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1. IlosicHMTEILHAA 3ANUCKA

«MHpOpMALIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTUU U MPOrpaMMHOE o0ecre-
YeHHue B CEpBHUCE» - Hay4yHas W ydeOHas AUCIUIUIMHA, MPEIMETOM KOTOpPOH
BBICTYIIAIOT COBPEMEHHbIE NH(OPMALIMOHHBIE TEXHOJIOTUH B 00JIaCTU CEPBUCHOM Jie-
ATEJILHOCTH U IEPCIEKTUBBI UX PA3BUTHS.

B naire BpeMsi mpakTUYECKH HE OCTAIOCh TaKUX CEp YeTOBEUECKOH JesITelNb-
HOCTH, KOTOpbIE HE HCIIONB30BAIN OBl Pa3IMYHBbIE KOMIBIOTEPHBIE MH(POPMAIHOH-
HbI€ TEXHOJOTHH. YcIex Jo00oro Ou3Heca HAmpsSMYIO 3aBHCHT OT TMOJY4YeHHUS J0-
CTOBEpHOM, KAaue€CTBEHHOMW, aKTyaJlbHOM W MojHOW uHpopmauuu. B Hacrosmee
BpEMS 3TO CTaJ0 BO3MOXKHBIM PEATU30BaTh MPHU MMOMOIIM KOMIBIOTEPHON TEXHUKH,
COBPEMEHHBIX KOMMYHHUKAIMH, aJaNTUPOBAHHOIO MPOrPAMMHOrO OOEcleueHus u
MYJIbTUMEIUNHBIX TEXHOJIOTHUM.

Jlis mpodeccruonana B 00lacTH cepBHca IJIaBHOM 3ajadeil sIBisieTcsl Mpejio-
CTaBJICHHE MOTPeOUTENIM KadecTBEHHBIX ycnyr. Ha stanmax ¢dopmupoBanus, mpo-
JBKEHUS W TIPOJAXXKH YCIYT MCIOJIb30BaHUE COBPEMEHHBIX MH(DOPMAIMOHHBIX TeX-
HOJIOTHI CITOCOOCTBYET MOBBIMIEHUIO 3()PEKTUBHOCTH padOTHI CHEIUATINCTA U YIIy4-
LIEHUIO Ka4eCTBA MPEJIaracMbIX PEIICHH.

enssmu ocBoenust quctuIuinibl « MH(OpMalnOHHO-KOMMYHHKAIIMOHHBIE TEXHO-
JIOTHH U MIPOTPAMMHOE 00ECIIeUeHUE B CEPBHUCE» SBISIOTCS: U3yUYEHUE OCHOB aBTOMa-
TU3ALMH [IPOLIECCOB YIPABJIECHUS, HOBBIX MPUHIMIIOB MPOEKTUPOBAHUS U BHEAPEHUS
aBTOMAaTU3UPOBAHHBIX MH()POPMALMOHHBIX TEXHOJOTMUA B CEPBHUCHYIO JAESATEIbHOCTH
Ha OCHOBE NPHMEHEHHUS COBPEMEHHBIX IPOTPAMMHBIX W allapaTHbIX CPEACTB;
BO3MOYXHOCTb U3YUEHHS U IPUMEHEHUS CYLIECTBYIOUIMX TUIIOBBIX IPOEKTHBIX pellie-
HUM Y MAKETOB MPUKIAJHBIX MPOrpaMM JIJIsl pean3aluu 3a/1a4d B 00iactu npodeccu-
OHAJIbHBIX MHTEPECOB CIELHAINUCTOB B chepe YCayr TOCTENPUUMCTBA U OOIIECTBEH -
HOTO MTUTAHMUS.
3ajauu AMCLUILUIAHBI
1. O3HaKOMHUTH CTYJIEHTOB C COBPEMEHHBIMU NH()OPMALIMOHHBIMU TEXHOJIOTH -
SIMH B 00JIaCTH CepBHCA.
2. U3y4uTh OCHOBHBIE TEOPETUYECKUE MOHATHUS, CBSI3aHHBIE C MH(DOPMAIIOH-
HBIMHM CUCTEMaMH U TEXHOJIOTUSIMU.

3. PackpeIThb TeEpCNEKTUBBI Pa3BUTHS WH(GOPMALMOHHBIX TEXHOJOTHA B

obJnacTu cepBuca.

4. O3HaKOMUTHCSI C COBPEMEHHBIMH MPOrPaMMHBIMU M allapaTHbBIMU Cpex-

CTBaMU, UCIIOJIb3yEMbIMHU ISl aBTOMATH3ALUU CEPBUCHOM E€ATEIbHOCTH.

5. IlpoananusupoBarbh TpeOOBAHHUSI MUPOBOTO PHIHKA MPOTPAMMHBIX CPEJICTBB

obJiacTu cepBuca.
6. PaccmoTpeTs BO3MOKHOCTH  HCIIOJIb30BAaHUS  CEPBUCOB  IJI00ATBHBIX
KOMITBIOTEPHBIX CeTeH B MpodheCcCUOHATBHOM CEPBUCHOM ACSITEIBHOCTH.

7. W3yuuTh NporpaMMHOE U TEXHHUUYECKOE OOecrieueHue B 00J1acTu cepBUCa.

8. BblienuTh OCHOBHbIE MPOOJIEMbl aBTOMATHU3ALMU CEPBUCHON JEATEIbHO-
CTH.



2. IlepeyeHb IIIAHMPYEMBbIX Pe3yJIbTATOB O0yUeHHUS MO AMCIHUIINHE,
COOTHECEHHBIX C INIAHUPYEMBbIMH pPe3yJibTATAMHU OCBOCHUSI 00pa30-
BaTeJIbHOM NPOrPaMMbl

HuctuninHa  « MngopmayuonHo-KkOMMYHUKAYUOHHbIE MEXHOI02uU U
npocpamMmHoe obecnederue 8 cepguce» ydacTByeT B (POPMUPOBAHUU CIIETY-
FOIIUX KOMIIETCHIINM:



Komnerenuuu

MHauKaTopbl

Jleckpunropsl

OIIK-1 - cnoco6HOCTH TpH-
MEHITh  TEXHOJIOTUYECKUE
HOBAallUK M COBPEMEHHOE
porpaMMHOe oOecrieueHue
B c(epe cepBuca

OIIK-1.1. Omnpenenser
MOTPEOHOCTh B TEXHOA
ITOrMYEeCKUX HOBALMAX U]
MH)OPMALTMOHHOM
oOecrieueHun B cdepe
cepBuca.

OI1K-1.2. OcymecTBis-
€T MOWCK M BHEIPEHUE
[TCXHOJIOTMYCCKUX HO-
BallMii M COBPEMEHHBIX]
[IPOTPAMMHBIX POAYK-
TOB B CEPBHCHYIO Jes-
TEIbHOCTh ~ OPraHM3a-
LTV

OI1K-1.3. 3HaeT u
YMEET UCTIONIb30BATh
[TCXHOJIOT'MYCCKUE HO-
BaIlMU 1 COBPEMEHHOE
[IporpaMMHOe obecrie-
YeHHE B CEPBUCHOM Jiesi-
TEIEHOCTH OpTraHU3aIiN

3unanus:

3agad MHGOPMAIIMOHHOTO 00ECTICUCHUS B
ctepe ceppuca;

OCHOB  MH(pOPMAITHOHHO-KOMMYHHUKAIH-
OHHBIX TEXHOJIOTHH, HCIOJB3YEMBIX B
OpraHM3alMOHHO-YIIPABICHYECKON  jiesi-
TCIIBHOCTH IMPEAIIPUATHUA CEPBUCA,
YMeHust: uaeHTUUIUPOBATH MOTPEOHO-
CTH B HCIIOJIb30BaHUU HH(POPMAITUOHHO-
KOMMYHUKAIIUOHHBIX TEXHOJIOTUI B Jaesi-
TENBHOCTH MPenpusITuil cepsl yciayr c
y4ETOM OCHOBHBIX HAaIpaBJICHUH TEXHO-
JIOTUYECKUX HOBAllMi B CEPBUCE;
HaBbiku: onpejieneHus He0OXO0IUMBIX
PECYPCOB U YCIOBHIA HCIIOIBb30BAHUS
HHPOPMAITHOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHI IS YIOBJICTBOPCHUS
noTpeOHOCTE# B TEXHOJIOTHYECKUX HO-
BalUAX U MHOOPMAIIMIOHHOM oOecrie-
4yeHuH B chepe cepBuca.

3HaHus:

OCHOBHBIX HANpaBJICHUM TEXHOJOTHU-
YECKUX HOBAIlMAd M WHHOBALIMOHHBIX
pewennii B pazsutuu MKT B cepBuce
BUJOB  OCHOBHBIX  COBPEMEHHBIX
MPOTPAMMHBIX MPOAYKTOB, HCIOJIb-
3yEMBIX B CEPBUCHOW JAEATEIBbHOCTU
OpraHM3allNii;

Ymenus: OCYILICCTBJIIATE IIOUCK H CH-
CTEeMaTH3UPOBATh HH(POPMAIIUIO O TEXHO-
JIOTHYECKMX HOBALUSX W COBPEMEHHBIX
NPOrPaMMHBIX IIPOLYKTaX IS UCIOJB30-
BaHUs B CepBI/ICHOI\/'I ACATCIILHOCTU Opra-
HHU3AIUH;

HaBbiku: onpejieneHus He0OXO0IUMBIX
PECYpCOB U yCIOBUH 1J11 BHEAPEHUS TEX-
HOJIOTMYECKUX HOBAIIMi U COBPEMEH-
HBIX TPOTPAMMHBIX MPOAYKTOB B CEP-
BHUCHYIO JI€ITEJIbHOCTh OpTraHU3aliu.
3nanus:

BHUJIOB COBPEMEHHOT'O MPOTrPaMMHOIO
o0Oecrnie4yeHus, MCIONb3yeMbIX B cep-
BHCHOU J€ATEIbHOCTH OpPraHU3alui
TexHojornyecknx HoBanmuii B KT B
Pa3IUYHBIX OTpaCisiX chepbl YCIyT;
YMeHust: OnpeessiaTh 1elecO00pa3sHOCTh
WCTONB30BaHHUS  PA3IHYHBIX  BHJOB
COBPEMEHHOTO TIPOrPaMMHOTO o0ec-
MEYEHUS U TEXHOJIOTMYECKUX HOBALIUI
B 3aBHCHMOCTH OT CHEIU(PUKH Cep-
BUCHOM JEATEIbHOCTH OpraHu3aluu;
HaBbIKH: TPAaKTHYECKOTO MPUMEHCHUS
COBPEMEHHOTO MPOrpaMMHOTr0 obecrieue-
HHUSI 1 TCXHOJIOTHYCCKUX HOBaHI/Iﬁ JJIA
1eNieil COBepIEHCTBOBAHUS CEPBUCHON
JIeSTEIbHOCTH OPTraHU3aIHH.

OIIK-8 crtocoOHOCTh
MOHUMATh IMPUHIHUIIBL pa-
OO0TBHI COBPEMEHHBIX
MH(POPMALIMOHHBIX TEXHO-
JIOTHH U MCTIOJIb30BaTh UX
I pCIICHHUA 3a41a4 IIpo-

NOTMK-8.1. ToHWMa-
eT nNpuUHUWMNbI  pa-
60Tbl COBpPEeMeHHbIX|
NHHOPMALMOHHbIX

TeXHO0ri n

3HaHusN:

- OCHOBHBIX BHJIOB COBPEMEHHBIX
MH(POPMALIMOHHBIX TEXHOJIOTUH U
MIPUHIIMIIOB UX paboThl B podeccuo-
HaJIbHOW J€ATENBHOCTHU B cepe

YCIIYT.




3. MecTo IMCHUIUIMHBI B CTPYKTYype 00pa30BaTe/IbHOM MPOrPaMMbl
Hucnummunaa b1.0.07 «MHpopMaIimoHHO-KOMMYHUKAITMOHHBIE TEXHOJIOT U
U IIPOTPaMMHOE 00ECIICUEHHUE B CEPBUCE» O SIBIISICTCS 00A3amebHOul Ouc-
YUNJIUHOU JJIsl TOATOTOBKHU CTY1eHTOB 1o HanpasiieHuto 43.03.01— Cepsuc.

IIpenmecTByromnme auc-
[udp pel Y [Tocnenyromnue AUCIUTIIMHBI y4eo-
IUIUTMHBI y4eOHOr O MJ1aHa, B
KOMIIE- HOTI'0 TIaHa, B KOTOPBIX OCBaUBaECTCS
KOTOPBIX OCBAaUBAETCS
TEHIIUH KOMITIETCHIIUS
KOMIIETEHIINS
OIIK-1 |/ucuuniuHa sBisSIETCS nep- VYyebHas npakTuka (03HAKOMUTEIb-
BOH B (hOPMHUPOBAHUU JIAH- Hasl IPaKTHKA).
HOM KOMIICTCHIIMU NHHOBaIMOHHBIE TEXHOJIOTHUH B CEP-
BHICE.
[Ipoun3BoicTBEHHAS MPAKTUKA
(IpenuIIOMHasl MPAKTUKA).
OIIK-8 | duciuriivHa siBJIsIETCA nep- IIpoun3BoicCTBEHHAs TTpaKTUKa (TIpe/I-
BOI B pOpMHPOBAHUY JaH- JIATJIOMHAS MPAKTUKA).
HOU KOMIIETCHIINH BrimonHenue u 3amyra BbIMYCKHOM
KBUTH(PUKAIIMOHHOMN pabOThI

4. O0beM IMCHUILIHHBI (MOAYJIs1) B 324E€THBIX ¢AMHUIAX C YKA3aHUEM KoJIHYe-

CTBAa AKaJeMUYECKUX HJIH ACTPOHOMHMYECKHUX YACOB, BbIJI€JE€HHbIX HA KOHTAKT-

HYI0 pa0oTy 00y4aromuXxcsi ¢ npenogaBaresieM (10 BUJIaM y4eOHBIX 3aHATHI) U
HA CAMOCTOSITEJIbHYIO PadoTy 00y4arouuxcst

OO0mas TpyJ0eMKOCTh OCBOEHUs yueOHOU muciuiuimabl « HpopMannoHHo-
KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH U MPOTPaMMHOE 00eCIieYeHUE B CEPBUCE» COCTaB-
asieT S 3aueTHbIX eAnHul uin 180 akageMuyeckux yaca.

1 2 Bcero,
Kypc
JETHsIS ceccusd | 3UMHSIS ceccHs | aK.4acoB
OO6m1as TpyJ0€MKOCTh (BCETO aK. 4acoB / 79/ 108/3 180/5
3.e]1)
Jlexun 4 4 8
KonrakTHas pabora [TpakTuyeckue 3aHs-
4 8 12
THUS
CamocrostenbHas pabora 60 87 147
Bun npomexyrodHon
aTTeCTaLII/iI:Ik 3auéT, SK3aMeH, 0.25/3,75 0.3/8.7 13
(KOHT.pab.**/ KOHTPOJIbHAS paboTa
caMocT. paod.)




5. Conep:kanue TMCUUILIMHBI (MOXYJIsl), CTPYKTYPHUPOBAaHHOE M0 TeMaM (pa3ze-
JIaM) ¢ YKa3aHHeM OTBEeICHHOI0 HA HMX KOJMYeCTBA aKAAeMUYeCKUX WU ACT-
POHOMMYECKHX YaCOB M BUJI0OB YUeOHBIX 3aHATHH

TpynoemkocTs
1
= o «
e ot [
HawnmenoBanue = 5 o
= = “1 e
No | paspmena nucrumnim- ° § s c 8 Coneprkanue
15 : c .
HBI (TEMa) Q = 2 El 5§
= = el 2
< c =
g1 S
E E
Kypc 1, netnss ceccus

[Ipenmer u coxep-

TpeboBanusi mporpammsl, CTPyKTypa U
MOPSIOK U3Y4YEHUs, COAEPIKAHUE pa3fe-
JIOB U1 METOJUYECKHE OCHOBBI MX H3y4Ye-

1. |xanme aucummuim- | 17 1 15
- Hus. CBs3b Kypca ¢ oOuienpogeccro-
’ HaJTBHBIMU U CTICIIHATBHBIMA JTACITUTIIH-
HaMHU.
OcHOBHOE MOHATHE HH(POPMAIIMOHHBIX
texHonoruit. Mudopmarnus u uadopma-
MOHHBIC TIPOIIECCHl B OPTaHU3AINH JIesI-
TeopeTnueckue H pon p T
TEJIbHOCTU COBPEMEHHOTO MPEANPUATHSI.
OCHOBBI MH(OpMa-
Nudopmannonnsie 6apbepbl U HEU30EK-
2. | IMOHHO-KOMMYHH- 17 1 15
HOCTh aBTOMATH3aIlMK 00pabOTKU AaH-
KallUOHHBIX TEXHO-
ot HBIX JTansl aBTroMatu3anun. CocTossHue
Y Hay4YHbBIE TIEPCIEKTUBHI B 001acTu 00-
paboTku WHGOPMAIMU U TEXHUYECKUX
cpeacts B Poccun 1 3a py6exoM.
Knaccudpukanmss UC undopmanmonHomi
cucteMbl 10 chepe  NpUMEHEHHs.
[IpoekTupoBaHre aBTOMATHU3UPOBAHHBIX
3 Cocras u cTpyKTypa 17 1 15 nHPOPMALMOHHBIX cHucTeM. DyHKIHMO-
" | UC. HaJlbHBIE U OOECIEYMBAIOIINE IIOACU-
crembl. CocTaB obecrieunBaronie 4acTu
HC. Monenu cucteM ynpaBieHuUs B cep-
BHCE.
TexHomorus W METOJBI  0OpPabOTKH
4 Knaccudukanus 17 1 15 nH(pOpPMAIIUH. ObecnieunBaromme
" | UT. UHOOPMAIIMOHHBIC TEXHOJIOTHH. THITBI
uHTepdeicoB.
0,2 3,7
3auér | 4 > >
5 5
Hroro 3a 1 xypce (1et- 7 4,2 63,
HAAS CecCusi) 5 75




Kypc 2, 3umHss ceccns

[IporpaMMHbIE TIPOJIYKTHI Jisl aBTOMa-
TU3alUU MpeanpusTuil ceppuca. Oteue-
CTBEHHBbIE U 3apyO€KHBIE CHCTEMBbI
[Iporpammuoe
OpoHupoBaHus U pe3epBupoBanus. [Ipa-
obecrieueHue  cep-
5. . 14 1 1 12 |BOBBIC U (hMHAHCOBBIC CUCTEMBI 0a3 aH-
BUCHOU JEATEIbHO- .
ot HBIX JUIsl OpraHu3aluii B 00JacTH cep-
Buca. Hcmonb3oBanue  TI00aNbHOU
KOMIIbIOTEpHOM cetu UHTEepHeT Ha
NPEANPUITUSIX CEPBHCA.
NHpopManmoHHO - KOMMYHHKallHOHHbIE
CoBpeMeHHbIE (bopman y H
TEXHOJOTHH B WH(MOPMAIMOHHBIX CH-
6. | KOMIIBIOTEPHBIE 14 1 1 12 .
cTeEMax. Bunnr CeTeN. CeTteBrnle
CeTH. N .
ycTpoicTBa. YpoBHU ceTeit OBM.
[lonsstne wmynpTUMenua. TexHOJIOrHH,
I'mneprekcToBas wu
. o0OecreunBaroIIie €€ CYIIEeCTBOBAHHE.
7. | MyJIbTUMEIUNHAS 14 1 1 12
CpenctBa mynbtumMenua. Cdepsl npume-
TEXHOJIOTHH.
HeHus. [ eonH(pOpMaIIMOHHBIE CHCTEMBI.
Ponb 1 MecTo criennanucToB cepBUca Ha
CTaaUSIX JKU3HCHHOTO IMKJA CO3/IaHMs,
ABTOMAaTH3UPOBAH-
pa3BUTUA M JKCIUTyaTaniuu WH(popMaIm-
HOE pabouee MecTo .
OHHOM cHCTeMbl. HHTeIeKTyaIbHbIC
(APM). Ilepconans-
TEXHOJIOTUM M cucTeMbl. [IpuMeHeHue
8. | HBIE cpencTBa B co- | 14 1 1 12 o
WHTCJUICKTyJIbHBIX ~ TEXHOJOTUHA B
OTBETCTBUU c
SKOHOMUYECKHUX cucteMax. Omnpenene-
NOTPEOHOCTSIMU B
nue APM, xnaccudukanus. Ilepude-
UH(pOpPMaLINH. o o
pUHHBIE  YCTPOMCTBAa  MEPCOHAIBHBIX
KOMITHIOTEPOB.
DNEeKTPOHU3ALMS JOKYMEHTUPOBAHUS U
JIOKYMEHTO000pOTa, yCTpoiicTBa co3ja-
[Ipuniuner aBTroMa- HUS ANeKTpoHHOU uH(popmamuu. Tumo-
g |TM3aLMM M ONeK- |, 1 13 |BYe UT u ux ocobeHHocTU. TeKCTOBBIE
" | TpOHU3ALMH  y4pe- MIPOLIECCOPBI, JJIEKTPOHHBIE TAOIHUIIBL.
JKICHUH. ba3pl [aHHBIX, CHCTEMBI yIpPaBJICHHS
0a3zaMu [aHHBIX [JIs pPEUIeHHsS omepa-
TUBHBIX 3a7a4.
[IporpaMMHbIe TPOIYKTBI U PECYPCHI
cetu MHTEpHET 15 peleHus cTaHaapr-
Hcnonws3oBanue pe- HBIX 33124 IpOQeCCUOHATIBHON eATelb-
10 | cypcoB cetu Untep- 14 1 |3 |HocTH B obnactu cepuca. OHIIaAHHOBBIE
HET JIJISl pa3JInuHbIX oUCHBIE MMAaKeThl; XOCTHHT. biioru u
00BEKTOB CepBHCA. couuanbHble ceTH. [1oyToBBIE CITY>KOBI.
[MopTanel U calfTel podeccuOHATHLHON
HaIIPaBJICHHOCTH.
Bunel opucHON NeATENBHOCTH B yupe-
[lepudepuiinpie 1 KICHUSAX CEPBUCA U KJIACCHI PEIIAEMBbIX
KOMMYHUKAI[MOH- 3a1a4. COBpeMEHHbIE MOAXObI K TEXHHU-
11 | Hple  cepBUCHI B 15 ) |3 |U1€CKOMY OCHALeHMIO oducos. Komupo-
chepe mnpodeccuo- BaJIbHO-MHOKHUTEJbHAS TEXHUKA.
HaJIbHOM  JIeSITElIb- OcHamieHue  COBpPEMEHHBIMU  Cpef-
HOCTH. CTBaMHM  CBSI3U  KaKk  HEO0OXOJAMMOeE
YCJIOBHE CEpPBUCHOU A€ATEIbHOCTH




9x3amMen | 9 0,3 8,7
Hroro 3a 2 xypc (3um- 108 8, 95,
HSASl ceccusi) 3 7
HToro 3a 3MMHIOI0 cec- 12 159
180 5
CHIO 5 45
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6. IlepeyeHb yueOHO-METOAMYECKOT0 O0ecredeHUs JAJIs1 CAMO-
CTOSAITEJILHOM Pa00ThHI 00YYaIOUIMXCS MO JUCIHUILIMHE (MOIYJII0)

No Buapl camocToATebHOM pabOThI Tpynoem- | dopma KOHTPO-
KOCTb, aK.- s
Yachl
1. | [IpopaboTka TEOPETUUECKOTO MaTe-
. Koncynpranus
puasna o KOHCIEKTaM JIEKIUH, pe-
. MpenoaaBaTels,
KOMEHJIOBAHHOM JIUTEpAType, IOIO0I- 49
yCTHOE cobeceno-
HUTEIHHBIM UCTOYHUKAM HH(OpMa-
BaHUE
1005051
2. IToaroroBka K NpakTUYECKUM 3aHs- [IpencraBienue
TUAM: IIOMCK HEOOXOTUMOH 49 nHpopMaruu B
uHpopmaru, 0o6padoTka nupopma- o0paboTaHHOM
105058 BUJIC
3. IToaroroBka K TEKyIIel aTTECTALUN TecTsl, mpakTHye-
(TecTUpOBaHUE U BBINOJIHEHUE TIPAK- 49 CKHe padoThI, Jie-
TUYECKUX pabOT, 1€JIOBON UTPHI) JIOBAsi UTpa
4. [ToaroroBka K mpoOMEKyTOYHOM at-
TecTaluu (BOIPOCHI K IK3aMEHaM, 12,45 TectupoBanue
UTOTOBBIE TECThI)

Jlnst caMoCTOATENbHOM pabOThI MO JUCHHUIUIUHE (MOIYJII0) 00ydJarouuecs uc-

MOJIB3YIOT CIEyIoNIee yueOHO-METOUYECKOE 00eCTIeYeHHE:

1.

AnrtomkoB A. B., bensa E.B., benza C.M., [Ipabenko B. A. Mudopmannon-
HbI€ TEXHOJIOTMH B TYPUCTHYECKON MHAYCTPUU U CEPBUCHOM NIE€ATEIHLHOCTH:
yueOHoe mocobue/ 2-oe uznanue. — ['atumnHa: M3narensctBo ['ocynapcTBeH-
HOT'O MHCTUTYTa YKOHOMUKH, ((MHAHCOB, TIpaBa U TexHoznoruu, 2018. — 75 c.

. bazoBbie u mpukiIagHBIe WHPOPMAIMOHHBIE TEXHOJIOTHH : YYEOHUK /

B.A.I'BozneBa. — M. : Ul «DOPYM» : UHDPA-M, 2019. — 383 c. —
(Beicmiee oOpazoBanue). - Pexum poctyma: http://znanium.com/catalog/
product/1019243

. HpopManinoOHHBIE TEXHOJIOTUH yIIpaBieHus : yueOHuk / b.B. UepHukoB. — 2-

e u3f., nepepad. u gon. — M.: U] «DOPYM»: UHDOPA-M, 2018. — 368 c.
— (Bricmiee o6OpazoBanme: bakamaBpuar). - Pexum goctyma: http:/
znanium.com/catalog/product/954481

bo6osuu, A.Il., Wudpactpykrypa uUHPOPMALMOHHBIX TEXHOJIOIMM Ha
IpEeANPUATHSAX cepBHUCca U TOproBiau : MoHorpadus / A.Il. bo6osuy, H.I'. Smu-
Ha. — Mocksa : Pycaiinc, 2020. — 175 c. — ISBN 978-5-4365-4736-7. —
URL:https://book.ru/book/936063 (nata obpamienus: 26.08.2022)

. DoH/ OLIEHOYHBIX CPENICTB Mo AucHuIuMHe « MH)OpMamOHHO-KOMMYHUKAITH -

OHHBIC TCXHOJIOTHH U IIPOIrPaMMHOC o0OecrieueHue B CCPBHCC).



7. @OH/ OLIEHOYHBIX CPEACTB JIJIfl POBEAeHUS MPOMEKYTOUHOM aTTecTAlNH 00Y-

YaIuXxcd 1o JnCiaMIlJInHEe

Bonpocs 1151 NpoBeieHUs MPOMEKYTOUHOM aTTecTAIMH (IK3aMeHA)

1. IlpenmeT v 3aa4u AUCUUTLIIUHEI.
2. IIpo6eMb1 aBTOMATH3AIIMN CEPBUCHOM JesTeNbHOCTH B Poccum.

3. [lepcriekTUBBI pa3BUTHS HHPOPMAIIMOHHBIX TeXHOJIOTHN B PO 1 3apy6exom.

4. Uapopmanmst U uHGOPMAIMOHHBIE NPOLECCHl B OpraHu3aliu JIeATEeIbHOCTH
COBPEMEHHOTO MPEAIPUITHS

5. TpeGoBaHus K JAHHBIM U UH(OPMAIUH.

6. [IpuHIUITBI aBTOMATU3ALMU U 3JIEKTPOHU3ALMK OU3HEca.

7. UndopmarinoHHbie Oaphephbl U HEM30EKHOCTh aBTOMATH3AIIMN 00Pa0OTKU JJAHHBIX.

8. TlonsTrie ”UHPOPMALIMOHHBIX TEXHOJIOTHUH.

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

[Tonsitue MHGOPMAIITMOHHON CUCTEMBI.

Buner UC.

Crpykrypa u coctas 1C.

dyukioHanbHasa yacts UC.

Hasnauenne u coctaB obecneunBaronieit uactu MC.

Buast UC no crenenu apromaTtusainuu. ABromaruzupoBanubie VC.
Knaccuduxanusa UC no Bunam odecnieueHus.

Texnuueckoe obecnieueHre. Meto/ibl KiaccuPuKamu KOMIbIOTEPOB.
Nudopmarmonnoe odbecrneueHue.

OpranuzanonHoe 1 npaBoBoe odecneueHue MC, ero ocoOOeHHOCTH.
KoMmnoHeHThI KOMIIBIOTEPHON MH()OPMAIIMOHHON TEXHOJIOTHHU.
TexHonorust 06padoTku HHGOPMAITUH.

[Tporneypbl 06paboTKH HHGOPMAIIUH.

Knaccuduxarnus UT.

Paznnuus mexny UT u AUC.

bazoseie UT.

ObecneunBaronye UHOOPMAIIMOHHBIE TEXHOJIOTHH, UX XapaKTEPUCTHKHU.
@OyHKIMOHAIbHBIE HHPOPMAIIMOHHBIE TEXHOJIOTHH, UX XapaKTEPUCTHKH.

[TakeTHBIN U AUATOTOBBIA PEXUM 00pabOTKH HHPOPMALIUU.
Nurepdeiic. OCHOBHBIE OIpeIeeHuUs, TUIIBI UHTEP(DENCOB.

Bunbl nporpaMMHOro ooecrieueHus.

Knaccuduxanus crangapraoro I10.

Oducubie Texnonoruu ¢pupmel Microsoft.

TexcToBble MPOIECCOPHI U U3ATENILCKUE TAKEThI, BUABI, OCOOCHHOCTH.
OnexTpoHHbIe Tabnuibl. OCHOBHBIE OnpenenieHus, chepa NpUMEHEHUS.
Onpenenenue KC. Haznauenne KC.

TpeboBanus k KC.

[Tpuznaku xknaccudukaruu KC. Knaccudpukamms KC.

Tononorun nokansHeIX KC. YactHbie Buasl KC.

Komnonents ceTu.

[IpoOnembl B3auMOJEHCTBHSA KOMIIBIOTEPOB B CETH.

OcHoBHbI€ onpeseneHus (MpoTokoJ1, UHTep(deiic, CTEK MPOTOKOJIOB).
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41. O6opynoBanue KC.

42. Wcropus coznanus Internet.

43. Apxurektypa Internet.

44. TIporokomsr TCP/IP.

45. Anpecanus B Internet.

46. JlomeHHas cuctema UMEH B Internet.

47. CepBucsl Internet (a3sextponnas noura, FTP, Telnet, u T.1.).
48. URL — yHuBepcaibHbIN aapec pecypca.

IIpuMepHBIe NPAKTUKO-OPHEHTHPOBAHHBbIE 3aIaHUS

IIpakmuko-opuenmuposanuoe 3aoarue 1.

Hcnonb3ys pecypebl cetu MaTepHeT, HaliTH nHGOpMAIHIO 00 AJIEKTPOHHBIX TIe-
PUOANYECKHUX M3MAHUAX (5-7), MOCBAIIEHHBIX BOIIPOCAaM OpraHU3alluy CEPBUCHOU Jiesi-
tenbHOCTH. ChopmupoBats B Word CIUCOK HalJCHHBIX PECYpcoB M OPOPMHUTH €r0 B
cootBercTBUM ¢ «['OCT 7.82-2001. bubnuorpaduueckas 3anuck. bubnuorpaduueckoe
OMKCAaHUE JIEKTPOHHBIX PECYPCOBY.

IIpaxmuko-opuenmuposannoe 3aoarue 2.

Ncnons3ys mabiaoHbl TEKCTOBOTO penaktopa Word caenaTh coOCTBEHHOE pe-
3I0M€, B KOTOPOM HEO0OXOJMMO 3alOJHUTh CTaHJAPTHBIC MYHKTHI, a B rpade «Lleab»
yKa3aTh — MOUCK paboThl B 001aCTH COLUATIBLHO — KYJIbTYPHOTO CEpPBHUCA.

Ipaxmuxo-opuenmuposannoe 3adanue 3. Ilpun nmomomu nporpammbl Excell BbI-
IIOJIHUTE CJIEAYIOLIEE 3aJaHUE - PACCUATAWTE PacXoAbl Ha MEPCOHAN MOCTHHMIBI IS
BKJIFOUEHMSI B HAKJIAJHBIC 3aTPaThI, pyoO.

KommnuectBo | Cpennsisi 3apniara | @oug omiaarbel | ConuajibHble
HaumenoBanmue
exa CIIYKALMX OIHOT0 padOTHHKA Tpyaa pacxoabl
K C3 OOT CP
AMUHHUCTpAIHS 5 30000 ? ?
Cny>x06a noptbe 8 20000 ?
TexHuueckui 5 21000 9 9
oTzeN
Caiyx0a ropHuY-
8 18000 ? ?
HBIX
HTroro: ? - ? ?

OOT =C3xK
CP =50% ot ®OT, ecmu ®OT < 13000 py6., B nporuBHOM ciydae — 40% ot ®OT.

1. Odopmurs Tabnuiry Mo CBOEMy BKYCY;
Bce uncnoBbie JaHHBIE IPEACTABUTH C ABYMS 3HaKaMU IOCIIE 3aISITOM.
M3MeHuTh 1IBET UTOTOBOM CTPOKHU U pazMep e€ mpudra.
CkpbITh Tpady «DoH[ OMIIaTHl TPYAAY.
[TocTpouTh rUCTOrpamMmy, MOKa3bIBAIOLLYIO (DOHJ OIUIATHI TPyJa U COLMAIbHBIE
pPacxo/ibl.
[TonHbBIA KOMIUIEKT 3aJJaHUN W 3TaroB (POPMUPOBAHUS KOMIIETCHIIMH MPECTaB-
jeH B QOH/Ie OLICHOYHBIX U METOJIMYECKUX MAaTEpUAIIOB JIJISl IPOBEICHUS ITPOMEKYTOY -
HOMW aTTecTaluu 00y4arolMuXcs M0 JUCLUIUIMHE, OPOPMIICHHBIN OTIEIbHBIM JIOKyMEH-
TOM, IPEJCTABJIEH B IPUIIOKEHHH 1.

Nk W
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8. IlepeyeHb OCHOBHOM U J0NOJHHUTEILHON YU4eOHOM JIMTEpaTypPBhI 10 A C-
HMILTHHE
a) HOpMaTUBHbIC IPABOBbIE AKTHI:

I. «Konctutynus Poccuiickoit ®eaepanuu» (IpUHSATA BCEHAPOIHBIM
rojocoBarreM 12.12.1993) (¢ usm. ot 30.12.2008) // «Poccwmiickas razeray, Ne7,
21.01.20009.
2. «Konuenuus enepanbHOU LeaeBON nporpaMmbl "Pa3BUTHE BHYTPEHHETO U
Bbe3AHOrO Typusma B Poccuiickoit deneparuu (2019-2025 roawr)"». https://
www.russiatourism.ru/contents/deyatelnost/programmy-i-proekty/federalnaya-
tselevaya-programma-razvitie-vnutrennego-i-vezdnogo-turizma-v-rossiyskoy-
federatsii-2019-2025-gody-/
0) ocCHOBHAsI:
3. AnromkoB A. B., ben3za E.B., benza C.M., JIpabenko B. A. Uudopmarnu-
OHHBIE TEXHOJIOTMHU B TYPUCTUUYECKON MHIYCTPUHU U CEPBUCHOM JIESITENBHO-
ctu: yaeOHoe mocodue/ 2-oe m3aanue. — ['atunna: M3narensctBo ['ocymap-
CTBEHHOT'O0 MHCTUTYTa 3KOHOMHKH, (PMHAHCOB, IIpaBa U TeXHOJoruM, 2018.
- 75 c.
4. bazoBble WM MNPUKIAIHbIE WHOOPMAIMOHHBIE TEXHOJIOTMH : Y4YE€OHUK /
B.A. I'BozneBa. — M. : U] «®OPYM» : UHOPA-M, 2019. — 383 c. —
(Beiciiee obpaszomanue). - Pexxum pocryma: http://znanium.com/catalog/
product/1019243
5. UndopmanmoHHbIe TEXHOJOTHH yIpaBieHus : yueOHuk / b.B. UepHuKoB.
— 2-e m31., nepepad. u gon. — M.: U]l «DOPYM»: UHOPA-M, 2018. —
368 c. — (Bricmiee oOpa3zoBanue: bakamaBpuar). - Pexxum nocryna: http://
znanium.com/catalog/product/954481
bo6osuu, A.Il., Uadpactpykrypa HHPOPMAIMOHHBIX TEXHOJOTHUN Ha
OpeInpUsITHIX cepBuca U Toprosiu : MmoHorpadus / A.Il. bo6osuy, H.I'.
Ammna. — Mocksa : Pycaiiac, 2020. — 175 ¢. — ISBN 978-5-4365-
4736-7. — URL:https://book.ru/book/936063 (nata oOpaiieHus:
26.08.2022)

B) JIONOJIHUTEJIbHASA JIUTEpaTypa:

6. boiiko, I'. M. HNudopmanmonusie TtexHonoruu. [lpaktukym mjis oOy-
qaromuxcsa o HampabieHuto moAroroBku 20.03.01 Texnocdepnas 0e3-
omacHocTh : yuyebHoe nocobue / I'. M. boiiko. - XKenesnoropck : ®I'BOY
BO CIICA T'TIC MYC Poccumu. - 2020. - 109 c. : ni. - Tekct : 3JIeKTpOH -
Heiid. - URL: https://znanium.com/catalog/product/1202001 (mata oGpare-
Hud: 26..2022). — Pexxum ocTyna: 1o noAnmucke.

7. Humarynaes, M. M. UndopmarimoHHbie TEXHOIOTUH B MPOGECCHOHATBHON
nesitenbHOCTH © yueOHuk / M. M. HumarynaeB. — Mocksa : UHOPA-M,
2020. — 250 c¢. — (Bwicmiee ob6pazoBanue: bakanaspuar). - ISBN 978-5-
16-015399-5. - Tekct : snektpoHHbld. - URL: https://znanium.com/
catalog/product/1031122 (mata oOpamenusi: 26.08.2022). — Pexum 10-
CTyMa: Mo MOAMKCKE.

8. ®denorona, E. JI. UadopmalinoHHbIE TEXHOJIOTHN U CUCTEMBI : yueOHOE T10-
cobue / E.JI. ®egoroBa. — Mocksa : POPYM : UHDOPA-M, 2021. — 352
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c. — (Cpennee mpodeccuonanpHoe obpazoBanme). - ISBN 978-5-8199-
0899-0. - Texkcrt : anextpoHHwii. - URL: https://znanium.com/catalog/
product/1541012 (nara obpamenus: 26.08.2022).

9. Ilepevyennb pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKAIIUOHHON CEeTH
«HTEepHET», HEOOXOAUMBIX /1JI51 0CBOEHHS TUCIUTLINHBI

1. http://znanium.com/ - 3JIEKTPOHHO — OMOIMOTEUHAS] CUCTEMA,

2. https://www.book.ru/ - anekTpoHHas 6ubIUOTEKA;

3. https://apps.google.com - cepBucsl Google;

4. https://www.microsoft.com - cepBuchl Microsoft.

10. MeToan4yeckue yKazaHus AJIs 00y4aOIIMXCH 10 OCBOCHUIO M CIUTIHUHbI
(MoayJin)

[Ipu BBINOTHEHUN KOHTPOJIBHOM padoThI 10 Kypey «HbopMalimoHHO-KOMMY -
HUKAIIMOHHBIE TEXHOJOTUU U MPOrpaMMHOE 00ECIeYeHUE B CEPBUCE» CTYIECHTHI
JOJKHBI TIPUOOPECTH HaBBIKK PAOOThI ¢ WHOOPMAIMOHHBIMU peECypcaMu
TJI00JIbHOW KOMIBIOTEPHOU ceTu HTEepHET U mporpaMMoil OArOTOBKHU MPE3EH-
tauuii Power Point.

Jlnst crynenToB cneruanbHocTH «CepBHUC» HEOOXOAMMO, UCIIONIB3YS PeCYPCh
WuTepHer u mporpammy HOATOTOBKHM mpeseHTanuii PowerPoint coctaButh mpe-
3€HTAIMI0 MECTa OTJIbIXa B 3aBUCHMMOCTU OT 3aJlaHHOTO BHUJA OTHbIXa (KypoOpT,
0a3a OT/AbIXa, pa3BJICKATEIbHBINA LICHTP U T.1.).

HexoTopeie kaapbl mpe3eHTanuu (1o BbIOOPY CTyAEHTA) JOJKHBI 00si3a-
TEJIBLHO CoJiepKaTh rpaduueckue mzodOpaxeHus (Hamnpumep, dororpaduu), Tad-
JIUIBI WK TUarpaMMBbl.

KoHntponbHas paboTta H0KHA conepkKaTh ONMMCAHUE BBIMOJHEHUS MPE3eHTa-
uu 1o stanaM. Heo6xoaumo Takke yka3aTh CChUIKM Ha cailThl, HHMOpMaIus ¢
KOTOPBIX ObllIa MCIIOJIb30BaHA JJI MPE3CHTAIINH CTYACHTA.

Pacnipenenenrie BapuaHTOB 3a/laHUM IS BBITIOJHEHUS KOHTPOJIBHON PabOTHI
OCYIIECTBIISIETCS IO HaYaIbHOU OyKBE (haMUITHH.

CopepxaHue KOHTPOJIBHOUW pabOThl M METOAMYECKHE PEKOMEHIAIMU TM0 e
BEITIOJIHEHNIO mipeacTaBieHbl B ®OMM no gucrummae «MHQOpManinoHHO-
KOMMYHHUKAIIMOHHBIE TEXHOJIOTHUU U MPOrPaMMHOE 00€CTIEUCHUE B CEPBUCEN.

CamocrosiTenbHas MOATOTOBKA 00yYarOUXCsl IPOBOJUTCS Uil yriyOse-
HUS W 3aKpeIUICHUs] 3HAHUH, MOJYYSHHBIX Ha JICKIUSIX U JIPYTUX BUJAX 3aHITHUH,
JUISl BBIPAOOTKH HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOTOJHUTEIb-
HBIX 3HAHUW W TOATOTOBKHU K MPEACTOSIINM YUeOHBIM 3aHATHUSM, 3a4€Ty U DK3a-
MEHY.

BaxHbpIM yCIIOBHEM YCIEMIHOTO U3YUYEHHUS JUCUHUILIMHBI SBJISIETCS MOCEILIEe-
Hue nekiui. [loa mocenennem noapasymeBaetcs He hopMa MACCUBHOTO TIPHUCYT-
CTBUA, a aKTWMBHas paboTa MO W3Y4YEHUIO HOBOro marepuana. [loarotoBka k
JICKIIMOHHBIM 3aHSTHSAM BKJIIOYACT B ce0s aHAIN3 MpeIaraeMbIX IS U3Y4YEHUS
BOIIPOCOB, U3Y4YCHNE HOPMATHUBHBIX UCTOYHUKOB U Y4eOHOW M HAyYHOU JHTEpa-
Typbl IO paccMaTpUBAEMbIM BOIpocaM JeKUuMu. B mpouecce nekuuu o0y-
YaIOMIMUICS MOXET 3aJ]aBaTh YTOUHSIIOUIME BOMPOCHI, OCYIIECTBUTh B3aUMOCBSI3b
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HOBOT'O MaTepHasa ¢ yXe U3y4YeHHBIM, OJTOTOBUTH 0a3y 11sl 3(HEeKTUBHOTO UC-
N0JIb30BaHUS MOJYYEHHBIX 3HAHHM, 00JIETYUTh NOJATOTOBKY K IPAKTUYECKOMY 3a-
HATUI0. DPPEKTUBHBIM CIOCOOOM (DPUKCAIUU JIEKITMOHHOTO MaTepuania siBIsIeTCs
KOHCIIEKTUPOBaHUE, IPEICTABIIAIONIEe COO0M HE TOJBKO (PUKCALMIO BaXKHEHIIMX
MOMEHTOB JIEKLIUH, HO M yKa3aHUe MPUMEPOB JII MOHUMAaHUS TOrO WJIA MHOTO
TEOPETUYECKOI0 MaTepuaa.

IIpy MoAroToBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOJUMO HCIOJIB30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepuasbl JEKIUH, y4eOHYI0 M HAy4yHYIO JIMTEpaTypy.
[ToaroroBka OTBETOB 1O BHIHOCUMBIM Ha OOCY’KIEHHE BONPOCAM MPAKTHUECKOIO
3aHATHUS U OTYETOB IO JaOOpaTOPHBIM paboTaM BKIIOYAET B ce€0s1 HE TOJIBKO MPO-
YTeHHE MaTepHualla, HO U €ro aHajliu3 M KPUTHUYECKYIO oleHKy. OOydaromemycs
CIelyeT BBISIBUTH MAJIOW3YUYEHHBIE aCIEKThl PAacCMaTPUBAEMBIX BOIPOCOB,
IPOSBUTh MHULIMATUBY IIPU MOJATOTOBKE COOOIIEHHI U 10KIan0B. [lpu moaroros-
K€ COOOIIEHUM U JOKJIAJ0B HEOOXOJMMO YUYMTHIBATh BPEMEHHOE OrpaHUYCHUE
BPEMEHM H3JIOXKEHUSI MOATOTOBIEHHOro Mmarepuaina (He Oonee 20 munyt). U3-
JIO’KE€HHE COOOIIEHUsT UM JOKJIa/ia MPOU3BOJUTCS B popMe pacckasza, a He ure-
Hus ¢ nucta. [locne coobiienus unm Aokiaaa o0yJarouuics JokKeH ObITh TOTOB
OTBETUTH Ha YTOUHSIIOIIUE BOMPOCHI ayAUTOPHUHU.

ITpu nOAroTOBKE K MPAKTUUYECKUM 3aHATUSAM M DK3aMEHaM PEKOMEHAYEeTCs
CUCTEMATHU3UpPOBaTh 3HAHUS, M300pakas UX B TAaOIMYHOM, IpadUuEecKOM WU
CXEMaTU4YHOM BUJE. DTO MO3BOJIMT YCTAHOBUTH B3aUMOCBS3b M3Y4YaeMbIX SBJIC-
HU, YIIPOCTUT 3a/lady 3allOMMHaHUs MaTepualia, 0OJeryuT MpoLecc MpakTHie-
CKOI'O IIPUMEHEHUS MTOJTYYEHHBIX 3HAHHM.

3amaveil MPaKTUYECKUX 3aHATUN SIBISETCA BBIPAOOTKAa YMEHHUS HCIIOJIb30-
BaTh TEOPETUYECKHE 3HAHUS, MPOSBUTHh HAaJMYHE MPAKTHYECKUX HaBBIKOB. [Ipum
NOJTOTOBKE K MPAKTUUYECKOMY 3aHATHIO CIEAyeT 3a0JaroBpeMEHHOro obecrie-
YUTh HAJMYME HEOOXOAMMO JI1 JAHHOTO 3aHSITHS MaTrepuasa, CaMOCTOSTEIbHO
NOBTOPUTH PaHEe U3yUCHHbBIEC TEMBI.

JUJisi yCHEemHOro OCBOCHMSI JUCHUIUIMHBI BaXKHBIM SIBJIIETCS YMEHHUE pa-
0oTaTh ¢ TepMUHAMHU M UX ompeaeneHusMu. i1 paboTbl ¢ TEPMHUHOJIOTHEH
3¢ (EeKTUBHBIM SBIISETCS UCIIOJIB30BAHME KaK Y4EOHON M Hay4dHOH JHUTEpaTypshl,
TaK U IOPUINYECKUX U PUIOCOPCKUX CI0BapeH.

Pabora ¢ TepMUHAMH MOKET OCYIIECTBIATHCSA Kak B (pOpME COCTaBICHUS
COOCTBEHHBIX TEMATUYECKUX CIIOBAPUKOB Ul yA00OCTBa U CKOPOCTU IOMCKA HE-
obxogumoro tepmuHa. C 3TOM MEIbI0 HEOOXOIWMO KaXKAbIi HOBBIA BCTpE-
YaIOLUICS TEPMUH 3aIMCBIBATH U BO BPEMsI IOJATOTOBKM K CEMUHAPCKUM U ITpakK-
TUYECKHUM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOLIEE OIpejesneHue. B ciydae Bo3-
HUKHOBEHHMSI CJIIOKHOCTH BbIOOpa ONpENETICHUsI U3 MMEIOIIErocss 00bemMa B paM-
KaX Hay4HOro 3HaHUs HEOOXOJMMO 3a/1aBaTh BOIPOCHI MIPEMNOJIABATEIIO B paMKax
JIEKUIMOHHBIX U IPAKTUYECKUX 3aHATUM.

HuTepakTuBHbIe (HOPMBI TPOBEACHUS 3aHATHIN 110 Aucuumuinae «Mudopma-
IMOHHO-KOMMYHHUKAIIMOHHbIE TEXHOJIOTMH U MPOrpaMMHOE OOecrieueHue B cep-
BHUCE» BKJIIOYAIOT B €051 CIEAYIOLIME BUAbI 3aHATHUI:

- JIeTIOBBIE (POJIEBBIE) UTPHI, IPEACTABISIIOT COOOM MOJEINPOBAHNUE CUTYa-
1Y, B KOTOPOW YYaCTHUKAM IIPEUIaracTcs MPUHATH ONPENEICHHYIO IMO3HIMIO
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(poip)  3aTeM BhIpabOTaTh CIOCO0, KOTOPBIN MO3BOJIUT MIPUBECTU ATy CUTYAIIHIO
K Hawiydliemy pesyJsbrary (urpa). PoneBbie urpel Haubosiee 3(pPEeKTUBHBI Kak
CPEICTBO NPHOOPETEHHS] M COBEPIICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOTO
MEXJIMYHOCTHOTO OOLIEHUsI, KOMaHJIHONH pabOThl, a TaKXe€ HABBIKOB MPUHATHS
pemieHnii. XoTenoch Obl OTMETUTH BBICOKYIO 3()D(PEKTUBHOCTH POJIEBBIX UIP B
KOHTEKCTE U3MEHEHUSI YCTAaHOBOK YYAaCTHUKOB 00pa30BaTeNIbHOIO Mpoliecca.

- UCCJIeIOBAaTENbCKOE 3aJaHue (JOKIaa) - IPOIYKT CaAMOCTOSITEILHOU pa-
OOTBHI CTyAEHTa, MPEACTABISIIONIMN CO00M MyOJIMYHOE BBICTYIUICHHE IO TpE.-
CTaBJICHUIO TOJIYYEHHBIX PE3YJIbTaTOB PELICHUs ONPEEICHHON YUeOHO-PaKTH-
YECKOH, y4eOHO-HUCCIIe0BATENbCKOM UM HAYYHOH MPOOJIeMBI.

- MpenoJilaBaHue JUCLHUILIUHBI OCYIIECTBIsIETCS B (hOpMe KYpCOB, COCTaB-
JIEHHBIX Ha OCHOBE PE3YyJIbTaTOB HAYYHBIX UCCIEAOBAHUM, IPOBOJIUMBIX OpPraHH-
3alMeil, B TOM YHCJIE C YYETOM PErHOHAIBHBIX OCOOEHHOCTEN MpodeccCHoHAIb-
HOU JeSTEILHOCTH BBIITYCKHUKOB M MOTPEeOHOCTEN paboToIaTeNeH.

OueHouHblE U METOAMYECKHE MaTepuaibl no aucuumimae «Mupopmarnm-
OHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTMH U MPOrpaMMHOE OOECIeYeHUE B CEpPBU-
ce» nipeacrasieHsl B DOMM.

[Ipu moAroToBKE K MPOMEXKYTOYHOMY WM UTOTOBOMY TECTUPOBAHUIO HE-
00X0IUMO U3YYUTh TEOPETUUECKUN U MpaKTHUYeCKui maTepuan. TecToBble 3aja-
HUs (C IEpeYHEM BO3MOKHBIX BAPUAHTOB OTBETOB, CPEJIU KOTOPHIX XOTSI ObI OAUH
OTBET SBJIIETCS HEBEPHBIM) OOECIEUNBAIOT CTPYKTYPHOCTh MBIIIIEHUSI, BHIHYXK-
JICHHOT'O BBIOpATh U3 MPEJIOAKEHHBIX BAPHAHTOB OTBET BCE MPaBUIIbHBIC BapHaH-
Thl. TeCTOBbIE 3aJJaHUsI HA YCTAHOBJIEHUS COOTBETCTBUS MOPa3yMEBalOT HEOOXO-
JMMOCTB IIPOSIBJICHUS HE TOJIBKO 3HAHUA y4eOHOro MaTtepuasa, HO U YMEHHUS MpH-
MEHATh TpaBuia GopMalIbHON JOTMKH. TecTOBbIe 3alaHUsl Ha YIMOPSIOYECHUE
HaIlpaBJIeHbl HA YCTAHOBJIEHUE JIOTHUECKOW MOCIEA0BATEIbHOCTH paccMaTpuBa-
€MBIX SIBJICHUI (BpEMEHU CYUIECTBOBAHUS SIBJICHUH, PACIOJOXEHHS CTPYKTYp-
HBIX AJIEMEHTOB IPABOBBIX TOKYMEHTOB U T.I1.).

O} dexTuBHBIM crIOCOOOM JIs1 MOATOTOBKM K TECTUPOBAHMIO SIBISIETCS pa-
0oTa 00ydyarolerocss Mo PELIEHUI0 TECTOBBIX 3aJaHUM, MPEJOCTABICHHBIX IS
CaMOCTOATENbHON paboThl. Takke Mpu MOATOTOBKE K Tako ¢Gopme KOHTPOJIS
3HAHUM, KaK PEUICHUE TECTOBBIX 3aJIaHUH, CIEAYET CAMOCTOATEIBHO MONBITATHCS
npopadoTaTh paccMaTpuBaeMble B JUCLUIUIMHE BOIPOCHI B ()OpME COCTABICHUS
TECTOBBIX 3aJJaHUM.

IIpn moAroTOBKE K 3K3aMEHY CJleAyeT MMETh B BUIY, YTO 3TO SIBIIAETCA
UTOTOBOM (hOPMOI KOHTPOJIS TIO M3YUCHHIO TAHHOW y4eOHOM NUCIMIUIMHEL. 3a4eT
Y DK3aMEH IOAPA3yMEBACT MAKCHMAJIBHYIO KOHIIEHTPAUWIO 3HAHUM U YMEHUH,
IpeAnoiaralllux NoJHOE U3yUeHHE MaTepraa JUCLUILIUHBIL.

DK3aMeH MPOBOAUTCS B POPME KOMITBIOTEPHOI'O TECTUPOBAHUSL.

Pemenue npenogasaresns 00 UTOrOBOM OLICHKE MPUHUMAETCS 10 pe3yJibTa-
TaM MPOBEPKH PEIIEHUH TECTa, B 3aBUCUMOCTHU OT LIKAJIbI OLIEHKHU.

PaboTa ¢ neyaTHbIMU U3JAHUSMHU ISl 00Y4YaIOIIErocsi MOKET ObITh CBSI3aHA
C TPYAHOCTSAMH B 00JACTH JIOCTYNa K COBPEMEHHOM Hay4yHOM NEYaTHOW JHUTepa-
Type. B cBsI3U ¢ pa3BUTHEM HAyYHO-TEXHUUYECKOTO MPOrpecca B TaKOW CUTyalluu
HAJJIEKUT BOCIIOJIB30BATHCSl MAaTepUaiaMu, HaXOJAUIMMUCS B OTKPBITOM JIOCTYTIE
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cetu Internet. Takxxe HEOOXOAMMO YUUTHIBATh, UTO 1O COCTOSIHUIO HA CETOIHSIII-
HUW JIeHb MHOTHE CIIPABOYHBIE MPABOBBIE CUCTEMBI COAEPKAT HE TOJBKO TEKCT
HOPMAaTUBHBIX aKTOB, HO U HAy4YHBIC CTAThH IO PA3IUYHBIM BOMpocaM (Harpu-
mep, CIIC «Koncynbrant Ilmroc»). OgHOBpeMEHHO clieayeT oOpaTUTh CBOE
BHUMaHWE Ha MyOJWYHbIE OMOJMOTEKH, MPEIOCTABISIONINE BO3MOXKHOCTH JI0-
CTyTa K JIEKTPOHHBIM BEPCHSIM TMEYATHBIX HICTOUHHUKOB.

B cuny kpaTkoBpeMEHHOCTH M3YYE€HHS W 3HAUUTEIHOIO0 00beMa JaHHOM
y4eOHOM TUCHMIUTMHBI Kadeapa HaCTOSATEIbHO PEKOMEHYEeT CUCTEeMAaTUYeCKH, a
HE 3MU30IMYECKH padoTaTh HAJl U3YUECHUEM Kypca.

11.1lepevyenb MH(POPMANUOHHBIX TEXHOJIOT Ui, HCIIOJIb3YEeMbIX IIPH OCY-
IIeCTBJIECHNH 00pa30BaTeJIbHOI0 MPOLECcca Mo IUCHUILINHE

[IporpammHuoe obecnieueHue:

Onepanuonnas cucrema (MicrosoftWindows XP, 7, 8.X Ilponpuemapnas);

[Taker oducHbix mporpamm Microsoft Office Professional 7 (MS Word,
MS Excel, MS Power Point, MS Access, MS Publicher, MS Outlook, IIponpue-
mapnas);

ApxuBatop (7-Zip GNU Lesser General Public License)

[TporpammHuoe obecrieueHre Il TPOCMOTPa AJIEKTPOHHBIX JTOKYMEHTOB B
cranaapre PDF (Foxit Reader GNU Lesser General Public License);

[IporpamMMHBIe cpencTBa, OOeCHEUMBAIONIME MPOCMOTP BHUACOGANIOB B
dopmatax AVI, MPEG -4, DivX, RMVB, WMV (K-Lite Codec Pack GNU Lesser
General Public License);

Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

Web-6pay3zep (Google Chrome GNU Lesser General Public License);

[IpoBepka 3HAHUN CTYJIEHTOB MOCPEACTBOM TECTUPOBAHUS B JIOKAJIBLHOUN
cetu (MyTestStudent GNU Lesser General Public License for Academic);

AntuBupyc (Kacnepckuit Open Space Security lponpuemapnas);

NudopmarimoHHbie CrIipaBOYHBIC CUCTEMBI:

1) ABTomaTtusupoBaHHasi nHPOpMaNMOHHasT OuOMMoTeyHas cucrema Mar-
c21SQL;

2) CnpaBouHo-nipaBoBas cucrema «Koncynbrant [Lmroc».
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12.MaTtepuanbHo-TeXHH4YecKasi 0a3a 115l OCylleCTBJIeHUs1 00pa30-

BaTCJIBHOI0 nIpouecca nmo IMCIHMIJINHE

Ne
HaumeHoBaHue KosnvecTBo

n/n

1. | Cnenuanu3upoBaHHBIE Ay IMTOPUH:
Mynetu-menua ayautopus Ne 02, 04, 08, 10a, 2, 3, 4. 7
Nurepner-knacce Ne 40, 41, 43, 44 4
Mexkadenpansubie gadoparopun «HpopManmonHoi 6e30macHoO- 3
cti» (Ne 11), «ComnmanbHO — 53KOHOMHYECKHX HCCIICIOBAHUIN
(Ne46), «MHbOpMAIIMOHHBIX TEXHOJIOTUM B SKOHOMHUKE U yIpaBlie-
Hum» (Ne30).

2. | Texuuueckue cpeacTBa OOYUCHHUS:
NurepakTuBHas gocka B ayauropuu Ne 2, 3, 4 3
MYJIBTUMEIUUHBIN TPOEKTOP 7
KOMITBIOTED C MTPOTPaAaMMHBIM 00eCTiedeHUEM 7
SKpaH HACTCHHBIN 7

MH(}OPMAITMOHHBIA CTEH/T

3. JIeKumoHHbIE ay IUTOPUU
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