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PabGouass mporpamma 10 JUCHUIUIMHE «YTPaBJICHHE KayeCTBOM YCIYT U
obcimyxuBaHusi B cdepe TOCTENPUUMCTBA M  OOIICCTBEHHOTO IMHUTAHUS
pa3paboTaHa Ha OCHOBE aKTyaJM3HUPOBaHHOTO DeaepanbHOTO TOCYAapCTBEHHOIO
oOpa3zoBaTeIbLHOrO CcTaHjapTa Bbiciiero ooOpazoBanus (ganiee GI'OC BO) mo
HarnpaBiiennto mojarotopku 43.03.01 — Cepsuc, HamnpapIeHHOCTh (MPOUIIb)
noArotroBku — CepBUC B UHIAYCTPUH MUTAHUS U TOCTEIIPUUMCTBA

VYpoBeHs: OakanaBpuaT

Opranmzanusi-pazpadotunik: AOY BO JIO «l'ocynapCTBEHHBII HHCTHUTYT
SKOHOMMKH, (DMHAHCOB, TIpaBa U TEXHOJIOTHI»

Pa3paboTumk: K.3.H., JOUEHT KadeApbl yNOpaBlICHUS COUUATIBHBIMU U

AKOHOMHUYECKHUMHU TTpoIieccamu '- / Peimapuyk [1.C.

PaccmoTpena u opgo0OpeHa Ha 3acenaHuM KadeApbl YINpaBJIEHUS COLMAIbHBIMU U
skoHOMUYeckumMu Tpoueccamu 28.08.2023 r. IIporokon Nel.

COI'JTACOBAHO:

—
3aBeayromuii kadeapoi d / 3aboposckas O.B.
~

PykoBoautens OI1 / 3aboposckas O.B.
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1. I[TosscEUTENBHAS 3aIIMCKA

Kypc «VYmnpaBneHue kadyecTBOM YCIOyr U OOCIyXHBaHHs B cdepe
rOCTENPUMMCTBA M OOLIECTBEHHOI'O IHTaHUS» 3aHUMAeT BaXKHOE MECTO IpHU
MoATOTOBKE OakanaBpoB 1o HampasiaeHuto 43.03.01 - Cepsuc.IloBbiienne ypoBHs
OTKPBITOCTH pBIHKA YCIYr U OOOCTpEHHE KOHKYPEHIMH CpEeAU MpPEealpHUsITH B
cepe rocrenpuMMCTBa U OOLIECTBEHHOI'O MUTAHUS CTaBAT MEpe] HUMHU 3ajady
IIOCTOSIHHOT'O TIOBBIIIECHUS KayecTBa YCIyr W HX I[PHUBICKATEIBHOCTH IS
KJIMEHTOB.

[leapt0 OCBOEHHSA JUCLUUIUIMHBI «YTpaBJI€HUE KAadeCTBOM YCIyTI H
oOcimyxuBaHusI B cdepe TOCTENPUUMCTBA U  OOIIECTBEHHOTO MHUTAHUSD)
ABJISIETCSIyCBOCHHE CTYJEHTAMU TEOPETUYECKHUX 3HAHUI B 00JIaCTH KayecTBa yCIyT
U oOciyxuBaHUs, (QOPMHUPOBAHME YMEHHH U HAaBBIKOB, 00ECIIEYMBAIOIINX
KBATHM(PUIUPOBAHHYIO PO ECCUOHATIBHYIO NEATEIBHOCTD B chepe
rOCTENPUHUMCTBA U OOIIECTBEHHOTO TUTAHUS.

3a1aun QUCIUILINHEL:

- OCBOWTb OCHOBHBIC NMPUHUMUIIBI YNPABIEHUS KaueCTBOM
YCIYT U 00CITyKUBaHUS;

- TNOJY4YuTh TpEJCTaBlIeHHE 00 OCHOBaX MEHEIKMEHTa
KayecTBa YyCIyr M OOCIy’KMBaHUS, CTaHAapTax KayecTBa U
IPUHLMIIAX KOHTPOJIS.



2. Ilepeyens TUIaHUPYEMBIX PE3YJIHTATOB 00YUYEHUS IO TUCIUILINHE,
COOTHECEHHBIX C IMIAHUPYEMbIMH PE3yJIbTaTaMU OCBOEHHUS 00pa30BaTeIbHOM
IIPOrPaMMBbI

Juctnummaa «YTpaBieHHE KadecTBOM YCIYyr M OOCTyKMBaHUS B cdepe
FOCTEIPUUMCTBA M OOIIECTBEHHOTO IHUTAHUS» Y4YacTBYeT B (HOPMHUPOBAHUH
CJICIYIOIIEH KOMIICTCHIIUH:

Komnerenuyn WHukaTopsl JleckpunTopsl

[1K-3 -Crnoco0en|[IK — 3.5 — Opranusyer| 3nanusi: [lokazarteneil kadectBa
OpraHU30BHIBATH KOHTPOJIb COOTIOACHHUS|y CITYT u 00CITyKUBaHUS Ha
CUCTEMHBI KOHTPOJIb HE00X0IUMOTO YPOBHS[IPETPUATHIX rOCTETPUUMCTBA;
6H3Hec-npoue0co]3’ KaueCTBa yciayr nMerton0B YOpaBJICHUA  Ka4€CTBOM
pecypcoB, KauecTBa YyCIyr O6CJIy>KI/IBaHI/I$I Ha yCJIyT 14 06CJ‘Iy)KI/IBaHI/I$[ Ha
u o0cimyxkuBanus, |IPEANPHATHAX NpeINpUiATAd  TOCTENPUUMCTBA, B
IIPOBOJUTH OLICHKY TOCTCIIPUHMMCTBA groMm  49MCJIC€  METONOB  KOHTPOJIA
sbdexTuBHOCTH 0OIIIECTBEHHOrO NTUTaHus; [KA9CCTBA;

(GyHKIIMOHUPOBAHUS YMeHus: CucremaTu3npoBaTh
JemapTaMeHToB  (Cyxk0, MHQOPMAUIO I ONpPEEIICHUs
OTIEJIOB)  MPEANPHUATHIHA [OKa3aTesJe KadecTBa YyCIyr |
rOCTENPUUMCTBA U oOCITyKMBaHUSI Ha MPEANPUATHIX
OOIIECCTBEHHOTO TTUTAHHUSI TOCTEIIPUUMCTBA; Bri6upats

METOJbl  YNPAaBICHUS  KAaueCTBOM
ycayr W OoOCIoyXUBaHMA ~ Ha
IPENNPUATUM  TOCTENPUUMCTBA, B
TOM  4HUCI€ METOABbl  KOHTPOJIA
Kau4ecTBa;

HaBbikn: OneHKM KauecTBa yCiayTr U
OOCITy’)KUBaHUsI Ha MNPEIIPUATHH
rOCTENPUUMCTBA; [Ipumenenus
METOJIOB  YIIPaBJICHHA KaueCTBOM
ycayr M oOcCiyXHMBaHUS ~ Ha
NPEANPUATUM TOCTEIPUUMCTBA, B
TOM 4YHUCJIE€ METONOB KOHTPOJISA
Ka4yecTBa.




3. MecTo MUCUHUITUHBI B CTPYKTYPE 00pa30BaTEIbHON MTPOTPaMMBI

Jucuunnuna b1.B.09«YnpaBienne kauyecTBOM yCIyT U OOCITy>KUBaHUS B
cepe TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS SBISETCS AUCUMILIMHONW MO
BbIOOPY YacTd, (HOpMUPYEMOH ydaCTHHUKAMHU OOpa3oBaTENbHBIX OTHOIICHHUN IS
NOATOTOBKU CTyAeHTOB 1Mo HampaBieHuto43.03.01 — CepBuc HapaBI€HHOCTb

(npoduns) oOpazoBaTenbHOM MporpaMMbl- OpraHu3aius yCIyr TOCTEPUUMCTBA U
OOIIECTBEHHOT O MTUTAHUSI.

Mudp
KOMIIETEHIIUH

[IpenmectByronme
JUCIIATUTHHBI
y4eOHOro I1aHa, B
KOTOPBIX OCBaWBaCTCsI
KOMITCTCHIIHS

Juctunnuael (Moynn),
MIPAKTUKU Y4EOHOTO
IUIaHA, B KOTOPBIX
KOMIIETEHIIHS
OCBauBAETCS
MapajuIeIIbHO C
M3y4aeMOU TUCUUILIMHON

[Tocnenytromme
JTUCIUILIMHBI y4€0HOTO
IIJIAaHA, B KOTOPBIX
OCBAMBACTCS KOMIICTCHITHS

I1K-3

Teopus opranuzamnuu u
OpraHHU3aIlMIOHHOE
rnosexexue /
Crparernueckuii
MEHEI)KMEHT

IIpaBoBoe
pETyJIMPOBAaHUE B
cdepe rocrenpuuMCcTBa
U OOILECTBEHHOTO
MIUTaHUS

TexHu4eckue cpeacTpa
U TEXHOJIOTUU B cepe
TOCTEIPUHUMCTBA U
00IIIECTBEHHOTO
IINTAHUSA

[IpousBoacTBeHHAs
npakTuka (CepBHucHas
IIPAKTHKA)

Opranuzanus u

IJITAHUPOBAHKE

JESATENIBHOCTH
IPEANPUATHN cepBHUCa

[TpousBoacTBeHHAs
npakTuka (CepBHucHas
IIPAKTHKA)

CepBuc B HHIYCTPUH
rOCTETIPUUMCTBA/
T'ocTuHNYHEBI OU3HEC

CepBuc B UHIyCTpUU
0OIECTBEHHOTO MTUTAHUS
Pectopannsiii 6uznec

JloxyMeHTanmoHHOE
oOecrieueHue yrpaBiieHus]

CepBuc B HHAYCTpUH
0O0IIIECTBEHHOIO TUTAHUS/
Pecropannsiii OnuzHec




4. O0beM JUCHUIUIMHBL (MOJYJIs) B 3a4ETHBIX €IUHUIIAX C YKa3aHUEM KOJUYECTBA
aKaJeMHYECKHUX WM aCTPOHOMUYECKUX YacOB, BBIICTICHHBIX Ha KOHTAKTHYTO
paboty oOydJaromuxcs ¢ npernoaanareneM (1Mo BuaaM y4eOHBIX 3aHITUN) U Ha

CaMOCTOATENBHYI0 PaboTy 00yUaroImuxcs

OO0mass TpPyIOEMKOCTh OCBOCHUS Y4E€OHOW NUCHUIUIUHBI «YTpaBieHHUE
KaueCTBOM YyCIIyT U OOCTy>KUBaHUS B cepe roCTeNpPUUMCTBA U OOIIECTBEHHOTO
NUTAHUS COCTABISET 5 3a4eTHBIX eqUHUI] Wi 180akaeMUIeCKUX4acoB.

Ne kypca Bcero,
Kype 4 aK.4acoB
OO6mmas TpyJ0€MKOCTh (BCETOaK. 4acoB / 3.€11) 180/5 180/5
Jleknn 8 8
KonraktHas pabora
[IpakTHueckue 3aHATHA 8 8
CamocrosiTenpHas padbora 160 160
Bun npomexxyToqHon
arrec Tt 3auer 0,25/3,75 4
(koHT.pab./ camocCT.
paob.)

5. CopepxaHue IUCUUIUIMHBL (MOAYJSI), CTPYKTYpUPOBAaHHOE II0 TemMam
(pa3zenaM) C yka3aHUEM OTBEICHHOI'O HAa HUX KOJMYECTBA AKAJEMUYECKUX
WJIM ACTPOHOMMYECKHUX YaCOB U BUJOB YUEOHBIX 3aHATHIA

TpynoemkocTs
o KonTakTtHas pabora
Q
o [
@ s g s e
> = = o
=S x O
HaunmeHnoBaHme = g T o
© a
Ne | pasnena muCHMIUIMHBI = o 7 o Copepkanue
(Tema) X 9 3
o o =
h'd (':U ©
© o
o
cC
4 xypc




IIpupona
rOCTENPUUMCTBA!
00CITy’)KUBaHHE KaK
TEXHOJIOTUS] O3HAHUS
rocreit. [lorpeburenu B
UH1yCTPUH
rocrenpunMcra.llokasa
Metononornyeckue TEJIM Ka4ecTBa YCIyT U
OCHOBBI YIIPaBJICHUS 75 1 | oy 00CITyKUBaHUS Ha
Ka4eCTBOMB UHYCTpUH OpECANPUATHAX
FOCTEIPHIMCTBA - rocrenpuuMcTea.Meron
BI yIpaBJICHUS
KayecTBOM  yCIyI |
00CITy’)KUBaHHS Ha
MIPEIIPUSTHH
TOCTENIPUUMCTBA, B TOM
YHCIIe METO/bI KOHTPOJIS
KayecTBa
HopmaTtuBHbIe
JIOKYMEHTHI,
PETIIAMEHTHPYIOMHE ®3, T'OCTei, CHullsr,
JIEeATENIbHOCTD 25 1 1 23
. - CanlluHs1 u gp.
HIpeaNpUATHH
UH1yCTPUH
rOCTENPHUUMCTBA
Kputnueckue (nmm
JIBOMCTBEHHBIC)
(hakTopsI,
[IpakTrka BHEIPEHHUS TMTUEHUYECKHE,
CTAHJAPTOB KAYECTBA B | | | 3 ycnImBaiomue GbaxTopsl,
UHIyCTPUH - HelTpasibHbIe (aKTOPHI.
rOCTENPUUMCTBA DakTophI:
«ONEPATUBHOCTHY,
«OMIIATUS», «TOYHOCTHY
u 1p. KauectBo
MH(OPMALMOHHBIX, TpaHCI‘JIOpTHbIX
yenyr,
yCITyT UTAHUS u
[pa3MeIleHus, KadecTBO
QHMMAaLMOHHOTO
00CITyKUBaHUSI.
MeToiKa 1 PAKTHKA AHKETHPOBAHHUE;
HPOBE/IEHNs OLEHKH LICHTPbI Ka4yecTBa,;
KayecTBa YCIyT U ) 1 1 73 SERQUAL, Meron
oBCITyKHBAHNS Ha 5 Jlenb (b, METO TAHHOTO
e PHATHAX nokynareist. GapMoneb.
HTy CTPUH ] Meron




TOCTCIIPUUMCTBA

30HBbI
TOJIEPAHTHOCTH. MeTo
KPUTHUYECKUX UHIUICHTOB.

OcobenHoctu
yIpaBJICHUS] KAUECTBOM
YCIIYT U OOCTYKUBAHUS B
WHAYCTPHH Pa3MEIICHUS

25

23

[loHsiTHE  TOCTHHHYHOM
YCIIyTH, €€ OCOOCHHOCTH.
XapaKkTepucTuKa
CEpBUCHOTO
MPOCTPAHCTBA oTeJsl.
[Tonsitue rOCTEBOTO
UK B oTere.
[loapaznenenus u
CIIyKOBbI B CTPYKTYpE

IPE TP THIA
TOCTHHUYHON WHTYCTpPHHU.
[IpaBuna oOcmyXxuBaHUS
rocTell Ha MPEIIPUITUIX
pa3MelieHus,  MOPAI0K
MPEeIOCTaBICHUSI  yCIYT.
Yciyru - 00111ecTBEHHOTO
MUTAHUS B oTere,
OCHOBHBIE BU/IBI
OBITOBBIX ~TOCTHHHYHBIX
YCITYT. CepBucHbIe
nporenypsl B pabore
repcoHalia oTessl.

OcoOenHoctu
yIpaBJICHUS] KAUECTBOM
YCIIYT U OOCTYKUBaHUS B
HUHTYCTPUH
OOIIECTBEHHOTO MTUTAHHSI

25

23

CocTaBIISIONINE
KOHILICTIIIUK  pecTopaHa:
Kpelo, 1eNd, 3a1adn
pecropaHa, npodub,
[PBIHOK, THIIBI
[PECTOPaHHOTO
00CITy )KHMBaHUS,
MECTOIIOJIOKEHHE,
atMocdepa. MeHIo:
oTpezieNieHue, TUTIOJIOTHS,
Ha3HA4YCHHE, [ENH,

3a1a4n
PECTOPaHHOTO

MEHIO,

GbyHKIMU; colepKaHHe.
OcoOeHHOCTH BHEIIHEro

oopmienus MEHIO;
TpeOOBaHUS K JM3alHY:
pa3MelieHue TEKCTa

MeHI0, 9 0COOEHHOCTH
¢dokyca BHHUMaHUS Tias3a
B MEHIO.
XapakTepucTuKa
MOMEIICHUH pecTopaHa,

9




TEXHUYECKOTO
OCHAIICHUS KyXHH.
Omnpenenenue
WHIYCTPUU PA3BIICUYCHHI
KakK HarpaslieHHE c]epsl
rOCTENPUHUMCTBA:  LIEJH,
OcobeHnHocTH 3271249, OCOOCHHOCTH,
YIIPABJICHUST KAYECTBOM conuajlbHadg
7. | ycuyr u obciyxuBaHus [ 26 2 2 22 HaIIpaBJICHHOCTD
B HH/LyCTPHH pa3BJICUYECHUN.
pa3BieyYeHUI XapaKkTepucTHKa
nporecca
pa3Bie4YeHUs
yenoBeka.  Otpaciau
pEeKpeannoHHOM cephl.
3auer 4 0,25 3,75
Hroro 3a 4 xypc 180 | 8 8,25 163,75

6. [lepeueHp yueOHO-METOMIECKOTO 0OCCIICUEHHUS IJII CAMOCTOSATEIIBHOM pabOThI
00yJaroumxcs Mo JUCHUILINHE (MOIYJIIO)

Ne Bunsl camoctosTensHON paboTh Tpynoemkocts, | ®opma KoHTposs™
aK.4yacsl
1. IT TKa T THUYECKOT
popaboTKa TEOPETUYECKOTIO ) 53 KoHcybrarms
Marepuaia o KOHCIIEKTaM JIEKINH, MpeToaaBaTess,

10




PEKOMEHIOBAHHOM JINTEPATYpE,
YCTHOE
JIOTIOJTHATETBHBIM UCTOYHHKAM
cobeceoBanue
nHpopmarun
2. [ToaroroBka K NPaKTUYECKUM 3aHATUSM: BricTymiienue ¢
MOMCK HEOOXOAUMOM HH(POpMAIIH, JOKIaa0M,
o0paboTka nHpOpMaIUH, HAITMCAHUE 53 IIpE3CHTalNA,
JIOKJIa]1a, MOATOTOBKA K BBICTYIUICHHUIO OTBCTRI Ha
(nuckyccun) JUCKYCCHOHHBIE
BOIPOCHI
3. [ToaroToBka K TEKyIEMYKOHTPOJIIIO
(TecTpoBaHUE W/MIIN HAITUCAHNE 54 Tectsl, pedepats
pedepara)
4, [ToaroroBka K MpOMEKYyTOUHOMU YcrHOC
aTTeCTaluu 3,75 cobecenoBaHue,
(BOTIPOCHI K 3a4€Ty, UTOTOBBIN TECT) TECTHPOBAHHUE

JInst caMOCTOSITeIbHON Pa0OThl MO JUCHUIUTHHE (MOJIYJII0) OOyYaroIuecs
UCIIOJIB3YIOT CJIEyIolIee yueOHO-METOUIECKOe 00eCiedeHHE:

1. Kypoukuna, A. FO. YmnpapneHue kauecTBOM yCIIyT : Y4eOHUK U MPAKTHUKYM
st By3oB / A. 0. Kypoukuna. — 2-e usn., ucnp. u pon. — Mocksa :
NznatensctBo KOpaiit, 2020. — 172 ¢. — (Briciee obpazoanue). — ISBN
978-5-534-07316-4. — Tekct : anektpoHHbI // DBC IOpaiit [caiiT]. —
URL: https://urait.ru/bcode/451487 (nata obpamenus: 29.09.2020).

2. bab6okuHn, I'. 1. OcHOBBI (hyHKIIMOHUPOBAHUS CUCTEM cepBuca. B 2 4. YacTe
1 : yueOnuk mis By3oB / I'. U. babokun, A. A. Ilonkomsus, E. b.

KonecnukoB. — 2-e u3j., nepepad. u gon. — Mocksa : U3garenbcTBo
KOpaiit, 2020. — 423 c. — (Bwicuiee o6pazoBanue). — ISBN 978-5-
53406221-2. — Texkct : anekrponnbii // DbC IOpaiit [caiiT]. — URL:
https://urait.ru/bcode/454399 (nata obpamenus: 29.09.2020).

3. YmpaBineHue KayecTBOM Ha MPEANPUATHUIX MUIIEBOM, nepepadaThiBaroLIEH
MIPOMBIIIJIEHHOCTH, TOPTOBJIM U OOIIECTBEHHOTO MUTAHUA : YYEOHUK / MOJ

obmr. pen. mpod. B.M. Ilo3usakoBckoro. — 3-e u3A., UCOp. U JIOM. —
Mocksa : UH®OPA-M, 2018. — 336 c. + [Jon. marepuainsl [DIEeKTPOHHBIN
pecypc; Pexmm moctyma:  https:/new.znanium.com]. — (Bsicmee
oOpaszoBanue: bakanaBpuar). — www.dx.doi.org/10.12737/824. - ISBN
978-5-16-006184-9. - Tekct : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/925846 (narta oOpareHus:
29.09.2020).

7.(DOHI[ OLOCHOYHBIX 1 MCTOJNUYCCKHUX MATCPUAJIOB AJIA IIPOBCACHHNA
HpOMC)KYTO‘lHOﬁ aTTcCTalnn 06yqafonmxc;1 10 JUCHUIIJINHC

11



Bormpocs! a1 npoBeeHs TPOMEKYTOYHOM arTecTanuu (3a4era)

1. Ilpupoma rocTempuuMCTBa: OOCTY>KMBAaHHE KaK TEXHOJOTHS TO3HAHUS
TOCTEH.

2. TloTpebutenu B MHAYCTPUH TOCTEIIPUUMCTBA.

3. IlokazaTenu Ka4yecTBa  yCHyT 151 00CIIy)KMBaHUsI  Ha

MPEANPUATUIX TOCTEIPUUMCTBA.

4. Metoasl yrpaBieHUsI KAUYECTBOM YCIYT U OOCITY>KMBaHMS Ha MPEANPUATAN

rOCTENPUUMCTBA.

MeTtoabl KOHTPOJISI KA4ECTBA.

@3, I'OCTs1, CHullsl, CaunlluHeb! u 1p.

7. Kputnueckue (wn BOMCTBEHHBIE)  (DAKTOpBI, TUTHEHUYECKHE,
ycunuBaroue (GakTopbl, HEUTpabHbIE (DAKTOPHI.

8. DaKTOpbl: KONEPATUBHOCTDY, «IMIATHUSD, KTOUHOCTHY» U IP.

9. KauectBo HH(pOPMAIIMOHHBIX, TPAHCIOPTHBIX YCIYT, YCIyT MUTAaHUS U
pa3MelleHus, KaueCTBO aHUMALMOHHOTO OOCTYKUBAHHUS.

10.Metoasl mpoBeeHUsT OLIEGHKHM KadecTBa YCIyr W OOCTyKMBaHUS Ha
NPEANPUATUAX UHYCTPUU TOCTEIPUUMCTBA. AHKETUPOBAHUE.

11.IlenTpsl KauecTBa

12.SERQUAL

13.Meton enbdor

14.Metoa TaitHOTO MOKyTaTes

15.Gap-moienb

16.MeTto/1 30HBI TOJIEPAHTHOCTH

1'7.MeTto1 KpUTHUUECKUX UHIIUJCHTOB.

18.IToHATHE TOCTUHUYHOMN YCITyTH, €€ OCOOEHHOCTH.

19.XapakreprucTrika CEpBUCHOTO ITPOCTPAHCTBA OTEJNS.

20.IToHsiTHE TOCTEBOIO IIUKJIA B OTEJE.

21.Ilogpaznenenuss M CiIyX Obl B CTPYKType MPEANPUATHA TOCTHHUYHON
WH]TyCTPUHU.

22 IlpaBunia oOcnmyKMBaHUSI TOCTEH Ha MPEANPUITHIX pPa3MEIEHUs, TOPSI0K
MPEJOCTABIEHUS YCIYT.

23.Ycnyru oOIIECTBEHHOIO TUTAHHUS B OTEJIe, OCHOBHBIC BHUBI OBITOBBIX
TOCTUHUYHBIX YCIYT.

24.CepBucHBbIE NPOIEAYPHI B pabOTe MepcoHaia OTes.

25.CocTaBisiolmue KOHIENIMU PEeCcTOpaHa: Kpeao, LENH, 3a/ladyd pecTopaHa,
npoduiib, PeIHOK, THUIIBI PECTOPAHHOTO OOCITY>KHBaHUS, MECTOIOJIOKEHHE,
atMocdepa.

26.MeH10: onpejieieHUe, TUMIOJIOTHsI, HA3HAYeHUE, LU, 3aJa4l PECTOPAHHOTO
MEHI0, (DYHKIIMH; COJIEpKaHUE.

27.0co0eHHOCTH BHEITHETO OPOPMIICHUSI MEHIO; TPEOOBaHUS K JTU3AMHY:
pa3MelleHne TEKCTa MEHIO, 0COOEHHOCTH (DOKyca BHUMAHMS IJ1a3a B MEHIO.

AN
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28.XapakTepHuCcTHKa OMEIIECHUI peCTOpaHa, TEXHUYECKOTr0 OCHAIIEHUSI KyXHH.
29.0mpeneneHue UWHAYCTPUM  PA3BJICUCHHN Kak  HampaBlieHHe cdepbl

roCTeIPUUMCTBA! e, 3aja4d, O0COOEHHOCTH, COLIMAJIbHAS
HaIlpaBJIEHHOCTh Pa3BJICUCHUN.
30.Xapakrepuctrka rpolecca pa3BIICUCHUS YEJI0BEKa. Otpacnu

peKpeanmoHHon chepsl.

31.CucteMHBIl KOHTPOJIb OM3HEC-TIPOLIECCOB, PECYpPCOB, KAayeCTBa YCIyT W
00CITyKUBaHUS

32.0uenka d(dexTuBHOCTH (PYHKIIMOHUPOBAHKS JEMAPTAMEHTOB (CIIyXO,
OTJIEJIOB) MPEANPUSITHI TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS.

IIpuMepHbIE TPAKTUKO-OPUEHTUPOBAHHBIE 33 1aHUS
1. CocraBbTE MpOrpaMmMy MOHUTOPHHIA KAYECTBA YCIYT B PECTOPAHE.
2.T'ocTrO HE MOHPABWIICS BHJ W3 OKHA €r0 HOMEpA, OH IPOCUT IIEPECEIUTh €ro B
npyroit Homep. TexHOIorus NoBEAEHNs aIMUHUCTPATOPA.

IToHBIN KOMIJIEKT 3aﬂaHI/Iﬁ H 23TalloB q)OpMI/IpOBaHI/IH KOMIICTCHIIMU IMPCACTABJICH
B CDOHI[G OOCHOYHBIX MW MCTOAHMYCCKHX MATCPUAJIOB A  IIPOBCACHUA
HpOMe}KYTOQHOﬁ arrecranmumn O6yanOIIII/IXCH 10 AJUCIMUIIINHE, O(l)OpMJ'ICHHBIfI
OTACIBbHBIM JOKYMCHTOM, IIPCACTABJICH B IIPUJIOKCHUH 1.

8. IlepedyeHb OCHOBHOM, TIONOJHUTEILHON YUEOHOW JIUTEPATYPBI, PECYPCOB
MH(}OPMAMOHHO-TEIEKOMMYHUKAUOHHOMN ceTh « THTepHET», HEOOXOAUMBIX IS
OCBOEHUS TUCHUIUIMHBI (MOYJISI)
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a) HOpMaTUBHBIE MPABOBBIC AKThI
1. TOCT 30389-2013 VYcayru oOIIECTBEHHOTO MUTAHUS.
[Ipeanpustust obmecTBeHHoro nutanus. Knaccudukamms u oomme
TpeOOBaHMUS. Pexum J0CTyTna
http://docs.cntd.ru/document/1200107325
2. TOCT P 53996-2010 Yciayru oOIIeCTBEHHOTO MUTAHUS.
O6mme TpeOoBaHug K MeTonaM M (opmam OOCIyXKUBaHUS Ha
PEATPUATHIX
oOmiecTBeHHOTO TTUTaHus. Pexxum nocryna: http://docs.cntd.ru/document/gost-1-
53995-2010

3. TOCT P 50935-2007 Ycayru OOIIECTBEHHOTO MUTAHUSI.
TpebGoBanus K [IEPCOHAILY. Pexum Jocryna:
http://docs.cntd.ru/document/1200075570
4. Tlocranonenue IIpaButensctBa P® ot 09.10.2015 N
1085 «O6 ytBepxkaeHun [IpaBun mpemocTaBieHUs] TOCTUHUYHBIX
yciyr B Poccurickou
denepanum» Pexum JOCTyIIA:
http://base.consultant.ru/cons/cgi/online.cgi?req=do
c;base=LAW;n=187292;fld=134;dst=1000000001,0 ;rnd=0.5504258363507688
5. Ilpmkaz  Mwunucrepctsa  KyuabTypbl  Nel215 o
kiaccudukanuu Pexxum
nocryna: http://premierdeal.ru/assets/files/prikaz_minkult 11 07 2014.pdf
0) OCHOBHas JIUTEpaTypa:

1. Edumos, B.B. CpencTtsa u MeTO/bI YIIpaBI€HUs KaYE€CTBOM : yueOHOE
nocobue / EpumoB B.B. — Mocksa : KnoPyc, 2020. — 225 ¢. — ISBN 978-5406-
07452-7. — URL: https://book.ru/book/932680 (marta oOpareHus:

15.08.2020). — TeKcCT : PIEKTPOHHBIH.

2. KoOsk, M. B. YnpapneHnue ka4uecTBOM TOCTUHHYHOTO MPEATPHUSATHUS
yueOHuK a1 By30B / M. B. Kob6sixk, C. C. CkobkuH ; nox peaakiueit C. C.
CkoOkuHa. — 2-e u3f., ucnp. u aon. — Mocksa : U3aarensctBo FOpaiit, 2020. —
518 c. — (Boicuiee oopazoBanue). — ISBN 978-5-534-12759-1. — Teker :
anektponHsbiit // OBC IOpaiir [caiit]. — URL: https://urait.ru/bcode/448273 (nata
obpamenus: 29.09.2020).

3. AxumoBa, H.A. YnpapneHue ka4ecTBOM U KOHTPOJIb PECTOPAHHON
npoaykuuu : yueOHuk / AkumoBa H.A., Cokonos A.}O. — Mocksa : KnoPyc,
2020. — 202 ¢. — (6akamaBpuart). — [ISBN 978-5-406-07540-1. — URL.:
https://book.ru/book/934004 (mata obpamenus: 29.09.2020).

B) JIOTIOJIHUTEJIbHAS JIUTEpaTypa:
1. EdpemoBa, M. B. YnpaBneHue kauecTBOM FOCTUHUYHBIX YCIIYT | YYEOHHUK U
npaktukyM s By3oB / M. B. EdpemoBa. — Mocksa : U3narensctBo FOpaidT,
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2020. — 350 c. — (Bsicumiee obpazoBanue). — ISBN 978-5-534-12253-4. —
Tekcr : anexkrponnslii // IBC KOpaiit [caiiT]. — URL:
https://urait.ru/bcode/447103 (nata obpamenus: 29.09.2020).

2. babokun, I'. U. OcHOBBI pyHKIIMOHUPOBaHUS cHCcTeM cepBrca. B 2 4. YacTh
2 : yue6Huk st By30B / I'. U. babokun, A. A. [loakonsun, E. b. Konecuukos. —
2-e u3., nepepad. u gon. — Mocksa : MznarensctBo FOpaiit, 2020. — 407 ¢. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-06223-6. — TekcT : 2eKTpOHHBIH //
OBbC IOpaiit [caiit]. — URL: https://urait.ru/bcode/455109 (nmara oOGpaiieHus:
29.09.2020).

3. VYmpaBneHue KayeCcTBOM Ha MPEANPHIATHAX IMHUIIEBOH, ImepepadaThIBarOIICH
MIPOMBIIUIEHHOCTH, TOPTOBJIM U OOLIECTBEHHOI'O MUTaHUS : y4eOHUK / mOoJ oO0mI.
pen. npod. B.M. Ilo3nsikoBckoro. — 3-e¢ u3a., uchop. u jgon. — Mocksa :
NH®PAM, 2018. — 336 c. + [Jon. Marepuansl [DIEKTpOHHBIN pecypc; Pexum
noctymna: https://new.znanium.com]. — (Briciiee o6pazoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/824. - ISBN 978-5-16-006184-9. - Tekcr
anexkTpoHHbii. - URL: https://znanium.com/catalog/product/925846 (mara
obpamenus: 29.09.2020).

r) pecypchl cetn « UHTepHET»:

1. https://roskachestvo.gov.ru/ Odurmansueril cailT «PockadecTBO»

2. https://www.quality.eup.ru/ CaliT 0 MEHEXKMEHTE KaueCTBa

3. https://ocig.ru/ Odwummanpubii  callt OOIIEHAIIMOHAIBHBIN

Coro3

Nunycrpun [N'ocrenpuumctea (OCHUI)

4. http://obshepitrussia.ru/ Caiit xxypnana «Oomenur B Poccun»

5. http://www.hoteliers-u.pro/ Anbsinc otensepoB Poccuu

6.http://www.russiatourism.ru/  Jlokymentel. HoBoctu. Odunmanbhas
cratuctuka. [Ipodheccnonanpusie ctangaptel. Ouruanpabiii cailT deneparbHOTo
areHTCTBa 10 Typusmy PO.

7. http://frio.ru/ ®enepaiust pecTopaTopoB U oTenbepoB Poccun
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9. Metonuueckue yka3aHus JIJIs 00y4JaroIuXcsi IO OCBOCHUIO TUCIUILIMHBI
(Momys)

CamMocTosiTeNnbHas MOATOTOBKA 00YYaIONUXCsl MPOBOAUTCS ISl YIITyOJICHUS
M 3aKpeIUICHHUs 3HAHWH, MOTYYCHHBIX HA JISKIUAX U APYTUX BUIAX 3aHITHHA, IS
BBIPAa0OOTKM HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHWS HOBBIX, JTOTIOJHUTEIBHBIX
3HAHWH M MMOATOTOBKH K MPEICTOSIINM YICOHBIM 3aHATHSAM, 3a4ETy.

BaxxHbBIM  yCcliOBMEM  yCHENIHOTO W3YYCHUS JTUCHUIUIUHBI  SBISICTCS
nocemenue jekuii. [lon mocemennem noapasymeBaercs He (popma MacCUBHOTO
MPUCYTCTBHUS, @ aKTHBHAsI pa0doTa 10 U3y4YEeHUIO HOBOTO Marepuana. [loaroroska k
JEKIIMOHHBIM 3aHATHSM BKIIOYaeT B ceOs aHAIW3 TpejiaraeMblX IS W3Y4YEHUS
BOIIPOCOB, M3yYCHHE HOPMATHBHBIX WCTOYHUKOB U YYEOHOW U Hay4dHOU
JUTEPATYphl IO paccMaTPpUBAEMBbIM BOIIpOCaM JICKIIMU. B mporecce nexmmm
oOydJaromuiicss MOXEeT 3aJaBaTh YTOYHSIONIME BOMPOCHI, OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuaja C YK€ H3yYCeHHBIM, IOATOTOBUTH 0azy s
3¢ ()EKTUBHOTO HUCIOJIL30BAHUSI TIOJMYUYECHHBIX 3HAHUHM, OOJIETYUTH TMOJTOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D(OPEKTUBHBIM CHOCOOOM (DUKCAIUU JIEKIIHOHHOTO
MaTepuana SIBJISETCS KOHCIEKTHPOBAHHE, IPEICTaBIAIONIee COOOW HE TOJBKO
dukcaMio BaXKHEUITUX MOMEHTOB JICKIIMH, HO M YyKa3aHHEe NPUMEPOB IS
MOHWMaHUS TOTO WM HHOTO TEOPETHYECKOTO MaTepHraia.

[Ipn mMOATOTOBKE K MPAKTHUYECKOMY 3aHSITHIO HEOOXOIMMO HCIOJIb30BaTh
KOHCIICKTHPOBAHHBIC MaTepuajbl JICKIUH, Y4eOHYI0O W HAy4YHYIO JUTEPaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXKIEHHE BOIPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYACT B ceOsl HE TOJIBKO MPOYTEHUE MaTepuasia, HO M €ro aHaiu3 U
KPUTHUYECKYIO OIeHKYy.. (OOyuaromeMycs CIeIyeT BBISBUTh MaJIOU3yYCHHBIC
aCIEKTHl PacCMaTPUBAEMBIX BOIIPOCOB, IPOSBUTH MHUITMATUBY TIPH MOJATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipy TOATOTOBKE K MPAKTUYCCKUM 3aHATHSIMH W 3a4€Ty PEKOMEHIYETCS
CHUCTEMAaTHU3WpPOBATh 3HAHUS, W300pakas WX B TaOMUYHOM, TpadUUecKoM WIH
CXEMaTHYHOM BHJIC. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3YYaEMbIX SBJIICHHMH,
YIOPOCTUT 3ajady 3allOMHHAHHUS MaTepuala, OOJIErdUT MPOIecC MPaKTUIECKOTO
MIPUMEHEHUS TTOJTYICHHBIX 3HAHUM.

3amauell  MPaKTUYECKUX  3aHATHUH  SBISETCA  BBIpAOOTKA  yMEHHS
WCIIOJIb30BAaTh TCOPETUUYCCKUE 3HAHWS, TMPOSBUTH HAIUYHE MPAKTHUYCCKUX
HaBbIKOB. [Ipu  mOArOoTOBKE K  MPAKTMUYECKOMY  3aHSATHUIO  CJEAyeT
3a071aTOBPEMEHHOTO 00€CTIeUNUTh HaIu4he HEOOXOAUMO I JAaHHOTO 3aHATHS
MaTepualia, CaMOCTOATENIbHO TTOBTOPUThH PaHEE U3yUCHHBIE TEMBI.

JIst  yCIIenmTHOTro OCBOSHHUS JTUCHUIUIMHBI BaKHBIM  SIBIIICTCS yMEHUE
paboTaTh ¢ TEPMHHAMH M WX ompeaeieHusMH. st paGOThl ¢ TEPMHUHOJIOTHEH
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(G ()EKTUBHBIM SBIISIETCS WCIIOJB30BAHUWE KaK Y4e€OHOW M Hay4YHOW JIUTEpaTyphl,
TaK U IOPUIUYECKUX U PUIOCOPCKHUX CIOBApPEH.

Pabora ¢ TepMHHaAMU MOXET OCYIIECTBISATHCA Kak B (hOpME COCTaBIICHUS
COOCTBEHHBIX TEMATHUYECKHX CIIOBAPUKOB MJid yJI0OCTBA M CKOPOCTH IIOMCKA
HeoOXxomumoro TepMmuHa. C  3TOM MEIbI0 HEOOXOAUMO KaKIblii HOBBIM
BCTPEYAIOUIUIICS TEPMHUH 3alHMCHIBATh U BO BPEMS MOATOTOBKM K CEMUHAPCKUM U
IIPAaKTUYECKUM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOIEE ompenaeneHue. B cimydae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpeseNieHusT M3 HMMEIIerocs o0bema B
paMKax Hay4YHOTO 3HaHUS HEOOXOJMMO 3aJlaBaTh BOIPOCHI MPENOJIABATENIO B
paMKax JICKIMOHHBIX U MPAKTUYECKUX 3aHATHI.

HUuTtepaktuBHble  GOPMBI  MNPOBEAEHUS  3aHATHM MO  JUCUHUIIIMHE
«YmpaBiieHHEe KauyeCTBOM YCIYr M OOCIy>KHMBaHHS B cdepe TroCTENpUUMCTBA U
OOIIECTBEHHOTO MTUTAaHUs» BKIIOUAIOT B €05l CIEAYIOIINE BUIbI 3aHITHIA:

- MHTEpaKTUBHBIE JIEKIUH, MPEIANOJAraloT MUCIOJb30BaHUE
MeToja MpobieMHOro usnokeHus. [lpum TakoM mnoaxone JeKuus
CTAHOBUTCSl TMOXO0XEW Ha [Auaior, MpernojaBaHue UMUTUPYET
UCCIIEOBATENbCKUN  Mpouecc  (BBIABUIAIOTCA  MEPBOHAYAIBHO
HECKOJIBKO KIIFOUEBBIX IOCTYJATOB MO TEME JIEKIMH, HW3J0KEHUE
BBICTPAMBACTCSl [0 MPUHIUITY CaMOCTOSITEIbHOTO aHajliu3a |
00001IeHNsT CTyJeHTaMu Y4eOHOro marepuaina). JTa METOJuKa
MO3BOJISIET 3aWHTEpPECOBaTh CTYJEHTA, BOBJEYb €ro B IIPOIECC
oOyuenusi. IIpoTuBOpeursi HAy4YHOTO TIO3HAHHS PACKPBIBAIOTCS
MOCPEJCTBOM IOCTAaHOBKU MpoOiemMbl. YdeOHass mpobiema u
npoOiieMHasi CUTyalusi SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMU
KOMITOHEHTaMu MpobaeMHoro ooyuyenus. [lepen nauanom uzyuyeHus
OMpEeNEeIeHHOW TeMbl Kypca CTaBUTCS Tepea  CTyJIeHTaMu
npoOJeMHBIM  BONMPOC WM  JaeTcs MpoOJIeMHOE — 3a/aHMe.
Crumynupys paspelieHde NpoOsieMbl, MpenoaaBaTesib CHUMAET
IPOTUBOPEUHS MEXKY UMEIOIIMMCS €€ IIOHUMaHUEM U TpeOyeMbIMU
OT CTyJieHTa 3HaHUSAMU. DP(HEKTUBHOCTH TAKOI'O METOJIA B TOM, UYTO
OTZIEJbHBbIE MPOOJIEMBI MOTYT MOAHUMATBCS CAMHMH CTYACHTAMH.
['maBHBIA ycCHeX HJaHHOrO METOJAa B TOM, YTO MPEINOAABATEID
NOOMBaeTCsI OT AayJIUTOPUU  «CAaMOCTOSTEIBHOTO  PEIICHUS
NOCTABJICHHOW TpoOiembl. Opranuzanusi IpoOJIEeMHOro 00y4YeHus
NPECTABISIETCd JOCTaTOYHO CJIOXHOW, TpeOdyeT 3HAYMTEIbHOU
NOArOTOBKM JekTopa. OHAKO HA HayaJlbHOM 3Tare UCIOJIb30BaHUs
3TOr0 METOJAa €ro MOYKHO BHEAPATH B CTPYKTYpPy TOTOBBIX, paHeEe
pa3pabOTaHHBIX JIEKIHU, MPAKTHYECKUX 3aHATUI KaK JI0NOJIHEHHUE.

- TPYNIOBBIE AUCKYCCHH, MPUMEHSIOTCS Il 0OecreueHus
HABBIKOB KOMaHJIHOU pabOThl U MEKJIUNYHOCTHON KOMMYHUKAIIUU U
NPEICTaBIAIOT COOOM  OIIEHOYHOE CPEJCTBO, IO3BOJISIONIEE
BKJIFOUUTHh O0YYalOIMXCsl B MPOLECC OOCYKJIEHUS MPEACTABICHHON
TE€MbI, TpOOJEMbl M OLEHUTh HUX YMEHHE apryMEHTUPOBATH
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coOCTBeHHYIO TOuYKy 3peHus. Kpome Ttoro, B xole 3aHATUU
IPOBOJISITCS KPYTJIbIE CTOMBI MO 33JaHHBIM TEMATHKaM.

- aHaJIM3 CUTyauud (KeHc-MeTon) — TEXHUKa OOydeHMs,
UCIIOJIb3YIOIIasl OMHMCaHWE peallbHbIX cuTyauuil. OOyuwaromuecs
JOJDKHBl MPOAHAJIM3UPOBAaTh CHUTYAlMIO, pa3o0paTeCsi B CYTH
npo0sieM, NpeI0KUTh BO3MOKHBIE PEIICHUS U BBIOPATh JTydllIee U3
HUX.B OCHOBE MeTo/la KOHKPETHBIX CHUTYalMi JIEKUT ONUCAHUE
KOHKPETHOMN npo¢eccuoHaIbHOU NEATEIIbBHOCTH 1SN0
HMOLIMOHAJIBHOIIOBEICHUECKUX ACIIEKTOB B3aUMOJACUCTBUS JIFOACH.
IIpr m3y4yeHHH KOHKPETHOM CHUTYyallMd, W AHAaJu3€ KOHKPETHOI'O
npuMepa CTYJEHT JI0JKEH BXKUTHCS B KOHKPETHBIE 00CTOSATENbCTBA,
HOHATh CUTYAallMIO, OLIEHUTh OOCTAHOBKY, OINpPENETIUTb, €CTh JIU B
Hell mpobiema 1 B ueM ee cyTb. ONpeseauTb CBOIO POJib B PELIEHUN
po0IeMbl U BEIPAOOTATh 11€I€CO00Pa3HYIO JIMHUIO TIOBEICHHUS.

[IpenonaBanvie  AMCHMIUIMHBIOCYLIECTBISIETC B (opMe  KypCOB,
COCTABJICHHBIX Ha OCHOBE pE€3yJbTaTOB HAy4HBIX HCCIEAOBAHMI, ITPOBOJUMBIX
opraHu3alue, B TOM YHCIE€ C YYE€TOM pPErHOHAJbHBIX OCOOEHHOCTEN
npo(hecCHOHANBHOM e TEIbHOCTH BBIITYCKHUKOB U MOTpeOHOCTEN paboToaareneil.

OueHoYHbIE M METOAMYECKHE MaTepHallbl IO JHUCLHMIUIMHE «YIIPABICHHE
KauyeCTBOM YCIyT U OOCIY>KHMBaHHS B cepe TOCTENPUUMCTBA U OOIIECTBEHHOTO
NUTaHUD npeacTaBieHsl B POMM.

[Ipy 1OArOTOBKE K MPOMEKYTOUHOMY WJIM HUTOTOBOMY TECTHPOBAHUIO
HEOOXOJAMMO U3YYUTh TEOPETHUECKUH M MpaKTUYeCKuil Marepuan. TecToBbie
3aaHus (C IEepeYHEeM BO3MOXHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI
OJIMH OTBET SBJSIETCS HEBEPHBIM) O0OECIEUMBAIOT CTPYKTYPHOCTh MBIIUICHHUS,
BBIHYKJCHHOTO BBIOpaTh W3 MPEUIOKEHHBIX BapUAHTOB OTBET BCE MPAaBUJIBHBIC
BapuaHThl. TecToBbIe 3aJaHUsl HA YCTAHOBJIEHHWS COOTBETCTBHS IMOAPA3yMEBAIOT
HEOOXOJUMOCTh TMPOSIBIIEHUS HE TOJIBKO 3HaHMsS Y4YeOHOro marepuaia, HO U
YMEHHsI TPUMEHATh NpaBwia ¢GopManbHOW JOTHKH. TecToBble 3aJaHUs Ha
YHOPSAIOYEHHUE HAINPABIEHBI HA YCTAHOBJIEHHUE JIOTMUECKOW IOCIIEI0BATEIbHOCTH
paccMaTpUBAEMBbIX SIBJICHUI (BPEMEHHM CYIECTBOBAHMS SIBJICHUM, PACIOJIOKECHHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX JIOKYMEHTOB U T.II.).

O GheKTUBHBIM CHOCOOOM JUIsi TOATOTOBKM K TECTUPOBAHMIO SIBJISIETCS
pabora oOydaronierocsi Mo PelieHuI0 TECTOBBIX 3aJaHUM, MPEAOCTABICHHBIX IS
CaMOCTOATENbHON paboThl. Takke MHpU MOArOTOBKE K TakoW (opme KOHTPOJIs
3HAHMM, KaK PellIeHUe TECTOBBIX 3aJlaHUM, CIEAYET CAMOCTOSATEIbHO MOMbBITATHCSA
popadoTaTh paccCMaTpUBAEMbIE B JUCLUIUIMHE BOMNPOCHI B (POPME COCTABIECHUS
TECTOBBIX 3aJaHUM.

[Ipy moAroToBKE K 3adeTy CclIeAyeT MMETh B BHIY, YTO OH SIBIISIETCS
UTOrOBOM (pOPMOM KOHTPOJIS MO M3YUYEHHIO TAaHHOW yuyeOHON NHUCUUIUIMHBI. 3ader
NOJpPa3yMEBAET  MAKCHUMAJIBHYIO  KOHLEHTPALMK  3HAHUM W YMEHHH,
[IPEAIIONAraIINX OJHOE U3yYeHHE MaTeprasia JUCIHAILINHBIL.
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3auer mpoBoAMTCA B (OpPME YCTHOrO COOECelOBaHUS U BBINOJIHEHUS
NUCBMEHHOTO 33JlaHus, TM00 TecTa.

Pemenue mnpenoxaBatenss 00 MTOrOBOM  OIEHKE NPUHUMAETCS 11O
pe3yibTaTaM YCTHOI'O OTBETA UBBIIIOJIHEHHOTO MUCbMEHHOTO (TECTOBOIO) 3a/1aHMs,
B 3aBUCUMOCTH OT LIKaJIbl OLCHKHU.

B cBsA3M ¢ pa3BUTHEM Hay4YHO-TEXHHYECKOI'O MPOrpecca B TaKOM CUTyaluu
HAJJIEKUT BOCIIOJIB30BAaThCA MaTeprajJaMy, HaXOIAIUMUCA B OTKPBITOM JOCTYIIE
cetu Internet. Takke HEOOXOAUMO YYHUTBIBATb, YTO IO COCTOSHUIO Ha
CErOJHALIHUMI J€Hb MHOTHE CIIPABOYHBIE IIPABOBBIE CUCTEMBI COJEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M HAy4HbIE€ CTAaTbU IO PA3JIUYHBIM BOIPOCAM
(manmpumep, CIIC  «Koncynerant Ilmtocy).Pekomenayercss — ucrosb3oBath
AIEKTPOHHO-OMOINOTEYHBIE CUCTEMBI.

B cuny KpaTKOBpEMEHHOCTH M3YYE€HHS M 3HAUUTEIHHOIO 0O0beMa JaHHOU
y4eOHOM AMCHMILTUHBI Kadeapa HACTOATEILHO PEKOMEHIYET CUCTEeMAaTUYEeCKH, a
HE 3MU301MYeCKH paboTaTh HaJl U3yUYEHUEM Kypca.
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10. OcoOeHHOCTH OCBOEHHUS HUCLUIUIMHBI UII WHBAJIAAOB UM JIAI[ C
OTPaHUYCHHBIMU BO3MOXXHOCTSIMH 37I0POBbSI

OOy4eHne 00yJarImUXCs ¢ OTPAaHUYCHHBIMHI BO3MOXHOCTSIMU 3/IOPOBBS TIPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI HA OCHOBE aJaNTUPOBAHHOW  pabouei
OporpaMMbl  C  HCIOJNB30BAaHHEM  CICIHMATbHBIX  METOJOB  OOydYeHUs U
IUIaKTHYECKUX  MaTepUalioB, COCTaBICHHBIX C  YY€TOM  OCOOEHHOCTEM
NCUXO(U3NUECKOTO Pa3BUTHS, WHIUBUAYaJIbHBIX BO3MOXXHOCTEH W COCTOSHUSA
3I0POBbS TAKUX OO0ydJarommxcs (00yJaromnierocs).

B uensix ocBoeHuss ydeOHOW mMporpaMMbl JIUCHUIUIMHBI «YTIpaBiIeHUE
KayecTBOM YCIyr B cdepe ToCTenpUMMCTBA U OOILECTBEHHOTO MMUTaHUS»
WHBaJUAaMHU U JIMIIAMH C OTPAaHUYECHHBIMU BO3MOKHOCTSIMH 310pOBbsi MIHCTUTYT
o0ecreunBaeT:

— JUIs  WHBaIWAOB W  JIMIl C  OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH 37JOPOBBSI M0 3PEHHIO: Pa3MEIICHHUE B JOCTYITHBIX
Ui 00yYaromnuXCsl, SBISIOMUXCS CIETBIMU WU CIa0O0BHISAIIIMH,
MeCTax W B aJanTHPOBAHHON (opMe CHpaBOYHOW HHGPOPMAIMH O
pacmicaHuy  y4eOHBIX  3aHSITHH;, TPUCYTCTBHE  AaCCHCTEHTA,
OKa3bIBAIOIIETO 00yYaromeMycss HeOOXOAMMYIO IMOMOIIb; BBIMYCK
aIbTEPHATUBHBIX (POPMATOB METOAMYECKUX MATEPHUaOB (KPYMHBIN
mpudT unu ayiuodane);

— JUIS  WHBaIWAOB W  JMIl C  OrPAaHUYCHHBIMH
BO3MOXHOCTSIMU 37I0POBbS IO CIyXYy: HaAJIEKAIIUMHU 3BYKOBBIMU
CpeICTBAaMHU BOCTPOM3BEJCHHE HH(DOpPMAINK;— Ui WHBAIUAOB U
JWIl C OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBS, HMMEIOIINX
HApyIICHUS  OIMOPHO-JBUTATENILHOTO  ammapara: BO3MOXHOCTb
OecnpenaTCTBEHHOro  JOCTyna  oOydyarouuxcsi B y4yeOHbIe
MOMEIIEHHS, TyaJeTHbIe KOMHATHI U JIPYTHe MOMEIICHUs, a TaKKe
npeObIBaHWE B YKa3aHHBIX NomemieHusx. OOyyaromuecs U3 4ucia
uHBaMoB U Jjul ¢ OB3 o0ecneueHbl NEYaTHBIMU U (WUJIK)
AJIEKTPOHHBIMU ~ 00pa3oBaTeNIbHBIMU  pecypcaMu B (opmax,
aJalITUPOBAHHBIX K OrPaHWYEHUSIM HUX 3710poBbsi. OOpa3oBaHME
oOydaromuxcss € OrpaHUYEHHBIMH BO3MOXKHOCTSIMH  3JI0POBBSA
MOXKET OBITh OpPraHU30BaHO KaK COBMECTHO C JPYIHMMHU
00y4arolUMUCs, TaK U B OTICNIBHBIX TpyINNax HIX B OTACIbHBIX
OpraHu3alusIx
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11. Ilepeyenb MHPOPMALIMOHHBIX TEXHOJIOTUMN, TPO(PECCHOHATBHBIX 0a3
JaHHBIX,UCIOJIb3YEMbIX MPU OCYIECTBIEHNN 00pa30BaATEIBLHOIO IpoLEcca o
JUCUUIUIMHE (MOJYJI0), BKIIFOYAsl IEPEYEHb IPOrPAMMHOr0 00ecreyeHus: 1
UH(GOPMAITMOHHBIX CITPABOYHBIX CHCTEM

1. Onepanuonnas cucrema (MicrosoftWindowslIIponpuerapnas);
2 [TaketoducHsixmporpamm Microsoft Office Professional (MS Word,
MS Excel, MS Power Point uap.[Iponpuerapuas);
3.  IlporpammHoe  obecrneueHue I TIPOCMOTpA AIIEKTPOHHBIX
nokymeHnToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4.  IIporpammHbIe cpeacTBa, 00eceYrBaroII1e IPOCMOTP BUAEO(]aiiIoB

B ¢opmarax AV, MPEG -4, DivX, RMVB, WMV (K-
LiteCodecPackGNULesserGeneralPublicLicense);
5. Web-6pay3zep (Mozilla Firefox GNU Lesser General Public License);

6.  AntuBupyc  (Kacmepckmit = OpenSpaceSecuritylIponpuerapnas);
HNHupopMalilnoHHbIE CIIPABOYHBIE CUCTEMBI:
7. 1)  ABrtomaru3upoBaHHas HMH(POPMALUOHHAS
oumOnmoreunas  cuctemMa Marc21SQL;
8. 2) CnpaBouHo-nipaBoBas cuctema «KoncynprantlLirocy

12. MarepuanbHO-TeXHUYECKas 0a3a, He0OX0auMas Il OCYIIECTBICHUS
00pa30BaTeILHOTO MPOIECca MO TUCIUTIITNHE (MOTYIIIO)

HaumenoBanue

Criennanu3upoBaHHbIE ay IUTOPUU:

YyeOHass ayauTopusi [Js TPOBEACHUS 3aHATUH CEMHMHApCKOTO THIIA, KYpCOBOTO
NPOEKTUPOBAHUS (BBIIIOJIHEHUS KYpCOBBIX pabOT), TPYNMOBBIX M HWHAUBUAYAIbHBIX
KOHCYJIbTAIlMi, TEKYIIEro KOHTPOJS W TMPOMEXKYTOYHOW aTTecTaluu / KOMIIBIOTEPHBIN
KJ1acc / IOMEIIEeHUE ISl CAMOCTOSITENbHOM paboThI

TexHuueckue cpencTBa 00y4eHus:

KOMIIBIOTEP C MIPOrPaMMHBIM 00ecTieueHuEM

Crieninanu3upoBaHHbIEC Ay TUTOPUU:

VYyeOHast ayuTOpHs Ul MPOBEACHUS 3aHATUH JIEKIIMOHHOTO THIIA, 3aHATUH CEMHUHApPCKOIo
TUMA, KypCOBOTO NPOEKTHPOBAHUS (BBIOJHEHUS KYypCOBBIX paloT), TpYyNIOBBIX U
WH/IMBUYaIbHBIX KOHCYJbTAIlUN, TEKYIIEr0 KOHTPOJIS U IPOMEXYTOYHON aTTeCTalluu

TexHuueckue cpencTBa 00y4eHus:

SKpaH HACTECHHBIN

MYJIbTUMEANINHBIA TPOEKTOP

KOMIIBIOTCP C TPOTpaMMHBIM O6CCH€“-ICHI/IGM, YKa3aHHbBIM B m11
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