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1. I[TosscEuTENBHAS 3AITMCKA

Kypc «YmpaBrneHne KOMMYHMKATUBHBIMHU TPOIIECCAMU» 3aHUMAET BaKHOE
MECTO MpHU MOATOTOBKE OakanaBpoB 1o HarpasieHuto 43.03.01 - Cepsuc.

[lenbto OCBOCHMS JIUCHMIUIMHBI  «YTpaBJIE€HWE KOMMYHHMKATUBHBIMU
MpOIIECCaMM» SIBJISIETCS OCBOCHHUE TEOPETUUECKUX U MPAKTUUECKUX MPEICTaBICHUN
O KOMMYHHMKATHBHBIX MpPOIIECCAX B COIHMAIBbHO-KYJIbTYPHOM CEpPBHUCE, KOTOPHIC
GbopMUPYIOT TOTOBHOCTH paboTaTh B KOHTAKTHONW 30HE C MOTpEOUTENEM,
OpPraHW30BLIBATh TMPOIECC KOHCYIHTHUPOBAHUS, COTJIACOBHIBATH BUIBI, (POPMBI H
o0BeM mpoluecca cepBuca ¢ Y4€TOM COLMAIbHO-TICUXOJIOTHYECKUX XapaKTEPUCTUK
noTpeOuTENeH yCIIyT.

3ajgauu TUCHUIUINHBI:

* UM3yuurs BU/IBI KOMMYHUKAIITMOHHBIX MPOIIECCOB B
COIIMAILHOKYJIbTYPHOM  CEpPBHUCE U OCOOCHHOCTM WX HCIIOJIB30BAaHUS B
KJIIMEHTYPHBIX OTHOIIEHHUSX, B TOM YHCJIE C YYETOM COLIMATBHO-TICUXOIOTHUECKUX
XapaKTEPUCTUK TTOTPEOUTEIS;

* Omnpenenuth OCOOEHHOCTH PAa3IUYHBIX BHJIOB KOMMYHHKAITMOHHBIX
MPOIIECCOB MPU KOHCYJbTUPOBAHUU MOTPEOUTENEH IO TOBOAY COIVIACOBAHUS BUA,
dbopmbl U 00BEMA TIpoIIECcCa CEPBUCA;

* Bripabotrath  mpakTHYECKME ~ HABBIKM  HaBBIKAMH  BbIOOpa U
WCIIOJB30BaHUsl  PA3JIMYHBIX BUJOB KOMMYHHUKAIIMOHHBIX MPOIECCOB MpHU
KOHCYJIbTUPOBAHUU TMOTpeOUTENIe MO TMOBOJY COIJIACOBaHUS BHUAA, (POPMBI H
o0BEMa mpolecca cepBuca.



2. Ilepedensp UIAHUPYEMBIX PE3YILTATOB 00YUEHHUS IO TUCIUIUIMHE, COOTHECEHHBIX C
TUTAHUPYEMBIMU pe3yJIbTaTaMi OCBOCHUST 00pa30BaTEILHOM MPOTPaMMBbI

JucuunnuHa « Y paBlieHUE KOMMYHUKATUBHBIMU MPOLIECCAMMY YUYACTBYET B
dbopMUpOBaHUHU CIEAYIONIESH KOMIETEHIINH (CIETYIOMNUX KOMIIETEHIIUN):

Komnereniuu Nuaukatopel Jeckpuntopsl
YK-3 - Cmoco6en |YK-3.1 — [lonumaet| 3nanus:
OCYIIECTBIATh COIMAJIbHOE (CYIIHOCTh a Ponyn KOMMyHUKAaTHBHBIX IIPOLIECCOB B
B3aMOJICHICTBHE U [HeoOxoauMOCTh OpraHu3alii COLIMAJILHBIX
peann30BBIBATH CBOIO POJb [COLMATBHBIX B3aMOJICUCTBUI u
B KOMaH e B3aMMOJCHCTBUN U [peanu3alyu CTPATCrUu
pean3aluy CTpaTeruu [COTPYTHUYECTBA.
COTPYJIHUYECTBA B YMeHus:
MpolLecce peueHus BrISBISATE 0COOCHHOCTH yIIPaBICHUS
npoeCCUOHATBHBIX  [KOMMYHHKATHBHBIMH IPOLIECCAMHM IIPH
3a1a4 OCYIIECTBIICHUHU COIMAJIBHBIX
B3alMOIEHCTBUN u
peanu3aluu CTpaTeruu
COTpYAHUYECTBA B OpraHMU3alusax

chepbl roCTENPUUMCTBA U
OOIIIECTBEHHOT'O TUTAHMUS.
Hagpiku:
Opranuzanuu u
TJIAaHUPOBAHUS
MIPOLIECCOBYIIPABICHUS
KOMMYHUKATUBHBIMU
Mpoleccamu npu
OCYIIECTBICHUU
COITMAJIbHBIX B3aMMOJIEHCTBHI
" peanu3aiuy CTpaTeruu
COTPYAHUYECTBA B
OpraHU3aIMIX chepsr
TFOCTENPUUMCTBA U OOLIECTBEHHOTO
MUTAHUSA.




YK-4 - Cnoco6en |YK-4.1 — wucnons3yet|3HaHus:
OCYILIECTBJISATH JIETIOBYIO [3HAHHUA OCHOBHBIX HOPM| Buaos u 0COOEHHOCTEH
KOMMYHUKAIMIO B yCTHOM 1 (4 HPaBHI  PYCCKOTOf xoMMyHMKATUBHBIX MTPOIIECCOB,
NHCbMEHHOM  (opmax Ha [T3bIKa JULL OCHOBHBIX ~ METOJIOB
TOCYJapCTBEHHOM  SI3BIKE OCYHleCUTBHeHH’I YIIPaBJICHUST KOMMYHHUKATHBHBIMHU
Poccuiickoit ®Penepanuu u JleIoBoH [IpoHCCCaMH, 5 5
MHOCTPAHHOM(BIX) KOMM}iHHKaHHH f CYILHOCTH 1 O0COOEHHOCTEHN YCTHOU U
a3bIKe(ax) YCTHOU ¥ IUCBMEHHOM  [MUCbMEHHON (POpM  J1eIOBBIX
dbopmax [KOMMYHHKAINH B cpepe yCayr, B TOM
UKCIIe CHEIUATbHBIX
npodeccCHoHaTbHBIX TEPMUHOB C(epbl
yCIIYT;
YmMmenus:
Bribopa BHIIOB KOMMYHUKAaTHBHBIX
IPOLECCOB M METOJIOB yMpaBICHUS
UMH C  Yy4eToM  OCOOEHHOCTEH
JIETIOBBIX KOMMYHUKAITUH u
IIPUMEHEHNUS CIIEUaJIbHON
npo(hecCHOHANBHOM ~ TEPMHUHOJIOTUU
Ha IPeANpUATUH
cdepsl yeayr
Haspiku:
Opranuzauuu KOMMYHUKaTUBHBIX
MPOIECCOB Ha MPEINPHUITHH CQepbl
YCIYyr € Yy4YeTOM HOPM M MPaBUI
PYCCKOTO s3bIKa U C KOPPEKTHBIM
UCIIOJIb30BaHUEM CIIELUAJILHON
po(heCCHOHATTLHOM TEPMHHOIOTHH
[1K-2 - Crioco6eH|([IK — 2.3 — VuursiBaet| 3nanus:
OpraHHU30BbLIBATH B IIpolecce Jea0BOrol HamuoHalbHBIX, KOPIOPAaTUBHBIX H
B3aMMOJIEIICTBHE c|obmenus MHBIX OCOOEHHOCTEH MOoTpeOuTene,
OTPEOHTEIAMH, HallMOHAJIbHBIC, mapTHEPOB u Apyrux
mapTHEpaMHd W JAPYTHMH KOPIOPaTUBHBIC 1 MHBICBaHTEPECOBAHHBIX CTOPOH B IIpoIiecce
3aUHTEPECOBAHHBIMU 0COOCHHOCTH e TCIbHOCTH IIPEANPUATHH
CTOPOHAMH C YYE€TOM HX HOTpeéﬂTeHeﬁ, rOCTEIPUUMCTBA U OOIIECTBEHHOTO
HallMOHATHHBIX, [IapTHCPOB U MUTaHUS;
KOPIOPaTUBHBIX W HHBIX APYTHX IIpaBun NPOBEACHUA BCTpEY,
0COOEHHOCTEHN, a Takke |3AUHTCPECOBAHHBIX [1IEPETOBOPOB u Ipe3eHTalHH
COLIMAJIbHO-KYJIbTYPHBIX CTOpOH, a [IPOZYKTOB u yciyr cheps
HOPM JICIOBBIX H TaKxe FOCTEIPUUMCTBA M OOLIECTBEHHOI'O
MEKITTIHOCTHRIX COLIMAJIBHO-KYJIbTYPHBIE [TUTaHUS.
KOMMYHHKALAH npu [FOPMBL Ousnec Vmenms:
NPENOCTABIEHUU ycayr KOMMYHI/IKaHI/Iﬁ C06HIOI[aTB IMPOTOKOJI JCJIOBBIX
TOCTENIPUUMCTBA U BCTpCH u OTHUKET C Y4€TOM
OOIIECTBEHHOTO TUTAHHS HallMOHAJIbHBIX, KOPHNOPAaTHUBHBIX U

HMHBIX OCOOEHHOCTEH CO6eC€,I[HI/IKOB B

nporiecce JEATENHLHOCTH
OPEANPUATHIA  TOCTCIPUUMCTBA U
OOIIIECTBEHHOT'O TUTAHHUA.

HaBrbiku:




[IpoBenenust BCTped, MEperoBOpOB U
Npe3CHTAllMd TPOIYKTOB W yCIYyT
chepsl rOCTEPUUMCTBA u
OOILECTBEHHOTO MNHTAaHHUA C Y4ETOM
HAallMOHAJIBHBIX, KOPIIOPATUBHBIX |
UHBIX OCOOEHHOCTEH MOTpeduTeneH,

apTHEPOB u UHBIX
3aMHTEPECOBAHHBIX CTOPOH, a TaKKe
COLIMATIbHO-KYJIbTYPHBIX HOpM

OM3HEC-KOMMYHUKALIUH.

3. MecTo AMCUUILIMHBI B CTPYKTYpe 00pa30oBaTeNbHOM MPOrpaMMBbl

Jucuunnuna b1.B.JZIB.04.01
nporeccaMmuy» SIBJISCTCS TUCHUIUIMHOW MO BHIOOPYOa30BOMYACTH Il TIOJATOTOBKH
cTtyaeHToB no HampasieHuto 43.03.01Cepsuc.

«YTpaBieHue

KOMMYHHKAaTUBHBIMHA

Iudp
KOMIIETEH
100505

[IpenmecTByronye TUCIUIIIUHBI
(Momynu), yaeOHOTO TIIaHa, B
KOTOPBIX OCBaWBaETCSI KOMIICTCHITUS

JlucrumiuHel (MOIYIN),
MPAKTUKU Y4eOHOTO
IUTaHa, B KOTOPBIX
KOMIICTCHITHS
OCBanBaeTCs
napaJuieNbHo ¢
M3y4aeMOUN TUCUUILIMHON

[Tocnenyrommue
JHMCIUTITHHBI
(Momynun) yueGHOTO
TUIaHa, B KOTOPBIX
OCBaMBaeTCsI
KOMIICTCHIIU S




YK-3 VYpasneHue nmpoekTaMu MexKynbTypHbIE MexKynbTypHbIE
0COOEHHOCTH OKa3aHUs 0COOEHHOCTH
YTIpaBiieHne TIEPCOHATIOM B yeayr OKa3aHIs yCIIyr
poeCCUOHATILHOM J1eATEIbHOCTH
[IpousBoacTBeHHAs
IIPAKTHKA
(ITpennunnomuas
IIPAKTHKA)
IToaroroBka Kk cadue u
caaua
roCyIapCTBEHHOIO
JK3aMEHa
Beinonnenue u
3aIUTA BBITYCKHON
KBaJIH(PUKALMOHHOM
paboThI
YK-4 Pycckuii s13bIK ¥ KyJIbTypa pedn JlokymMeHTamoHHOe [Ipon3BoacTBEHHAS
oOecrieueHue yrnpaBiieHus] NpaKTUKA
HNHOoCTpaHHBIN A3BIK (Ipenauriomuas
[IponsBoacTBeHHAS IPAKTHKA)
HNHoCcTpaHHBIN SA3bIK AEIOBOTO npakTuka (CepBrcHas
o6IIeHHs/ MPAKTHKA) ITonroroBka k cnaue u
WHocTpaHHBIH A3BIK B cra4a
npodeccHoHaTbHOM MeATETHHOCTH rocy1apCTBEHHOTO
AK3aMEHa
VYyeOHast mpakTHKa
(O3HakOMHTETBHAS IPAKTHKA) Brimonnenue 1
3aIUTa BBIITYCKHOU
KBaJIH(PHUKALMOHHOM
[Ipon3BoacTBEHHAs PAKTUKA
paboThI
(OpranusanioHHO-yIIpaBiIeHYECKas
MIPAKTHKA)
[1K-2 [TpodeccuonanbHas 3TUKa U STUKET MexKynbTypHBIE MeXKynpTypHbIE
0COOEHHOCTH OKa3aHUs 0COOEHHOCTH
IlcuxonuarHocTuka B yemyr OKa3aHMus yClIyT
npodecCHOHATIBHOMN e TeTbHOCTH
IIpousBoacTBEHHAs IloaroroBka k craue u
WHoctpaHHblii  A3blk  genosoro| Hpaktuka (CepBHcHas crayva
o0menus/ MHocTpaHHbIH S3bIK B NPaKTHKA) rocy1apCTBEHHOTO
HpO(I)eCCPIOHaJ'ILHOﬁ JACATCIBHOCTHU 3K3aMCHa

BrimonHenue u 3anmra
BBIITYCKHOM
KBaJIM(UKALIMOHHOU
paboThI




4. O0beM AUCIUIUIMHBI (MOJIYJIsI) B 3aYETHBIX €IMHUIIAX C YKA3aHUEM KOJINYECTBa
aKaJeMHUECKHUX WM aCTPOHOMUYECKUX YacOB, BBIICTICHHBIX HA KOHTAKTHYIO paboTy
oOyyJaromuxcs ¢ npernojiaBaresemM (Mo BuaaM yueOHbBIX 3aHITUH) U Ha
CaMOCTOATENbHYI0 paboTy 00yyaromuxcs

OO6miast TPyIOEMKOCTh OCBOCHHUS YYCOHOM MUCIHUIUIMHBI «YTIpaBJICHUE
KOMMYHHUKATHUBHBIMHM TIPOIIECCAMU» COCTaBJsACT 3 3aueTHBIX eauHul win 108

aKaJCMHYCCKHUXYaca.

(xoHT.pab.**/
camocr. pab.)

Kypc Ne xypca 4 Beero
OO61mas TpyJ0€MKOCTh (BCETo aK. 4acoB / 3.e1) 108/3 108/3
Jleknu 4 4
KonTakTtHas pabora
[IpakTyeckue 3aHATUA 6 6
CamocrosrenbHas paboTta 94 94
Bua npomexxyTouHon 4
arrecTaniy 3auer 0,25/3,75

5. ConeprxaHue TUCHUIUIMHBI (MOAYJIS), CTPYKTYPUPOBAHHOE 110 TEMaM
( paznmenam) ¢ ykazaHUEM OTBEJACHHOTO HA HUX KOJMYECTBA aKaJIEMUUECKUX WU

ACTPOHOMHNYCCKHNX 4aCOB U BUAOB y‘le6HBIX 3aHITUU

TpyroeMKoCThb
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Ne L al - Conepxxanue
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Oranbel  TEOPETHYECKOIO
OCMBICJICHUA YIIPABJIICHUA

Bo3HHMKHOBEHHME  yIpaBleHHA U
poib KOMMYHHKAaIUH.
Hcropuueckue mnepuoasl pa3BUTHUS
Hay4YHOU YIIPABJICHYECKOW MBICIIH.
VYipaBineH4YeCKHE  PEBOJIOLHMU U
poJib  KOMMyHUKanuu. JlenoBbie

KOMMYHHKAIUU B TpyJax
KOMMYHHMKAIIMOHHBIMHU . .
npoucccamn B Tpynax | 17 |5 |mpeAcTaBuTenei KJ'IaCCI/I‘IevCKOI/I
npencTaBuTenei mkonel  ynpasienus  (Taiinop,
PasITHYHBIX HayTHBIX Omepcon) Haydnoe ocMbicieHne
1IKOJT YTIpaBICHHS KOMMYHI/IKaI_II/IOHHBIXquOHeCCOB B
pamKax Hay4YHOU LIKOJIBI
yenoBeyecknux oTHouieHud. [llxoma
counanbHbx cucreM. HoBas mkona
yOpaBICHUS: poOJIb U MECTO
KOMMYHHKaIUI B yIIpaBJICHUN
CtpykTtypa KOMMYHHKAIUH.
Tumnonorus KOMMYHUKAaIUH.
@OYHKIIMOHUPOBAHUE CUCTEMBI
KOMMYHHUKaiui. DyHKIUM TEOpUHU
JIEJIOBBIX KOMMYHHKaUHi. MeTombl
Tpenver, - mpuHUMIbL 1 TEOPUU JETOBBIX KOMMYHUKALIUH.
METOABl TeOpuu JeinoBoi | 17 15 TIpUHIHTEL COLHABHOTO
KOMMYHHKAIHI YIIPaBJIECHUS B JIENOBOM
KOMMYHHKAIUH. OpdexTrr
KOMMYHHKAIUH, cosnarouue
yCIIOBUS JUIs KOOpJMHALINH
NeSTeIbHOCTH MPEANPUSATHIA.
Bunpl KOMMyHHKaTUBHBIX OcoGenHoctu MpEANPUATHI
MIPOLIECCOB B CEpBHUCE U CepBHCa U POJIb KOMMYHUKATHBHBIX
0COOEHHOCTHU ux MIPOLIECCOB B UX JIEATEIHHOCTH.
HCIIOJIb30BaHUsA B Buner KOMMYHHMKaTHUBHBIX
KOHTaKTHOU 30HE. 18 16 MPOLIECCOB B cepBuce U
KoMMyHHKaTHBHEIE 0COOEHHOCTH WX HCIIOJB30BAHUS B
IIPOIICCCEHI Ipu KOHTAKTHOI 30He.Oco0eHHOCTH

COIJIaCOBAaHUU BHUJIA,

PAa3JIMYHLBIX BUAOB

10




dbopM w© 00BEMa
IIPOLIECCOB CEPBHCA.
NHcTpyMeHTSI
BHYTPEHHUX
KOMMYHUKaUK

KOMMYHHUKAIIMOHHBIX  HPOILIECCOB
npu KOHCYJIbTUPOBaHHUU
norpedureneit 1o MOBOJTY
coriacoBaHusi BHIa, GOPMBI U
o0péma mpolecca cepBuUca B
KOHTaKTHOM 30HE.

WNucTpymMeHTHI BHYTPEHHUX
KOMMYHHKAITII:aHKETUPOBAHUE,
oOpaTHasi CBsI3b,

KopnopatuBHbli  caitr, CMHU,
CTEHJABI, COOOIIeHHus U  T.[,
KOPIIOpaTUBHOE O0yUYeHue,

TPEHUHTIH,

COBELIaHus, coOpanusl,
BBICTYIIJICHUS PYKOBOJICTBA,
pa3paboTka u BHEJPCHUE

KOpIOPAaTUBHBIX CTAHAAPTOB.

DopmMbl KOMMYHHUKALIUN B
COLIMAJIBHO-KYJIbTYPHOI
NEATEIbHOCTH.

18

16

HenoBas  Oecema kak  ¢dopma
KOMMYHHKAIUH. VYnpasnenue
KOMMYHHKAIIMOHHBIMH IPOILIECCaMU
B paMKax JelloBOM  Oecenpl.

CnocoObl BO3IENCTBHUA Ha
[IOYUHEHHOIO. Vcrabie u
[MACbMEHHBIE JIETIOBBIE
KOMMYHHKAIHH.

[Tpodeccuonanbuble TEPMHHBI B
JIEJI0BOM KOMMYHHUKauuu. JlenoBoe
COBEIIaHUE: 0COOCHHOCTHU
pa3NUYHBIX  TUIIOB  COBEILAHUM.
Crpareruu  BeIE€HHS  JEJIOBBIX
MEPErOBOPOB. HesepOanbubie
CpeicTBa KOMMYHUKAITIH B
nyonuaHou peun. [Ipe3enTtanus kak
dbopma 1eI0BOM KOMMYHHUKAIIHH.
OcobenHoctu n1e6aToB Kak (OpMbI
KOMMYHUKAI1H.

11




Konduuktel, crpeccl u
MaHMITYJIIUN B JIE€JIOBBIX
KOMMYHHKAIHIX

17

16

Crioco6b1 paspernieHus U
MPEIOTBPANICHUS. KOH(IMKTOB B
JICIOBBIX KOMMYHHKAITHSX.
[TpuuuHbl, (PYHKIIMU W THUIIOJIOTHH
KOH(JIUKTOB. aHoBannoHHbIN
koHpmukT. [IpenynpexaeHue u
paspelieHne  BHYTPHWJIMYHOCTHBIX
KOH(JIMKTOB B KOMMYHHUKAIIMOHHBIX
npoueccax. CylmHOCTs U poOib
cTpecca B I€JI0BOM KOMMYHHUKAIUU.
NuauBuayanbpHas KOHIICITIIHS
CTPECCOYCTOMYMBOCTH B JICJIOBBIX
KOMMYHHKAITHSIX.

MaHI/IHy.TIHTI/IBHLIe MMPUCMEIL B

JIEIIOBBIX
KOMMYHUKaNusx.crnons3oBanue
CpescTB KOMMYHHKAIIHOHHBIX
MPOIIECCOB B paspeiieHuu
KOH(IIUKTOB.

Knuenryphsie
OTHOLUEHUS Ha
MPEATPUITHSIX

cepBuca.
[Icuxomornueckue
0COOCHHOCTHU
noTpeOuTens U ux y4ér B
KOMMYHUKATUBHBIX
nporeccax MpeanpusTus
cepBuca.
CoBpeMeHHBIC KIINEHTCKHE
KOMMYHUKAIIMOHHBIC
CEPBHUCHI.

17

16

Knuentyphusie
MPEANPUATHIX
[Torpebutrenu B KIMEHTYPHBIX
OTHOILICHUSIX. HannonansHelie,
KOpIIOPaTUBHBIE u VHbIE
0COOEHHOCTHU norpedurenei,
MapTHEPOB 5 Ipyrux
3aMHTEPECOBAHHBIX  CTOPOH B
rpouecce JIEeATEIIbHOCTH
NPEANPUIATHI TOCTEIPUUMCTBA U
OOIIECTBEHHOTO TUTAHUSI; UX YUET B
KOMMYHUKATUBHBIX
npoueccax;lIcuxonorngeckue
0COOCHHOCTH MOTpeOuTeNs. Yd4er B
KOMMYHHKATHBHBIX mporeccax
MICUXOJIOTHYECKUX 0coOeHHOCTEH
notpeburens. Bridop sddekTuBHBIX
KOMMYHHUKAIHOHHBIX MIPOLIECCOB.
CoBpeMeHHBIE KITHEHTCKUE
KOMMYHHKAI[HOHHBIC
cepsuchl.CalliieHTpsI.

D¢ dexTrBHOE HCIOJIb30BaHNE
TenedoHa,  DIEKTPOHHOW  TTOYTEHI,
COLIMAJILHBIX CETEM.

OTHOILICHHUS  Ha
cepBHca.

3aueT

0,25

Hroro 3a 4 xypc

108

6,25

3,75

97,75
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6. [lepedyenn yueOHO-METOAMUECKOTO 00ECTICYSHUS TSI CAMOCTOSITEIIbHON PabOTHI
oOyyJaromuxcs Mo JUCHUILUIMHE (MOJIYIIIO)

Ne Buapl camocTtosTenbHOM Tpynoemkocts, | ®opma koHTpOIS*
paboThI aK.4achl
1. | IIpopaboTka TEOPETUUECKOTO
Koncynpranms
Marepuana 1o KOHCIIEKTaM
. " npenoaaBaTess,
JIEKLIUM, PEKOMEHIOBAaHHOMN 31
YCTHOE
auTepaType, JOMOJIHUTEIbHBIM COBECEI0BAHHE
UCTOYHUKAM UH(POpMAIINH
2. [ToaroroBka K NpakTU4ECKUM
3aHSTUSAM: TTOUCK HEOOXOAUMOM
IIpencrasinenue
uH(popmalmu, oopadboTka
uHopmamu B
uH(pOpMaIluy, HAUCAHUE 31
00paboTaHHOM
JI0KJIa/1a, TOATOTOBKA K
BUJIC
BBICTYIUICHUIO
(Iuckyccun)
3. I[loaroroska x
TEKYIIEMYKOHTPOJIIO
Y Y P 32 TecTsl.
(TecTupoBaHuUE WU/ UIIH
HarnucaHue pedepara)
4 IToaroroBka K mpoOMeKyTOYHOU
CobecenoBanue,
aTTeCcTalu
. TECTUPOBAHME,
(Bonpocm K 3a4€Ty, UTOTOBBIH 3,75
. CUTyallMOHHBIE
TECT, HAIUCAHUE KypPCOBOM
3a/1aun
paboThI)

JInst caMoCTOSITENBbHOM pabOThl MO AUCIUIUIMHE (MOIYII0) oOydYaromuecs
UCIIOJIB3YIOT CJIEYIONIEe YueOHO-METOINIECKOE 00eCTIeUeHHE:

1. bu3zHec-kOMMyHUKAIlM B CEpPBUCE: JOKYMEHTAIIMOHHBIE, pEYEBHIC,
UMUJDKEBBIE U peKJIaMHble TexHosoruu :yueb.mocoodue / O.4. ['oiixman,
JLM. TonuapoBa, M.O. Kouuisikoa, T.M. Haneuna ; nmox pean. O.4.
[NoitxmaHa, JI.M. I'onuapoBoii. — M. : UH®OPA-M, 2017. — 229 c. —
(Bricmiee oOpa3oBaHuUe:
bakanaBpuar).http://znanium.com/bookread2.php?book=782841

2. OcHOBBI TeopuM KOMMYHHUKaiuu: YdeOHoe mocodue / O.f. T'olixman,
T.A. Anapuna, JI.M. I'onuaposa, B.W. younckuii; Ots. pea. O.51.
lNoiixman. - M.: HHUI Hudppa-M, 2019. - 352 c.
https://znanium.com/catalog/document?id=354777
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3. TlankoBa O. B. JlenoBbie koMmmyHuKanuu: Yueonuk / O.B. [Tankosa. -
M.: By3oBckuii yueonuk: HULL MTHOPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178

4. ®oun OILIEHOYHBIX u METOINYECKUX
MAaTEPHUATOBIIOIUCIIUTIUHEK Y TPABJICHUE KOMMYHHKAaTUBHBIMU
poLEeCCaMm».
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7.DOHA OLIEHOYHBIX U METOJIMYECKUX MAaTEPUAIIOB IS IPOBEACHUS TPOMEKYTOUHOU
aTTeCTAIlMN O0yYarOIINXCS TT0 TUCIIUTLINHE

Bonpocs! k MpoMeKyTOYHOW aTTECTALIUU

B TUDOIIT nns oulleHKM 3HAHUWA, yYMEHUM, HAaBBIKOB W (WJIM) OIbITA
JIESATCILHOCTH HCTIOJIb3YETCSI OaJITbHO-PEHTHHTOBas cHCTEMA. ITox
0a/UIbHOPEUTUHTOBOM CUCTEMOM MOHUMAETCS CHUCTEMa KOJMYECTBEHHOM OIIEHKH
kadyectBa ocBoeHus OIl BO. Ilpu 3ToM n3yuaemass AUCUMIUIMHA JACIUTCA Ha P
CaMOCTOSITeJIbHBIX, JIOTHYECKH  3aBEPIICHHBIX  pa3feiaoB  (MOIyJeH) s
MPOBEICHUA IO HUM KOHTPOJIbHBIX MEPOIIPUATHH.

Texyuuii KOHTPOJIb TPEACTaBisieT coO0M MPOBEPKY YCBOSHUsI y4eOHOTO
Matepuaia  TEOPETHYECKOr0o M  NPAKTUUECKOTO  XapakTepa, peryJspHO
OCYILIECTBISIEMYIO Ha TPOTsHKEHUU cemecTtpa. K JOCTOMHCTBAM JaHHOIO THIIA
OTHOCHUTCS €ro CHUCTEMAaTHUYHOCThb, HEMOCPEACTBEHHO KOppEIUpPYIOIascs C
TpeOOBAHUEM MOCTOSIHHOTO U HEMPEPHIBHOIO MOHUTOPHUHTA KauecTBa 0Oy4YeHus, a
TaKKe BO3MO>KHOCTh 0aJTIbHO-PEUTUHT OBOM OLICHKH yCIIEBAEMOCTH
oOyuaromuxca. K OCHOBHbIM (popMaM TEKYyIIEro KOHTPOJIA (TEKYyIIEel aTTeCTAL|H)
MOXHO OTHECTH YCTHBIM OMPOC, TUCbMEHHBIC 3a]JaHUS.

[TpomexxyTouHast arrectanusi, Kak NOPaBUIIO, OCYIIECTBISECTCA B KOHIIE
CEMeCTpa M MOXKET 3aBepliaTh MU3y4YEHUE KaK OTNIEJIbHOW JUCHUIUIMHBI, TaK U €e
pasnena (pasnenoB) /Moxyis (Momyneit). [IpomexxyTouHas aTTecTanus MOMOTaeT
OIICHUTH 00JIee KPYIHBbIC COBOKYITHOCTH 3HAHWW M YMEHHH, B HEKOTOPBIX CIydasix
— Jaxe ¢GOpMHUPOBAHUE OIPEACICHHBIX MPOQPECCHOHATBHBIX KOMIICTCHITHH.
JlocTOMHCTBa: TIOMOTAeT OIICHUTh Oo0Jiee KPYIHbIE COBOKYIMHOCTH 3HAHUN U
YMEHHMH, B HEKOTOPBIX CIydasx — Jaxke (QopMHpOBaHUE OIPEACICHHBIX
npoeCCUOHANIBHBIX KOMMETEHIUH. TeKymuii KOHTPOJIb W MPOMEKYTOUHAS
aTTeCTalusl TPATUIIMOHHO CIIY’KAaT OCHOBHBIM CPEJICTBOM OOECIICUCeHUsI B YICOHOM
mporecce «0oOpaTHOM CBSI3W» MEXAy MpernojaBaTesieM U 00ydYarolumcs,
HEOOXOINMOMH TS CTUMYJIMPOBAHUS paboThI oOyyJarommxcs u
COBEPIICHCTBOBAHUS METOJIUKH MIPENOaBaHUsl YUY€OHBIX TUCIIUILINH.

[lo pesynbraram TPOMEXYTOYHON aTTECTAIMU CTYACHTY 3aCUUTHIBACTCS
TPYAOEMKOCTh  JUCHUIUIMHBI B 3a4YETHBIX  €JAMHUIAX,  BBICTABIISIETCS
muddepeHurpoBaHHas ~ OIlEeHKa B MPUHATOM  By3e  cucTeMe  0ailos,
XapaKkTepU3yrolas KaueCTBO OCBOCHUS CTYJICHTOM 3HAHHI, YMEHUN U HABBIKOB I10
ATOM JUCIUILIMHE.

YPOBHHM OCBOEHMA JUCHUITJIMHBI

MuHUMaNIBHBIN OcHoBHOI IIponBuHYTHIN
banne 55-69 70-84 85-100
Onenka 3a4TE€HO
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Onenka «3auteHo» (Oonee 55 0amioB) CTaBUTCS, €Clid OOyYaroIIUiics
OCBOMJI MPOTPAaMMHBIA MaTepuall BCEX pa3JelioB, 3HAET OTJIECIbHBIC JETallu,
MOCJIEA0BATENEH B M3J0KEHMM  NOPOrpaMMHOrO0  Marepuaya,  BIAJeeT
HEOOXOJMMBIMM YMEHHUSIMM UM HaBbIKAMU TPU BBHIMOJHEHUH MPAKTHUYECKUX
3aJlaHUM.

OneHka «He3auTeHO» (MeHee 55 0aJIOB) CTaBUTCS, €CIU O0ydJarouuics He
3HAET OTAENBHBIX PA3JEIOB MPOTPAMMHOTO MaTepHuana, HEMOCIEA0BATEIEH B €r0
U3JI0KEHUH, HE B MOJHOI Mepe BliaJieeT HEOOXOAMMBIMU YMEHUSIMU U HaBBIKAMU
P BBIMOJIHEHUH MPAKTUYECKUX 3a/laHui. [lepedueHb BOpOCOB K 3a4ETY:

1. Bo3HHMKHOBEHHME yIpaBlI€HHS U POJIb KOMMYHHKauuu. Vcropuueckue
IIEPUOABI PA3BUTHS HAYYHON YIIPABIECHYECKOU MBICIIH.

2. VYnopaBiIeHYECKHME PpEBOJIOUMM H  pOJb KOMMYHHKauuu. JlemoBbie
KOMMYHHUKAllUM B TpyJax MPEICTaBUTEIEH KIACCHUYECKOM  IIKOJIbI
ynpasnenus (Taumop, OMepcoH)

3. HayuyHoe OCMBICIIEHE KOMMYHUKAIIMOHHBIX MTPOLECCOB B paMKax HAy4YHOU

IIKOJIBI YEJIOBEUECKUX OTHOILICHUH.
[[Ixona conMaAIBbHBIX CUCTEM.
HogBas mikouna yrpaBiieHHs: POJib U MECTO KOMMYHUKAIIMN B yIIPaBICHUH
Crpykrypa KOMMyHUKaUil. TUNOIOTHS KOMMYHUKAIUH.
O yHKIIMOHUPOBAHUE CUCTEMbI KOMMYHUKAIUH.
OyHKIMH TEOPUHU JIEJIOBBIX KOMMYHUKAIIAN.
Mertobl TEOpUH J1€JI0BBIX KOMMYHUKAIUH.

. ITpyHUUIIBI COIMATBLHOTO YIIPABICHUS B A€JIOBOM KOMMYHUKAIUU.

. ObdexTsl KOMMYHHMKAIMM, CO3/JAIONIME YCIOBHS Il  KOOpIAWMHAIUU
JEATEIIbHOCTU MPEIITPUATHIA.

. OcobeHHOCTH TpeanpuATHl cepBUCAa U  POJb KOMMYHUKATHUBHBIX
MPOLIECCOB B UX JICSITEILHOCTH.

. BUsibl KOMMYHHKATHUBHBIX MPOILIECCOB B CEPBUCE U OCOOEHHOCTH UX
WCIIOJIb30BaHUS B KOHTAKTHOM 30HE.

14. OcobeHHOCTH Pa3TUYHBIX BHUJOB KOMMYHHKAIIMOHHBIX TIPOIIECCOB TIPH
KOHCYJIbTHPOBAHUN TTOTPEOUTENEH 10 TIOBOY COTJIACOBaHUS BHUIA, (HOPMBI
u 00BEMa Tpoliecca cepBrca B KOHTaKTHOM 30HE.

15. UHCcTpyMEeHThl BHYTPEHHHMX KOMMYHHUKAIIMI: aHKETUpPOBaHHUE, OOpaTHas
CBsI3b, KopropaTuBHbIM cait, CMMU, cTeHapl, cooOmieHus U T.1,
KOpHopaTuBHOE 00y4eHHE, TPEHUHTH, COBEIIaHuUs1, COOpaHUsl, BEICTYIUICHUS
PYKOBOJICTBa, pa3paboTKa U BHEJIPEHUE KOPIIOPATUBHBIX CTAHIapTOB.

16. [lenosas Oecena kak popmMa KOMMYHHUKAIUH.

17. YopaBieHue KOMMYHUKAIIMOHHBIMU TIpOLlECCAMU B paMKax JEJIOBOM
oecenbl.

18. Cr1ocoObI BO3IEHCTBHUA HA ITOYNHEHHOTO.

19. YcTHBIE 1 MUCEMEHHBIE JIETTOBBIE KOMMYHHKAIIMH.

20. IIpodeccruonanbHble TEPMUHBI B IEJI0OBOM KOMMYHHKAIUU.

21. JlenoBoe coBellanue: 0COOCHHOCTH Pa3IMUHBIX TUIIOB COBEILIAHUM.

— —_ = O 00 3 O\ N
l\) P—‘O......

[S—
[98)
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22.
23.
24.
25.
26.

27.
28.
29.

30.
31.

32.
33.

34.
35.
36.

37.

38.
39.
40.
41.

Crpateruu BeieHHsI JIEJIOBBIX TIEPETOBOPOB.

HeBepOanbHbIe cpeicTBa KOMMYHHUKAIIUA B ITyOJIMYHOMN peyn.

[Tpesentanus kak ¢popma AETOBONM KOMMYHHKAITHH.

Ocobennoctu 1e0aToB KaK (GOpMbl KOMMYHUKAIIHH.

CriocoObl  pasperieHusi W TPeNOTBpalleHHus] KOH(DIUKTOB B JIETOBBIX
KOMMYHUKAIIHSIX.

[Tpuunnbl, GyHKIUNA U TUTIOJIOTHH KOH(JIUKTOB.

N HHOBaIMOHHBIN KOH(IIUKT.

[Ipenymnpexxnenne ©W pa3pemieHne BHYTPHUIMYHOCTHBIX KOH(JIMKTOB B
KOMMYHUKAIIMOHHBIX MPOIIeccax.

CymHOCTb U pOJib CTpecca B IETOBON KOMMYHHKAITUH.

WunuBuayanbHas ~ KOHIIEMIMS CTPECCOYCTOMYMBOCTH B JICJIOBBIX
KOMMYHUKAIIHSIX.

MaHuTy ISTHBHBIC IPUEMBI B ICJTOBBIX KOMMYHHUKAITUSX.

Hcnonp3oBanue CpencTB KOMMYHUKAIIMOHHBIX TPOIECCOB B pa3pelieHuu
KOH(IJIMKTOB.

KiueHnTypHbIE OTHOIICHUS HAa TPEIIPUSTUSIX CEPBHCA.

[ToTpeOuTenu B KIMEHTYPHBIX OTHOIIIEHUSX.

HanmonanbHble, KOpPIOpPATHUBHBIE W HMHBIE OCOOCHHOCTH MOTPEOUTEINEH,
napTHEPOB M IPYTUX 3aMHTEPECOBAHHBIX CTOPOH B MPOIIECCE EATEITHHOCTH
NPEANPUATANA TOCTEIIPUUMCTBA U OOIIECTBEHHOTO MHUTAHMS; MX Y4YeT B
KOMMYHHUKATHBHBIX TIPOIIECCaX;

[Tcuxomornueckre 0COOCHHOCTH MOTPEOUTENSI. YUeT B KOMMYHHUKATHBHBIX
nporeccax NCUXOJIOTHYECKUX 0COOCHHOCTEN MOTpeOuTes.

Br160p 3¢ (heKTUBHBIX KOMMYHUKAITMOHHBIX MPOIIECCOB.

CoBpeMeHHbIE KIMEHTCKNE KOMMYHUKAIIMOHHBIE CEPBUCHI.

Call-ueHTpHl.

OddexkTuBHOE  HCMOIB30BaHHE  Tene(doHa,  DJIEKTPOHHOM  MOYTHI,
COLIMAJIbHBIX CETEM.

[IpuMepbl TPaKTUKOOPUEHTUPOBAHHBIX 3aJaHUN

l.

8.

Pa3paboraiiTe 1aH KOHCYJIbTHPOBAHHs KIHUEHTAa MO BOIMpocaM 00bEMa M
BUJOB CEpBHCA B PECTOpaHE NpU IUIAHUPOBAHWU NPOBEACHMs OaHKeTa C
y4€TOM €ro MCUXOJOTUYECKUX XapaKTEPUCTHUK .

[Ipensioxkute BO3MOXKHBIE BHJBI  COBPEMEHHBIX KOMMYHHKATHBHBIX
CEPBUCOB JJIs1 pabOThl B KOHTAKTHON 30HE TOCTUHUIIBI.

Ha ocHoBe mpemioxkeHHON  HMHPOpPMalMUHU  BBIABUTE  OLIMOKM B
KOMMYHUKAaTHBHBIX IIPOLIECCAX.

IlepeueHb OCHOBHOM, TOMOJIHUTENBHON YUeOHOM TUTEPATYPhI, PECYPCOB

YH(OPMAIMOHHO-TEIEKOMMYHUKAMOHHON ceTn «IHTepHET», HEOOXOAUMBIX IS

OCBOEHUS TUCIUIUIMHBI (MO JIS)
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a) OCHOBHasl JIUTEpaTypa:

1.

busHec-koMMyHUKalui B CEpBHUCE: JOKYMEHTAIlMOHHBIC, pPEYEBHIE,
UMUJDKEBBIE U peKIIaMHbIe TexHoJoruu :yueb.nmocoodue / O.5. ['olixman,
JLM. T'onuapoBa, M.O. Kouumsikoa, T.M. Haneuna ; nox pen. O.4.
['oiixmana, JI.M. I'onuapoBoii. — M. : UHOPA-M, 2017. — 229 ¢c. —
(Beicmiee oOpa3oBaHme:
bakanaspwuar).http://znanium.com/bookread2.php?book=782841
OcHOBBI Teopuu KOMMyHUKanmu: YuyeOHoe mocobue / O.4. Ioiixman,
T.A. Anapuna, JI.M. I'onuaposa, B.W. [lyounckuii; OtB. pea. O.51.
lNoiixman. - M.: HUIl Undpa-M, 2019. - 352 c.
https://znanium.com/catalog/document?1d=354777

. INanmkoBa O. B. JlenoBble kommyHukanuu: Yue6nuk / O.B. Ilankosa. -

M.: By3oBckuii yueonuk: HUL MTHOPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178

0) JOTOTHUTENBHAS TIUTEpaTypa:

4,

bapeimankos H. B. OcHoBBI mpopecCHOHATBEHON MEKKYIBTYPHOMN
koMMmyHuKkanuu: YueOunuk / H.B. bapeimnukoB. - M.: By3oBckuit
yueonuk: HALL UTHOPA-M, 2018. - 368
c.https://znanium.com/catalog/document?1d=371540

OpexoBckass H. A. CoumanbHble KOMMyHUKauu: YueOHuk / H.A.
OpexoBckas. - M.: Anspa-M: HULL UHOPA-M, 2019. - 224 c.: wi.;
60x90 1/16. -
(bakanaBpuar).https://znanium.com/catalog/document?id=367331
Copokunna H. B. HanuoHanbHblE CTEPEOTHIIBI B MEXKKYJIbTYPHOH
kommyHuKkauu: Monorpadus / H.B. Copokuna. - M.: UL PUOP: HUL]
NH®OPA-M, 2018. - 268
c.https://znanium.com/catalog/document?1d=362404

Yamkun A. C. Comnuonorus KOMMYHHUKaIMU: Y4eOHoe mocooue /
A.CYamkun. - M.: HUL UH®PA-M, 2018. - 295 c.: 60x90 1/16. -
(Bricmiee

oOpazoBanue: bakanaBpuar).https://znanium.com/catalog/document?id=3
70127

Yamkun A. C. OCHOBbl KOMMYHHMKOJOTHMU (TE€OPUS KOMMYHUKAIIUM):
VYuebnoe nocodue / A.C.Hamkun. - M.: HUL] UH®PA-M, 2017. - 350 c.:
60x90 1/16. - (Bricmiee
obOpazoBanue:bakanaBpuar).https://znanium.com/catalog/document?i1d=9
3489

B) pecypchl cetu «IHTepHETY:
1) HR — Portal. Coo6miectBo u myosnukanuu. http://hr-portal.ru/
2) Coo0rmiecTBO BHYTPEHHUX KOMMYHHKATOpOB.https://inside-pr.ru/

18



3) ®enepanbHbiii  oOpaszoBarenbHbli  mopran  OCM.  DKoHOMUKA,
COITMOJIOTHSI, MEHEIPKMEHT. http://ecsocman.hse.ru/

9. Metoauueckue yka3aHus JJisi 00y4aroIuXcsi 0 OCBOCHUIO TUCIUILUIMHBI (MOTYJIST)

CamocrosTenbHas MOArOTOBKA 00YYaIOIIMXCsl IPOBOAUTCS JIsl YIi1yOaeHus
Y 3aKpEIUICHHs 3HAHMM, MOJYyYEHHBIX Ha JEKUUAX U JAPYTUX BUAAX 3aHATUH, I
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BBIPAOOTKH HABBIKOB CaMOCTOSATEIHLHOTO MPUMEHEHMSI HOBBIX, JOMOJHHUTEIbHBIX
3HaHUHW U TTOATOTOBKH K MPECTOSAIAM YICOHBIM 3aHITHSIM, 3a4ECTY.

BakHpIM  yCJIOBHEM  YCIEIIHOTO M3Yy4YEHUs JUCIHUIUIMHBI  SIBJISAETCS
noceuienue gekuuid. [lon nocemenneM noapazymeBaercst He (opma MacCUBHOTO
NPUCYTCTBHUS, @ aKTUBHAsI paboTa 1Mo U3y4YEeHUIO HOBOro Marepuana. [loaroroska k
JIEKIMOHHBIM 3aHATHSM BKIIIOYAET B C€0sl aHAIM3 MPEAJIaraéMbIX Uil U3y4YeHUS
BOIIPOCOB, M3y4YEHHWE HOPMATHUBHBIX HWCTOYHUKOB M Yy4eOHOM U HaydyHOU
JUTEPATYpbl IO paccMaTpUBAEMbIM BOIlpocaM JIEKIUU. B mpouecce JieKuu
oOydJaromuiicss MOXET 3aJaBaTh  YTOYHSIOIIME BONPOCHI, OCYIIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepuaja ¢ YK€ H3y4YCHHBIM, TOJTOTOBUTH 0a3y yis
3 ()EKTUBHOTO HUCIOJIb30BAHUS MOJYYEHHBIX 3HAHUM, OOJErdyuTh MOJITOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(DPEKTUBHBIM CIOCOOOM (PHUKCAUU JIEKITMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHHWE, NPEICTaBIAIONIEE COOOM HE TOJIBKO
buKcao BaXKHEUIIMX MOMEHTOB JIEKIIMA, HO W YyKa3aHUE MPUMEPOB s
MOHMMAHMS TOTO WUJIM UHOTO TEOPETUYECKOr0 MaTepuaia.

[Ipu MOArOoTOBKE K MPAKTUYECKOMY 3aHSTHUIO HEOOXOAMMO HCIOIb30BaTh
KOHCIIEKTHPOBAHHbBIE MaTepuaibl JIEKIUNA, YYEeOHYI0 M HAyYHYIO JIMTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCHUMBIM Ha OOCY’KJIEHHWE BOMPOCAM MPAKTHUYECKOTO
3aHSTHS BKJIIOYAEeT B ceOsl HE TOJBKO MPOYTEHUE MaTepuala, HO U €ro aHajiu3 u
KPUTUYECKYI0 oOLeHKy. OOydaroniemycst cieayeT BbISBUTb MajOU3y4YEHHbIE
aCIEeKThl pacCcMaTPUBAEMBIX BOIIPOCOB, MPOSIBUTH MHUIIMATUBY MPHU MOJATOTOBKE K
MPAKTUYECKOMY 3aHATHUIO.

[Ipy moAroToBKE K MPAKTUUYECKUM 3aHSATUAMH U 3a4€Ty PEKOMEHIYETCS
CHUCTEMAaTU3UpOBaTh 3HAHMS, H300pakas MX B TAOMWYHOM, TpadUvecKOM WIH
CXEMAaTHYHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3yYaEMbIX SIBJICHUIA,
YOPOCTUT 3a/lady 3alOMHUHAHUS MaTepuaia, OOJIETYUT MPOIECC MPAKTUIECKOTO
MPUMEHEHUS TTOJTYUYECHHbBIX 3HAHUH.

3ajaueli  MPaKTUYECKUX  3aHSATHUH  SBISETCA  BBIpAOOTKA  yMEHUS
UCIIOJB30BaTh TEOPETUUYECKHE 3HAHUS, MPOSBUTh HAJIMYUE MPAKTHUYECKUX
HaBbIKOB. [lpu  moAroToBKE K  NPAKTUYECKOMY  3aHSITHIO  CIEIYET
3a0J1arOBPEMEHHOr0 00ECHeUnuTh HaJW4Yhe HEOOXOAMMO ISl JIaHHOTO 3aHSATHUS
MaTepHaa, CaMOCTOSITEIbHO TOBTOPUThH paHee U3yUYEHHbBIEC TEMBI.

JUiss  yCHemrHoro OCBOEHHUS JUCUMIUIMHBI Ba)XXHBIM  SIBJIIETCS  YMEHHUE
paboTaTh ¢ TEPMHHAMH U WX oOmpeaeseHusMu. [[ns paboTel ¢ TepMUHONOTHER
(G ()EKTUBHBIM SBIISIETCSI UCIIOJI30BAaHUE KaK Y4e€OHOW M Hay4YHOW JIUTEpaTyphl,
TaK U IOPUINYECKUX U PUIOCO(CKUX CITOBApeEi.

PaboTa ¢ TepMHHaAMU MOXET OCYLIECTBIISITBCS KaK B (POpPME COCTABIIEHUS
COOCTBEHHBIX TEMATHYECKHX CJIIOBAPUKOB JUIsI yAOOCTBA M CKOPOCTH IOMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0 HEOOXOJMMO KaXKIbld HOBBIU
BCTPEUAIOIIMIICS TEPMHUH 3alUCHIBATh U BO BpeMs MOATOTOBKU K CEMHHAPCKUM M
MPAKTUYECKUM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOIIEE olpezesieHne. B ciydae
BO3HUKHOBEHUS CIJIO)KHOCTH BbIOOpa OMNpeieNieHuss U3 HMerolerocs oObema B
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pamMKax Hay4YHOro 3HaHUS HEOOXOAMMO 3aJaBaTh BOIPOCH MPENOJABATEN0 B
paMKax JIEKIMOHHBIX ¥ IPAKTUYECKUX 3aHITUH.

[Ipy noAroTOBKE K MPOMEKYTOUHOMY WIM HTOrOBOMY TECTUPOBAHHIO
HEOOXOIMMO M3YYUTh TEOPETHUUECKUH M MPaKTHUYECKH Marepuain. TecToBble
3a/laHud (C MepevyHeM BO3MOXHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBbI
OJIMH OTBET SBJISETCS HEBEPHBbIM) OOECHEYMBAIOT CTPYKTYPHOCTH MBILUICHMUS,
BBIHY’KJICHHOTO BBIOpaTh M3 MPENJIOKEHHBIX BAPUAHTOB OTBET BCE IMPABUJIbHBIC
BApUAHTHI. TE€CTOBBIE 3aJaHUs HAa YCTAHOBJIEHUS COOTBETCTBHUS IOAPA3yMEBAIOT
HEOOXOMMOCTh TMPOSIBJIEHUS HE TOJBKO 3HAaHHUA Y4Ye€OHOro Marepuana, HO H
YMEHHSI TPUMEHSATh TNpaBuia (GopMalibHOM JIOTMKH. TecToBble 3aJaHUS Ha
YIOPSIAOYECHUE HANpPaBJIEHbl HA YCTAHOBJIECHHE JIOTMYECKOM IOCIEN0BATEIBHOCTU
paccMaTpUBAEMBbIX SIBICHHUI (BPEMEHHM CYILIECTBOBAHMS SIBJICHUMN, PACIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB [IPABOBBIX JTOKYMEHTOB U T.IL.).

O¢ddexTuBHBIM CcHOCOOOM JIi MOJATOTOBKH K TECTHUPOBAHUIO SIBISETCS
paboTta oOydyaromierocsi 1Mo PeIieHruo TECTOBBIX 3aJaHUM, MPEIOCTABICHHBIX IS
camMoCTOATEeNbHON padoThl. Takke NpHU MOATOTOBKE K Tako (opMe KOHTPOJIS
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHMUU, CICAYET CaAMOCTOSATENIBHO IOINBITATHCS
npopaboTaTh paccMaTpUBAaEMbIE B JUCHUIUIMHE BOMPOCHI B (HOPME COCTABIICHHUS
TECTOBBIX 33/IaHUMN.

[Ipy moaroTtoBke K 3a4eTy CilEAyeT UMEThb B BHJY, YTO OH SBIIAETCS
UTOTOBON (POPMOM KOHTPOJS MO U3YYEHUIO JAHHOW y4eOHON NUCUUIUIMHBI. 3a4eT
MOJAPAa3yMEBAET  MAKCHUMAJbHYK)  KOHIEHTPALMIO  3HAHUA WU YMEHUI,
MIPEANOJIATAIOIINX ITOJTHOE U3YYEHNE MATEPUANIA TUCIIUIUIUHBI.

3adet mpoBoaUTCS B (popme TecTa.

Pemenue mnpenomaBaTenst 00 WTOTOBOM  OIEHKE TPUHUMAETCS IO
pe3yibTaTaM YCTHOTO OTBETa M BBIMOJHEHHOTO MHCHBMEHHOTO (TECTOBOIO)
3a/1aHMsA, B 3aBUCUMOCTH OT LIKaJIbl OLIEHKH.

Pexomennyercs IIpU  TOATOTOBKE  HCHOJb30BAaTh AIEKTPOHHBIE
OMOTMOTEUHbIE CUCTEMBI, a TAKXKE CIIEMATN3UPOBAaHHBIE CalThI ceTH Internet.

WNurepaktrBHble  (OpPMBI  MPOBEACHHS  3aHATUH 1O  JUCHUIUIMHE
«YTnpapiieHne KOMMYHUKAaTUBHBIMU TPOLIECCAMI» BKJIOUYAIOT B Ce0sl CIEAYIOIIHe
BUJIbI 3aHSITUIL:

-  UHTEPAKTUBHBIC JICKIWH, NPEANOJAraloT HCIOJIb30BAaHUE METOAA
npobsieMHOro u3ioxeHus. [lpu TakoM moaxoje JEKUUs CTAHOBUTCS MOXOXEH Ha
JMAJIOT, IPENoJIaBaHue MMUTHUPYET HCCIEN0BATEIbCKUI Ipolecc (BbIABUIAIOTCS
IIEPBOHAYAJIbHO HECKOJIBKO KIIFOYEBBIX ITOCTYJIATOB 10 TEME JICKLIUH, U3JI0KEHUE
BBICTPAaUBAETCsl 1O TMPUHLUIY CaMOCTOSATENBHOIO aHaiu3a U 000OUIeHHs
CTyJEHTaMH Y4YeOHOro Marepuayia). JTa METOAMKAa IO3BOJIAET 3aUHTEPECOBATh
CTYJI€HTa, BOBJIEYb €T0 B mporecc o0yueHus. [IpoTuBopeunss Hay4YHOro no3HaHUs
PAcCKpBIBAIOTCS TIOCPEJCTBOM IOCTAHOBKU MpoOJieMbl. Yd4eOHas mnpoOiema u
npoOsieMHasi CUTyalusl SIBISIOTCS OCHOBHBIMU CTPYKTYPHBIMU KOMIIOHEHTaMH
npobnemHoro oOydenus. Ilepen HavyasioM U3ydeHHUs ONpENEICHHOW TEeMbl Kypca
CTaBUTCS TEpel CTyJEHTaMH MpOOJEMHBIM BOMPOC WU JdaeTcs MpoOJEeMHOE
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3aganue. CTUMyIUpys paspelieHue MpoOJeMbl, MpenojaBaTellb CHUMAET
MPOTUBOPEUMS] MEXKITY UMEIOIIUMCS €€ TOHUMAaHUEM U TpeOyeMbIMH OT CTYy/AEHTa
3HaHUAMU. D(P(PEKTUBHOCTh TAaKOTO METOAA B TOM, YTO OTHAEIbHBbIE IPOOJIEMBI
MOTYT IMOJHUMATBCS CAMUMU CTyA€HTaMU. [ TaBHBIN ycniex TaHHOTO METOAA B TOM,
4TO IpernojaBaTesb JOOMBAETCS OT ayJUTOPHUHM «CaMOCTOSTEIBHOIO PEIICHUS»
NOCTaBJIEHHOU NMpoOaembl. Oprannsanus npodJeMHOro o0y4eHus MPEeACTaBIAETCS
JIOCTaTOYHO CJIOKHOM, TpeOyeT 3HAYMTENIbHON MOATrOTOBKM JiekTopa. OnHako Ha
Ha4yaJbHOM JTalle UCIOJb30BAaHUs 3TOrO METO/IA €T0 MOXKHO BHEIPATH B CTPYKTYPY
TOTOBBIX, paHee pa3padOTaHHBIX JIEKIUH, IPAKTUUECKUX 3aHATUN KaK JOMOJIHEHHE.

- I[PYINOBbIE JUCKYCCHHU, HPUMEHSIOTCS I OOECHedeHUs] HaBBIKOB
KOMaHJIHON pabOThl U MEKJIMYHOCTHOM KOMMYHHUKAIIMM M TPEACTaBISIOT COO0M
OLIEHOYHOE CpEJICTBO, IIO3BOJIIIOIIEE BKIIOUUTh OOYYaIOIIUXCA B IPOLECC
0o0CYXJI€HHsI TPEJCTaBICHHOW TEMbl, MPOOJEMBl W OLEHUTh WX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOYKY 3peHMs. ['pynmoBble JUCKYCCHH
VCIIOJIB3YIOTCSL IPH OLIEHKE 00YyYaroUMMUCS MOATOTOBJIEHHBIX JOKIA/I0B, a TAKXKE
B Ipolecce  KOJJIEKTUBHOTO  OOCYXJAEHHS  PE3yJbTaTOB  BbINOJIHEHMS
WHJVBUAYAJIBHBIX TBOPUYECKUX 3ATAHUMN.
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10. OcoOeHHOCTH OCBOEHUS AUCIIUIUINHEI JUITUHBAINI0B U JIUIL C
OTPaHUYCHHBIMH BO3MOXKHOCTSMH 3/I0POBBS

OOyueHune 00y4aroumxcsi C OrpaHMYEHHBIMU BO3MOYKHOCTSIMU 3/I0POBbSI MPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI Ha OCHOBE aJalTHUPOBAaHHON  paboueit
IporpaMMbl  C  HCIOJB30BAHMEM  CHEHUAIBHBIX  METOJOB  OOydYeHUs W
TUJAKTUYECKUX  MaTEepUajoB, COCTABJICHHBIX C  Y4E€TOM  OCOOEHHOCTEU
NMCUXO0(U3UYECKOTO0 Pa3BUTHSI, WHAUBUIYATHHBIX BO3MOXXHOCTEH U COCTOSHHS
3JI0POBBS TAKUX OOydYaromuxcs (00y4Jaronierocs).

B wmensix ocBoeHus y4yeOHOM NpPOrpaMmbl JUCLHUIUIMHBL «YTIPaBIICHHUE
KOMMYHUKATHUBHBIMU MpOLIECCAMU» HHBAIUAAMU M JMIAMU C OTPAHUYECHHBIMHU
BO3MOXKHOCTSIMU 310pOBbsi THCTUTYT 0OecrieunBaeT:

— U1 ’HBAJIUJIOB U JIMI] C OTPAHUYECHHBIMU BO3MOXHOCTSIMH 3I0POBBSI 110
3pEHUI0: pa3MENICHHE B JOCTYMHBIX TSI OOYYaIOIIUXCS, SBISIOMIMXCS CICITBIMU
Wi Cla0OBUIMIIMMHU, MeECTaXx M B aJanTUpPOBaHHOW ¢opMe CIpaBOYHOM
uHOpMAIIMM O pacHUCaHWUU Y4YeOHBIX 3aHATHUI, TPUCYTCTBUE AaCCUCTEHTA,
OKa3bIBAIOIIIETO oOyyaroriemycs HEOOXOIUMYIO MIOMOIIIb; BBIITYCK
AIbTEPHATUBHBIX (POPMATOB METOJMYECKUX MATEPUATIOB (KPYIMHBINA MPUDT WIH
aynuodaitniml);

— ISl ’HBAJIUJIOB U JIMI] C OTPAHUYCHHBIMH BO3MOXHOCTSIMH 3JI0POBbSI 110
CIIYXY: HaJUIeXKalllMMU 3ByKOBBIMU CPEJICTBAMU BOCIIPOU3BEACHUE HHPOpMALINY;

— Uil UHBAJIMJOB U JIUI[ C OTPAaHUYECHHBIMU BO3MOXKHOCTSIMU 3]I0POBBS,
MMEIOIIUX  HApPYUIEHUS  ONOPHO-JBUTAaTEIbHOIO  alapara:  BO3MOXKHOCTh
OecnpensiTCTBEHHOTO JOCTyMna 00y4aroluXcs B yueOHbIE TOMEIICHUS, TyaleTHhIC
KOMHATHI U JIpyTUe MOMEIIEHUS, a TaKkKe peObIBaHNEe B YKA3aHHBIX MMOMEIICHUSX.
OOyuaronuecs u3 yuciaa uHBaIuAoB U Jull ¢ OB3 obecneueHbl NeYaTHBIMU U
(M5I1) AIIEKTPOHHBIMU 00pa30BaTENLHBIMU pecypcaMu B popMax, afanTHPOBAHHBIX
K OTPaHWYCHHSIM WX 370poBbs. OOpa3oBaHue 00yYaroONIMXcsi C OTPaHUYCHHBIMH
BO3MOYKHOCTSIMU 37I0POBbSI MOKET OBITh OPraHU30BaHO KaK COBMECTHO C JAPYTHMHU
OOyYarOIIMMHUCS, TaK U B OTJICTBHBIX TPYITIAX WX B OTACIbHBIX OPTaHU3aIUIX
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11. Tlepeuenb nHDOPMAITMOHHBIX TEXHOJIOTUH, UCTIOIB3YEMbIX IPU OCYIIECTBICHUU
00pa3oBaTeabLHOro NpoLecca Mo AUCHUILTMHE (MOJIYIII0), BKIIOYas IEpeUeHb
POrpaMMHOro odecredeHus: 1 THGOPMAIIMOHHBIX CIIPABOYHBIX CUCTEM

[TporpammHuoe obecnieyeHue:

1. Omnepannonnas cuctema (MicrosoftWindowsXP, 7TIponpuerapnas);

2. TlakerodpucueixnporpammMicrosoft Office Professional 7 (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher uap.llponpuerapuas);

3. Web-6pay3ep (Mozilla Firefox GNU Lesser General Public License);

HNHpopMalimoHHbIE CIIPAaBOYHBIE CUCTEMBI:
1) ABromaTusupoBaHHas HWH(pOpMaUMOHHAS OonbauoTeuHast
cucrema
Marc21SQL;

2) CnopaBouno-npaBoBas cuctema «Koncynbrantllmrocy
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12. MarepuanbHO-TeXHUYECKast 0a3a, HEOOXoauMast JUIsl OCYIIECTBICHUS
00pazoBaTEIBLHOIO MPOIEecca MO JUCHUILUIUHE (MOJIYITIO)

Criennanu3upoBaHHbIE Ay IUTOPUU:

YyeOHass ayauTopusi [Js TPOBEACHUS 3aHATUH CEMHHAPCKOTO THIA, KypCOBOTO
MPOEKTUPOBAHUS (BBIMOJIHEHUST KYpPCOBBIX pabOT), TPYNMOBBIX H HWHAMBHAYaJIbHBIX
KOHCYJNbTAIlMi, TEKYIIEro KOHTPOJS U TMPOMEKYTOYHOW aTrTecTalud / KOMITbIOTEPHBIH
KJ1acc / IOMEIIeHUe Il CAMOCTOSATEIbHOM pabOoThI

TexHuueckue cpeacTBa 0O0ydeHHUS:

Kommprorep ¢ mporpaMmHbBIM OOecriedeHHeM, YKa3aHHbIM B 1.11, IOCTymoM K ceTH
«MHTepHeT» U obecrneueHueM J0CTyna B 3JIEKTPOHHYIO HH(DOPMALIMOHHO-00pa30BaTeIbHY IO

cpeny

CHCI_[I/IaJ'II/BI/IpOBaHHLIe aAyJJUTOPpUHU:

VYyeOHast ayuTopus Ui MPOBEIEHUS 3aHATUHN JIEKIMOHHOTO THUIA, 3aHATUH CEMUHApPCKOIO
TUINA, KypCOBOIO THPOEKTUPOBAaHUS (BBIMOJIHEHHUSI KYypCOBBIX pPalOT), TIpPYyNNOBBIX H
VHJVBHIyaIbHBIX KOHCYJIBTALMMI, TEKYIIEr0 KOHTPOJISI ¥ IPOMEKYTOYHOU aTTECTAllUH

TexHuyeckue cpeacTBa 00yUeHUS:

MYJIBTUMEAUNHBIA KOMILJIEKC, KOMIIBIOTEp C MPOrPaMMHBIM OOecliedeHHeM, yKa3aHHBIM B
m11
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