ABTOHOMHOE 00pa30BaTEIIbHOE YUPESIKICHUE
BBICIIIEr0 00pa3oBaHus JIeHUHrpaacKon 001acTH
«l"ocymapCTBEHHBIN HHCTHTYT SKOHOMHUKH, ((DMHAHCOB, IIpaBa U TCXHOJIOTHI

YTBEPXJIAIO:
ITpopekTop 1o o6pa3oBaTeLHOM
NeATENBHOCTH ¥ LIU(PPOBOH
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Pabouas mporpamma no aucuUIUIMHE «MEXKyIbTypHbIE OCOOEHHOCTH OKa3aHUs
ycIyr»  pa3paboTaHa Ha  OCHOBE  akTyaJu3upoBaHHOro  denepanbHOro
rOCy/1apCTBEHHOI'0 00pa30BaTEIbHOIO CTAHJApTa BBICHIETO 0Opa3oBaHuUs (Haiiee
®I'OC BO) no nanpasinenuto noarotoBku 43.03.01 — CepBuc, HanpaBiIeHHOCTb
(mpoduip) moaroToBku — CepBUC B MUHAYCTPUU IMUTAHUS U TOCTEIPUHUMCTBA

VYpoBeHb: OakanaBpuaT
Opranmzanus-pazpadotunik: AOY BO JIO «l'ocynapCTBEHHbII HHCTUTYT
SKOHOMUKHU, (PUHAHCOB, MTPaBa U TEXHOJIOTUI»

PazpaboTuuk: cT. mnpenogaBateiab Kadeapbl YNPaBICHUS COLMUAIBHBIMU U

@,

SKOHOMHMYECKHMMH MPOLECCAMU AxceHoBa JLLA.

Paccmotpena u onobpeHa Ha 3aceaHUM Kadeapsl yNpaBiICHUs COLUAIBHBIMHU U
skoHOMHUYecknMHU npoueccamu 28.08.2023 r. ITportokoir Nel.

COT'JTACOBAHO:

A
3aBenyromuii kadenpoit &<~ / 3aboponckas O.B.

A
PykoBonutens OIl &<~ / 3aboposckas O.B.
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1. I[TosscEuTENBHAS 3aITHMCKA

Kypc «MexkylnbTypHble OCOOCHHOCTH OKa3aHUs YCIYr» 3aHMUMAeT Ba)KHOE
MECTO MpHU MOATOTOBKE OakanaBpoB o HampasieHuto 43.03.01 - Cepsuc.

[{enapr0 OCBOEHUSI TUCHMUILIMHBI «MEXKyIbTypHbIE OCOOCHHOCTH OKa3aHMS
YCIyT» ABJISIETCSICIOCOOHOCTD OpraHU30BBIBATH B3aMMO/JICHCTBUE c
NOTPEOUTENSIMH € yYY4E€TOM  HAI[MOHAJbHBIX, KOPIOPATUBHBIX M  HMHBIX
OCOOEHHOCTEM, a TakKe COLUUAIbHO-KYJIbTYPHBIX HOPM  JEJIOBBIX U
MEXJIMYHOCTHBIX KOMMYHUKAIMI 3aJa4 TUCIUILIAHBIL:

1. @OopMHUpPOBAHUE 3HAHUK COBPEMEHHBIX HAyYHBIX [MPEICTABICHUN O
CyIIHOCTH M POJM  MEXKKYJbTYPHbIX KOMMYHHKAlUd B COBPEMEHHOM
ITOJIMKYJIBTYPHOM IPOCTPAHCTBE

2. N3yyeHue OCHOBHBIX KOHILIEMIMI KYJbTYPOJOTMYECKOIO 3HAHMS Kak 0azbl
MEXJIUYHOCTHBIX U MEKKYJIbTYPHBIX B3aUMOICHCTBUM

3. dopMUpOBaHME YMEHHM COLMAIBHOIO B3aMMOJECHCTBHA C  y4E€TOM
MEKKYJIbTYPHOT'O pa3HOOOpa3us

4. BripaboTka HaBBIKOB aHaiu3a OCOOEHHOCTEH pa3IMYHBIX KYyJbTYp Ha
OCHOBE 0000IIEHMSI TaHHBIX OTKPBITHIX HCTOYHUKOB MH(POpMALUH



2. [lepeyens mIaHUPyEMBIX PE3yJIHTATOB O0YUYEHUS MO TUCLIUILIIMHE,
COOTHECEHHBIX C INIAHUPYEMBIMU PE3yJIbTaTaMU OCBOEHHUS 00pa30BaTeIbHOM

IPOrpaMMmbl

HucrtumnHa «MeXKyJIbTypHbIe 0OCOOCHHOCTH OKa3aHUs YCIyTD» YYacTBYET
B (hOpMUPOBAHKH CIICAYIONICH KOMITCTCHITUU:

pCaIn30BbIBATH CBOKO POJIb B

PCIUTUO3HBIC U NHBIC

Komnerenuyn WNHaukatopsl Jeckpunropsl

VK-3 - Cnocoouocts |YK — 3.3 — Crnocoben 3HaHUS:

OCYILECTBJIATHh COLUMAIBHOE [yYUTHIBATH OcobeHHocTel MEXKKYJIBTYPHOTO
B3auMO IICf/iCTBI/IG u HAallMOHAJIbHOKYJIbTYPHBIC, 06H_ICHI/I$I u MCXKKYJIbTYPHOT'O

pazHooOpa3usi COBPEMEHHOTO

paszHooOpasue o01iecTsa B
COLIMAJIBHO-

THUYECKOM HCTOPHUUECKOM,
¢dbumocopcrkom KOHTEKCTAX

OKa3aHHUs yCIyT C
YU4ETOM MCKKYJIBTYPHOI'O
pazHo0Opa3us olIIecTBa

KOMaH Ie 0COOEHHOCTH obuiecTBa
MOBEICHUS ~ TpyMNI YMeHnus:
o€, c OnpenensaTs nNpaBuia U ITPUHIMIIBL
KOTOPBIMU COLIMAJIPHBIX  B3aUMOJCHUCTBHUU  C
B3anMOZEiCTBYeT Y4E€TOM MEXKKYJIbTYPHOTO
pazHooOpasus
Hassixu:
VYuera MEXKKYJIbTYPHOTO)
pa3zHooOpasus B mpolecce
COLIMAJIbHOTO B3aUMOJEHCTBUSA
YK-5 - Cnocobnoct |[YK-53  —  pemaer |3HaHus:
BOCIIPUHHMATh b [IpodeccroHanbHbIE Oco0GeHHOCTEH Pa3IUYHbIX KYJIBTYD
MEXKYJIBTYPHOE 3a7a4u B nipomneccelY MEHHS:

BBISBIATE OCOOCHHOCTH Pa3TUYHBIX
KyJIbTyp Ha OCHOBE HCIOJIb30BaHUA
OTKPBITBIX HCTOYHHKOB HH(OpMaIuu;
Hasblku:

AnHanmu3a 0COOCHHOCTEH pa3IMYHBIX

OKa3aHUd yCJIYT C

KyIbTYp Ha OCHOBE 0000IIeHUS
JAHHBIX OTKPBITHIX HCTOYHHUKOB
nHpOpMaIH

YK-53 - pemraer | 3HaHus:

npoeCCUOHABLHBIE BrnusausocobeHHOCTEH

3a1a49u B porecce|pasiIniiblX KyJbTyp  Ha chepy

06IJ_IGCTBCHHOFO IIUTAaHUA U




pazHO0Opa3us o0IecTBa

YU4ETOM MCKKYJIBTYPHOI'O

FOCTUHUYHOI'O CEpBUCA Y MEHHUS:
Onpenenars mOpaBujia OKa3aHUS YCIYT|
TOCTETIPUUMCTBA H  OOIIECTBEHHOTO
MUATAaHUS C YYETOM MEXKKYJIbTYpPHBIX
0COOCHHOCTEH MoTpeduTeNel i Leje
pemieHuss  MPo(eCCHOHANBHBIX  3a/1a4;
Haspixu:
[IpumeHeHusT NpaBUI OKa3aHUS YCIyT
TOCTENIPUUMCTBA ©  OOIIECTBEHHOTO
[UTAHUS C YYETOM MEKKYJIbTYPHBIX
0COOCHHOCTEH MOoTpedUTeNnel IS 1enen

permreHus mpoQecCHOHATBHBIX 3149

roCTCIIpUNMCTBA U
O6H.I€CTBCHHOFO INUTaHUA

[1K-2 - Cnocoben [[1IK-2.4 —  Opranusyert| 3uaHus:

OpraHu30BbBIBATH B3aMMOJCHCTBHE C OCHOBHBIX KOHIICIIIUNI
B3aUMOJICICTBUE ¢ |MOTpEOHTENSIMH, KYJIBTYpPOJIOTUYECKOTO 3HAHUS Kak
MOTpeOUTESAMU, [apTHCPAMU U IPYTUMU (G351 MEKITUYHOCTHBIX u
napraepavu u APYTHMH |3anHTEpeCOBaHHBIMU MEKKYJIbTYPHBIX B3aUMOICHCTBUI;
3aUHTEPECOBAHHBIMU CTOPOHAMU C YYETOM IIposiBnenuit MEXKYJIBTYPHOT'O
CTOPOHAMU C YYETOM UX |MEXKKYJIbTYPHBIX pa3zHooOpa3usi COBpEMEHHOTO
HaIlMOHAJIHHEIX, 0COOCHHOCTEH OKa3aHusi| 00IIeCTBa;

KOpPIOPAaTUBHBIX M HHBIX |yCIYyT B chepe HanuoHanbHbIX, STHUYECKHX,
OCO6eHHOCTeI>'I, a TaKXe€ |[FOCTCIIPUHUMCTBA U .KOH(beCCI/IOHaJI},me, KYJIBTYPHBIX
COLMAIBHO-KYJIBTYPHBIX OOIIECTBEHHOTO 0COOEHHOCTEH MpeIcTaBUTENeH

HOpM ACJIOBBIX U |ImATaHuA Pa3HBIX HAPOJOB U CTPAH; Y MEHMUS:
MEKIUYHOCTHBIX CucremaTu3npoBatb UHPOPMAIUIO O
KOMMYHHUKAIUH npu HaI[MOHAJIbHBIX, STHUYECKUX,
IIPEIOCTABIICHUN yCIyr KOH(EeCCHOHAIBHBIX, KYJBTYPHBIX

0COOEHHOCTSIX MpeICTaBUTENEH
pa3HBIX HAPOJIOB | CTpaH; HaBbiku:

BousBnenus u  ¢dopmynaupoBaHus
HallMOHAJIbHBIX, THUYECKHUX,
KOH(EeCCHOHAbHBIX, KYJITYPHBIX

0coOeHHOCTEeH MpeicTaBuTeNen
Pa3HbIX HApPOJOB U CTPaH;




IIK-2.4 — Opranumsyer
B3aUMOJICHCTBUE C
noTpeOuTENsIMHU,
napTHEpaMH U APYTHMHU
3aMHTEPECOBAHHBIMU
CTOPOHAMH C YYETOM
MEKKYJIbTYPHBIX
0coOeHHOCTeH OKazaHus|
yCIIyT B cdepe
rOCTEPUHMCTBA U
0OIIECTBEHHOT O
MUTaHHS

3HaHUs:

HanmonaneHebIx, STHUYECKHX,
[KOH(ECCHOHATBHBIX, KYIbTYpPHBIX
0COOCHHOCTEM Ipe/icTaBUTeNen
pa3HBIX HAPOJIOB U CTpaH B cepe
rOCTEITPUUMCTBA U OOIIECTBEHHOTO
MUTAHUS;

MetomoB yuéTa MEXKYJIbTYPHBIX
0COOEHHOCTEH MpU MPeOCTaBICHUH
yCIYT TOCTEHPUUMCTBA
OOIIECTBEHHOT O MUTAHUST;, Y MCHUS:
CucreMaTu3upoBaTh UHPOPMAIUIO O

n

HallMOHAJIbHBIX, THUYECKHX,
KOH(eCcCHOHABHBIX, KYJIBTYPHBIX
0COOEHHOCTSIX IIpeIcTaBUTENEN

pa3HBIX HapoOJOB W CTpaH M HX
NpOSIBIICHUH B c(hepe TOCTEIPUUMCTBA
1 O0IIECTBEHHOI'0 IIUTAHNS;
Bribupat  MeTOIBI yuéra
MEXKKYJIBTYPHBIX OCOOCHHOCTEH MPHU
MPEIOCTAaBICHUH  yCIIyT
TOCTENPUUMCTBA U OOIIECTBEHHOTO
MTATAHUS;

Haspiku:

Ydyera CONMaIbHO-KYJIBTYPHBIX HOPM
Pa3HBIX HApOJOB MPU OKa3aHUH yCITyT
TOCTEIPUHUMCTBA;

VY4yera couMambHO-KYJIbTYPHBIX HOPM
pa3HBIX HApPOJOB OCOOCHHOCTEH mpu
OKa3aHWU  yCIOyr  OOIIECTBEHHOTO
MATAHUS




3. MecTo NTUCHUIUTMHBI B CTPYKTYpe 00pa3oBaTEIbHONU MPOTrpaMMBI

Jucuumnuna b1.B.12 «MexkynbTypHble OCOOCHHOCTH OKa3aHUS YCIyT»,
(GopMupyemasi yd4acTHUKaMH OOpa30BaTEIbHBIX OTHOIICHUW JUIsI MOJITOTOBKU
ctynenroB 1o Hamnpasiennio 43.03.01 «CepBucy»,HanpaBieHHOCTh (MIPOQUIIH)
HOAroTOBKU — Opranuzanys yciiyT TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS.

[TpenmecTBytomue JMcuumuinHel (MOayIn), [Tocnenyromue
JUCLUIUIMHBI (MOIyJIN), NPaKTUKKA y4eOHOTO TUTaHa,| TUCIUILINHBI (MOJIYJIH),
Mudp NPaKTUKH y4eOHOTO B KOTOPBIX KOMIETEHIINSA PAKTUKUYYEOHOTO
KOMIIETEHIMM | IJIaHa, B KOTOPBIX OCBaMBAETCs | OCBAUBACTCS MapajlIeIbHO IIJIaHa, B KOTOPBIX
KOMITETEHIIHS C M3y4aeMoii OCBanBacTCs
JUCLIUTUTMHOM KOMIIETEHIIMS
YK-3 VYrpaBneHue npoeKTaMmu VYpasnenue -
KOMMYHUKaTHBHBIMU
VYnpasieHue nepcoHajlioM B npoweccamu/
npodeccuOHaTbHON Henosex " ero
JeSITebHOCTH noTpebHoCTH
[IpounsBoacTBeHHAs
NpaKkTUKa
(ITpegnumninomHuas
MIPAKTHKA)
VK-5 dunocodus ITpown3BoACTBEHHAS TIPAKTHKA -

Ucropus (ucropus
Poccun, Bceobmiast ucropust)

AHTpPOMNOJIOTUS U MEXKYJIbTYPHBIE
B3aUMOOTHOILIECHUS

IIpodeccrnonanpHas 3THKA U
STHKET

[IpousBoacTBEHHAS PAKTHKA
(OpranuzanoOHHOYTIpaBJIeHYECKast

)

(mpenmuIIIOMHAS)




[IK-2

[Ipodeccuonanbuas sTHKa U
ITHKET

IlcuxomuarHocTuka B
npodeccuoHanbHOM
IEeITEILHOCTH /
[McuxonorudecKuii MPakTUKyM

NHOCTpaHHBIN A3BIK AEIOBOIO
oO01IeHus
/IHOCTpaHHBIH SA3BIK B
npodeccuoHanbHOM
JeATEIbHOCTH

VYupasnenue
KOMMYHHUKaTUBHBIMU
npoueccamu /Yenosek u
€ro moTpedHOCTH

IIpownsBoacTBEHHAS
MIPaKTHKA
(CepBucHas MpakTHKa)




4. O0beM JUCIUTUTHHBI (MOIYJIsI) B 3a4ETHBIX CAMHUIIAX C YKA3aHHUEM KOJIMYECTBA
aKaJeMHYECKHUX WM aCTPOHOMUYECKUX YacOB, BBIICTICHHBIX Ha KOHTAKTHYTO
paboTy o0ydaronuxcs ¢ mpenoaaBaresieM (10 BUaM YUeOHBIX 3aHATHI) U Ha

CaMOCTOATENBHYI0 PaboTy 00yUaroImuxcs

OO6mas TPyA0€MKOCTh OCBOCHHUSI YUe€OHON MUCHUIUIMHBI «MEXKYIbTypHBIS
OCOOCHHOCTH OKa3aHHs yCIyr» COCTaBIseT 6 3auyeTHBIX eAuHuIl uim 216

AKaJICMHNYCCKHUX Ydaca.

Bcero
K 0 4 0 ’
ypc No kypca Ne kypca 5 AK MACOB
OO61mas TpyJ0eMKOCTh (BCeroak. 4acoB / 3.e11) 144/4 72/2 216/6
Jlekuun 6 8 14
KonrakTHas padora
[IpakTnueckue 3aHATHS 6 10 16
CamocrositenpHas padboTa 128 45 173
Bun npome:xyTouHOM 3
aTTecTaIK ICT, SK3aMet, 0,25/3,75 0,3/8,7 13
KOHTpOJIbHAs paboTa

5. CopepxaHue IUCHUIUIMHBL (MOIYJs), CTPYKTYpUPOBAaHHOE IO TemMam
(pazzmenaM) ¢ yKa3aHMEM OTBEJIEHHOIO HAa HMX KOJIMYECTBA AKaJIEMHUYECKHX
WM ACTPOHOMMYECKUX YaCOB U BUJOB YUEOHBIX 3aHATHIA

10



HaunmenoBauue
pazziena AUCUUILIUHBI
(Tema)

TpynoemkocTsb

BcCero

KonrakTHas padota

Nekumnn
NpPaKTUY. 3aHATUA
Nnabop.3aHATUSA

camocT. paboTa

Conepxanue

11




4 xypc

OCHOBHBIE  KOHIIEIIIUHA

KYJbTYPOJIOTHIECKOTO
3HAHUS KaK 0a3bl
MexkyabTypHas MEKJINYHOCTHBIX U
KOMMYHUKAIIUS: MEXKYJIbTYPHBIX
OCHOBHBIC MTOHSITHS, 46 2 42 | KOMMYHHKaIHHA
Ki1accupuKanus MmuorooGpasue u
B3aMMOCBS3b KYJIbTYP
Monenu MeXKyIbTYPHBIX
KOMMYHUKaIUN
[loasThs
Cretmduka MEXKYJIbTYPHOTO
MEXKYJIbTYPHBIX pasHooOpasus
KOMMYHUKAITUHI B COBPEMEHHOT'O
CTpaHax mMupa obmectBa OCOOCHHOCTH
MEXKYJIETYPHOTO
47 ) 43 00IIeHUS "
MEXKYJITYPHOTO
pa3zHoo0pasus
MexKynbTypHBIE
KOMMYHHKalllH B
MEKIYHapOIHOM
KyJIbTYpPHOM OOMCHE
MeXKyIbTypHOE HarmonanbHbie,
paszHooOpasue STHUYECKUE,
oO1miecTBa B KOH(eCCUOHAJIbHbIE,
COLIMATTFHO- KyJIbTYPHBIE OCOOCHHOCTH
HUCTOPUYECKOM, npeICTaBUTENeH
3TUYECKOM U 47 2 43 pasHbIX
dunocodcrom HapOJIOB U CTPaH
KOHTEKCTax MexnyHaponHoe
KyJIBTYPHOE
COTPYTHUYIECCTBO
OCHOBHBIE  HaIpPaBJICHUSA
1 GOPMBI KYJIBTYPHOTO
oOMeHa
3auer 4 0,25 3,75
Uroro 3a 4 xypc 144 6,25 131,75
5 Kypc
MexKynbTypHas IJTHUKAa MEKKYJIBTYPHOTO
KOMMYHHKAIIHSI B 0OLLICHUS
PO eCcCHOHATBHOMN 20 3 15 [MexkynbTypHBIC pa3iuums
ACATEIIBHOCTH B JIEJIOBOM KOMMYHHUKAIUU

12



KoMMyHHKaTHBHAs
KOMIIETEHTHOCTD

OxkazaHue yciyr ¢ y4eToM
2. MEKKYJIBTYPHOIO
pazHoobOpasms odIIecTBa

20

15

KoMMyHHKaTUBHBIE
[POLECCHI B OpraHu3aluu
yCIIyT

Buael  KOMMyHHKanuii B
[poLecce MIPAaKTUYECKOU
NESATEIbHOCTH C  y4EeTOM
0COOEHHOCTEH KJIMCHTOB
OpeANpUsITHUS W YJICHOB
KOJUJICKTUBA

OcobeHHOCTH
MEXKYJIBTYpHOTO
3. OKa3aHUs yCIIyT B
cdepe rocTenpUUMCTBA U
OO0IIECTBEHHOT'O TUTAHUS

23

15

XapakTepucTuka
KOMMYHHKATHBHBIX
MPOIIECCOB B OpTraHHU3aIuU
chepbl TOCTCIPUUMCTBA H
OOIIECTBEHHOTO  TUTAHUS
OcobeHHOCTH  TIOBEACHUS
JTF0/IEH B MpOLIECCEe OKA3aHMs
yCIIyT B chepe
OOIIECTBEHHOTO MHUTAHUS U
rOCTEPUUMCTBA
Oco0eHHOCTHOKA3aHUS
YCIIyT B MpoLIecce OKa3aHHs
yCIyr B chepe
rOCTENPUUMCTBA U
0O0IIIECTBEHHOIO TUTAHUS

DK3aMeH

0,3

8,7

Uroro 3a 5 xypc

72

10,3

53,7

Hroro

216

14

16,55

185,
45

6. [lepeueHp y4eOHO-METOAMUECKOTO OOECTICUEHUS AJIsI CAMOCTOSITEIbHON paOOThI
OOyJarOIIMXCS M0 AUCITUTUTHHE (MOIYJTIO)

Ne Bunsl camoctosTensHON paboTh Tpynoemkocts, | ®Dopma KoHTposs™
aK.4yacsl
1. [IpopaboTka TeOpeTHYeCKOro K
. OHCYJIbTALIUSA

MaTepuasa 1o KOHCIEKTaM JIEKIIUH, y H

. IIpenoiaBaTels,
PEKOMEHIOBAHHOM JIUTEpATypE, 55 yeTHO®

OIIOJTHUTEIIbHBIM UCTOYHUKAM

g cobeceioBaHue
nH(popManuu
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2. [ToaroToBka K MPaKTUYECKUM 3AHSATHUSM: BhICTyIUIEHHE ¢
MOMCK HEOOX0AMMOM HHPOpMAIIH, JOKJIAZIOM,
o0paboTka nHpOpMaIK, HaKCaHUE 55 TIpe3eHTaIHs
JIOKJIaJ]1a, TOArOTOBKA K BBICTYIUICHHUIO

3. [ToaroToBka K TEKYIIEMYKOHTPOJIIO
TecTpl, KOHTPOJIbHAS
(TecTupoBaHue, HaMMCAHNE 63
. pabora
KOHTPOJIbHOW PabOThI)
4. [ToaroroBka K MpOMEXyTOYHOMI YcrHOoE
arTecTralnuu 12,45 cobecenoBanue

(BOTIPOCHI K 3a4eTy/IK3aMEHY)

Jns camocTosSITeNhbHOM PpaboThl MO JUCHMIUIMHE (MOIYJII0) O0ydaroriuecs
UCIIOJIB3YIOT ClIeyolee yueOHO-METOAMUECKOe 00eCTICUeHHE:

1) MeToaudeckoe oOECIIEUCHHE CaMOCTOSATEIbHOM PabOTHI O0ydJaroONIUXCs
NPU OCBOCHHH TUCIUIUIMHBI «OCHOBBI TEOPUU MEKKYJIBTYPHOH KOMMYHHKAITHF))
B YCJIOBHSX KOMIIETEHTHOCTHOTO TOJIX0/1a B 0Opa3oBaHuM: YdebHOe mocobue /
I'yzukoBa M.O., - 2-e u3n., crep. - Mocka :®@nunta, U3a-80 Ypai. yH-ta, 2017. -
44 c. ISBN 978-5-9765-3085-0 - Tekcr : anexktpoHHbI. - URL:
https://new.znanium.com/catalog/product/947282

2) MeToaudeckoe OOECTIEUCHHE CaMOCTOATEILHON paboThl 00yYarouuxcs
MIPU OCBOCHHH JAUCHUIUTHHBI «OCHOBBI TEOPUU MEKKYIBTYPHONH KOMMYHUKAITHI
B YCIOBHUSX KOMIIETEHTHOCTHOTO TMOJXO0Ja B 0Opa3oBaHuu: YueOHoe mocobue /
I'ysukoBa M.O., - 2-e u3n., crep. - Mocksa :®@nunra, U3n-so Ypai. yu-ta, 2017. -
44 c. ISBN 978-5-9765-3085-0 - Tekcr : anexktpoHHbI. - URL:
https://new.znanium.com/catalog/product/947282

3) @®oHx  OICHOYHBIX W  METOAMYECKHMX  MaTepuajoB  IIO
TUCIHILTUHEKMEXKYIbTypHbIE OCOOEHHOCTH OKa3aHUs yCITyT»

7.CDOH)1 OICHOYHBIX 1 MCTOANMYCCKUX MATCPHUATIOB JJIA IIPOBCACHUA
HpOMC}ICYTO‘{HOfl aTTcCTalun 06yqafonmxc;1 10 AU CHUIIJINHC

Bomnpocs! a1 npoBeieHust TpOMEXYTOYHOM aTTECTalNK (7151 3a4eTa)
Mogenu MeXKyJIbTypPHBIX KOMMYHUKAIIUI

DTHUYECKAs U HAllMOHAIbHAs KYJIbTypa

daxTopbl HOpMHUPOBAHUS HAIIMOHATHHOU KYJIBTYPbI

DTHUYECKAs U KyJbTYpPHASI UACHTUYHOCTD

AW N -
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

— 20NNk =

—_ O

13.
14.
15.
16.
17.
18.
19.
20.
21.

22.

KoMMyHuKaIus Kak nmcuxoioruieckuii (heHoMeH
DOopMBbI MEKKYIBTYPHON KOMMYHHKALIUU

YPOBHH MEXKKYJIBTYPHON KOMMYHUKAIIUU

Buabl MEXXKYIBTYpPHOTO B3aMMOJIEVCTBUSA

CrepeoTuribl BOCIIPUATHS U UX BIUSHUE

HcTOYHUKH KYyJIbTYPHOM TMHAMUKU

MexKyIbTypHBIN KOHPIUKT U €r0 0COOEHHOCTH
Crenuduka pazpenieHusi MeXXKYJIbTYPHBIX KOHGIUKTOB
OTHKa MEXKKYJIBTYPHOIO OOIIEHUS

MexKyJIbTypHass KOMMYHHUKAIUS

THUIBI MEXKYJIBTYPHOU KOMMYHUKALIUN

MexaHn3Mbl MEXKKYJIbTYPHONH KOMMYHHKAIINU

@opMbI MEKKYJIBTYPHON KOMMYHHUKAIIUU

Bubl KOMMYHUKAaTUBHOU JIE€ATEIBHOCTH

Oco0EHHOCTH MEXKYJIBTYPHOIO OOIECHUS

OcHoOBHBIE HalnpasiieHUs: U (POPMBbI KyJIbTYpPHOIO OOMEHa

(17151 IK3aMeHa)

Hcropust cTaHOBIEHUS MEXKYJIbTYPHBIX KOMMYHHUKALUI
MexaCIUIUIMHAPHBIE OCHOBAaHUS MEKKYJIBTYPHBIX KOMMYHHUKALAN
OTHKa MEXKYJIbTYPHOTO OOIIEHHUs
MexKynbTypHasi KOMMYHUKALUS
THUIBI MEXKYJIBTYPHOU KOMMYHUKALIUN
MexaHu3Mbl MEXKYJIbTYPHON KOMMYHHUKAIIUU
@DOopMBbI MEXKKYJIBTYPHONH KOMMYHUKALIUU
Buapl KOMMyHUKaTUBHOU IEATEIIBHOCTH
Oco0GeHHOCTH MEXKYJIBTYPHOTO OOILIIEHUS
OcHoOBHBIE HarnpasiieHUs U (POPMBbI KyJIbTYpPHOIO 0OMEHa
BnusHue KyabTypHON M 3THUYECKON HMJIEHTUYHOCTH Ha MEXKYJIbTYPHYIO
KOMMYHUKALIIIO
MexKynbTypHasi KOMIIETEHTHOCTh B TPO(ECCUOHANILHOM 1ESITEIbBHOCTH
®dakTopsbl, BIUIIOUME HA (POPMUPOBAHUE MEKKYIHTYPHOU KOMIIETEHTHOCTH
TexHosnornu pa3pabOTKH U MIPOBEIEHUS MEXKYJIBTYPHBIX MEPOIPUATUI
TexXHOI0ruM NOBBILIEHNS MEKKYJIBTYPHONH KOMIIETEHTHOCTH
MeXKyIbTypHasi KOMMYHHUKAIMSI B TPO(ECCUOHAIBHON 1eATEeIbHOCTH
CymHocTh U crerupuka MeXKyJIbTypPHON KOMMYHHUKAIIUU
OddexTuBHAsT MYJIBTUKYJIBTYPHAsI KOMaH/A: CO3/IaHUE U YIIPABIICHUE
Creunduka pazpeleHusi MeXKYJIbTYPHbIX KOHPIMKTOB
ITpodeccuonanpHOE B3aMMOJECHCTBUE C HHOKYJIBTYPHBIM KIIMEHTOM
Meroauueckiue  peKOMEHJalUuMu 1O  pa3paboTKe W pealu3aluu
MEXKYJIbTYPHBIX ITPOEKTOB
TexHonorum pa3pabOTKM PpPEKOMEHIAUMA I KOHKPETHBIX CHUTyaluui
MEXKYJIBTYPHOTO B3aMMOIEHCTBHS
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23.
24.

25.
26.
27.
28.
29.

30.

[IpoBeneHre MEXKYJIBTYPHBIX MEPOIIPUATUN

MHuoroobpasue KyJIbTYpHBIX MHPOB: OCOOCHHOCTH B3aUMOJECUCTBUS C
MPEACTABUTEIISIMU PA3JIUYHBIX KYJIBTYP

[ToHsITHE U TUTIOJIOTHSI MEXKKYJIBTYPHOTO B3aUMOJECHCTBUSA

[Tpobiriema MEKITHUISCKOTO B3aUMOICHCTBHS

[IpodunakTika u pa3pelieHre MeKKyJIbTYPHBIX KOHPINKTOB
XapakTepucTUKa KOMMYHUKATHUBHBIX MPOIIECCOB B OpraHu3aluu cdepbl
rOCTEPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS

OcoOeHHOCTH TOBEIEHUs JIOJIEH B MpoIlecce OKa3aHUsi yciayr B cdepe
0OI1IECTBEHHOT'O MUTAHUS U TOCTEIIPUUMCTBA

OcoOeHHOCTH OKa3aHHWs YCIyr B TIpollecce OKa3aHusi yciyr B cdepe
TOCTEIIPUUMCTBA U OOIIIECTBEHHOT'O MUTAHUS

[IpuMepHbIE MPAKTUKO-OPUEHTUPOBAHHBIE 33aIaHUS JJISI
3auera
1.IlpuBenuTe mpuMepsl pa3HbIX CTUIEH OOIIEHUs y pa3HbIX HapoJoB (10

BBIOOPY CTYJIEHTA)

2.KynbTypHble YHUBEpPCAIUHU U OCOOCHHOCTH UX MPOSBIEHUS HA TpuMepe 1—

2 cTpaH

JUTSI DK3aMeHa

1.Onpenenure TUCTAHIMIO OOIIEHUS, KOM(POPTHYIO JIJIS KaXKI0TO
U3 TYPUCTOB B COOTBETCTBUHU C UX MPUHAJJICKHOCTHIO K HAIIMOHATLHON
KyJbTYpe CTpaHbl (TI0 BEIOOPY CTYJCHTA)

2.JlafiTe = XapaKTepUCTUKYy  HEBEpOAIbHBIM  KOMIIOHEHTAM
KOMMYHHKaILMi Ha mpumepe 1-2 ctpan

[TpumepHbIe BapuaHThl KOHTPOJIBHOU PabOThI
Ha mnpumepe  KOHKpETHOU OpraHHU3aLHu rOCTEIIPUUMCTBA

501041 O6H_ICCTB€HHOFO IMUTaHUA OIMUIIUTC:

l.
2.

Crneunduky pa3peiieHust MeKKYJIbTYPHBIX KOH(GIUKTOB

[IpodeccuonanbHoe B3aUMOACHCTBHE C HHOKYJIBTYpPHBIM KiIHEHTOM. [lpu
BBIMIOJTHEHUU PabOThI CTYJIEHT HUCIOJIb3YET OTKPBITHIE JaHHbIE, JIUOO JaHHBIE,
MIOJIyYEHHBIE B XO/1€ MPOX0KICHUS TPAKTHKHU.

[TonHBIA KOMILIEKT 3aJaHWil M 3TanoB (POPMUPOBAHUS KOMIIETCHIIMH

npejcraBicH B GOHIE OLIEHOYHBIX U METOJAMYECKUX MATEPUAJIOB ISl POBEACHHUS
MPOMEXKYTOUHON aTTecTalid OOydYaroluXcsd MO JUCHUIUIMHE, O(POPMIICHHBIN
OT/I€JIbHBIM JIOKYMEHTOM, MPE/ICTABJIECH B MIPUIOKEHUU 1.
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8. IlepedueHb OCHOBHOM, TOMOTHUTEIHHOM YUEOHOM JIUTEPATYPhI, PECYPCOB
MH()OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu « HTepHeT», HEOOXOAUMBIX JIJIs
OCBOCHHUSI TUCIUIUTUHBI (MOYJIs1)

a) HOpPMaTHBHBIE TPABOBHIE AKThI

1)  Koucturyuus P®. http:// www.constitution.ru/

2) T'ocynapctBenHas mnporpamma Poccuiickoit ®depeparuu "PazButue
KyapTypsl U Typusma"' Ha 2013-2020 rogel. YTBepKIe€Ha NOCTAaHOBJIEHUEM
IIpaButenbctBa Poccuiickoit denepanun ot 15 ampens 2014 roma N 317.
http://docs.cntd.ru/document/499091763

3) "OcHoBsl 3ak0oHOIaTeNbCTBA Poccuiickoit deaeparuu o KyiabType"

(yTB. BC P® 09.10.1992 N 3612-1)
http://www.consultant.ru/document/cons_doc LAW_1870/

0) OCHOBHas JIUTEpaTypa:
1) bertoBas KymbTypa ®  OTHKET HApOJOB MHUpA:  MEXKYJIbTypHas

KOMMYHUKalusi : ydeOHOoe mocoOue il cpeaHero mpodecCHOHaTbHOTO
obpazoBanus / }0. B. Taparyxuna [u ap.] ; nox penakuueii 0. B. TapaTtyxuHoi,
C. H. besyc. — MockBa : MzmarenbctBo HOpaiit, 2019. — 265 c. —

(ITpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-10558-2. — Tekcr
anektpoHHbIl // DbC FOpaiir [caiit]. — URL: https://urait.ru/bcode/430853

2)  Mapko, B.M. MexkynbTypHass KOMMYHHUKaIHs :yde0.mocoOue 1o
HaITPaBJICHUIO MTOATOTOBKHU 51.03.01 «KynbTyponorus», npoduiib
«CoIMOKYJIbTYpPHOE MPOCKTUPOBAHHUE», KBATH(pUKALMS (CTETIEHb) BBIMYCKHHUKA
«6akanasp» / B.1. Mapkog, O.B. Prumena. - Kemeposo :KemI'K, 2016. - 111 c.
- ISBN 978-5-8154-0354-3. - Tekcr : onektpoHHbid. - URL:
https://new.znanium.com/catalog/product/1041758

3) boromto6oBa, H. M. MexkynpTypHas KoMMyHUKalus B 2 4. Yacte 1 : yueOHUK
U1 akagemudeckoro OakamaBpuarta / H. M. boromo6oBa, 0. B. HukonaeBa. —
Mocksa :M3gatensctBo FOpaiit, 2019. — 253 ¢. — (bakanaBp.AkageMuueckuit
kypc). — ISBN 978-5-534-01744-1. — Tekcr :

anexktpouubii // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/433477

B) JOTIOJIHUTEIIbHAS JIUTEPATypa:

1)  Taparyxuna, FO. B. JlefoBbie U MEXKYyJIbTypHble KOMMYHUKAIIUU | YYEOHUK
U MIPAKTUKYM JIsl akagemudeckoro 0akanaBpuara / FO. B. Taparyxuna, 3. K.
ABneeBa. — MockBa :MzpmarensctBo IOpaiir, 2019. — 324 c¢c. —
(bakanaBp.Axkanemuueckuit kypc). — ISBN 978-5-534-02346-6. — TekcT :
anektpoHHbIl // ObC FOpaiir [caiit]. — URL: https://urait.ru/bcode/432886
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2)  Ilandwunona, A. Il. Kynerypa peun u nenooe obmienue B 2 4. Yactp 1 :
y4eOHUK W MPAKTUKYM JUIsl cpeAHero npodeccuoHanibHoro odpaszoBanus / A. I1.
[Tandunora, A. B. lonmatoB ; mox o6mieit penakiuein A. I1. I[TandunoBoit. —
MockBa : WzpmarenbctBo HOpaitt, 2019. — 231 c¢. — (IIpodeccuonanbHoe
obpazoBanue). — ISBN 978-5-534-03228-4. — Texkcrt : anexktpoHHbI // DBC
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/436558

3) KaudectBo ycayr opraHuzaiuil KyJbTYpPbl: METOJIOJOTUYECKHE MPOOIEMBI
onienkn: Monorpadpus / byrosa T.I'., bapeime P.A., SxoaeBa E.IO. -
Kpacuosp.:C®Y, 2016. - 166 c.: ISBN 978-5-7638-3338-6 - Tekcr
anekTpoHHbIi. - URL: https://new.znanium.com/catalog/product/967281

4)  KagecTBO ycCIyr OpraHu3aluil KyJbTYpbl: METOJIOJIOTHYECKUE MPOOIEMBI
oueHku: Monorpadus / byroBa T.I'., bapeimes P.A., fkxosneBa E.FO. -
Kpacnosp.:C®Y, 2016. - 166 c.: ISBN 978-5-7638-3338-6 - Tekct
anexkTpoHHbIi. - URL: https://new.znanium.com/catalog/product/

5)  MexkynaeTtypHas komMmyHukaius/CamoxunA.Il. - Mockea : HUIIL
NH®PAM, 2016. - 288 c.: 60x90 1/16 ISBN 978-5-16-104204-5 (online) - TekcrT :
anekTpoHHbId. - URL:

https://new.znanium.com/catalog/product/542898

6) Heuenypenko, M. 0. MexkynpTypHas My3eidHas KOMMYHHKaIUs
moHorpadust / M. 0. Heuenypenko, 0. B. IlpuBasioBa ; FOxublil peaepasibHbIit
yHuBepcureT. - Pocros-Ha-/lony ; Taranmpor : W3parensctBo IOxHOTO
dbenepansHoro ynusepcureta, 2017. - 83 c¢. - ISBN 978-5-9275-2482-2. - Tekcr :
anektpoHHbI. - URL: https://new.znanium.com/catalog/product/1020571 7) SA3wix
JICJIOBBIX MEXKKYJIbTYPHBIX KOMMYHHUKaIUH : yaeOnuk / mox pexa. T.T.
Uepkammuoi. — MockBa : UTHOPA-M, 2019. — 368 c. + [omn. marepuainbl
[DnexTpoHHBIN pecypc; Pexxum pocryma: http:/new.znanium.com]. — (Bpiciee
obpazoBanue:bakanaBpuar). — www.dx.doi.org/10.12737/22224. - Tekct
anexkTpoHHbIi. - URL: https://new.znanium.com/catalog/product/1039260

8) Meroauueckoe oOecreyeHUue CaMOCTOSITENIbHOW paboThl 0OydYaroumxcst mpu
OCBOCHHMH JUCHUIUIUHBI «OCHOBBI TEOPUH MEXKKYJIbTYPHOH KOMMYHHUKAIIMK» B
YCJIOBUSIX KOMIIETEHTHOCTHOTO TOAXOJa B 0Opa3oBaHuu: YueOHoe mocooue /
I'yzukoBa M.O., - 2-e u3n., crep. - Mocksa :®nunta, M3n-so Ypan. yu-ta, 2017. -
44 c. ISBN 978-5-9765-3085-0 - Texkcr : anexkrpoHHbIi. - URL:
https://new.znanium.com/catalog/product/947282

r) pecypcnl cetn «HTEpHETY:
1)  Odunmansusiii calt MunucrepcTa KyiabTypsl PO. https:// www.mkrf.ru/
2)  Ilopran rocynapctBeHHBIX nporpamm P®. https://programs.gov.ru/Portal/
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9. MeTonuueckue ykazaHus JUisi 00y4JaroIuxcs 0 OCBOSHUIO
JTUCIUTUTUHBI(MO/TYJIST )

CamMocTosiTeNnbHas MOATOTOBKA 00YYaIONUXCs MPOBOAUTCS ISl YIITyOJICHUS
Y 3aKpEIUICHHS 3HAHWM, TOJYYCHHBIX Ha JICKIUSAX W IPYTUX BUIAX 3aHATHN, IS
BBIPAaOOTKHA HABBIKOB CAMOCTOSITEJILHOTO MPUMEHEHHWS HOBBIX, TOTOJHUTEIBHBIX
3HAHWW U MOATOTOBKH K MPECTOSIIINM YICOHBIM 3aHITHAM, 3a4ETy, SIK3aMEHY.

BaxxHBIM  yCclOBHEM  yCHEIIHOTO W3YyYCHUS JTUCHUIUIMHBI  SBISICTCS
nocemienne jeknui. [lox mocemenneM nonapazymeBaercss He ¢opMa MACCUBHOTO
MPUCYTCTBHS, @ aKTHBHAsI pa0doTa 1Mo U3y4YCHUIO HOBOTO Marepuana. [loaroroBka
JIEKIIMOHHBIM 3aHATHUSIM BKIIIOYaeT B ceOs aHAM3 MpejiaraeMblX IS U3y4YeHUs
BOIIPOCOB, W3yYCHHE HOPMATHBHBIX WCTOYHUKOB U YYCOHOW U Hay4IHOU
JUTEPATYphl IO paccMaTpuUBaeMbIM BOIIpocaM JIeKIMU. B mporecce nexuuu
oOydJaromuiicss MOXKET 3aJaBaTh YTOYHSIONIME BOMPOCHI, OCYIIECTBUTH
B3aMMOCBSI3b HOBOT'O MaTe€puayia C YK€ H3YYCHHBIM, IOJATOTOBUTH 0a3y s
3¢ ()EKTUBHOTO HUCIOJIL30BAHUSI TIOJYUYCHHBIX 3HAHUM, OOJIETYUTH MOJTOTOBKY K
NPaKTHYECKOMY 3aHATHIO. DQPGEKTUBHBIM CIIOCOOOM (UKCAUU JIEKIIMOHHOTO
MaTepHalia SIBJISIETCS KOHCIEKTHUPOBAHME, TPECTABISAIONIee COOOW HE TOJBKO
duKcanMio BaKHEWITUX MOMEHTOB JICKIMH, HO M YyKa3aHWE NPHUMEPOB IS
MOHUMaHUS TOTO WM HHOTO TEOPETHYECKOTO MaTepHraia.

[Ipn MOAroTOBKE K MPAKTHUYECKOMY 3aHSITHIO HEOOXOJIMMO HCIOJIb30BaTh
KOHCTICKTUPOBAaHHBIC MaTE€pHANIbl JICKIUH, y4eOHYyI0 M HAy4YHYIO JHTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMMBIM Ha OOCYXJEHHE BOIPOCAM MPAKTUYECKOTO
3aHaTHA.O0yJaromeMycsi  ClIeAyeT  BBIIBUTh  MaJIOM3YYCHHBIC  ACIICKTHI
paccMaTpuBaeMbIX BOMPOCOB, TMPOSBHUTh WHUIMATHUBY TPU TIOJATOTOBKE K
IPAKTHICCKOMY 3aHSATHIO.

[Ipy TOATOTOBKE K MPAKTHYECKUM 3aHATUAMH, 3a4eTy H OK3aMEHY
PEKOMEHIyeTCsl CHUCTEMaTU3MpPOBATh 3HAHMS, HW300pakas WX B TaOJIUYHOM,
rpauYecKoM WM CXEMaTHYHOM BHC. DTO IMO3BOJUT yYCTAHOBUTH B3aMMOCBS3b
U3ydaeMbIX SIBIICHWUH, YNPOCTUT 3ajady 3allOMHHAHUS MaTepuaja, OOJIerduT
IPOIIeCC MPaKTUYECKOTO MMPUMEHEHHS MTOTYICHHBIX 3HAHHM.

3amadyeil  MpakTUYECKWX  3aHATHNA  SBJISETCS  BBIpaOOTKAa  YMEHUs
UCIIOJIb30BaTh TEOPETUYECKHME 3HAHMS, TMPOSIBUTH HAJIMYMUE MPAKTUYECKHUX
HaBBIKOB. [Ipy  TOArOTOBKE K  MPAKTHUYECKOMY  3aHATHIO  CJCAyeT
3a0J1arOBPEMEHHOTO 00CCTICUNTh HAIWYHE HEOOXOIUMO [UIsl AHHOTO 3aHSTHS
MaTepualia, CaMOCTOSTEIILHO TIOBTOPUTH PaHEE H3yUCHHBIE TEMBI.

Jlis  ycrenrtHoro OCBOCHHUS JAWCHUIUIMHBI BAXKHBIM  SIBISIETCS  YMCHHE
paboTaTh ¢ TepMHHAMH U WX ompeaesieHusMu. st paGoThl ¢ TEPMUHOJIOTHEH
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(G ()EKTUBHBIM SBIISIETCS WCIIOJB30BAHUWE KaK Y4e€OHOW M Hay4YHOW JIUTEpaTyphl,
TaK U IOPUINYECKUX U QUIOCOPCKUX CIIOBapeH.

PabGora ¢ TepMHHAMH MOMKET OCYIIECTBIATHCS Kak B (OpME COCTABICHHUS
COOCTBEHHBIX TEMAaTHYECKHX CJIOBAPUKOB JJs yA0OCTBA M CKOPOCTH IIOMCKa
HeoOxonumoro TepmuHa. C  3TOM 1ENAbI0O HEOOXOIMMO KaXAbld HOBBIU
BCTPEYAIOIINIICS TEPMHUH 3allUCHIBATh U BO BPEMs MOJATOTOBKH K CEMHUHAPCKUM U
NPaKTHYECKUM 3aHATHSM YKa3blBaTh COOTBETCTBYIOIIEE OmpesesieHne. B ciydae
BO3HUKHOBEHUSI CIIOKHOCTH BBIOOpa OIpEIeNeHUs] U3 HMMEIoIIerocs odbheMa B
paMKax Hay4HOTO 3HaHUS HEOOXOAMMO 3aJaBaTh BOMPOCHI MPEMOJaBaTeNli0 B
paMKax JEKIHUOHHBIX U MPAKTUYECKUX 3aHATUI.

KonTponrsHas paborta BKJIIOYAeT B ceOsl BOMPOCHI HA MHOXECTBEHHBIN BBIOOD
10 M3YYCHHBIM TeMaM; 3a/laHus Ha TnepedpasupoBanue (TpeodpasyiiTe 3aKphITHIHA
BOIIPOC B OTKPHITHIN; mepedpasupyiire npockOy B Oojiee BEXIUBOW ¢dopme),
aHaJln3 KPUTUIECKOTO MHITUACHTA (KeHCc-aHalu3), pa3BepHYTHIN OTBET Ha BOIPOC.

KontponwsHas pabGota (ot dpani. contréle — nHaOmoaeHue, MpoOBEpKa)
IpeCTaBiIsgeT coO00M MPOMEXyTOuHYI GopMy TpoBepku 3HaHUN. OOBIYHO ATO
NUChbMEHHAsT PaboTa, KOTOPasi BHIMOIHIETCS IO KOHKPETHOMY 3aJ[aHHI0, KOTOPOE
CTYJICHTHI MOJY4YaloT 3apaHee (Ha yCTAaHOBOYHOM JIEKIIUH).

[{eap KOHTPOJIBHOM pabOTHl — OYKBAJIBHO KOHTPOJIb U MPOBEPKA TOTO, KaK
CTYJIGHT YCBOMJI TEOPETHUYECKHME 3HAHUS U KaK OH MOXKET HX MPAKTUUYECKU
OpUMEHUTh.  TemaTuka W 3aJaHUs KOHTPOJBHOW pPabOThI MOTYT HOCHUTH
dakrorpaduueckuii, oubnuorpaduyeckuid, ucropuorpaduueckui,
KOMIIApaTUBHBIN (CPAaBHUTENBHBIN) XapakTep MU B KayecTBE JOMOIHUTEIbHOU
3aJa4d  TPEANojiaraloT oOydeHHe CTYyACHTa pa3dYHbIM T03HABATEIbHBIM
npuémMam u Gpopmam.

BrinoiHeHne MHChbMEHHBIX PabOT MMeEeT OOJbIIOe 3HAYCHHE B Y4eOHOM
nporiecce  3a04HOTO  OOydYeHHs, IMOCKOJBKY CIIOCOOCTBYET HE  TOJIBKO
yrayOJIeHHOMY U3YUYEHHUIO CTYJIEHTOM Ba)KHEHIIMX METOAO0JIOTUYECKUX BOIIPOCOB B
00acTd CONMAIBHO-KYJIBTYPHOTO CEpBHCAa, HO W H3YyUYEHHUIO CYIIECTBYIOIICH
NPAKTUKU C IEPCHIEKTUBON MCIIOIb30BAHUS TTOJYUEHHBIX PE3YJIbTATOB B Oyayiei
poheCCUOHATIBHON JIEATEIbHOCTH.

BoinosniHeHHe  KOHTPOJBHOM  paOOThl  HANMPABIEHO HA  3aKpeIUIeHHE
TEOPETUYECKUX U MPAKTUUECKUX 3HAHUM, PAa3BUTHE HABBIKOB MCCIIEI0BATEIHCKON
padoTHI.

B pe3ynbTaTe BBIMOIHEHUSI TUCBMEHHON Pa0OThI CTYACHT JOJIKEH:

*  MPOJIEMOHCTPUPOBATH yMEHHE CaMOCTOSITEIIbHO
MIPOBOJIUTH aHAIN3 HAYYHBIX UCTOYHUKOB (MOHOTpA(UH, CTATHH);

* TMOKa3aTb yMEHHe  cobupaTh, o0OpabaTbiBaTh U
aHAJIM3UPOBAaTh CTATHUCTUYECKYI0 HMH(OpPMAIMIO IO HCCIeTyeMon
npooieme;

* MpeAycMaTpUBaTh  B3aUMOCBSI3b  TEOPETUYECKUX U
MPAKTUYECKUX aCMIEKTOB PacCMaTPUBAEMOM MPOOIIEMBI;
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* yMmeThb (OPMYIUPOBATH BHIBOABI M PEKOMEHIAINH,
MOJIyYeHHbIE HA OCHOBE MPOBEJEHHOTO HCCIIEIOBAHUS.

O6mue TpedboBaHus

1. PabGora nomkHa OBITH CHaHAa B CPOKH, YKa3aHHBIC
kadeapoii.

2. OOBeM KOHTpPOIBbHOU paboThl — 12-15 cTpanuw.

3. Pasmep Oymarum craHgaptHeii  (A4); uHTepBan
NoNyTOpHBIN; momst: mo 2 cM; mpudt TimesNewRoman, pasmep
mpudra — 14.

4. CrpaHunbl TeKCTa JOJDKHBI OBITh TMPOHYMEPOBAHBI,
HaunHas ¢ BeegeHus.

5. Chomucok IuTepaTypbl, CCHUIKM W IUTAThl JOJDKHBI OBITH
o OpMIIEHBI COOTBETCTBEHHO CTaHAAPTY.

Meroanueckue peKOMEHIAlUU U 3a/1aHUs

KonTponsHas pabora sBISE€TCS CPEIACTBOM MPUOOPETCHHS] W YIIIyOJICHUS
3HAHUM CTYJIEHTOB, a C IPYroi — GopMoil KOHTPOJIsE y4eOHOM paboThI CTYIEHTa CO
CTOpPOHBI Kadeapsl U yueOHOro 3aBejicHusl. B KOHTpoIbHON paboTe B 3aBUCUMOCTH
OT BBIOPAHHOW TEMBI, CTYJCHT JIOJDKEH PACKPBITh BOMPOCHl HMCTOPUHU, TCOPHH,
0COOEHHOCTEN OpraHu3allii U COBPEMEHHBIX MPOOJIEM Pa3BUTHSA MEXKKYIJIbTYPHOU
KOMMYHUKAIIHH.

KouTponeHas  paboTa  BBINOJHSAETCA  CTYyJI€HTaMHM  Ha  OCHOBE
CaMOCTOATENILHOTO HW3Y4Y€HHUsI PEKOMEHJIOBaHHON suTepaTypbl. KoHTpoibHas
pabora JoJpKHA OBITH HamucaHa MO OINpejesieHHOMY IulaHy. Ha 3adere win
AK3aMeHe, MOCJe CIaYl COOTBETCTBYIOUIUX BOIMPOCOB, CTYJIEHT JOKEH 3alllUTUTh
BBHITIOJTHEHHYIO0 KOHTPOJIBHYIO paldoTy.

Tembl KOHTPOJNBHBIX pPAabOT OOCYXJAIOTCS M YTBEPXKIAIOTCA  TOCHE
ycTaHOBOYHOM Jiekiuu. CTyAeHT BbIOMpaET TeMy KOHTPOJIBHOW paldoThl U
oOpaimraercss K NpernojaBarenio, BEAyLIEMY 3aHsATHS, WIM Ha kadenpy mis
JIOTIOJTHUTENIbHOW KOHCYJIbTAIlUH, JIJISl YTBEPXKICHUS TEMbl M COCTABJICHUS TUIaHA
KOHTPOJBHOM paboThl. MI3MeHeHHne yTBEpKIE€HHON TeMbl pabOThl pa3peniaeTcs Mo
COTJIaCOBaHUIO C IIpernojjaBareneM u kadenpoit

HUutepaktuBHble  GOpMBI  MPOBEJAEHUS  3aHATHH 1O  JUCHHUIIIAHE
«MeXKyJIbTypHbIE OCOOEHHOCTH OKa3aHUs yCIyr» BKIIOYAIOT B ce0s Cleaylolme
BUJIBI 3aHITHUH:

- MHTEPAKTUBHBIC JIEKIMH, MPEANOIaraloT UCIOIb30BaHUE
METOJla MPOOJIEeMHOTO W3NoKeHus. [Ipu TakoM mMoaxone JEKIUs
CTAaHOBHUTCSl TIOXOXKEH Ha JUajor, NPErnoJaBaHhue HMUTHPYET
WCCJICIOBATEILCKUI  Mpolecc  (BBIIBHTAlOTCS — MEPBOHAYAIBHO
HECKOJIBKO KITFOUEBBIX IOCTYJIATOB IO TE€ME JICKIIUH, H3JI0KCHHE
BBICTPAMBACTCS [0 MPHUHIIMITY CaMOCTOSITCIIBHOTO aHaiu3a u
0000IIIeHNs CTyJeHTaMH Y4eOHOro Marepuasia). JTa METOJMKa
MO3BOJIIET 3aWHTEPECOBaTh CTYACHTA, BOBJIEYh €Tr0 B MPOIECC
oOyuenms. IIpoTuBOpeursi HAyYHOTO IIO3HAHMSI PACKPBIBAFOTCS
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MOCPEJICTBOM TMOCTAHOBKU TMpoOJeMbl. YueOHas mnpobiemMa u
npoOiemMHasi CUTyalusi SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMU
KOMITOHEHTaMu MpobaeMHoro ooyuyenus. [lepen Hauanom uzyyeHus
OMpENENCHHOM TEeMbl Kypca CTaBUTCA TNepel  CTyJEeHTaMu
npoOJeMHBIM  BOMPOC WM  JaeTcs NpoOJIieMHOE — 3ajJaHHe.
Crumynupysi pas3pelieHue MpoOsieMbl, MPEnoaaBaTellb CHUMAET
MPOTUBOPEUHS MEXKITY UMEIOIIUMCS €€ IOHUMaHUEM U TpeOyeMbIMU
OT CTyJ€HTa 3HaHUSAMU. DP(HEKTUBHOCTh TAKOIO METOJIa B TOM, YTO
OTJIeJbHBIE TPOOJIEMbl MOTYT TOJHUMATHCS CAMUMHU CTYJEHTaMHU.
['maBHBI ycmex [OaHHOTO METOJla B TOM, 4YTO MPENOJaBaTellb
noOuBaeTcsi OT  AyJUTOPUU  «CAMOCTOSATENBHOTO  PEIICHHS
nocTaBlieHHOUW Tpobsembl. Opranuzanusi mpoOIeMHOro oO0ydeHus
MPECTABIACTCS JOCTAaTOYHO CJIOXKHOM, TpeOyeT 3HAUYUTEIIbHOU
MOATOTOBKH JiekTopa. OIHAKO HA HAYaJIbHOM 3Talle UCIOIb30BaHUs
3TOTO0 METOJA €ro MOYKHO BHEAPATH B CTPYKTYpPY T'OTOBBIX, paHee
pa3pabOTaHHBIX JICKIUWA, TPAKTUYECKUX 3aHATUN KaK TOMOJIHEHUE.

- TBOPYECKOE 3aJaHU€ MPEANoiaraeT HMCHOJIb30BAHKE
METO/1a MPOEKTOB, UCXOAHbIE TEOPETUYECKHUE MO3UIIMH MPOEKTHOTO
oOyueHus: B LIEHTPE BHUMAHUS — CTYACHT, COACHCTBHE PAa3BUTHIO
€ro TBOPYECKHX CIOCOOHOCTEH; 00pa3oBaTeNbHBIA MpPOLECC
CTPOUTCS HE B JIOTUKE Y4YeOHOH MAMCUMIUIMHBI, a B JIOTHKE
NEeATENbHOCTH, UMEIOIIEH JIMYHOCTHBIA CMBICH ISl CTYJAEHTa, YTO
MOBBIIAET €r0 MOTHBALMI0 B YYEHUU;, WHIWBUAYAJIbHBIA TEMII
paboTHl HaJl IPOEKTOM 00ECTIEYMBAET BBIXOJ KaKJOTO CTy/IEHTa Ha
CBOIl YpOBEHb PAa3BUTHA; KOMIUIEKCHBIM TMOAXOJ B pa3paboTke
y4eOHBIX MPOEKTOB CIIOCOOCTBYET COAIIAHCUPOBAHHOMY Pa3BUTHIO
OCHOBHBIX (DU3UOJIOTMUECKUX U MCUXUYECKUX (PYHKIIUN CTYJEHTOB;
rJIyOOKO OCO3HAaHHOE YCBOEHHE 0a30BBIX 3HAHMI OOECreYyrMBaeTCs
3a CUET YHUBEPCAIBHOIO UX UCIOJIb30BAHUS B PA3HBIX CUTYyalUAX.

Metoa nIpOeKTOB YacTO HE OTPAHMYMBAETCA OJHUM AYJIUTOPHBIM 3aHSITUEM
(MoOTyT OBITH 3aIEMICTBOBAHO HECKOJIBKO 3aHATUN) W MpejrnojiaracT OOJbIIOn
00BeM BHEAYTUTOPHOI COBMECTHOM PabOThI CTYIEHTOB.

OneHouHble M METOJAMYECKHE  Marepuanbl [0  JUCLUIUIMHE
«MexXKyJIbTypHbIE 0COOEHHOCTH OKa3aHus yciIyr» npeacTtaBieHsl B DOMM.

[Ipy nOArOTOBKE K MPOMEXKYTOUHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO H3YYUTh TEOPETHUYECKHMH M MpaKkTUYeCKuid Mmarepuan. TecToBbie
3a/laHus (C mepevyHeM BO3MOXHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTs Obl
OJIMH OTBET SBJSETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTh MBIIUICHHUS,
BBIHY’KJICHHOTO BBIOpaTh M3 NPEAJOKEHHBIX BapUAHTOB OTBET BCE IpPAaBUIIbHBIC
BAPUAHTHI.

D¢ hexTuBHBIM CcHOCOOOM JUIsi TOATOTOBKM K TECTUPOBAHMIO SIBJISIETCS
paboTa o0ydaromierocsi Mo PenieH!uI0 TECTOBBIX 3aJIaHUM, MPEIOCTABICHHBIX JJIS
CcaMOCTOATENbHON padoThl. Takke Hpu MOATOTOBKE K TakoW (opme KOHTPOJs
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3HAHWUM, KaK PEUICHHE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSTEIBLHO MONIBITATHCS
npopaboTaTh paccMaTpUBaeMble B JUCIUIUIMHE BOINPOCHI B (pOpMe COCTaBJICHUS
TECTOBBIX 3aJIaHUI.

[Ipn moAroToBke K 3aueTy/’K3aMeHy CleayeT HMMETh B BHJly, YTO OH
SBJISIETCS MTOTOBOM (OpMONM KOHTPOJII 1O M3YYEHUIO JaHHOW y4eOHOM
JUCIUIUIMHBL.  3a4eT/HPK3aMeH MOJpa3yMeBaeT MaKCUMAJbHYI0 KOHIIEHTPAIUIO
3HAHUM U YMEHUH, TPEAIOIaraonux NoJIHOE U3YUeHUE MaTepraia JUCIIUIIINHBI.

3auer/sK3aMeH MPOBOJUTCA B (POpME YCTHOTO coOOece10BaHMUS.

Pemenue mnpenomaBatenss 00 HWTOTOBOM  OIEHKE TMPUHUMAETCS TIO
pe3yJibTaTaM YCTHOT'O OTBETA,B 3aBUCUMOCTH OT LIKAJbl OLICHKH.

B kadecTBE HCTOYHMKA JIOMOJHUTENBHBIX MATEPUAIOB PEKOMEHIYETCA
MOJIb30BaThC HMHGOpPMAIMEH OTKPBITOrO JOCTyna cetu Internet (maHHBIME
UH()OPMAITMOHHO-TIPABOBBIX M 00Pa30BaTEIbHBIX MMOPTAIOB, OMHUIIUATHLHBIX CAUTOB
MHUHHUCTEPCTB, BEIOMCTB, OTJEJIbHBIX OPraHU3alWi, JaHHBIMU TOCYJapCTBEHHOU
CTaTUCTHKHU, pPe3yJbTaTaMU HKCIIEPTHO-aHATUTHYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BaThCSI BO3MOKHOCTSIMH CITPABOYHO-TIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COAEPHKAT HE TOJILKO TEKCT HOPMATHUBHBIX aKTOB, HO U HAY4YHbIE CTAaTbU
1o paznuyHbiM Borpocam (Hanpumep, CIIC «KoncynbranT [lnrocy).
PexomenmyeTcst Takke UCIIOJIB30BATh JIEKTPOHHO-OMOIMOTEYHBIE CUCTEMBI.
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10. OcoO0eHHOCTH OCBOEHUS JUCIIUIUIMHEI JUIST HHBAJIUI0B U JIUIL C
OTpaHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbBS

OOyueHne OOy4YaIOIIMXCSI C OrPAaHUYEHHBIMH BO3MOYKHOCTSMHU 3]10pPOBbS
0pu HEOOXOJMMOCTH OCYIIECTBJISIETCS Ha OCHOBE aJanTHPOBAaHHOW pabouyeit
OporpaMMbl  C  HUCIIOJIb30BAaHMEM  CHEIHUAIbHBIX  METOJOB  OOy4YeHHS U
IUIAKTUYECKUX  MaTepualioB, COCTaBICHHBIX C  Y4€TOM  OCOOEHHOCTEH
NCUXO(PU3NYECKOTO Pa3BUTHSA, HHAMBUAYATBHBIX BO3MOXHOCTEM U COCTOSHUSA
3JI0pPOBbs TAKUX O0ydaromuxcs (o0ydaronierocs).

B mensx ocBoeHus yueOHOW MpOrpaMMbl TUCIUTUIMHBI «MeEXKYIbTYpHBIC
OCOOEHHOCTH OKa3aHUsi YCIyr» WHBIMJIAMHU W JIMIAMH C OrPaHUYECHHBIMU
BO3MOKHOCTSIMH 310pOBbsi UHCTUTYT 00OecrieunBaer:

— U1 WHBANUIAOB W  JIMII C  OTPAHWYCHHBIMU
BO3MOYKHOCTSIMU 3JI0POBbSI 110 3pPEHHUIO: Pa3MEILIEHUE B JOCTYIIHBIX
JUIs 00yYaroIIUXCsl, SBIISIOIIUXCS CIACNBIMU WM CJIa0OBUIALIUMH,
MecTax M B aJanTHUPOBaHHOW (opme crpaBouyHON HMHGOPMAIHU O
pacnMcaHud  y4eOHBIX  3aHSATHH; TNPUCYTCTBHE  ACCHUCTEHTAa,
OKa3bIBAIOIIETO O0YyYaroIeMycss HEOOXOAMMYIO TOMOIIb; BBITYCK
QIbTEPHATUBHBIX (HOPMATOB METOJIMYECKUX MATEPUATIOB (KPYITHBIN
mpudT unu ayiuodans);

— U1 WHBANMIAOB M JIMII C  OrPAaHUYEHHBIMU
BO3MOYKHOCTSIMU 3J0POBbs IO CIyXY: HaJIEKAIUMHU 3BYKOBBIMH
CpelICTBAMH BOCIIPOU3BEICHNE UHPOPMALIUU;

— Ui WHBANUIAOB M JIMII C  OrPAaHUYCHHBIMU
BO3MOXKHOCTSIMM ~ 370POBbSl, MMEIOIIMX HApYyLIEHHUs OIOPHO-
JIBUTATEJIBHOTO  aliapaTra: BO3MOXHOCTh O€CHpensTCTBEHHOIO
JnocTyna oOydarolmmxcs B ydeOHble TIOMEIICHUs, TYyaJleTHbIC
KOMHAThI U JPyrUe MOMEIICHHs, a TaK)Ke MPeObIBaHUE B YKa3aHHBIX
nomenieHusx. OOyyaromuecs U3 yucia uHBaIUI0B U Juil ¢ OB3
o0ecreyeHbl MEeYaTHBIMU U (unn) ANEKTPOHHBIMU
oOpa3oBaTeIbHBIMU pecypcamMu B (opMax, aJalTHUPOBAHHBIX K
OTPaHUYECHMUSIM HUX 310poBbs. OOpa3oBaHue 0OydHaromUXCs C
OTPAaHUYECHHBIMU  BO3MOXXHOCTSMH  37IOPOBbSI  MOXET  OBITh
OpPraHM30BaHO KaK COBMECTHO C JIPYTMMHU O0yYarolUMUCs, TaK U B
OTJICJBHBIX TPYIIIaX WK B OT/AEIbHBIX OPraHU3aIUsiX

11. Tlepeuenb nHPOPMAITMOHHBIX TEXHOJIOTUH, TpodhecCuOHATBHBIX 0a3
JAHHBIX,UCIIOJIB3yEMBIX TIPHU OCYIIECTBICEHUN 00pa30BaTEILHOTO MpoIiecca 1Mo
TUCTMILTAHE (MOYIIIO), BKIIFOUas TIEPEUeHb MPOTPaAaMMHOTO 00€CTICUCHHSI 1
UH(OPMAITMOHHBIX CTIPABOYHBIX CUCTEM

1) Omnepamuonnas cuctema (MicrosoftWindowsIIponpueraphas);
2) [Takeroducusixnporpamm(MicrosoftOfficellponpuerapuas);
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3) [Iporpammuoe  oOecrieueHue UL TIPOCMOTpPa 3JIEKTPOHHBIX
nokymeHToB B ctangapTe PDF (FoxitReaderGNULesserGeneralPublicLicense)

12. MarepuanbHo-TeXHHUYECKass 6a3a, HEOOX0aAUMAas JUIsSI OCYIIECTBICHUS
00pa3zoBaTeILHOTO MPOIecca Mo JUCHUILTUHE (MOTYIIIO)

Criennanu3upoBaHHbIE ayIUTOPUU:

YyeOHass ayauToOpusi IS TMPOBEACHUS 3aHATHH CEMHHAPCKOTO THIIA, KYpPCOBOTO
NPOCKTUPOBAHUS (BBIMOJIHEHUS KYpPCOBBIX padOT), TPYMIOBBIX M HWHIAWBUIYaJIbHBIX
KOHCYJIbTAIIM, TEKYIIEro KOHTPOJS M TPOMEKYTOUHOW arTecTalud / KOMITBEOTEPHBIIH
KJIacc / MOMEIIeHUe AJIsi CAMOCTOSTeNNbHOM paboThr™

TexHuueckue cpencTBa 00y4eHus:

KOMIIBIOTEP C IPOrPaMMHBIM 00€CTIeYeHHEM, YKa3aHHbIM B I1.11, 1O0CTyNOM K ceTH
«MHTepHET» M 0OecnieueHHEM JOCTYIIA B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEIbHYIO

cpeny

CHeI_II/IaJ'II/I?»I/IpOBaHHBIe ayaAUuTOPUN:

VYuyeOHast ayIuTOpHs U MPOBEACHUS 3aHATHH JEKIIMOHHOTO THIIA, 3aHATUH CEMHUHApPCKOTO
THMA, KypCOBOTO NPOEKTHPOBAHUS (BBIMOJHEHUS KYpCOBBIX paloT), TPYNIOBBIX U
WH/IMBUYaTbHBIX KOHCYJIBTAIMNA, TEKYIIETO0 KOHTPOJIS U MPOMEKYTOUHOM aTTecTanun™

TexHnnyeckue cpeacTBa 00ydeHUs:

MYJbTUMEIUNHBIA KOMIUIEKC

KOMIIBIOTCP C IPOTPpaMMHBIM O6€CHC‘-ICHI/ICM, YKa3aHHbIM B m11

* AynuTopun KOHKpeTU3upyroTcs B cripaske MTO
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