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1. IlogcHUTEIBLHAS 3aIIUCKaA

Kypc «CepBuc B MHAYCTpUU OOLIECTBEHHOTO MHUTAHMS 3aHMMAET BAKHOE
MECTO MpH NOATOTOBKEe OakamaBpoB Mo HampasieHuto 43.03.01 — Cepsuc,
(dopmupys npodeccuoHaIbHbIE KOMIIETEHIIMH.

[lenapto ocBoeHust aucUUIUIMHBL «CepBUC B HMHIYCTPUHU OOIIECTBEHHOIO
MUTaHUS» ABISIETCA(POPMUPOBAHNUE 3HAHWUN, YMEHUH M HABBIKOB B 00JlacTh
OpraHM3alMM ¥ Pa3BUTHUSL CEPBUCHOM AESITEILHOCTU B UHIAYCTPUH OOIIECTBEHHOIO

ITMTaHUAI.

3amaun TUCHIUTUINHBI COCTOAT B MPUOOPETEHUN 3HAHUM, YMEHHUA U HaBBIKOB
[0 TAKUM TEMaM, KaK:

CoBpemMeHHas HHIYCTPHUs O0IIECTBEHHOTO MUTAHUS

DkcnepTr3a (IMarHOCTHKA) NESTeITbHOCTH TPEINPUSTUN WHIYCTPUU
0O0IIECTBEHHOI'O ITUTAHUS

Knaccudukarus npeanpusTiii 00IMeCTBEHHOTO MUTAHUS.
OOcnyXMBaHUE B pa3HbIX THIAX MPEITPUSTHIA.

OcoOble  BUABI OOCTYKMBaHUS B WHyCTPUHU
0OIECTBEHHOI'O MTUTAHUS.

MarepuanbHO-TEXHUYECKAsE OCHOBA JCATEIBHOCTA NPEAINPUATUI
WHYCTPUU TUTAHUS.

OpraHmauI/m IMpOnU3BOACTBa B HHOYCTPUHU O6HICCTB€HHOFO
IIUTaHUA

KadectBo ycayr u oOciykvBaHUST B HHAYCTPUHU OOIIECTBEHHOIO
MTATAHUA.

KoHtpons kadecTtBa yciIyr u OOCIyXHUBaHUS B HMHIYCTPUHU
0OIIIECTBEHHOTO TUTAHUSA



2. IlepeyeHp UIAHUPYEMBIX PE3YJIBTATOB 00YUYEHUS MO TUCLUILIMHE,
COOTHECEHHBIX C TUIAHUPYEMBIMH PE3yJIbTaTaMU OCBOEHUS 00pa30BaTeIbHON
IIPOTrpaMMBbI

Jucrunnaa «CepBUC B HHAYCTPUH OOIIECTBEHHOTO MUTAHUS YYaCTBYET B
dbopMHUpOBaHUY CIIEAYIONMIECH KOMITCTCHITUHN:

Komnerenuyn WHukaTopsl JHeckpunropst
3HaHUS:
COBpEeMEHHOTO  COCTOSHHSI ¥ TEPCIIEKTUB
Pa3BUTHS WHAYCTPUH OOIIECTBEHHOTO MUTAHUSA
TpeboBaHMii K CEpPBUCHOW NEATETBHOCTH B
UHIyCTPUH OOIECTBEHHOTO MHUTAHUS C y4ETOM
a3BUTHS KIIMEHTYPHBIX OTHOIICHUH H
IIK-3 - Cnocoben P M
o0ecreyeHns KauecTBa YCIyr M OOCITyKUBaHUS
OpPraHU30BBIBATH
. OcHOB 3kcnepTu3bl U (MJIM) JIUArHOCTHKHU
CHCTEMHBII
TEXHUKO-I)KOHOMHYECKUX W TEXHOJIOTMYECKUX
KOHTPOITh 6 .
XapaKTepUCTHK, a TakkKe  OCOOCHHOCTEH
Ousnecnponeccos, KogTaKTEIOﬁ ’ 30HBI TIPEIITPHSITHS
pecypcoB,kadecTBa y pearp
- u OOIIECTBEHHOTO MMUTAHUS C YYETOM €ro
KOHCTPYKTUBHBIX OCOOCHHOCTEH
o0cTy)KMBaHUA,
Y MeHus:
MIPOBOAMUTH OLEHKY .
AHaNM3upoBaTh COOTBETCTBHE CEPBUCHOU
ahdexTuBHOCTH
JESITEIbBHOCTH B HHIYCTPUH OOILIECTBEHHOTO
(GYHKIIMOHUPOBAHH
MK _ 35 _| muTaHUsS HEOOXOAMMBIM TPEOOBAHUSIM
g JenapTaMeHTOB . CHeTeMATIA D ORA o
MCTEMAaTH3UPOBaTh MH(POPMAIHMIO O TEXHHKO
(cnyx0, ormenos) (Opranusyer p pMar|
. DKOHOMHYECKHX u TEXHOJIOTHYECKUX
MIPEPUATHIA KOHTPOJIb B c
XapaKTePUCTUKAX, a TaKkKe OCOOCHHOCTSX
rOCTENPUUMCTBA U |COONIIOAEHHS paKTepuc ’ s
KOHTAKTHOW 30HBI MIPEIIPHUSATHS OOIIECTBEHHOTO
OOIIIECTBEHHOTO HE00X0IUMOTO Hpeanp m
TUTAHHS 9ETOM €ro  KOHCTPYKTHBHBIX
MUTaHUS YPOBHs KadecTsal & ¢ _yuaero Cero  KoHerpy
0COOCHHOCTEN;
yCIyT |
AHanu3upoBaTh Ka4yecTBO yCIIyT u
o0CITyXKUBaHUS HA
00CITy’)KNBaHUSI B HMHIYCTPUU OOIIECTBEHHOTO
TIPEAMPUATHSIX
TUTAHHS
TOCTETIPUIMCTBA
Hagpiku:
" . .
5 Omnpenenenus  TpeOOBaHMIT K  CEpBUCHOM
OOIECTBCHHOTO JeSITeITbHOCTH c yaéToM pa3BUTHS




MMUTAHUS;

KIUCHTYPHBIX OTHOIIEHUH ©  oOecreueHus
KayecTBa YCIYr U OOCIYXHBaHHS IS
pa3Iu4YHbIX BUIOB HNpEANPUATUI
00I111eCTBEHHOT'O MUTAHUS

JIMarHOCTUKM  UCHOJB3YEMBIX B  MPOIECCE
OKa3aHUsl YCIOYr OOIIECTBEHHOTO MUTAHUS
MAaTepUAIBHBIX PECYPCOB, TEXHOJIOTHYECKOTO
mporecca cepBrca, 0COOCHHOCTEH KOHTAKTHOMN
30HBI,

HNHuTepnperanyu pe3ynbTaToOB aHAIM3a KauecTBa
yCIyr ¥ OOCHYXXUBaHUS B  HHAYCTpUHU

00ILIIECTBEHHOT' O
KOHTPOJIS

INUTaHUAOIIA

nenel  ero

3. MecTo IUCHMIUIMHBI B CTPYKTYpE 00pa30oBaTelbHON MPOTPaMMBbI

«CepBUC B MHAYCTPUH OOIIECTBEHHOTO MHUTAHHS SBISCTCS TUCIUTIIUNHON
o0 BBIOOpYYACTH, (POPMUPYEMON ydacTHUKAMU 00pa30BaTEIbHBIX OTHOIICHUNIIS
MOJArOTOBKM CTyAeHTOB N0 HamnpasieHuto 43.03.01 - Cepsuc.

Jucuumnuasl (MOIyn),

MPAKTUKU Y4EOHOTO Tocnenyromue
Mudp [IpenmecTByromuye TUCHUIIITUHBI Tl1ala, B KOTOPBIX JUCHUIIINHBI
KOMITCTEHITUS
KOMIIETEH (Moaynm), yaeOHOro T1aHa, B i (Mozyin) yqebHoro
OCBaMBAETCS
805051 KOTOPBIX OCBAUBAETCS KOMIIETEHIIUS IIJ1aHa, B KOTOPBIX
napajuieJbHO C
- . OCBAMBACTCS
M3y4aeMON JTUCUUILUIMHON
KOMIIETEHIIUS
I1K-3 TexHuueckue cpeacraa u Vpasnenue kauectsoM | CepBHC B HHAYCTPUHU

TEXHOJIOTHH B cpepe
TOCTENPUUMCTBA U OOIIIECTBEHHOTO
MTUTAaHUS

OpraHmauI/m " IJIaHUPOBAHUC
ACATCIIBHOCTH Hpe,[[HpI/IHTI/Iﬁ CCpBUCA

[IpaBoBOE perynupoBanue B chepe
TOCTETPUMMCTBA M OOLIECTBEHHOT'O
IUTaHUA

Teopus opranuszauuu u
OpraHU3alMOHHOE NIOBEJICHUE /
Crparern4ueckuii MEHEJKMEHT

HpOH?;BOJICTBeHHaf{ IMpaKTHUKa
(CepBucHas mpaKkTHKa)

YCIIYT ¥ OOCTY>KUBaHUS B
cdepe rocTenpuuMCcTBa U
OOIIECTBEHHOTO TUTAHUS

JloxyMeHTaumoHHOE
oOecrneyeHne yrnpapieHus]

rocrenpuumcTBa/l'oct
UHUYHBIN On3HEC




4. O0beM JUCIUTUTHHBI (MOIYJIsS) B 3a4ETHBIX SAMHUIIAX C YKA3aHHUEM KOJIMYECTBA
aKaJeMUYECKUX WM aCTPOHOMHUYECKUX YaCOB, BBIJICJICHHBIX Ha
KOHTAKTHYIO pa00Ty 00y4Jaronuxcs ¢ rnpenogaBaresieM (1o BUiaM yueOHbIX
3aHSATUN) U HA CAMOCTOATENIbHYIO paboTy 00ydarommxcs

OOmas TpyAOEMKOCTb OCBOCHMs YyueOHOW aucummuiuabl «CepBuUC B
MHJYCTPUU OOUIECTBEHHOI'O MUTAHUS» COCTAaBJISET 5 3ayeTHBIX eauHul] uiau 180
aKaJeMUYECKHUX YaCOB.

Ne kypce Ne kypce Bcero,
Kype 4 5 aK.4acoB
OO61mast TpyA0eMKOCTh (BCET0aK. 4acoB / 3.€1) 108/3 7212 180/5
Jleknnu 4 10 14
KonraktHas pabora
[IpakTUueckue 3aHATUS 6 10 16
89 43

CamocrositenpHas pabora 132

Bun npomexyTouHoit 0,3/8,7
aTTeCTalluu 3auer, sK3aMeH, 0.25/8.75 13

(koHT.pab./ camocCT. KOHTpOJIbHAst paboTa
paob.)




5. ConepxkaHue TUCUUITUHBL (MOAYJIs), CTPYKTYPUPOBAHHOE MO TEMaM
(pa3nenam) ¢ ykazaHUEM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJeMUYECKUX WU
ACTPOHOMHYECKUX YaCOB U BUJIOB YUEOHBIX 3aHATUI

TpynoemkocTh
© | KonrakrHas e
S 6 S
S | pabora o
b v Q'
HaumenoBanue paznena = = 5
x
No JTCITUTLTHHBI z T g Conep:xanue
=
(Tema) ™ 3
J
N
'—
x
©
o
C
4 xypc
CoBpeMeHHOE  COCTOSSHUE |
NEPCIEKTUBBI pa3BUTHA
UHAYCTPUH OOIIECTBEHHOTO
MTUTAHUS.
TpebGoBanus K CEpPBUCHOM
NEeSITeNbHOCTH B HHAYCTPUHU
1 CoBpeMeHHasE UHTy CTPHS 37 1 ) 9 OOIIECTBEHHOTO  MHUTAaHUS  C
" | 0011eCTBEHHOTO MUTAHUS Y4ETOM DPa3BUTHs KIHMEHTYPHBIX
OTHOLIEHUH U  OOecredeHHs
KauecTBa YCIyT U 00CITyKMBaHUSI.
®paHyali3UHT B  COBPEMEHHOMU
WHAYCTPHH MTATAHUS.
I'ocynapcTBEHHOE peryiaupoBaHHe
cepbl 00IIECTBEHHOTO MMUTAHUS.
2. DkcnepTusa 34 2 2 30 | OcHOBBI AKCIEPTU3BI
(AMarHocTHKa) (aMarHoOCTHKM) TEXHUKO-
ACATCIIBHOCTH 3KOHOMHYECKHUX u
HPEAUPUATHN HHAY CTPUH TEXHOJIOTMYECKUX XapPAKTCPUCTUK

8




PEANPUATHS 00I11eCTBEHHOTO
MMUTAHUS c YYETOM ero
5 KOHCTPYKTUBHBIX OCOOEHHOCTEH.
ODHICCTBCHTOTO HITAriA KoHTakTHasi 30Ha NpeANPHUITHS
OOIIIECTBEHHOI'0 MUTAaHUSA H €8
aHam3
Knaccudpukamus — npeanpustuii
OOIIIECTBEHHOTO UTAHUSI.
XapaKTepuCcTUKa Pa3HBIX THUIIOB
Knacenpuxars MIPEANPUITHI 00ILIECTBEHHOT'O
N — nutanus.  OOciayKuBaHuE B
OLLECTBEHHOT'O MUTAHUS. PasHbIX TuHax - HpEATPHATHH.
(()) (;JénymnBaHne B pasHbIX [Tomemenus s noTpeOuTesneH.
- TexHomornueckuit nporiecc
THHS’;:%E?;T;EHH' 33 2 30 o0OcTy)KMBaHUS TTOTpeOUTECH.
OcoOble BUABI OOCITYKUBaHHS B
obcaryxuBanus B WHIYCTPHUH 00LIECTBEHHOTO
MHLYCTpHH MUTAHUA. Keiitepunr.
00WECTBCHHOTO TMTAHNA. OO6ciyxuBaHue [IaCCAXKUPOB
TpaHCIopTAa.
OO0cmyxrBaHue KyJbTYpHO-
MaCCOBBIX
MEpPONPUATHH. OO6cnyxuBaHue
HaCeJIeHUs B KYJIbTYpHO-
JIOCYTOBBIX 00BEKTaxX.
Opranmzanuss ¥ 00CIyXKMBaHUE
TOPXKECTB. JlonosiHUTENBHBIE
yCIyr. AHUMAalMOHHBIA CEPBUC B
WHyCTPHH 00LIECTBEHHOT'O
UTaHUS.
3aueT 9 0,25 8;7
Urtoro 3a 4 xypc 108 6,25 9775’
5 Kypc
MarepuanbHOTEXHUYECKA [TpousBocTBEeHHAs CTPYKTYpa
s1 OCHOBa OpeanpuAThs UHAYyCTpUU
NCATCIIBHOCTH MMUTaHUS. Bunsl LIEXOB.
NPeNPUATHE HHCTPUH CrabxeHue IpeANPUATHIA
TTHTaHHA. 31 5 21 WHyCTPHUH [IATAHUSA.
Opramm3anus Opranuzanusi MpPOU3BOJACTBA HA
TPOM3BOACTBA MpEANPUITHI 00IIIECTBEHHOI'0
nutaHus. ObecrieueHne KayecTBa
KYJIMHAPHOU TTPOLYKITUH.
KauectBo  ycmyr wu | 32 5 22 CocraBnsmoniye KauecTBa yCciIyr U
o0CITyKUBaHUS B OOCITY)KUBaHUS B  HHIYCTPUU
HHIYCTPpUHA 0O0II[ECTBEHHOTO IATAHUI.

OOIIECTBEHHOTO TUTAHUS.




KOHTpOJ'IB KadycCTBa

MeToapl  KOHTpOJS ~ KauyecTBa
yCIIyT "
oOcy>xuBanus. [ IpuHIUTIBL U
METOJIbl  CO3JAaHMS  CUCTEMBI
KOHTpOJIsI ~ KadecTBa  pabOThI
nepcoHasna IPEIPUITUS
WHyCTpHH 00IIECTBEHHOT O
nutanusa. CTaH1apTel u
periaMeHThbl B UH1yCTPUH
00I11eCTBEHHOT O IUTaHUS.
CrnocoObl OLEHKHM COOTBETCTBUS
KayecTBa BBINOJIHAEMBIX paloT
pa3paboTaHHBIM Ha MPEIIPUATHH
pernmamMeHTaM M CTaHJapTaM.
Opranuzanusi KOHTpPOJII KayecTBa

ycayr U OOCIy’)XKMBaHUS B
OpraHu3aIUsIX WHTyCTPUH
OOLIECTBEHHOI'O TMUTAaHUS Pa3HBIX
BUJIOB.
OK3aMeH 9 0,3 8,7
Hroro 3a 5 xypc 72 | 10 10,3 51,7
Htoro 180 | 14 (16,55 | 149,45

6. [lepeueHb yueOHO-METOANYECKOTO 0OECIICUEHHUS 111 CAMOCTOSTEIILHON pabOThI
00yyJaromuxcst Mo JUCHUIUTHHE (MOIYJIIO)

No Bunsl caMoctosTenbHON paboThI Tpynoemkocts, | Popma KOHTpoOsS*
aK.4achl
1. [IpopaboTka TeopeTHUECKOro MmaTepuana
10 KOHCIIEKTaM JICKIIHI,
PEKOMEHIOBAaHHOM JIUTEPATypE, 44 ompoc
JOTIOJTHUTETHHBIM UCTOYHUKAM
nHpopmarun
2. [ToaroroBka K NpakTUYECKUM 3aHATHIM:
MMOUCK HEOOXO0IUMOM HHPOpMAITIHI
A hopmau, O1eHKa J0K/Iaa,
o0paboTka nHpOpMaIK, HATMCAaHNE 44
MPE3eHTaLUN
JTOKJIa/1a, TIOATOTOBKA K BRICTYIIJICHHUIO
(muckyccun)

3. IToaroroBka K TEKyIeMy KOHTPOJIIO Onenka pedepara,
(TecTupoBaHUE W/WIIH HATTUCAHHE 44 KOHTPOJIbHOM
pedepara, HanMcaHKE KOHTPOIBHOMH paboTHI,
paboThl) TECTUPOBAHUE

4, [ToaroroBka K MpoOMEKyTOYHOMU

17.45 Omnpoc,
artectalin ’ TECTUPOBaHUE

10




(BOIIPOCHI K 9K3aMEHY, UTOTOBBII TECT)

Htoro 149,45

st caMoCTOSITeNIbHOM paboThl MO JAUCHMIUIMHE (MOJYJII0) OoOydaroniuecs

UCIIOJIB3YIOT ClIeyIolee yueOHO-METOANUECKOe 00eCTICUeHHE:

Rl

~

1. BacrokoBa, A. T. Opranuzanus HpOU3BOJCTBA M OOCTY>KHBAaHHS Ha
MPEANPUATUAX OOIIECTBEHHOTO MUTAHUs : y4eOHUK it OakaiaBpoB / A.
T. Bactokona, T. P. JIro6enkas ; mox pexa. npod. A. T. Bacrokopoit. — 3e
u3a. — Mocksa : M3narenscko-ToproBas kopnopamus «/lamkoB u K,
2020. - 416 c. - ISBN 978-5-394-03803-7. - TeKkCT : 3JICKTPOHHBIU. -
URL: https://znanium.com/catalog/product/1091555

2. Mpeixuna, E. b. Opranuzanus npou3BOJACTBA Ha MNPEANPHUATHIX
oOmecTBeHHOro nuTaHus : ydeOHoe mocobue / E.b. Mpeixuna. —
Mockga : U] «®OPYM» : UIHOPA-M, 2020. — 176 c. — (Cpennee
npodeccuoHanbHoe oopazoBanue). - ISBN 978-5-8199-0858-7. - Tekcr :
anexkTpoHHbId. - URL: https://znanium.com/catalog/product/1099231

3. ®puaman, A. M. DKOHOMUKA NPEANPUITHS OOILIECTBEHHOTO MUTAHUSA :
yueOHuK miis OakamaBpoB / A. M. ®punman. — 2-e¢ u3m., crep. —
Mocksa : HUznarenscko-toprosas kopnopauus «/lamkos n K°», 2020. -
462 c. - ISBN 978-5-394-03538-8. - Tekcrt : snekrponnsiid. - URL:
https://znanium.com/catalog/product/1093158

4. ®oHJ OIEHOYHBIX W METOAUYECKUX MATEPUANIOB IO JIUCIHIUINHE
«CepBHC B UHAYCTPUH OOLIECTBEHHOTO MUTAHUS

7.00HA OLIEHOYHBIX M METOJAMYECKMX MAaTEpUANIOB [JIs MPOBEICHUSA
MPOMEKYTOUHON aTTeCTAIMU O0YYaIOMIUXCS 1O JUCHUTUINHE

Borpocsl i1 npoBeeHus: IPOMEKYTOYHOM arTecTaluu (3auera)
CoBpeMEHHOE COCTOSHME M  NEPCIEKTUBBI  Pa3BUTHS  UHAYCTPUU
OOIIIECTBEHHOT'O ITUTAHHUS.

TpeboBaHusi K CEpBUCHOHN JESATENBHOCTH B MHIYCTPUM OOILIECTBEHHOIO
NUTaHUSL C YYETOM Pa3BUTHUS KIMEHTYPHBIX OTHOLIEHUH M OOecreyeHHs
KayecTBa yCIyr U 00CITyKUBAHUSI.

dpaHyal3UHI B COBPEMEHHON UHAYCTPUU ITUTAHUS.

['ocynapcTBeHHOE peryaupoBaHue cepbl 00IIECTBEHHOrO MUTAHUS.
OCHOBBI ~ JKCIIEPTHU3bl  (OIUATHOCTHKH)  TEXHUKO-DKOHOMHUYECKHX U
TEXHOJIOTMUECKUX XapaKTEPUCTUK NPEINPUITHS OOLIECTBEHHOI'O MUTAHMS
C YY4ETOM €ro KOHCTPYKTUBHBIX OCOOEHHOCTEH.

KoHTakTHas 30Ha MpeAnpusaTHs 00IIECTBEHHOrO MUTAHU U €€ aHaIN3.
Knaccudukanus npeanpustuii oOIECTBEHHOIO TUTaHMSL.

XapakTepucTUKa pa3HbIX TUIIOB IPEINPUITUNA OOLIECTBEHHOI'O MUTAHMUSL.
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10.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.

>

~

OcoOeHHOCTH  OOCHY>KMBAaHMSI B  pa3HbIX  TUNAX  NOPEINPUATHI
OOIIECTBEHHOT O ITUTAHHUS.

[Tomernenust i moTpeoUTENEH.

OproHomuyeckre TpeOOBaHMS K TOMEIIEHUAM JIJISl HOTPEOUTENEH.
TexHoJIOrHYeCKHil mpoliecc 00CTyKMBaHUS TOTPEOUTEIICH.

OcoOble BubI 00CITy)KMBaHUS B UHTyCTPUH OOILIECTBEHHOT'O MMUTAHMSL.
KeitrepuHr.

OO0ciyKMBaHUE NTACCAXKUPOB TPAHCIIOPTA.

OO0cnyKuBaHUE KyJIbTYPHO-MACCOBBIX MEPOIPUSTHH.

OO0cny:XKMBaHUE HACEIEHUS B KyJIbTYPHO-IOCYTOBBIX OOBEKTAaX.
Opranuszanus 1 00CITy’)KUBaHUE TOPIKECTB.

JlonoHUTENbHBIE YCIIYTH B OOIIECTBEHHOM MUTAHUH.
AHUMAaIMOHHBIN cepBUC B UHAYCTPUHN OOIIECTBEHHOI'O ITUTAHMUS.

Bonpocs! 115 mpoBeieHust IpOMEXKYTOUHOM aTTecTaluu (IK3aMeHa)
COBpeMEHHOE  COCTOSIHME W MEPCHEKTUBBl  Pa3BUTUS  UHAYCTPHUH
OOIIIECTBEHHOT'O ITUTAHHUS.

TpeOoBaHUS K CEPBUCHON JEATEIBHOCTH B WHAYCTPUU OOIIECTBEHHOTO
NUTaHUSL C YYETOM Pa3BUTHUS KIMEHTYPHBIX OTHOLIEHUH M OOecreyeHHs
KauecTBA YCIYT U OOCITYKUBAHHS.

dpaHyal3UHI B COBPEMEHHON UHAYCTPUU ITUTAHUS.

['ocynapcTBeHHOE peryinpoBanue chepbl 0OIECTBEHHOTO MUTAHMUS.
OCHOBBI ~ JKCIIEPTHU3bl  (OIUATHOCTHKH)  TEXHUKO-DKOHOMHUYECKHX U
TEXHOJOTUYECKUX XAPAKTEPUCTUK MPEANPHUATUS OOLIECTBEHHOTO MUTAHUS
C YY4ETOM €ro KOHCTPYKTUBHBIX OCOOEHHOCTEH.

KoHTakTHas 30Ha npeAnpusaTHs OOLIECTBEHHOIO MUTAHUA U €€ aHAIHU3
Knaccudukanus npeanpustuii oOIECTBEHHOIO TUTaHMSL.

XapakTepuCTUKA Pa3HbIX TUIOB MPEANPUITHI 0OIIECTBEHHOTO MUTAHUS.

OO6ciykuBaHKE B Pa3HBIX TUIIAX TIPEANPUITUN.
12



10.
11.
12.
13.
14.
15.
16.
17.

18.
19.
20.
21.
22.
23.

24.
25.

26.
27.

28.

[Tomenenust i moTpeoUTENEH.

TexHoJoru4eckuii mporecc 00Ccay>KUBaHUs TOTPEOUTEIICH.

OcoOble BUbI 00CITYKMBAaHUS B UHTyCTPUH OOILIECTBEHHOTO MUTAHMSL.
KeurepuHr.

OO6ciyKMBaHUE NTACCAXKUPOB TPAHCIIOPTA.

OO6cny>knBaHUE KyJIbTYPHO-MAaCCOBBIX MEPOMPHUSITHIA.

OOcnyKuBaHUE HaceJlEeHUs B KyJIbTYPHO-IOCYTOBBIX OOBEKTAX.
Opranuzaius 1 00CIy>KUBAHHE TOPKECTB.

JlonoynHUTENbHBIE  YCIYTH. AHMMAIMOHHBIA CEpBUC B  HUHIYCTPHUH
OOIIIECTBEHHOI'O ITUTAHUS.

[TpousBoaCcTBEHHAs CTPYKTypa NPEANPUATUS UHAYCTPUN TUTAHMUSL.

Busl niexos.

CHab>xeHue npeJupusaTuii UHAYCTPUN MUTAHUSL.

Opranu3anus Ipou3BOACTBa HAa IPEIIPUITUH OOLIECTBEHHOI'O TUTaHUSL.
ObecrieueHre KauecTBa KyJIMHAPHON IPOAYKIIHH.

Cocrapnsomue KayecTBa YCIYyr UM OOCIyXHBaHUS B HHAYCTPUU
OOIIECTBEHHOTO TUTAHHUS.

MeTobl KOHTPOJISL KauecTBa YCIYT U 00CITyKUBAHUS.

[TpuHIMIIBI U METOABl CO3JAAHMS CUCTEMBI KOHTPOJIA KauecTBa pabOThI
nepcoHasia IpeInpUsITUS UHIYCTPUHU OOIECTBEHHOTO MMUTAHUS.

CraHAapThl U PErJIaMeHThl B UHIYCTPUH OOIIECTBEHHOTO MUTAHUSI.
CriocoObl  OLIEHKM  COOTBETCTBUSI ~ KadecTBa  BBINOJHSEMBIX  padoT
pa3paboTaHHBIM Ha MPEANPUATUHU PErJIaMEHTaM U CTaHJapTaM.
Opranu3zanusi KOHTPOJIS KauecTBa YCIYT U OOCIIy)KMBaHUs B OpraHU3alMsIX
UHAYCTpUU OOLIECTBEHHOT'O MUTAHMSI PA3HBIX BUJIOB.

[IpumepHBIe BapuaHThl KOHTPOJIHHOM PaOOThHI

Ha MpuMepe KOHKpCTHOfI OopraHu3anunuun O6IHCCTB€HHOFO IIUTaHUuA OIINCATh:

l.

2.

4.

5.

XapakTepucTUKa KOHTAKTHOM 30HBI  MPEANPUATHA  OOIIECTBEHHOTO
UTaHUSL.

Opranuzanusi  JACSITEIBHOCTA TPEANPHUATHS OOIIECTBEHHOTO IMUTaHUS
OTIpeIeSICHHOr0 THMa (TI0 BBIOOPY).

Opranuzaius ¥ 00CITyKUBaHHE TOPKECTB.

AHUMaIIMOHHBIE TIPOTPAMMBbl U KYJIBTYPHO-MAacCCOBBIE MEPOIPUSATUS B
pecTopaHHOM OHM3HECE.

OO6ciyXuBaHUE TYPUCTUYECKHUX TPYIIIL.

Nudopmarust cobupaercsi Ha OCHOBE OTKPBITHIX JaHHBIX JHOO Ha OCHOBAaHUU
MaTEpHAIOB KOHKPETHOTO MPEANpusiTUs (COOpaHHBIX B XOJ€ MPEIIIECTBYIOUIEH
MPAKTUKH )
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[IpumepHBIe TPAKTUKO-OPUEHTHPOBAHHBIEC 3aJaHUS
1. Ha ocHoBe mpemioxeHHOW WHGOpPMAIMU OINpeaenuTe TpeOOBaHUSA K
MEPCOHANy, YYacTBYIOIIEMY B OOCIYyXKMBAaHUU TIPH MPEIOCTABICHHUU
yCIIyT OOIIIECTBEHHOTO MTUTAHMS.
2. Ha ocHOBaHMM TaHHBIX O MPEANPUITHH MTUTAHUS JANTE OLICHKY KayecTBa
00CITyKUBaHUS.

[TonHpIi KOMIUIEKT 3aaHUl W HTanmoB (OPMHUPOBAHUS KOMIIECTEHIIUU
npencraBicH B GOHIE OLIEHOYHBIX U METOJAMYECKUX MATEPUAIIOB ISl POBEACHHUS
IPOMEKYTOYHOM aTTECTalluu OO0yYalolmuxcs MO JAUCIUIUIMHE, O()OpPMICHHBIN
OTAEJBHBIM JIOKYMEHTOM, PEACTABIIEH B MPUIOKECHUU 1.

8. IlepedyeHb OCHOBHOM, TOTIOTHUTEIHHONU YUEOHOM JIUTEPATyPhI, PECYpPCOB
UH(OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOM ceTu « HTepHeT», HEOOXOIUMBIX JIJIs
OCBOCHHMSI TUCIMIUIMHBI (MOTYJIs)

a) HOpMaTUBHBIE MPABOBBIC AKThI
1. "Koncruryuus Poccutickon Oepnepanun' (npuHsTa
BCEHAPOJHBIM  TojlocoBaHueM  12.12.1993)(c  yyeToM  MOMpaBOK,
BHeCEHHbIX 3akoHamMu P® o mnompaBkax k Konctutynuum PO ot
30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-OK3,
ot 21.07.2014 N 11-®K3).Pexxum noctyna: http://www.constitution.ru/
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2. 3akon P® or 07.02.1992 N 2300-1(pen. or 01.05.2017)"O
3amuTe mpaB norpeduTenei’. Pexum gocryna:
www.consultant.ru/document/cons_doc LAW_305/
0) ocHOBHas JIUTEpaTypa:
1. BacrokoBa, A. T. Opranu3zaiusi Ipou3BOJICTBa U 00CITYKUBaHUS
Ha MPEINPUATUSAX OOIIECTBEHHOTO MUTAHUS : yYeOHUK sl OakaiaBpoB /
A. T. Bacrokosa, T. P. JIro6enkas ; mox pen. npod. A. T. BaciokoBoit. —

3-e u3n. — Mocksa : U3parenscko-ToproBasi kopnopauus «J/lamkosB u
K®», 2020. - 416 c. -
ISBN 978-5-394-03803-7. - Tekcr : AJIEKTPOHHBIM. -

URL.: https://znanium.com/catalog/product/1091555

2.  Mpeixuna, E. b. Opranu3zanuys npou3BOJICTBa HA MPEITPUITHIX
oOIIEeCTBEHHOTO TUTaHusi : ydyebHoe mnocobme / E.b. Mpoixuna. —
Mockga : U] «®OPYM» : UHOPA-M, 2020. — 176 ¢. — (Cpennee
npodeccuonanbHoe obpazoanue). - ISBN 978-5-8199-0858-7. - TekcrT :
anexktpoHHbIi. - URL: https://znanium.com/catalog/product/1099231

3. ®puaman, A. M. DKoHOMHKA NPEANPUITHS OOIIECTBEHHOTO
nUTaHus : yueOHUK i OakaaBpoB / A. M. @puaman. — 2-¢ u3j., CTep.

— Mocksa :
N3parenscko-Toproast kopnopauus «Jlamkos u K°», 2020. - 462 c. - ISBN 978-
5-394-03538-8. - Tekcr : DJIEKTPOHHBIM. - URL:

https://znanium.com/catalog/product/1093158

B) JIOTIOJIHUTEJIbHAS JTUTEpaTypa:

1. Opraamsanus u TJIAHUPOBAHKE TeSITETHPHOCTH
npeanpusatuii ceppuca: YuedbHoe mnocodue / Koctrouenko T.H.,
EpmakoBa H.IO., Open 0.B. - Crasponons:CtTI'AY -
"CEKBOWMS", 2017. - 138 c. - Tekcr : smextpoHHsli. - URL:
https://znanium.com/catalog/product/976597

2. JaBeinkmHa, M. b. IlpoektupoBanume u oOpraHusanus
TOPrOBOTO TPOCTPAHCTBA MPEANPUITHA PO3ZHHUYHON TOPTOBIU H
oOmecTBeHHOro NuTaHus: YdyeOHoe mocobue / JlaBeimkuna W.B. -
MockBa :HUI[ HWHOPA-M, 2017. - 266 c. (Beiciuiee
obOpazoBanne)ISBN  978-5-16-105727-8 (online). - Tekcr
anekTponubii. - URL: https://znanium.com/catalog/product/899751

3. Mwumn, P.K. Vnopasnenue pecropaHoM: y4eOHHK IS
CTYJICHTOB BY30B, 00YYaIOIIUXCS IO CeHAIbHOCTAM «ColuaabHO-
KyJIbTYPHBIM CEPBUC U TypuU3M», «IKOHOMHUKA WU YIPABJICHHE Ha
npeanpusaTuu (B chepe cepBuca)», «K MEHEHKMEHT B chepe yCIyr»,

«Ynpasnenue nepconanom»/ P.K. Mwumt; nep. ¢ anrin. — 3-e usm.
— M. : IOHUTU-JAHA, 2017. — 535 ¢c. — (Cepus «3apyOesxHbIi
yueOHuK»). - ISBN  978-5-238-01589-7. - Tekct
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3JIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1028831
r) pecypcsl cetn «HTEepHET»:

1. Od¢uuuaneHeiii  cailt PenepanbHOR CITY OBl
rOCyJapCTBEHHOU
cTaTUCTUKU. [DnekTpoHHbld pecypc]. URL: http:/www.gks.ru
2. Odunmaneueiii  calit  AaMunHucTpanuu  JIeHUHTpaacKoi
obnacTu.
[DnexTponnsiif pecypc]. URL: http:/www.lenobl.ru.
3. Odummansueiii  caiit  PocbusznecKoncantunr  (Marepuaibl

aHAJTUTUYECKOr0 M 0030pHOro Xapakrtepa). [DnexktpoHHb pecypc]. URL:
http:/www.rbc.ru
4. Hayunas AJIEKTPOHHAS oubimorexa
eLIBRARY .RU//[DnexTpoHHbIN
pecypc]. — Pexxum nocrtyna: http://elibrary.ru/defaultx.asp

5. OdunmanpHeIi caliT Poccruiickoit TOCTHHUYHOM acCOIMAITud. —

http://rha.ru

6. Odunumanssiii caiit @enepanun Pectopatopos u Otensepos

(®PuO)URL: https://frio.ru/company/
7. OdurmanpHbIN calT OO01IeHAIIMOHAIILHOTO Coroza
Nnnycrpumn

INocrenpuumcta (OCUI)URL: https://ocig.ru/
8. DJIEeKTPOHHAs oubnuoTexa Poccuiickoi
l'ocynapcrBeHHOM

oubimoreku // [DnekTpoHHBIH pecypc]. — Pexxum nmocrtyma: http://elibrary.rsl.ru/

9. DOnekTpoHHass OMOIMOTEUHass cucTeMa «YHHUBEPCUTETCKas
oubnuorexka — online» // [DnexkTponHblii pecypc]. — Pexxum  pocryna:
http://www.biblioclub.ru/

10. DnexTpoHHO-OUOIMOTEUHAs cucrema Znanium.com//

[DnexTpoHHBIN pecypc]. — Pexxum pocrtymna: http://znanium.com/

11. OOmepoccuiickas Cerb  pacnpocTpaHeHUs IPaBOBOM
unpopmanmu  Koncynerantllmtoc// [DnexTpoHHBIM pecypc]. — Pexum
nocryna: http:/www.consultant.ru/

12.  VYuusepcuterckas  Mudopmanuonnas  Cucrema (YUC)
POCCUA/

[DnexTpoHHBIN pecypc]. — Pexxum mocrtyma: http://uisrussia.msu.ru/is4/main.jsp

13. IleHTp KOMIIETEHIIMM IO BOMNPOCAM JOKYMEHTallMOHHOTO
oOecrieueHusl yrpaBjieHUs W apXUBHOTO jena// [DIEeKTpOHHBIN pecypc]. —
Pexum nocryna:

http:// www.edou.ru/enc/primeri.php
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9. Metoauueckue yka3aHus Juisi 00y4aroIuxcsi 10 OCBOEHHUIO
JUCIUIUTUHBI(MOIYJIS)

CamocTosiTenbHas MOATOTOBKA O0yUYaIONUXCS TPOBOAUTCS IS YIITyOJICHUS
Y 3aKpEIUICHUS 3HAHWM, TIOJYYCHHBIX Ha JICKIUAX W JPYTUX BHUIAX 3aHITHH, IS
BBIPAa0OOTKHA HABBIKOB CAMOCTOSITEIBLHOTO MPUMEHEHHUS HOBBIX, JOTOJHUTEIBHBIX
3HAHWW U MMOATOTOBKH K MPECTOSIIINM YICOHBIM 3aHITHAM, 3a4ETy, dK3aMEHY.

BaXHBIM  yCITIOBUEM  yCHEIIHOTO HW3YYEHUs JUCHUIUIMHBI  SIBJISCTCS
nocemenue jekuii. [lon mocemennem noapasymeBaercs He (popma MacCUBHOTO
NPHUCYTCTBHSI, @ aKTUBHAs paboTa 1Mo M3y4eHUIo0 HoBoro matepuana. [Toarororka k
JIEKIIMOHHBIM 3aHATHSIM BKIIOYaeT B ceOs aHAIW3 TpejiaraeMblX IS W3y4YEHUS
BOIIPOCOB, M3yYCHWE HOPMATHBHBIX WMCTOYHUKOB M YYCOHOW U HAayIHOU
JUTEPATYphl 1O paccMaTPUBAEMBbIM BOIIpOCcaM JICKIIMU. B mporecce nexmmm
OoOydJaromuiicss MOXET 3aJaBaTh YTOYHSIONIME BOMPOCHI, OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuaja C YK€ H3yYCeHHBIM, IOATOTOBUTH 0azy s
3¢ ()EKTUBHOTO HUCIOJIL30BAHUS TIOJYYCHHBIX 3HAHUH, OOJIETYUTH MOIATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(OPEKTUBHBIM CHOCOOOM (DUKCAIUU JIEKITHOHHOTO
MaTepuaia SBJISETCS KOHCIIEKTUPOBAHHE, TMPEICTABISAIONIEe COOOW HE TOJIBKO
dukcaMio BaKHEUITUX MOMEHTOB JICKIIMM, HO M YyKa3aHHEe NPUMEPOB IS
MMOHUMAHUS TOTO WJIM HHOTO TEOPETUYECKOT0 MaTepuaa.

[Ipn MOAroTOBKE K MPAKTHUYECKOMY 3aHSITHIO HEOOXOJIMMO HCIOJIb30BaTh
KOHCIICKTUPOBAHHBIE MaTepualbl JICKIUHA, YYEOHYI0 W HAYYHYIO JIUTEpaTypy.
[ToaroToBKa OTBETOB MO BBHIHOCHMBIM Ha OOCYKJEHUE BOINPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHUE MaTepuasa, HO M €ro aHaiu3 U
KPUTUYECKYIO0 oOleHKy. OOyuamleMycs CcleyeT BbISIBUTh MAallOU3y4YeHHbIC
aCIEKThl paccMaTPUBAEMBIX BOIMPOCOB, MPOSIBUTH WHUIIMATUBY MPHU MOJATOTOBKE K
NPaKTHYECKOMY 3aHSITHIO.

[Ipy moAroTOBKE K MPAKTHUYECKUM 3aHSATHUSMU M DK3aMEHY PEKOMEHITYETCs
CHUCTeMAaTHU3WpOBaTh 3HAHMS, HM300pakas WX B TaOMUYHOM, TpadUuecKoM WIH
CXEMaTHUYHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b N3YYaEMBIX SBJICHUIA,
YOPOCTUT 3aJady 3allOMHHAHHS MaTepualia, OOJErduT MPOIecC MPaKTHYECKOTO
PUMEHEHUS TIOJTyYEeHHBIX 3HAHUH.

3amaueli  MPaKTUYECKMX  3aHATHUH  SABISETCS  BBIpAaOOTKA  YMCHHS
UCTIONh30BaTh TEOPETUUYCCKUE 3HAHMS, NPOSBUTHh HAIMYUE MPAKTUICCKHUX
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HaBBIKOB. [Ipm  TOATrOTOBKE K  NPAKTHUYECKOMY  3aHSTHIO  CIEIyeT
3a071aTOBPEMEHHOTO 00€CTICUNTh HATW4he HEOOXOMUMO I JAHHOTO 3aHATHS
Marepuaa, CaMOCTOSITEIbHO TOBTOPUTh PAHEE U3YUECHHBIE TEMBI.

Jns  ycmemrHoro OCBOEHHUSI JHUCIUIUIMHBI Ba)XHBIM SBJISIETCS YMEHHE
paboTaTh C TEpMUHAMU U UX ompeneneHusMu. J[jis paboThl ¢ TEPMHUHOJIOTHUEH
3¢ (HEeKTUBHBIM SBISETCS HCIOJIb30BAHUWE KaK y4eOHOM M HAy4YHOW JIMTEpaTyphl,
TaK U OPUINYECKHUX U PUIOCO(CKUX CIOBAPEl.

PaGota ¢ TepMHHAMH MOXET OCYIIECTBIATHCS Kak B (popme cocTaBieHHS
COOCTBEHHBIX TEMATUYECKHX CIIOBAPUKOB MJIA yJI0OCTBA M CKOPOCTH IIOHMCKa
HeoOXxomumoro TepmuHa. C  3TOM IEIbI0 HEOOXOAUMO KaKIblii HOBBIM
BCTPEUAIOIIUICA TEPMHUH 3alUCHIBATh U BO BpEeMsI MOATOTOBKU K CEMUHAPCKUM U
NPAaKTUYECKUM 3aHATHSM YKa3bIBaThb COOTBETCTBYIOIIEE ompeneneHue. B ciyuae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpa OMpENeieHUs W3 HMMEIOMErocs oobema B
paMKax Hay4YHOTO 3HaHUS HEOOXOJMMO 3aJlaBaTh BOIPOCHI MPENOJABATENIO B
paMKax JICKIMOHHBIX U MPAKTUYECKUX 3aHATHIA.

HUurtepaktuBHble  GOPMBI  MPOBEJAEHUS  3aHATHH 1O  JUCHHUIIIAHE
«PecTopanHbIil OU3HEC) BKIIOYAIOT B CE0s CIIEMYIONINE BUIBI 3aHATHH:

- TPYIIOBBIE JHUCKYCCHHM, TPUMEHSIOTCS I O0OECIeUeHUs HaBBIKOB
KOMaHJTHOM pa0OThl U MEKIMYHOCTHON KOMMYHUKAIIMM U TPEJCTABISIOT COOOM
OLICHOYHOE CpEJCTBO, TIO3BOJIAIONICE BKIIOYUTh OOydYaromuxcsi B Ipolecc
o0CYX/IeHHsI TPEJCTaBICHHOM TEMbI, MPOOJEMbI M OIEHUTh UX YMEHHUE
apryMEHTUPOBaTh COOCTBEHHYIO TOUKy 3peHus. Kpome Toro, B xoje 3aHATUN
IIPOBOJISITCSL KPYIJIbIE CTOJIBI 110 3aIaHHBIM TEMATHUKaM.

OueHOYHbIE U METOIMYECKUE MaTepHaybl 10 AUCHUIUIMHE «PecTopaHHbIN
ousnecy» npeacrasiaeHsl B DOMM.

[Ipu MoAroTOBKE K MPOMEKYTOUHOMY TECTUPOBAHUIO HEOOXOAMMO U3YUYUTh
TEOPETUYECKUM M TPAKTUYECKUW Mmarepuai. TecToBbie 3adaHus (C TMEpeUHEM
BO3MOJKHBIX BAPUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS Obl OJMH OTBET SIBJISIETCS
HEBEPHBIM) 00ECTEUUBAIOT CTPYKTYPHOCTh MBIIICHUS, BBIHY>KJIEHHOTO BBIOpATH
U3 MPEJIJI0KEHHBIX BAPUAHTOB OTBET BCE MPABUIILHBIC BAPUAHTHI.

OddexkTuBHBIM C€MOCOOOM JUIsl TOATOTOBKM K TECTHPOBAHUIO SIBISIETCS
paboTa o0ydaromierocsi Mo PenieH!uI0 TECTOBBIX 3aJIaHUM, MPEIOCTABICHHBIX JJIS
caMOCTOATENbHON paboThl. Takke MpU MOATOTOBKE K TakoW (opme KOHTPOJIs
3HAHMM, KaK PEIICHUE TECTOBBIX 3aJlaHUM, CIEAYET CAMOCTOSATEIbHO MOMbBITATHCA
npopaboTaTh paccMaTpUBaeMble B AUCIUIUIMHE BOMPOCHI B ()OPME COCTABICHUS
TECTOBBIX 33JIAaHUMU.

[Ipy nDoAroToBKE K 3a4eTy HEOOXOAMMO YIECIUTh 0C000€ BHUMaHUE
TEOPETUYECKOMY MaTepuaily, IocTapaTbCd MoAo0paTh K KaXJAOMy BOIPOCY
IpUMEPHI U3 MTPAKTHUKHU.

3a4€T MOXKET MPOBOJIUTHCS B (hOpME YCTHOTO cOOECEOBaHMS, BBINOITHEHUS
MMCbMEHHOTO 3a/1aHusl, TECTUPOBAHMUS.

Pemenue npenogaBaresns 00 UTOrOBOM OLICHKE TPUHUMAETCS B 3aBUCUMOCTH
OT IIKaJIbl OIEHKHU C YYETOM BBINIOJIHEHHOW KOHTPOJIBbHOU PaOOTHI.
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[Ipy moAroTOBKE K 3K3aMEHy CJeAyeT HMMEThb B BUIY, YTO OH SIBJISIETCS
UTOTOBOM (OpPMOW KOHTPOJIA MO U3YYCHUIO JTAaHHOW Y4YEOHOW TUCITUTIIMHBI.
OK3aMEH NOAPAa3yMEBACT MAaKCHUMaJbHYI0 KOHIICHTPALMIO 3HAHUM WU YMEHW,
MPEANOJIAraoIIMX MOJHOE U3YYEHUE MaTepHUalia JUCIUIUIMHBIL.

DK3aMEeH MOXET MNpPOBOAUTHCS B (OpMe YCTHOro cobeceqoBaHus,
BBIIIOJIHEHHSI TUCbMEHHOTO 33JJaHusl, TECTUPOBAHMUSI.

Pemenue npenogaBaresns 00 UTOrOBOM OLICHKE TPUHUMAETCS B 3aBUCUMOCTH
OT LIKAJIbI OLEHKH.

B kauecTBe HUCTOYHMKA JOMOJHUTEIBHBIX MAaTEpUaIOB PEKOMEHIYETCS
MOJIb30BaThCs MH(OpMaIMe OTKPHITOro mocryna cetd Internet (maHHBIMH
MH(}OPMAIMOHHO-ITPABOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, O(ULHATIBHBIX CANTOB
MUHHCTEPCTB, BEAOMCTB, OTIEIbHBIX OPraHHU3alUi, JaHHBIMH TOCYJapCTBEHHOU
CTaTUCTHKH, PE3yJbTaTaMU HKCIIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BAaThCsl BO3MOYKHOCTSIMH CIPABOYHO-IIPABOBBIX CHUCTEM, Oa3bl
KOTOPBIX COJAEP/KAT HE TOJIBKO TEKCT HOPMATHMBHBIX aKTOB, HO U HAay4HbIE CTAaTbU
1o paznuyHbiM Borpocam (Hanpumep, CIIC «KoncynbranT [lnrocy).
PexkoMenayercst TakKe UCII0JIb30BATh ANEKTPOHHO-OMOINOTEUHBIE CHCTEMBI.

MeTtoauueckue yka3aHus 10 BBIITOJIHEHUIO KOHTPOJIbHON paboThI.

KoHTponbHasg pabota — gopMa caMOCTOSITENIbHON pabOThI, HAIPABIECHHON Ha
JIeTaTbHOE 3HAKOMCTBO C KaKOW-TMOO TEeMOW B paMKax Y4eOHOH JIMCITUTLINHBIL.
OcHOBHast 3ajlaya BBIMOJHEHHs  KOHTPOJIbHOM paboThl MO NpEeaMeTy - 3TO
yriIyOJIeHHOE M3yYeHUE ONpeesIeHHOM mpobiaemMbl Kypca, MNOJIydyeHHe Oosee
MOJIHOM MH(GOPMAITH TI0 KAaKOMY-TTHOO0 €ro pasjieny, aHajau3 nHpopmaiuu.

IIpu HalMCaHUU KOHTPOJIbHOMN paboThI CTYIEHT JOJKEH
IIPOJIEMOHCTPUPOBATE CIIOCOOHOCTB: OCYILECTBISATH CAMOCTOSITENIbHBIA ITOUCK
UHpOpMaLMU 10 3aJaHHOM TeMme; aHaJU3UpoBaTh M 0000IIaTh HHPOPMAIUIO;
JIOTUYHO U MOCIEA0BATEIBHO MPEACTABIATh HH(POPMALIMIO, TPAMOTHO HU3JIarath eg;
IPaBUIBHO 0POPMIIATH padOTy B COOTBETCTBUHU C TPEOOBAHUSAMH.

JUIs  yCHEmHOro  BBIOJHEHUS KOHTPOJIBHOM  paboTbl  HEOOXOAMMO
O3HAKOMMTBCS C COJEPKAHUEM TEM KypCcOB, BHMMATEIbHO HX IpOpadOTaTh,
OBJIQJIETh TEPMHUHOJIOTHEN U METOIaMU YYE€OHON AUCLUIUINHBI.
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10. OcoOE€HHOCTH OCBOEHHUSI AUCLHUIUIMHBI JJI WHBAJIUJOB W JHUI[ C
OTPaHUYECHHBIMU BO3MOXKHOCTSMHU 37J0POBbS

OO6yueHue o0yJaromuxcs ¢ OrPaHMYCHHBIMU BO3MOKHOCTSIMU 3JI0POBBS IPU
HEOOXOAMMOCTH  OCYIIECTBIISIETCSI HA OCHOBE aJalTHPOBaHHOW pabodeii
OporpaMMbl  C  HUCTOJB30BAaHUEM  CHEIHATBHBIX METOJOB  OOYy4YeHHS W
IUIaKTHYECKAX  MAaTepUaOB, COCTaBICHHBIX C  Y4eTOM  OCOOCHHOCTEH
NCUXO(U3NUECKOTO PAa3BUTHS, WHIUBUAYAJIbHBIX BO3MOXKHOCTEH W COCTOSHUSA
3I0POBBS TaKUX 00yUaromuxcs (00y4Jaroierocs).

B memsx ocBoeHus yueOHOW mporpaMMbl JIuCHUIUIMHBI «CepBUC B
WUHIYCTPUN OOIIECTBEHHOTO MUTAHUS» MHBAIUIAMHU U JUIIAMH C OTPAaHUYEHHBIMU
BO3MOXXHOCTSIMH 37A0pOBbsi MHCTUTYT 0OecrieunBaeTt:

— JUIs  WHBaIWAOB W  JMIl C  OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH 37IOPOBBSI IO 3PSHHIO: Pa3MEIICHNUE B JOCTYITHBIX
i 00y4YaromnuXCsl, SBISIOMUXCS CIETBIMU WU CIA0O0BHISAIIIMH,
MECTax U B aJalTUPOBAHHON (opMe CHpaBOYHON HHGPOPMAIUH O
pacnuicaHud  y4eOHBIX  3aHATHI, TPUCYTCTBHE AaCCHCTEHTA,
OKa3bIBAIOIIETO 00yYaromeMycss HeOOXOAUMYIO IOMOIIb; BBITYCK
aIbTEPHATUBHBIX (POPMATOB METOJMUYECKHX MATEPHUAOB (KPYMHBIN
mpudT unu ay 1o ane);

— JUIs  WHBaIWAOB W  JMIl C  OrPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3JI0pPOBbSl IO CIIyXY: HaJJIEXKAIlUMU 3BYKOBBIMU
CpeICTBaMU BOCIIPOU3BEACHNUE HH(POPMAIIUY;

— 57U WHBAIMAOB M JIMIl C  OTPAaHUYCHHBIMU
BO3MOKHOCTSIMH ~ 3JIOPOBBSI, HMEIOIIUX HApYyIICHUS OIMOPHO-
JBUTATEIbHOIO amnmapara: BO3MOXKHOCTb OECHpEensTCTBEHHOTO
JocTyna oOydaromuxcs B y4eOHbIE TOMEIICHMS, TyaJeTHbIC
KOMHATBI ¥ JPyTUe MOMEIICHHS, a TaK)Ke MPEObIBAaHNE B YKa3aHHBIX
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nomenieHusx. OOyyaromuecss W3 uucia uHBaIMI0B u Jui ¢ OB3
o0ecrieYeHBI [I€YaTHBIMU u (vn) 3JIEKTPOHHBIMHU
oOpa3oBaTenbHBIMH pecypcaMu B ¢GopMax, aJanTUPOBAHHBIX K
OTpaHUYCHHUSM WX 310poBbsi. (OOpa3zoBaHWE O0O0YyYaIOIMUXCS C
OTPaHWYCHHBIMA  BO3MOXXHOCTSIMH ~ 3JIOPOBBSI  MOXKET  OBITH
OpraHU30BaHO KaK COBMECTHO C JPYTMMH OOYYaIOIIUMHUCS, TaK U B
OTJICTBHBIX TPYITIAX WX B OTACIBHBIX OpPTraHU3aIUsIX.

11. TlepeueHb nH(MHOPMAIIMOHHBIX TEXHOJIOTUH, MPOdecCHOHANbHBIX 0a3
JAHHBIX,UCIIOJIb3YEMBIX TIPU OCYIIECTBICHUU 00pa30BaTEIHLHOIO MpoLecca Mo
JUCIUTUIMHE (MOYJII0), BKJIIOYAsl EPEeYEHb IPOrPaMMHOTO O0eCTieYeHUs U
UH(GOPMAITMOHHBIX CIIPABOYHBIX CHCTEM

[IporpamMmmHoOe oOecrieueHue:
1)  Omnepaumnonnas cuctema (MicrosoftWindowsIlponpuerapnas);
2)  IlakeroducueixnporpammMicrosoftOffice (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher uap. ponpuerapuas);
3)  IIporpammHoe oOecrieueHne UL TIPOCMOTpa
AIIEKTPOHHBIX
nokymeHToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-6paysep (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmanmoHHble CIPpaBOYHbBIE CUCTEMBI:
1)  AsromartuzupoBaHHas uH(pOpMaMOHHAS OMOIMOTEYHAs CUCTEMA
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Marc21SQL;
2)  CopasouHo-nipaBoBas cuctema «KoncynpranTlInrocy

[TpodheccrnonanpHbie 6a3bl TaHHBIX:
1) PedepatuBnas wu CIIpaBOYHas 0a3a JTaHHBIX
peLEH3UpyEMOU
JuTepaTypsl Scopus -https://www.scopus.com
2)  Ilonurematmyeckas  pedepaTUBHO-OUONMOrpaguyeckas U
HaykoMmeTpuueckass (Oubiamomerpuueckas) 0Oaza naHHbix WebofScience
https://apps.webofknowledge.com
3)  Hayunas snextponHas Oubnuoreka-www.elibrary.ru
4)  baza panHbpix «buOnuoreka ynpasnenus» -KoprnopaTUBHBIN
MEHEKMEHT
-https://www.cfin.ru/rubricator.shtml

12. MarepuanbpHO-TexXHUYECKas 0a3a, HE0OX0uMas ISl OCYIIEeCTBIICHHSI
00pa3zoBaTeILHOTO MPOoIecca MO JUCHUTUINHE (MOTYIIIO)
CHCI_II/IaJ'II/BI/IpOBaHHBIC ayaAUuTOPUN:
VYuebHast ayauTopusi UL TPOBEACHUS 3aHATUH CEMHHAPCKOTO THIA, KypCOBOT'O
NPOCKTHPOBAHUS (BBIMOJHEHUS KYpPCOBBIX paboT), TPYNIOBBIX M WHIWBUAYAIbHBIX
KOHCYJIBTAIlMi, TEKYIIEro KOHTPOJS W MPOMEKYTOYHOW arTrecTanud / KOMIBIOTEPHBIN
KJIacc / IOMENIEeHUE JI1 CaMOCTOSITETFHOM pabOThI

Texuuyeckue cpeacTBa 00ydeHUs:

KOMIIBIOTCP C MIPOrpaMMHbBIM O6CCHC‘-ICHI/ICM, YKa3aHHbIM B m.1 1, JOCTYIIOM K CCTHU
«I/IHTepHCT» 1 00eCIIeUeHHEM AO0CTYyIIa B 3JICKTPOHHYHO I/IH(I)OpMaI_[I/IOHHO-O6paBOBaTeJ'IBHy}O

cpeay

Criennanu3upoBaHHbIE ayIUTOPUU:
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VY4yeOHast ayuTOpHsl Ul MPOBEACHUS 3aHATUH JIEKIIMOHHOTO THIIA, 3aHATUH CEMHUHApPCKOIo
TUMA, KypCOBOTO NPOEKTHPOBAHUS (BBINOJHEHUS KYypCOBBIX paloT), TpYyNIOBBIX U
WH/IMBUYalIbHBIX KOHCYJbTAIlUN, TEKYILIEr0 KOHTPOJIS U IPOMEXYTOYHON aTTeCTalluu

TexHuueckue cpencTBa 00y4eHuUs:

MYJIbTUMEAUNHBIN KOMIUIEKC

KOMIIBIOTEP C MPOTrPaMMHBIM OOecTieueHUuEM, YKa3aHHbIM B 11.11
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