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1. TlosicHuTenbHas 3anucka

Kypc «/IlHHOBalMOHHBIE TEXHOJOTUU B CEPBUCE» 3aHMMAET BAKHOE MECTO
Mpu MOATOTOBKE OakanaBpoB 1o HampaBieHuto 43.03.01 - Cepsuc. Jlannas
JTUCITUTUTHHA CIIOCOOCTBYET OBJIAJICHUIO TEOPETUYECKUMHM 3HAHUSIMU U
NPAKTUYECKUMU HaBbIKAMU, HEOOXOJWMBIMU ISl YIPaBJICHUS IPOIECCOM
HOBOBBEJICHUY Ha MPEANPUITHH UHIYCTPUU cepBUca. IHHOBAIIMOHHBIE TPOIECCHI
UMEIOT crienuuueckue 0COOEHHOCTH, XOTS U MOAUYUHAIOTCS OOIIUM
3aKOHOMEPHOCTSM 3KOHOMHYecKoro pas3puTus. Cdepa cepBuca - COBOKYITHOCTb
oTpacieii ® BHJIOB JCSATCIBHOCTH, CBS3aHHBIX C  YJOBJIETBOPEHUEM
HEMaTePHATBHBIX TIOTPEOHOCTEH dYenoBeka B Buje yciryr. Co3HATEBHBINA yIIOp Ha
WHHOBAIIMU B JaHHOW cdepe MO3BOJUT JeNaTh 3TO HAMPABICHUE YKOHOMHKHU
O0onee 3((PEKTUBHBIM M  NPENOCTABIATH HOBBIE KAauye€CTBEHHBIE YCIYyrd B
COOTBETCTBHUH C MPEANOYTEHUSIMHU HACEJICHUSI.

[{eap0 OCBOEHUS NUCHUILIMHBI «IHHOBAITMOHHBIE TEXHOJIOTHH B CEPBUCE»
ABJISIETCSI U3YYEHUE OCHOBHBIX aCIEKTOB TEOPUU MHHOBAIIMM, UX B3aHUMOCBS3b C
SKOHOMHYECCKUMH M YIPABICHUYCCKUMHU KOHIICTIIUAMU. Pe3ynbraTtoM, KOTOPOTO
OyIyT OCBOCHHE HAaBBIKOB OCYIIECTBJICHHMS MHHOBAIIMOHHOTO TIpolecca —
TCHEPHUPOBAHUS HJICH, MX BOIUIOIICHUE BO BHEIPECHUU WHHOBAIIMOHHBIX MTPOCKTOB
B cdepe CepBUCHBIX YCIYT.

3ajada TUCIUIUINHBI

- JaTh LEJOCTHOE TPEJACTABICHUE O TEOPETHUYECKHUX OCHOBAX TEOPUU
MHHOBAIIUU;

-cpopMUpOBaTh  HABBIKM KOMIUIEKCHOTO TIOAXOJa B OCYIIECTBICHUS
WHHOBAIIMOHHOTO TIPOIIECCa;

-OBIIAJIETh METOAaMH (POPMHUPOBAHUS KIMEHTYPHBIX OTHOIICHUN C y4E€TOM
HAyYHO-TEXHUYECKHUX JOCTIKCHU WHHOBAIMU B cpepe cepBuca;

-CTUMYJIUPOBATh HMHTEPEC CTYACHTOB K BHEAPEHUIO HOBOBBEICHUN B
CEPBUCHOM JIEATETLHOCTH OOIIECTBA.



2. llepeyens TUTAHUPYEMBIX PE3YJIHTATOB O0YUYEHUS IO TUCIUILINHE,
COOTHECEHHBIX C MJIAHUPYEMBIMU Pe3yJIbTaTaMi OCBOEHUSI 00pa30BaTEIbHOMN
IIPOTPAMMBI

JucuunnvHa «VHHOBAllMOHHBIE TEXHOJIOTMM B CEPBUCE» YYacTBYET B
dbopMHUPOBAHUY CIIENYIONIEH KOMIIETCHIIUU (CIeNYIONUX KOMIETEHITUN):

Komnerenuuu WNHaukatopsl JleckpunTopsl
OIIK-1 OIIK-1.2. ¥ 3HaHUS:
Crocoben npUMeHATh (OcymiecTBsieT MOUCK U | OCHOBHBIX ~ MHHOBAIlMOHHBIX
TEXHOJIOTMYECKUE HOBALMHU |BHEIPEHHE TEXHOJIOTHH B chepe cepBuce;
u COBPEMEHHOE |TeXHOJIOTHYECKUX BCoaep:kaHus 151 CTPYKTYPBI
IPOrpaMMHOE 0OECIIEYEHUE |HOBALMIA WHHOBALIMOHHBIX NMPOEKTOB; Y MEHHUS:
B c(epe cepsuca COBPEMEHHBIX CucremarusupoBaTh BO3MOYKHBIE
MIPOTrpaMMHBIX BUIbI MHHOBAIMOHHBIX TEXHOJOTUNA H
MIPOJTyKTOB HAIlpaBJI€HUS MX HCIIOJIB30BAaHUSA B
CEPBHCHYIO Pa3IMYHBIX OTpacisix cepsl cepBuca;
JeSITeNIbHOCTD Bribupath METO/IbI OIICHKH
OpraHu3aluu 3¢ (HeKTUBHOCTH MHHOBALlMOHHBIX
npoekToB; HaBbIku:
ObocHOBaHUS 1eJ1eco000pa3HOCTH

UCIIOJIb30BAHUSI BO3MOXKHBIX BHUJIOB
WHHOBAI[MOHHBIX  TEXHOJOTHH B
pa3IUUHBIX OTpacisx chepbl cepBrca
B 3aBUCHUMOCTH OT CTPATETHYECKUX U
TaKTUYECKUX 3amad pa3BUTHS
TPEIPUSATHS

pa3paboTKi WHHOBAIMOHHBIX
MIPOEKTOB B cepe CepBHUCa U OTICHKU
ux 3¢ exTuBHOCTH.

OIIK-1.3. 3Haer  u|3HAHUA:
yMeEET UCI0JIb30BaThl HeoOXOMMMBIX pecypcoB W YCIIOBHUH

TEXHOJIOTUIECKUE BHEIPEHUSI MHHOBAITMOHHBIX

HOBAIMHU Y TEXHOJIOTUM; Y MEHUSI:

COBpPEMEHHOE OmnpenensaTe TOTPEOHOCTH B pecypcax
IPOTpaMMHOE 12 bopmynHrpoBaTh YCIIOBHS
0OeCIICUCHHE gpa3paboTKu U peanu3aiu

CepBUCHOI MHHOBAIIMOHHBIX TPOEKTOB; HaBbIkM:
eSTeILHOCTH PecypcHoro o6ocHOBaHuUS pa3pabOTKH
OpraHm3AIIT WHHOBAI[MOHHBIX TIPOCKTOB B cdepe

cepBHca:




3. MecTo TUCIUIUTMHBI B CTPYKTYPE 00pa30BaTEIbHON MTPOTPAMMBI
Hucuunnuaa b1.0.25 «MIHHOBAaIIMOHHBIE TEXHOJIOTUU B CEPBUCE» SIBIACTCS

00s13aTeNIbHOM JUCHUUIUIMHONW  JJISI TOJATOTOBKU CTYAEHTOB IO HAMpPaBJICHUIO
43.03.01 — CepBuc

[IpenmecTByronye TUCIUILTMHBI [Tocnenytromuye TUCIUTIITUHBL

Mudp (MOZynM), MPAKTUKU Y4EOHOrO IUI1aHa, B | (MOIYJIH), IPAKTHKH YIeOHOTO

KOMIIETCHIIUN KOTOPBIX OCBAUBACTCA IJ1IaHa, B KOTOPBIX OCBAaNBAaECTCs
KOMIIETCHIIUSA KOMITETCHIIHS
NudopmannnoHHO-KOMMYHHUKAITHOHHBIE
TEXHOJIOTUH U IIPOrPaMMHOE
obecrnevyeHne B CepBHCe [IpousBoacTBeHHAas MMPaKTUKa
OIIK-1 (mpeaauIIIOMHAas)

VYuebHas npaktuka (O3HaKOMUTETbHAS
MIPAKTHUKA)

4. O0beM JUCIUTUTHHBI (MOIYJIsI) B 3a4ETHBIX SAMHUIIAX C YKA3aHUEM KOJIMYECTBA
aKaJIEMUYECKHUX WM ACTPOHOMHYECKUX YaCOB, BBIIEJIEHHBIX HA KOHTAKTHYIO
paboTy oOy4aromuxcs ¢ npenojanaTesieM (Mo BUAaM y4eOHbIX 3aHATUIN) U Ha

CaMOCTOSITENIbHYIO paboTy 00yUaronmxcs

OO6mas TpyJI0eMKOCTh OCBOCHHS YUeOHON MUCIUIUIMHBI « THHOBAIIMOHHBIE

TEXHOJIOTMM B CEPBUCE» COCTaBisieT 3 3a4yeTHble eauHuIBl  uiu 108
aKaJeMHUYECKUX YaCOB.

Bcero
K 0 4 >
ype Ne kypea aK.4acoB
OOm1ast TpyA0EMKOCTH (BCETO aK. 4acoB / 3.e1) 108/3 108/3
Jlexuun 4 4
KonrakTHas padota
[IpakTuueckue 3aHATHS 6 6
CamocTosrenbHas paboTa 89 89
Bun npomexxyTodHon SK3aMen

aTTecTaluu 0.3/8.7 9




5. CopnepkaHue AUCHUIUIMHBI (MOAYJsl), CTPYKTYpPHUPOBAHHOE IO TeMaM
(pa3menam) ¢ ykazaHUEM OTBEJIEHHOTO Ha HUX KOJUYECTBA aKaJIEMUUYECKUX UIIH
ACTPOHOMHUYECKHX YaCOB U BUJIOB YUCOHBIX 3aHITHIMA

TpynoemMkocThb
g KonTakTHas padora
s ] £ ¢
3 E = S
HaumenoBanue o I p S
Ne | paznena qUCUMIUIMHBI S g g o Conepxanue
(Tema) % S é
1R
c
4 xypc
MNunoBanus-noxHsaTue,
¢byHKIUY, KU3HEHHBIN
LUUKJI U pOJib B Pa3BUTUU
CEPBUCHOMU JIESITEIIbHOCTH.
[IpuHIATIBL TEOpUHU
OcHoger Teopun WHHOBAIIMOHHBIX
WHHOBAIUH, nporeccos M. Ilymnerepa.
MCXaHH3MBbI nx HMHHOBAIIMOHHBIX
BHEJIPEHUS " BO3MOKHOCTEH IO I1.
pacrpoCTpaHEeHUs. Hpykepy, IIpuroxuny.
OcHOBHBIE MOJIETTH Onpenenenus  pecypcHOU
MHHOBALUI " 0a3bl B MMEpUOJ BHEIPECHUS
OCOBEHHOCTH B WHHOBAIIMOHHOMN
1. | nponecce 24 1 1 9y | AestensHOCTH Ha
(bopMHupoBaHmsT NpEeANPUITUIX cepBuca.
KITHEHTYPHBIX NHHOBalIMOHHBIE
OTHOIIEHHH B MEPHOI HanpaBnele;I pa3BUTHS
BHEEHHS CEpPBUCHOM  JICSITEIIbHOCTH.
MHHOBALAOHHO OcHOBHBIE MOJENU  TIpH
NETEIbHOCTHHA pa3paboTKke ¥ BHEAPEHUU
Hpe/ITPHATHAX WHHOBAIIMOHHBIX )
cepBuca MPOLIECCOB B CEPBHUCHOI
chepe Omnpenensith
MOTpeOHOCTH B pecypcax H
(hopMyupoBaTh YCIIOBHS
pa3paboTKM W  peanu3anuu
HWHHOBALIMOHHLIX ITPOCKTOB;
HopmatusHo-
1IPAaBOBOC u l'ocynapcrBenHas
FoCy1apCTBCHHOC MOJJEPKKA pa3BUTHS
2 | Pery/IMpOBaHNC 24 1 1 77> | uHHOBanuii B  OOIIECTBE.
MHHOBAIIMOHHBIX COBpeMeHHbIE
IIpoLeCcCoB B TpaHchopmaruu
obecTse. OpraHU3alMOHHBIX




Hcnonn3oBanue
HAay4YHO-TEXHUYECKHUX
HNOCTH)KEHUI B

CTPYKTYp OpraHM3alHil o
IIPEAOCTABIICHUIO

CTPYKType
COBPEMEHHOMN
OpraHu3anuu
IPEANPUATHN 110
IIPEIOCTABICHUIO
CEPBHCHBIX YCIIyT

TOCTUHUYHOTO CEepBHUCA U HA|
MPEINPHUATHIX TUTAHUS, C
Y4EeTOM
HAyYHOTEXHUYECKHIX
JIOCTHKEHHI.
anoBanmnonnas
nH(ppacTpykTypa.
Crparernueckoe
COTPYJIHUYECTBO B paMKax
MEXIyHAPOIHOTO
CEpBUCHOTO OOCITY>KUBAHMUS.

HHHoBalOHHBIE CTPATETUU
npeanpustuii.  OCHOBHbBIE

pecypchl MPOU3BOJICTBA
CEPBUCHOTO MIPOJIyKTA.
. Wndpactpykrypa u
TexHomornyeckuit CYMPacTpyKTypa
MPOLIECC BBINOJIHEHUS CepBUCHOI
MHHOBALIMOHHBIX JEATENBHOCTH,
MIPOEKTOB Ha XapaKTEePUCTHKA nux
IPEIITPUITUSIX aneMeHToB.  Cxema
cepBuca 25 2 22 | pa3paboTKu
WHHOBAIIMOHHOTO B
npoekra..Pucku
WHHOBALlMOHHOW
NEeSATETbHOCTH
IIpumeHeHue
MHHOBAlIMOHHBIX MOJENEN B
chepe TOCTUHHYHOTO
cepBuca u Ha
NPEANPUITUIX MUTAHUS .
Pa3pa60TKa OcCHOBHEBIE MHHOBAITMOHHBIC
MHHOBALMOHHBIX TCeXHonorI/n/I B cdepe cepBuce;
oACpXKaHUA UMW  CTPYKTYPHI
HpoeKTOB B HHIi[OI];aHHOHHLIX ngeKzIO)B;
pPECTOpPaHHOM ,[OCTHH 060CHOBAHHS
HYHOM AO0CYTrOBOM 26 o) 23 11eJIeco00pa3HOCTH
OM3Hece U COLMAIBHO UCIIONb30BAHUS.  BO3MOMKHBIX
-GBITOBBIX yciayrax: BHUI0B . MHHOBAaIIMOHHBIX
X OIlEHKA " TCXHOJIOTHN B Ppa3INYHBIX
otpacisax cdepbl cepBuca B
HOKa3aTC/H 3aBUCUMOCTH oT
> PpexTUBHOCTH CTPATETHYECKUX u
TAKTUYCCKUX 3aJa4 pasBUTHUA
HIpEANPUATUS
l'ocynapcTBeHHO-4acTHOE
MapTHEPCTBO B PELICHUU
TOCTUHUYHBIX YCIIyT
Ok3aMeH 9 0,3 8,7




Hroro 108 4 6,3 - 97,7

6. [lepeueHp y4eOHO-METOAMUECKOTO OOECTICUCHUS I CAMOCTOSITEIbHON pabOThI
oOyyJaromuxcs Mo JUCHUILUIMHE (MOJIYIIIO)

Ne Bunsl camoctosTensHON paboTh TpynoeMKoOCTb, ®dopma KoHTpOIIS*
aK.4yacsl

1. [IpopaboTka TeOpeTHYECKOTro
Marepuaia no KOHCIEKTaM JIEKIUH,
PEKOMEHIOBAHHOM JIUTEpATYpE, 29
JOTIOJTHUTENbHBIM HCTOYHUKAM
nHpopmarun

Koncynbranus
npenojaBaTens, TeCT

2. [ToaroroBka Kk MpakTUYECKUM

. OO0cyxIeHUEe CXEMBI
3aHATHASAM: TOUCK HEOOXOANMON

6036 WHHOBAI[MOHHOTO
nHdopMaini, 0opadorka nHbOpMALUH
JUTS pa3pabOTKU CXEMBI
TIpe3eHTAaIs,
WHHOBAIIMOHHOTO TPOEKTa B chepe
yCIIyT
3. [ToaroroBka K TEKyIieMy KOHTPOITIO Or1tenka
MPEI0KEHHON
30 CXEMBI
MHHOBAI[MOHHOT'O
MIPOEKTA
4. IloaroroBka x IpPOMeEKyTOUHOU
a P Y DK3amMeH
aTTecTaluu 8,7

(BOTIPOCHI K 3K3aMEHY)

Jns camocTosITeNNbHOM pabOThl MO AMCIUIUIMHE (MOIYJI0) oOydaromuecs
HCITIOJIB3YIOT CIENYIOLEE YUeOHO-METOUUECKOE 00ECTIEUEHHE:

1. MexrocynapctBennbiii crangapt ['OCT 30335-95/T'OCT P 50646-94
«Ycnyru Hacenenuto. Tepmunbsl u omnpeneneHus»[OCT  P50646- «Ycuyru
HaCeJICHHIO» (BBEJIEH B JieiicTBUE nmocTaHoBiIeHueM ['occtangapra PO ot 12 mapra
1996 r. Ne 164);http://base.garant.ru>12128266

2.3akoH PO ot 07.02.1992 N 2300-1 (pexn. ot 03.07.2016) "O 3amntute npas
notpeduteneit” // http://www.consultant.ru/document/cons_doc LAW_305/

3. Arapkos, A. I1. YpaBineHue "HHOBAIIMOHHOW JEATEIBHOCTBIO : YUEOHUK

JUTSL UCTIOIB30BaHUsI B 00pa30BaTEILHOM MpoIecce 00pa3oBaTeIbHbIX

OpraHu3allyi, peaaTu3yIIMX MPOrpaMMbl BBICIIETO 00pa30BaHUS MO

HaIpaBJICHUSM MOATOTOBKU «MeHeKMeHT», « THHOBaTHKa) (YpPOBEHD

OakanaBpuata) / A. I1. Arapkos, P. C. I'osioB. — 2-¢ u3nanue. — Mocksa :

N3 patenscko-Toproast kopnopanus «Jamkos u K», 2020. — 204 c.

4Anexcees, A. A. IHHOBaIlMOHHBIA MEHEKMEHT : YYEOHUK U TPAKTUKYM

it By30B / A. A. AnekceeB. — 2-e u3l., nepepad. u nom. — Mocksa :

NzparensctBo FOpaiit, 2021. — 259 c.




AnexceeBa, M. b. AHann3 HHHOBAIIMOHHOM JIEATENBHOCTH | YI€OHUK U
npakTukyM uist By3oB / M. b. Anekceesa, I1. I1. Berpenko. — Mockaa :

NzparensctBo Opaiit, 2021. — 303 c.

5.lnHoBanuu B cepBuce : yudeOHoe mocobme / B.I'. UYepHukoB. —
Mocksa :KHOPYC, 2021. — 260 c. https://www.book.ru/book/920763

6.D0oHA OICHOYHBIX W METOJUYECKHX MAaTEepUajoB II0 JUCIUTLINHE
«/IHHOBAITMOHHBIE TEXHOJOTUU B CEPBUCE).
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7.(DOHI[ OOCHOYHBIX W MCTOAWYCCKUX MATCpUaIOB I TPOBCACHUA
HpOMeH(YTOqHOﬁ arTTeCcralnuu O6y‘-IaIOIHI/IXCH 10 JUCHOUIIIINHC

Bomnpock! ajis npoBeneHust TpoMeKyTOYHOM aTTeCTalnK (3K3aMeEHa)

1. [lonsitue «wuHHOBalUS», €€ (QYHKIUHM W POJdb B COIUAIBHO-
KYJIBTYPHOM CEPBHCE

2. Crnenuduka npeanpusiTUii cepBuca: MPOU3BOJICTBO, PECYPCHI, PHIHOK.
3. JKu3HeHHBIN IMKII HHHOBAIUH
4.Ponp rocyaapcTBa B pPa3fIMYHBIX MOJEISAX WHHOBALIMOHHOTO IpPOLIECCa Ha

MPENPUITUIX CEPBUCA
5.3apyOexHble MOJENHM HWHHOBAIIMOHHOW JESITEIIbHOCTH Ha MPEANpUSITHIX
cepBuca
6.Conepxxannie konuenius CMR (Cuctema ymnpaBiieHUSI OTHOIIEHUSMHU C
KJIIMEHTaMU )Ha MPEANPUSTUIX CEepBUCA
7.Pa3BuTHE MHHOBAIMOHHOM AEATENBHOCTU B Poccum.
8.MexaHn3Mbl paCIPOCTPAHEHUSI MHHOBAIIUH.
9.MICTOYHHMKM MHHOBAIIMOHHBIX BO3MOXHOCTEN 110 Jpykepy
10.MHHOBaIIMOHHAS cpefia U MHPpaCTpyKTypa.
11.Ilepuonbl co3gaHusi MHHOBaMA W (AKTOPHI, MPEMSTCTBYIOIMIUE WX
Pa3BUTHIO

12.MeToapl akTUBH3aLIMM MTHHOBALIMOHHOTO MPOILIECCa.
13.IlHHOBaIIMOHHBIE CTPATETHH NPEANPUITUI CEpPBUCA
14 1IprHIMIBI TUTAHUPOBAHUS MHHOBALMI HA MPEAIIPUATHIX CEpBUCA
15.MuopmManmoHHble TEXHOJOTMU, HX BHEIPEHHE B MPOU3BOACTBEHHBIE
MPOLECCHI MPEANPUATHI CEpPBHCA
16.lHHOBaIIMOHHOE MOJEIMPOBAHUE M MPOCKTUPOBAHUE TPOILIECCOB HAa
NPEANPUATUAX CEpPBUCA

17.lHHOBalMOHHBIN NOTEHLIMAT OTPACIIEN CEpBHCA
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[IpuMepHbIE TPAKTUKO-OPUEHTUPOBAHHBIE 33/ IaHUS

1. IIpoBennteSWOT-aHanu3 nAesATENbHOCTH OJHOTO W3
pectopanoB r. ['arTunHa (1o BeIOOpY). Onpenenure THHOBAIMOHHbBIE
HalpaBJICHUs Pa3BUTHS PECTOPaHA

2. CocraBbTe mEpeueHb HEOOXOAUMBIX PECYPCOB IS
MHHOBAILlMOHHOTO IIPOEKTa Ha MPEANPUSATHH OOIECTBEHHOTO

MUTaHUA

[TonmHplii KOMIUJIEKT 3aJaHU H O3TanoB (OPMUPOBAHUS KOMIECTCHIHH
npeacTaBiieH B @OH/IE OLEHOYHBIX U METOJMYECKUX MATEPUAIIOB ISl IPOBEICHUS
OPOMEXKYTOYHOM aTTeCTaluu OOYyYalolUXCs MO JUCUUIUIMHE, O(QOpPMIICHHBIH

OTACJIBHBIM JOKYMCHTOM, ITPCACTABJICH B IIPHUJIIOKCHUN 1
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8. IlepedyeHb OCHOBHOM, TOTIOJHUTEILHOM YICOHOM JTUTEPATyPhI, PECYPCOB
UH(OPMAITMOHHO-TEIICKOMMYHHKAITMOHHOM ceTh « HTepHEeT», HEOOXOIUMBIX JIJIs
OCBOCHUS TUCIUIUTMHBI (MOTYJISI)

a) HOPMATHUBHBLIC ITPABOBBLIC AKThI

l.®@enepanbubiii 3ak0H oT 23 aBrycta 1996 r. N 127-®3 «O Hayke u
rOCyJapCTBEHHOM  HAyYHO-TEXHHMYECKOW TMONHUTHKE» (C HW3MEHEHUSIMU U
nonosHenusiMu )http:/:Consultant.ruydocument/cons_doc LAW_11507/

2.@enepanbHbii 3akoH  0727.12.2002Nel184-d3  «O  TeXHUYECKOM
perynupoBanum» (pen. ot 29.07.2017)http://legalacts.ruy...federalnyi-zakon-ot-
27122002...184-fz...

3.3akoH P® ot 07.02.1992 N 2300-1 (pex. ot 03.07.2016) "O 3ammute npas
noTtpebureneit" // http://www.consultant.ru/document/cons_doc LAW_305/

4.Iloctranosnenue IIpaButenscrBa PO ot 26.08.1995 N 827 (pen. ot
10.07.1998) «O denepanbHOM donme IIPOU3BO/ICTBEHHBIX
uHHOBanui://http://Consultant.ruxdocument/cons doc LAW 99721/

5 MexrocyaapcrBennbiid ctangapt ['OCT 30335-95/T'OCT P 50646-94

«Ycnyru HaceneHuro. Tepmunbl u onpeneneHus»['OCT  P50646- «Yciayru

HaceJIeHuIo» (BBEJIEH B JielicTBUE nocTaHoBiIeHueM ['occrannapra PO ot 12 mapra
1996 r. Ne 164)http://docs.cntd.ruxdocument/464642018

6.CTpaTerus HHHOBAIIMOHHOTO pa3BuTus Poccuiickoii Deiepaniny Ha NEPHOJT
10 2020 roxa.http://economy.gov.ruyJlearensnocth>doc20120210 04

0) ocCHOBHas JIUTEpaTypa:

1. Arapxos, A. I1. YnpaBieHrue MHHOBAIIUOHHOM JIEATEIILHOCTBIO ;| Y UYCOHUK
Ui MCIIONBb30BaHMsI B 00pa30BaTENbHOM IIpolecce 00pa3oBaTeNIbHBIX
OpraHu3alliii, pealu3yloUMX MOpOrpaMMbl BBICHIET0 O0Opa30BaHMS IO
HamnpaBJICHUSAM TOArOTOBKM «MeHemxkMeHT», «VHHOBaTHKa» (ypOBEHb
Oakanaspuata) / A. Il. Arapkos, P. C. ['onoB. — 2-e uznanue. — Mocksa :
N3parenscko-Toproas kopnopanus «/lamkos u K», 2020. — 204 c.
2.AnekceeB, A. A. IHHOBalIMOHHBII MEHEI)KMEHT : YYEOHUK U MPAKTHUKYM
s By30B / A. A. AnekceeB. — 2-e¢ u3a., nepepad. u jgom. — Mocksa :
NznarensctBo KOpaiit, 2021. — 259 c.

3.AnexceeBa, M. b. AHainu3 MHHOBAallMOHHOHN AESTENBHOCTU : Y4EOHUK U
npakTukyMm 11 By3oB / M. Bb. Anexkceesa, IlI. II. Berpenko. — Mocksa :

N3parensctBo FOpaiit, 2021. — 303 c.
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4 VlaHoBaruu B cepBuce : yueOHoe mocobme / B.I'. UepHukoB. —
Mocksa :KHOPYC, 2021. — 260 c. https://www.book.ru/book/920763 B)
JlomomHUTENbHAS TUTEpaTypa

1. CoBpemenHsbie npobiiembl cepBuca u Typusma. Kypuai. Uznarens:PI'YTuC.

DBC ZNANIUM.COM. http://znanium.com/catalog.php?

item=booksearch&code=CoBpemenHbie%2
Onpo6aeMb1%20cepBrca%20u%20Typuzma%2C

r) pecypchl cetu « HTepHeT:!

1. PeittunroBoe arentctBo RAEX («Okcnept PA») https://raexpert.ru/
2. denepanbHas ciyx0a rOCyJ1apCTBEHHOM CTAaTHCTUKH
http://www.gks.ru/
3. DNeKTpOHHAs oubnuoTeka Poccuiickoit
['ocynapcrBeHHOM

oubnuotexu // [DnexTpoHHBIN pecypc]. — Pexxum mocrtyna: http://elibrary.rsl.ru/
4.ATEHTCTBO 10 WHHOBAIlMSIM ¥  Pa3BUTHIO. PeXwM  JoCTyIa:
http://www.innoros.ru/

5.Cetb VHHOBAIlMOHHOTO pa3BUTHSL. Pexum JocTyna:
http://innovationdirector.ru/

6.@enepaibHOE  areHTCTBO [0 Hayke MW WHHOBauusaM.  Pexum
noctyma:http://www.fasi.gov.ru/

7.VlHHOBalMOHHAsI ~ JEATENBHOCTh  MajblX  NPEANPUATHH. Pexum

nocryna:http://www.dist-cons.ru

8.I'maBHBIE  TOpTajl  WHAYCTPUM  TOCTEHPUMMCTBA W IHTAHHS
http://www.horeca.ru

8.Maraszun. Pectopan. Orens. http://vbtorg.ru/magazine

9.1Ipoekt «IHHOBAaIMOHHOE YIIPaBJICHUE).
http://innovationmanagement.ru (MOUCK IO KIFOUYEBHIM CIOBaM)

10.Ku3HeHHbId UK W TUOBI  OpraHu3amui. Pexum JoCTymna:

http://www.manageweb.ru/study-171-4.html
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9. Meroanueckne yKa3zaHUS IJIs OOYYArOMIMXCS 10 OCBOCHUIO JHCIUTLIMHBI
(Momymst)

CamMocTosiTeNnbHas MOJArOTOBKA 00YYAIOIIMXCSl TPOBOAUTCS JIsl YIiIyOaeHuUs
Y 3aKpEIUICHUs] 3HAHMM, MOJYyYEHHbIX Ha JEKUUAX U JIPYTUX BHUJAX 3aHIATHH, 1
BbIPA0OTKM HABBIKOB CaMOCTOSITEJILHOTO NMPUMEHEHUSI HOBBIX, JOMOJIHHUTEIbHBIX
3HAHWM U MOATOTOBKH K MPEICTOSIIIUM YUYEOHBIM 3aHATHAM, SK3aAMEHY.

BaxXHbBIM  yCIIOBUEM  yCHEUIHOTO M3YyYEHHsl JHCLUUILIMHBI  SIBISIETCS
noceuenue jekuuil. [lon mocemennem nonapaszymeBaercs He Gopma MaCCUBHOTO
IOPUCYTCTBUSI, a aKTUBHAs paboTa IO U3yYEHUI0 HOBOro Matepuaia. [logroroska k
JICKIMOHHBIM 3aHSATUSAM BKIIIOUAeT B ceOsl aHANU3 IMpeajaraeMbIX JUisl U3y4YeHUs
BONPOCOB, M3yYEHUE HOPMATUBHBIX MCTOYHUKOB M Yy4eOHOM M HaydyHOU
JUTEPATYPBl 10 paccMaTpUBacMbIM BoOIlpocaM JIeKUMU. B mponecce seknuun
oOydJaromuiics MOXKeT 3aJaBaTh  yTOYHSIOIIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOI'O MaTepuayla C YK€ H3Y4YEHHBIM, IOATOTOBUTH 0azy i
3¢ ()EKTUBHOrO MCMOJIb30BAaHUSI MOJYUYEHHBIX 3HAHUM, OOJErdyuTh MOJATOTOBKY K
IPAaKTUYECKOMY 3aHATUIO. O(Q(EKTUBHBIM CIOCOOOM (PUKCALMU JIEKIIMOHHOTO
MaTepuana SBISIETCS KOHCIIEKTHMPOBaHHUE, MPEACTaBIsioNee co00il HE TOJIBKO
¢uKcalMio BaXKHEWIIMX MOMEHTOB JEKUMHW, HO W YKa3aHUE MPUMEPOB Jid
MMOHUMAaHUs TOTO WJIM UHOT'O TEOPETUYECKOI0 MaTepuaia.

[Ipy MOAroTOBKE K MPAKTUUYECKOMY 3aHATHIO HEOOXOAMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHbBIE MaTepuajbl JIEKUUHA, YYEOHYI0 W HAy4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB 10 BHIHOCHMBIM Ha OOCYXJIE€HHE BOIPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJIbKO MPOYTEHHE MaTepuaia, HO U €ro aHalu3 M
KPUTHUYECKYIO OLEHKy.. OOyuaromiemycss ClIeAyeT BbIIBUTh MaJOU3y4YEHHBIE
aCIEKThl PACCMATPUBAEMBIX BOIIPOCOB, MPOSIBUTH MHULIMATHBY IPU MOATOTOBKE K
IPaKTHYECKOMY 3aHSTHIO.

[Ipy moAroToBKE K MPAKTUYECKUM 3aHATHUAMH U 3K3aMEHY PEKOMEHIyeTCs
CUCTEMATU3UPOBATh 3HAHMS, HM300paxkas UX B TaOJUYHOM, TpadUYecKOM WIH
CXEMaTU4YHOM BHJI€. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBSI3b U3yUaEeMbIX SIBJICHUM,
YOPOCTUT 3aJlayy 3allOMUHAHUS MaTepuayia, OOJIErYUT MPOLECC MPAaKTHYECKOro
IIPUMEHEHUS MTOJTyYEHHBIX 3HaHUM.

3ajayeil  MpaKTUYECKUMX  3aHATUHA  SBISETCS  BBIpAOOTKA  yMEHMS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHMS, MPOSBUTH HAJIU4YME IPAKTUYECKUX
HaBbIKOB. [lpu  moAroToBke K  MNPAaKTUUYECKOMY  3aHSTHIO  CIEQYyeT
3a0J1arOBpeMEHHOT0 O0ECHEeUnTh HAJIWYMe HEOOXOAMMO JJsi JaHHOTO 3aHSATHUS
MaTepualia, CaMOCTOATENbHO TTOBTOPUThH PAHEE U3yUECHHBIE TEMBI.

JUIst  yCcremHoro OCBOEHHMSI JHMCLUMIUIMHBI BaXKHBIM SIBJISIETCS YMEHHE
paboTaTh ¢ TEPMHHAMM M UX ompeaeseHusMHu. [[ns paboTsel ¢ TEpMHUHONOrUEN
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3 ()EKTUBHBIM SIBISIETCS WCIIONB30BAHUE KaK y4eOHOW W HAay4YHOU JIMTEPATYpHI,
TaK U IOPUIUIECKUX U PUIOCOPCKHUX CIOBApPEH.

PaboTta ¢ TepMUHAMU MOXET OCYILECTBIATHCS Kak B (OpME COCTaBJICHUS
COOCTBEHHBIX TEMATHYECKUX CIIOBAPUKOB I yA00CTBA M CKOPOCTH IIOMCKa
HeoOxonumoro TtepmuHa. C  3TOM 1ENbl0O HEOOXOIUMO KaXIbld HOBBIU
BCTPEYAIOIIMICS TEPMUH 3alKCBhIBATh U BO BPeMs MOATOTOBKH K CEMUHAPCKUM U
MPAKTUYECKUM 3aHSITHSIM YKa3blBaTh COOTBETCTBYIOIIEE ompenesieHue. B cimydae
BO3HUKHOBEHHUS CIIO)KHOCTH BBIOOpa OMpENeSIeHUs] M3 HMEIoIerocsi oo0beMa B
paMKax Hay4YHOTO 3HAHUS HEOOXOJMMO 3aJaBaThb BOMPOCHI MPENOJABATEIIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHIM.

HUuTtepaktuBHble  (GOpMBI  TPOBENEHUS  3aHATHUH 1O  JUCIMIUIAHE
«VIHHOBAIIMOHHBIE TEXHOJIOTHMH B CEPBHCE» BKIIIOUAIOT B CeOsl CIEAYIOIINE BUIbI
3aHATUM:

- WHTEpaKTUBHBIE JIEKI[UH, MPEANOJAraloT UCIOJIb30BaHUE

MeTona mpoOseMHoro usioxeHus. [Ipm Takom mnoaxoae JeKUUS

CTAHOBUTCSl TOXOXEH Ha [OHaJor, TMPEenoJaBaHUE HWMUTHUPYET

UCCIIEIOBATENbCKUM  Mpouecc  (BBIABUTAIOTCS  NEPBOHAYAIBHO

HECKOJIBKO KJIFOUEBBIX MOCTYJATOB MO TEME JIEKUUHU, U3JI0KECHHUE

BBICTpAaMBAeTCsl MO NPUHLHUITY CaMOCTOSTENIbHOTO aHaliu3a |

00001IeHNsT CTyJeHTaMu Y4eOHOro MmaTepuaia). JTa METOJuKa

NO3BOJISIET 3aWHTEPECOBATh CTYJEHTA, BOBJIEYb €r0 B IPOIECC

oOyuenusi. IIpoTuBopeunsi HayyHOro TO3HAHMS PACKPBHIBAIOTCS

MOCPEJICTBOM TMOCTAHOBKU TMpoOJeMbl. YueOHas mpobiieMa W

npoOsieMHasi CUTyalus SBISIOTCS OCHOBHBIMU CTPYKTYPHBIMHU

KOMITOHEHTaMu npobieMHoro ooyuenus. [lepen HauanoM u3ydeHus

ONpENEICHHOW TEMbl Kypca CTaBUTCS Ieped  CTyAECHTAMH

npoOJeMHBI  BOMPOC WM  JAaeTcs IpoOJeMHOe  3ajjaHue.

Crumynupys paspeuieHue mnpoOJieMbl, MpPEnojaBaTelb CHUMAET

IPOTUBOPEUHS MEXKTY UMEIOIIUMCS €€ TOHUMAaHUEM U TPeOyeMbIMU

OT CTyJIeHTa 3HaHUSAMU. D(HPEKTUBHOCTH TAKOTO METOAA B TOM, UTO

OTJIeJIbHBIE MPOOJIEMbl MOTYT MOJHUMATHCS CAMUMHU CTYJEHTaMHU.

['maBHBIA ycmex MAaHHOTO METOJa B TOM, YTO MpENojaBaTeb

noOuBaeTcsi OT  ayJUTOPUU  «CAMOCTOSITEIBHOTO  pPELICHUS»

NOCTaBJICHHOU MpoOiembl. Opranuszanus MpoOJIEeMHOTro OO0yYeHHs

IPEICTaBIACTCA JIOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOU

NOArOTOBKM JiekTopa. OHaKO Ha HA4YaJbHOM 3Tale MCIOJIb30BAHUS

3TOr0 METOJA €ro MOKHO BHEJPSTh B CTPYKTYPY TOTOBBIX, paHee
pa3pabOTaHHBIX JIEKIUH, MPAKTUYECKUX 3aHATUI KaK JI0NOJHEHHUE.

-aHaJN3 CUTyaluil (KeHcC-MeToA) — TEeXHHKa OOyYeHHs, HCIIONb3YIoIas

OMHCAaHWE peaNbHbIX curyauud. OOydarommecss AOKHBI TMPOAHATU3UPOBATH

CUTYalUIO, pa300paTbcs B CyTH MPOOJEM, MPEAJIOKUTh BO3ZMOXKHBIE PELICHUS U

BbIOpaTh Jydiiee M3 HUX.B OCHOBE MeToJa KOHKPETHBIX CHUTYyallMil JEeKHUT

OIMCaHUE KOHKPETHOU npodeccuoHanbHON JESATEIbHOCTH WIIA

AMOIIMOHAIILHONIOBEICHUECKUX ACTIEKTOB B3auMoJieHcTBUs Jtojed. [Ipu uzydyenun
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KOHKPETHOM CHUTyallMd, W AaHaJW3€ KOHKPETHOIO IIPUMEpPA CTYJICHT JIOJKEH
BXKUTHCS B KOHKPETHBIE OOCTOSITENIbCTBA, MIOHATHh CUTYAIIMIO, OIIEHUTh OOCTaHOBKY,
OTIPEJIENNTh, €CTh JIU B HEW TpobiiemMa 1 B 4yeM ee cyTh. OnpesenuTh CBOIO POJib B
pElIeHUH MPoOIEMbI U BBIPA0OTATh 11€IeCO00Pa3HYI0 JUHUIO TOBEACHUS
- HCIIOJb30BAHUE UMHUTAIMOHHBIX MOJEJEH, MPEICTABISAECT
co00ll MOJIETMPOBAHKE MPOLECCa C MOMOIIBI0 MEXaHUYECKUX WIIH
KOMIBIOTEPHBIX  YCTPOWCTB. VICHONb30BaHME  HMMUTAIMOHHBIX
MOJIETIC OCYIIECTBIIACTCA C MOMOIIBI0 KOMITBIOTEPHBIX MPOTrpaM,
peanu3yrnmx adCTPaKTHYIO MOJENIb HEKOTOPOl cucTeMbl. B koHIe
3aHATHUS, TOCTPOCHHBIX HA MPUMEHECHUM UMHUTALMOHHBIX MOJIEIIEH,
KaKk 00pa3oBaTeNbHON TEXHOJOTHUH, O0YyYalomuecss OCYIIEeCTBIISIOT
MPAKTUYECKUI aHAIU3 PE3yIbTaTOB.
- OueHouHble 151 METOJIMYECKUE  MaTepUAJIbI
[0  JWCUUIUIMHE
«/IHHOBaLIMOHHBIE TEXHOJIOTUHU B cepBUCE» npeacTaBieHbl B POMM.

[Ipy 1OArOTOBKE K NPOMEKYTOYHOMY MM HMTOrOBOMY TECTUPOBAHUIO
HEOOXOIUMO M3YYUTh TEOPETHUECKUH M MPaKTHUYECKHl Mmarepuain. TecToBble
3a/ilaHus (C TepeYHeM BO3MOXKHBIX BapHAHTOB OTBETOB, CPEIM KOTOPHIX XOTS ObI
OJIMH OTBET SBJSIETCS HEBEPHBIM) OOECHEUYMBAIOT CTPYKTYPHOCTH MBILIUICHHUS,
BBIHY>KJICHHOTO BBIOpAaTh W3 MPENJIOKEHHBIX BAPUAHTOB OTBET BCE IMPABUIIBHBIC
BapuaHThl. TecTOBbIC 3aJaHUs] HAa YCTAaHOBJICHUSI COOTBETCTBUS MOAPA3YMEBAIOT
HEOOXOIUMOCTh TMPOSIBIICHUST HE TOJBKO 3HAHUA Y4eOHOro Marepuana, HO H
yMEHUSI IPUMEHSTH MpaBuia GopMaTbHOM JIOTUKH.

D¢ heKTUBHBIM CHIOCOOOM ISl TOJATOTOBKH K TECTUPOBAHHIO SIBIISICTCS
paboTa oOydaromerocsi o PeleHuI0 TECTOBBIX 3aJaHU, MPEJOCTaBICHHBIX s
caMOoCTOATENbHON paboThel. Takke TpHU MOATOTOBKE K Takol (opMe KOHTPOJIS
3HAHHUM, KaK PEUICHHE TECTOBBIX 3aJaHHM, CIEYEeT CaAMOCTOSTEIbHO MOIBITATHCS
npopaboTaTh paccMaTpUBaeMble B JUCIUIUIMHE BOMPOCH B (HOPME COCTABIICHUS
TECTOBBIX 3aJIaHUMU.

[Ipn moAroToBKE K HSK3aMEHY CIENyeT MUMETh B BHUIY, YTO OH SIBIIAETCS
UTOroBOM (OpMOIl KOHTPOJS 1O H3YUYCHHIO JIaHHOW Y4eOHOW JUCHMIUIUHBIL.
DOK3aM€H NOAPa3yMEBACT MAKCUMAJIbHYIO KOHIICHTpPAllMI0 3HAHWM W yMEHUH,
MPEINOIArarorX MOJTHOE U3YUYEHUE MaTepuasa JUCIUILIMHBIL.

DK3aMeH TPOBOJMUTCS B (OpME YCTHOTO COOECeIOBaHMS IO OWICTy W
BBINOJIHEHUS TECTA.

Pemenue mnpenomaBatenss 00 UTOTOBOM  OIEHKE NPUHUMAETCS IO
pe3yJibTaTaM YCTHOTO OTBETA U BHIMIOJIHEHHOT'O TECTOBOTO 33/1aHUsl, B 3aBUCUMOCTH
OT IIKAJIBI OLCHKH.

B cBsi3u ¢ pa3BUTHEM HAYYHO-TEXHUYECKOTO MPOTpecca B TAKOW CUTyalHH
HAJUJIC)KUT BOCIOJIB30BAThCSI MAaTEPUaIaMH, HAXOIAIUMUCS B OTKPBITOM JOCTYIIE
cetu Internet. Takke HEOOXOAMMO YYMTBIBATh, 4YTO IO COCTOSIHUIO Ha
CErOAHSIIHUMI JICHb MHOTUE CIPABOYHBIE MIPABOBBIE CUCTEMBI COJIEPIKAT HE TOJIBKO
TEKCT HOPMATHBHBIX aKTOB, HO W HAY4YHbIC CTAaThbU II0 PA3JIUYHBIM BONPOCAM
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(mampumep, CIIC «Koncynerant Ilntoc»). PekomenayeTrcsi UCIHONb30BaTh
AIEKTPOHHO-OMOINOTEYHBIC CUCTEMBI.

B cuny kpaTKOBpEeMEHHOCTH W3Y4YEHHUS U 3HAYUTEIBLHOTO OObheMa JaHHOU
y4eOHOM MUCHMIUIMHBI Kadeapa HACTOATEIBHO PEKOMEHAYET CHUCTEMaTUYeCKH, a
HE AIMU30/IMYECKU paboTaTh HaJ U3yYEHUEM Kypca.

10.0co6eHHOCTH OCBOCHUS AUCIUILIMHBI JJ1s1 THBAJIMIOB U JIUI[ C OTPaHUYECHHBIMU
BO3MOYXHOCTSIMH 37I0POBbSI

OOyueHue o0y4arouxcsi ¢ OrpaHUYE€HHBIMU BO3MOKHOCTSIMH 3JJ0OPOBbS IIPU
HEOOXOJMMOCTA  OCYIIECTBIISIETCSI Ha OCHOBE aJalnTUPOBAaHHOW  pabodeit
MporpaMMbl  C  HCIIOJIB30BAHMEM  CIEIUATBHBIX  METOJOB  OOydYeHUs U
JTUIAKTHYECKUX  MaTepHalioB, COCTaBIEHHBIX C  Yy4e€TOM  OCOOEHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTUS, WHIAUBUIYATBHBIX BO3MOXKHOCTEH M COCTOSHHSI
3JI0pPOBbs TAKUX O0ydaromuxcs (00yJaronierocs).

B memsix ocBoeHus y4ueOHOW MpOrpaMMbl TUCHUTIINHBI «IHHOBAIIMOHHBIE
TEXHOJOTUM B CEPBUCE» WHBAIMJIAMH W JIMIIAMH C OTPAaHWYCHHBIMH
BO3MOYKHOCTSIMU 3/I0pOBbsi IHCTUTYT 0OecreunBaeT:

— Ui UHBAIMAOB W JUIl €  OTPAaHUYCHHBIMH
BO3MOXHOCTSIMHU 3JIOPOBBS 110 3PCHUIO: PA3MEIICHUE B JTOCTYITHBIX
JUTsl O0Y4aroIIUXCsl, SBISIOMIUXCS CIETBIMU WU CIa00BUISAIIUMH,
MecTax M B aJanTUPOBaHHOW (opme crpaBodHON HMH(OpMAIUU O
pacnucaHuM  Y4eOHBIX  3aHSATUNA; TPHUCYTCTBHE  ACCHUCTEHTA,
OKa3bIBAIOIIETO OO0yYaIOIIEMYyCs HEOOXOIUMYIO IOMOIIb; BBITYCK
aIbTEPHATUBHBIX (DOPMATOB METOAMYECKUX MATEPHANIOB (KPYITHBIH
mpudT unu ayiuodane);

— &ud  WHBAIMAOB W JHUIl C  OTPAaHUYCHHBIMH
BO3MOXHOCTSIMU 37IOPOBbS TI0 CIIYXY: HAJUICKAINAMU 3BYKOBBIMH
CpelICcTBaMH BOCTIPOU3BEICHHE HH(POPMAIINH;

— Ui UHBAIMAOB W JUIl €  OTPAaHUYCHHBIMH
BO3MOXHOCTSIMU ~ 37I0POBbSI, HUMEIOIIMX HAPYIICHHUS  OIMOPHO-
JIBUTATEJIBHOTO  amiapara: BO3MOXKHOCTh OECHpENSITCTBEHHOTO
JI0cTyna oOOydYarImMxcs B ydeOHbIE ITOMEIICHHS, TyaJICTHBIS
KOMHATBI U JPYTUe MOMEIICHHS, a TAK)Ke MpeObIBaHUE B YKa3aHHBIX
nomenieHusx. OOyyaromuecss U3 4yuciaa uHBMI0B U juil ¢ OB3
o0ecreyeHbl NEeYaTHBIMU u (unn) AJIEKTPOHHBIMU
oOpa3oBaTenbHBIMH pecypcaMu B (opmax, aJanTHPOBAaHHBIX K
OTpaHUYCHMSIM UX 310poBbi. (OOpazoBaHue OOy4YarOIIUXCA C

OTrpaHUYCHHBIMHA BO3MOXHOCTAIMHU 300POBbA MOXCT OBIThH
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OpraHnM30BaHO KaK COBMCCTHO C APYI'MMU O6y‘-IaIOIHI/IMI/IC$I, TaK U1 B
OTACJIBHBIX I'PYIIIIAX WJIX B OTACJIIBHBIX OPTaHHU3alIUAX

11. Tlepedenp nHPOPMAITMOHHBIX TEXHOJIOTUH, TPO(HECCHOHATBHBIX 0a3 JaHHBIX,
MCIOJIb3YyEMBIX IIPH OCYIIECTBIEHUN 00pa30BaTEIbHOIO MPOoLiecca M0 AUCLMILINHE
(MOJyIT10), BKJIFOYAs TIEpEeUeHb IPOrPaMMHOT0 o0ecriedeHus: 1 HHGOPMAITMOHHBIX

CIIPABOYHBIX CHCTEM

1. Onepammonnas  cucrema  (Microsoft WindowsXP, 7
[Iponpuerapnas);
2. [Taker odwucHbix mporpamm Microsoft Office Professional 7 (MSWord,
MSExcel, MSPowerPoint, MSAccess, MS Publisherump.
[Iponpuerapnas);
3. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);
NudopmarnmoHHbie CIPaBOYHBIE CUCTEMBI:
1) AptomaTuszupoBaHHas WHGOPMAIMOHHAS onbIMoTeyHas
cucrema
Marc21SQL;
2) CopaBouHo-mipaBoBas cucteMa «Koncynbrantlmocy»

12. MarepuanbHO-TeXHUYECKas 0a3a, HEOOX0UMast TSl OCYIIECTBICHHUS
00pa3zoBaTeILHOTO MPOIEcca MO JUCHUILIUHE (MOTYIIIO)
HaumenoBanue

Criennanu3upoBaHHbIEC ayIUTOPUU:

VYuyebHast ayauropus JUISI TOPOBEAEHUS 3aHATUH CEMHHApPCKOrO THIA, KypCOBOI'O
NPOEKTUPOBAHUS (BBINOJHEHHUS KYpCOBBIX paboT), TPYNIOBBIX M WHIUBUAYAIbHBIX
KOHCYJIbTAIlMM, TEKYIIEro KOHTPOJS W MPOMEKYTOUHOM arTrecTanvud / KOMIbIOTEPHBIN
KJ1acc / IOMEIIEeHUE I CAaMOCTOSATEIbHOW PabOThI

TexHuueckue cpencTBa 00y4eHus:

KOMIIBIOTEP C MPOrPaMMHBIM 00ecTieueHuEM

CriennanusupoBaHHbIE 8y TUTOPUU:
VYueOHast ayuTOpHs Ul MPOBEACHUS 3aHATHH JEKIIMOHHOTO THIIA, 3aHATUH CEMHUHApPCKOTO
THMA, KypCOBOTO NPOEKTHPOBAHUS (BBIOJHEHUS KYpCOBBIX paloT), TpYNIOBBIX U
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MHJVBHUYaJIbHBIX KOHCYJIBTALNMI, TEKYIIET0 KOHTPOJISI U IPOMEKYTOYHOM aTTECTALINU

Texuuyeckue cpeacTBa 00ydeHUs:

9KpaH HACTEHHBIN

MYJIbTUMEAUMHBIA IPOEKTOP

KOMITHIOTEP C MPOTPAMMHBIM 00€CTICUeHHEM, YKa3aHHBIM B 11.1 1
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