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1. I[TosscEUTENBHAS 3aIIMCKA

Jucrummaa «Opranuzanusi ¥ IUIAHUPOBAHUE JEATEILHOCTH TMPEANPUSITHIA
CepBHCa» 3aHMMAET BAKHOE MECTO IMpPH MOATOTOBKE OakajIaBpOB IO HAIPABICHUIO
43.03.01 «CepBucy», 3T0 00yCJIOBIEHO POCTOM 3HAYECHUS TOCTMHHUYHOTO OM3HEca U
chepsl OOIIECTBEHHOTO TMHUTAHUS B OPTaHW3AlMUd  JIOCYTa, CYIIECTBEHHBIM
YBEIMYECHUEM OO0BEMOB MPENOCTABISIEMBIX YCIYyT, POCTOM CIpOCa Ha YCIyTH
YKa3aHHBIX CEKTOPOB M HEOOXOIUMOCTHIO COOTBETCTBYIOIIETO PA3BUTHUS CEPBUCHOTO
oOciykuBaHusi. DTO TpeOyeT HaydyHO OOOCHOBAHHOTO IMOJXOJa K OpPraHU3alluu |
TUTAHUPOBAHUIO JIEATEILHOCTH MPEINPUSTUN CEPBUCA, CBI3AHHBIX C OKa3aHUEM yCIIyT
OOIIECTBEHHOTO MUTAHUS U TOCTEIIPUUMCTBA.

[{enpro ocBOCHUS TUCITUTUIMHBI « OpraHu3aIus 1 MIaHUPOBAHKE ICITEILHOCTH
NPEANPUATAN CEepBHUCAa» SBIAECTCS (QopMUpOBaHUE Yy OaKamaBpOB CHCTEMHBIX
MPEACTaBICHH 00 OCOOCHHOCTAX OpTaHM3aIluu JIEATCILHOCTH COBPEMEHHBIX
NPEeANnpusTAA cepBUCa M HMX POJM B PA3BUTUU YCIYT TOCTEIPUUMCTBA W
OOIIIECTBEHHOTO  TMUTAHUA, crocoOCTByOmUX  3PGHEKTUBHOMY  PEIICHUIO
npodeccroHanbHbIX 3a/1a4.

3amaun QUCIUILINHEL:

- OCBOCHHE OCHOB OpTraHU3AIMOHHO-YTPABICHUYECKON
NEeSTENBHOCTH TMPEANPUITHS CepBUCa C YUYETOM BIHMSHUS (DAKTOPOB
BHEIIIHEW U BHYTPEHHEN CpELbI;

- OCBOCHHME METOJOB ¥ WHCTPYMEHTOB OpTraHM3aIlluu U
IUTAHUPOBAHUST ~ TPOU3BOJICTBEHHO-XO3SUCTBEHHOW  JIESITEIbHOCTH
NpeanpusiTuid cepBuca B cepe ToCTEnpPHUUMCTBA M OOIIECTBEHHOTO
NUTaHUS,  HANpPaBICHHBIX  Ha  TOBBIMIEHHE  A(HHEKTUBHOCTH
MPEIOCTaBICHUS YCIYT;

- ocBoeHHe (popM M METOJOB BHYTPHU(PUPMEHHOTO KOHTPOJIS
NESTENHPHOCTH JENapTaMEHTOB W CIIYXO MpeanpusITHil cepBHCA C
y4€TOM OTpPACTIEBBIX OCOOCHHOCTEH.



2. [lepedens mIaHUPYEMBIX PE3YJITATOB O0YUEHUS IO TUCIIUTIIINHE, COOTHECEHHBIX

C TUTAHUPYEMBIMH pe3yJIbTaTaMU OCBOCHHS 00Pa30BaTEIHHOUITPOTPAMMEBI

I[I/ICI_[I/IHJ'II/IHa ((OpFaHI/BaHI/ISI U TNUIAHUPOBAHHUC ACATCIBHOCTH HpCI[HpI/ISITI/Iﬁ

CEpBHUCA» y4acTBYET B (JOPMUPOBAHUU CJIETYIONIUX KOMIETEHITHI:

Komnerenuuu WHukaTopsl JleckpunTopsl

I[K-1.4- 3HaHUs:

OcymiecTBisieT OCHOB NIpeANPUHUMATENECKOU JIEATETLHOCTH B

OpraHu3anui u CEpBUCE;

IUTAHUPOBAaHUE OcHOB BHYTPU(PHUPMEHHOTO IJIAHUPOBAHUS;

ACATCIbHOCTU OcobOenHocTeil opraHu3alnuu AesITeIbHOCTH

ACTIapTaMCHTOB HpeZIHpI/ISITHfI 00IIIECTBEHHOI'0 MUTAHUS,

(Cimy>x0, OTIEIOB) | FOCTHHHMIL M MHBIX CPEJICTB PA3MEIIEHUS;

TOCTUMHUYHOT'O OCHOBHBIX  TOKa3aTenel, XapaKTepU3yIOLINX

TTK-1- Cnocoben KOMIIJICKCa U OEATCIBHOCTh npennpnmnﬁ 0OIIECTBEHHOIO II
OCYIIECTBIISATh OpCAIpPpUATHA TOCTUHHUII M MHBIX CPEIICTB Pa3MEIICHU;
CTPATErnYecKoe H Ymenns:
TAKTHIECKOE 0OIIECTBEHHOTO Ananu3upoBaTh UHGOPMALMIO 00 OCHOBHBIX
yIIpaBIICHHE S —— Ou3Hec-mporeccax B ZlenapTaMeHTax (cimyx0ax,
OTJIeNax) NpeQIPUATUI [MUTaHUS 5
JlenapraMeHTaMu
TOCTENPUNMCTBA C Imenpl0  pa3paboTKu

(cyxbamm, . OTAeNaMI) YIIPABJICHUYECKUX PELIEHUNA [0 OPraHu3aluu u
HPCANPpUATAN ceppi IUIAHUPOBAHHIO HX JEATEIHOCTH;
TOCTCIPUNMCTBA n PaccuurtniBaTh OCHOBHBIC MOKa3aTelIu,
OOIIECTBEHHOTO XapaKTepU3YIOIIHE ACATEIbHOCTD MPEANPUITUI
ITUTAHUS OOIICCTBEHHOTO TTUTAHHSI,

Hasbixu:

Bribopa MeTOZOB OpraHM3aluu JesTeIbHOCTH
NPEANPUATUI TUTAHUS;

[InanupoBaHus nOKa3aTesel, XapaKTEPU3YOIIUX

OCHOBHbBIE  OHM3HEC-IIPOIECChIIEapTaMEHTOB
(cyx0, OTJIEJIOB) peNIPUITUIA
MUTAHUA U TOCTENIPUHMCTBA,




[1K-3 - Criocoben
OpraHU30BbIBATH
CHUCTEMHBIN KOHTPOIIb
OM3HECTIPOIIECCOB,
pecypcoB, KauecTBa
yCIyT u
00cITy )KMBaHUA,
MIPOBOIUTH
3¢ (HEeKTUBHOCTH
(bYHKIIMOHUPOBAHHUS
JenapTaMeHTOB
(cmyx0, OTJICJIOB)
PEANPUATHI
rOCTEIPUAMCTBA
0OLIECTBEHHOT'O
TTUTAHHS

OIICHKY

[K-3.4-
CriocobeH
OCYIIECTBIISATh
KOOPAMHAIINIO U
KOHTPOJIb,
[IPOBOIUTH OIICHKY
B (HEeKTHBHOCTH
NEeATETLHOCTH
flermapTaMeHTOB
(cityx0, OTIEIIOB)
FOCTHHHYHOI'O
KOMILIIEKCA U
[PEIIPUSATHSI
00I1IECTBEHHOT'O
[MATaHUS

3HaHUs:
OcHoB OpraHu3alu BHYTPU(DUPMEHHOTO
KOHTPOJISI B TOCTMHMYHOM KOMILJIEKCE W Ha
MPEINPUITUHA OOIECTBEHHOTO MUTAHUS;
MeTtonoB o1ieHKH 3PPEKTUBHOCTU J1€ATEILHOCTH
JenapraMeHToB (Ci1y:k0, OTAENIOB) NMPEeaIpUITUN
TOCTUHMYHOTO KOMIUIEKCa M OOIIECTBEHHOTO
MUTaHUsA, B TOM 4ucie 3PPEeKTUBHOCTH CUCTEMBI
KOHTPOJISL; Y MEHUSI:
OnpenensTb OCHOBHBIE HANpPaBICHUS CO3AHUS
CHUCTEMBbl KOHTPOJNI B TOCTHMHHULAX H HWHBIX
CpPEeICTBaX pa3MEIIeHHs, Ha OPEIIPUITHIX
OOIIIeCTBEHHOTO MHUTAHUs, IPUHLIUIBI OLIEHKU €&
3¢ (HEeKTUBHOCTH;
Ananm3upoBath 3(PQGEKTUBHOCTh ACSTEIBHOCTH
JIenapTaMeHTOB (CIy>K0, OTJENI0B) TOCTUHUYHOTO
KOMIUIEKCA M TpeAnpusrusi oOIIeCTBEHHOIO
MUTaHMsI, B TOM 4ucie 3((HEeKTUBHOCTh CHCTEMBbI
KOHTpoJIs1; HaBpiku:
Onpenenennsi (GopM U METOJOB
OM3HECIIPOIIECCOB  JeNapTaMeHTOB  (CIyxkO,
OT/ICIIOB) TOCTHHUYHOTO KOMILIEKCAa U
NpeNPUATHIA 00IIECTBEHHOTO TUTAHMS,
OneHku 3P PEKTUBHOCTH JeSITeNbHOCTH
JIeTIapTaMeHTOB (CITy>K0, OTIENIOB) MPEANPUATHIA
00I11eCTBEHHOTO MUTaHUS
TOCTHHUYHOTO KOMIUIEKCA, B TOM YHUCIIE
3¢ (HEKTUBHOCTH CHCTEMBI KOHTPOJIS;

KOHTPOJIS

n




3. MecTo IUCHIUIUTUHBI B CTPYKTYPE 00pa30BaTEIbHON MTPOTPaMMBI

Huciunnuaa bl1.B.07«Opranuzanuss ¥ IUIAHUPOBAHUE  JE€SATEIBLHOCTH
NPEANPUSTANA CEpBUCA» SBISIETCS JUCUMIUIMHOW YacTH Y4eOHOro IIaHa,
dbopMupyemMoil ydacTHUKaMU 0O0pa30BaTENbHBIX OTHOIICHUUIS IMOJATOTOBKHU
ctyaeHToB 1o HanpasieHuto 43.03.01 - Cepsuc.

JlcuuniauHb! (MOIYJN), IPaKTUKU

[IpenmecTByromue y4ebHoro [Mocnenyromme
Uludp | aucrmmmmss: TJ1aHa, B KOTOPBIX KOMIIETEHIIHS e —
KoMIieTeH | (MOyJIH), yueGHOro MIaHa, B napann(e);f,ipcl)BjilT:«;;f{ oo (Mozynu) y4e6HOro
uu KOTOPBIX OCBAUBAETCSI CHHILIHHOR IJIaHa, B KOTOPBIX
KOMIIETEHITUS OCBaMBaeTCs

KOMIICTCHLIUA




ITK-1

OcHOBBI (UHAHCOBOTO,
OyXrajaTepckoro u
CTaTUCTHYECKOTO

ydeTa B cdepe
TOCTETIPUUMCTBA U Ha
MPEINPUATHIX TTUTAHUS

[IporpammHoe obecrieueHne u
aBTOMaTu3anusa ACATCIbHOCTU
Hpe)IHpI/IHTI/II\/’I IIUTAaHUA 1
TOCTETPUHMCTBA

Teopus opranuzanuu u
OpraHu3alOHHOE MoBeAeHue/
Crparernueckuii MEHEKMEHT

CoraibHO-KyJIbTypHast
JIeSATeTLHOCTH B chepe
TOCTENPHUMCTBA U
OOIIIECTBEHHOT'O ITUTAHUS

VYrpaBneHue nepcoHanom B
npodeccruoHaNbHON eATeTbHOCTH

IIpou3BoaCTBEHHAs NIPAKTUKA
(OpranusaioOHHOYIIpaBI€HYECKas]
MIPAKTHKA)

[Tpon3BoICTBEHHAS TIPAKTHUKA
(CepBucCHas MpakTHUKA)

MapkeTHHroBble KOMMYHHUKALUN/
VYnpasnenue
KOHKYPEHTOCIIOCOOHOCTbD 10
NIPEATPUATHUA
JlokyMeHTalmoHHOoe o0ecreyeHre
yIIpaBICHUSA

busnec-nanupoBanue

OteuecTBEHHBIN U 3apyOeKHBIH
OTIBIT
OKa3aHUs yCIyT
0OILIIECTBEHHOIO IUTAHUS U
TOCTENPUUMCTBA

Tpynosoe npaso

busnecnianupoBanue

OTedecTBEHHBIN U
3apyOC)KHBIN OTIBIT
OKa3aHMs YCIyT
00IIIECTBEHHOI'O
MUTAHUS U
TrOCTENPUHUMCTBA




I1K-3

Teopust opranu3zanu 1
OpraHMU3alIOHHOE MTOBEACHUE /
CrpaTernueckuii MEHEHKMEHT

TexHuueckue cpeacTna u
TEXHOJIOTHH B chepe
TOCTENPUHUMCTBA U
0OIIIECTBEHHOI'0 TUTAHUSA

[IpaBoBOE peryarpoBaHue B
cdepe rocTenpuuMcTBa U
00IIeCTBEHHOTO MUTAHMS

VYrpaBieHne KauecTBOM yCIyT U
00CITy>)KUBaHUS B
cdepe rocTenpuuMCTBa U
0O0I11€CTBEHHOT'O MUTaHUH

JlokyMeHTalmoHHOe o0ecrieueHne
yIpaBiIeHUS

CepBuc B uHAYCTpUN
0OIIECTBEHHOTO MTUTaHUS/
Pecropannsrii OusHec

CepBuc B UHAYCTpUHU
TOCTETIPUIMCTBA/
'octuHMYHBI OM3HEC

[TpousBoacTBEHHAS MpaKTHKA
(CepBucHas MpaKTHKA)

CepBuc B HHAYCTpUH
00111eCTBEHHOTO
MUTaHus/
Pectopannslii 6u3Hec




4. O0beM AUCIUIUIMHBI (MOIYJIsI) B 3a4ETHBIX €IMHUIIAX C YKA3aHHEM KOJIMYECTBa
aKaJeMUYECKHUX MM aCTPOHOMUYECKUX YacCOB, BBIICTICHHBIX HA KOHTAKTHYIO paboTy
oOyyarommxcs ¢ mpernojiaBaresnemM (Mo BuaaM y4eOHbBIX 3aHITHI) U Ha
CaMOCTOATENBHYI0 PaboTy 00yUaromuxcs

OO0mas TpyJOEMKOCTh OCBOCHHUSI Y4EOHOW NUCIUIUIMHBI «OpraHu3amnus u
TUTAHUPOBAHUE JICSITEIIbHOCTH TPEANPHUITHII CEpBUCa» COCTABISIET 7 3a4ETHBIX
€UHHULL WK 252 akaJeMUYECKUX Jaca.

K Ne xkypca Ne xkypca Bcero,
ype 3 4 aK.9acoB

OO6mrast TPy T0EMKOCTH (BCETO aK. 9acoB / 3.e1) 144/4 108/3 252/7
Jlekiun 6 6 12
Konrakras pabora [IpakTryeckue 3aHATHS g 8 16

CamocTtosiTensHas paboTa
121 83
204
Bun npomeskyTounoit 20
aTTeCcTalu 6 0.3/3.7 2,3/8,7
(KOHT.pab. / camocT. 9K3aMeH, KypcoBas paborta ,3/8,
pab.)

5. Copepxanve JUCHUIUIMHBI (MOJIYJsS), CTPYKTYPUPOBAaHHOE TIO TeMaM
(pa3genam) ¢ yKa3aHHEM OTBEJICHHOTO HAa HUX KOJIMYECTBA aKaJEeMHYECKUX WIIU
ACTPOHOMHUYECKHUX YaCOB U BUJIOB YUEOHBIX 3aHITHIM

TpynoemMKkocThb Q © Conepxanue

o ]

= KonrakrHas| = %5
Q pabora
HaumenoBanue < =
b b
No pazzaena s =
|  AMCHUIUIMHBI P T
= ©
(Tema) “
J
by
[
x
©
o
cC

3 Kypc
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[loHsiTHE M OCHOBHBIE XapaKTEPUCTUKH.
Knaccudpukanus npenmpustuii (mo I'K

P®). Ob6mepoccuiickue
KIaccupuKkatoppl W WX pOJIb B
[IpeanpusiTus OpraHu3aIHNH eATENLHOCTH
CepBHcCa B npennpusaTuii  cepBuca. OcoOeHHOCTH
COBPEMEHHOI MpEANPUHUMATENICKON JeATEIbHOCTH B
SKOHOMHKE. chepe cepBuca. Kommepueckne u
OcHoBBI 33 30 HEKOMMEPUECKHE IIPE T PUSITHS
MpeANPUHUMAT cepBruca.Manble mpeanpusaTus B cdepe
€JIbCKOM cepBuca.Oco0eHHOCTH HpeANPUATHH
EATEILHOCTH B oOmecTtBeHHOro muranusa. OcoOeHHOCTH
cepBuce NPEANPUITHI ~ TOCTHHUYHBIX  YCIYT.
DTambl  OpraHu3aluu  JACSATEIHHOCTH
MIPEATPUITHS cepBuca.
Hanoroo6noxxenne MPEANPUATHI
cepBuca.
Conepxanue
OpraHU3aAIMOHHOYTIPABICHUECKOU
NEATETLHOCTH TPEANPUSITHNH  CepBHUCA.
[IpousBoaCTBEHHBII nporece
Opraunuzanus u
npeanpusTHs cepBuca.Crienuanu3anus 1
yIpaBJcHUE
KoomepupoBaHue B cdepe cepsuca.
MPOIIECCOMOKA3
AHISL VCITVT CrpykTypa npoiecca oOKka3aHus yCIyTu.
YCIyT. 33 30 buznec-npoueccel Ha,
busnecnporece
o MPEANPUITUIIX cepBuca.
bl IPEATNPUATUI
CopBHCa busHecnporieccbl  Ha  MPEANPUATHAX
' 00IIECTBEHHOI'O IMUTAHUSL.
busnecnponieccel  Ha  OPEaNPUATHAX
TOCTUHMYHBIX yciyr. OpraHuzauus u
paroHaIu3aIus OU3HEeC-MPOIEeCCOB.
Crpykrypa [TonsiTHE CTPYKTYPBI MPEINIPUATHUSA.
IpeaAnpUsATrL IIpon3BOACTBEHHO-TEXHOJIOTUUECKAS
cepBuca. 34 30 cTpykTypa npeanpustus. CrpykTypa
Opranuzanyon NPEINPHUATHI OOIIECTBEHHOTO ITHTAHUS

u

HBIE CTPYKTYPBI
YIpaBICHUS
[IPEATIPUATUEM.

KoopauHaius 1 KOHTPOJIb

JICATCIIBHOCTH
MoApa3aACICHUC
M.

TOCTUHHYHBIX yCIIyT
(memapTaMeHThI, OTIENbI, CITYXKOBbI).
HMnuHoBanroHHEIE CTPYKTYpbI
npennpusaTaii ceppuca. CTpykTypa
MIPETPHUSITHS cepBuca npu
(bpanuaiizuHre. CereBbie

npeanpusTus cepsuca. MHTepHET-
OusHec B cepBUCE. AYTCOPCHHT B
CEpPBHUCHOM JEATEIIbHOCTH.
OpranuszanmoHHbIE CTPYKTYpPBI

11



yIIpaBJICHUS MPEATPUITHEM:
KJaccuukanus u BBIOOD.
Opranuzanust KOHTPOJIS
JeSITeIbHOCTH JenapTaMeHTOB
(cmyx0, OTHENOB) MPEaNPHUITHIA
cepBuca.
[Ipennpusitue Kak
HMMYIIECTBEHHBIN KOMILJIEKC.
AkTuBbl npeanpustus. OCHOBHOH
KanmuTan  (OCHOBHBIE  CpEJCTBA)
TIPEeANPUATHSL. JIn3uur
000py10BaHUS. Apenna
MMYIIECTBA.
Hemarepuanbabie AKTHUBBI
IMy11ECTBEHH bl MIPEANPHUITHI CEpBUCaA.
KOMILIEKC MPEIpUATUS 35 2 31 O6opoTHBIi KaluTall
cepBuca. (obopoTHBIE cpencTBa, O0OOPOTHBIC
aKTHBBI) KaK COCTaBHasi 4acTh
HMMYIIECTBA MPEANPUSATHUS.
IToxazarenmu,
XapaKTepU3yIoIue
HMMYIIECTBEHHBIN KOMILJIEKC
NPEAIPUATHSL. VYpasnenue
MMYIIECTBEHHBIM KOMILJIEKCOM
MIPETPHUITHS
DK3aMeH 9 0,3 8,7
Hrorosa 3 xypc 144 8,3 129,7
4 xypc
TToustue u BUEI
BHYTPHU(PHUPMEHHOTO
IaHUPOBaHUSA.OCHOBHBIE  METO/IbI
U HUHCTPYMEHTHI IUJIAaHUPOBAHMUS.
Bupl 1aHOB ¥ X Ha3HAYCHHE.
aBecTUIIMOHHBIH IJI1aH
NPEINPUATHS. Oneska
OCHOBBI BHYTpU(DHPME SKOHOMHUYECKOH 3 (HEKTUBHOCTH
HHOT'O TUIAHUPOBAHUS Ha WHBECTHULIUN. Conmepxxanne  u
MPEANPUITHIX CEPBUCA. 23 2 20 CTpyKTypa (unancosoro
IUTAHUPOBAHUSL HAa  MPEANPUATHU
cdepsl cepBuca.
CrtpyKkTypa U HOpSAOK pa3paboTKu
wiaHa peanuzauuu ycayr. OreHka
MOTpeOHOCTEN pBIHKA B YCIyrax.
[TnanupoBanue cowiTa. [lokazarenmu,
UCIIONIb3yEMBIE B nporecce
TUTAHUPOBAHUSL.
Tpyn u 24 2 21 CymHocTH 51 OCHOBHBIE
3apaboTHas 9JIEMEHThl  OpraHu3aluk  TpyJa.
jara Ha YenoBus  tpynma.  Hopmer  u
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HOpMAaTHUBbI Tpyaa. TpyroBas

MPEANPUATHIX CEPBUCA:
opraHusanus u
[JIAHUPOBAHKE

JTUCIUIUINHA. [1nanupoBanue
YHCJIEHHOCTHU NIEPCOHAIA.
OcobeHHOoCTH TIepCcoHaa
MIPENIPUATHI CepBHCA.

[IpousBoaUTENHEHOCTD TPYA.

@opMBI M CHUCTEMBI OIUIATHI
Tpyza. MarepuansHoe U
HeMaTepUaabHOE CTUMYJIUPOBAHUE
Tpyna. PoHA OIIaThI TPYIA.

N3 pepxxku,

npuObLIb u
peHTa0enbHOCT

b

JeSITeIbHOCTH
HpEeANpUsITHIA cepBuUca.
IleHoBas monuTuKa
IIPENIIPUSTHS CEpBUCA.

25

21

[TonsTue, COCTaB 51
KIaccuuKanus U3JIepKEK
HMPEATPUITUI cepBHca.
CebecTouMocTh MPOAYKIUH,
pabor, ycmyr. Cwmera 3arpar.
VYrpaBneHue u3iepKKaMH.

[TonsiTue, cymHOCTb, BUABI U
¢byHKIMM TpuOBUIKM. YTpaBiieHHe
npuoObLIBI0. PeHTabenbHOCTh Kak
OLICHOYHBII MoKazareib
s pexTuBHOCTH
MIPOU3BOJICTBEHHO-X03SIICTBEHHOM
JeSITeIbHOCTH MPEAIPUATHSL.

Touka 6e3yObITOYHOCTH.

IlonasTne w® BHUABI IICH.
MerTtobl 1IeHO00pa3oBaHMsI.
IlenoBast cTpareruss W LIEHOBas
MOJINTHUKA. Bune [IEHOBOM
nonuTukd. OCOOEHHOCTH IIEHOBOM
MOJIMTUKU TIPEPUITHI CepBHUCA.

Onenka 3¢ (eKTUBHOCT U
(hMHAHCOBOXO3SHCTBEHH
oM

8 | mesareabHOCTH
HpEeANpUsATHS CEpBHUCA.
BuyTpudupme HHbII
KOHTPOJTb

25

21

bananc mnpeanpustHs u ero
aHanu3.  AHamu3  (UHAHCOBOM
YCTOMYHUBOCTH MNpEATPUSTHSL.
Ananuz JUKBUAHOCTH u
IUIaTEXEeCOCOOHOCTH
pEANPUITHS. OcHoOBHBIE
MOKa3aTelH.

Onenka 3P PEKTHBHOCTH
XO3AMCTBEHHOMN JIEATENBHOCTH.
OueHka  J1€J0BOM  aKTUBHOCTH
npeanpustus. OCHOBHbIE
MOKa3aTelHn.

Opranuzanus
BHYTpU(UPMEHHOTO KOHTPOJIA
NEeSATeTbHOCTH MoApa3aeIeHU
NpEeNIPUATUA c y4ETOM
OM3HECTIPOIIECCOB

Kypcosas pabora

18

16
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Ox3amen| 9 0,3 8,7
Uroro| 108 | 6 10,3 91,7
Hroro mo kypcy | 252 | 12 | 18,6 | 221,4

6. [lepedeHp y4eOHO-METOAMYECKOTO O0SCIICYCHUS TSI CAMOCTOSITCIIBHON PaOOTHI
oOy4Jaromuxcs Mo JUCHUIUTMHE (MOJIYIIIO)

Ne Bunel camoctosiTenbHON paboThI TpynoemMkocCTs, ®dopma KoHTpoS*
aK.4yacsl
3 Kypc
1. [IpopaboTka TEOPETHYECKOTO
Marepuaia 1o KOHCIEKTaM JICKIIUMH, Koncynbranus
PEKOMEHIOBAaHHOM JuTeparype, 40 MIpEnoaBaTelisi, yCTHOE
JOTIOJTHUTENbHBIM HMCTOYHHUKAM cobecenoBaHNe
nH(popManuu
2. [logrotoBka K  NpPaKTUYECKUM Brictynienue ¢
3aHATHAM: I[IOUCK HEOOXOTUMOI AOKJIaJ10M,
uH(pOpMALHH, o0paboTka 40 IpE3CHTALNS,
nH(pOpMaIY, HAMMUCAHUE JTOKIIA/A, OTBCTBI HA
JIMCKYCCUOHHBIE BOTIPOCHI
3. [Toaroroska K TeKyIlen Tectsy,
aTTecTaluu (TecTupoBaHue,
BBITIOJIHEHUE UHIUBUIYaJIbHbIX 41 HHBHAYQITHHDIC
3aJIaHHi ) SafaHmi
4. IlogroroBka K VcTHOE cobeceoBanue,
IIPOMEKYTOYHON aTTECTAUU Brimonnenune
(BompochI K JK3aMEHY, 8,7 MIPAKTHUYECKUX 3a1aHUN
MPaKTUYECKHE 3aaHuUs)
Hroro 3a 3 kypc 129,7
4 xypc
1. [TpopaboTka TEOPETHUECKOTO
Marepuaia o KOHCIEKTaM JIeKLUH, Koncynpranus
PEKOMEHI0BAaHHOM JauTEeparType, 20 MpernoiaBarelis, yCTHOE
JOTIOJTHUTEbHBIM HMCTOYHHUKAM cobecenoBaHue
uHpopManuu
2. [logrotoBka K  NPaKTUYECKUM BricTynuienue ¢
3aHATASAM: [OUCK HEOOXOIMMON AOKJIa0oM,
nHpopmanuu, o0paboTka 21 [Ipe3CHTalNA,
nH(pOpMaluy, HaMMHCaHUe AOKIAa, OTBCTBI HA
JIMCKYCCUOHHBIE BOTIPOCHI
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. [ToaroroBka K TEKYIIEe1
3 a yim Tectnl,
aTTecTaluu (TectupoBaHue,
21 WHJUBUlyaJIbHbIE
BBITIOJTHEHNE UHIUBUAYaTbHBIX
. alaHUs
3aJJaHui) 3a1
4, [TonrotoBka K  MOPOMEXYTOUYHOMH Koncynbranus
aTTecranuu (Kypcosas paboTa) 21 npenoaaBaTens, yCTHOe
cobeceroBaHne
5. [ToaroroBka Kk MPOMEKyTOUYHOMY YcTHOE cobecenoBanue,
KOHTPOJTIO TECTUPOBAHUE
(BompoCkI K 9K3aMEHYy, 8,7 Brinonnenue
[PAKTHYECKHE 3a/1aHNS) MPAKTHYCCKUX 3a[aHUH
Hroro 3a 4 xypc 91,7
Htoro 3aroxg 2214

Jns camMoCTOSITENbHOM pabdoThl MO JUCHUIUIMHE (MOIYJII0) OO0yUaroliuecs

UCIIOJIB3YIOT CJIEIYIOIIEee YUeOHO-METOAMUECKOe 00ecTIeUeHUE:

1. BacwokoBa, A. T. Opranuzanusi MNOpoU3BOJICTBA U
00CITy’)KUBaHUS Ha MPEANPUITHSAX OOIIECTBEHHOTO ITHUTAHUS
yueOHuk a1t 6akamaBpoB / A. T. Bacrokosa, T. P. JIroGerkas ; moj
pen. mpod. A. T. BacwkoBoit. — 3-¢ u3a. — Mocksa
N3 patenscko-Toprosas kopnopanus «lamkos u K°», 2020. - 416 c.

ISBN 978-5-394-03803-7. - Tekcr : BJICKTPOHHBIMN. -
URL: https://znanium.com/catalog/product/1091555
2. TykoBa, O. H. Oprammsanuss ¥ IUIAHUPOBAHUE
NesTeNbHOCTH Tpeanpusatuii cdepsl cepBuca : yueOHoe mocooue /
O. H. T'ykoBa. - MockBa : ®@opym, 2019. - 160 c. - (Beicuiee
obOpazoBanue: bakanaspuar). - ISBN 978-5-
91134-661-4. - Texkcr : 3JEKTPOHHBIN. - URL.:
https://znanium.com/catalog/product/1007945
3. Texuomoruss u opraHu3anus TOCTUHUYHBIX YCIyT
yueonuk / JI. H. CemepkoBa, B. A. benskona, T. U. IllepcrobuTtosa,
C. B. JlateiHoBa. — MockBa : UTH®PA-M, 2019. — 320 c. —
(Beicmiee obpaszoBanue: bakanaBpuar). - ISBN
978-5-16-010163-7. - Tekct : AIEKTPOHHBIN. - URL.:
https://znanium.com/catalog/product/1023718
4. @oHI  OIECHOYHBIX  CPEACTB IO  JUCIUIUIMHE
«Opranuzanyss © IUIAHUPOBAHHE JCATEIBHOCTH TPEANPUSTHN
CEpBUCAY.
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7.CDOHI[ OOCHOYHBIX MW MCTOAUYCCKHUX MATCPHUAJIIOB I IIPOBCIACHUA
HpOMe}KyTO‘IHOI‘/’I aTTecralnuu O6yanOIIII/IXCSI IO AU CHUIIJINHE

7.1. Boripocsl [ij1st MPOBECHUSI MPOMEKYTOYHOM aTTecTanuu (dK3aMeHa)

1. IlpuzHaku  mOpeanpusATHss W XapaKTepUCTUKW  Npeanpusatus.Bunbl

npeanpustTui ¢ oopazoBanueM U 6e3 00pa3oBaHUs IOPUANUECKOTO JIUILIA.

Oobmepoccuiickue kinaccu(UKaTopbl U UX pOJib B OpraHU3alUU JIEATEIbHOCTH

MIPEAIPUITUN CEPBUCA.

KoMMepueckre 1 HeKOMMepUYeCKUe MPEANPUSITHS CEpBHCA.

Mauble npeanpustus B cepe cepBuca.

Ortarbl OpraHu3aluu AesTENbHOCTH MPEAIPUITHS CEpBHCA.

Oco0eHHOCTH TIPEANPUATUIA OOIIIECTBEHHOTO MUTAHUS.

Oco0eHHOCTH NTPEANPUATUNA TOCTUHUYHBIX YCIYT.

Hanoroo6oxxeHne npeanpusTuii cepBuca.

@opMbl M METOABl TOCYJAPCTBEHHOW NOAJNEPKKHU MPEANPUATAN Majoro

ousHeca B peruonax P® (Ha npumepe 0JHOTO U3 PETUOHOB).

10.0cobeHHOCTH TPEANPUHNMATEIBCKON IEATeTLHOCTH B chepe cepBHca.

11.Conepxxanue opraHn3allMOHHO-YTIPABICHYECKON JIESITEIbHOCTH MPEATPUITUI
cepBuca.

12.11pon3BOACTBEHHBIN NPOLECC MTPEANPUATHS CEPBUCA.

13.Cnenuanu3anus 1 KoonepupoBaHnue B cepe cepnuca.

14.CrpykTypa nponecca OKka3aHusl yCIyTH.

15.bu3Hec-ipolieccel  Ha  OpeanpusaTUax  cepBuca.  OpraHuzanus 151
panmoHanu3anus OM3Hec-MpoLecCoB.

16.busHec-npoiiecchl NpeanpusTHii O0IIECTBEHHOTO MUTAHMUS.

17.buzHec-npolecchl NpeaAnpUsTUA TOCTUHUYHBIX YCIIYT.

18.IlonsATHE CTPYKTYphl mpeanpusatus. [Ipon3BOACTBEHHO-TEXHOJIOIHYECKAs
CTPYKTYypa MPEINpPUATHS.

19.CtpykTypa npeanpusiTuii 00111€CTBEHHOTO MUTaHUS.

20.CrpykTypa npeanpusTUNA TOCTUHUYHBIX YCIYT.

21./lHHOBAIIMOHHBIE CTPYKTYPBl TpEANpusituii ceppuca. HHTEepHET-OM3HEC B
CEpBHCE.

22.CTpyKTypa OpearpusiTusi cepBuca Ipu ppaHyai3uHre.

23.CeteBble NpEANPUITHS CEPBUCA.

24.AyTCOPCHHI B CEPBUCHOM I€ATEIBHOCTH.

25.0praHu3aloOHHbIE CTPYKTYPbI YIPABICHUS MPEINpUATHEM: KiaccuUKaus
U BBIOOD.

26.KoopauHaiiysi 1 KOHTPOJIb JEATEIBHOCTU JENapTaMeHTOB (OTHEIOB, CIYKO)
MPEANPUATANA 00IIECTBEHHOTO MUTAHMUS.

27.KoopauHaiiysi 1 KOHTPOJIb JEATEIHHOCTH JENapTaMeHTOB (OTIEIOB, CIykKO)
NpEeANPUATANA TOCTHHUYHOTO OM3HEca.

28.1IpeanpusTie KaKk UMYIIECTBEHHBIN KOMILIEKC. AKTHBBI IPEANIPUATHS.

29.0cHoBHOM KanuTal (OCHOBHBIE cpencTBa) npeanpusTus. [lokazarenu.

N

W XN kW



30.JIuzunr obopyoBaHusi. ApeH/1a UMYyIIECTBA.

31.HemarepuanbHble aKTUBBI NPEANPUITHI CEPBUCA.

32.060poTHbIl  KanuTaln (OOOpPOTHBIE CpPEICTBA, OOOPOTHBIE AKTUBBI) Kak
COCTaBHas 4acTh UMyLIlecTBa npeanpusatus. [lokazarenu.

[TpumepHbIEe TPaAKTUKO-OPUEHTUPOBAHHBIE 3aJaHUS K SK3aMEHY

1.IIpeanpusitue cepBruca NprOOPEI0 OCHOBHOE CPEJICTBO CTOMMOCTHIO 120
ThiC. py0. 5 wmaprta. s uenedt HamoroBoro ydé€ra MNpeAnpusiTUe BbIOpaAo
JVMHENMHBIA MeTOX aMmoprtu3auuu. Paccuurare cymMmy amMOpPTHU3aLMOHHBIX
OTYHCIICHUM 32 OJUH MECSI] U 32 TEKYILUU T'OA.

2.0nMimure CTPYKTypy NIPOM3BOJACTBEHHOIO IIpollecca Ha MPEAIPUSATHU
OOLIECTBEHHOIO0 NUTaHUs (BUJA TOpeAnpusatds 1o BblOopy). Boigenure
TEXHOJOTUYECKHE, BCTIOMOTATENbHBIE U 00CITYKUBAOIIINE ONIEPALIHH.

3. Bamewmy npennpustuio Heobxoaumo nomemienue 50 kB.M. Ha mpumepe
OJTHOTO M3 MYHMIIMIAJIbHBIX OOpa30BaHH NPOAHATUZUPYUTE MPEIJIOKEHHUS IO
apenjie. Caenaite BHIBOIBI.

[TonHbI KOMIUIEKT 3afaHUil W HTanoB (OPMHUPOBAHUS KOMIETEHIIUU
npeacrasieH B DOHIE OLICHOYHBIX U METOAUYECKUX MaTEpUaAJIOB Ul IIPOBEACHUS
MIPOMEKYTOUHOM aTTeCTallMyi OOYyYalollUMXCs MO JUCUHUIUIMHE, O()OpMIEHHBIN
OTZEJIbHBIM JIOKYMEHTOM, MPEICTABJIEH B IPUIOKEHUU 1.

7.2. Bonipocsl [iJisi MPOBEICHUS] TPOMEXKYTOUHOM aTTecTaluu (3K3aMeHa)
1. IlpuzHaku mpennpuATHs W XapaKTEPUCTUKM  NpeanpusTus. Buabl
npeanpusITuii ¢ oOpazoBaHueM U 6€3 00pa30BaHMs IOPUINUECKOTO JIHIIA.
Ob1epoccuiickue Kiaaccu(UKaTopbl U UX POJib B OpraHU3alUU A TENbHOCTU
IIPEAIIPUATUN CEPBUCA.
KoMmmepueckne 1 HEKOMMEPUYECKUE IPEATIPUATUS CEPBUCA.
Mansie peanpusatus B cepe cepBuca.
DTanbl OpraHu3aluy ACSITEIbHOCTH MPEANPUATUS CEPBUCA.
Oco0eHHOCTH TIPEANPUATHI OOIIIECTBEHHOTO MTUTAHUS.
Oco0eHHOCTH PEeANPUATUNA TOCTUHUYHBIX YCIIYT.
Hanoroo6ioxeHnue npeanpusTuii cepBuca.
@opMBI M METOABl TOCYJAPCTBEHHOW NOANEPKKH MPEANPUATAA Majaoro
ousHeca B peruoHax P® (Ha mpumepe 0HOTO U3 PETUOHOB).
10.0cobeHHOCTH NPpeAIPUHUMATENIbCKON IEATETLHOCTH B cepe cepBHca.
11.Conepxanue opraHU3alMOHHO-YIPABICHYECKON NEATEIbHOCTH NPEANPUITHI
cepBuca.
12.1Tpou3BOACTBEHHBIN MPOIIECC MPEANPUITHS CEPBUCA.
13.Cnenuanusanus 1 KoonepupoBaHue B cepe ceppuca.
14.CtpykTypa npoliiecca oka3aHusl yCIyTH.

N
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15.bu3Hec- mpoleccl Ha  NOpeanpuATHsax — ceppuca. OpraHnuzanus U
panmoHanu3anus OM3HeC-MpoLEeCCoB.

16.buzHec-npolecchl TpeaAnpusTAA 00IECTBEHHOIO MUTAHUS.

17.busHec-nponeccsl NpeanprusaTHil TOCTHHUYHBIX YCIIYT.

18.ITonsiTne  CcTpyKTypbl npeanpustusa. [Ipon3BOACTBEHHO-TEXHOJIOTHYECKAS
CTPYKTYypa MPEINPUATHS.

19.CtpykTypa npeanpusiTuii 00111eCTBEHHOTO MUTaHUS.

20.CrpykTypa npeanpusTUNA TOCTUHUYHBIX YCIYT.

21./lHHOBAIIMOHHBIE CTPYKTYPbl NpPENNpusituii cepuca. HHTepHeT-OM3HEC B
CEepBUCE.

22.CTpyKTypa OpearpusTus cepBuca npu ppaHyai3uHre.

23.CeteBble NpEANPUITHS CEPBUCA.

24.AyTCOpPCHUHT B CEpBUCHOM AESATEILHOCTH.

25.0praHu3aloOHHbIE CTPYKTYPbI YIPABICHUS NPEINPUATHEM: KiaccuUKaus
U BBIOOD.

26.KoopauHaius 1 KOHTPOJIb JIESITEIBHOCTH JIeapTaMEHTOB (OT/ENIOB, CIYyKO0)
PEeANPUATUNA 00IIECTBEHHOTO MUTAHMUS.

27.KoopauHaiiisi 1 KOHTPOJIb JEATEIHHOCTU JENapTaMeHTOB (OTNIETIOB, CIYkKO)
NPEeANPUATANA TOCTHHUYHOTO OM3HECa.

28.1IpeanpusTie KaKk UMyIIECTBEHHBIN KOMILIEKC. AKTHBBI IPEANIPUATHS.

29.0cHoBHOM KanuTal (OCHOBHBIE cpencTBa) npeanpustus. [lokazarenu.

30.JIuzunr obopyaoBaHus. ApeH/1a UMYIIECTBA.

31.HemarepuanbHble aKTUBbBI MPEIIPUITHI cepBHCa.

32.000poTHBIN  KanuTan (O0OOPOTHBIE CpeAcTBa, OOOPOTHBIE AaKTUBBI) Kak
COCTaBHas 4acTh UMyLlecTBa npeanpusatusd. [lokasareny.

33.[lonsiTie ¥ BUABI BHYTPU(PUPMEHHOTO IUIAHUPOBaHMs. BUIbl MIaHOB U UX
Ha3HA4YEHUE.

34.OCHOBHBIE METOJBI 1 HHCTPYMEHTHI INIAHUPOBAHUSL.

35.0T1ans! IaHUPOBAHMSL IEATEIBHOCTH PEIIPUATUI CEPBUCA.

36.1IHBECTUIIMOHHBIN IIIAH NPEAIPUATHA. Onenka DKOHOMHMYECKON
3 PEKTUBHOCTU UHBECTHUIIU.

37.Conepxxanue M CTpyKTypa (DUHAHCOBOTO IJIAHUPOBAHMUS Ha MPEANPUSITHU
cdepsl cepBuca.

38.CtpykTypa ¥ TOpAIOK pa3pabOTKU IulaHa peanuszanuu  yciayr. OleHka
NOTpeOHOCTEH phIHKA B yCIIyTax.

39.1lnanupoBanue cObITA.

40.Cy1HOCTY ¥ OCHOBHBIE JIEMEHTHI OpraHU3alluy TpyAa. Y CIIOBUS TPYy/a.

41.Hopmbl 1 HOpMATHUBEI TPY/a.

42.TpynoBas nucuuiuiiHa. Pexxum paboThl NpeanpUsITHil cepBHca.

43.I1naHnpoBaHue YUCJIEHHOCTH nepconana. OcobeHHOCTH

IIEPCOHAJIA IPEAIPUATUI CEPBUCA.
44 1TpousBoauTenbHOCTh TpyAa. [lokazaTenyu Npou3BOIUTENBHOCTH TPY/IA.
45.DopMbl U cUCTEMBI OIIAThI Tpyaa. GOHJT OTUIATHI TPyAA.
18



46.MarepuanbHOE U HEMATEPUAIBHOE CTUMYJIMPOBAHUE TPY/IA.

47.IlonsiTre, cocTaB U Kiaccu(UKAIUS U3IEPKEK MPEANPUATUNA CepBHUCA.

48.CebecTouMOCTh TPOYKINH, pabOT, YCIIYT.

49.Cwmera 3artpar.

50.Ynupasnenue u3nepKKaMu Ha MPEAIPUATHHA CEPBUCA.

51.I1onsaTHe, CYIIHOCTD, BUABI U (DYHKIIUU MPUOBLIH.

52.YupaBneHue npuObUIbIO HA TIPEIMPUSATUSIX CEPBHCA.

53.PentabenbHOCTD KaK OCHOBA OLICHKH a¢pexTuBHOCTH
IIPOU3BOACTBEHHOXO3SIMCTBEHHOU  JEATEIBHOCTA  Ipeanpusatusa.  Buuasl
noKa3zaTesel peHTa0eIbHOCTH.

54. Touka Oe3yObiTouHocTH. [lpuMeHeHue aHanmm3a O€3yOBITOYHOCTH B
IUTAHUPOBAHUHU JIEATEIBHOCTH MPEANPUITHI CepBHUCAIO

55.1lonsiTe 1 BUABI IEH HA POAYKLHIO U YCIIYTH.

56.MeToabl 11IeHO0Opa30BaHMS HA TPOIYKIIUIO U YCIYT.

S7.1leHoBas cTpaTerus U LEHOBAs MTOJIUTUKA IPEANPUATAN CEPBUCA.

58.Buibl 11IeHOBOM MONUTUKH MPEANpUATHil cepBuca. [Ipumepsl.

59.0co06eHHOCTH 1IEHOBOM MOJIMTUKH MPEINPUITHI CEpPBHUCA.

60.batanc npeanpusITUI U €r0 aHaJIHU3.

61.AHanu3 CTpyKTyphl UMYIIECTBA MIPEAIPUATHUSA.

62.AHanu3 (UHAHCOBOM yCTOMUYHUBOCTU MPEANPUATHS.

63. AHaNM3 TUKBUAHOCTHU U TUIATEKECIIOCOOHOCTH TIPEATIPUSATHA.

64.Ananu3 1e10BOM aKTUBHOCTHU NPEANIPUATHA.

65.0nenka 3(PpGhHEeKTUBHOCTH XO3SIUCTBEHHON JAesATeabHOCTH. 66. OpraHuzamus
BHYTPU(DPUPMEHHOTO KOHTPOJIS

[IprmepHBIE MPAKTUKO-OPUEHTUPOBAHHBIE 3aIaHUS K DK3aAMEHY

1. IlepBoHayasibHasi CTOUMOCTH OOOPY/IOBAaHUS TOCTHHUYHOIO
npeanpustus coctaBisger 4000 Teic. py6. 1 mapra ObUIO BBEICHO B
neiictBue obopyaoBanue Ha cymmy 50 ThIc. pyO, 1 aBrycra - eme Ha
cymmy 100 ThIC.py0. 1 ampenst BbIOBLIO oOOpynoBaHue Ha cymmy 40
ThIC.pyO, a 1 nexabps - eme Ha cymmy 30 Thic. py0. Beero 3a rojg 6p110
BeimynieHo mnpoaykuuu 1000 mr. mo uene 4500 pyO6. 3a IMITYKY.
Onpenenuts  KO3(GGUIMEHTHI  BBOAA, BBIOBITHSA, CPEIHET0JIOBYIO
CTOMMOCTb OCHOBHBIX ITPOU3BOICTBEHHBIX (DOHIO0B, POHI00TIATY.

2. B mepBom KkBapTasie MNpeANpUITHE PEaTU30BAI0 YyCIyTr Ha
cymmy 500 ThIC.pYO, CpeHEKBapTaIbHbIE OCTATKU OOOPOTHBIX CPEACTB -
50 Thic. py6. Bo BTOpOM KBapTase Beimyck npoaykiuu coctasuil 700 Thic.
pyO, IIUTETFHOCTH OJTHOTO 000POTa 0OOPOTHBIX CPEICTB YBEIUIMIIACH HA
tpu 1HA.  Omnpenenuth: 1) kosddummenT o60paurMBaeMOCTH U
JUTATETHHOCTh OJTHOTO 000pOTa OOOPOTHBIX CPEJICTB B MEPBOM KBapTaye
2) kod(pdunreHT o000pauuBaeMOCTH OOOPOTHBIX CPEJICTB BO BTOPOM
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KBapTajge 3) JOMOJIHUTENbHYIO MOTPEOHOCTh B OOOPOTHBIX CpPENICTBAX
(BOBJICUEHHUE CPEACTB B 000OPOT) BO BTOPOM KBapTasie

Ecnu ABa MPCANPHATHA 3a OAWH W TOT JKC IICPUOJ IMOJTYUUIIN

OJIMHAKOBYIO CYMMY MNPHOBLIM, MOXHO JIM CKaszaTh, YTO OHHU pabOTaIH
onuHakoBo 3PdexktuBHO? OOOCHYHTE CBOM OTBET NPAKTUICCKUM
pacyE€ToM.

7.3. IlpomexxyTouHass aTTecTalusi — KypcoBasi pabora PekoMmeHmyembie
TEMBbI KypCOBBIX pa0doT

1. Opranuzauus U MJaHUPOBAHHUE AEATEIBHOCTH MPENNPUATUS OOIIECTBEHHOTO
nuTaHus (Ha MpUMepe OJHOTO U3 MPEANPUATHI OOIIECTBEHHOTO TUTAHUS).

2. Opranuzanus W IUIAHUPOBAHHUE AECATEIbHOCTH NPEANPUSITUS TOCTHHUYHBIX
ycayr (Ha mpuMepe OJHOTO U3 MPEINPUATHI TOCTUHUYHBIX YCIIYT).

CTyAeHT MOXKET ONUCHhIBaTh KaK CO3JaHUE HOBOro Ou3Heca, TakK H
HaIIPABJICHUS Pa3BUTHSI CYIIECTBYIOIIUX MPEANPUATHN.

3aaHue 1o BHIIOJHEHUIO KypCOBOM pabOTHhI:

Crpykrypa paboThl U COAEpKaHUE BOIIPOCOB AJISl Pa3pabOTKHU.
THUTyJIbHBIN JIUCT

Conepxxanue Beenenue.

l.

Teopernueckas 4acThb
1.1.

OcobeHHocTu chepsr CEpPBUCHOW JESATEIbHOCTH, B

KOTOPOU MIIaHUPYETCs opraHu3aius OusHeca (KOHKpeTHas
(hopMyJIMPOBKA 3aBUCUT OT CIICHU(PUKHU TPEATIPUSITHS).

1.2.

Buabl nogaepkku, KOTOPbIE MOKET MOTYUUTh

MpeANpUHUMATENH B JaHHOU cpepe CepBUCHOI NESITEIbHOCTH (KOHKPETHAs
(hOopMyTUPOBKA 3aBUCHUT OT CHEIUMDUKHU TPEITPUSITHUSA ).

2.

2.1.
2.2.
2.3.
2.4.
2.5.
2.6.

IIpakTHdeckas 4acTsb.

Onrcanne OM3HEC—UJICH U MPOICYyPhl PErUCTpaIluy OM3Heca.
AHaJIU3 pbIHKA U KOHKYPEHTOB.

N3ydeHne NoTeHIIMaIbHOTO CIIpoca.
TexHUKO-9KOHOMUYECKOe 000CHOBaHHUE TIJIaHa.

ACCOPTHMEHT YCIYT U IICHBI

OnpenencHue 3arpar Ha  TOMCIICHUE u

o0opyioBaHuE JUTSl OpraHu3aIy Oru3Heca.

2.7.
2.8.

TpebGoBanus k nepconaty. Pacu€r 3aTpar Ha oruiary Tpyna.
Pacuy€r 3arpar Ha CBIpBE, MaTEPUAIIBI.

20



2.9. Onpenenenue oOmed BeauuuHbl 3arpaT. [lmaHupoBaHue

HMCTOYHUKOB (PMHAHCUPOBAHUSI.

2.10.  Bun HamorooOJ0KeHHUs.
2.11.  IlnanupoBaHue AOXOAOB U pacxojoB. OKymaemMocTh Ou3HEca.

Onenka 3 (PeKTUBHOCTH.

2.12.  TlpoaBuxeHHE YyCIYT NPEANPUATHS
2.13.  Opranuzauusi BHyTpU(PUPMEHHOTO KOHTPOJIS

3aKIIIOueHUE

Cnucok UCIOIb30BaHHBIX HCTOYHUKOB. [Tpunoxenus

TpebGoBaHus K conep:kaHui0 pabOThl

Bo BaeaenunpackpreiBaeTcs pojib U MECTO IUIAHUPOBAHUS B OpPTaHU3AIHH
CEpPBUCHOM JIEATEIILHOCTH, 11€JIb U 33J]a4l KypCOBOM pabOTHI.

B Teopernyeckoid 4actu 00s3aTE€IBHO JOJKHBI OBITh YKa3aHbl CCHUIKM Ha
COOTBETCTBYIOIINE MUCTOUYHUKHU (CaM MEPEUYeHb UCTOYHUKOB MPHUBOJUTCS B KOHIIC
KypCOBOI paboThI).

1.1.0cobennoct  chepbl  CEpPBUCHOM  JCATEIBHOCTH, B  KOTOpPOH
IUTAHUPYETCSl opranu3anusi OuszHeca (KOHKpeTHas (OPMYJIUPOBKA 3aBUCUT OT
cnenu@UKU IpepusiTUs).

B »stoM maparpadge HeoOXoauMoO naTh OOIIYI0 XapaKTePUCTUKY YCIYT,
KOTOpBIE MPEOCTABISIOTCSA B JaHHOU cdepe, OLEHUTh Pa3BUTOCTh JaHHOU chepsl
(sBISIETCSL M OHA TPATUIIMOHHOM, WIIM ATO HOBBIE YCIYTH), KaK OHA pa3BUTa B
Poccun, ecth 1 MOJ00HBIE YCIIYyTH 32 PyOE€KOM, HACKOJIBKO TEXHHUYECKH CIOXKHO
OKa3aHWE YCIyr B JaHHOWU cdepe, TpeOyeTcss 1M 3HAYUTEIBHOE KOJIMYECTBO
aKTUBOB (00OPYOBaHMS, CHIPHS), WIIM K€ YCIYTH CBSI3aHBI IPEUMYIIECTBEHHO C
JEeSTENbHOCThIO TE€PCOHANIa, HACKOJIBKO 3aKOHOJATENbHO periaMeHTHPOBaHA
JEeSTENbHOCTh (KaKUMHU 3aKOHAMH HAJ0 PYKOBOJICTBOBATHCS TMPU OTKPBITUU U
(GYHKIIMOHUPOBAHUH OW3HECA, KAKHUE CIIEUANIbHBIE pa3pellieHrs HaJ0 MOIy4aTh).

1.2.Buapl moamep KW, KOTOPBIE MOXKET IOJYyYHUTh MPEANPUHUMATENDL B
JTaHHOU c(epe cepBUCHOM AEATENHHOCTU (KOHKpETHAsT (OPMYIUPOBKA 3aBUCUT OT
cnenu@UKU TPeIITPUsITHS ).

B »stom maparpade onuchiBalOTCS MEphl TOCYJApCTBEHHOM U WHOU
HNOJJEPKKH,  KOTOPHIMH  MOXET  BOCIOJIb30BaThCSl ~ CYOBEKT  Mayoro
MPEeANPUHUMATENbCTBA,  [UIAHUPYIOUNIMI  OCYIIECTBIATH  JI€ATEIbHOCTh B
BbIOpaHHON cdepe. DTO MOXeT ObITh ydyacTHE€ B HMMEIOUIUXCS MporpaMmax
MOJJIEP)KKMA, B TOM YHUCIE pEATU3YEMbIX LIEHTPAMHU 3aHSATOCTH HAaCEJICHMUS,
oOpailiieHue 3a MoMoIIsI0 B (DOHIBI TOAIEPKKU On3Heca. KoHKpeTHOe cojiepxkaHue
naparpada 3aBHCHT OT PETHOHA, PaiiOHA, B KOTOPOM IUIAHUPYETCS JCSATEIHHOCTD
(HanmpumMmep, Mepbl KOHKpeTU3upyroTes s Jlenunrpaackon odiactu,

["aTunHCKOTO paiioHa).

Kpome TOro, omuceiBaroTcs OaHKOBCKHE TPOIYKTHI, KOTOPHIMH MOXKET
BOCIIOJIb30BAThCSl CYOBEKT MAaJIOTO MpEeANpPUHUMATENHCTBA (2-3 mporpamMmbl s
npencTaBuTeNneld Ou3Heca, peajdbHO TMpejiaraeMble B OaHKaX — HampuMep,
Coepbank, BTB24 unu apyrue mo BEIOOPY CTYACHTA).
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ITpuBeTcTBYETCS OITMCaHUE BO3MO>XXHOCTEH, KOTOPBIE CIIOCOOHBI
PEeIOCTaBUTh HETOCYJAapCTBEHHbIE OpraHU3allid, CO3JaHHbIE JJs [OMOIIU
npennpunuMarensm (Hampumep, OIIOPA — obmepoccuiickas oOmiecTBeHHas
OpraHu3alys Malloro WU CpPEeAHEero NpeANpUHUMATENBCTBA;  HEKOMMEPUYECKOE
napTHEpcTBO — «Cor3 Maneix npeanpustuit»y, Cankr-IlerepOypr; DoH
COJICHCTBHSl KPEAMTOBAHMS Malloro U cpenHero OusHeca Cankt-IlerepOypra,
Hexkommepueckoe napTHepcTBO «JIEHMHrpajcKuii 0OJACTHOM LIEHTP KpPEIUTHOM
koonepauun» (JIOLUKK) u np.), ¢ yuérom peruoHa, B KOTOPOM IUJIaHUPYETCS
OusHec.

B npakTuyeckoi 4acTh paccMaTpUBAKOTCS CACAYIOUINE BOPOCHI:

Onucanue 6M3HeC—uUAeH U MPOIEAYPhl pErUCcTpaluy Ou3Heca.

Ha€tcs kpatkoe omnucaHue OW3BHEC-WIEH, CBS3aHHOW ¢ OW3HECOM B
BbIOpaHHOM oOjacTh — B 4é€M CyTh HJEH, IIOYEMY OHAa IEepCHEKTHBHA.
OnuceIBaeTcsl MOCIEA0BATENBHOCTh JEHCTBUN MO PErMCTPALMM NpeanpusaTus (¢
KOHKPETHBIMU aJipecaMud U IepeuyHeM JoKyMeHTOB). Ompenensercs oO1mas
BEJIMYMHA 3aTPaT, CBSI3aHHAsl C OPraHU3allMOHHBIMU PacXoJaMu.

AHanu3 ppIHKa U KOHKYPEHTOB.

Jla€Tcsi xapakTepUCTHKa pbIHKAa YCIyr B JaHHOM cQepe, OIMHUCHIBACTCS
JEeSTENbHOCTh  OCHOBHBIX  KOHKYpEeHTOB  (moapoOHo). Ecmu  Onmxaitmue
KOHKYPEHTBI B paililOHE OTCYTCTBYIOT, TO ONHCHIBAIOTCS CYIIECTBYIOIINE B JAPYTUX
paiioHax. @POpMyIHPYIOTCS KOHKYPEHTHBIE IPEUMYLIECTBA JAHHOTO MPEIPHUSATHS.

OnuceiBalOTC KOHKYPEHTHBIE NPEHMYIECTBAa CO3/1aBaeéMOro OusHeca B
CpPaBHEHHMM C pacCMaTpUBAa€MbIMH KOHKypeHTamMu. POpMyJIUpYIOTCS BBIBOJbBI Ha
OCHOBaHUM Ta0JIMIIBI CPAaBHEHUSI.

N3yyeHne noTeHIMAIBHOIO CIIPOCa.

Onpenensiercs NOTEHUUAIBHBIA KPYT KJIMEHTOB, HA KOTOPBI OPUEHTHUPOBAH
Ou3HEeC, JOKa3bIBAECTCS, YTO IMpeajiaraéMble YCIyrd HalayT crpoc, Jnaércs
XapaKTepUCTHUKA MPEANnoIaraéMbiM KIHeHTaM (T0J1, BO3pacT, J0X0/1, 00pa3 *KU3HHU,
MECTO NPOXKUBAHUA M [Ip.), IOKA3bIBAETCS, YEM HMMEHHO OyAyT HWHTEPECHBI
npennaraembie ycnyru. MHbopmanus noadupaercs M3 OTKPBITBIX HCTOYHUKOB
100 HAa OCHOBE CAMOCTOSITENBHO MPOBEACHHBIX OIMPOCOB.

TexHuko-3x0HOMHUECKOE 00OCHOBaHUE TJIaHa.

OnuceiBaloTcss HEOOXOAUMBIE MapaMeTpbl MOMEUIECHHUsS JUIsl OpraHu3aluu
Ou3Heca ¢ y4éTOM BCEX CAaHUTAPHBIX, IPOTHUBOMOXKAPHBIX U T.II. TpPeOOBaHMIL, €ro
oOmiasi IJoLaAb, KeJaTeJIbHOE MECTOPACIIONOKEHHE, BUAbl HEOOXOIUMOIO
00Opy/IOBaHUsl C MX XapaKTEPUCTHKOW (HampuMep, OMUCHIBAIOTCS TEXHUUECKHE
napaMeTpbl IOMELIEHUH, BUJIOB 000pYy10BaHUS,, MHCTPYMEHTOB, UX OCOOEHHOCTH,
MNPOU3BOJUTENLHOCTh U T.I.), BUABI MeOenu, MOTpeOHOCTh B ChIpbE (Kakoe
UMEHHO), pacXoJHbIX Marepuanax. Eciu ruianupyercsi apeHaa, ONMUCHIBAETCS €€
OpUMepHasi [IeHa B BHIOpAaHHOM PETHOHE.

OnucaHue TEXHUYECKUX NapaMeTPOB MOKHO HAlTH Ha CIIELUAIM3UPOBAHHBIX
caiiTax, TOpU OBTOM B TEKCT€ KypCOBOW pabOThl HEOOXOIUMO CJIenaTh
COOTBETCTBYIOIIME CCHUIKH, M YKa3aTh HCTOYHUK MH(OpMaLUU.
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Jlaiee  ommchIBalOTCS  TpeOOBaHUS K  MepcoHany  (KBaituQuUKaims,
po¢eCCUOHATILHO-ITUYECKHE TPEOOBAHMUSI, TCUXOJOTHYECKUE XapPaKTEPUCTHKH,
IPOU3BOJUTCS PACUET 3aTpaT Ha OoIuiaTy Tpyaa. OnpenensroTcs TaKue napameTphl,
Kak: pacuéT 3aTpaT Ha ChIpbE, MaTepuaibl. Jlamee oneHuBaeTcst oOIasi BeIuyrnHa
3aTpaT, IJIAHUPYIOTCS MCTOYHUKUA (UHAHCUPOBAHUSL (COOCTBEHHBIE PECYPCHI,
KpeIUTHBIC pecypchl). Onpenensercs: BU HaJI0r000JI0KEHUS.

[Tocne aToro HEOOXOAMMO CAENaTh MPOTHO3 TOXOJO0B U PACXO/I0B, COCTABUTH
IUTaH I0XOJIOB U PacX0JI0B, OIIEHUTh OKYNaeMOCTh On3Heca U ero 3(h(HEeKTUBHOCTS.
Takxxe HEOOXOAMMO PacCMOTPETh MPOJBIKEHHE YCIYr MPEANPHUATHS, a TaKKe
BOIPOCHI OPTaHU3AMU BHYTPU(PUPMEHHOTO KOHTPOJIS.

B cnucke wuCnosib30BaHHBIX HMCTOYHMKOB JOJDKHO ObITh HE MeHee 10
HauMEHOBaHMI (y4eOHasi, Hay4yHas JUTEpaTypa, HOPMATHUBHO-3aKOHOJATEIbHBIC
aKThl, TaHHBIE OPUITHATHHBIX CATOB OPTaHU3AIUN U T.11.).
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8. IlepedyeHb OCHOBHOM, TOMOJHUTENBHON YUeOHOM TUTEPATYPhl, PECYPCOB
UH(OPMAIIMOHHO-TEJIEKOMMYHHUKAIMOHHOM ceTu « HTepHeT», HE0OXOIUMBIX ISt
OCBOEHUS TUCIUIUIMHBI (MOTYJISI)

a) HOpMaTUBHBIEC MPABOBBIC AKThI
I. «Koncturymusi Poccuiickoii @Depepanuu» (IpuHsATaA
BCEHApOHbIM rojiocoBanuemM 12.12.1993) (c uzm. ot 30.12.2008) //
«Poccuiickas razera», Ne7, 21.01.2009.
2.  I'paxnmanckuii KOJIEKC PO //
Koncynperantlntochttp://www.consultant.ru/document/
cons_doc LAW_ 5142/
0) ocHOBHas JIUTEpaTypa:

5. BacwxkoBa, A. T. Opranumszanus TIpOU3BOACTBA U
oOCITy’)KMBaHUSI HAa TPEANPUATHSX OOICCTBEHHOTO IMHTAHHS
yueOHuK 11 6akanaBpoB / A. T. Bactokosa, T. P. JlroGernkas ; mox
pen. mpod. A. T. BacwokoBoit. — 3-¢ u3a. — Mocksa
N3patenscko-Toprosas kopnopanus «lamkos u K°», 2020. - 416 c.

ISBN 978-5-394-03803-7. - Tekct : 3JIEKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1091555
6. TI'ykoBa, O. H. Opramuzauuss ¢ IUIaHUPOBAHUE
NEeSTeNHPHOCTU TIPEeAnpusiTuil chepsl cepBuca : yueObHoe mocooue /
O. H. T'ykoBa. - MockBa : ®opym, 2019. - 160 c. - (Beicmiee
oOpazoBanue: bakanaspuar). - ISBN 978-5-
91134-661-4. - Tekcr : DIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1007945
7. TexHonorus W OpPraHu3alysi TOCTUHUYHBIX YCIYT
yueOnuk / JI. H. CemepkoBa, B. A. bensikosa, T. U. [llepcroburosa,

24



C. B. JlareinoBa. — MockBa : UTH®PA-M, 2019. — 320 c. —
(Briciiee obpazoBanue: bakanaspuar). - ISBN
978-5-16-010163-7. - Tekct : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1023718

B) JIONIOJTHUTEIBHAS JINTEPATypa:
8. bammun, lO. b. Keiirepunr : yue6noe mocobue / FO. b.
bammn, H. B. TenermuenkoBa. - MockBa : By30Bckuii yuyeOHUK :
NHOPA-M, 2019. - 126 c. - ISBN 978-5-9558-0424-8. - Tekcr :
3JIEKTPOHHBIN. URL:
https://znanium.com/catalog/product/1 048490
9. bespykoBa, H.JI. Texuonoruu o0OCIyXUBaHUS B
TOCTUHUYHOM MpPEANpUATHH : yueOHO-MeToauueckoe nocooue / H.
JI. be3pykoBa. - Mocksa : MIIT'Y, 2018. - 192 c. - ISBN 978-5 -
4263-0663-9. - Tekcr : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1020587
10. beikoBa, T. A. JlokymMeHTallUOHHOE oOOecreYeHue
yOpaBJIeHHs (JI€I0MPOU3BOJACTBO) : ydyebHoe mnocobue / T. A.
brikora, T. B. Ky3uenosa, JI. B. Cankuna ; mog o6mr. pea. T. B.
Ky3HnenoBoii. — 2-e u3 ., nepepad. u A0M. —
Mocksa : UHOPA-M, 2020. — 304 c. — (Bsicmiee oOpa3zoBanue: bakanaspuar). -
ISBN 978-5-16-004805-5. - Tekct ; AIIEKTPOHHBIM. -
URL: https://znanium.com/catalog/product/1078152
11. BacrokoBa, A. T. IIpoektupoBaHue mpeaTPUATAN
oOliecTBeHHOro mnurtanus : mnpaktukym / A. T. Bacrokosa. -
Mockaa : Jlamkos u K, 2018. - 144 c. -
ISBN 978-5-394-00699-9. - Tekcr : DJIEKTPOHHBIM. -
URL: https://znanium.com/catalog/product/430289
12. JaBeinkuna, W. b. IlpoexktupoBanme wu opraHusanus
TOPrOBOTO MPOCTPAHCTBA MPEANPHUATHI PO3ZHUYHOM TOPrOBIU U
oOmecTBeHHOTrO NuTaHus: YdyeOHoe mocobue / JlaBeimkuna U.B. -
MockBa :HUI[ HHOPA-M, 2017. - 266 c. (Bsicuee
obOpazoBanne)ISBN 978-5-16-105727-8 (online). - Texkcr
anekTpoHHbii. - URL: https://znanium.com/catalog/product/899751
13. Jxym, T. A. Oprannszanyss rOCTUHUYHOTO XO3SIMCTBA :
yueOnoe mocobme / T. A. JIxym, H. U. [lenucoma. - Mocksa :
Maructp : UIHOPA-M, 2019. - 400 c. - ISBN 978-5-9776-0176-4. -
Tekct AIEKTPOHHBIM. - URL:
https://znanium. com/ catalog/product/1023717
T) pecypchl cetu « THTepHET»:

l. ["anepest buzHec-TUIaHOB. // [DNeKTpOoHHBIN pecypc]. — Pexxum
noctyna: http://plans-business.ru/
2. Kypuan uneit nis 6uzneca. // [DnekTpoHHBINA pecypc]. — Pexxum
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nocrtyna: http://coolidea.ru/business-plan/

3. Kak cocraBurh Owu3HEcC-IUIAH. Pexomenmamu. //FORBES.
http://www.forbes.ru/svoi-biznes/startapy/3 1877-kak-sostavit-biznes-plan
4. Poccutiickuii mopTas 6u3Hec-1JIaHOB. [ DIEKTPOHHBIN pecypc]. —
Pexxum nmoctyna: http://www.openbusiness.ru/bplan/main-bplan.htm
3. ToproBo-npoMbIlLICHHAS najgara Poccuiickon
denepanuu.
Odurmaneuelil cailT. http:/ www.tpprf.ru/ru/
6. DJeKTpOoHHAas oubnmuoreka Poccuiickoit
['ocynapcTBeHHOM
oubimoreku // [DnekTpoHHBIN pecypc]. — Pexxum nmocrtyna: http://elibrary.rsl.ru/
7.  DNeKTpoHHas OoubnuoTeuHas cucrema «YHHUBEPCUTETCKAS
oubnuoreka — online» // [DnexrtpoHHbI pecypc]. — Pexum  nmocrtyna:

http://www.biblioclub.ru/

9. Meroanueckue ykazaHus JJisl 00y4daroIIUXCs 10 OCBOCHHUIO
JTUCUUTUTAHBI(MOTYJIST )

CamMocTosiTenbHas MOArOTOBKA 00yYaIOIUXCsl MPOBOAUTCS ISl YIITyOJICHHUS
Y 3aKpEIUICHUs] 3HAHMM, MOJYyYEHHbIX Ha JEKUUAX U JIPYTUX BHUJAX 3aHITHH, A
BbIPA0OOTKM HAaBBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HAHWM U MOATOTOBKH K MPEICTOSIIIIUM YYEOHBIM 3aHATHAM, SK3aAMEHY.

BaxXHBIM  yCIIOBUEM  yCHEIIHOIO H3Y4Y€HUs JUCLUIUIMHBI  SIBIISETCS
noceuienue jgekuuil. Ilox nocemennem noapasymeBaerca He (popma MAaCCUBHOTO
IOPUCYTCTBHUSI, a aKTUBHAs paboTa MO U3yYeHUI0 HOBoro marepuana. [loaroroska x
JIEKIIMOHHBIM 3aHATHUSIM BKIIIOYaeT B ce0s aHaM3 MpeljiaraeMblX i U3y4YeHUs
BONPOCOB, M3yYEHHUE HOPMATUBHBIX MCTOYHUKOB M Yy4eOHOW M Hay4yHOU
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JUTEPATYPBl 10 paccMaTpUBAEMbIM BOIIpocaMm JIEKIUMU. B mpouecce nexuuu
oOydJaromuiics MOXEeT 3aJaBaTh  YTOYHSIOIIME  BOMPOCHI, OCYLIECTBUTH
B3aMMOCBSI3b HOBOTO Marepuajga C Y€ M3yYeHHBIM, IOATOTOBUTH 0a3zy s
3¢} ()EKTUBHOTO UCIOJIb30BAaHUSI TOJYUYEHHBIX 3HAHUM, OOJIETYUTH MOJATOTOBKY K
NPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CcHOCOOOM (DUKCAIUU JIEKIIMOHHOTO
Marepuana SBJISETCS KOHCIEKTUPOBAHHE, MPEJCTABIAIONIEE COOOM HE TOJIBKO
(¢uKkcalMio BaKHEUIIUX MOMEHTOB JIEKIMH, HO M YyKa3aHUe NPUMEpPOB IS
MMOHUMAaHUs TOTO WJIM UHOT'O TEOPETUYECKOI0 MaTepuaia.

[Tpy moAroTOBKE K MPAKTHUECKOMY 3aHSITHIO HEOOXOJIMMO HCIOJIb30BATh
KOHCIIEKTUPOBAHHbIE MaTepuaibl JIEKIUH, y4eOHYI0 U Hay4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB O BHIHOCUMBIM Ha 00CY>KJIEHHE BOIPOCAM IMPaKTUYECKOTO
3aHATHUS BKJIIOYAET B ce0sl HE TOJILKO MPOYTEHUE MaTepuasia, HO U €ro aHaiu3 U
KPUTHUYECKYIO0 OIeHKy. OOyuaromiemycs CJlaeayeT BBbISIBUTb MaJlOM3yUEHHbBIE
aCIeKThl pacCMaTPUBAEMBIX BOIPOCOB, MPOSIBUTH MHULIMATUBY MPHU MOJATOTOBKE K
PaKTUYECKOMY 3aHSATHIO.

[Ipy MOAroTOBKE K NMPAKTUYECKUM 3aHATUSMH M SK3aMEHY PEKOMEHIYETCs
CUCTEMATU3UPOBATh 3HAHMS, M300paxass UX B TAOTUYHOM, TpaQUUECKOM WU
CXEMaTUYHOM BHJE. JTO MO3BOJUT YCTAHOBUTH B3aUMOCBSI3b U3YyYaEMBbIX SIBIICHH,
YOPOCTUT 3a/ady 3allOMUHAaHMs MaTepuayia, OOJIETYMT MPOLECC MPAKTUYECKOTO
IPUMEHEHHUS TTOJIyYEHHBIX 3HAaHUM.

3ajmayell  MpaKTUYECKHX  3aHATUU  SBISAETCA  BBIpA0OTKA  YMEHMS
WCIIOJIb30BaTh TEOPETUYECKUE 3HAHMS, MPOSBUTH HAJIU4YUE IPAKTHYECKUX
HaBbIKOB. IIpy  moOAroTOBKE K  MNPAKTUYECKOMY  3aHIATHIO  CIEOYEeT
3a0J1arOBPEMEHHOT0 00ECHeunuTh Halu4yhe HEeOOXOIUMO JUIsl JAHHOTO 3aHSTHS
MaTrepHuaa, CaMOCTOSITEIbHO TOBTOPUTH PAHEE U3YUECHHBIE TEMBI.

Jist  ycnmemHoro OCBO€HHS JUCUUIUIMHBI Ba)KHBIM — SIBIISIETCA  YMEHUE
paboTaTh ¢ TEPMHHAMH U WX omnpeaeseHusMH. st paboOThl ¢ TEPMUHOJIOTHEN
3¢ (HEeKTUBHBIM SIBIISETCS HCIOJIb30BAaHUE KaK y4eOHOM M HAyYHOW JIMTEpaTyphl,
TaK U FOPUJINYECKUX, PUIOCO(CKUX U JPYTUX CIOBAPEH.

PabGota ¢ TepMHHAMH MOXKET OCYIIECTBIATHCS Kak B (popme cocTaBieHHS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB MJid yIOOCTBA M CKOPOCTH IIOMCKA
HeoOxonumoro TepmuHa. C  2TOM 1LEIbI0 HEOOXOAUMO KaXIblii HOBBIM
BCTPEYAIONIMIICS TEPMHUH 3alUCHIBATh U BO BPEMs MOJATOTOBKH K MPAKTUYECKUM
3aHATHSAM yKa3blBaThb COOTBETCTBYIOIIEE OlpejesieHne. B ciyyae BOZHHMKHOBEHUS
CJIOKHOCTH BBIOOpa OMNpeeNeHus] U3 UMEIOIIerocss 00beMa B pamMKax Hay4dHOIO
3HAHMS HEOOXOAMMO 33J1aBaTh BOIPOCHI MIPENOIABATEIIO B paMKaX JEKIMOHHBIX U
IIPAKTUYECKUX 3aHATUH.

UuTepakTuBHbIE  (OPMBI  MPOBEACHUS  3aHATUA 1O  JUCHUIUIMHE
«Opranuzanys 1 INIaHUPOBAHUE JEATENBHOCTH NPEAIPUITHI CEPBUCA» BKIKOYAIOT
B ce0s1 CIeayIOINe BUIbI 3aHATHN:

- MHTEpaKTUBHBIE JIEKLUH, MPEANOJAraoT MUCIOJb30BaHUE
MeToJa MpoOsieMHOro u3nokeHus. [lpum TakoM mnoaxone JeKuus
CTAHOBUTCSl IIOXOXEH Ha JWajor, IPENoJaBaHUEe HNMUTUPYET
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UCCIIEIOBATEIbCKUIM  MPOLECC  (BBIABHUIalOTCS  MEPBOHAYAIBHO
HECKOJIbKO KJIFOUEBBIX IOCTYJIATOB MO TEME JICKIMH, H3JI0KEHHE
BBICTPAUBAETCS MO MPUHLUILY CaMOCTOSITEIbHOIO aHalu3a W
000011IeHNsT CTyJeHTaMu Y4eOHOro marepuaina). JTa METOJUKa
MO3BOJIIET 3aWHTEPECOBATh CTYAEHTA, BOBJIEYb €r0 B MPOLECC
oOyuenusi. IIpoTuBOpeursi HAy4yHOIrO TMO3HAHHUS PACKPBIBAIOTCS
MOCPEJCTBOM IIOCTAaHOBKU MpoOiemMbl. YdeOHass mpolOiema u
npoOiieMHasi CUTyalusi SBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMU
KOMITOHEHTaMu MpobaeMHoro ooyuyenus. [lepen Hauanom uzyuyeHus
ONpENEICHHOW TEeMbl Kypca CTaBUTCA NEepel  CTyIeHTaMu
OpoOJeMHBIM  BONMPOC WM  JaeTcs NpoOJIEeMHOE — 3a/JaHMe.
Crumynupys paspelieHue npoOsieMbl, MNpenofaBaTelb CHUMAET
IPOTUBOPEUHS MEXY UMEIOIIMMCS €€ IIOHUMaHUEM U TpeOyeMbIMU
OT cTy/eHTa 3HaHUAMH. DP(HEKTUBHOCTh TAKOTO METOJIa B TOM, YTO
OTZIEJbHBbIE MPOOJIEMBI MOTYT MOAHUMATBCS CAMHMH CTYACHTAMH.
['maBHBI ycnex HMaHHOIO METOJa B TOM, 4YTO IPENoJaBaTellb
IO0OMBaeTCsI OT AayJIUTOPUU  «CAaMOCTOSTEIBHOTO  PELICHUS
MOCTAaBJICHHOW TpoOiembl. Opranuzaiusi IpoOJIeMHOr0 00y4YeHus
IPEICTaBIAECTCS JIOCTATOYHO CIIOKHOW, TpeOyeT 3HaYuTENbHOU
NOArOTOBKM JieKTopa. OAHAKO HAa HaYaJbHOM 3Tale HUCIIOIb30BaHUS
3TOr0 METOZAa €ro MOYKHO BHEAPATH B CTPYKTYpPY T'OTOBBIX, paHee
pa3pabOTaHHBIX JIEKINH, MPAKTUUYECKUX 3aHATUI KaK JIOMOJIHEHHUE.

- TpyNIOBBIE IMCKYCCHM, MIPUMEHSIOTCS JUUIsl 00eCcreueHus
HaBBIKOB KOMaHJHOW pabOThl U MEXJIMYHOCTHOM KOMMYHHKAIUHN U
OPEICTaBIAIOT COOOM  OIEHOYHOE CpPEJCTBO, IO3BOJISIOLIEE
BKJIFOUUTH 00YYaromMXcsl B Mpolecc 00CyKIEHUS MpeACTaBIeHHON
TE€MbI, TpOOJEMBbI M OLEHUTh HX YMEHHE apryMEHTUPOBAThH
COOCTBEHHYIO TOUKY 3peHus. ['pyInoBble JUCKYCCUU UCIIONB3YIOTCS
IpU OIIEHKE 00YYaIOUIMMHUCS MMOATOTOBICHHBIX JIOKIA/I0B, a TAKXKE B
IpoLEecCe KOJUIEKTUBHOIO OOCYXAEHUS PE3YJIbTaTOB BBINOJIHEHUS
VUHIAUBUIYAJIBHBIX TBOPYECKUX 3aJaHUN.

- aHaIMU3 cUTyalui (KeWc-MeToJ]) — TEXHHKa OOy4eHUs,
UCIIOJIb3YIOIIasl OMMCaHWE peallbHbIX cuTyanuil. OOywaromuecs
JOJDKHBI  TIPOaHAIM3UPOBATh CHUTYAlMIO, pa3o0paTbCsi B CYTH
npo0sieM, NpeI0KUTh BO3MOKHBIE PEIICHUS U BBIOpATh JTy4llIee U3
HUX. B OCHOBE METO/la KOHKPETHBIX CUTYyallMil JIEKUT OINUCAaHHE
KOHKPETHOU npodecCUOHATTBLHON JESATEIIbHOCTH 158105
HYMOLIMOHAJILHOIIOBEICHUECKUX ACIIEKTOB B3aUMOJACHCTBUS JIFOJACH.
IIpr n3ydyeHMM KOHKPETHOM CHUTyallUH W aHAJIUu3€ KOHKPETHOIO
npuMepa CTYJEHT JI0JKEH BXKUTHCS B KOHKPETHBIE 00CTOSATENbCTBA,
HOHATH CUTYALINIO, ONPEIEIUTh CBOIO POJIb B PELICHUH MPOOIEMBbI U
BBIPA0OTaTh 11€J1IeCO00Pa3HYIO TUHUIO MOBEICHUS.

28



O1neHOYHBIE M METOJIMYECKHE MaTepuaibl 1o nucuurinHe «CTpaxoBaHue B
Typu3Me» npeacrasiieHsl B DOMM.

[Ipy MNOArOTOBKE K NPOMEXKYTOYHOMY WM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOIUMO M3YYHTh TEOPETHUECKHI M TpaKTUYECKUid Marepuan. TecToBbie
3aiaHus (C TIEPeYHEeM BO3MOXXHBIX BapHAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBI
OJIMH OTBET SBJISIETCS HEBEPHBIM) OOECIEUUBAIOT CTPYKTYPHOCTH MBIIICHUS,
BBIHYKJIGHHOTO BBIOpaTh W3 MPENJIOKCHHBIX BApPUAHTOB OTBET BCE IPABUIIHHBIC
BapuaHThl. TecToBble 3aJaHUsl Ha YCTAHOBJIEHUS COOTBETCTBHS IMOAPA3yMEBAIOT
HEOOXOIUMOCTh TPOSIBJICHUSI HE TOJBKO 3HAHUS YYEOHOro MaTepuaia, HO U
YMEHUSl TPUMEHATh MpaBuiia (opMalbHONW JIOTUKH. TecToBble 3aJaHus Ha
yHOPSIOUYCHUE HAIpPaBICHbl HA YCTAHOBJICHHE JIOTMUECKOW IMOCJIEI0BATEILHOCTH
paccMaTpUBaeMbIX SIBJICHUH (BPEMEHHM CYIICCTBOBAHUS SIBICHUH, PACIIOIOXKCHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX IOKYMEHTOB U T.I1.).

D} bheKTUBHBIM CcMOCOOOM ISl TIOATOTOBKH K TECTHUPOBAHHIO SIBIISICTCS
paboTa 0OydYaromierocss Mo PEINICHUIO TECTOBBIX 3aJaHHM, MPEAOCTABICHHBIX IS
CaMOCTOATENbHON paboThl. Takke mMpu MOATOTOBKE K TakoW (opme KOHTPOJIs
3HaHUM, KaK PElIeHUE TECTOBBIX 3aJaHUM, CIEAYET CaMOCTOSITEIbHO IMOMBITATHCS
npopaboTaTh paccMaTpUBaeMble B JAUCIUIUIMHE BOMPOCHI B ()OpPME COCTABICHUS
TECTOBBIX 3aJIaHUMU.

DK3aMeH TpOBOAUTCS B (OpMe YCTHOTO COOECENOBAaHWS M BBITIOJHCHHUS
MPaKTUYECKOro 3aJaHus, 1100 TecTa.

Pemiennie nmpemnojaBarenss 00 UTOrTOBOM  OLIGHKE MPUHUMAETCS 1O
pe3yJibTaTaM YCTHOTO OTBETAa M BBIMOJHEHHOTO MPaKTHYECKOTO 3ajaHus, 100
TECTUPOBAHUS B 3aBUCUMOCTH OT IIKaJIbl OI[EHKH.

B kadecTBe HCTOYHMKA IOMOJHUTENBHBIX MAaTEpUAIOB PEKOMEHIYETCS
MOJIb30BaThCsl HMH(pOpMaLUEed OTKPBITOTO JocTyna ceTd Internet (maHHBIMU
UH(OPMAITMOHHO-TIPABOBBIX U 00Pa30BaTEIbHBIX MOPTAIOB, OQUIIUATIBLHBIX CANTOB
MUHHUCTEPCTB, BEAOMCTB, OTJEIbHBIX OPraHU3allMil, JaHHBIMU TOCYJIApPCTBEHHOM
CTaTUCTUKHU, pPe3yJbTaTaMU HKCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIB30BaThCSd BO3MOXKHOCTSIMU CIPABOYHO-IIPABOBBIX CHUCTEM, Oa3bl
KOTOPBIX COJEPKaT HE TOJHKO TEKCT HOPMATHUBHBIX aKTOB, HO U HAay4HbIE CTAThbU
no paznuudbiM  BompocaMm  (Hampumep, CIIC  «Koncynprant  Ilmrocy).
PexomeHyeTcst TakKe UCIOIb30BaTh AJIEKTPOHHO-OMOIMOTEUHBIE CUCTEMBI.

10. OcoOeHHOCTH OCBOEHHUS MUCLUIUIMHBI UII WHBAJIWAOB UM JIHI[ C
OTPaHUYCHHBIMH BO3MOXKHOCTSMHU 37I0POBbS
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OOyueHne 00y4aroIKXCsi C OTPaHUUYEHHBIMHU BO3MOXHOCTSMU 3/I0POBBS IIPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI HA OCHOBE aJalTHPOBaHHOW paboueii
OporpaMMbl  C  HCIIOJIb30BAaHMEM  CHEIHAIbHBIX ~ METOJOB  OOy4YeHHS U
IUIaKTHYECKUX  MaTepUaOB, COCTaBICHHBIX C  YYeTOM  OCOOCHHOCTEM
NCUXO(PU3NYECKOTO Pa3BUTHSA, HHAMBUAYAJIBHBIX BO3MOXHOCTEM U COCTOSHUSA
3I0POBBS TAKUX 00yYaromuxcs (00y4aroerocs).

B wmensix ocBoeHus ydeOHOW MpOrpaMMbl JUCHUIUIMHBI «OpraHusanus u
IUTAHUPOBAHUE JIEATEITLHOCTH TPEANPUATUNA CEPBUCA» WHBAIMIAMU U JIUIAMU C
OTpaHUYEHHBIMU BO3MOKHOCTSIMH 310pOBbsi MHCTUTYT 0OecrieunBaert:

— JUIs  UHBaJWAOB W  JMI C  OrPAaHUYCHHBIMH
BO3MOKHOCTSIMH 37IOPOBBSI IO 3PSHHIO: Pa3MEIICHNUE B JOCTYITHBIX
Ui 00y4YaroIUXCsl, SBISIOUUXCS CIENbIMU MU CIA0OBUIAIINMH,
MECTax U B QJalNTUPOBAHHON (opMe CHpaBOYHON HH(POPMAIUH O
pacnucaHuyd  y4eOHBIX  3aHATHHM; TPUCYTCTBHE  AaCCHCTEHTAa,
OKa3bIBAIOIIETO 00yYaromeMycsi HeOOXOAUMYIO IOMOIIb; BBIMYCK
IbTEPHATUBHBIX (POPMATOB METOJUUYECKUX MATEpUaOB (KpyIMHBIN
mpudT unu ayiuodane);

— Ui UHBaJWAOB W  JMI C  OrPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3JI0POBbS IO CIIYyXY: HaJJICKAIIUMHU 3BYKOBBIMU
CpeICTBaMU BOCIIPOU3BEACHNUE HHPOPMALINY;

— I8 UHBAIMAOB M JIMII C  OrPAaHUYEHHBIMU
BO3MOXKHOCTSIMH ~ 3[IOPOBBSI, HMEIOIIUX HApPYIICHHS OIMOPHO-
JIBUTATEIHLHOTO amnmapara: BO3MOXKHOCTh OECHpPENsATCTBEHHOTO
J0CTyma oOOydaromuxcs B y4eOHbIE TOMEIICHHS, TyaJeTHBIC
KOMHATHI U JPyTHe MOMEMICHNUs, a Tak)Ke MpeObIBaHNE B YKa3aHHBIX
nomelieHusx. OOydaromuecss U3 yucia uHBaiIuaoB U gun ¢ OB3
o0ecrieYeHBI MI€YaTHBIMU 151 (vn) 3JIEKTPOHHBIMHU
oOpa3oBaTenbHBIMH pecypcamMu B ¢GopMax, aJanTUPOBAHHBIX K
OrpaHUYEeHUSIM UX 310poBbsi. (OOpa3zoBaHuME O0O0yYarOIUXCS C
OTPAaHUYEHHBIMH  BO3MOXXHOCTSIMH  3JI0POBbS  MOXET  OBIThH
OpPraHM30BAaHO KaK COBMECTHO C IPYTHMH OOYYarOIIUMHUCA, TaK U B
OTJENbHBIX FPyNIax WA B OTAEIbHBIX OPraHU3aLUsIX.
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11. Ilepedyenp nHPOPMAIIMOHHBIX TEXHOJIOTUH, TPO(ECCHOHATBHBIX 0a3
JTAHHBIX,ACIIOJIb3YEMBIX TIPH OCYIIIECTBICHUU 00pa30BaTEIHLHOIO MPOIlecca 1Mo
JUCIUTUIMHE (MOYJII0), BKJIFOYAsl EpeYeHb IPOrPaMMHOTO 00ecriedeHus U
UH(POPMAITMOHHBIX CITPABOYHBIX CHCTEM

[IporpammHuoe obecnieueHue:
1)  Omnepauuonnas cuctema (MicrosoftWindowsIlponpuerapuas);
2)  IlakeroducueixnporpammMicrosoftOffice (MSWord, MSExcel,
MSPowerPoint, MSAccess, MSPublisheruap. ponpuerapuas);
3) IlporpammHoe  oOecrieueHue JUIsL  TIPOCMOTpa
AIIEKTPOHHBIX
nokymeHToB B ctangapTe PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-6paysep (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmaiimoHHbie CIPaBOYHBIE CUCTEMBI:

1)  ABromarm3upoBaHHas HHGOPMAIMOHHAS OMOIHOTEYHAsI CUCTEMA
Marc21SQL;

2)  CnpaBouno-npaBoBas cuctema «Koncynprantllnrocy

[Ipodeccronanbubie 0a3bl JaHHBIX:
1)  PedeparuBHass u cmnpaBoyHasi 0a3a JaHHBIX pELIEH3UPYEMOMH
auTepaTypsl Scopus -https://www.scopus.com
2) Tlonutematnueckas pedepaTuBHO-OHOIMOrpaduueckas u
HayKOMETpHUUYeCcKas (bubnmomerpuyeckas) 0aza  JTaHHBIX
WebofScience https://apps.webofknowledge.com
3) Hayunas snexktponHas oubnuorexka-www.elibrary.ru
4) baza  paHHBIX «bubnuorexka  ympaBIICHHS -
KopnoparuBnblit MeHexMeHT -https://www.cfin.ru/rubricator.shtml
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12. MarepuanbHO-TeXHHUYECKass 6a3a, HEOOXOMMas [T OCYIIECTBICHUS
00pa30BaTeILHOTO MPOIEcca MO TUCHHUIITHHE (MOTYIIIO)

Criennanu3upoBaHHbIE Ay IUTOPUU:

YyeOHass ayauTopusi [Js TPOBEACHUS 3aHATUH CEMHMHApPCKOTO THIIA, KYpCOBOTO
NPOEKTUPOBAHUS (BBIIIOJIHEHUSI KYpPCOBBIX pabOT), TPYNMOBBIX M HWHAUBUAYAIbHBIX
KOHCYJIbTAIMi, TEKYIEro KOHTPOJS W TMPOMEXKYTOYHOW aTTecTali / KOMIIbIOTEpPHBIH
KJI1acc / IOMEIIEeHUE ISl CAMOCTOSITENIbHOM paboThI

TexHuueckue cpencTBa 00y4eHus:

Kommprorep ¢ mnporpaMMHBIM oOOecTiedeHHeM, yKazaHHbIM B 111, mocTtymom K ceTH
«HTepHeT M 00€CTIeUeHNEM JOCTYIIA B SJIEKTPOHHYI0 HH(POPMAIIMOHHO-00pa30BaTEIbHYIO

cpeny

CHeI_II/IaJ'II/I?»I/IpOBaHHLIe ayaAUuTOPUHN:

VYuyeOHast ayuTOpHs Ul MPOBEACHUS 3aHATHH JEKIIMOHHOTO THIIA, 3aHATUH CEMHUHApPCKOTO
THMA, KypCOBOTO NPOEKTHPOBAHUS (BBIMOJHEHUS KYpCOBBIX paloT), TPYNIOBBIX U
HMHJVBHyaJIbHBIX KOHCYJIBTALNMI, TEKYIEr0 KOHTPOJISI U IIPOMEKYTOYHOU aTTeCTALlMN

TexHnunyeckue cpeacTBa 00ydeHUs:

MYJIETUMEIMHHBIA KOMILICKC, KOMITBIOTEp C IPOrpaMMHBIM OOeCIeYeHHEM, YKa3aHHBIM B
m.11
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