VYopasnenue crpeccoM. DakTopbl MOBBINICHHUS MTPOU3IBOAUTEIILHOCTH U
CHIWKEHHSI YpOBHS CTpecca B [EATEIBHOCTH PYKOBOAMUTENS CEPBHCHOTO
MPEAIPUATHS.
OyHKIMOHAIBHOE pa3/eieHHe TPyAa U OPTraHU3alMOHHAs CTPYKTYpa CIIy X Obl
YIPABJICHUS IEPCOHATIOM.
TpebGoBaHuUs K pyKOBOAMUTEIIO CITY>KObI YIIPaBJIEHUS IEPCOHATIOM.
Crneunduka  AESITEIBHOCTH  CIyXO  ympaBlieHHs  TIEPCOHAJIOM  Ha
MpEANPUATUAX CEPBUCA.
MeTtonp! otieHKH 3 (HEKTUBHOCTH ESITEIBHOCTH KaIpPOBOU CITY>KOBI.

AynuT nepcoHana, MoHsITUe, UeJIh, BUIbl ayAUTa.

[IpuMepHbIe TPAKTUKO-OPUEHTUPOBAHHBIE 3a/1aHus 3aaHue 1.
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[Ipoananusupyiite «lllTatHOE pacnucanue MuHU-oTeNs». B uem cniennduka
BBITIOJIHEHUS TIEPCOHAIIOM PabOThl B MUHU-OTEJIE TIO CPABHEHUIO C KPYITHBIM
oreneM? [IpuBeauTe npuMepsl.

[lITaTHOE paciMcaHuE MUHU- OTEIS

JIOJDKHOCTB KomnuecTBo DOyHKIUU

Ynpasnsromun 1 VYmopasnenne orenem. OOGecrniedeHue
TJTAHOBBIX (PMHAHCOBBIX TOKa3aTeseH.
Opranuzanuss  B3aUMOJEHCTBHUS  C
NOCTaBIIMKAMU M MOAPSAYHKAMH.
PazpaboTka u mpoBeeHUE PEKIAMHOI
KaMITaHUU. Texymui KOHTPOJIb
ONEPATUBHOTO nepcoHana.
Obecnieuenue OpOHUPOBAHMSI.
Tekyiiee B3aUMOJIEICTBUE C
MOCTaBIIMKAaMH KJIMEHTOB. Benenue

yyera KIHWEeHTOB.B3zaumopnencrBue ¢
OMC.

['n. byxranrep 1 Benenue ¢unancoBoro ydera u
IJIaHUPOBaHUE HanoroB. OpraHuzanus
OyXrajaTepCcKOro ydera B KOMIIAHUH.
[TogroroBka u cpada OyXrajlTepcKoit
OTYETHOCTH  KoMnaHuu. KOHTpoIb
pacyeTta M CBOEBPEMEHHOCTH YILJIAThI
HAJIOTOB B OIO/UKET M BHEOIOMKETHEIE

(boHBI.
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3aBx03 1 Opranuzanusi TpOPUIAKTUYECKUX U
peMOHTHBIX ~ pabor  Opranuzanus
paboTocrnocoOHOCTH WH)KCHEPHBIX
cucteM M 00OpyJOBaHHUS  OTens
Obecnieuenue oTenss HEOOXOIUMBIMU
MaTepuaIbHBIMU IIEHHOCTSAMU (TIOCY 1,
Oenbe, KaHITOBapel W Tp.) Benenwue
CKJIaJja yOOPOUHOTO MHBEHTAps M 3aKa3
HEOOXOJUMOTO0 HHBEHTapss M  XO3.
toBapoB y Hau. AXO OGecneuenue
MPOTUBOIIOXKAPHOU 0e30MmacHOCTH
Obecnieuenue 3¢ (HEKTUBHBIX
B3aMMOOTHOIICHUH ¢ KOMMYHAJIbHBIMH
ciyx6amu [IpoBeneHrne MeaKoro

PEMOHTaA

Anmvunuctpatop | 4 [Ipuem 3as1BOK KJINEHTOB

bponupoBanne B  HOYHOE  BpeMs
3acenenue kiaueHToB Ilpuem ormiatsl
ycayr OOecrieueHue MpeaoCTaBICHUS
non. Ycuyr, Bkiodas RoomService
DKcTpeHHas yoopka HOMepa B HOYHOE
BpeMsi B OTCYTCTBUE€ TOPHUYHBIX.
OO0ecrieuenue Bele31a KJIMEHTOB

I'opHuuHas 2 Y6opka HOMEPOB U 00IIECTBEHHBIX

MMOMEILICHU I CMmena
ITOCTEJILHOTO O€Ibs.
[ToaroToBka/cepBUpOBKa

3aBTpaKa.
Bcero 9

3amanue 2.
[Ipemnoxkure anroputM paboThl (YHKIIMOHAIBHOM EIUHUIIBI — OTaeja

KOHCBCPIK-YCJIYT IO CIICAYIOIIUM HaIIPpaBJICHUAM:
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I . TpancniopTHbIE yCayTH

Tpancdep

ApeH1a aBTOMOOHJIS

II DKCcKypCHOHHBIE YCIYyTH

NHnuBuayanbHbie SKCKYPCUU

['pynmoBsIe SKCKypCHH — DKCKYPCHUU OT TIATH YEJIOBEK U Ooriee.
[Tutanue buserts

Opraauzanust MEponpUsTUN

[IpuMep BbBITIOTHEHUS 3aJaHUS:

- IOJTY4YUTh 3asIBKY Ha TPAHCIOPTHBIE YCIYTH U T.J.

- CBS3aThCS C MOCTABIIMKAMU U T.]I.
- 3a0pOHUPOBATH YCIYTY U T.1.

3amanue 3.

MBan KnmnMoB - MeHemKep ceTn pecTopaHoB «l MH3a» mogan uaer co3nanus
«Kny6al00» na »stoit pupmsl. Unes «Kiyda 100» Bo3HUKIIA y HEro Kak crnocod
NPUBJICUCHUS BHUMAaHMUS K TEeM paOOTHHMKAM, KOTOPbIC M30 JHS B JI€Hb JIETaJH
MMEHHO TO, 4TO M ObLIM 00s3aHBI JenaTh. B cetm pecropanoB pabdoramo 300
yenoBek, 25% u3 HUX ObUlM wieHamMu mnpodcoro3a. MopaibHbI  YPOBEHb
nepcoHasna OblT oueHb HU30K. [IpoBeieHHOe He3a101T0 Tepe1 3TUM 00CIeI0BaHNe
nokaszasnio, 4to 79% pabOTHUKOB CYUTAIM, YTO MOJYYalOT HEIOCTaTOYHOE
BO3HArpaXkJIeHUE 3a XOPOUIYI0 padoTy.

Unes «Kny6a 100» mpeacraBisiia CKOpee IUIaH MPHUBJICUYCHUS JTOJHKHOTO
BHHUMAaHHUSI K XOPOIIUM paOOTHHKAM C MOMOILBIO OAJILHOW CHCTEMBI, & HE CXEMY
JIOTIOJTHUTENIBHOW CTUMYJIUPYIOIIe oruaTtel. 3a Troj paboThl 0€3 MporyJioB
Hayucasaaoch 25 OamioB, 3a roja paboTel 0e3 omno3ganuii — 15 Oawos.
JlononHUTeNbHbIE Oa/ibl  HAYUCISUIUCh  pa0OTHUKAM 32 TMOJAHHBIE HUMH
MPEVIOKCHUST 10  YAY4YIICHWI0O  TEXHUKH  O€30MacHOCTH,  TOBBIIICHHUIO
MIPOU3BOAMTEIILHOCTH TPyJa M 3a KadeCTBEHHOE OOCIYyKMBAaHUE KIIMEHTOB.
PaGotauku, wnaOpaBmme 100 OamnoB, moidydanud HEHIOHOBYIO KYPTKY C
¢bupmennsiM 3HakoM u Haamuchio: «Kmy6 100». PaGorHuku, HaOpaBmue Ooiee
150 GamoB, mosy4anu MpaBo BBIOPATH MO KaTaJIOry HEOOJBIINE MOJAPKHU 32 CUET
¢upmbl. Te pabOTHUKH, KOTOpBIE HE TpPaTHJIA 3apabOTaHHbIE UMHU 3a T0J OAJLIbI,
MOTJIM HakKaljuBaTh WX HA CBOMX cUeTax M, kKorja cder gocturai 600 Oamios,
MoJTy4asiu IpaBo Ha OoJiee LIeHHbIE MOoJapKu (Hanmpumep, Tenaedon).
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Tonmpko 3a mepBblid rox mocie peanuszamuu  uaen «Kmyo  100»
MIPOU3BOJIUTEIILHOCTh TpyJa Bo3pocia Ha 14,7%, npogoskana oHa yBEIUYMBATHCS
u B nocneayromnieM. [IpoBeaenHoe yepes 2 roaa nociie Hayajga peain3alny IJ1aHa
oOcnefoBaHre pabOTHUKOB TOKazano, 4YTo 86% W3 HHUX YYBCTBYET, YTO
PYKOBOJICTBO CUMTaeT UX paboTy BakHOH, a 81% cuurtaet, uto ¢pupmMa OTIaET UM
noimxHoe. [louemy paboOTHHKaM OKa3aauch JOPOTU HEWUJIOHOBBIE KYpPTKH U
Henoporue cyBeHupsl? MBan K. B 3TOil CBSI3U pacckas3biBajl UCTOPUIO O TOM, KaK
OJIHa >KEHIIMHA XBacTajach CBOEM KypTKOW Kaccupy MecTHOro Oanka: «Mou
X035i€Ba JlaJJi MHE 9TO 3a TO, 4YTO s Xopoio padoTato. B mepBrwiif pa3 3a Moro
0ObIYHYI0 PabO0Ty». 3a 3TH ToJIbl XKeHIIMHA 3apadoTtana cBbiie 200 ThIC. JOIII., HO
3apaboTHasl miara Jid Hee Oblla IKBUBAJICHTOM 3aTPAyEHHBIX YCWIIMNA, a He
CHUMBOJIOM IIPU3HAHUS €€ 3aCHYT.

[locTanoBKa 3a1a4mn.

1. Tlpoananu3upyite MPEKHIO U HOBYIO MOJEIM MOTUBALIUU PAOOTHUKOB.

2. Paccmorpure unero «Kmy6a 100» ¢ TOukr 3peHUs BHEITHUX M BHYTPEHHUX
BO3HArpaKJICHUM.

3. Kaxkue QaxTopbl BEI3BIBAIN HEYNOBIECTBOPEHHOCTh U KaKHU€ CIIOCOOCTBOBAIU
POCTY yAOBJIETBOPEHHOCTHU?

4. Onumure, kak padotaeT uaes «Kimy6a 100» B mmaHe MOTUBAIIUU, UCTIOIB3YSI
mozaenb MotuBanuu [loprepa — Jloynepa.

[Tpumepsl BapuaHTOB NEPBOM KOHTPOJIBHOU paboTHI (3 Kypc)

1. OcobeHHocTH yrpaBieHUs IEPCOHATIOM Ha MPEANPUITHH CEPBUCA.

2. KoHuenuuss MapKeTHHra NEpPCOHANId, OCHOBHBIE MOIXOABI K €€
TPAKTOBKE.

3. AHanu3 no3uIui OpraHu3aluy Ha PIHKE TpyJa.
4. CyuiHoCTbh, IS U 33J1a4y IJIAHUPOBAHUS NIEpCOHAaa.
5. MeTto/ibl TUTaHUPOBAHUS MOTPEOHOCTH B TIEpCOHATIE

6. [lonsatue mnowucka, mnomdopa, OTOOpa MepcoHaa KaK KaJpOBbIX
IPOLIECCOB.

7. ICTOYHHUKH TIOMCKA TEPCOHANIA: BHEIIHWE, BHYTPCHHUE HCTOYHHKH,
CaMOMPOSIBUBIINECS KaHIUIATHI.
8. [TonnTuka HaiiMa nepcoHaIa.

[IpumepBTOPOI KOHTPOIBHOM PadOTHI (3 Kypc)
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«Pa3paboTka KBaNMPUKAUOHHON XapaKTEPUCTUKU CHELUAINCTA

OnucaHue CUTyalyy U MOCTaHOBKA 33/1a4u

B npeanpusitun (BUA JEATENBHOCTH OIPEAEISETCS B COOTBETCTBUU CO
CHELMAIBHOCTBIO)  OTCYTCTBYET  KBaIM(HKAIIMOHHAs  XapaKTepUCTHUKa
(YKa3bpIBaeTCsl JOJKHOCTh). DTO MPENATCTBYET MPAaBUIBHOMY MOJI00pY KaHauAaTa
Ha 3TY JOJIKHOCTb.

HeoOxoaumo:

1) pa3paboTarh KBaTU(UKATMOHHYIO XapaKTEPUCTUKY AOHKHOCTH;

2) omnpenenuTh CpeHEPHIHOUHYIO 3apa00THYIO IJIaTy N0  JaHHBIM
PEKPYTUHTOBBIX CAWTOB;

3) HamucaTb TEKCT BaKaHCHHM JUIsl pEKPYTUHIOBOI'O caiTa.

MCTO,HI/I‘IGCKI/IC YKa3aHUA

KBammdukannonnas xapakTepucTuka pa3pabarbiBaeTcsi Ha  OCHOBE
[Tonoxenuss 00 opranuzanuu, l[lojoxkeHuss o monapasleieHuu, rae padoTaeT
CIELHAIIUCT, JOJKHOCTHOM UHCTPYKLIHUH U IPYTUX
perIaMEeHTUPYIOIIUX JTOKYMEHTOB.

Kpanmudukannonnas XapaKTEpUCTUKA JOJKHA coJiepKaTh IIpaBa
1 00513aHHOCTH CHEIUAIMCTa U OTBEUATh HA CJICIYIOIINE BOIPOCHI: JJOJKEH YMETh,
JIOJIKEH BJIAJIETh, I0JKEH 3HATD.

[IpaBa u 00s13aHHOCTH
YMETD (3-5 xapakTepuCTHUK)
1) IIpumep: CoOmtomath TEXHHKY O€30MACHOCTH U MEPBI MPEIOCTOPOKHOCTH,
oXKapHYH0 0€30MaCHOCTh
2)
3)
4)
S)

3HATD (3-5 xapakTepHuCTHK)

1) ITpumep: Texuonoruu noBeneHus B KOHPIUKTE
2)

3)

4)

S)
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BJIAZIETD (3-5 xapakTepucTuk)

1) ITpumep: Aurnuiickuii s13p1k Ha ypoBHE B2
2)

3)

4)

S)

JOITOJIHUTEJIBHBIE XAPAKTEPUCTUKUN (5-10 xapakTepucCTHK) B TOM
quclie TCUXOJOTUYECKHE U COLHMalIbHbIE (PAKTOpPhl, UMEIOUINE 3HAYEHHUE IS
3aHMMAacMOU TOJKHOCTH.

1) [Ipumep: be3 BpeHbIX MPUBBIYEK

[TonHBIM KOMIUIEKT 3aaHUN U 3TaroB (POPMUPOBAHMS KOMIIETEHIIUH NIPEACTABIECH
B Donne OLICHOYHBIX U METOAMYECKUX  MaTEepHUaJIOB JUTSL
IIPOBEJCHUS MPOMEKYTOYHON aTTecTalluy 00y4JaromuXcs 0 AUCHUIUIHHE,
0(OpMJIEHHBIN OTAEIIBHBIM JOKYMEHTOM, IIPEACTABIIEH B MPUIIOKEHUH 1.

8. IlepedyeHb OCHOBHOM, TOMOJHUTEIBHON YUEOHON JTUTEPATYPhI, PECYPCOB
UH(OPMAIIMOHHO-TEJIEKOMMYHHUKAIMOHHOM ceTu « HTepHeT», He0OOXOIUMBIX IS
OCBOEHUS TUCHUIUIMHBI (MO JIST)

a) HOPMATHUBHBLIC ITPABOBBLIC AKTHI

1. Koncrurynusa Poccuiickonn @eneparun ot 12.12.1993r.
(mpuHsATa BCEHApOJIHBbIM ronocoBaHueM 12.12.1993) (c yuérom
NONpPaBOK, BHECEHHbIX 3akoHamu P® o nompaBkax k KoHcturyuuu
P® or 30.12.2008 N 6-®K3, or 30.12.2008 N 7-®OK3, ot
05.02.2014 N 2-®K3, ot 21.07.2014 N 11-®K3).// Cobpanue
3akoHoAaTenbcTBa PO. - 04.08.2014. - N 31. - ct. 4398.

2. Tpynosoit kogekc Poccuiickoii @enepanuu, B pea. ot 30
neKaopst

2015 r. // Poccutickas raszera. 2001. 31 nex.

3. ®enpepanpHbii 3akoH ot 27 wmwona 2006 r. "O

NEPCOHANBHBIX AaHHBIX", B pex. oT 21 utonsa 2014 r., ¢ u3m. u go1.,

BCTYIL B cuity ¢ 1 centsaops 2015 r. // Cobpanue 3akOHOAATEIHLCTBA
P®. 2006. Ne 31 (u. 1). Cr. 3451
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4. ®enepanbHplii 3akoH OT 24 wuwoma 1998 1. "OO6
00s13aTEIPHOM COITMATHPHOM CTPaXOBAHHHM OT HECUYACTHBIX CIydacB
Ha IIPOU3BOJICTBE U NMPOPECCUOHANBHBIX 3a00IeBaHMil", B pea. oT 29
nekadbps 2015 r. // Poccutickas razera. 1998. 12 asr.
0) OCHOBHas JIUTEpaATypa:
1) VmpaBieHuwe dYeIOBEUECKMMHU pecypcaMu : Y4eOHUK HJs aKaJeMHUYEeCKOTO
OakanaBpuata / . A. MakcumieB [u ap.] ; mox penakiuenr M. A. Makcumiesa, H.
A. T'openoBa. — 2-e u3n., nepepad. u npon. — Mocksa : M3narensctBo FOpaiiT,
2019. — 526 c. — (Bricmiee o6paszoBanue). — ISBN 978-5-534-02990-1. —
Tekct : anextponnslii // IBC Opaiit [caliT]. —
URL.: https://urait.ru/bcode/431966 .
2)  VYnopaBineHue MEpPCOHAIOM : Y4eOHHUK M TPAKTUKyM JUis BY30B / A. A.

JIutBuHIOK [U 1p.] ; mox penakuueit A. A. JIuTBuHioka. — 2-e u31., nepepad. u
non. —
Mockaa : UznarensctBo FOpaiit, 2020. — 498 ¢. — (Briciiee ob6pa3oBanue). —

ISBN 978-5-9916-5550-7. — Tekct : anektponssiii // OBC FOpait [caiiT]. —

URL: https://urait.ru/bcode/449924 .

3)  Uysarkun, II. II. YmnpaBnenue nepcoHasioM TOCTUHUYHBIX MPEANPUATHH :

yueOnuk mist By3oB / Il. I1. UyBatkun, C. A. I'op6aTtoB ; nox penakiueit I1. II.

YyBarkuna. — Mocksa : U3narensctBo HOpaiit, 2020. — 280 c. — (Beicuiee

oOpazoBanue). — ISBN 978-5-534-12384-5. — Tekcr : anekTpoHHbIil // OBC

IOpaiit [caiit]. — URL: https://urait.ru/bcode/447423 .

B) JIOTIOJIHUTEJIbHAS JTUTEpaTypa:

1) OneroB, FHO. I'. AyTcopcHHr B YyIpaBJICHUH MEPCOHAIOM : YYEOHHK U
npaktukyM Juis By30B / FO. I'. Oneros, 1O. B. [lommkenkosa, C. B. ManunuH. —
Mocksa : M3gaTensctBo FOpaiit, 2020. — 389 c¢. — (Bricmiee obpa3oBaHue). —
ISBN 978-5-534-01055-8. — Tekct : anekrponHsiit / ObC KOpaiiT [caliT]. —
URL: https://urait.ru/bcode/450014 .

2) Xpyukuii, B. E. Onenka nepconana. CoanaHcupoBaHHas cHUCTEMa NOKa3aTenen
: yueOHoe mocobue mis By3oB / B. E. Xpyukwuii, P. A. Tonmauer, P. B.
Xpyukwnil. — 3-e u3f., ucnp. u non. — Mocksa : M3parensctBo FOpaiit, 2020.
— 208 ¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-06638-8. — Tekcr :
anektpoHHbIl // DbC FOpaiirt [caifT]. —

URL: https://urait.ru/bcode/452643 .

3) Koprosa, M. A. KaapoBslif MEHEKMEHT : yuyeOHO€E mocoOue Jj1sl By30B /

M. A. Koprosa. — 2-e uzn., nepepad. u mon. — Mocksa : U3narensctBo FOpaiiT,

2020. — 216 c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-12773-7. —

Tekct : anextponsslii // ObC Opait [caliT]. —
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URL.: https://urait.ru/bcode/448299 .

4) Abynamze, [. I'. JlokyMeHTallMOHHOE OOECIeYeHHE YIPABICHUS IEPCOHATIOM :
y4eOHUK M MPAaKTUKYM JJi akajgemuueckoro Oakanaspuara / [I. I'. Ab6ynanze, U.
b. Bempsiokkuna, B. M. MacnoBa. — Mocksa : U3natensctBo FOpaiit, 2019. —

299 c. — (bakanaBp. Axkamemuueckuid kypc). — ISBN 978-5-534-00875-3. —

Tekct : anexTponsslii // ObC Opait [caliT]. —

URL: https://urait.ru/bcode/433411 .

r) pecypcbl cetu «HTepHET:

1. XKXypnuan «Ynpasienue rnepconanaom. http:/www.top-personal.ru

2. HNudopManmoHHBIM TOpTan s CHEUAIMCTOB MO KajapaM M YIPaBICHUIO
nepcoHasioM: Kanposeie nokymeHTsl. HopmaTtuBka. KajnpoBblii yHUBEPCUTET.
Bonpocer u oreBetel mo HR-temartuke, KagpoBOMy I€JIONPOM3BOIACTBY U
TPYyAOBOMY 3akoHoAaTenbCTBY. JKypHaibl  «CHpaBOYHUK — KagpOBHUKA»,
«CnpaBOYHHMK 10 YIpaBICHUIO MHepcoHanom», «Bce s kaxpoBukay,
«HopmMaTuBHbIE aKThI JJIs1 KaipoBUKay. http://www.pro-personal.ru

3. AIMMHUCTPAaTUBHO-YIIPABJICHUYECKUN TMOPTAI: CTAaTbU IO  YIPABJICHUIO
MepcoHaIoM | KajpaM. http://www.aup.ru/articles/personal/

4. Caitrt Coo0miecTBa MEHEIKEPOB IO MOAOOPY NEpcoHaja; ajapeca CalToB
KYpHajJoB 1o BompocaMm mnepcoHana. http: //www. podborkadrov.ru /
magazines/?PAGEN 1=1&by=NAME&order=asc

5. Hentp Kagposeix TtexHonoruii: Kartamor nporpaMMHbIX HOPOAYKTOB IO
yIpaBJieHuIo iepcoHanom. http:// www.hrsoft.ru/

6. Ilopram KOpPHMOpPaTUBHOTO YMPABICHUS — KaTaJIOT TPEHUHTOBBIX KOMIIAHUH,
JUCTAaHIMOHHOE OO0ydYeHHEe, OLEHKAa IepcoHana, KOMIIETEHUUU, KOYUHHT,
aTTecTalusl TMEepPCOHala, METOAbl O00yuYeHHUs, KOMaHI000pa3oBaHHE, OlEHKa
sbdexTuBHOCTH 00yueHUs, e-learning, BBICTABKH, KOH(MEPEHIUU IO
YIPABJICHUIO TIEPCOHATIOM WWW.trainings.ru.

9. Meroanueckue yka3zaHus Jisi O0y4JaroIIuXCs 10 OCBOCHUIO
JTUCHUTUTAHBI(MO/TYJIST )

CamMocTosiTenbHas MOArOTOBKA 00YYaIOIUXCsl MPOBOAUTCS JIJIsl YIITyOleHUs
Y 3aKpEIUICHUs 3HAHWM, NOJyYEHHbIX Ha JIEKIMSIX M JAPYTHX BUJAAX 3aHATUH, IS
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BBIPAa0OOTKHA HABBIKOB CaMOCTOSITEILHOTO NMPUMEHEHUSI HOBBIX, JOMOJIHHUTEIbHBIX
3HAHHUU U MOATOTOBKH K MPEJCTOSIINM YICOHBIM 3aHITHAM, 3a4ETy, SK3aMEHY.

BaxXHpIM  yCIOBHEM YCHEIIHOTO H3yYeHUS JAUCUUIUIMHBI  SIBISIETCS
noceuenue jekuuil. [lon mocemennem nonapaszymeBaercs He Gopma MAaCCUBHOTO
MPUCYTCTBUS, @ aKTUBHAs paboTa Mo U3y4eHHI0 HOBOro Matepuana. [loaroroska k
JEKIIMOHHBIM 3aHSTHSIM BKIIIOYAET B ce0s aHAIM3 MpeAJiaraeMbIX IS U3Y4YEHUS
BOIIPOCOB, H3yYCHHE HOPMATHBHBIX WCTOYHUKOB U Y4YeOHOW U HAy4YHOU
JUTEpaTypsl MO paccMaTpUBaeMBIM BOIMpocaM JIEKIMU. B mporecce nexiuu
oOydJaromuiics MOXKeT 3aJaBaTh  yTOYHSIOIIME  BOIPOCHI,  OCYILIECTBUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3yYeHHBIM, MOATOTOBUTH 0azy yis
3¢ (HEeKTUBHOTO HMCTOIB30BAHUS TONYYCHHBIX 3HAHUU, OOJIETYUTH TOJATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(PPEeKTUBHBIM CHOCOOOM (PUKCAUU JIEKITMOHHOTO
MaTepuaja SBISETCS KOHCIEKTHpPOBaHHUE, MpeACTaBiisioniee co0oil He TOJIBKO
duKcanio BaXKHEUIIMX MOMEHTOB JEKIHMHW, HO W YyKa3aHUE MPUMEPOB A
MOHUMAaHUS TOTO WJIK HHOTO TEOPETUYECKOTO MaTepHaia.

[Ipy MOATOTOBKE K MPAKTUYECKOMY 3aHATHIO HEOOXOAMMO HCIOIh30BaTh
KOHCTIEKTUPOBAHHBIE MaTepuajbl JICKIUH, Y4eOHYI0 W HAy4YHYIO JIUTEpaTypy.
[TonroroBKka OTBETOB MO BHIHOCHMBIM Ha OOCYXJIE€HHE BOIPOCAM MPAKTUYECKOTO
3aHATHS BKIIIOYAeT B ceOs HE TOJIBKO MPOYTEHUE MaTepHualia, HO M €ro aHajiu3 U
KPUTUYECKYIO OIIeHKY.. (OOyuaromeMmycs CileayeT BBISIBUTh MAaJOU3YUYEHHBIC
aCTIEKTHl PacCMaTPHUBACMBIX BOIIPOCOB, MPOSIBUTH WHUIIMATHUBY MPHU MOATOTOBKE K
NPaKTHYECKOMY 3aHSITHIO.

[Ipy mOATOTOBKE K MPAKTUYECKUM 3aHATHUSIMHU, 3a4€Ty H OK3aMEHY
PEKOMEHIyeTCSI CHUCTEeMAaTH3MpPOBaTh 3HAHMA, H300pakas WX B TaOIWIHOM,
rpauueckoM WM CXEMAaTUYHOM BHUJE. ITO MO3BOJUT YCTAHOBUTH B3aUMOCBS3b
M3y4YaeMbIX SIBICHUW, YMPOCTHT 3aJady 3allOMHHAHUSA MaTepuaia, OOJeryuT
MPOIECC MPAKTUIECKOTO MPUMEHEHHSI MTOTYYCHHBIX 3HAHU.

3amauell  MPaKTUYECKUX  3aHSATUH  SABIAETCS  BBIPAOOTKA  yMEHUS
UCTIOJb30BaTh TEOPETUYECKUE 3HAHHS, TMPOSBUTH HAIMYUE TMPAKTUIECKUX
HaBbIKOB. [lpu  moAroToBKE K ~ MPAKTUUYECKOMY  3aHSTHIO  CIEQYyeT
3a0J1arOBPEMEHHOT0 O00ECTeUnTh HAIWYHe HEOOXOAWMO HJsl JaHHOTO 3aHSATHUS
MaTepuasa, CaMOCTOSTEIHHO TIOBTOPUTh PAaHEE N3YYCHHBIE TEMBI.

JIist  ycremrHoro OCBOCHMSI JIUCHUIUIMHBI  BaXKHBIM  SIBJISIETCSI  YMEHHE
paboTaTh ¢ TepMUHAMHU H WX ONpeaeNeHusMU. [ paboThl ¢ TEPMUHOJIOTHEH
3¢ (HEeKTUBHBIM SBIISIETCS WCIOJIb30BaHNWE KaK y4eOHOW M HAyYHOW JIUTEPATypHI,
TaK U I0PUANYECKUX U (HUIOCOPCKUX CIOBapen.

Pabora ¢ TepMHHAMU MOXXET OCYIIECTBIATHCS KaKk B (pOpME COCTaBICHHSI
COOCTBEHHBIX TEMATHYECKHX CJIIOBAPUKOB JUIsi yAOOCTBA M CKOPOCTH IOMCKaA
HeoOxonumoro TtepmuHa. C  3TOM 1ENbl0O HEOOXOIUMO KaXAbld HOBBIU
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BCTPEYAIOIIMICS TEPMUH 3aMKMCBhIBATh U BO BPeMs MOATOTOBKH K CEMHUHAPCKUM H
MPAaKTUYECKUM 3aHATHSM YKa3blBaTh COOTBETCTBYIOIEE ompezcieHue. B ciyuae
BO3HUKHOBEHHS CJIOKHOCTH BBIOOpA OIpPEICIICHHUS W3 HMMEIOIIErocs oObeMa B
paMKax Hay4YHOTO 3HaHHUS HEOoOXOJHMMO 3aJiaBaTh BOINPOCHI IPEIOJABATCIIIO B
paMKax JCKIIMOHHBIX U MIPAKTUICCKUX 3aHATHIA.

WurepakTuBHBIE  GOPMBI  NPOBEJICHUS  3aHATHH 10  JHCIMIUIAHE
«YrpaBjaeHue MEPCOHAIIOM B MPO(ECCHOHAIBHON JEATEITbHOCTH» BKIIOYAIOT B
ce0s1 Caeayrone BUIbl 3aHATHMN:

- MHTEpPaKTUBHBIE JICKIUH, MPEANONAraloT HCIOIb30BaHUE
MeTOoJa MPOOJIEeMHOro M3okeHus. llpu TakoM mHOaXoe JEeKIUs
CTAHOBHUTCSl TOXOXEW Ha [Ouajor, TMpenojaBaHue HWMUTUPYET
UCCIIEJIOBATENLCKUNA  Ipolecc  (BBLABUTAIOTCS — [EPBOHAYAIBHO
HECKOJIBKO KJIFOUEBBIX MOCTYJATOB MO TEME JIEKUUHU, U3JI0KECHHUE
BBICTpAaUBAETCsl IO TMPUHLHUIIY CaMOCTOSITENIbHOIO aHaiu3a M
00001IeHnsT CTyJIeHTaMu Y4eOHOro MmaTepuaia). JTa METOJuKa
NO3BOJISIET 3aWHTEPECOBATh CTYJIEHTa, BOBJEYb €ro B IMpPOIECC
oOyuenusi. IIpoTuBopeunss HayyHOro NO3HAHHS PACKPBIBAIOTCS
MOCPEJICTBOM TMOCTAHOBKMA MpOOJeMbl. YdueOHas mpobiieMa W
npoOiieMHasi CUTyalusi SBISIFOTCS OCHOBHBIMU CTPYKTYPHBIMHU
KOMITOHEHTaMu npobieMHoro ooyuyenus. [lepen HauanoM u3ydeHus
ONMpENENICHHOW TEeMbl Kypca CTaBUTCS TMeped  CTyAECHTaMH
npoOJeMHBI  BOMPOC WM JAaeTcss NpoOJeMHOe  3aJaHue.
Crumynupys paspelieHre npoOieMbl, NPENnoJaBaTelb CHUMAET
IPOTUBOPEUHS MEXKTY UMEIOIIUMCS €€ IOHUMAHUEM U TPeOyEeMbIMU
OT CTyZieHTa 3HaHUAMH. D(H(PEKTUBHOCTh TAKOTO METOAA B TOM, UTO
OTJENbHBIE MPOOJIEMbI MOTYT MOJHUMATHCS CaMHUMHU CTYACHTaMHU.
['maBHBIA ycmex MaHHOrO METOJla B TOM, YTO TIpernojaBareib
NOOMBaeTCss OT ayJAUTOPUU  «CAMOCTOSITEJIBHOTO  PELICHMSD)
NOCTABJICHHON MpoOiembl. Opranuszanus MpoOJEMHOro OO0y4deHHs
IPEICTaBIACTCS JIOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOU
HOArOTOBKM JiekTopa. OJHaKO Ha HAYaJbHOM 3Talle MCIOJIb30BAHUS
ATOr0 METOJa €ro MOKHO BHEJPSTh B CTPYKTYPY TOTOBBIX, paHee
pa3pabOTaHHBIX JICKIIUH, MPAKTHICCKUX 3aHATHH KaK JIOTOTHEHHE.

- TPYNIOBBIE JAMCKYCCHM, IPUMEHSIOTCA JJI1 oOecredeHus
HABBIKOB KOMaHJIHOM paboThl U MEXJIMYHOCTHOW KOMMYHUKALIMU U
IOPEICTaBIAIOT COOOM  OLEHOYHOE CPEICTBO, IMO3BOJIAIOIIEE
BKJIFOUUTHh O0YYarolMXCsl B poLecc 00Cy X ACHHS MPEICTaBIECHHOM
TEMbI, TPOOJEMBbl M OIEHUTh WX YMEHHE apryMEHTHPOBAThH
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COOCTBEHHYIO TOuYKy 3peHus. Kpome TOro, B Xo0jA€ 3aHITHIA
MPOBOJISITCSL KPYIJIbIE€ CTOJBI 110 3aIaHHBIM TEMATHUKAM.

- aHaIM3 cuTyalui (KeWc-MeToll) — TEXHUKa O00yudeHHs,
UCTIOJIB3YIONIAasi OMHCAaHUE pealbHBIX cutryarui. OOydarommecs
JOJDKHBI MPOAHAJIM3UPOBATh CUTYyalUIO, pa3o0paTtbcsi B CYTH
po0ieM, NpeIoKUTh BO3MOKHBIE PEIICHUs U BEIOpATh Jydlllee U3
HUX. B OCHOBE MeTOHa KOHKPETHBIX CHUTYAlMH JICKUT OIMCAHHUE
KOHKPETHOU npodeccuoHanbHON JEeSATEIbHOCTU 1581051
SMOLMOHAJIbHOIIOBEICHUECKNX ACIIEKTOB B3aUMOJIECHCTBUS JIIOJCH.
[Ipy wn3yyeHHM KOHKPETHOW CHUTYAllMW, U AHAIN3€ KOHKPETHOTO
IpUMepa CTYJEHT JOJIKEH BXKUThCSI B KOHKPETHBIE OOCTOSITENIbCTBA,
MOHATh CUTYAIUIO, OIEHUTh OOCTAaHOBKY, OMPEIEIUTh, €CTh JU B
Heil mpobnema u B 4eM ee cyTh. OnpeieuTh CBOIO POJIb B PEIICHUHU
po0sIeMbl U BEIPA0OTATh 11€J1€CO00Pa3HYIO JIMHUIO TIOBEICHHUS.

MeTronnyeckne peKOMEHIAlUY 110 BBIIMOJHEHUIO KOHTPOJIBHBIX PadoT.

TemMy KOHTpPOJIbBHOM palOThl CTYJEHT BBIOMpPAET W3 MPEIIOKEHHBIX
BapuaHTOB. B rpynmne He HOIMyCKaeTcsi BBIIOJHEHUE HECKOJbKMMH CTYIAEHTAMH
KOHTPOJILHOUM paOOTHhI 1O OJTHOM U TOH Ke TeMe.

KoHnTponbsHas paboTa uznaraercsi JOrH4ecKy MOCIeA0BATENbHO, TPAMOTHO U
paz0opunBo. OHa 0053aTE€NbHO JOJKHA WMETh TUTYJIbHBIN JucT. OH CONEPKUT
Ha3BaHUE Y4YeOHOro 3aBEIEHHUSA; JUCLUUIUIMHBL, IO KOTOPOM BBINOIHIETCS
KOHTPOJIbHAsE pabOThl; Ha3BaHWE TEMbl; (aMUIUIO, UHUIIMAJBI, YUEHOE 3BaHHUE U
CTENEHb MperoaaBaTeisi, BeAyIIero JaHHYIO NUCHUILTUHY; (paMUIHIO, HHUIUAIIBI
aBTOpPA; CIEHUAIBHOCTD.

Ha cnenyromeM nucre mpUBOIUTCS COAEpMKaHHE KOHTPOJIHHOW pPaOOTHI.
OHo BKIIOYaeT B ceOs: BBEJAEHUE, HA3BaHHWE BOIIPOCOB, 3AKIIOYEHHUE, CIHCOK
JUTEPaATYyPBHI.

BBenenne momkHO OBITH KpaTkuMm, He Oonee 1 crpanurel. B HEM
HE0OXOMMO OTMETHUTh aKTYaJbHOCTbh TEMBI, €€ 1I€JIb U 3aJa4H, KOTOPbhIE CTABITCS
B pabote. UM3noxkeHue KakIoro BOMpoca HEOOXOJMMO HauyaTh C HAMHUCAHMS
3arojoBKa, COOTBeTCTByHoLIEMY «CoaepKaHuio», KOTOPBIM JOJKEH OTpa)aTb
OCHOBHYIO CYTh TEKCTa. 3aroJIOBKM OT TEKCTA CIEAYET OTHAENATh WHTEPBAIAMM.
Kaxnpiii 3aronoBok 00s3aTENbHO JOKEH MPEAIIECTBOBATh HEMOCPEICTBEHHO
CBOEMY TEKCTy. B TOM cily4yae, Korjga Ha O4EpEeIHOW CTPAHMUIE OCTAETCS MECTO
TOJIBKO JUJISl 3arojIOBKa M HET MECTAa HU JUIA OJHOM CTPOYKH TEKCTA, 3ar0JIOBOK
HY’KHO MKCAaTh HA CIEAYIOLIEH CTPAHHULIE.

N3narast Bompoc, KaxKIblii HOBBIM CMBICIIOBOM a03al] HEOOXO0IUMO HavaTh C
KPaCHOW CTPOKHU. 3aKOHYMUTh M3JI0)KEHUE BONPOCA CIEAYET BBIBOJOM, UTOTOM IIO
COJIEP’KaHMIO JAHHOTO pa3Jena.
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Uznoxxenne conepkaHusi BCEW KOHTPOJIBHOW pabOThl JOJKHO OBITh
3aBEPIICHO 3aKIIOYCHUEM, B KOTOPOM HEOOXOJIMMO JaTh BBIBOJABI 1O HAIMKMCAHUIO
paboThI B IIEJIOM.

[Tocie OCHOBHOTO TEKCTa KOHTPOJIBHOU PabOThI 0053aT€IBHO TOJDKEH OBITh
MIPEJICTABIICH CIHCOK UCIOIb3YEMOU JTUTEPATYPHI.

CtpaHuilbl KOHTPOJIBHON PabOTHI HOKHBI UMETh HyMEpaIrio (CKBO3HYIO).
HomMmep ctpanuiibl cTaBUTCS BBEpXY B MpaBoM yriy. Ha TUTyJIbHOM JCTE HOMED
CTpaHUIIbI HE CTABUTCS.

OnTumanbHbli  00BEM  KOHTpoNbHOM  pabotrel  10-12  crpanun
MammHonucHoro Tekcra (pasmep 1mpudra 14 TimesNewRoman ) uyepes
NOJIyTOPHBIM MHTEpBaJ Ha CTaHAAPTHBIX JHUCcTax (popmaTta A-4; mons: Bepxuee —20
MM, HIKHee —20 MM, sieBoe —30 MM, rpaBoe —1 Smm.

3aroJoBKH CTPYKTYPHBIX 3JIEMEHTOB KOHTPOJIbHOM paboThI
«COHEPXXAHHUEY, «BBEJIEHUEY, «3AKJITOUEHUE)Y, «CITMCOK
WCIIOJIb30OBAHHOM JINTEPATYPBI» u Ha3BaHUs KaXXJI0ro
paccMaTpuBaeMOro BoIpoca padoThl ClieyeT nevaraTh NPONUCHBIMU OYKBaMU, HE
MOYEPKUBAsi, HE BBIIEISAS >KUPHBIM MIPUGTOM C BHIPABHUBAHUEM IO IEHTPY
TeKcTa 0€3 TOUKU B KOHIIE.

B TexcTe KOHTpOJIbHOM pabOThI HE JOMYCKAETCS MMPOU3BOJIBHOE COKpAIICHUE
cioB (Kpome oOmenpuHATHIX). [1o BceM BO3HHUKIIMM BOIIPOCAM CTYACHTY CIICTyeT
oOpaiiarbcs 3a KOHCYJIbTALMEN K IPEnoJaBaTelio.

Hywmeparus Tabnuil u puCYHKOB JIOJKHA OBITH CKBO3HOM IO BCEH padoTe.

®opmynbl B paboTe HyMepyrTcs apabckumMu mudppamMu B TOPSIKE U3
nocieaoBaTeibHOCTU. HoMep ykasbiBaeTcsi ¢ MpaBoOil CTOPOHBI JIUCTA HA YPOBHE
(dbopMyIIBI B KPYTJIBIX CKOOKaX, HAIIPUMED:

U(x,y)=2x+y. (4)

Wnmoctpanuu.  Wnmioctpanuu  ciieyer  pacmosiaratb B pabote
HEMOCPEJCTBEHHO MOCJE TEKCTa, B KOTOPOM OHHM YIIOMHHAIOTCSI BIEPBHIE WIIA Ha
cieaymoiei crpanuilbl. Muroctpanuu cieayetr HymepoBaTh apabCkuMu 1udpamu
CKBO3HOW HyMEpalueHu.

Nnntoctpauu MOTYT MMETh HAMMEHOBAHUE W TOSICHUTENbHBIC JaHHBIC
(mogpucyHnouHslii TekcT).CiaoBo «PHCYHOK» M HaMEHOBaHUE IMOMENIAIOT TOCHe
MOSICHUTENIbHBIX JIAHHBIX U PACIIOJIaraloT CIeAYIOIUM 00pa3oM:

Pucynok 1 — Crpykrypa ynpaneHus

Ecnu B pabote npuBeieHa 0/1Ha WUTFOCTPALIMS, TO €€ HE HyMEPYIOT.

Tabnuiel. Tabnubl TPUMEHSIIOTCS AJI JIYUIIeH HArJISIIHOCTH U CPaBHEHUS
nokasareneid. Tabnuily pa3MmeIarT Mocie NepBoro YIOMHUHAHUS O HEH B TEKCTE
TakuM 00pa3oMm, 4TOOBI €€ MOXKHO OBLIO YMTaTh 0€3 MOBOpOTa PadOTHl WU C
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IOBOPOTOM M0 4YacoBOM crTpeinike. JlomyckaeTcsi pa3MellleHue Ha CIeayIoLIei,
MOCJIE CCBUIKH, CTPaHMIIE, @ IPU HEOOXOJUMOCTH B IPUIIOKEHUH.

Ha3Banue TaOmuiubl JOMKHO OTpakaThb €€ COJEpX aHUE, ObITh TOYHBIM,
KpPaTKHUM.

[Tpu odopmieHnn TaONHIBI B JIEBOM BEPXHEM YTy HA4MHAS C MPOMUCHOM
OykBbl mUIIYT clioBO «Tabmuuay», fanee depe3 TUpE CTaBUTCA ee HOMEp U 0e3
a03aIiHOro OTCTYyMAa MUIIETCS 3ar0JI0BOK TAOIHUIIBL.

3arojoBOK (Ha3BaHWE TAOJIMIIBI) CJIEIYyeT MUCATh C MPONMUCHOU OYKBHI, 0€3
TOUYKH B KOHIIE. [IepeHOChI 1 cOKpallleHus CJI0B B 3ar0JIOBKE HE JJOITYCTHUMBI.

Hanpumep:

Tabnuua 2 — lunamuka uadusauuu B crpanax CHIT

[Tpu nepenoce yactu TabIUIBI HA IPYTYIO CTPAHHUILY 3ar0JIOBOK IMOMEIIAIOT
TOJNBKO Tepen HayajioM Tabuuibl. Ham Apyrumu dacTsMu THIIYT, HampuMeEp:
«IIpogomxenne Tabmuubl 2». BkitodeHne B TaONMIly OTHENbHOW rpadbl
«EnuHuIBI M13MEpEeHHsD HE TOMYCKAIOTCs.

3aronoBok rpad U CTPOK TAOJHUIIBI CIEeAyeT MUCATh C MPOMUCHONW OYKBBI, a
MO/13aTOJIOBKU T'pad — CO CTPOUHON OYKBBI, HAIIPUMED:

AKIIMOHEpHBIE 00IIeCTBa CebectoumocTs, py0.3a 1 T.

Topd yIoJib

[Toa3aronoBok cienyeT mucaTh C HPOMUCHON OYKBBI, €CIM TOKa3aTenu
MMEIOT CAMOCTOSITENIbHOE 3HAUCHHE.

B koHIIe 3aroj0BOK U 1MOA3arojIOBOK TAOJIUI] TOUKM HE cTaBAT. [lokazarenu
B 3aroJioBKe rpad ykas3blBalOT B €AMHCTBEHHOM YHCIIE.

Paznenenne 3arojgoBKOB OOKOBBIX M Tpad AWAroHaNbHBIMH JIMHUSIMH HE
JIOTTYCKAETCs.

Ecnmm Bce mokaszatenu, npuBeAcHHBIC B Tpadax TaOMUIBI, BBIPAXKECHBI B
OJIHOU U TOM K€ eAMHUIIEC U3MEPEHUs, TO €€ 0003HaUYeHUE HEOOXOMMO MOMEIIATh
HaJ TaOJIUILIEH.

[Muppel B rpadax TadauL AOHKHBI MPOCTABIATHCA TaK, YTOOBI pa3aeibl
yucea BO Bced rpade ObUIM pacmoioKeHbl OAWH MOJ JIpyruMm. B omHoi rpade
JOJDKHO COOJIOZCHO OJAMHAKOBOE YHUCIIO JAECSITUYHBIX 3HAKOB JJISi BCEX 3HAYCHUI
BEJINYMH.

Ha Bce Tabmuubl NOJDKHBI OBITH CCBUIKM B TEKCTE, MPU 3TOM CJIOBO
«Tabnumay B TEKCTE MUIITYT COKPAIICHHO, HATIPUMED: Ta0I. 2.

[Tpu MOBTOPHBIX CChUIKaX Ha TAOJUIIBI U WILTIOCTPALUU CIEAYET YKa3bIBaTh
COKpAILIEHHO CJIOBO «CMOTPHU», HallpUMeEp: cM. Tab. 2, cM. puc. 3.
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@®opmynbl U ypaBHEHUs. YpaBHEHUS W (OPMYJBI CIEAYET BBIACIATH W3
TEKCTa B OTHEIbHYIO CTpOKy. Eciii ypaBHEHHE HE yMmellaeTcsi B OJIHy CTPOKY, TO
OHO JIOJDKHO OBITh MEPEHECEHO 0 3HAaKa PaBeHCTBa (=) WM Mocjie 3HaKoB (),
MUHYC (-), YMHOXeHHue (X) , neneHus (i) WM APYTHMX MAIIWHONHCHBIX 3HAKOB,
pUYeM 3HAK B Ha4aJle CICAYIOMENH CTPOKU TOBTOPSIIOT.

[losicHeHue 3HAYE€HUN CHUMBOJIOB W YHUCIOBBIX KOI(D(OUIIMEHTOB CIEIyeT
IOPUBOJUTH HEMOCPEACTBEHHO MOJ (OpMYJIOi B TOH k€ MOCIEeI0BaTENbHOCTH, B
KOTOPOM OHU JIaHbI B (hopMyIie.

CcpUIKH B TEKCTE Ha MOPSIIKOBBIE HOMEpa (POpMysl JaroTcsl B CKOOKax.

Hanpumep: BHII paccunteiBaercs no gpopmye (2).

[Tpumeuanus. Cnoso «lIpumedanuey ciemyeT nevyararb ¢ MPOMUCHON OyKBbI
c ab3amna 0e3 MoYepKUBAHUS.

[Ipumeuanuss B paboTe NPUBOAAT B TOM CiIy4ae, €CIM HEOOXOIUMBI
MOSICHEHUSI WM CIPAaBOYHBIE JaHHBIE K COJEPKAHUIO TEKCTa, TaOJMIl WIH
rpadudeckoro martepuana.

[Tpumeuanust cieayeT MOMENaTh HEMOCPEACTBEHHO TOCIE TEKCTOBOTO,
rpadugeckoro MaTepuana Wi K TaOiuIle, K KOTOPBIM OTHOCSATCS 9TH MTPUMEYaHUS.
Ecnu mpumeuanne ogHo, TO mocine cinoBa «lIpuMedanne» ciemayeT CTaBUTh TUPE U
IpUMEYaHHE MEeYaTaAeTCs ¢ MPONMUCHON OykBbl. OIHO MpUMEYaHUe HE HyMepyeTcsl.
Heckonpko mnpuMeuaHuid HyMEpylOT MO MOPSAKY apabckumu Iudpamu  0e3
NpocTaBiieHUs Toukd. [IpruMmeuanue k TabIUIle MOMENIAIOT B KOHIIE TaOIHUIIBI O]
JUHUEH, 0003HavaoIIeii okoHYaHue TadauIsl. [Ipumep:

[Ipumeuanue -

Heckonbko mpuMeuaHuil HyMepyeTcs 0 IOPSIKY apaOCKUMU muQpamMu.

[Tpumep:

[Ipumeyanus

1

2

bubnuorpaguyeckue CcChUIKH, (CIUCOK HCIOJB30BaHHOM JHTEpaTyphl),
BKJIIOUEHHBbIE B TeKCT paboTsl. B coorBercTBuM ¢ 'OCT P 7.0.5 — 2008 BbIIENAIOT
CJeIyIoIue BUbl OMOIHOrpa@UUecKuX CChUIOK:

0 BHyTpUTEKCTOBAS;

0 noxcrpounas; U

3aTE€KCTOBAS.

B naHHBIX peKOMEHJaUuAX MpeajiaraeTcsi B TEKCTe pabdOThl MCIOJIb30BATh
3aTEKCTOBBIE CCHUIKH.
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bubnunorpaduyeckyio CCbUIKY, MOJHOCTHIO BKIIOYEHHYIO B TEKCT PaOOThI,
MPUBOAIT B 00beMe, HEOOXOAMMOM JUTsl TIOMCKA U UACHTU(UKAIINN TOKYMEHTa —
00BEKTa CCHUIKHU.

[TpaBuna onvcanus OMOIHOTPaPUIECKUX CCHUIOK CIIETYIOIIHE:

1. ABtop  (dbammiusi,  UWHULNMAIBI), TOoYKa.  Eciu
IPOU3BEACHUE HAMTMCAHO YETHIPhMS aBTOPAMH, OHHU TIEPEUUCIISIOTCS
yepe3 3amATyi0 B aindaBuTHOM mopsanke. Eciam mpousBeneHue
HAIlMCaHO MAThIO U 0OJiee aBTOpaMH, TO YKa3bIBAIOT MEPBBIE TPH,
BMeCTO (haMUITUi OCTAIILHBIX aBTOPOB CTABST «H Jip.». Hampumep:

Comnosses ['.U., UBanos C.C., [IpoxopoB A.C. u ap.

2. Ha3Banue mnpousBeneHHs] MUIIETCS O€3 COKpAICHUS U
KaBBIUEK.

3. BeIxognble AaHHBIC (MECTO M3AaHUs, U3JATEIbCTBO, TOJI
U3JIaHKs) ULIYT CJIETYIOIUM 00pa3oMm:

3.1. Mecto uznanua — ¢ nponucHoi OykBbl, MockBa u CaHKT-

[lerepOypr numytest cokpaientno (M., CII0.), Touka u nBoeroune (M.:, a

JIpyrue ropoja — MOJHOCThI0, ABoeroune (Mwunck:), (Kues:). Hanpumep:

M.: Okonomuka, CapatoB: 13a-Bo CapaTOBCKOTO YHHUBEPCUTETA.

3.2. HauMmeHoBaHHME U3JaTENbCTBA MHUINYT COKpalleHHO, 0e3

KaBbIYEK, yepe3 3anaTyro. Hanpumep: U3n-so MI'Y, Bercmr. mik., T.11.

3.3. TlopsankoBblii HOMEp wu3aHUs NHIIYT cokpamieHHo (M3m.),
mudpa ¢ CoKpalieHueM, Hanpumep: 3-e u3l.
34. Tog wu3maHus yKa3plBalOT LUPPOH Oe3 JOMOIHHUTENIbHBIX

nosicienui, Hanpumep: 1990, 1998 u 1.1.

bubnuorpaduueckue cChUIKM B paboTe yallle MPUXOJUTCS JIeJIaTh B MEPBOM
miaBe. Ha mpuBoguMble B TEKCTE paOOThl LUTATHl WIM YTBEPKACHUS TOTO WIIU
MHOTO aBTOpa CIEQyeT MOCJIE €ro UUTaThl (YIOMUHAHMS) Ha 3aMMCTBOBAHHBII
UCTOYHHUK OO0S3aTEeIbHO COCHAThCS IyTEM 3aKIIOYCHHsS B KBaJpaTHbIE CKOOKH
HOMEpA, MOJA KOTOPHIM IPOM3BEACHUE 3HAYUTCA B  CIHCKE HCIOJIb30BAHHOM
JUTEPATYpPBHI, & MPU HEOOXOAMMOCTH MU HA HOMEp CTpaHHIlbl, Hampumep: [18, c.
125] .

Ecnu ccpulky NMpUBOASAT HA JUTEPATYPHBIM MCTOYHUK, CO3IAHHBIA OJHUM,
JBYMSI UM TPEMS aBTOpPaMH, B OTCHUIKE YKa3bIBAIOT (paMWIMK aBTOPOB, €CIU Ha
JUTEPATYPHBIA UCTOYHHK, CO3AHHBIA YETHIPEMS U 00Jiee aBTOpaMu, a TaKxKe, eclin
aBTOPbl HE YKa3bIBAIOTCA, TO B OTCHUIKE YKa3bIBAalOT HA3BAHWE MCTOYHHUKA, IPU
HEO0OXOJAMMOCTHU 3TU CBEJAEHUS AOMOIHIIOT YKa3aHUEM Trojia U3JaHusl U CTPAHUIIBI.

CBeneHus B OTCBUIKE Pa3CIIIOT 3alsTOM.

B texkcre:
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[ [Taxomos, IleTpona] .

B 3aTekcTOBOM CChIIKE:

[TaxomoB B.W., Ilerposa I'.I1. JIoructuka. M.; [Ipocnekrt, 2006, 232 c.

B oTchuIKe momyckaeTcs TakKe COKpallaTh JJIWHHBIC 3arjiaBus, o003Havas
OMyCKaeMbI€ CJIOBa MHOTOTOUMEM C MpoOeIaMu J0 U MOCJE 3TOr0 MPEeANUCaHHOTO
3HaKa.

B tekcre:

[ dunocodust KyabTypHI ..., c.176] .
B 3arekcToBo# CChUIKE:
®duiiocodus KyabTyphl U puitocopusi HAyKu: MPOOJIEMbI U METObL: MEKBY3.

c6. HayuH. 1p. / Capart. I'oc. yu-1; [ mon pea. C.d. MapteinoBuua] CapaTos:
u3nBo Capar. yH-Ta, 2006. 199 c.
Ecnu cchuiky mpuBOJSAT HA MHOTOTOMHBIA ( MHOTOYACTHBIM) UCTOYHUK, B
OTCBUIKE TAK)K€ yKa3bIBaeTCsl 0003HAYCHUE M HOMEP ToMa (BBIMTyCKa, YaCTH U T.II.).
B tekcre:

[ Hemumes, u.1, c.17] .

B 3arekcToBoii cchuike:

Hemumes B.B. ®unocodus maremaruka. HoBocubupck: M3n-so HI'Y,

2002. 4. 1-2.

Crucok HCMoiab30BaHHOM JsTepaTypbl. CHHUCOK JUTEPATYphl JOJIKEH
coliepKaTh IMEpPEYeHb BCEX MCIOIb30BAHHBIX HCTOYHUKOB TPU BBHITIOJHEHUU H
HanucaHuu pabotel, U oopmieH B coorBerctBuu ¢ ['OCT 7.1-2003, a taxxe
PEKOMEH/IyeTCsl HCTIOIB30BaTh PaboTy

«MuadpopMannonHas KyJabTypa crenuaiiucta. MeToandeckoe mocooue mo
ITOMCKY JIUTEPaTypPhl, COCTABICHHIO OMOIHOrpadMIecKoro OMMCaHus JOKyMEHTa 1
0(OPMIICHUIO CIHCKA UCTIOIB30BAHHBIX HICTOUHUKOB K HAyUYHOU padboTe»,
n3garenbcTBO JIOMD®, ['atunna, aBTop [lomonsckas JI.H.

JluteparypHble UCTOYHUKH CJEAyeT pacroyiaraTh B an(aBUTHOM TMOPSJIKE
(amumm aBTOpA MM Ha3BaHUSI HICTOYHUKA), XOTS UMEIOTCS U JIPYTUE CIIOCOOBI.

3akoHONIATEIbHBIE aKThl MPHUBOMATCS B Hadaje CIHUCKAa HCTOIb30BAHHOU
JUTEPaATYyPBHI.

[TpuBenem npumepbl 0POpPMIIEHHUSI CIUCKA UCTIOIB30BAHHOM JIUTEPATYPHI:

1. ®enepanbubiii 3akon PO «O06 aknmonepHsIx obmecTBax» // Poc. ras.
- 1995.- 29 nexk.
2. T'epacenxo B.II. IIporno3upoBanue U MIAHUPOBAHUE SKOHOMHUKHU:
[Ipaktuxkym / B.I1. I'epacenko. - M.: Hooe 3nams, 2006. - 192 c.
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3. Cwmupnsrud JI.B. OueHka pernoHaiabHbIX MOCJIEACTBUN €S TEIbHOCTH
denepanbHOTO TPABUTENBCTBA: pETHOHANBbHAs JKcmeptuza //  Peruown:
skoHOMHUKA U counogiorus. — 2000. - Ne 2.

4. O630p oTpacieit s3xkoHOMUKH PO // www.aksnews.ru.

B cinyuae 3arpynHeHus oQopmIIeHHsS] CIUCKA OTIAENbHBIX aBTOPCKUX KHUT
cienyeT oOpaTUThCS HEMOCPEACTBEHHO K HUM, I/I€ B Hayalle WM B KOHIE KHUTU
naeTcs ee TouHasi Oubnuorpadudeckas XapaKTepUCTHKA.

[TocnenoBaTenbHOCTh ~ KOMILUIEKTOBAHMUSI  pabOThl:  TUTYJIbHBIA  JIHCT,
COJIep’KaHKE, BBEJCHUE, OCHOBHON TEKCT, 3aKJIFOUEHHUE, CIIMCOK HCIOIb30BaHHOMN
JTUTEPATYpPBL, TpriiokeHus (B T.4. [Ipunoxenue 1 — [IpakTuueckas 4acTb).

PaGoThl B uepHOBOM BapuaHTe HE TPUHUMAIOTCA.

CpoK BBINOJHEHUSI KOHTPOJBHON pabOThl ONpENeseTcsl MPEenoiaBaTeieM 1
OHAa JI0JDKHA OBITh CJaHa HE MO3JHEE, YEM 3a HEJEINI0 /10 3K3aMeHa WM 3adyeTa. B
Clly4ae OTPHMILATEIIBHOM OLEHKH, CTYJIEHT JOJDKEH O3HAKOMUTBCS C 3aMEYaHHUSAMU
Y, YCTPAHUB HEJOCTATKH, IOBTOPHO CIaTh pabOTy HA MPOBEPKY.

OLeHOYHbIE U METOIMYECKME MaTepHasbl M0 JHUCIUIUIMHE «YIIpPaBICHHE
IIePCOHAIOM B IIPOECCHOHATILHOM JeATeIbHOCTHY TIpeacTaBiieHsl B DOMM.

[Ipy moAroTroBke K 3adery/sK3aMeHy CcJleAyeT MMeTh B BHUAY, 4YTO OH
SBJISIETCS MTOTOBOM (pOpPMOM KOHTPOJISI 110 H3YUYCHHIO JIaHHOW ydeOHOMU
JUCLUIUIMHBL.  3a4eT/3K3aMEH IM0JIpa3yMEBAeT MAaKCHUMAJIbHYIO KOHIIEHTPALIUIO
3HAHUW U YMEHHM, PEAIIONAratolrX NOJHOE N3yUYeHUE MaTepuaia JUCHUTIINHEI.

3auer/sK3aMeH TPOBOJUTCS B (popmMe yCTHOTO coOeceloBaHMs, pEeLICHUs
CUTYallMOHHOM 3aJ1a4H.

Pemenue mnpenomaBatenss 00 UWTOrOBOM  OIEHKE NPUHUMAETCS IO
pe3yibTaTamM YCTHOIO OTBETA U PEIICHMS CUTYallHOHHOM 3aJa4y B 3aBUCUMOCTH OT
IIKaJIbl OI[CHKH.

B kauecTBe HCTOYHHMKA JIONOJHUTEIBHBIX MAaTEPHAIIOB PEKOMEHIYETCS
MOJIb30BaThCs HMH(OpPMAIME OTKPBITOro JOCTyma ceTtu Internet (JaHHBIMU
MH(OPMAIIMOHHO-TIPABOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, O(QUIIMATIBHBIX CAHTOB
MUHUCTEPCTB, BEIOMCTB, OTIEIbHBIX OPraHHU3alUi, JAaHHBIMH TOCYJapCTBEHHOU
CTaTUCTUKHU, pPE3yJIbTaTaMHU SKCIEPTHO-aHAIUTHYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BaThCSI BO3MOXHOCTSIMU CIIPABOYHO-IIPABOBBIX CHCTEM, Oa3bl
KOTOPBIX COJAEPKAT HE TOJBKO TEKCT HOPMATHUBHBIX aKTOB, HO M HAYYHBIE CTAThbH
no paznuuHbiM  Bompocam  (Hampumep, CIIC  «Kouncynbrant  Ilmrocy).
PexoMenayercst Takke UCIOJIb30BATh ANEKTPOHHO-OMOIMOTEUHBIE CUCTEMBI.
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Meroanueckue yka3zaHus 10 BBITIOJHEHUIO KOHTPOJIBHOU PabOTHI.
«Pa3paboTka KBaTH(PUKAITMOHHON XapaKTEePUCTUKU CIEIIHATACTAY

Omnucanue CUTyalluy ¥ MOCTAaHOBKA 3a/1a4U

B npeanpusitun (BUA JEATENBHOCTH OIpPEAEsSeTCs B COOTBETCTBUU CO
CHEIMATBFHOCTBIO)  OTCYTCTBYET  KBaIM(HKAIIMOHHAS  XapaKTePUCTHKA
(YKa3bIBaeTCsl JOJIKHOCTh). DTO MPEMSATCTBYET MPABHILHOMY MOJI00pY KaHauaaTa
Ha 3Ty JIOJKHOCTb.

Heobxoaumo:

1) pa3paboTarh KBaTU(UKAITMOHHYIO XapaKTEPUCTUKY JOHKHOCTH;

2) ompenenuTh CPeIHEPHIHOUHYIO 3apa00THYIO IJIaTy MO  JaHHBIM
PEKPYTHHTOBBIX CAalTOB;

3) Hamucarbh TEKCT BAKAaHCUU AJISI pEKPYTHHTOBOTO CaiiTa.

Meroanueckue ykazaHus

KBanmudukaunonnas XapakTepucTuka pa3pabaTbiBaeTcs Ha  OCHOBE
[lonoxxenuss o0 opranmuzanuu, [lomokeHus o mojapasjeNeHud, rae padboraeTr
CHEUUATNCT, JOJDKHOCTHOM HMHCTPYKUMH W JPYTMX  perIaMeHTHPYIOLIUX
JOKYMEHTOB.

KBanugpukannonnas XapaKTEPUCTHKA JOJDKHA colepKaTh IpaBa
1 00513aHHOCTHU CIIELIUATMCTA U OTBEYATh HA CJEAYIOLIME BOIPOCHI: JOKEH YMETh,
JOJIKEH BJIA/ETh, TOJKEH 3HATh.

[IpaBa u o0s3aHHOCTH
YMETD (3-5 xapakTepucTuK)
1) Ilpumep: CoOmromath TEXHHKY O€30MACHOCTH U MEPBI MPEIOCTOPOKHOCTH,
MOKapHYy10 0€30MacHOCTb
2)
3)
4)
5)
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3HATHD (3-5 xapakTepucTuk)

1) ITpumep: Texuonoruu nosenenust B KOHPIUKTE 2)
3)

4)

5)

BJIAJETD (3-5 xapakTepucTuK)

1) [Ipumep: AHTIMICKHN S3bIK HA YpoBHE B2
2)

3)

4)

S)

JOIIOJIHUTEJIBHBIE XAPAKTEPUCTUKUN (5-10 xapakTepucTuk) B TOM
YHUCJ€ TICUXOJIOTMYECKUE U COLUANbHbIC (DAKTOPHI, HMMEIOIIUME 3HAYCHHUE IS
3aHMMaEeMOM JTIOJKHOCTH.

1) ITpumep: be3 BpeaAHBIX MPUBBIYEK
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10. OcobeHHOCTH OCBOEHUS IUCIUIUIAHEI I WHBAJIWIOB U JIUI] C
OTPAaHUYECHHBIMU BO3MOKHOCTSIMU 310POBbSI

OO6yuenne o0y4arommxcsi C OrpaHUYEHHBIMUA BO3MOXHOCTSIMU 3/I0POBbsI TIPU
HEOOXOAMMOCTH  OCYIIECTBIIIETCS Ha OCHOBE aJanTHUPOBAaHHOW  paboueil
MporpaMMbl  C  HCIOJB30BAHUEM  CIEIUATBHBIX  METOJOB  OOydYeHUs U
TUIAKTHYECKAX ~ MaTepHalioB, COCTaBIEHHBIX C  Yy4e€TOM  OCOOCHHOCTEH
NCUXO(PU3NYECKOTO PAa3BUTHSA, WHAUBUIAYATBHBIX BO3MOXKHOCTEH M COCTOSHHS
3JI0pPOBbs TAKUX O0ydarommxcs (00yJaromerocs).

B umensix ocBoeHus ydeOHOM NporpaMMmbl JUCIHUIUIMHBI «YTpaBlieHUE
NEPCOHAIIOM B MPO(ecCHOHATBHON NeATEeIbHOCTHY» WHBATUAAMH M JUIAMH C
OTPaHUYEHHBIMU BO3MOKHOCTSIMH 310pOBbsi MUHCTUTYT 0OecreunBaeTt:

— U8 UHBAIMAOB W JUI € OTPAHUYCHHBIMU
BO3MOKHOCTSIMH 3[IOPOBBS 110 3PEHUIO: pa3MEIIeHHE B JOCTYITHBIX
s 00yJaroImuXCsl, SABISIOMUXCS CICNIBIMA WA CIa00BUISIINMH,
MecTax M B aJanTUPOBaHHOW (opme crpaBodHON HMH(OpMAIUU O
pacnucaHud  Y4eOHBIX  3aHSATUM; MPHUCYTCTBUE  ACCUCTECHTA,
OKa3bIBAIOIIETO OOy4YarOMIEMyCsi HEOOXOJIMMYIO IMOMOIIb; BBIMYCK
aIbTEPHATUBHBIX (POPMATOB METOJMYECKUX MaTepUasoB (KpyHHBIN
mpudT unu ayiuodanel);

— Ui UHBAIMAOB W JUIl C  OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3/I0POBbSI 10 CIyXy: HaJUICKAIIMMH 3BYKOBBIMHU
CpeliCTBaMH BOCIPOU3BEIeHNE HHPOPMALIUK;

— §us  WHBAIWAOB W JUIl C  OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH ~ 3JIOpPOBBSI, HMEIOIIMX HAPYUICHHUs OIOPHO-
JIBUTATEIbHOIO  ammapara: BO3MOXHOCTb O€CHpEensTCTBEHHOIO
JgocTyna oOydarolmuxcss B ydeOHble IOMEILIEHHS, TyaJeTHbIe
KOMHATBI U PyTHe MOMEIICHHS, a TAK)Ke MPEObIBaHNE B YKa3aHHBIX
nomemenusix. OOydaromuecss U3 yucia uHBaiduaoB u jui ¢ OB3
o0ecrieYeHBI MEYaTHBIMU 151 (nnn) 3JIEKTPOHHBIMU
o0Opa3oBaTenbHBIMH pecypcaMu B (opmax, aZanTUPOBAHHBIX K
OTpaHWUYCHHUSM UX 370poBbsi. (OOpa3zoBaHHWe OOyYAOMIUXCA C
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OTPaHUYCHHBIMU  BO3MOXHOCTSIMH  3JIOPOBbSI ~ MOXET  OBITh
OpPraHU30BaHO KaK COBMECTHO C APYIMMHU OOydalOIIMMHUCS, TaK U B
OT/ICJIbHBIX TPYIINAX WU B OTJACIBHBIX OpraHU3AIUX.

11. Tlepeyerp nHOOPMAIIMOHHBIX TEXHOJIOTUH, MPOPECCHOHATBHBIX 0a3
JTAHHBIX, UCIOJIb3YEMBIX TIPU OCYIIECTBIEHUH 00Pa30BaTEILHOTO Mpoliecca Mo
JUCIUTUIMHE (MOTYJII0), BKJIIOYAsl MEpEeYeHb MPOrpaMMHOTO 00eCTiedeHUs U
WH(POPMAITMOHHBIX CITPABOYHBIX CHCTEM

[IporpammHuoe obecnieueHue:

1)  Omnepauuonnas cucrtema (MicrosoftWindowslIponpuerapuas);
2)  IlakerodpucusixnporpammMicrosoft Office (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. [Iponipuerapnas);

3) IIporpammHOe  oOecriedcHHE JUIS  TIPOCMOTpa
AJIIEKTPOHHBIX

nokymeHToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-0Opaysep (Mozilla Firefox GNU

LesserGeneralPublicLicense);

HNupopMaimoHHbIE CIIPAaBOYHBIE CUCTEMBI:
1)  ABtromaru3upoBaHHas WH(pOpPMaIIMOHHAs OMOJIMOTEUHAs CUCTEMA
Marc21SQL;
2)  ChopaBouHO-IpaBOBast cucrema «KoHcynbpTaHT [Tmroc»
[TpodeccrnonansHbie 6a3bl JaHHBIX:
1) PedepatuBHas wu cmnpaBoyHas ©0a3a JIaHHBIX  PELEH3UPYEMOU
JauTepaTypbl Scopus - https://www.scopus.com
2)  llonutematmyeckas  pedepaTuBHO-OUOIMOrpaduyeckas U
HayKoMeTpuueckas (Obubmmnomerpuueckas) 6a3za manusix WebofScience -
https://apps.webofknowledge.com
3)  Hayunas snextponHas Oubnmoreka - www.elibrary.ru

4)  baza naHHBIX «bubnuoreka yIIPaBJICHUSD) -
KopnopatuHblii
MEHEKMEHT - https://www.cfin.ru/rubricator.shtml
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12. MarepuanbHO-TeXHUYECKasl 0a3a, HEOOX0aUMas Il OCYIIECTBICHHUS
00pa30BaTeILHOrO Mpoliecca MO JUCHUILIUHE (MOAYIIIO)

CHCI_II/IaHI/BI/IpOBaHHBIe ayaAuTOpUn:

VYuyebHass ayauTopus JUIsI TOPOBEAEHUS 3aHATUH CEMHHApPCKOrO THIA, KypCOBOI'O
MPOCKTUPOBAHUS (BBIMOJIHEHUS] KYpCOBBIX paboT), TPYNNOBBIX W WHAMBHUIYaJIbHBIX
KOHCYJIBTAIlMH, TEKYIIEro KOHTPOJS W MPOMEKYTOUHOM arrecTanuu / KOMIBIOTEPHBIN
KJIacC / IOMENICHUE JJII CAMOCTOSTEIbHON paboThI™

Texuunyeckue cpeacTBa 00y4YeHHUs:

KOMITBIOTEp C IPOTPAaMMHBIM OOECTIeYeHHEM, YKa3aHHBIM B 11.11, 1ocTymom Kk ceTu
«uTepHeT» 1 obecneueHreM JOCTYIIA B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny

CHeI_II/IaJ'II/I?»I/IpOBaHHLIe ayaAUuTOPUN:

VYueOHast ayIuTOpHs U IPOBEACHUS 3aHATHI JICKIIMOHHOTO THIIA, 3aHATUH CEMHUHAPCKOTO
TUIIA, KypCOBOIO TPOEKTUPOBAHUS (BBIMNOJIHEHHUSI KYypCOBBIX pPalOT), TIpPYyNNIOBBIX H
WHAUBUAYATbHBIX KOHCYJIbTAlUH, TEKYIIETO KOHTPOJIS M MPOMEKYTOYHON aTTecTanuu™

TexHnunyeckue cpeacTBa 00ydeHUs:

MYJIbTUMEAUNHBIN KOMIUIEKC

KOMITHIOTEP C MPOTPAMMHBIM 00€CTICUeHHEM, YKa3aHHBIM B 11.1 1
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