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YTBEPXJIAIO:
ITpopekTop 1o o6pa3oBaTeIbHOM
NeSTENBHOCTH ¥ LU(POBOH
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Pabouast mporpamMma no aucuuiuinHe «Pecropannsiii Ou3Hec» pa3zpaboTaHa Ha

OCHOBE aKTyaJIM3UPOBAHHOTO denepanbHOro rocyJapCTBEHHOTO
o0pa3zoBaTeILHOrO cTaHjapTa Bbiciiero ooOpazoBanus (gaiee GI'OC BO) mo
HampaBieHuto noaroroBku 43.03.01 - Cepsuc, HampaBieHHOCTHh (TIpodwIIb)

oOpa3oBarenbHOIl mporpaMMbl — CepBUC B UHAYCTPUU MUTAHUS U TOCTENPUUMCTBA

VYpoBeHs: 6akanaBpuaT

Opranmzanusi-pazpadotunk: AOY BO JIO «l'ocynapcTBeHHbIH WHCTUTYT
SKOHOMMKH, ((MHAHCOB, IIpaBa U TEXHOJIOTHI

A
Pazpabotuuk: 1.3.H., npodeccop " /3aboposckas O.B.
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skoHOMHuYeckuMH npoueccamu 28.08.2023 r. [Tpotokon Ne 1.

COI'JTACOBAHO:
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3aBenyromuii kadenpoit &< / O.B. 3abopoBckas

i
PykoBoautens OIl &<~ / O.B. 3a6opoBckas
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1. I[TosscEuTENBHAS 3AITMCKA

Kypc «Pecropannbiii OM3HEC» 3aHUMAET BAXKHOE MECTO IMPHU MOJATOTOBKE

OakanaBpoB 1o HanpasieHuto 43.03.01 - Cepsuc.

[{enbro OCBOCHUA JUCLUIIINHBI «Pecropannslii OHn3HECH

ABJISETCI(POPMHUPOBAHNE 3HAHWNA, YMEHHMA M HaBBIKOB B OOJACTH HHIYCTPHUH

0OIIIECTBEHHOTO ITUTAHUS.

33,[[3"11/1 JUCHUIIIIMHBI COCTOMAT B HpI/IO6pCT€HI/II/I 3HaHHI>'I, YMGHHﬁ N HAaBBIKOB

10 TAKHUM TCMaM, KaK:

1.
2.

CoBpeMeHHas1 HHIYCTpUs 00IECTBEHHOTO MUTAHMS.

busnec-nporieccel B pecropaHHoM  OusHece. HopmaruBHO-1paBoBOE
peryJIupoBaHUe, PETJIIAMEHTHI U CTaHAAPThl B PECTOPAHHOM OH3HECE.
KnuenTtypHbie OTHOLIEHUS.

Knaccudukanus mnpeanpusTiii oOIIECTBEHHOTO NHUTaHHA. PecTopaHsl.
OO6cnyxuBaHue B pectopaHHoM OuzHece. OcoOble BHUIIbI OOCITyKUBAHUSI B
pecTopaHHOM OU3HEcCE.

MarepuanbHo-TexHUYeCKass 0a3a MNPEaNnpUiTHil pecTOopaHHOTO Ou3Heca.
OO0cny>xHUBarOIINM MEPCOHAIL.

KauectBo yciyr u oGciyxuBanus B pectopaHHoM OusHece. KoHTpousb

Ka4dycCTBa.



2. IlepeyeHs UIAHUPYEMBIX PE3YJIHTATOB O0YUYEHUS IO TUCIUTLIINHE,
COOTHECEHHBIX C IUITAHUPYEMBIMU PE3yJIbTaTaMU OCBOCHUS

JlucuurinHa

o0pa3oBaTeIbHON MPOTPaMMBbI

«Pectopanubiii OW3HEC» ydacTByeT B
CIEAYIOLIEN KOMIIETCHIUN:

dbopmupoBaHUU

Kommerenmn

Nuaukatopsl

Jeckpuntopsl




3HaHus:
OcHoB dbopMupoBaHUs CHUCTEMBI
OM3HECHPOIIECCOB, PETJIAMEHTOB M CTaHAapTOB
PECTOPaHHOTO KOMIUIEKCa M HHBIX BHUJOB
OpEeNNpUsITH  OOLIECTBEHHOIO0 MNUTaHMUsS Ha
IIK-3 - Crocoben OCHOBE KIIMEHTOOPHEHTUPOBAHHOCTH U
OpraHM30BBIBATH obecrieueHHsI KadecTBa yCIyr U OOCTyKMBaHUS
CHCTCMHBIN K 35 [IpaBun okazaHuss yciayr B PECTOPAHHOM
KOHTPOJIb R ’ OusHece ¢ Y4ETOM pa3BUTHS KIMEHTYPHBIX
OU3HECTIPOLIECCOB, Opranusyet OTHOIIIEHUW Y MEHUSA:
pecypcos,kadecTa  (KOHTPOJIE CucreMatn3upoBarth U AHAJIMU3UPOBATH
yCIyT n [c00MmONeHNA pHboOpMauioo O (opMHpOBaHUHU CHUCTEMBI
00CITyKUBaHHUSL, Heobxomumoro OH3HEC-TIPOLIECCOB, PETJIaMEeHTOB M CTaHIapTOB
MPOBOJUTH  OLICHKY |YPOBHA PECTOPAHHOTO  KOMILUIEKCA W HHBIX  BHIOB
sddexTBHOCTH KaqecTBa MPEANPUATHA  OOIIECTBEHHOTO IMHUTAHHUS  Ha
(pyHKLMOHNPOBaHH  |yCIIyT M OCHOBE KIIMEHTOOPUEHTUPOBAHHOCTH U
g JENapTaAMEHTOB (00CITyKHUBaHHS o0ecreyeHnst KauecTBa yCIyT U 00CITy )KUBaHUS;
(cyx6,  oraenos) Ha Haspiku:
HPEANPHATHIA HPEANPUATUIX DopMHUpPOBAaHUS CUCTEMBI OH3HEC-TIPOIIECCOB,
TOCTCHPUAMCTBA - 1 |14 renpunmMcTBa pEriaMeHToB W CTaHJApTOB  PECTOPAHHOIO
OOIIECTBEHHOTO U KOMIUIEKCA W HWHBIX BHUJOB NPEANPHUSATUIA
IIMTaHNA 0GILIECTBEHHOTO 06meCTBeHHovro MMUATAHUSA C YUETOM
S —— OCOOCHHOCTEN BUAA MPEANPHUATHS, a TalKe
OpaBWJI OKa3aHWs YCIYr W TpeOOBaHUH K
Ka4ecTBY yCIyr U OOCITy)XKMBaHUS B CEpBUCHOMN
JIeSTEIIbHOCTH
3. MecTo TUCIUTIITUHBI B CTPYKTYPE 00pa30BaTEIbHON MTPOTPaAMMBI

«PecTopaHHblii OM3HEC» SIBIASETCS JAUCHUIUIMHON 10 BBIOOPYYACTH,
dbopMupyemMoil ydacTHUKaMU O0Opa30BaTENbHBIX OTHOIICHUWJIS TOJATOTOBKHU
ctyaeHToB no Hamnpasienuto 43.03.01 - Cepsuc.



[Tocnenyromue
Mudp IIpenmecTByronuye IUCHUIIIUHBL TlaHa, B KOTOPBIX AACTUTUIMHBI
KOMIIETEHIIHS
KOMIIETEH (Moxynu), yueOHOrO I1aHa, B H (Mozynu) y4eOHOro
OCBanBaeTCs
807051 KOTOPBIX OCBAaWBAaETCSA KOMIIETEHIIUS IJ1aHa, B KOTOPBIX
napajuieabHO C
- . OCBaMBAETCS
M3y4aeMOM TUCUUTUIMHON
KOMITETEHITUS
IIK-3

Hucuurnnuael (MOIyJn),
NPaKTUKH y4eOHOTO

TexHUYeCKue cpeicTBa U
TEXHOJIOTHH B cepe

IIUTaHUsA

OpFaHI/I?)aI_II/I}I " IJIaHUPOBAHUC

IIUTaHUA

Teopust opranuzanuu u
OpraHu3aIMOHHOE TIOBEJCHUE /
CrpaTerndeckuit MEHEKMEHT

[Ipou3BoacTBEHHAS TPAKTHUKA
(CepBucHast mpakTuka)

TOCTCTIpUUMCTBA U O6IJ.[CCTB6HHOFO

NesITeNIbHOCTH MPEeANPUSTHI cepBuca

[IpaBoBoe perynupoBanue B cepe
TOCTENPUUMCTBA U OOILECTBEHHOTO

VYrpasjieHue KauecTBOM
YCIyT ¥ 00CITy)KHBaHUS B
cdepe rocTenpruuMCcTBa U
00I1IECTBEHHOI'O ITUTAHUS

JloxyMeHTaumoHHOE
oOecrieueHue ynpaBiieHus]

CepBuc B MHIyCTpHUU
rocrenpuumMcTBa/l'ocT
WHUYHBIA OU3HEC

4. O0beM AUCUUILIUHBI (MOIYJIS1) B 3a4€THBIX €IMHUIIAX C YKA3aHUEM
KOJIMYECTBA aKaJIEMUUECKUX MJIM aCTPOHOMHUYECKUX YacoB,

BBIJICJICHHBIX Ha

KOHTAKTHYIO pab0Ty 00y4aronuxcs ¢ npenogaBaresieM (1o BUIaM yueOHBIX

3aHATHN) U Ha CAMOCTOATEIIBHYIO paboTy 00ydarommxcs



OO6mast TpyJOEMKOCTh OCBOCHMS Y4eOHOW IUCHUIUIMHBI «PecTopaHHbIN
OM3HEC» COCTABIISIET 5 3aueTHBIX eAuHULL WK 180 akageMHUUYECKUXYaCOB.

Ne kypc Ne kypce Bcero,
K
ype 4 5 aK.4acoB
OO01mast TpyA0eMKOCTh (BCETOaK. 4acoB / 3.€1) 108/3 7212 180/5
Jleknnu 4 10 14
KonTaktHas pabora
[IpakTrueckue 3aHATUA 6 10 16
89 43

CamocrositenpHas padbora 132

Bun npomexyTouHoit 0,3/8,7
aTTecTaluu 3adeT, PK3aMeEH, 0.25/8.75 13

(xoHT.pab./ camocCT. KOHTpOJIbHast paboTa
paob.)

5. ConepxaHue TUCHUIUIMHBI (MOAYJIsS), CTPYKTYPUPOBAHHOE 110 TEMaM
(pa3nenam) ¢ ykazaHUEM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJeMUUYECKUX WU
ACTPOHOMHUYECKUX YaCOB U BUJIOB YUEOHBIX 3aHATUHN

HaumenoBanue pasjiena TpynoeMKoCTh
Ne AUCHHILIAHDI KonTakTHas ConepxaHue
(Tema) paboTa
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CoBpeMeHHOE COCTOSIHHE u
MEPCIIEKTUBBI PA3BUTHSI WHIYCTPUHU
0OIIIECTBEHHOIO ITUTAHUS.
TpeGoBanus K CEpPBUCHOMN
eSATENIbHOCTH B €CTOPaHHOM
CoBpemeHHas A P p
Om3Hece ¢ y4y€TOM  DPa3BUTHUSA
UHIYCTpHUS .
33 1 2 30 KJIMEHTYPHBIX OTHOLIEHUU u
00IIIECTBEHHOT'O
obOecrieueHHUss KayecTBa YCIyr U
TTHTafmA 00CITy’)KUBaHMUSL.
@®paHYali3UHI B COBPEMEHHOM
UHIYCTPUU TUTAHHUSL.
l'ocynapcTBeHHOE  peryaupoBaHue
cheprl 00IIECTBEHHOTO TUTAHUS.
XapakTepucTuka OM3HECTIPOIIECCOB
B pecTopaHHOM ousHece.
HopmaTtuBHbie JIOKYMEHTHI,
peraaMeHTHpYIOIIHUE AESITEIbHOCTD
busHec-miporeccs B HpepUATHI OOIIIECTBEHHOTO
pecTopaHHOM OH3Hece. MMATAHUS 110 TIPETOCTABIICHUTO
HOpMaTI/IBHO—HpaBOBOG YCHYF.MC)KIlyHapO,Z[HLIC u
peryinupoBaHue, HalMOHAJILHBIE CTaH1apThl B
PETJIAMCHTRI 1 33 1 2 30 PECTOPaHHOM OusHece.
CTaHAapTLI B PernameHnTsl B pECTOPaHHOM
pecTopaHHOM OU3Hece.
o6usHece. CyIIHOCTh KIIMEHTYPHBIX
Knuentyphsie .
OTHOIIECHUH B pecTopaHHOM
OTHOUICHUSI.
ousnece. [IpaBui okazaHus yciyr B
pecTopaHHOM Ou3Hece € Yy4€ToM
pa3BUTUA KITUEHTYPHBIX
OTHOLIEHUH.
Knaccudukanus Knaccudukanus MpePUATHIA
PEIITPHUSITHIA 13 5 5 20 OO0IIECTBEHHOTO MUTAHUS.
00LIECTBEHHOTO XapakTepucTuka PECTOPAHOB.
IINTAaHUs. PeCTOpaHBI. O6CHY>KI/IBaHI/Ie B pECTOpaHHOM

OO6cnyxuBaHue B
pecTopaHHOM OH3Hece.
Oco0Oble BUOBI
00CITy)KMBaHUS B
pecropaHHOM Ou3Hece.

omsHece.OcobObie BH/IBI
OOCTy)XKMBaHUS B PECTOPAHHOM
OusHece. KeiitepuHr.
OO6cnyxuBaHue MacCaXupoB
TPaHCIIOPTA. OO6cnyxuBaHHe
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KYJIbTYPHO-MaCCOBBIX

MEpOIPUITHH. OO6cyxuBaHue
HaceJIeHUs B KYJbTYPHO-
JIOCYTOBBIX 00BeKTax.

Opranuzanus U 00CTyXKHUBaHUE
TOPKECTB. JomnonuurenbHbIe
YCIYTH. AHHMMAaIMOHHBIC

IPOrpaMMBbI U KyJIbTYPHOMACCOBBIE
MEPONpUITHS B  PECTOPAHHOM

OusHece.
OOcnyxuBaHWE  TYPUCTHYECKUX
rpymi. Y ciayru pecTopaHHOro

OusHeca B TOCTUHHUIAX W HHBIX
CpeACTBaxX  pasMeLICHUsA:  BUABI
00CcITy)KMBaHUS. VYuyactue
pECTOpaHHOTO OusHeca B
racTPOHOMHYECKOM TypHU3ME.

3auer 9 0,25 8,75

Hroro 3a 4 xypc 108 4 6,25 [ 97,75

S Kypc

O6opynoBanne 3amoB. Mebenb:
Ha3HaueHWe, BHUJbI, TpPeOOBaHMUS.
[locyna u ctonoBble 1puUOOpHI,
CTOJIOBOE Oelibe: BHJIbI, pa3Mephbl
(émKoOCTB), Ha3Ha4YCHHE,
TpeOOBaHMS. IToxroroska
NOMEIICHUH K  O0OCITy>KUBAHUIO.
TpeboBanusi K 0OOCITyXHBAIOIIEMY
nepcoHaly. JTHYEcKas KyJbTypa
pPECTOPaHHOTO CepBHCa

MartepraabHOTEXHUYECKast
0aza npeanpusITUit

pecTopaHHOro Ou3Heca. 31 5 5 21

OO0CITy)KUBaIOIIHI
MepCcoHa

CocraBnsomuye KauecTBa yciuyr u
Oo0CTy>XKUBaHUSI B PECTOPAHHOM
Oom3Hece.  MeTonbl  KOHTPOIs
KadecTBa yCIIyT u

KauectBO YCIYT U O6CJIy)KI/IBaHI/ISI.HpI/IHLII/IHbI u

00cITy>)KHBaHUS B 1 5 5 ” METO/IbI CO3/IaHuUs CHUCTEMBI
pecTopaHHOM OH3HECe. KOHTPOJIA KauecTBa paboThI

Kontposb kauectBa repcoHaa MPEANPHUITHS B
pectopanHoM  OusHece.CrocoObl
OLICHKM COOTBETCTBHUSl KauecTBa
BBITMOTHIEMbBIX pabot
pa3pabOoTaHHBIM B PECTOPAHHOM
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Ou3Hece periiaMeHTaM U

ctanaaptam. OpraHuzanus

KOHTpOJIS ~ KadyecTBa yCIIyT
1 00CITy’)KMBaHUS B

pecTopaHHOM OHu3HEce.

DK3aMeH 9 0,3 8,7
Wroro 3a 5 xypce 72 10 | 10,3 51,7
Uroro 180 | 14 | 16,55 | 149,45

6. IlepeueHp y4eOHO-METOAMYECKOTO OOECIEeUEHUsl JJIsi CaMOCTOSITEIbHON
paboThl 00YUYAOIIUXCS IO AUCIUTIINHE (MOAYJIIO)

Ne Buzsl camocTosTensHON paboThI Tpynoemkocts, | Popma KOoHTpos™*
aK.4yachl
1. [TpopabGoTka TeopeTHIeCKOro MaTepraa

10 KOHCIIEKTaM JIEKIIUH,
PEKOMEHI0BaHHOM JIUTEpaType, 44 onpoc
JOTIOJTHUTENBHBIM UCTOYHUKAM
uH(popMauu

2. [ToaroToBka K MPakKTUYECKUM 3AHSATHUSM: O1eHKa J0K/Iaza,
MOVCK HEOOXOAMMOM HH(OPMAITHIH, 44 IIpe3eHTalNN
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0o0paboTka nHpOpMAaITH, HATMCAaHUE
JIOKJIaJia, MMOATOTOBKA K BBICTYTLICHUIO
(mMcKyccum)

3. [ToaroroBka K TEKyIieMy KOHTPOIIIO Onenka pedepara,
(TecTupoBaHME W/WITH HATTUCAHHE 44 KOHTPOJIBHOU
pedepara, HaKCaHUE KOHTPOJIBHOMN paboThI,
paboThI) TECTUPOBAHUE

4. [ToaroToBka K MPOMEKYTOUHOM

Omnpoc,
aTTecTalluu 17,45
. TECTUPOBAHUE
(BOTIPOCHI K IK3aMEHY, UTOTOBBIH TECT)
Hroro 149,45

Jlis caMOoCTOSITeNbHOM PabOoTHI MO JUCHMIUIUHE (MOJYJI0) O0yYarouiuecs
HCIIOJIB3YIOT CIENYIOLIEE yUeOHO-METOUUECKOE 00ECIIEUEHHE:

1. BaciokoBa, A. T. Opranuzanus HpoU3BOJICTBA M OOCTY>KHBAHHS Ha
NPEANPUATHAX OOIIECTBEHHOIO MUTaHUs : y4eOHUK il OakanaBpoB / A.
T. Bactokona, T. P. JTlro6etkas ; moxa pea. npod. A. T. BactokoBoit. — 3e
3. — Mocksa : M3naTenscko-Toproas kopropanus «/lamkos nu K,
2020. - 416 c. - ISBN 978-5-394-03803-7. - TekcT : 3lEKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1091555

2. Mpsixuna, E. b. OpraHumsanuss DpoW3BOJACTBA HA MNPEANPUATHAX
oO1iecTBeHHOro mnuTaHusi : ydeOHoe mocobue / E.b. Mpeixuna. —
Mockpa: UJ[ «DOPYM» : UHOPA-M, 2020. — 176 c. — (Cpenuee
npodeccuoHanbHoe oopazoBanue). - [SBN 978-5-8199-0858-7. - Tekcr :
anekTpoHHbIN. - URL: https://znanium.com/catalog/product/1099231

3. ®puaman, A. M. DKoHOMUKA MPEANPUSTHS OOIIECTBEHHOTO MUTAHUSA :
y4yeOHuK mia OakanaBpoB / A. M. dpunman. — 2-e u3d., crep. —
Mocksa : Uznarenbcko-toproas kopnopauus «Jlamkos u K°», 2020. -
462 c. - ISBN 978-5-394-03538-8. - Texkcr : smektponssid. - URL:
https://znanium.com/catalog/product/1093158

4. ®oHI OUEHOYHBIX W METOJWYECKUX MAaTepUaloB M0 JUCLMILIAHE
«CepBuUC B MHIYCTPUHU OOIIIECTBEHHOTO MUTAHUSD)

7.(DOHI[ OINCHOYHBIX W MCTOAMYCCKHX MATCPpHUAIOB JJIsI TIPOBCACHUA
HpOMG)KyTO‘IHOfI arTTeCcTanuu o6yqa}0mnxc;1 IO JUCHUIIIINHE

Bonpocs! 1yt mpoBeieHust IpOMEXKyTOUYHOM aTTecTaruy (3a4eTa)
I. CoBpeMeHHOE COCTOSIHUE€ M TMEpCIEKTUBBI  PA3BUTHS  HUHAYCTPUU
OOIIIECTBEHHOTO TUTAHUSI.
12
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22.
23.

24.

TpeOoBaHUs K CEpPBUCHOM JEATEIBHOCTH B PECTOPAHHOM OM3HECE C yUETOM
pa3BUTHUSl KIMEHTYPHBIX OTHOIICHWH M OOECTeueHHus KauecTBa YCIyT H
o0cITyKUBaHUS.

dpaHyal3UHI B COBPEMEHHON UHAYCTPUU ITUTAHUS.

['ocynapcTBeHHOE peryaupoBaHue cepbl 00IIECTBEHHOrO MUTAHUS.
XapakTepucTuka OM3HEC-TPOIIECCOB B PECTOPAHHOM OM3HECE.
HopmatuBHbIE JNOKYMEHTBI, perIaMEHTUPYIOLINE NEATEIBHOCTD
OpeanpUsITUNA OOLIECTBEHHOT'O MUTAHMS 110 MPEIOCTABICHHUIO YCIYT.
MexayHapoiHbIE U HALIMOHAJIbHBIE CTAH/IaPThI B PECTOPAaHHOM OM3HECE.
PernameHTsl B pecTOpaHHOM OM3HECE.

CyIHOCTb KJIIMEHTYPHBIX OTHOILIEHUH B peCTOpaHHOM OU3HEce.

. [IpaBuiia okazaHus yCIyr B PECTOpPAaHHOM OHW3Hece C Y4YETOM pa3BUTHUSA

KIIMCHTYPHBIX OTHOILICHHUH.

. Knaccudukarus npeanpusituii 00IIECTBEHHOTO MTUTAHUS.

. XapaKkTepucTUKa peCTOPaHOB.

. ObcnyxrBaHUE B pECTOPAaHHOM OW3HECE.

. OcoOble BUABI 00CITY>KUBAaHUS B PECTOPAHHOM OH3HECE.

. Kelitepunr.

. Ob6cnmy>xrBaHUE MaCCaXUPOB TPAHCIIOPTA.

. O0cnykuBaHUE KyJbTYPHO-MAaCCOBBIX MEPOIPUSITHIA.

. O0cmy>)XrBaHUE HACEJIEHHS B KyJIbTYPHO-IOCYTOBBIX OOBEKTAX.
. Opranuzanus 1 00CIIyKUBaHUE TOPKECTB.

. JlononHUTEIbHBIE YCIYTH B OOIIECTBEHHOM MTUTAHUU.

. AHUMAaIIMOHHBIE TPOTPAMMBbI U KYJbTYPHO-MAacCOBBIE MEPONPHUITUS B

pecTopaHHOM OHU3HECE.

OO0cnyKuBaHUE TYPUCTUUECKHUX TPYIIIL.

Ycenyru pectopaHHoro Ou3Heca B TOCTHHMIIAX M MHBIX CpEICTBaX
pa3MenieHus: BUIbl 00CTy KUBaHMUS.

VYyacTue pecropaHHOro OM3Heca B raCTPOHOMUYECKOM TypU3ME.

Bormpocsl i1 npoBeeHUs: TPOMEKYTOUHOM arTecTaluu (3K3aMeHa)

l.

e

CoBpeMEHHOE  COCTOSIHME U IIEPCIIEKTUBBI pa3BUTUSA
UHIYCTPUHUOOIIECTBEHHOTO MUTAHUSI.

TpeboBaHus K CEPBUCHOMN JIEATEIBHOCTH B PECTOPAHHOM OU3HECE C YUETOM
pa3BUTHSl KJIMEHTYPHBIX OTHOLIEHHM M oOecredyeHus KadyecTBa YCIyr U
o0CITyKUBaHMUS.

@paHyal3UHI B COBPEMEHHON UHAYCTPUU ITUTAHUS.

["ocynapcTBeHHOE perynupoBaHue cepbl OOIIECTBEHHOTO TUTaHUSI.
XapakTepucTuka OM3HEC-NPOIIECCOB B PECTOPAHHOM OH3HECE.
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21.
22.

23.
24.
25.
26.
27.
28.

29.

30.

HopMmarusnbie JIOKYMEHTHI, pErIaMEeHTUPYIOIINE NEATEIbHOCTD
MPEANPUATANA 00IIECTBEHHOTO MUTAHUS 110 TIPEIOCTABICHUIO YCIIYT.
MexayHapoiHbIEe U HallMOHAJIBHBIE CTAHAAPTHI B PECTOPAaHHOM OU3HECE.
PermnameHTsl B pecTOpaHHOM OM3HECE.

CymIHOCTh KIIMEHTYPHBIX OTHOIICHHUI B peCTOPAaHHOM OH3HECE.

. IIpaBuna okazaHusi yCIyr B PECTOpPaHHOM OHW3HECE C Y4YETOM pPa3BUTHUS

KIIMCHTYPHBIX OTHOILICHHUH.

. Knaccudukarus npeanpustrii 00IIECTBEHHOTO MTUTAHUS.

. XapaKTepHUCTHKA PECTOPAHOB.

. Obcnmy)xuBaHUE B PECTOPAaHHOM OM3HECE.

. OcoOpbie BuAbI 00CTy)KMBaHUS B PECTOPAHHOM OM3HECE.

. Kelitepunr.

. O0cityXuBaHHUE MMACCAXKUPOB TPAHCIIOPTA.

. O0cnykuBaHUE KyJbTYPHO-MAaCCOBBIX MEPOIPUSITHIA.

. O0cmy>XxrBaHUE HACEJICHUS B KYJIbTYPHO-IOCYTOBBIX OOBEKTAX.

. Opranuzanus 1 00CIIyKUBaHUE TOPKECTB.

. JlonoysHUTENBHBIE YCIIyTH. AHHUMAaIIOHHBIE IPOrPaMMBbI u

KyJIbTYPHOMACCOBBIC MEPOTIPHUSITHS B PECTOPAaHHOM OM3HECE.
OO6cnyXKMBaHUE TYPUCTUYECKHUX TPYIIIL.

VYenyru pectopaHHoro Ou3Heca B TOCTHMHMIAX UM HWHBIX CPEICTBaxX
pa3MeIIeHus: BUIBI 00CTyKUBaHUSI.

VYyacTtue pecropaHHOro Ou3Heca B raCTpPOHOMUYECKOM TypU3ME.
Oo6opynoBanue 3a10B. Mebenb: Ha3HaueHue, BUbI, TpeboBanus. [locyna u
CTOJIOBBbIE TPUOOPHI, CTOJOBOE Oeibe: BHUABL, pa3Mepbl (EMKOCTH),
Ha3zHaueHue, TpedoBanusd. [loaroroBka nmomenieHui Kk 00CIyKUBaHUIO.
TpeGoBanus K O0OCIyXHBAIOIIEMy TMEpPCOHATY. JTHYECKass KyJIbTypa
PECTOPaHHOTO CepBHUCa

Cocrapastolye KauecTBa yCIyT U 00CITyKUBaHUS B PECTOPAaHHOM OM3HEce.
MeTob1 KOHTPOJIS Ka4eCTBa yCIYT U 00CITY KUBAHUS.

[TpuHIIMTIBI ¥ METOABI CO3JaHUS CHCTEMBI KOHTPOJISI KadecTBa pabOTHI
nepcoHaa npeAnpusiTUs B peCTOpaHHOM OU3HECE.

CriocoObl  OIIEHKM COOTBETCTBHSI KauyeCTBa  BBIMIOJHIEMBIX  paboT
pa3pabOTaHHBIM B PECTOPAHHOM OHM3HECE PerjJaMeHTaM U CTaHAapTaM.
Opranuzaiusi KOHTPOJISE KauecTBa YCIyT U OOCITY>KMBAaHHS B PECTOPAHHOM
ousHece.

[IpumepHbIe BapuaHThl KOHTPOJIBHOM pabOThI

Ha npumepe KOHKpETHOW OpraHU3ali PeCTOPAHHOTO OM3HECA ONUCATh:
1. OOcnyxuBaHUE KyJIbTYPHO-MAaCCOBBIX MEPOTIPUSITHIA.
2. Opranuzanusi KeMTepuHra.
3. Opranuzanus 1 00CITy>KUBaHUE TOPKECTB.
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4. AHUMAaIlMOHHBIE TPOTPAMMBI M KYJIbTYPHO-MAcCOBBIE MEPOIPHITHS B
pecTopaHHOM OU3HEcCE.

5. O6cnyxruBaHUE TYPUCTHUECKUX TPYIIIL.
WNudopmarus cobupaeTcsi Ha OCHOBE OTKPBITHIX JAHHBIX JIMOO Ha OCHOBAHHUU
MaTepuaioB KOHKPETHOTO NpeanpusTus (CoOOpaHHBIX B XOJ€ MpeIUIecTBYIOLIEH
IPAKTUKH)

[TprmepHBIE MPAKTUKO-OPUEHTUPOBAHHBIE 3a/1aHUS

1.Ha ocHoBe npensnokeHHOW MHGOPMAIIUU ONpPEeIUTe TPEOOBAaHUS K MEPCOHATY,
YyYacCTBYIOIIEMY B OOCITYKMBAaHUH TYPUCTUICCKUX IPYII B pECTOPAHHOM OM3HECE.

2.  Ha ocHOBaHWM NaHHBIX O MPEANPHUATHH MMUATAHUS JAWTE OICHKY KadecTBa
oOcIy)KUBaHUSI.
3. Ha ocHoBe wuH(popMaIMu O ACATCILHOCTH MPEINPUATHS PECTOPAHHOTO

Ou3Heca COCTaBbTE aHKETY Ui KIMEHTA, XapaKTEePU3YIOIIyI0 YAOBIETBOPEHHOCTD
YCIIyTaMH.

[TonHBIM KOMIUIEKT 3aJaHUN M ITamoB (POPMUPOBAHHUS KOMIETEHIIUH
npenacrtabieH B GOHJIE OLIEHOYHBIX U METOAUYECKUX MaTEepHUaIoB ISl TPOBEACHUS
MPOMEXKYTOUYHON aTTecTalud OOy4YaroluXxcs MO JAUCHUILIMHE, O(QOpMIICHHBIN
OTACJBHBIM JIOKYMEHTOM, MPEACTABIICH B MPUJIOKEHUU 1.

8. IlepeueHb OCHOBHOM, TOMOJHUTEIBHOU YUeOHOM JIUTEpaTyPhl, pECypPCOB
MH()OPMALIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTu « HTepHeT», HEOOXOAUMBIX NSt
OCBOEHUS TUCIUIUIMHBI (MOTYJISI)
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a) HOpPMaTUBHBIE TTPABOBHIE AKThI
1. "Konctutymuss  Poccuiickoit ~ ®eneparnuu" (mpuHsTa
BCEHAPOJHBIM ToJiocoBaHueM 12.12.1993)(c yueroM mOMpaBoK,
BHeCEHHBbIX 3akoHamu P® o mnompaBkax k Konctutyuum PO or
30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-
OK3, OT 21.07.2014 N 11-®OK3).Pexum JIOCTyTa:
http://www.constitution.ru/
2. 3akon P® ot 07.02.1992 N 2300-1(pea. ot
01.05.2017)"O 3amuTe npaB oTpeduteneit”. Pexxum gocrymna:
www.consultant.ru/document/cons_doc LAW_305/
0) OCHOBHas JIUTEpATypa:

1. BacwoxkoBa, A. T. Opranuzanus OpOU3BOACTBA U
oOCTy)KMBaHUS HA TPEANPHUATHSX OOIICCTBEHHOTO IMUTAHUS
yueOHuK 11t OakanaBpoB / A. T. Bactokosa, T. P. JlroOetkas ; moa
pen. mpod. A. T. BacokoBoir. — 3-¢ u3a. — Mocksa
N3 narenscko-Toprosas kopropanus «/lamkos u K°», 2020. - 416 c.

ISBN 978-5-394-03803-7. - Tekcr : AIIEKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1091555
2. Mpeixuna, E. b. Opranuzanusi mTpou3BOACTBa Ha

OpeAnpUsATUAX OOLECTBEHHOIO MUTaHus : yuyeOHoe nocodue / E.b.
Mpeixuna. — Mocksa : U] « ®OPYM» : UHOPA-M, 2020. — 176

c. — (Cpennee npodeccuonanpsuoe obpazoranue). - ISBN 978-5-
8199-0858-7. - Tekcr : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/109923 1

3. ®pugman, A. M. ODKOHOMHUKA  MPENIPUATHA

0OIIIECTBEHHOT'O THUTaHUs : Y4yeOHUK s OakamaBpoB / A. M.
®puaman. — 2-e u3f., crep. — Mocksa :
N3 narenbcko-Toproas kopnopauus «Jlamkos u K°», 2020. - 462 c¢. - ISBN 978-
5-394-03538-8. - Tekcr : BJICKTPOHHBIMN. -
URL: https://znanium.com/catalog/product/1093158

B) JIOTIOJIHUTEJIbHAS JIUTEPATypa:

l. Opranuzanus 51 TUIAHUPOBAHUE NESTEIIbHOCTH
npennpustuii cepBuca: YueOHoe mocobue / Koctrouenko T.H.,
EpmakoBa H.FO., Open .B. - Crasponons:CtTI'AY -
"CEKBOWMSA", 2017. - 138 c. - Tekcr : smextpoHHsii. - URL:
https://znanium.com/catalog/product/976597

2. JaBeinkmHa, M. b. IlpoekTupoBanue u oOpraHu3anus
TOPrOBOI0 IPOCTPAHCTBA MPEANPUATHA PO3HUYHOM TOPrOBIU H
oO1mecTBeHHOr0 nuTaHus: YuebHoe mocooue / JlaBpinkuna W.b. -
MockBa :HUI[ HWHODPA-M, 2017. - 266 c. (Beicuiee
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obpazoBanue)ISBN 978-5-16-105727-8 (online). - Tekct
anektpoHHbId. - URL: https://znanium.com/catalog/product/899751
3. Mwumn, P.K. Vnpasnenue pecropaHoM: y4eOHHMK JUIs
CTYJCHTOB BY30B, 00y4alOIIUXCs 10 CHeHaTbHOCTIM «COIalbHO-
KyJbTYPHBII CEPBUC M Typu3M», «DKOHOMHKA M YIpPaBICHUE Ha
npennpustuu (B chepe cepBuca)», « MEeHEIHKMEHT B cepe yCIayr»,

«Ynpasnenue nepconanom»/ P.K. Mwumt; nep. ¢ anrin. — 3-e usf.

— M. : IOHUTU-AAHA, 2017. — 535 c. — (Cepus «3apyOexHblii

yueOHuK»). - ISBN  978-5-238-01589-7. - Texct
AIEKTPOHHBIM. - URL:

https://znanium.com/catalog/product/1028831
T) pecypchl cetn «HTepHETY:

1. Odunuaneupeiii  caiit degepanbHOR CITY OBl
rocyapCTBEHHOU
cTaTUCTHUKU. [DnekTpoHHbIN pecypc]. URL: http:/www.gks.ru
2. Od¢uunaneHpiii  cadt  AamuHucTpauuu  JIeHMHrpajackon
oOnacTu.
[DnexTponnsiit pecypc]. URL: http://www.lenobl.ru.
3. Odunmaneueiii  caiit  PocbusznecKoncantuHr  (Marepuaibl

aHAJTUTUYECKOr0 M 0030pHOro Xapakrtepa). [DnekrpoHHbi pecypc]. URL:
http:/www.rbc.ru

4. Hayunas AJICKTPOHHAS oubnmnoreka
eLIBRARY .RU//[DnexTpoHHbIH

pecypc]. — Pexxum poctyna: http://elibrary.ru/defaultx.asp

3. Odurmanbuelil calit Poccuiickoit rOCTUHUYHOM accolualyu. —
http://rha.ru
6. Odunuanehsiii caiit eneparuu Pectopatopos n Otenbepon

(®PuO)URL: https:/frio.ru/company/
7. OdunmanbHbIA calT O6menanuonansuoro  Corosza

Nunycrpun
INocrenpunmcta (OCUI)URL: https://ocig.ru/
8. DnexTpoHHas oubnmuoreka Poccuiickoit
['ocynapcTBeHHOM
oubmoTeku // [DnekTpoHHBIH pecypc]. — Pexxum nmocrtyna: http://elibrary.rsl.ru/
9. DnekTpoHHas OnbnmoTeyHast cucrema «YHHBEpCUTETCKAs
oubnuorexka — online» // [DnexktpoHHBIH pecypc]. — Pexum  moctyma:
http://www.biblioclub.ru/

10.29nekTpoHHO-0MOIMOTEeUHasl cucTeMa Znanium.com// [DIeKTPOHHBIN
pecypc]. — Pexxum poctyma: http://znanium.com/

11.00mepoccuiickas CeTb pacnpoCTpaHEHUs] MNPaBOBOW HH(OpMaLUU
Koncynerantllntoc// [DnexkTpoHHBI pecypc]. — Pexum JIOCTyIA:
http://www.consultant.ru/
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12. Yuusepcurerckas Mudopmanuonnas Cucrema (YUC) POCCUSA//
[DnexTpoHHBIN pecypc]. — Pexxum mocrtyma: http://uisrussia.msu.ru/is4/main.jsp

9. Meroanueckue yka3zaHus JJisl 00y4aroIIHUXCs 10 OCBOCHUIO
JTUCUUTUTAHBI(MOTYJIST )

CamMocTosiTenbHas MOArOTOBKA 00yYarOIUXCsl POBOAUTCS JUIsSl YIIIyOJIEHUS
Y 3aKpeIICHUs 3HAaHWH, TIOJYyYEHHBIX Ha JICKIUSIX U JPYTUX BUAAX 3aHATUH, IS
BBIPA0OTKH HABBIKOB CAMOCTOSITEIIBHOTO NMPUMEHEHHSI HOBBIX, JOMOJHUTEIBHBIX
3HAaHUW ¥ MOATOTOBKH K MPECTOSALIIM YIeOHBIM 3aHATHIM, 3aU€Ty, SK3aMCHY.

BaXHpIM  yCIIOBHEM  YCHEIIHOTO W3y4YeHUS JUCHUIUIMHBI  SIBISICTCS
nocemenue jekiuii. [lon mocemennem noapasymeBaercs He (popma MacCUBHOTO
NPUCYTCTBHSI, @ aKTUBHAs paboTa Mo M3y4eHHIo HOBoro marepuana. [loaroroska
JICKIIMOHHBIM 3aHATUSM BKIIOYAeT B ceOs aHaIM3 MpeIaraeMbIX sl U3yYEeHUS
BONPOCOB, M3yUYE€HHWE HOPMATHUBHBIX MCTOYHMKOB M Yy4eOHOW ¥ Hay4YHOMU
JUTEepaTypel IO paccMaTpuMBaeMbIM BOIIpocaM JIEKIMH. B mpoiecce nekmuu
oOydaromuiicss MOXXET 3aJaBaThb YTOYHSIOIIME BOIMPOCHI, OCYIIECTBHUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3Y4YeHHBIM, MOATOTOBUTH 0azy s
3¢ (HEeKTUBHOTO HMCTOIB30BAHUS TMOJYYCHHBIX 3HAHUH, OOJNErdyuTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D(OPEKTUBHBIM CHOCOOOM (DUKCAIUU JIEKIIHOHHOTO
MaTepuaja SBISIETCS KOHCIEKTHpPOBAHHE, MPEACTaBISIONIEEe COOOM HE TOIBKO
(uKcanuioo BaKHEHIINX MOMEHTOB JIEKIUH, HO U YyKa3aHue IPHUMEpPOB s
MOHMMAaHHUS TOTO UJIM MHOTO TEOPETHUECKOTO MaTepuania.

[Tpy MOATOTOBKE K MPAKTHUECKOMY 3aHSITHIO HEOOXOJIMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepuaibl JEKUUH, y4eOHYI0 W Hay4dHYIO JUTEparypy.
[TonroToBKa OTBETOB MO BHIHOCHMBIM Ha 00CY)KJIEHHE BOIMPOCAM MPaKTUIECKOTO
3aHATHSA BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepuala, HO U €ro aHaju3 U
KpUTHYECKYI0 OIeHKy. OOyuaromemycst cleAyeT BbIIBUTh MAaJOU3y4CHHBIC
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aCIIEKThl PacCMaTPUBAEMBIX BOMPOCOB, NMPOSIBUTh WHUIIMATUBY IPU MOJATOTOBKE K
MPAKTUYECKOMY 3aHATHIO.

[Ipu moAroTOoBKE K MPAKTUYECKUM 3AHSATUSIMUA U DK3aMEHY PEKOMEHIYETCS
CHUCTEMATU3UPOBATh 3HAHMS, M300pakas WX B TaOJWYHOM, TpaduyeckoM WU
CXEMATUYHOM BHUJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b N3yUaE€MbIX SIBIICHUM,
YOPOCTUT 3ajiauy 3allOMUHAHUS MaTepuaya, OOJErduT MpOoIEecC MPaKTUYECKOTro
MIPUMEHEHUS MTOTYUYECHHbBIX 3HAHUH.

3ajgadel  MPaKTHMYECKUX  3aHATHM  SBJISIETCS  BBIpAaOOTKA  yMEHHUS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHMS, NPOSIBUTH HAIWYHAE TPAKTUYECKUX
HaBbIKOB. Ilpy  MmOArOTOBKE K  MPAKTUYECKOMY  3AHSTHIO  CJIEAYET
3a0JIarOBPEMEHHOT0 00ECTEUYUTh HAJIUYUe HEOOXOIUMO ISl JAHHOTO 3aHSTHS
MaTepuasna, CaMOCTOSITEIbHO IOBTOPUTh PAHEE U3YUECHHBIE TEMBI.

JIns  ycnmemHoro OCBOEHHS JUCHMIUIMHBI BaXXHBIM SIBIISIETCA  YMEHHUE
paboTaTh ¢ TEpMHHAMH U WX ompejaeseHusMu. st paGoThl ¢ TEPMUHOJIOTHEH
3 PEKTUBHBIM SIBISETCSI MCIOJIB30BaHUE KaK y4eOHOM W HAy4YHOW JIMTEPATYPHI,
TaK U IOPUIUIECKUX U PUIOCOPCKHUX CIOBApPEH.

PaGota ¢ TepMHHAMH MOXKET OCYIIECTBIATHCS Kak B (popme cocTaBieHHS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB MJid yI0OCTBA M CKOPOCTH IIOMCKA
HeoOxomuMoro TepMuHa. C  93TOHM I1EIBI0  HEOOXOJAMMO KaXKIbIM HOBBIN
BCTPEUAIOIINICA TEPMHUH 3aMUCHIBATH U BO BPEMS MOATOTOBKU K CEMUHAPCKUM U
NPaKTUYECKUM 3aHATHSAM YKa3blBaThb COOTBETCTBYIOLIEE ompeneneHue. B ciyuae
BO3HUKHOBEHUSI CJIOXKHOCTH BBIOOpa oOIpenesieHus U3 UMeEKIIerocs oodbheMa B
paMKax Hay4YHOro 3HaHUS HEOoOXOJMMO 3aJlaBaTh BOIPOCHI MPENOJaBATENIO B
paMKax JEKIUOHHbBIX U MPAKTUYECKUX 3aHITUH.

HUutepaktuBHble  GOPMBI  MPOBEAEHUS  3aHATHM MO  JUCUHUIIIUHE
«PecropaHHbIil OM3HEC» BKIIOUYAIOT B Ce0s CIETYIONINE BUIBI 3aHATHMN:

- TpYHIOBbIE AUCKYCCHM, TNPUMEHSIOTCA Il O0OECHedYeHUsi HaBBIKOB
KOMaHJTHOM paboThl U MEXIMYHOCTHOM KOMMYHHUKAIIMU U TPEACTABISIOT COOOM
OIICHOYHOE CPEJCTBO, TMO3BOJIAIONICE BKIIOUNUTh OOyYaromuxcsi B IPOIEcC
o0CyX/IeHHsI TPEJCTaBJICHHOM TEMbI, MPOOJEMbI M OIEHUTh UX YMEHHUE
apryMEHTUPOBaTh COOCTBEHHYIO TOUYKy 3peHus. Kpome Toro, B xoze 3aHATUN
IPOBOJSITCS KPYIJIBIE CTOJIBI 110 3aIaHHBIM TEMATHUKAM.

OueHOYHbIE U METOJMYECKUE MaTepHaybl M0 AUCHUIUIMHE «PecTopaHHbIN
ousnecy» npeacraBieHsl B DOMM.

[Ipu moAroTOBKE K MPOMEKYTOUYHOMY TECTUPOBAHUIO HEOOXOIUMO M3YUUTh
TEOPETUYECKUM W TMpaKTUYECKHil Marepuasl. TectoBbie 3anaHusi (C IMEpeUYHEM
BO3MOXXHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTSI Obl OJAMH OTBET SIBJISIETCS
HEBEPHBIM) 00ECTIEUNBAIOT CTPYKTYPHOCTh MBIIIUICHHUSI, BBIHYKJICHHOTO BBIOPATH
13 IPEJI0KEHHBIX BAPUAHTOB OTBET BCE MTPABUJILHBIC BAPUAHTBI.

D¢ deKTUBHBIM CHIOCOOOM I TIOATOTOBKHM K TECTUPOBAHUIO SIBISETCS
paboTa 00ydJaromerocss Mo PENICHUI0 TECTOBBIX 3aJaHUM, MPEAOCTABICHHBIX IS
CaMOCTOATENbHON paboThl. Takke MHpU MOArOTOBKE K TakoW (opme KOHTPOJIs

3HaHHﬁ, KaK PCIICHUC TCCTOBBIX SaHaHHﬁ, cIeayeT CaMOCTOATCIIBHO ITOIBITATHCA
19




MpopaboTaTh paccMaTpuBaeMble B TUCLUIUIMHE BONPOCHI B (hOPME COCTABICHHUS
TECTOBBIX 3a/IaHUMU.

[Ipy nDoAroroBke K 3a4eTy HEOOXOAMMO YAECIUTh 0CO00€ BHUMAaHUE
TEOPETUYECKOMY MaTepHually, MOocTapaThCs MOAOOpaTh K KaKIOMY BOIPOCY
MIPUMEPHI U3 MPAKTHKH.

3auét MOXKET MPOBOAUTHCS B (POPME YCTHOTO COOECETOBAHMS, BHIMOTHEHUS
MUCHMEHHOT'O 33JIaHUs, TECTUPOBAHUS.

Pemenue npenogaBaresns 00 UTOTOBOM OIIEHKE TPUHUMAETCS B 3aBUCUMOCTH
OT LIKAJIbI OLIEHKH C YYETOM BBITTOJIHEHHOW KOHTPOJIbHON paOOTHI.

[Ipn moAroToBKE K 9K3aMEHy CJeayeT WMETb B BUIY, YTO OH SIBIISIETCS
UTOTOBOM (OPMOW KOHTPOJI IO U3YYCHUIO JTAaHHOW Y4YeOHOW TUCITUTIIMHBIL
DK3aMeH TMO/ApPa3yMeBaeT MAaKCUMAaJIbHYI0 KOHIICHTPAIMIO 3HAHUW W YMEHHIA,
MIPEANOJIaraoIfX MOJIHOE U3YYCHUE MaTepualia JUCITUTUINHBIL.

DK3aMEHMOXET MpOBOJAUTBCA B  (opmMe YyCTHOro coOeceqoBaHus,
BBITIOJTHCHUSI TUCHbMEHHOTO 3aJ]aHusl, TECTUPOBAHMSI.

Pemenue npenogaBaresns 00 UTOrOBOM OLICHKE TPUHUMAETCS B 3aBUCUMOCTH
OT LIKAJIbI OLEHKH.

B kauecTBe HUCTOYHMKA JOMOJHUTEIBHBIX MAaTEPUATIOB PEKOMEHIYETCS
[0JIb30BaThCsl HMH(pOpMalUed OTKPBITOro JocTyna cetd Internet (maHHBIMU
UH(OPMAIIMOHHO-TIPABOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, OQUIIMATIBHBIX CAUTOB
MUHHCTEPCTB, BEIOMCTB, OTIEIBHBIX OpPTaHM3AIlNH, JTaHHBIMH TOCYIapCTBECHHOM
CTaTUCTUKHU, pPe3yJIbTaTaMU HKCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MO>XHO BOCIOJIB30BATHCSI BO3MOYKHOCTSIMU CIIPABOYHO-IIPABOBBIX CHUCTEM, Oa3bl
KOTOPBIX COJEP)KAT HE TOJHKO TEKCT HOPMATHBHBIX aKTOB, HO W HAyYHBIC CTAThU
1o paznuyHbeiM Borpocam (Hanpumep, CIIC «Koncynprant ILmtocy).
PekomenyeTcst Tak:ke UCIOJIb30BaTh JIEKTPOHHO-OMOIMOTEYHbIE CUCTEMBI.

MeTonnueckue yka3zaHus MO BBIMOJHEHUIO KOHTPOJIbHON paOOThI.

KonTtponbsHas pabota — gopmMa caMOCTOSITEIbHON pabOThI, HANPaBIEHHON Ha
JETAIbHOE 3HAKOMCTBO C KakKOW-IMOO TeMOW B paMKax y4eOHON JMCLUILIMHBI.
OcHoBHasi 3ajlaya BBIMOJHEHUS  KOHTPOJIBHOW pPabOTHI MO MpPEeaMEeTy - 3TO
yrayOJeHHOe HW3Yy4YeHHE ONpENEeICHHON mpobiieMbl Kypca, MNojyueHue Ooee
MOJIHOM MH(POPMAIIMH 110 KaKOMY-TH00 ero pa3jeny, aHaiu3 HHHOpMAaIIIH.

IIpu HalMCaHUU KOHTPOJIBHOMN paboTHI CTYJEHT JOJKEH
MIPOJIEMOHCTPUPOBATH CIIOCOOHOCTB: OCYILECTBISATH CaMOCTOSITENIbHBIA TTOUCK
uH(OpMaIMU MO 3aJaHHON TeMe;, aHaTU3UpPOBaTh M 0000maTh WHGOPMAIIHIO;
JIOTUYHO U MOCIEA0BATEIBHO MPEACTABIATH HH(POPMALINIO, TPAMOTHO HU3JIaraTh eg;
paBWIHHO 0GOPMIIATH pabOTy B COOTBETCTBHH C TPEOOBAHUSIMHU.

JIIss  yCHemHOTO  BBITIOJIHEHHUSI  KOHTPOJIBHOW  pabOThl  HEOOXOIUMO
O3HAKOMHUTBCS C COJEpPNKAHUEM TEM KypCcOB, BHHUMATEIbHO HMX HIpopadoTath,
OBJIAJIETh TEPMUHOJIOTHEH U METOJaMU YUE€OHOU TUCIIATIITUHBI.
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10. Oco0eHHOCTH OCBOEHHUS MAUCLUIUIMHBI UII WHBAJIWAOB UM JIHI[ C
OTPaHUYECHHBIMH BO3MOXKHOCTSIMHU 37I0POBbBS

OO0yuenue o0y4aronmxcs ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSMH 3I0POBBS TIPU
HEOOXOIMMOCTH  OCYIIECTBIIAETCS HA OCHOBE aJanTUPOBAHHOW paboueid
OporpaMMbl  C  HCIIOJIb30BAaHUEM  CHEIHAIbHBIX  METOJOB  OOy4YeHHS U
TUIAKTUYECKUX  MATEepHaioB, COCTaBIEHHBIX C  YYETOM  OCOOEHHOCTEH
NCUXO(PU3NIECKOTO Pa3BUTHS, HHAMNBUAYATBHBIX BO3MOXHOCTEH W COCTOSHUS
3JI0POBBS TaKUX 0Oydaromuxcs (00yJaroierocs).

B umensx ocBoeHus ydeOHON mporpaMMmbl AUCIHUIUIMHBI «PecTopaHHBIM
Ou3HeC» MHBAIMJAMU U JIMIIAMH C OTPAHUYECHHBIMU BO3MOXHOCTSIMH 370POBBS
NuctuTyT 006ecneynBaert:

— §ui  UHBAIMAOB W JIMIl C  OTPAHWYCHHBIMU
BO3MOHOCTSIMHU 3JI0POBbBS 110 3PEHHUIO: pa3MEIleHNEe B JOCTYITHBIX
JUTsE 00YYaIOIINUXCSl, SBJSIONIUXCS CJICTIHIMUA WM CIA0OBUISIIIIAMH,
MecCTax M B aJanTHPOBAHHON (opMe CHpaBOYHON HHGPOPMAIMH O
pacnucaHuy  y4eOHBIX  3aHSATUW; TPUCYTCTBUE  ACCUCTEHTA,
OKa3bIBAIOIIETO O0YYaIOIIEMYCsI HEOOXOIUMYIO TMOMOIIb; BBITYCK
aTbTEPHATUBHBIX (HOPMATOB METOJAMYECKHX MaTepuajoB (KPyMHBIN
mpudT Win ayaruodaiis);
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— Uil  UHBAIMAOB W JIMII C  OTPAaHUYCHHBIMU
BO3MOKHOCTSIMU 3JIOPOBBS MO CIYXY: HaJJICKAIUUMU 3BYKOBBIMU
CpeACTBaMH BOCIIPOU3BEIeHHE UH(OPMALIUH;

— Uil UHBAIMJAOB W JIMII C  OTPAaHUYCHHBIMHU
BO3MOXKHOCTSIMU ~ 3JIOPOBbSI, HMEIOUIMX HAPYIICHHUS  OMOPHO-
JBUTATEJILHOTO  amnmapaTa: BO3MOXHOCTh OeCHpensTCTBEHHOIO
JOCTyna OOydYarouuxcsi B ydeOHble TIOMENIEHUS, TyaJeTHBIC
KOMHATBI U JPYTUE MOMEIICHUS, a TaK)Ke MPeObIBAaHUE B YKa3aHHBIX
nomerniennsix. OOydarommecs: U3 yucina wHBanuaoB u juil ¢ OB3
o0ecrieYeHBI MEYaTHBIMU 151 (vn) 3JIEKTPOHHBIMHU
oOpa3zoBaTrenbHBIMU pecypcamMu B ¢GopMax, aJanTUPOBAHHBIX K
OrpaHUYEeHHUSIM UX 310poBbs. (OOpa3zoBaHuME O00yYarOIUXCS C
OTPaHUYCHHBIMH  BO3MOXKHOCTSIMH  3JIOPOBBSI  MOXKET  OBIThH
OpraHU30BaHO KaK COBMECTHO C JPYTMMH OOYUYaIOIIUMHUCS, TaK U B
OT/ICJIbHBIX TPYIINAX WU B OTAEIbHBIX OPraHU3AIUX.

11. Tlepeyenb nHGOPMALIMOHHBIX TEXHOJIOTUH, MPOPECCHOHATBHBIX 0a3
JAHHBIX,UCIIOJIb3YEMBIX IIPU OCYIIECTBIEHUU 00pa30BaTEIHLHOIO MpoLecca 1Mo
JTUCHUILTHHE (MOAYIIO), BKIIIOYasi IEPEYEHb MPOrpaMMHOT0 00eCIIeUeHUs U
UH(POPMALIMOHHBIX CIIPABOYHBIX CUCTEM

[IporpamMmmHoOe oOecrieueHue:
1)  Omnepauuonnas cuctema (MicrosoftWindowsIIponpuerapuas);
2)  IlakeroducHeixnporpammMicrosoftOffice (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher uap. ponpuerapuas);
3)  IIporpammHoe obecrieueHue UL TIpOCMOTpa
DJIEKTPOHHBIX
noxymeHToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-0Opay3zep (Mozilla Firefox GNULesserGeneralPublicLicense);
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WNubopMaimoHHbIE CIIPABOYHBIE CUCTEMBI:

1)  ABtromaru3upoBaHHas HH(pOpPMaIIMOHHAs OMOJIMOTEUHAs CUCTEMA
Marc21SQL;

2)  CopasouHo-nipaBoBas cuctema «KoncynpranTl Imrocy

[Ipodeccronanbubie 0a3bl JaHHBIX:
1)  PedeparuBHas u cmpaBouHass 0a3a JaHHBIX PEICH3UPYEMOM
TuTEPATyphl Scopus -https:// www.scopus.com
2)  Ilonurematmyeckas  pedepaTUBHO-OUONMOrpaguyeckas U
HaykoMmeTpuueckass (Oubiamomerpuueckas) 0Oaza naHHbix WebofScience
https://apps.webofknowledge.com
3)  Hayunas snextponHas Oubnuoreka-www.elibrary.ru
4)  baza nannbix «buOmmoTreka ymnpaBieHus» -KoprmopaTHBHBIHI
MEHEPKMEHT
-https://www.cfin.ru/rubricator.shtml

12. MatepuanbHO-TeXHUYECKas 0a3a, HEOOX0uMast ISl OCYIIECTBICHUS
00pa30BaTeIbLHOrO MPOIEcca MO TUCHHUILITUHE (MOTYIIIO)

CHGI_II/IaJ'II/I?»I/IpOBaHHBIe AyJAUTOPHHU:

VYuyebHass ayauTopus JUISL TPOBEACHUS 3aHATUH CEMHHApPCKOrO THIA, KypCOBOI'O
MPOEKTUPOBAHUS (BBIMOJIHEHUS] KYpPCOBBIX pabOT), TPYNNOBBIX U WHAMBHUIYaJIbHBIX
KOHCYJIBTAIli, TEKYIIEro KOHTPOJS W MPOMEKYTOUHOM arrecTanuud / KOMIBIOTEPHBIN
KJ1acC / MOMEIEHHE JUIS CAMOCTOSTEIbHON paboThI

TexHnunyeckue cpeacTBa 00y4YeHUS:

KOMIIBIOTEP C IPOTrPaMMHBIM OO€CIIeYeHHEM, YKa3aHHbIM B I1.11, 1ocTynom k cetu
«HTepHeT» 1 0obecnieueHreM JOCTyIa B 3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTEIbHYIO
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cpeay

CHeI_II/IaJ'II/BI/IpOBaHHBIe AyJJUTOpUHN:

VYueOHast ayuTOpHs IS MIPOBEACHUS 3aHATHI JIEKIIMOHHOTO THIIA, 3aHATUH CEMHUHAPCKOTO
THMA, KypCOBOTO TPOCKTHPOBAHHUS (BBIMOJHEHUS KYpCOBBIX paboT), TPYNIOBBIX U
MHJVBHUIyaJIbHBIX KOHCYJIBTALNI, TEKYIIET0 KOHTPOJISI U IPOMEKYTOYHOM aTTECTALlNU

Texuunyeckue cpeacTBa 00ydeHUs:

MYJbTUMEIUNHBIA KOMIUIEKC

KOMITBIOTEP C MMPOTPAMMHBEIM O0eCTICUeHUEM, YKa3aHHBIM B 11.1 1
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