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9
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o0pazoBaTeIbLHOIO CTaHjapTa Bbiciiero ooOpazoBanus (nmanee GI'OC BO) no
Hanpasieanio moAarotoBku 43.03.01 — CepBuc, HampaBieHHOCTh (TIPOdHIIB)

noAroToBku — CepBUC B UHAYCTPUM MUTAHUS U TOCTEIIPUUMCTBA

VYpoBeHs: OakanaBpuaT

Opranmsamusi-pazpadorunk: AOY BO JIO «l'ocymapcTBeHHBIH WHCTUTYT
SKOHOMHUKH, ((PMHAHCOB, ITpaBa U TEXHOJIOTUI

Pa3paboTumk: K.3.H., JOIEHT, AOLUEHT KadeIphl YNpaBIEHUS COLUATBHBIMU U
SKOHOMUYECKHMH MPOLECCAMU

/ /TanuHa A.B.

PaccmoTpena u ogoOpeHa Ha 3acenannu Kadeapbl YIpaBIeHUs COIMAIbHBIMU
1 s3koHOMHuYeckuMH npoueccamu 28.08.2023 r. [Tpotokoin Nel.

COT'JTACOBAHO:

~
3aBeayrommii kKaheapon Cﬁ / 3abopoBckas O.B.
—

PykoBoautens OI1 / 3aboposckas O.B.
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1. IlogcuurenpHad 3amMucKa

Kypc «CepBucHas 1esTeIbHOCTDY 3aHUMAaeT BaKHOE MECTO TIPU MOATOTOBKE
OakanaBpoB 1o HanpasyieHuto 43.03.01 - Cepauc.

TeopeTnueckoe TMOHUMAHUE CEPBUCHOM  JESATEIBHOCTH MPHOOpETaeT
rIIyOOKOe CcoJiep)KaHHe, OTOOpakaroliee MHOTOTPAaHHYI0 TMPUPOIY CEepBHUCA.
[IpakTka CEpBHCHOW JEATEIBHOCTH HBIHE TPAKTYeTCS Kak OOIIMpHOE
IPOCTPAHCTBO XO35UCTBEHHOW aKTUBHOCTH, B KOTOPYIO BOBJICUECHBI JIBE OCHOBHBIC
ctopoHbsl. Tak, B Hell MNpeACTaBICHBI CIENUATU3UPOBAHHBIE CTPYKTYPHI,
NPOM3BOMMAIINE YCIYTM W Tpeaiaraloiue BOCIIOJIb30BAaThCA HMH Ha OCHOBE
pBIHOYHOTO oOOMeHa. st mpou3BOIUTENEH YCIyr CEepBUCHAS NIEATEIbHOCTH
BBICTYIIa€T PA3HOBUJIHOCTHIO MPOPECCHOHAIBHOTO Tpyia, OM3Heca, yNpaBlieHUs B
chepe X03iCTBOBAHMS.

BMmecre ¢ Tem B mpoiiecce CBOETO Tpyia MPOU3BOAUTENN YCIYT HEM30EKHO
CTAJIKUBAIOTCSI C TOTPEOUTEISIMH, KOTOPBHIE COOOIIAIOT CEPBUCHOM NEATEIBHOCTH
BO MHOTOM HE3KOHOMHYECKHE XapaKTCPUCTHUKH, MOPOKIaeMble WX HWHTEPECaMH,
OMOIMSAMH, TICHHOCTHBIMH OpHEHTAlMsSMH. B  TpoCTpaHCTBE  CEPBUCHOM
NEeATeNIbHOCTU MOTPEOUTENIM YCIyT BBICTYNAIOT APYroll CTOPOHOM, KOTOpas depe3
PBIHOYHBI OOMEH JKeNaeT TOJyYUTh KOHKPETHbIE Ojlara C y4YeTOM CBOUX
notpebHocteil. [loTpeduTens nNpeabaBIseT K CEPBUCHOM NEATEIHOCTH IMIMPOKUI
auana3oH crnenuduueckux TpeOOBaHUIA, ycMaTpuBas B HEW MHOrooOpa3HbIe
BO3MOYKHOCTH, TTO3BOJISIOIINE PEATTM30BATH CBOU 3aIIPOCHI U HYKIBI.

Co BTopoi#t nosoBuHbl XX B. Bce Oojee riyO0OKO HAUMHAET OCO3HABATHCS
3HAUYCHHUE CEPBHUCHON aKTMBHOCTH KaK MCTOYHHMKA COIMOKYJIbTYPHBIX WHHOBAITHH,
criocoba TMHAMU3AIMU BCErO OOIECTBEHHOTO PA3BUTHSA - Yepe3 HHPOPMAIIHOHHOE
oOCITy’)XKMBaHUE, pacCUIMpEHUE YCIyr TIO3HABATENbHOTO IUTaHa © T.I. Bce
NIEPEUNCIICHHBIC ACIEKThl W TMOAXOABl K IMOHWMAHHUIO CEPBUCHOW IEATEIHLHOCTH
MO3BOJIAIOT TMPEACTABUTh €€ KakK CIOXKHBIM OOBEKT MEeXIUCIUTLIMHAPHOTO
HAyYHOTO aHaIW3a, 4YTO OOYCIOBMIO HEOOXOAMMOCTh W3YYCHHS JaHHOUN
JTUCITUTUTHHBI B paMKax MOJATOTOBKH CTYJICHTOB TI0 HampaBiieHUI0 « CepBHUCH.

[enssMmu  ocBoeHuss IUCHUILTUHBIKCEpPBUCHAST JIEATEIBHOCTBY  SIBJISIETCS
OCBOCHHME CTYJCHTAMH OCHOBHBIX TIIOJIO)KEHUNM OpraHU3allud CEPBUCHOM
JESTENbHOCTH, CTPATETUN U TAKTUKH €€ OCYIIECTBICHUS B YCJIOBHUSX PHIHOYHOM
HSKOHOMUKH, MOJy4YeHHUE UMU JOCTATOYHOT'O KOMILIEKCA MPEJICTABICHUN O POJIH U
MECTE CepBHCa B 00IIEH CUCTEME YEIOBEYECKON eI TEIbHOCTH.

3ajgauu TUCIUIUIUHBI:



YCBOEHHUE 3HAHUU O COJEPKAHUM U (POpMax U MPAKTHUECKOU NeATEIbHOCTH
B o0actu (opMUPOBaHUS OTPEOHOCTEH; BRIpAOOTKA TITyOOKUX MPEACTABICHHM O
COJIEp’KaHUH CEPBUCHOMN
NEeSATENbHOCTH B COBPEMEHHOM OOILECTBE; OBIAJEHUE CEUU(PUKON EATETbHOCTH
bupM MO OKa3aHUIO CEPBUCHBIX
yCIIyT, HallpaBJIEHHBIX HA yJIOBJIETBOPEHHE MOTPEOHOCTEN YeIOBEKa; YMEHHE
CErMEHTHPOBATH MOTPEOUTETHCKUM PHIHOK CEPBUCHBIX YCIYT;
OCBOEHHE MPAKTUUYECKUX HaBBIKOB MPOBEJAEHUS COLIMAIbHO-
DKOHOMHYECKUX
UCCJIEeI0BAHMM B cpepe cepBUca.



2. IlepedeHp IaHUPYEMBIX PE3YIHTATOB OOYUEHUS 10 AUCIUILINHE,
COOTHECEHHBIX C IUIAaHUPYEMBIMH pe3yJIbTaTaMU OCBOEHUS
o0pa3oBaTeIbHONIPOrpaMMbl

Jucrummaa «CepBUCHas JEATEIBLHOCTHY YYacTBYeT B (DOPMUPOBAHHH
CJICIYIOIIEH KOMIICTECHIIUH:

Komnerenuuu Wunukaropsl JeckpunTopbl




OIlK-2
Cnocoben
OCYIIECTBIISATH
OCHOBHBIE
byHKIIN
yHIpaBIeHUS
CEpPBHUCHOMN
JeSITeNTbHOCTHIO

OIIK-2.1.

Omnpenenser 1eu

u 3a1a4u
yIpaBICHUS
CTPYKTYPHBIMH

noapa3aciICHUAMY

MPEATPHUATHI
cepsl

cepBuca
WIH  JpYyrux
chepax, B
KOTOPBIX
HEe00X0aUMO
OCYILIECTBIICHUE
CEpPBHUCHOM
JeSITebHOCTH

3HaHus:

OcHoBHBIX  (popM cepBHCHOMI
B COBPEMEHHOM OOIIECTBE;

nesel u 3anad GyHKIUOHUPOBAHUS PEATPUATHI
chepbl cepBuca u JIPYTHUX chep, B
KOTOPBIX OCYILIECTBIISIETCS CEPBUCHAS 1€ATEIbHOCTD;

CYIIHOCTH CEPBUCHBIX CUCTEM;

OCHOBHBIX MPEJCTaBICHUNA O CTPYKTYype MPEANPUSTUIT
chepsl cepBuca; (DYHKIHMI YNpaBICHUS CEPBUCHOU
esITENIbHOCTBIO U OCOOCHHOCTEH UX peaan3aluy;

0COOEHHOCTEH U COCTaBHBIX AIIEMEHTOB KOHTAaKTHOU

30HBI CEPBUCHOM JEATEIBHOCTH; Y MEHHUS:

AHaM3UpOBaTh OCHOBHBIC HAIPABJICHUS CTPATETUH]

CEPBUCHOM JICSITEIbHOCTH;

aHaJIM3UPOBATh CTPYKTYPY

ctepsl cepBuca;

ONpeAeNATh UENH U 3a7]a4l yIPaBICHUS CEPBUCHOM

JIEATENBHOCTBIO c YYETOM BHEIIHEN

cpensl QyHKIIMOHUPOBAHUS;

aHAU3UPOBATH CEPBUCHBIE CUCTEMBI;

aHaJIM3UPOBATh OCOOCHHOCTH KOHTaKTHOM

30HBI CEPBUCHOU AesiTensHOCTH; HaBbIKu:

DopMHUPOBaHUS CEPBUCHOM MOIUTHUKH C yU4ETOM

COBPEMEHHBIX TEXHOJIOTHH  00CTyKMBaHUS

oTpeOuTENCH;

000CHOBaHHUS BHIOOpA TEXHOJIOTHH TIpOIecca CepBUCa U]

CEPBUCHBIX CUCTEM;

000CHOBaHHUS TpeOoBaHU K

30HE CEPBUCHOMU JIEATENBHOCTH;
000CHOBaHHS OCHOBHBIX HAIPABJICHUH CTpATETUH

CEpPBHUCHOM JEATEIbHOCTH;

BBIOOpPa M HCIIOJI30BAHUS PA3IUYHBIX MOAXOMOB K

OLICHKE KauecTBa CEpBHCA

JCATCIIBHOCTH

NpEANPUATHI

KOHTAKTHOM

3. MecTo IUCUUILTMHBI B CTPYKTYpE 00pa30BaTEIbHON TPOTrpaMMBbl

Jucnurimaa

b1.0.12

«CepBI/ICHaH ACATCIBHOCTB» SABJIACTCS

O6H33,T€J'IBHOI>1)1HCIIPIHJIHHOI>1 Al IIOATOTOBKHM  CTYACHTOB 11O  HAIIPaBJICHUIO

43.03.01

«CepBHuc»,

0OIIIECTBEHHOTO TTUTAHUS)

npoduib

«Opranmszanysi ycilyr TOCTENIPHUMMCTBA H



[IpenmectByronme
JTUCIUTUTAHBI (MO ),

Jucuuruinae! (Moaynn),
MPaKTUKU y4yeOHOro IU1aHa, B

[Tocnenyromue
JUCUUILTUHBI (MOZYJN),

udp MPaKTUKH Y4eOHOTO MPaKTUKH Y4eOHOTO
IJ1aHa, B KOTOPBIX KOTOPBIX KOMIICTCHILIA MJIaHa, B KOTOPBIX
KOMIIETECHIINU
= ’ P OCBaMBAaETCs NapauIeIbHO C ’ p
OCBaMBaETCS . . OCBaMBaETCs
M3y4yaeMoU AUCIUIUITMHON
KOMIIETEHIIUS KOMIIETEHIIHS
OIIK-2 - MeHemKMEHT U MapKETUHT ITpoekTupoBanue
MPOLIECCOB

MIPEIOCTABIICHUS YCIyT

[IpousBoacTBeHHAS
MIPAKTHKA
(ITpegnumnnomuas
MPAKTHKA)

4. O6beM TUCHUIUIMHBI (MOJYJIs) B 3a4ETHBIX €IUHHUIIAX C YKa3aHHUEM KOJUYECTBA
aKaJeMHUYECKHUX WM ACTPOHOMHYECKHX YacOB, BIJIEJICHHBIX Ha
KOHTAKTHYIO pab0Ty 00ydJarouuxcs ¢ nmpenogaBareneM (1o BujiaM yueOHbIX
3aHSTHI) 1 HA CAMOCTOSATEILHYIO Pab0Ty 00ydJaroImuxcs

OO6miass TPyAOEMKOCTb OCBOCHHUS YueOHOW aucuumuinHbl «CepBUCHAS
eATEIbHOCTDY COCTABIIET S5 3aUeTHHIX eauHuIl WiH 180 akageMU4eCKUX J4acoB.

Ne xypel, Ne xypel, Beero.
Kypc 3UMHSAS JIEeTHSAS
aK.4acoB
ceccus ceccus
OO61mas TpyJJ0eMKOCTh (BCETOakK. 4acoB / 3.e11) 72/2 108/3 180/5
Jlexumn 4 4 8
KonrakrHas pabora
[IpakTrueckue 3aHATHS 4 6 10
CamocrosrenbHas padoTta 60 87 147
Bun npomexyTtounoit 3 2,3/8,7
aTTeCTAIIN adeT, 9K3aMeH, KypcoBas
pabora 0,25/3,75 15
(xoHT.pab./ camocCT.
pa0.)

5. ConeprxkaHue TUCUUIIIMHBL (MOAYJIS), CTPYKTYPUPOBAHHOE 110 TEMaM
(pa3genam) ¢ ykazaHUEM OTBEJICHHOIO Ha HUX KOJIMYECTBA aKaJIeMUYECKUX WU
ACTPOHOMHUYECKHX YaCOB U BUJIOB yUE€OHBIX 3aHATHI

HanmenoBanue TpynoemkocTb
No pazaena KonrtakTHas
JIUCITUTUTUHEI (TeMa) pabora

Conepxanue




Bcero

NeKkumu

Nlabop.3aHATHA
camocrT. paboTa

MNPaKTUY. 3aHATUA

[

KYpPC, SUMHAA CCCCU

CepBucHas
JeSTeIILHOCTD
dhopma
Y/IOBJICTBOPEHHSI
noTpeOHOCTEH
YeoBeKa

KakK

17

Yenyru Kak CpPEeACTBO
YIOBJICTBOPEHUS noTpeOHOCTEH
yenoBeka. Kmaccuduxamus yciyr u
UX  Xapaktepuctuka. (OCHOBHbIE
bopMBI CEpBUCHON AESATENHHOCTH B
COBPEMEHHOM oOrmiecTBe.
CouunanbHbie MPEANOCHUIKU
BO3HUKHOBEHUS u pa3BUTHS
CEpPBHUCHOM JEATEIBHOCTH.

DakTophl, BJIUSIOIINIE Ha
dbopMupoBaHUe yCIyTu.

Cepauc u
0CO0EHHOCTH

€ro

17

Ponp cepBuca B yIOBIETBOPEHHMH
NOTPeOHOCTEH uenoBeka.
CocraBismomume KadecTBa YCIyIH.
YpoBeHb  cepBUCA:  ACCOPTUMEHT
yCIyT, Hanu4yue yaoO0CTB (CTHIIb,
KayeCTBO, YPOBEHb YJOBJIETBOPEHUS
oTpeOHOCTEM). OyHKIMH
YIIPABJIICHUS CEpPBHUCHOI
JESTEIbBHOCTBI0O U OCOOEHHOCTH HX
peanuzanuu. OcHOBHEIE
HaIpaBJIEHUS! CTPAaTEerMd CEPBUCHOM
JESITEIbHOCTH

Mecto u pOJIb
OOIIEHUS] YIaCTHUKOB
CEpPBHUCHOI
NeSITeIbHOCTH

17

IloHsiTME O «KOHTAKTHOW 30HEY.
OcobenHoctu u COCTaBHBIC
DJIEMEHTBI KOHTaKTHOM 30HBI
CEpPBHUCHOI JEATEIIbHOCTH.
[TpoGiemMa KOH(PIUKTHBIX CUTYyalHi.
[IpoGnemMa HOpPMATHBHOTO OOIIEHUS
B CEepBUCHOM NeSITEIbHOCTH.
Kynbrypa oOmieHuss U BHYTpEHHSS
KyJbTypa 4eJIOBeKa.

OcHoBBI Teopun
o0CITyKUBaHUS

17

OcHOBHBIC
JIeATEIIbHOCTH.
00CTyKUBaHUS
[TpoGnembr
0e301macHOCTH

CEpPBHUCHOMN
IIpouecc
norpeOuTenei.
KadecTBa u

bopmbl




yCIyI B TMpPaKTUKE COBPEMEHHOIO
cepBHuca. YOpaBJIC€HHE KayeCTBOM
yCIyT, KOHTPOJb CTAaHIAApTOB U
0e30MmacHOCTH 00CTyKUBaHUSI.
CyIIHOCTB CEpBUCHBIX CUCTEM

3aueTr 4 0,25 3,75
Hroro 3a 1 xypc, 3umHsA 7 4.5 63.75
ceccust
1 Kypc, JIeTHsIs ceccust
Opranuzanus Ilonatus u orpacieBas CTPYKTypa
OGCHY)KI/IBaHI/IH C(l)epI)I YCIYT. CprKTypa
noTpeGuTeIeit peaIpUATHIA cepsl cepBuca.
IIporecc HOPUHATHS pereHus
notpedutenem. Pa3Butue cuctemsl
5. 20 1 71 KJIMEHTCKUX OTHOLICHUH C YYeTOM
TpeboBanuii morpeburens.llenn wu
3a/1a4u (YHKIMOHUPOBAHUS
HNpeanpusaTuii  cepsl cepBuca H
OpyTrux coep, B KOTOPBIX
OCYIIECTBIISIETCS] CEpBUCHAS
JeSITeIbHOCTD
ITpaBoBoe HopmaruBHbie JOKYMEHTBI o
PEryIMPOBaHHE 00CIIy’)KUBAaHUIO HaceJIeHUs. 3aKoH
6. | orHOMmICHMII Bl 20 1 22 P® «O 3amute npaB norpeduteneii.
CepBHUCHOI I'OCT u knaccugukaTopsl.
IeATENEHOCTH OO0s13aHHOCTH TIPOJIABIIA YCITYT.
Kareropuu U CooTtHo1ieHue noTpeGHOCTeH,
norpedureneit CIOCOOHOCTEH, BO3MOXHOCTEH U
0COOEHHOCTH CPEICTB yIIOBJIETBOPEHUS
7 00CITy)KUBaHUS 71 5 2 norpeOHOCTeH 4eJI0BEKa.
' Knaccuduxanus THUIIOB
norpeOuTenei. Bri6op u
HCIOJIb30BaHUE PA3IUYHBIX TOX0O/0B
K OIICHKE KayecTBa cepBuca
Cepauc u [lonsiTne M copep’KaHUE TEXHOJIOTHU
CEpBUCHBIE npolecca ceppuca. BHenpeHne HoBbIX
TEeXHOJIOTHH BUJIOB YCIYT U ()OpM OOCITY>KUBAHHS.
NunuBuayanbHoe o0CIyKUBaHUE KaK
CaMOCTOSITENIbHBIN BUJT JESATEIIbHOCTH.
8. 21 2 22 CereBass HSKOHOMHKA: MpOOJIEMBI U
0COOEHHOCTH Pa3BUTHA.
®opMUpOBaHUE CEPBUCHON MOIUTUKU
C YYETOM COBPEMEHHBIX TEXHOJIOTUI
o0CITy>)KUBaHU TOTpeduTeneit
Kypcosas pabota 18 2 16
DK3aMeH 2.3 8,7

10




Hroro 3a 1 kypc, neTHas 08| 4| 83 || 957
ceccust
Hroro 180 8 [ 12,55| - 159,45

6. [TepeycHb yueOHO-METOAMIECCKOTO OOSCIICUCHUS JIT CAMOCTOSITCIIBHON PaOOThI
00yyJaromuxcst Mo JUCHUIUTUHE (MOIYJIIO)

No Bunpl camocTosTensHON paboThI TpynoeMKoCTb, dopma KOHTPOJIS
aK.4achbl
1. [IpopaboTka TEOpEeTHIECKOTO
. Koncynbranus
MaTepHasa 1o KOHCIEKTaM JICKIIHHA,
. IpenojaBaTeis,
PEKOMEH/I0BaHHOM JTUTEpaType, 49 yCTHOE
MOJTHUTEIIEHBIM HCTOYHUKAM
AOTOITHHTE cro a cobecenoBaHNe
uH(popManuu

2. [ToaroToBka K MpakKTUYECKUM 3aHATHUSM: BricTymiienue ¢
MOMCK HEOOXO0AUMOM HHPOpMAIIIH, JTOKJIaJIOM,
00paboTka nHpOpMAaITH, HATMCAaHUE 49 HpE3EHTalNA,
JIOKJIa/1a, IOATOTOBKA K BBICTYIUIEHHIO OTBCTRI Ha
(nuckyceun) JTUCKYCCHOHHBIC

BOIIPOCHI

3. [ToaroroBka K TeKyIIEMYKOHTPOIIO

Y Y P 49 TecTsl
(TecTupoBaHue)

4. [ToaroToBka Kk MpOMEKYTOUHOMU YcTHOE
aTTecTaluu cobeceoBaHue,
(BOTIPOCHI K IK3aMEHY, UTOTOBBIN TECT, 12,45 TECTUPOBAHUC,
HamucaHue KypcoBoi padoThl) 3amuTa KypcoBou

paboThl

Jlist caMoCTOSITeNIbHOM paboThl MO AUCIHUIUIMHE (MOIYII0) 0Oyyaromuecs
HCIIOJB3YIOT ClIeAYIoIIee yueOHO-METOIUYECKOe 00eCIIeueHue:

1) Pesnuk, I'. A. CepBucnas nearenbHOCTh : yueOHUK / [.A.

Pesnnk, A.M. Mackaesa, 10.C. Ilonomapenko. — Mocksa : UTHO®PA-M,

2018. — 202 c. — (Boicmee oOpaszoBanme: bakamaBpuar). —
www.dx.doi.org/10.12737/2680. - ISBN

978-5-16-101214-7. - Tekct : 3JIEKTPOHHBIN. - URL:
https://new.znanium.com/catalog/product/967867

2) Csupunmenko, FO. II. CepBucHas nesTeIbHOCTh : YueO.

nocobue / FO.I1. Ceupuaenko, B.B. XmeneB. — 2-e u3., UCIp. U JOIM. —

MockBa : UH®PA-M, 2019. — 174 c¢. — (Beiciiee obGpa3oBaHue:

bakanaspuar). — www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-
105613-4. - Tekcr :

anekTpoHHbI. - URL: https://new.znanium.com/catalog/product/1007976 3)
OOMM no gucuuminae « CepBUCHAs AESTEIbHOCTHY
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7.@OHA OLIEHOYHBIX U METOJIMYECKUX MAaTEPUAIIOB JJIsI TPOBEICHUS
MPOMEKYTOUHOM aTTeCTallMU O0YYaIOIUXCS MO JUCIUTUIUHE

Borpocsl i1 npoBeieHUsT TPOMEKYTOUHOM aTTecTaluu (3K3aMeHa)

1. VYenyru  Kak  CpeACTBO  YAOBJIETBOPEHHUS  MOTpeOHOCTEH
YEJIOBEKa.

2. Knaccudukanus yciyr v Ux XapakTepucTHKa.

3. OcHoBHBIC (OPMBI CEPBHCHOM JCATECILHOCTH B COBPEMEHHOM
oO1iecTBe.

4. ConumanbHble MPEANOCHUIKM BO3HUKHOBEHUSI M pPa3BUTHUSA
CEPBUCHOM JIESATEIIbHOCTH.

5. daxTopsl, BAUSIONINE HA GOPMUPOBAHUE YCITYTH.

6.Posb cepBuca B yJIOBIETBOPEHUU MTOTPEOHOCTEHN UeTOBEKA.

7.COCTaBIIAIONIME KAYECTBA YCIYTH.

8.YpoBeHb cepBHCa: AaCCOPTUMEHT YCIyT, HaJu4he YI00CTB (CTHUIIb,
KayeCTBO, YPOBEHb YJIOBJIETBOPEHHUSI MOTPEOHOCTEH ).

9.OyHKIIMK yHpaBlIEHUSI CEPBUCHOM JEATEIbHOCTbIO M OCOOCHHOCTH UX
peanu3anuu.

10.0cHOBHBIE HANTPaBJIEHUS CTPATETUH CEPBUCHOM AESATEIbHOCTU
11.IToHsiTHE O KKOHTAKTHOM 30HEY.
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12.0c00€HHOCTH M COCTAaBHBIE 3JEMEHThl KOHTAKTHON 30HBI CEPBUCHOMN
NEeSATENbHOCTH.

13.ITIpo6siema KOH(PIUKTHBIX CUTYaIUH.

14.I1Ipo6iieMa HOPMATUBHOTO OOIIECHUSI B CEPBUCHOM JESATEILHOCTH.

15.KynbTypa oOliieHus: 1 BHYTPEHHSIS KyJIbTypa YeIoBeKa.

16.0OcHOBHBIE (POPMBI CEPBUCHOM IESITEIHLHOCTH.

17.ITpouiecc 06CITy KMUBaHUS TTOTPEOUTEICH.

18.ITpoGnembl KauecTBa ¥ OE30MACHOCTH YCIYT B MPAKTHKE COBPEMEHHOTO
cepBuca.

19.YnpaBnenre KayecTBOM YCIyT, KOHTPOJb CTaHAAPTOB U O€30MaCHOCTHU
oOCIy)KMUBaHUSI.

20.Cy1mHOCTbh CEPBUCHBIX CUCTEM

21.ITonsiTue u oTpacieBas CTPYKTypa chephl YCIyT.

22.CtpyKTypa npeanpusiTiii cgepsbl cepBuca.

23.I1pouiecc NpuUHATHS pEUIEHUS] TOTPEOUTENEM.

24 Pa3BUTHE CHUCTEMbl KJIMEHTCKHMX OTHOIICHHH C Y4YeTOM TpeOOBaHMIA
noTpeouTes.

25.emn u 3amaun (PyHKIIMOHMPOBAHUS MPEANPHUATHI chepsl cepBuca U
Ipyrux cep, B KOTOPHIX OCYIIECTBIISAETCS CEPBUCHAS I€ATEbHOCTh

26.HopmaTuBHBIE JOKYMEHTHI IO 00CITYKMBAHUIO HACEIICHHS.

27.3akoH PO «O 3amure rpaB noTpeOuTENCH».

28.I'OCT wu knaccupukaTopsl.

29.00s13aHHOCTH MPOaBIIA YCIYT.

30.CooTHolIEeHNE MOTPEOHOCTEHN, CIOCOOHOCTEM, BO3MOXKHOCTEN U CPEICTB
yIOBIETBOPEHUS OTPEOHOCTEN YeIOBEKa.

31.Knaccugukanus THIOB NOTPEOUTEINEH.

32.Bb1i0Op W UCIMOJIb30BAaHUE PA3IMYHBIX TMOJIXOJ0B K OIEHKE KadyecTBa
cepBuca

33.IlonsiTHe U coaepKaHUE TEXHOJIOTUN MPOLIECCA CEPBUCA.

34.BHenpeHue HOBBIX BUJOB YCIYT U (hOPM OOCITYKUBAHHUS.

35.MunuBuayanbHoe  OOCIIy»KMBaHUE  KakK  CaMOCTOSITENIbHBIA — BU]T
NS TENbHOCTH.

36.CereBasi 5)KOHOMHKA: TTPOOIEMBI U OCOOCHHOCTH Pa3BUTHA.

37.®opMUpOBaHUE CEPBUCHOM TMOJUTUKA C YYETOM COBPEMEHHBIX
TEXHOJIOTUI 00CITyKUBaHUS NMOTpedUuTenen

38.mux npeanpusTusi, padboTaroiiero B chepe yciyr

39.0cobenHocTu cepBrca B ((MHAHCOBO-KPEIUTHOM chepe

40.Teopus u mpakTUKa CEpBUCA C YUETOM JieMorpaduueckux 0COOEHHOCTEN
00CITyKUBaHUS

[IpumepHbIE TPAKTUKO-OPUEHTUPOBAHHBIE 3aJaHUS
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1. Brimenure OCHOBHBIE HampaBleHUs pa3BUTHS HUHGOPMAIMOHHBIX
TEXHOJIOTUU B CEPBUCHOM JEATEIbHOCTH, IPUBEIUTE MPUMEDPBI.

2.0xapakTepu3yuTe OCHOBHbBIC TEHJCHIIMM PA3BUTHS PETHOHAIBHOTO PhIHKA
KaKoro-an0o BUJa yCiIyr

3.IIpuBegute nmpuMepsl 10 HOBBIX YCIyT HAa PETUOHATIBHOM PBIHKE

4. ITpuBenute npuMepbl MPUMEHEHUS] MHHOBAIIMOHHBIX (OpM 00CITyKUBAHUS
KJIMEHTOB, PEaJTU30BAHHbBIX B PETHOHE

[IpumepHas TemaTHKa KypcOBBIX paboT

1. [TpoGaemsl pazBuTHs cepsl yCiyr B coBpeMeHHon Poccun
2. CoBpeMeHHBIC TCHJCHIIMM PAa3BUTUS PETHOHAIBHOTO PpPBIHKA
ycayr (Ha npumepe CIIb unu Jlenunrpaackoi 06iactu)
3. Cdepa yciyr u paxTopsl ee pa3BUTHS
4. Oco0eHHOCTH (YHKIMOHUPOBAHUS TEHEBOTO PHIHKA YCIYT
5. Ponb ¢panyaiizuara B pa3BUTHH CHEPHI yCIyT
6.  Bnmsaue paszputus chepsl yciyr Ha 00pa3 )KU3HH HACEICHUS
7. CepBucHasi AeSITENbHOCTD KaKk Iporecc
YOBJIETBOPECHHUS
noTpeOHOCTEH
8. ["ocymapcTBeHHOE peryiaupoBaHue cepbl yeiayr
0. CamoperynnpoBaHue B CEPBUCHOM €SI TELHOCTH

10. Knaccudpukauust  CepBUCHOM  JIESITENIBHOCTU:  OCHOBHBIE
NOJIXO/1bl, MPOOJIEMBI, TEHICHIINH

11. Bnmsaue cdepsl ycayr Ha CTPYKTYpy OOIIECTBEHHOTO
IPOU3BOJICTBA

12.  CepBucHas Mojelib 00IIecCTBA M JKOHOMHUKH: CYIIHOCTh U
OTJINYUTENbHBIE YEPTHI

13.  TpaguuuoHHBIE M HOBEWIIME BUIBI YCIYI B COBPEMEHHOM
oOwecTBe

14.  Ponb ayrcopcunra B cepe yciyr

15. IIpoGsembl MPOU3BOAUTEIBHOCTH U 3P(HEKTUBHOCTH B cdepe
yCIIyT

16. Ponp manoro OuszHeca B pa3BUTUU CHEPHI YCIYT

17.  ®opmbl yyacTusi KpyIHOro OM3HECa B pa3BUTHHU CPEPBI yCIIyT

18. IlpuMeHeHHE OCHOBHBIX KOHKYPEHTHBIX CTPAaTeTHi Ha PBIHKE
yCIIyr

19. BO3MOXHOCTM TPUMEHEHUS I[IEHOBOM JHUCKPUMHUHALIMK Ha
PBIHKE

yCIIyr
20. Bnausaue HTII Ha pa3BuTue chepsl yciayr
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21.  VYcayru B CTpyKType noTpebsieHus qroMamHux xo3siicts B CII0
(J10)

22.  OcoOeHHOCTH OTHOIICHHI COOCTBEHHOCTH B cdhepe yCiayr

23. 3HayeHWEe KIMEHTOOPUEHTHUPOBAHHOTO MOJAXOAA ISl Pa3BUTHUSA
chepsl ycIyr.

24. HWuauBuayanbHOE OOCTYKMBAHUE KaK CAMOCTOSITEIBbHBIA BH]I
po(hecCUOHATILHON JEeSITEIbHOCTH

25.  Crparerun CO3JIaHUs KOHKYPEHTHBIX MIPEUMYLLECTB,
OCHOBAHHBIX Ha BBICOKOM YPOBHE 00CITYyKMBaHUS

26. CouuManbHO-KYJIbTYpHBIE YCIYTM M UX POJIb B OOECIEYEHUH
COBPEMEHHOTO Ka4eCTBa )KU3HU

27. Ycayru rocyJapCTBEHHOTO CEKTOpa: MpoOjieMbl U TEHICHIIUU
pa3BUTHSA

28. 3HayeHUE HEKOMMEPYECKUX OPTaHU3ALMN HA PBIHKE YCIYT

29. Hupyctpus yciayr Uil pa3IMuHbIX CJI0E€B HACEIICHHUS

30. BuwusHHE pa3BUTHUSA PEKPEALMOHHBIX YCIYT HA KA4€CTBO KU3HU

31. CepBuc kak (akTop TMOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH

MIPEANPUATUN
32. 3unayenue ciyx0 NOAJNEPKKU KIIMEHTOB  JUIS
COBPEMEHHBIX
MPEINPUITAN
33.  AHanu3 WCHONB30BaHUS WH(GOPMAIIMOHHBIX ceTell B cdepe
yCIyT

34, TenaeHUUH pa3BUTHSI JIIEKTPOHHOU KomMMepuun B PO

35. Teopus u TmpakTHKa CEpBUCA C YYETOM HAIMOHAJIBHO-
pPErHOHANIBHBIX 0COOEHHOCTEHN 00CTy)KUBAHUS

36. IlpobGsembl 3amuThl HMHPOPMALMKA MPU  OCYLIECTBICHUU
CEPBUCHOM JICATEIILHOCTH

37. Cnocobsl u (GOpMbl OpraHM3alMM OOCIY>)KMBaHHsI OKa3aHUs

yCIIyr
38. HunHoBamuoHHbIe (OPMBbI 00CTYKMBAHUS KIIMEHTOB
39. DTHKO-IICUXOJOrHYECKUE 0COOEHHOCTH
B3aUMOOTHOILIEHUIN

CIIELUAJIUCTA 110 CEPBUCY U KIIMEHTA
40. [IlpaBoBoe  peryJupoBaHHE€ OTHOIIEHUH B  CEPBUCHOU
JEeATEeNbHOCTU
41. Kareropuu norpedutenei 1 0COOEHHOCTH UX 00CITYKUBaHUS
42. KoHuenuus ynpapJI€HUS KU3HCHHBIM LUKIOM yCIyT
43.  AccopTuMeHTHas MOJUTHUKA B chepe cepBuca

44. IloBbllieHHE 3¢ ()EKTUBHOCTH KOMMYHHUKallUd B
CEpPBUCHOM
JesITeIbHOCTU
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45. Ilpobnembl KayecTBa H 0e30macHOCTH yCIIyT B
MPAKTHKE
COBPEMEHHOTO CepBHUCa

46. 3HayeHue CTaHAAPTU3ALMHU U CEPTU(UKALMU HA PHIHKE YCIIYT

47. Ponb TOProBol MapKH B JEATEILHOCTH MPEANPHUITHS Chepbl
yCIIyT

48. AHanu3 NOBEIEHUS MOTpeOUTENEH U €ro HUCIOJIb30BAaHUE B
JEeSITeIbHOCTH MIPEANPHUATHS CPephl yCIyT

49. Ilcuxonoruyeckue acreKThl CEpBUCHOM JAESATEIbHOCTU

50. Bwuasl KOHQIUKTOB B CEPBUCHON NIEATEIHHOCTH M CIOCOOBI MX
pazpereHus

51. PaOora c )xanobamu norpedutenen yciyr

52. Oco0GeHHOCTH PErHOHATBLHOTO PhIHKA HH(POPMAIIMOHHBIX YCIIyT

53. Oco0eHHOCTH PErMOHAIBLHOTO PHIHKA PENETUTOPCKUX YCIyT

54.  Oco0eHHOCTH PErMOHAJIBHOIO PHIHKA MAPKETHHI OBBIX YCIIYT

55.  OcoOGEHHOCTH PErMOHAIBHOIO PHIHKA TYPUCTCKUX YCIIYT

56. Oco0EHHOCTH PErMOHAIBLHOIO PhIHKA METULIUHCKUX YCIIYT

57. Oco0eHHOCTH PErMOHATILHOTO PBIHKA YCIYT TOCTEPUUMCTBA

58.  Oco0eHHOCTH PErMOHAIBLHOTO PhIHKA PUANTEPCKUX YCIYT

59. Oco0EHHOCTH pPETHOHAIBHOTO PBHIHKA KOCMETOJIOTHYECKUX
yCIIyT

60. OcoO0eHHOCTH PErMOHAILHOTO PhIHKA YCIYT MOOWIIBHOM CBSA3U

61. OcoOGeHHOCTH PErHOHATLHOTO PHIHKA JIETTOBBIX YCIyT

62. OCOOEHHOCTH PErMOHAILHOTO PhIHKA KEUTEPUHTOBBIX YCIYT

63. OCOOEHHOCTH PErHMOHAIBHOIO PBHIHKA COLUAIBHO-KYJIBTYPHBIX
yCIIyT

64. OcoOEeHHOCTH PErMOHAIILHOTO PBHIHKA JIOCYTOBBIX YCIYT

65. OcoO0EHHOCTH PErMOHAIBHOTO PhIHKA KOHCAITHUHIOBBIX YCIIyT

66. OcoOEHHOCTH PErHOHAILHOTO PHIHKA YCIYT OBICTPOTO MUTAHUS

67. Oco0eHHOCTH PETHOHATBLHOTO PHIHKA CIIOPTUBHBIX YCIIYT

68. OCOOEHHOCTH pPETMOHAIBHOIO pbIHKA YCIYr OpraHu3aluu
KOHIIEPTOB

69. Oco0EeHHOCTH PErMOHAILHOIO PhIHKA JIOTHCTUYECKUX YCIIyT

70.  OCcOOEHHOCTH PErMOHAIIBHOIO PhIHKA 3KCKYPCHOHHBIX YCIYT

71. Oco0eHHOCTH PETMOHATIBHOTO PhIHKA TPAHCIIOPTHBIX YCIIYT

72.  OcOOGEHHOCTH pPErMOHANBHOTO pblHKa ycayr XKKX

73.  OcoOEeHHOCTH PErHOHAILHOTO PhIHKA 00pa30BaTEIbHBIX YCIyT

[TonHbI KOMIUIEKT 3afaHUl W HTanoB (HOPMHUPOBAHUS KOMIIETEHIIUU
npeacTtaBieH B DOHJIE OLIEHOYHBIX U METOJUYECKUX MAaTEPUAIIOB JJI ITPOBEACHUS
IPOMEKYTOYHOM aTTECTalMi OOYYaIOIIUXCS M0 JTUCHUIUIUHE, O(QOPMIICHHBIH
OTAEJBHBIM JIOKYMEHTOM, MPEACTABIICH B MPUIIOKEHUU 1.
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8.  IlepeueHb OCHOBHOM, JOMOJHUTEIBHOMN y4eOHOM TUTEpATyphI, PECYPCOB
UH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu «IHTepHET», HEOOXOAUMBIX IS
OCBOEHUS TUCIUIUIMHBI (MOTYJISI)

a) HOpMaTUBHBIC TIPABOBHIC AKTHI
1) 3akon P® ot 07.02.1992 N 2300-1(pexn. ot 18.07.2019)"O 3amwure
mpaB norpedouTenei”
2) CHull 1V-13-84 Co6opuuxk 3.1. Ilpeanpustus  OBITOBOrO
00CITyKUBaHUS
3)IIpuka3z denepanbHO CIyKObI TOCYAAPCTBEHHONW CTATHUCTUKU OT 23 mas
2016 roma N 244 «OO0 yTBEpKIEHUU COOMpATEITHHBIX KIACCU(DUKAITMOHHBIX
rpynnupoBok "IlnatHeie yciyru HaceneHuro" Ha ocHOBe OOIIEpOCCHIICKOTO
kinaccudukaropa BuI0B dkoHOMUYeckou aestenpbHOocTH (OKBD/[2) OK 029-2014
(KAEC Pen.2) u "llnatueie yciyru HaceneHHio" Ha ocHoBe OOIIEpOCCHUICKOTO
KiaccudukaTopa mpoayKIMHU M0 BUAaM 3KoHOMHUeckoi nesternsbHoct (OKII2)
OK 034-2014 (KIIEC 2008)(c uzmenenusimu Ha 3 utona 2017 roga)»
0) ocHOBHas JIUTEpaTypa:
1) Pesnuk, I'. A. CepBucHas nearenbHOCTh : yueOHuUK / [.A.
Pe3nuk, A.U. Mackaea, 10.C. [Tonomapenko. — Mocka : UH®PA-M,
2018. — 202 c. — (Beicuiee oOpazoBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Tekcr : 3JIEKTPOHHBIM. - URL:
https://new.znanium.com/catalog/product/967867
2)  Ceupumenko, 0. II. CepBucHas nesTeIbHOCTh : YueO.
nocobue / FO.I1. Ceupunenko, B.B. XmeneB. — 2-e uza., ucop. u J00. —
MockBa : MH®OPA-M, 2019. — 174 c. — (Breiciiee oOpa3oBaHue:
bakanaspuar). — www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-
105613-4. - Tekcr :
anexkTpoHHbIi. - URL: https://new.znanium.com/catalog/product/1007976
B) JIOTIOJTHUTEIIbHAS JTUTEPATYpa:
1)  Ilysanona, W. A. 3amuTa npaB notpeduteneit : mocodue / N.A.
[lyBanoBa. — Mocksa : UHOPA-M, 2019. — 166 c. + Jlon. matepuansl

[OnexTponnsiii pecypc; URL: http://znantum.com]. — (FOpuauueckas
KoHcybTanus). — www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-
105551-9. - Tekcr : 3IEKTPOHHBIM. - URL.:

https://znanium.com/catalog/product/1014284

17



2)  CepBuc: opranu3auus, yupaBieHHE, MAPKETUHT : YUYECOHUK IS
OakanaBpoB / E. H. Bonk, A. W. 3eipsaoB, A. A. Jlumnuuckas, H. B.
XaputroHoBa. — Mocksa : M3narenscko-Toprosas kopriopanus «Jlamkos u
K®°», 2019. — 249 c. - ISBN 978-5-394-03140-3. - TekcT : 2JIeKTpOHHBIH. -
URL:

https://new.znanium.com/catalog/product/1081771

3) Ludposoit 6usnec : yuebHuk / moa Hayd. pen. O.B. Kutooii.

— MockBa : UHOPA-M, 2018. — 418 c. — (Bricmiee o0pa3oBaHue:

Maructparypa). —
www.dx.doi.org/10.12737/textbook 5a0a8c777462e8.90172645. - ISBN
978-5-

16-106396-5. - Tekct : AJIEKTPOHHBIN. - URL:

https://new.znanium.com/catalog/product/905363

T) pecypchl cetu « HTEpHETY:
1)Cepsuc B Poccuu u 3a py6exom//http://service-rusjournal.ru/
2) CoBpeMeHHbIe TpOOIIeMBbI cepBuca U Typusma//https://www.spst-
journal.org/index/0-2
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9. Meroauueckue yKazaHusl 111 00yJaroNIUXCcsl [0 OCBOCHHIO
JTACHUTUTMHBI(MO/TYJIST )

CamMocTosiTeNbHAs MOATOTOBKA 00YYAIOMUXCS MPOBOAUTCS JIJISl YIITyOIeHUS
Y 3aKpEIUICHUS 3HAHWM, TOJYYCHHBIX Ha JICKIUAX WU IPYTUX BHUIAX 3aHITHH, IS
BBIPAa0OOTKM HABBIKOB CaMOCTOSITEILHOTO NMPUMEHEHUSI HOBBIX, JOMOJHHUTEIbHBIX
3HAHHUW U MOATOTOBKH K MPECTOSIIINM YICOHBIM 3aHATHSAM, YK3aMEHY.

BaXHBIM  yCIIOBHEM  YCHENIHOTO WM3yYCHHS JUCHUILIAHBI  SIBISCTCS
nocemenne jexkuuil. [lox mocemennem noapaszymeBaercs He Gopma MaCCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa 1Mo M3y4eHHI0 HOBOro Marepuana. [loaroroska
JEKIIMOHHBIM 3aHSTHSIM BKIIIOYAeT B CeOsl aHANIHM3 TMpeIIaracMbIX ISl U3YYCHUS
BOIIPOCOB, W3yYCHHE HOPMATHBHBIX WMCTOYHHKOB U Y4YCOHOW U HAYYHOU
JUTEPATYphl IO pPaccMaTPpUBACMBbIM BOIpPOCAM JICKIMU. B mporecce JeKuu
oOydJaromuiicss MOXKET 3aJaBaTh yTOYHSIONIME  BOIPOCHI,  OCYIIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepuaja C YK€ H3YYCHHBIM, MOJATOTOBUTH 0a3zy is
3¢ ()EKTUBHOTO HWCIOJIB30BAHUS TOJYYCHHBIX 3HAHWUN, OOJETYUTH TMOJATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(PPeKTUBHBIM CHOCOOOM (PUKCAUU JIEKITMOHHOTO
MaTepuaia SBJISETCS KOHCICKTUPOBAHHWE, TPENCTABIAIONIEE COOOM HE TOJBKO
dukcanio BaXKHEUIIMX MOMEHTOB JIEKIIMA, HO W YKa3aHUE MPUMEPOB s
MOHUMAHUS TOTO WJIM MHOTO TEOPETUYECKOT0 MaTepuaa.

[Ipy MOATOTOBKE K MPAKTUYECKOMY 3aHATHIO HEOOXOJAMMO HCIOIh30BaTh
KOHCIICKTUPOBAHHBIE MaTepUajbl JICKIIMHA, YYEOHYI0 W HAydHYIO JIUTEpaTypy.
[ToaroToBKa OTBETOB IO BBIHOCHMMBIM Ha OOCYXKJIEHHWE BOMPOCAM MPAKTHYECKOTO
3aHITHS BKJIIOYACT B CeOsl HE TONBKO MPOUYTEHHWE MaTepuaja, HO U €ro aHaju3 |
KPUTHUYECKYIO oOlleHKy. OOydaromemMycss CIeIyeT BBIIBUTh MAaJOW3yYEHHBIC
aCTIEKTHl PacCMaTPUBACMBIX BOIIPOCOB, MPOSIBUTH WHUIIMATHUBY MPHU MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHIO.
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[Tpy moATrOTOBKE K MPAKTUYECKUM 3aHATUSIMH U 3K3aMEHY PEKOMEHIYEeTCS
CHUCTEMATU3UPOBATh 3HAHWS, H300paxkas WX B TaOIWYHOM, TpadUIECKOM WIH
CXEMaTHYHOM BHJIC. DTO MO3BOJUT YCTAHOBHUTH B3aMMOCBSI3b U3yUaeMbIX SIBJICHUH,
YOPOCTUT 3a/lady 3allOMHHAHUS MaTepuayia, OOJETYHUT MPOIECC MPAKTHIECKOTO
MPUMEHEHUS TTOJTYICHHBIX 3HAHUM.

3amauell  MPaKTUYECKHX  3aHSATUH  SABIAETCS  BBIPAOOTKA  yMEHUS
UCIIOJIb30BaTh TCOPETUYCCKUE 3HAHMS, TMPOSBUTH HAJIUYHEC MPAKTHYCCKUX
HaBbIKOB. [lpu  moAroTOBKE K  MPAKTUYECKOMY  3aHSTHIO  CIEAYyeT
320J1aTOBPEMEHHOTO 00ECTICUUTh HATW4YUe HEOOXOIMMO IS JTAHHOTO 3aHSITHS
MaTepualia, CaMOCTOATENbHO TTOBTOPUThH PaHEE U3yUEHHBIE TEMBI.

JIst  yCIIenmrHOTO OCBOCHHS JTUCHUIUIMHBI Ba)XKHBIM ~ SIBJISIETCSI  YMCHHE
paboTaTh ¢ TepMHHAMH M WX ompeaeieHusMu. [[ns paboTbel ¢ TEepMUHOIOTHEH
(G ()EKTUBHBIM SIBISIETCS WCIIONB30BAHUE KaK y4eOHOW W HAyYHOU JIMTEPATYpHI,
TaK U IOPUTUIECKUX U PUIOCOPCKHUX CIOBApPEH.

Pabota ¢ TepMHHAMHM MOXKET OCYIIECTBIIATHCS KaK B (opMe COCTaBICHUS
COOCTBEHHBIX TEMATHYECKHX CJIIOBAPUKOB JUIsl yAOOCTBA M CKOPOCTH IOMCKA
HeoOxonumoro TepmuHa. C  3TOM 1ENbl0 HEOOXOIUMO KaXIbld HOBBIN
BCTPCYAOIIMICS TEPMHUH 3alUCHIBATh M BO BPEMS MOATOTOBKM K CEMHUHAPCKUM M
MPaKTUYECKUM 3aHSATHSAM YKa3bIBaTh COOTBETCTBYIOIIEE ompescieHue. B ciydae
BO3HUKHOBEHHS CJIOKHOCTH BBIOOpA OMpPENCIICHHUS W3 HMMEIOIIErocs oObeMa B
paMKax Hay4YHOTO 3HaHUS HEOOXOJMMO 3a/1aBaTh BOMPOCHI IMPEMOJABATEIIO B
paMKax JEKIIMOHHBIX U MIPAKTUICCKUX 3aHATHIA.

HuTepaktuBHbIe HOPMBI TPOBEICHUS 3aHATHI 10 nuctuiuinae «CepBucHas
JESITENHHOCTDY BKIIIOUAIOT B CE0sI CIICAYIONINE BUABI 3aHITHI:

- WHTEPAKTUBHBIE JICKITUH, MPEIOJIaraloT UCIOJIb30BaHUE
METO/a TPOOIEeMHOr0 H3NIoKeHus. [Ipn TakoMm mMoaxoAe JCKIHS
CTAaHOBHUTCSl TIOXOXKEH Ha [HWAJOT, TMPENoJaBaHUE HWMUTHPYET
UCCIICIOBATCILCKUM  TpOIeCC  (BBIABUTAIOTCS  TIEPBOHAYAIHHO
HECKOJIBKO KIFOUEBBIX MOCTYJATOB MO TEME JICKIIUU, H3JI0KCHHE
BBICTPAMBACTCS 110 TMPHUHIUITY CaMOCTOSTEIBHOTO aHaIW3a W
00001IeHNsT CTyZIeHTaMu Y4eOHOro marepuaia). JTa METOoJuKa
MO3BOJISIET 3aWHTEPECOBATh CTYJICHTA, BOBJEYh €T0 B MPOIIECC
oOyuenus. [IpoTuBopeunss Hay4YHOTO TIO3HAHUS PACKPBIBAIOTCS
IOCPEACTBOM TOCTAaHOBKM TMpoOieMbl. YueOHas mpobdiemMa u
npoOiieMHasi CUTyalusi SBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMH
KOMITOHEHTaMu MpobseMHoro ooyuenus. [lepen HavanoM u3ydeHus
OTpEJEICHHOW TEeMbl Kypca CTaBUTCS Teped  CTyJACHTaMH
npoOJIEeMHBIM  BOIPOC WM JlaeTcsl  MPOOJIEeMHOE — 3aJIaHMeE.
Crumynupys paspelieHue mnpoOieMbl, MPErnojaBaTelb CHUMAET
POTHUBOPEYHS MEXKTY UMEIOIIUMCS €€ TTOHUMAaHUEM U TPeOyeMbIMHU
OT CTyJIeHTa 3HaHUSAMU. D(HPEKTUBHOCTH TAKOTO METOAA B TOM, UTO
OTJIETIbHBIE MPOOJIEMBbI MOTYT IMOJHUMATHCS CAMUMHU CTYJCHTaMHU.
I'maBHBIA ycmexX JaHHOTO METOJa B TOM, 4YTO MPEoJaaBaTeIb
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noOuBaeTcsi OT  ayJUTOPUHU  «CAMOCTOSITEIBHOTO  pPELICHUS»
NOCTABJICHHOW MpoOnembl. Opranusanus mpoOJIEeMHOro OO0ydeHHS
IPEICTaBIACTCA JIOCTATOYHO CIIOKHOW, TpeOyeT 3HAYUTEIbHOU
NOJArOTOBKM JiekTopa. OHaKO Ha HA4YaJbHOM 3Talle MCIOJIb30BAHUS
ATOTO METOJA €ro MOYKHO BHENPATH B CTPYKTYpPY TI'OTOBBIX, PaHEE
pa3pabOTaHHBIX JICKIINH, MPAKTHUECKUX 3aHATUI KaK JIOTOJIHEHHUE.

- TPYNIOBBIE JAUCKYCCHH, IPUMEHSIOTCS JJis1 oOecredeHus
HaBBIKOB KOMaHJHOW paOOThl M MEXJIMYHOCTHON KOMMYHUKALUU U
IOPEICTaBIAIOT COOOM  OIEHOYHOE CPEICTBO, MO3BOJIAIONIEE
BKJIFOUUTh 00YYaroIMXCsl B MPOIecc 00CYKIEHUS MPEICTaBICHHOM
TE€MbI, TpOOJEMBbl M OLEHUTh HUX YMEHHE apryMEHTHUPOBATh
cOOCTBEHHYIO TOuYKy 3peHus. Kpome TOro, B XojA€ 3aHATHI
IIPOBOJISITCS KPYIJIBIE CTOJIBI 110 3a1aHHBIM TEMATHKAM.

OneHouHbIE W METOAMYECKHE MaTepuansl mo aucuuiuinee «CepBUCHas
NeATEILHOCTBY MpeacTaBiieHbl B POMM.

IIpy 1OATrOTOBKE K IPOMEXKYTOYHOMY HJIM HTOIOBOMY TECTUPOBAHUIO
HEOOXOJAMMO U3YYUTh TEOPETHUYECKUH M MPAKTHYECKUl Marepuan. TecToBble
3a/laHus (C MepevyHeM BO3MOXHBIX BapHAHTOB OTBETOB, CPEIU KOTOPBHIX XOTS Obl
OJIMH OTBET SBJSETCS HEBEPHBbIM) OOECHEUYMBAIOT CTPYKTYPHOCTH MBILUICHMUS,
BBIHY>KJIEHHOTO BBIOpAaTh M3 MPENJIOKEHHBIX BAPUAHTOB OTBET BCE IMPABUJIbHBIC
BApHUAHTHL. TE€CTOBBIE 3aJaHMs HA YCTAHOBJEHHS COOTBETCTBHUS NOAPA3yMEBAIOT
HEOOXOJAMMOCTh TMPOSIBIIEHUS HE TOJBKO 3HAaHUA Y4Ye€OHOro Marepuana, HO H
YMEHUSl TPUMEHATHh MpaBwia (QopManbHOW JIOTMKM. TecToBble 3adaHus Ha
YIIOPSIAOYECHHUE HAIPaBJIEHbl HA YCTAHOBJICHHE JIOTMYECKOW ITOCIEN0BATEIBHOCTH
paccMaTpUBAEMbIX SIBJIEHUI (BPEMEHHU CYIIECTBOBAHMS SIBIICHUN, PACIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX IOKYMEHTOB U T.I1.).

O¢ddexTuBHBIM CcIIOCOOOM IS TOATOTOBKM K TECTHPOBAHHUIO SIBISETCS
pabora oOydaronierocsi o PEeHIeHUI0 TECTOBBIX 3aJaHUM, MPEJOCTABICHHbBIX IS
CaMOCTOSITENIbHOM paboThl. Takke NpHU MOATOTOBKE K Takod (opMe KOHTPOJI
3HaHUM, KaK PEIIEHUE TECTOBBIX 3aJaHUM, CIEAYET CaMOCTOSTEIBHO IOIBITATHCS
npopaboTaTh pacCMaTpUBAaEMble B JHCLUUIUIMHE BONPOCHI B (JOPME COCTABICHMUS
TECTOBBIX 3aIaHUM.

[Ipn moAroToBKe K JK3aMEHY ClIeAyeT MMEThb B BHIY, YTO OH SBIIAETCS
UTOTOBOM (POPMOM KOHTPOJIS MO M3YUYEHUIO JaHHOW y4eOHOM JNMCUMIUIMHBI. 3a4eT
[OJpa3yMeBAET  MAKCHUMAJIBbHYIO  KOHLEHTpAalMIl0  3HAHUH W yMEHHW,
IIPEANOJIATAIOIINX [T0JIHOE U3YYEHHE MaTepUaia JUCIUIUINHBI.

DK3aMeH MpOBOAUTCS B (POpME YCTHOTO COOECEIOBAHMS M BBIIOJIHEHMS
MMCbMEHHOT0 33/IaHUsI, TMOO TecTa.

Pemenue mnpenomaBatenss 00 WTOTOBOM  OIEHKE TPUHUMAETCS IO
pe3yibTaTamM yCTHOIO OTBETA MBBIIOIHEHHOTO MUCBMEHHOTO (TECTOBOrO) 3aJaHus,
B 3aBUCHMOCTH OT LIKAJIBI OLICHKH.

B cBs3u ¢ pa3zBUTHEM HAyYHO-TEXHUYECKOTO IMPOTpecca B TAKOM CHUTYalMU
HAJJIEKUT BOCIIONIB30BAaThCA MaTEpHAIAMHU, HaXOMAIIKUMHUCS B OTKPBITOM JIOCTYTIE
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cetu Internet. Takke HEOOXOAMMO YYMTBIBATb, YTO IO COCTOSHUIO Ha
CErOJHSAUIHUI J€Hb MHOTHE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO W HAay4yHbIE€ CTaThU MO PA3IMYHBIM BOIpPOCAM
(mampumep, CIIC «Koncynerant Ilntoc»). PekomenayeTrcsi UCHONIb30BaTh
AIEKTPOHHO-OUOINOTEYHBIE CUCTEMBI.

B cuny kpaTKOBpEMEHHOCTH W3Y4YEHMsI M 3HAUUTEIBLHOTO O0beMa JIaHHOU
y4eOHOM NUCUMIUIMHBI Kadeapa HACTOATEIbHO PEKOMEHJIYeT CHUCTEeMaTHYeCKH, a
HE PMHU30AMYECKH paboTaTh HAJl U3YYEHUEM Kypca.

MeTtonnueckue ykazaHus M0 BBIIOJHEHUIO U 3aIUTE KypPCOBBIX padOT

KypcoBass  pabora  sBisieTCsi ~ CaMOCTOSITENIBHBIM  HMCCIIEJOBAaHUEM
ONpEJEICHHOW TeMbl B pyclie mporpammbl Kypca. [Ipu BbImogHEeHUH pPabOTHI
CTYJIEHTbl  JIOJDKHBI ~ O3HAKOMHUTBCSI C  COBPEMEHHBIMH  TEOPETUYECKUMH
NPEICTAaBICHUAMH O JAHHOM MpoOJeMaTUKe, a TaKXKe C 3aJadyaMu, CTOSIIKUMHU
nepes NpakTUKOM.

KypcoBasi paboTta — Ba)KHOE CpPeICTBO MOJATOTOBKU OyAyIIMX CHEIUAINCTOB,
Jaroliee HaBbIKU MOAOOpa M aHalM3a Hay4HOM JHUTEpaTyphl 10 M30paHHON TeMe,
HOJArOTOBKM COOTBETCTBYIOIMX BBIBOJOB U PEKOMEHAALMH, MO3BOJISIOLIEE
OBJIQZIETh METOJOJIOTUEI MPOBEACHUS UCCIIEOBaHMsI, 00OOIIEHNS U JIOTHYECKOTO
U3JI0’KEHUS MaTepuana.

OO1wuMH TpeOOBAHUSMU K KYPCOBOM paboTe SABIISAIOTCS:

LeJIeBasi HalIPaBJICHHOCTh YETKOCTh

CTPYKTYPBI JJOTHYECKAS

[OCJIE10BATENBHOCTD U3JI0KEHHUS

MaTepHalla IOJIHOTA U3JI0KEHHUS

BOIIPOCOB

yOeIUTENbHOCTh aPTYMEHTALIUU U YETKOCTh (POPMYJINPOBOK

KOHKPETHOCTb U3JI05KEHUS PE3YIbTATOB PaOOThI

JI0Ka3aTeJIbHOCTh BBIBOJOB I'PaMOTHOE OpOpMIIEHUE B

COOTBETCTBHUH C TPEOOBAHUSIMU.

KypcoBas pabota coueTtaer B ceOe MCCIeI0BATENbCKUE U yUeOHbIE 3a1a4u.
[Ipu BBIMOJHEHUU 3TUX PabOT CTYJEHT AOHKEH MPUOOPECTU HE TOJBKO IIyOOKHE
U TIPOYHbIE 3HAHUS 110 U30PAHHOM TeMe, HO U BbIpaOOTaTh PsAJl BAXKHBIX YMEHUM:

YMEHHE aHAIU3UPOBATh U 0000IATH INTEPATYPHBIE JaHHBIC, POOJIEMHO
u3jlaraTh TEOPETHYECKHIl MaTepuanl yMEHUE CHCTeMaTH3UpoBaTh LHU(PPOBBIE

JaHHBIE B BUJIE Tabull, rpad)ukoB C
HEOOXOJUMBIM AaHATU30M, OOOOLIEHHMEM U BBISBICHHEM TEHICHIUI pPa3BUTHUS
YMEHHE JIelaTh apryMEHTHPOBAaHHBIE BBIBOJbI, OOOCHOBAaHHBIE MPEJIOKEHUS U
PEKOMEHJAU K.

Bbi6op TeMbl pabOThl UMEET HCKIIOUMTENBbHO OoJblIoe 3HayeHue. Tema
KypCOBOW pabOThl BBIOMpAETCS M3 MPEIOKEHHOTO MNPENnoAaBaTeIeM CIIHCKA.
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OCHOBHOW KpUTEpHWiA — Hay4YHbIE W TPAKTUYECKUEC WHTEPEChl CTYICHTA.
JlommyckaroTcsi HEKOTOphle W3MEHeHuss B ¢opMmynupoBkax. CTyAeHT MOXKET
BBIOPATh U JIPYTYIO TEMY, KOTOpasi HAXOJUTCS B pyclie M3yUYeHUs JAaHHOTO Kypca,
00s13aTEIHHO IO COTJIACOBAHMIO C TIPETIOaBaATEIIEM.

Ucxons u3 u30paHHOM TeMbl, CTYACHT CaMOCTOATENIHbHO COCTaBJISET IJIaH
paboTel ¢ ydyeToM TpeOoBaHUU K CTpykType. B ciyuae 3arpyaHeHuit mnpu
COCTaBJICHUH IIJIaHA CTYACHTY CIEAyeT MPOKOHCYIBTHUPOBATHCS Y MPEINOo1aBaTesl.
[lepBoHavanbHBI IUTAH MOXKET KOppeKTupoBarhcs. OKOHYATENbHBIM IUIaH
COCTaBJISICTCSI TIOCIIC M3YYEHHUs JIMTEPAaTYpPHBIX MCTOYHUKOB. B TekcTe KypcoBOW
paboThl OKOHYATENBHBIN MJ1aH TpeacTaBisieTcsa kak «Coaep:kanuey.

[To conepxanuto paboTa AOKHA COCTOSATH U3 BBEICHHS, OCHOBHOW YacTH,
3aKJTFOYEHUS ¥ CIIMCKA UCIIOJIH30BAHHOM JINTEPATYPHI.

Bo BBeneHUN ONMUCHIBACTCS aKTyaJlbHOCTh TEMbI, CTABUTCS IICJIb PaOOTHI U
BBISIBJISIETCSL TpeaMeT uccieaoBaHus. OCHOBHAs 4YacTh COCTOMT U3 JIBYX IJIaB,
KaK7aash M3 KOTOPBIX AenuTcs Ha 2-3 maparpada. B 3akimoueHWH TpPUBOIATCS
OCHOBHBIE BBIBOJIbI U PE3YJIbTATHI, MOJTYUYEHHBIE MPU MOATOTOBKE PaOOTHI.

O6muit 0o0beM KypcoBOWM pabOThl JOJXKEH COCTaBlATh HEe MeHee 35-40
CTpaHMI] MAIIIUHOMTUCHOTO TEKCTA.

Conepkanne KypcoBOW pabOThI JTOJDKHO JIOTUYECKH W IOCIIE0BATEIBHO
packpeIBaTh TeMy pabOThl: CYIIHOCTb IOCTaBJIECHHOW MpoOJIeMbl, €e pojb U
3HAYCHHUE, NMPAKTHIECKOe 3HAYCHHE TpooieMbl. [Ipy HanmMcaHun KypcoBOH pabOThI
CTYIIEHTbl ~ JIOJDKHBI ~M3YYUTh TOYKM 3pPEHUS  PA3JIUYHBIX aBTOPOB Ha
paccMaTpuBaeMyro MpoOjaeMy Ha OCHOBE aHalW3a UCTOYHHKOB, PEKOMEHIYEMBIX
JUISI M3YYCHUS TUCHUILIMHBI. DTO Ja€T BO3MOXKHOCTH BBIOpATh T€ MCTOYHUKH, B
KOTOpBIX (popma M3NOKEeHUs Hanbojee MHTEpecHa U cojeprkaTenbHa. Ha ocHoBe
aHaIKM3a JUTEPATYPhl CTYACHT JODKEH CHOPMHUPOBATH U M3JIOKUTH COOCTBEHHBIM
B3IJIS1 Ha McclieayeMyto mpobiemy. B kypcoBoil pabote mpegycMaTpuBaeTcs He
TOJIBKO HM3JI0’)KCHHE TEOPHH, HO M TPUMCHCHHE TIOJYyYCHHBIX 3HAHWW K aHAIHU3y
MPAKTUYECKUX CcHUTyanuid. [IpakTudeckas COCTaBISIONIas MOXKET COJEPKaTh
aHAMW3  CTATUCTUYCCKUX  JAHHBIX, AaHAIW3  JCATEIBHOCTH  KOHKPETHOTO
npeanpuatTus cpepbl yCIyr wWin oTpaciu cepbl yciyr Ha ¢eaeparbHOM WIH
pPETHOHATLHOM YPOBHE, BO3MOXKHOCTH TPUMEHEHHS TEPEAOBOTO OMbITa U
TEXHOJIOTUM (BKJIIOYas 3apyOeXHbIE) Ha aHAJU3UPYEMbIX MPEANpUATUSIX (B
OTpacisx).

KypcoBasi paGoTa BBINOJHATCS HAa OCHOBE W3Y4YEHHUS JUTEPATYPHBIX
UCTOYHUKOB. 3HAYMTEIBHYIO YacTh JIUTEPATYPHBIX HCTOYHHUKOB CTYJCHT
noI0upaeT CaMOCTOSITENIbHO MPU TTOMOIIMU MPEIMETHBIX U al()aBUTHBIX KaTaJIOrOB
oubmuorek. Jlns mnombopa JMUTEpaTypbl MOXKHO TaKKe BOCHOJIb30BATHCS
KaTrajJjoraMd KHHUT, yKa3aTelsIMH O KyPHAJIbHBIX  CTaTeH, CIENUaIbHBIMU
oubnorpaduuecKuMU  CIIPAaBOYHUKAMU. YMEHHE CaMOCTOSITEIbHO MOJ00paTh
JUTEpaTypy IO TeMe — OJWH W3 BaKHEHIIUX TMoKazaTenedl mpodeccuoHaabHON
3penocTy OyAylIero CenuaiucTa.
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N3ydenue autepaTyphl clielyeT HAaUMHATh ¢ YUeOHUKOB, Y4EOHBIX TOCOOUIA;
OHM TO3BOJISIIOT OYEPTUTH KPYr HEOOXOAHMMBIX IS aHalIHu3a MpoOJIeM, TOMOTarT
ONPEJENUTHCS, KAKOW HOPMATUBHO-IIPAaBOBOM 0a3e clielyeT yAeIUTh BHUMAaHUE.
3areM U3y4daroTCs aBTOPCKHE MOHOTpauu, CTaThU B KypHaJax.

[Tpu HanmucaHuu KypcoBOM pabOThl 3HAUUTENBHYIO MOJIb3Y MOXET MPUHECTH
WCIIOJB30BaHUE  DJIEKTPOHHO-OMOImoTeyHot  cucremsl  ZNANIUM.COM
(http://znanium.com/), a0CTym K KOTOpPOH MOXXHO TOJY4YUTh B OHONHOTEKE
WHCTUTYTA.

OnekTpoHHO-OmOmuoTeunass  cucrema (OBC) — »TO0  KOMIEKIUS
ANEKTPOHHBIX  BEpCHM  W3AaHUN  (KHUT, OJKypHaJIOB, CTared u  1p.),
CrpyNIUPOBAHHBIX IO TEMATUYECKHUM U 11eJieBbIM Mpu3Hakam. B 9bC peanuzoBana
CHUCTEMa IOMCKa M OTOOpa JOKYMEHTOB C YJOOHOW HaBUTAlMEH, CO3JIaHHEM
3aK1a0K, (QOPMUPOBAHUEM BHUPTYAIbHBIX «KHUKHBIX IIOJIOK», CEPBUCOM
MOCTPAHUYHOTO  KOMHUPOBaHUSA, CcOOpOM UM  OTOOpaXKEHHEM  CTAaTUCTUKH
ucnonb3oBanuss ObBC, a Takxke JApYrMMH CEpPBHUCAMH, CIOCOOCTBYIOIIUMHU
yCIENTHON HayYHOW M yu4eOHOM AesTeIbHOCTH.

OnextponHo-0nOmuoTeunass cucrema ZNANIUM.COM npenocraBisier
3apErUCTPUPOBAHHBIM MOJIB30BATENSAIM KPYTJIOCYTOUHBIA JOCTYN K 3JEKTPOHHBIM
W3JIaHUSAM M3 JIF0OOK TOYKU MUpA MOCPEACTBOM ceTh HTepHeT.

Jist paGoThl B DIIEKTPOHHOM OHOIMOTEKE MOXKHO Hcnoiab3oBath [IK u
HOYTOYkM 1o ympaBieHnem OS Windows u Linux, a Take IUIaHIIETHBIC
koMmbioTepbl Ha 10S u Android. YcTaHOBKM CHElUalbHOrO MPOTrPaAaMMHOIO
oOecrieueHusi He TpeOyercd. J[OCTaTOYHO HaJWYUs HA YCTPOWCTBE OJHOIO U3
opayzepos: Opera, MozillaFirefox, Chrome unu Safari.

®oung OBC ZNANIUM.COM 1DOCTOSHHO NOMOJHSETCS 3JIEKTPOHHBIMU
BEepCUSIMU M3JaHuM, myonukyembix Hayuno-uzparensckum nearpom MHOPA-M,
KOJUICKIIUSIMA KHHUT M KYPHAJIOB JPYIMX POCCHMCKHX H3JATEIbCTB, a TaKKe
IPOU3BEICHUSIMU OTIEIbHBIX ABTOPOB.

Jnss  HaBuranuu wu MOMCKA HEOOXOJUMOI0  UCTOYHUKA MOYKHO
BOCIIOJIB30BAThHCS CIEAYIOIIUMHU BapUaHTAMMU:
1. ITouck c ucrnosib3oBanueM OOIIEepPOCCUIiCKOTo

KiaccudurkaTopa crernuaibHocTei mo oopazopanuto (OKCO), Heo6xoaumMo
BbIOpath pasznen COEPA OBCIIY)XUBAHUA (http://znanium.com/catalog.php#)
¥ HEOOXOIMMBIH TTOApA3Ie:

- Cepsuc.

Typusm.

Toprosoe neno.
ToBapoBeacHuUE.
['ocTuHMYHOE n1€EIO.

Jns HEKOTOphIX TEeM, BO3MOXKHO, OYyJET aKTyaJdbHbIM HCIIOJIb30BaHUE
nuteparypsl U3 pazaena SJKOHOMUKA U YITIPABJIEHUE:

- DKOHOMHUKaA.

- MenekMeHT.
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DUHAHCHI U KPEIUT.
VYnpasieHne nepcoHaIoM.
busznec-unpopmaruka.
I'ocyngapcTBeHHOE 1 MyHULIMIIATBHOE YIIPABJICHHE.

2. Tlouck mo TeMaTuKe B HACTOSIIIIEE BpEMs MPEIaraeT CBhIIIE § ThIC.
ucrounukoB u3 paszzgena «OBIIECTBEHHBIE HAYKH. 35KOHOMMUKA.
ITPABO».

3. JIns pacuiupeHHOro MOHMCKa IO HECKOJIBKMM IapaMeTpam CTOMT
BOCITOJIb30BAaThCS COOTBETCTBYIOIIMM OKHOM moncka (puc. 1). Ocoboe
BHUMaHHE ClieyeT oOpaliath Ha TOJ| M3JIaHUS HCTOYHUKA M TOJIb30BAThCS
aKTyaJbHBIMU U3AHUSIMHU.

AKTyaJbHYI0 CTaTUCTUYECKYI0 HMH(POPMALMIO MOXXHO IOJIY4YUTh Ha
opuIMaTbHBIX caiiTax OpPraHoB CTATUCTUKU: Ha (eAepalbHOM  YpPOBHE
OenepanbHas chnyx0a rocyaapctBeHHou cratuctuku (http:/www.gks.ru/), Ha
pernoHanbHOM — Ympaienue DenepanbHOil  COyKObl  TOCYIapCTBEHHOM
cratucTuku 1o r. Cankr-IlerepOypry u Jlenunrpaackoi odaacTy.
(http://petrostat.gks.ru/).

Eub -
ameKT} cHCTEMa L R

KaTanor KHUHHAA NOKa

Haguralma v nonck PaciunperHel NoMck
DKCO
B 3arnaguy, aHHOTALMM, TEKCTE | NONHOTEKCTOBBIA NOHCK,
Tematuka
Aptopei{®. 1.0, ecnn Heckonbko - vepes
AETOpE

2aNATYH)
HayuHaa nepuogmka

Mzgatenscten [ Etflﬁp:a‘rb W3 ATENLLTED -
Honnexuuu naptHepos

Konneiam znanium Toa (npumep 2006, 2008-2010, 2012)

METopua STeHmA BHgEl H3OaHHA |- HE 230aH - v
PekomeHfoBaHo YpoeHK 0fpa30BaHHA |- HE 330aH - v
HogmHeu Fnaccudmkarop |- He 338aH - ¥

ISEM (He meHee 7 3Hakoe, npuwep: S75-5-
Temarika 16-004479-6)
HYAOWECTBEHHAR NUTERATYRA (B27)

TUTEPATYPA ONA AETEW M HOHOWECTBA,

] Wckare | Cuncrume
TUTERATYPA ONA CPEOHER WKCTTRI W

ABEWTYPMEHTOBE. MEDAMOIARA ([B18)

00K, BRIT, AOCYT (102)

MPUKMATHBIE HAYKH, TEXHMKA,
METVLIMHA, (3035)

ECTECTEEHHKIE HAYKM. MATEMATHEA
(1363)

DEWECTBEHHBIE HAYKM, SKOHOMMKA,
MPABC. (@053)

MYMAHWMTAPHBIE HAYKM, FENMIMA
WCKYCCTED (1934)

CELMANEHBIN PAZOEN (4)

HoEWHEW HauMHAA © gatel |08.03.2014

Pucynox 1 — PacuupeHHslii mouck Ha caite http://znanium.com/

JIns oneHkM moTeHIMana pblHKa Ha ypoBHe P® cremyer ucCnonab3oBaTh
nemorpadUyecKue JaHHbIE: YHUCICHHOCTb M COCTaB HACEJICHHS, E€CTECTBEHHOE
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JBIDKCHUE HACEJICHUs, Opaku W pa3BOJIbl, MUTpAIUs, JAeMOTrpauuecKuili mporHo3
10 2030 rona.
Cnengyer oOpamarh BHUMaHuW€ Ha  ONEpPaTUBHYIO  HMHGOpPMAIIHIO,
nyOIuKyeMyto Ha caiTe, HalpuMep:
- EcrecTBeHHOE ABUKEHUE HACEIICHUS;
- Kparkue wurorm BbIOOpoYHOTO HcciaenoBanus «Cembsi U
POKIAEMOCTDY;
- Pacnpenenenne Hacenenus Poccuiickoii denepanuu 1o noiy u
BO3PACTHBIM IPYyIIIaM U T.1.
3HAUUTETHFHOE KOJUYECTBO HEOOXOoAMMOW WHGOPMAIIMN COACPKUTCI B
oduIMaTBbHBIX yOIMKanusax ['ockoMcTara, TAKUX Kak:
- JeMorpaduueckuit exeroaquuk Poccun;
- EcrectBeHHoe nBmxkeHue HaceseHus Poccuiickoit denepannu;
- YucneHHoCTh U Murpanusa HaceneHus: Poccuiickon denepannu;
- UYucnennocts Hacenenus Poccuiickonn depepanuu no mnoiay u
BO3pAacTy;
- Yucnennocts Hacenenus Poccuiickon denepannu mo ropojiam,
MOCEJIKaM FOPOJICKOr0 TUIIA U palloOHaM;
- Uucnennocts  Hacenenusi  Poccumiickoir  @enepanuu 1o
MYHUIUTTATBHBIM 00pa30BaHUSIM.
[Tpu ananmse neATeTLHOCTH KOHKPETHOW OpraHu3auu cPephl YCIyTr MOTYT
IPUTOJAUTHCS IAHHBIE O PHIHKE TPY/a, 3aHATOCTH U 3apabOTHOM 1iaTe:
- cpeaHeMecsiuHasi HOMUHAJIbHAS HaYuCIeHHas 3apa0oTHas IiaTa
pabOTHUKOB B I€JI0OM 110 3KOHOMUKE PD;
- CpemHeMecCsYHasi HOMHUHAIIbHASI HAUMCIIeHHAs 3apaboTHas TiaTa
PaGOTHUKOB B IIEJIOM IO 9KOHOMHUKE 10 cyObekTam PO;
- cpeaHeMecsiuHasi HOMUHAJIbHAS HauuCIeHHas 3apa0oTHas IiaTa
pPabOTHUKOB OpraHU3alKi MO BUAAM SKOHOMHYECKOU JesiteabHocTH B PD;
- cpeaHeMecsiuHasi HOMUHAJIbHAS HAYMCIIEHHasl 3apa0oTHas iata
PaOOTHUKOB B IIEJIOM IO 9KOHOMHUKE 10 CyObekTam PO;
- peanbHasi CpeAHEMECSYHas HayucJeHHas 3apa0oTHas Iuiata
PaGOTHUKOB B II€JIOM IO 9KOHOMHUKE 10 cyObekTam PO;
- cpeaHeMecsiuHasi HOMUHAJIbHAS HAYMCIIEHHasl 3apa0oTHas Iiata
PaOOTHUKOB OpPraHU3AIMi 10 BUJaM SKOHOMHYECKOMN JAeATeIbHOCTH B PO.
Jlist aHanmu3a COCTOSTHUSL DKOHOMHMKM HEOOXOJMMO OIICHUTHh JaHHBIE O
npeanpuHuMarenabctse B PO B pazgene « MHcTUTyIIMOHANIbHBIE TPEOOPa30BaHNs B
SKOHOMUKE» MPEJICTABJIICHBI JAHHBIE O:
- CTPYKTYPHOU CTATUCTUKE MPEANPUATHH;
- CpPEAHUX MPEANPUATHSIX;
- MAJIBIX TIPENPUITHUAX;
- MUKPOTIPEINPUATHSIX;
- VHIMBUTyaJbHBIX MPEIANPUHUMATENSX;
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- NEATeIbHOCTH ~ OpraHu3aluii ¢ y4acTHEM HHOCTPAHHOIO
KanuTana;

- nemorpaduu opraHu3aIuii;

- NpUBAaTH3alUM  TOCYJAApPCTBEHHOIO U MYHMIIMIAIBLHOTO
UMYIIECTBA.

B paznene «Po3HuuHasi TOProBiisi W YCIYyTHM HACEJIEHHUIO» MPEACTaBICHbI
JAHHBIE O Pa3BUTUU PO3HUYHOI TOPTOBJIM U IJIATHBIX YCIYT HACEJIEHUIO, OTAEIBHO
BBIJICJICHBI OBITOBBIE YCIYTH U YCIYTH B 00JIaCTH TypU3Ma.

OcoObIif UHTEPEC MPEICTABISAIOT ONEPATUBHBIE 0030PhI TAKUE KaK:

- Po3nnynas toprosis;

- PBIHOK MIIaTHBIX yCIIYT HACEIEHUIO;

- KpaTrkocpouHble 3KOHOMMYECKME MoOKaszarenu Poccuiickon
denepanuu

(O60pOT PO3HUYHOM TOPTOBIIN);

- KpaTkocpouHble 3KOHOMMYECKME MoOKaszatenu Poccuiickon
®deneparuu (OGOPOT MIATHBIX YCIYT HACEICHUIO);

- ToproBele ce€TM B PO3HUYHOM TOProBiie PEruoHoB PO
(aHAMUTUYECKUIM MaTepHa)

-BHyTpeHHUE TypUCTCKUE TTOTOKHU.

Cpenu opunranbHbIX MyOIUKAIUN CIeNyeT BbIICIUTh:

- Toprosist B Poccun;

- KununiHoe X035MCTBO U OBITOBOE OOCITYKUBAaHUE HACEIICHUS B
Poccuu;

- [TnaTHOE 0OCTy)XMBaHue HaceneHus: B Poccuuy;

- ConuanbHOE TOJIOKEHUE U YPOBEHb KU3HU HacesieHus Poccuu;
- Cemps B Poccuu;

- Poccuiickuil cTaTUCTUYECKUM €KEr0JHUK;

- Pernonsl Poccun. ConpaabHO-3KOHOMHUYECKHUE ITOKA3aTEIIH;

- Pernonsr Poccun. OCHOBHBIE XapaKTEPUCTUKH CYOBEKTOB
Poccuiickon

denepaunu;

- Hoxknan "ColualbHO-3KOHOMHUYECKOEe ITojiokeHue Poccum'; -
ConuanbHO-9KOHOMUYECKOE MOJ0KEeHNE (DeiepatbHbIX OKPYTOB.
[TogpoOHBIN mepedeHb OMYyOJMKOBAHHBIX AHAJIUTHYECKUX MaTepHaoB

npeacTaBieH B pazaene OdwunmanbHas cratuctuka \ I[ly6mukamuum \ Karamor
nyonukanuii//http://www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistic
s/publications/catalog/.

TepputopuanbHbiM  opraioM ®DeaepaqbHON  CIIyk’Obl TOCYAapCTBEHHOU
cratuctuku 1o Cankrt-IlerepOoypry u JleHuHrpaackoil o0iactu SBISETCS
VYopasnenne @enepanbHoi CayKObl TOCYJapCTBEHHOM CTAaTHCTHKM 1O T.
CanktlletepOypry u JIeHuHrpagckoi 0061acTu, KOTOpoe ImpeagaraeT HHPOpPMaIuio
HE TOJBKO 10 00ouM cyOobekTam deneparuu, HO U OPUITMATBHYIO CTATUCTUKY TIO
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CeBepo-3anmagnomy ®DenepaibHOMY OKpyry, a TakXKe€ MYHHUIUIAIbHYIO
CTaTUCTHKY.

Jlisi HamucaHus KypcoBOW paOOThI MO CEPBUCHOM AESATENHHOCTU MHTEPEC
PEACTABISIOT CIEAYIOIINE pa3aeibl caiTa:

- BanoBoil pervonaneHbiii nponykt mna Caskt-lIletepOypra u
115t JIeHuHrpaackoi 00acTu.

- Hacenenue (memorpaduueckas cUTyauus, MUTpanus
HaceJICHU).

- N3 paszpena «®DuHAHCBDY HMHTEPEC MOIYT MPEACTABIIATH
«DUHAHCOBBIE PE3YJIbTaThl JACATEIBHOCTH oOpraHusauuii», «llokazarenu
(UHAHCOBO-KpPEIUTHON cuUcTeMbl», «COCTOSHHE IUIaTeKEeW U pPacyeToB B
opranuzanusix», «Hamnorosasi craTucTukay.

- N3 paspena «PBIHOK TpyAa M 3aHSATOCTh HACEICHUS» CIEIyeT
WCIIOJIb30BaTh JaHHBIE O YHCJICHHOCTH pAOOTHUKOB OpraHU3AIMA W
YUCJIEHHOCTH YKOHOMUYECKU aKTUBHOT'O HACEIICHMUSI.

- JlocTaTroyHOE KONMYECTBO MH(GOPMAIMM MOXHO MOJYYUTh B
paszzienie «YpOBEHb >KU3HM»: 3TO HHpopmaius 00 ypoBHE 3apaOOTHOM
IJIaThI, pa3eieHHAs M0 Pa3IMYHbIM KaTEeropusm, HHGOpMaLUs O IEHEXKHBIX
JOXO/JAaX M pacxo/lax HACEJIEHHS, O JUHAMUKE BEJIIMYUHBI MPOKUTOYHOTO
MUHAMyMa, OO0 OCHOBHBIX WHIMKATOpaX YPOBHS JKWU3HHU HACEIICHUS,
YUCJIICHHOCTU MEHCUOHEPOB U CPETHEMY pa3Mepy IMEHCUM, YCIOBHS KU3HU
HACEJICHUS.

- Paznen «Ilpennpustust u opraHu3alum» AAET NPEICTABICHUE O
JUHAMUKE WM3MEHEHMSI YHCIa XO3SHUCTBYIOIIMX CYyOBEKTOB H 000pOTe
OpraHU3aIUu.

- B paznene «llens! u tapuds npeacraBieHa uHpopManus o0
W3MEHEHUM IIeH U TapudoB, IUHAMHUKE MOTPEOUTEIBCKUX II€H U IIEH
MTPOU3BOJAUTEIIEH.

- Haubomnee nonubiM sBisieTcst pazaen «[IpeanpuHumarenbcTBoy,
KOTOPBIN conepkuT uHbopmaruio o cienyrommux orpacisax: UKT, nayka u
WHHOBAIIMU, TOPIOBJIS W YCIyT'HM, WHBECTUIIMH, TPAHCIOPT U CBA3b,
CTPOUTENBCTBO, MAJIOE M CPEJIHEE MPEANPUHUMATEIBCTBO U JP.
O0s13aTenbHBIM SABJISETCS HATMYHUE CChUIOK HE MEHEE YEM Ha JIBE CTaThH U3
CIEUUAJIbHOW MEPUOIUYECKON MedaTH (ra3eT, )KypHajIoB YKOHOMUYECKOTO
npoduist). Heo6xoaumo, 4ToObI O0JbIas 4acTh (HE MEHEE ABYX TPETEi)
UCIIOJIb3yEeMOM TTPU HATMCAHUU KyPCOBOW PabOThI TUTEPATYPhI ObLiIa
BBITIYIIICHA B MOCeAHUE TPHU Tofa. CTaTUCTUYECKUE JaHHBIC JOJIKHBI OBIThH
aKTyaJIbHBIMU (HE TIO3JHEE IBYX MOCIETHUX JIET).

OcgernieHne UcCiIeIyeMoil mpoodIeMbl ClIeTyeT MPOBOJANTH, OCHOBBIBASICh HE
TOJILKO Ha JAaHHBIX COBPEMEHHOW HAy4yHOM M ydeOHOH JHuTepaTypbl, HO H
HOPMATHBHO-3aKOHOATeNbHBIX akTOB P®. Ilpaktndecku 1o 000 Teme
KypcoBoi paOOThl HMeEETCs COOTBETCTBYIONIAsi IMpaBoBas Oaza. Ilpu sTom
11eJIeco00pa3Ho 00pamaTbcs K COOTBETCTBYIOIIMM HWH(MOPMAIMOHHO-TIPABOBBIM
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cucTeMam («Koncynprantlntoc//http:// www.consultant.ru/, OdurmanbHbIi
WHTEPHET-NIOpPTall mpaBoBoil mH(popMmanuu// http://pravo.fso.gov.ru/, «Komexcy»//
http://www.kodeks.ru/, «I"apant»//http://www.garant.ru/).

[Ipn BBIMOJIHEHUH KypCOBOW palbOThl HEOOXOIUMO H3YYUTh TaKUE
HOPMAaTHUBHbIE HWCTOYHUKH, Kak 3akoHbl P®, yxka3el Ilpesunenra PO,
NOCTAHOBJICHUS MWCHOJIHUTENIbHBIX OpPraHoB BiACTH P®, WHCTPYKTHUBHBIE H
METOJMYECKHE YyKa3aHWsd MUHHUCTEPCTB U BEIOMCTB. B CIHCKE HCMOIB3yeMOM
JUTEpaTypbl 3aKOHOJATENIbHBIE U HOPMATUBHBIE AKThl MOMEIIAIOTCA HA TEPBOM
MECTE.

Paznen «BBeaeHne» — O4E€Hb OTBETCTBEHHBIM, OH JAE€T IEPBOHAYAIBHOE
npejacTaBieHne o pabore. HecmoTpsi Ha TO, 4TO BBEACHUE SBISAETCS IMEPBBIM
CoJiep KaTeNIbHBIM Pa3/Ie]ioM KypCOBOUW pabOThI, HE BCET/Ia UMEHHO C HEro HYKHO
HayuMHATh paboOTy HaJ cojepkaHueM. B OOJIBIIMHCTBE CiIyyaeB BBEACHUE JIyUllle
nucaTh TOCIE TOro, Kak OyJeT OKOHYATelIbHO TOTOBAa OCHOBHAas dYacTh. Bo
BBEJICHNH OOOCHOBBIBACTCSl AKTYalbHOCTh BBIOPAHHOW TEMBI, MAETCS KPATKOE
OIMMHCAHHE CTPYKTYPHI padOTHI.

OO0s3aTeNIBbHBIMU AJIEMEHTAMH BBEJICHUS JOJKHBI OBITh:

- 11€J1h, PACKPBIBAIOIIAS TEMY PaOOTHI;
- 3a/1a4M, PacCKpbhIBAIOIIKE 1E]Ib U HAXOJIAIIUE CBOE OTpPaKEHUE B

Ha3BaHUAX maparpagos;

- 00BEKT U MPEAMET UCCIIEJOBAHUS, COTJIACYIOIIMECS C b0 U

3aJlayamu;
- METO/Ibl UCCIIEI0BAHMS;
- UCTOYHHUKHU MHPOpMaIuH (TepeurcieHIe CrpyIMUPOBAHHBIX 10

BHJ/IaM HUCTOYHHMKOB).

OcHoBHast 4yacTh pabOTHl JIOJDKHA TMOJHOCTBIO PACKpPbIBaTh BBIOPAHHYIO
teMy. OHO U3 TpeOOBaHUM, MPEIBABISEMBIX K paboTe — YETKOE W JIOTUYHOE
u3noxenue. Ilepen kaxaoil rmaBoil m maparpagoM JOJKHA OBITH IOCTABIICHA
COBEpILIEHHO KOHKpeTHas Menb. [Ipu Hamucanuu padOThl HYXHO IOCTOSIHHO
CIIEIUTh 3a TEM, YTOOBI M3JIOKEHHE MaTepHajla TOYHO COOTBETCTBOBAJIO LEIH U
Ha3BaHUIO naparpados. B Tekcte 00sS3aTenbHO NAlOTCS ONPEAENICHUS] OCHOBHBIM
MOHATUSAM M TEpMUHAaM (KEJIaTeJIbHO CO CCBHUIKOM HAa HCTOYHUK M3 CIHUCKA
JUTEPATYPBHI).

[lepBast u BTOpas ri1aBbl JOJKHBI OBITH CBS3aHbI JIOTHUECKH.

Bxirouenne popMyit B TEKCT JIOJHKHO OBITh 0OOCHOBAHHBIM C TOYKH 3PECHHS
conepxkanus. «Ilmocom» paboThl SBIAIOTCS CXEMbl, WILTIOCTPUPYIOIIHE TEKCT, B
0COOEHHOCTH COCTaBJIEHHBIE CAMOCTOSITENBHO.

B xone Hanmucanus paboThI cieqyeT oOpaTUTh BHUMAHUE Ha SI3bIK U CTUIIb
u3N0KeHusT Marepuana. OH JIOJDKEH HOCHTh HAy4YHbBIM, SMOLMOHAIBHO HE
OKpalIeHHbIN XapakTep. Hegomyctumo ynotpebienne pa3sroBopHbIX ¢pas.

Kak nmpaBuio, nepBas riaBa sBJIS€TCS TEOPETUUECKON W/MIIH aHAIMTUYECKON
U COIEPXKHUT TEOPETUUYECKUE OCHOBBI, NPHUMEPHl YCHEIIHbIX pEUIeHUI
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paccMaTpuBaeMoil TPOOJIEMBbI, aHalW3 YacTHBIX CIydaeB, 3apyOeXHOTO U
OTEYECTBEHHOI'O OTbITA U T.JI.

Bropas  r1iaBa = I0OMKHACONEPKATHCAMOCTOSTEIBHO  pa3paboTaHHbBIE
DEKOMEHJIAllNKU, CJEJaHHbIE Ha OCHOBE aHaju3a JAESITEeIbHOCTH KOHKPETHOIO
npeanpuaTus cepsl YCIyT, perHOHATBHOTO PBIHKA OTACIBHOTO BUIA YCIYT WIH
KOHKpeTHON mpoOsiembl cdepbl ycmyr. OOsg3aTENbHBIM _YCIOBHEM YCIICIIHON
3alllUTe KYPCOBOW pPa0OTHl JOHKHO OBITh HAaIWM4YMe B TEKCTE PabOTHI pacuera
DKOHOMHUYECKOTO0 3(pdeKTa OT peKOMEHIYEMBIX MEPOIPHSITHIA.

DOkoHOMHYeCKHd 3((HEKT MOXKET IJOCTUTAThCS KaK 3a CUET MOBBIIICHHS
BBIPYYKH OpraHM3alllM, TaK M 3a CUYET CHIDKEHUS HU3JIEP)KEK MOCIe peanu3aliu
MPEAIOKEHHBIX ~ MepornpussTui. Pacyer 3koHOMHYeckoro »3ddexra goiKeH
YYHUTBIBATh, YTO WTOTOBBIM PE3YJIBTATOM JCATEIHHOCTU TMPEATPUATHS SIBISETCS
npuObUlb (MKW yOBITOK), TMO3TOMY  OIIEHKAa 3KOHOMHUYEecKoro  3ddexra

IIPOM3BOJIUTCS _Yepe3 pacyeT BO3MOKHOW _ JIONOJHHUTCIHHOW MpHUOBLIM _ OT

peann3alny PEKOMEH AN,
[Tpumep pacdera s3KoHOMUYECKOTO A PekTa:

Boeipyuka opranuzanuu g0 pexkomeHgauui cocrasisger 100 muH. pyo.,
u3ep KK (cebecTonMocTh) cocTaBisaoT 90 mutH. py0. wim 90%.

[Tpu6su1E = 100 — 90 = 10 MIIH. pyO.

[Tocne BHeApeHUsT pEKOMEHJallMii YBEIMUYEHHUE BBIPYUKHU IIPOrHO3UPYETCS Ha
25%. BeIpyuka nociie BHeApeHus pekoMmeHaanui coctaput 100 * 1,25 = 125 muH.
py0., cedbecronmocTth coctaBisieT 90%, T.e. 0,9 * 1,25 = 112,5 miH. pyo.

[TpuObLIL OCTE BHEAPEHUS pekoMeHaauut = 125 — 112,5 = 12,5 mun. pyoO.

JlononHuTeNbHAS MPUOBLIL TOCTE BHEApPEHUs: Meporpusatuii = 12,5 — 10 =
2,5 muH. pyoO.

OxoHomuYeckuil 3G ekt (I,) sIBASETCS pa3HULIEH MEXKAY JOMOJTHUTEIHLHON
npuosibo  (I1,) w pacxomamu ©Ha wmeponpustue (P). g moctuxeHus
HKOHOMHYECKOT0 3P (deKTa pacXxopl Ha peau3alui0 MEPONPUATUIA JOJIKHBI ObITH
MEHBIIE, YeM JOMOJHUTENbHAS TPUObLIb.

9,=1I,-P>0

B nanHoM citywae npu ypoBHE pacxo10B Ha pekoMeHaanuu 1 MiH. pyo.

23=2,5-1=1,5 muH. py6.

OKoHOMMYECKUN 3(PPEKT MON0KUTETBHBIN, TO3TOMY PEKOMEHIAIIMA MOYKHO
BHEJPSTH B IPAKTUKY ACSATEIBHOCTA OpraHU3AIIMH.

OneHka pacxoJ0B Ha PEKOMEHJYyEMbIE MEpOIPUATHUS JOJKHA OBbITh
000CHOBaHa pacyeTamMH W/UM yYKa3aHUEM UCTOYHUKOB MH(OPMAIMU O CTOMMOCTH
T€X WJINA WHBIX 3aTpar.

B 3akitoueHnn KpaTtko MPUBOJSATCS OCHOBHBIE BBIBOJIBI, CHEJAHHBIE TIO
pe3yJibTaTaM HanmucaHus paboThl. TEKCT B 3aK/IIOUEHUU JIOJKEH ObITh CBSA3aH KaK C
NEPBOM, TaK U BTOPOH I1aBOM U 00s3aTEIBHO COAEPKATh BBISIBICHHBIC TPOOIEMBI
U CaMOCTOSITEIIbHbIE PEKOMEHIALUH 110 UX PEIICHHUIO.

KypcoBas paboTta MoxeT coaepkath npuiaoxxeHus. OHM NOMEIAITCs TI0CIe
CIMCKA MCIOJIb30BAaHHOM JINTEPATyphl. B MpHUII0KEHHsSI OTHOCAT BCIIOMOTaTEIbHBIN
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Martepuall, KOTOPbIM MPU BKIIOUYEHUH B OCHOBHYIO YacTh 3arpoMoskjaet TekcT. K
BCIIOMOTATEIILHOMY MaTepHally OTHOCSATCS MPOMEKYTOYHBIC PACUEThl, TAOJIUIIBI
BCIIOMOTATENbHBIX NHU(PPOBBIX TaHHBIX, WHCTPYKIIMH, METOJIUKH, 3aTOJHEHHBIC
dbopMbI OTYETHOCTH | T.I. IIpuaokeHu HE JOKHO OBITH CIMIIKOM MHOro. He
CleAyeT BKIIOYATh B TMPUJIOKEHUS HE 3alOJHEHHbIE OJIAHKA KaKUX-TH0O0
noKkyMeHTOB. O0BbeM PHUIIOKEHUI HE YIUTHIBACTCS B 00IIeM 00beMe paboThI.

K 3amure monyckaroTcs paboThl, MOJHOCTHIO COOTBETCTBYIOIINE YKA3aHHBIM
TpeOOBaHUSAM.

HeepHoe odopmiieHrne KypcoBoit pabOThl, a TaK:Ke HECOOTIOJICHHE XOTsI Obl

OJIHOTO W3 TIEPEUYUCICHHBIX TPEOOBAHWN, MOXKET CIYKHTh JIOCTATOYHBIM
OCHOBAaHHEM JUIsl BO3BpaTa CTYJIEHTY PaboThl Ha JOPaOOTKY. DTO PABHOCHIIBHO

[OJIYYCHUIO HEYIOBICTBOPUTEIBLHON OIICHKU 32 MUCbMEHHYIO Pa0OTY.

OneHka 3a KypcoBYyI0 paboTy CKJIaJbIBACTCS U3 TIPEIBAPUTEIHLHOMN OLIEHKH 32
MUCBMEHHYIO pabOTy ¥ UTOTOB €€ 3allHUTHI.

Ha 3amure HEoOX0AMMO MPOJAEMOHCTPUPOBATH YBEPEHHOE BIaJCHUE
MPEJCTABICHHBIM MaTEPUATIOM, CIEHUATBHOW TEPMUHOJIOTUEH, YMEHHUE TPAMOTHO
OTBEYaTh Ha BOIPOCHI MO pPabOTe, CaMOCTOATENIBHO paccyXkaaTh U JeNaTh
000CHOBAaHHEBIE BHIBO/IEI.

Texcr KypcoBoit paboOThl JODKEH ObITh HaOpaH Ha MEPCOHAIBHOM
KOMITBIOTEPE M pacriedaTaH Ha OJHOM CTOpOHE Jiucta Oenon Oymaru dopmara A4
(210 x 97 mm), mipudt 14 nr (TimesNewRoman), ¢ MEXKCTPOUHBIM UHTEPBAIOM —
1,5. TpeboBanus k mossam: nesoe — 30 mm, npaBoe — 10 MM, BepxHee — 20 MmM,
HKHEE — 20 MM.

[Tpn HEOOXOMUMOCTH JOIMYCKAeTCsl BIMCHIBATH B TEKCT OTHAEIBHBIC CIIOBA,
(GbopMyJibl, YCIOBHBIE 3HAKU TOJIBKO YEPHBIMU YEpHWJIAMH (IACTOM) WU YEPHOU
Tymbio. [Ipyu 3TOM TUIOTHOCTH BIMCAHHOTO TEKCTa JOJDKHA OBITH MPHOIMKEHA K
IJIOTHOCTH OCHOBHOTO TEKCTA.

B npornecce medaranusi TeKCTa MpU MEPEX0Jie Ha CIEAYIOUIYI0 CTPAHUILy HE
PEKOMEHTyeTCS:

" OTPBIBaTh OJIHY CTPOKY TEKCTa WJIM CIIOBO OT MPEAbIIYyLIErO
a03aua, Jiydllle HareyaTaTh Ha 3TOH CTPAHMIIE,

" HAUMHATh OJIHY CTPOKY HOBOTO a03alla Ha 3aKaHYMBAIOIICHCS
CTpaHHulIe, Jy4llle HauyaTh HOBBINM a03all Ha JPYroi CTpaHUIIE;

" HAYMHATh B KOHLIE CTPAHULIE CJIOBO C MEPEHOCOM, JIy4YIle
IIEPEHECTH TO CIOBO HAa HOBYIO CTPAHUILY;

" OTPBIBATh HA3BAHUE TAOJHIIBI OT €€ COACPIKAHUA.

CrtpaHuiibl KypcoBOM paOOThl JOJDKHBI HMMETh CKBO3HYH) HyMeEpaluio
apabckumu 1UdpamMu OT TUTYJBHOrO JIKCTa JO TMOCIEIHEH CTPaHUIBI C
MPUJIOKEHUSIMUA, BKJIIOYAs BCE JIUCTHI C WIUIIOCTpAIMSIMU, TaOMULIAMU U T.IL.,
pPAacmoJIO)KEHHBIMUA BHYTpU TeKCTa. Ha THUTyJIbHOM JIHCTE HOMEP CTPAaHULbBI HE
CTaBUTCS, XOTs B o0OIIy0 HyMmepauutro oH BxoauT. Jluct «CoxaepxkaHuey
HyMepyetrcss kak Juct Ne 2. Hyweparnuio cTpaHul] HOPOCTABISIOT B IPaBOM
BepxHEM yrity crpanulibl. Hanpumep: 12; 35; 46 u T.1. 6€3 3HaKOB IPEMUHAHMUSL.
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['maBeI KypcoBoi pabOThI JOKHBI UMETh TOPSAKOBBIE HOMEpPA B Mpeaenax
paboThI, 0003HaUYCHHBIE apaOCcKkuMu IudpamMu 0e3 TOUYKH U 3allMCaHbI ¢ a03aITHOTO
otcTymna (abd3a1 paBeH 5 3Hakam). Pa3gen nomkeH MMeTh HyMepalluio B Mpesenax
KaXaou riaBbl. Homep paszmena cocTOMT M3 HOMEPOB TIJIaBbl W pasfena,
Pa3aEIEHHBIX TOYKOM.

B konI1ie HOMepa paszena Touka He CTaBUTCSI.

Hywmepanus Tabaun 1 puCyHKOB JTOJIKHA OBITh CKBO3HOM MO BCel padore.

dopmynbl  HyMepyloTcs — apabckumu  1udpamMd B TOPSAOKE  UX
nocyenoBaTebHOCTH. HoMep yka3wpIBaeTcs ¢ MpaBO CTOPOHBI JIUCTA HA YPOBHE
(dbopMyIIBI B KPYTJIBIX CKOOKaX.

Hampumep: U(x,y) = 2x+y (1)

WnmocTpanuu cieayeT pacrmoiiaraTb B KypcoBOil paboTe HEmoCpeICTBEHHO
MOCJIE TEKCTa, B KOTOPOM OHHM YINOMMHAIOTCS BIEpPBbIE WM Ha CleIyrouiel
CTpaHMIIE.

Wnmoctpaumu  ciiefyeT HyMepoBaTh apaOCKUMHM IU(ppPaMH CKBO3HOM
HyMEpalueu.

WnmrocTpaliui MOTYT MMETh HAMMEHOBAaHUE W MOSCHUTEIbHBIE JaHHbBIC
(MOapPUCYHOUHBIN TEKCT).

CnoBo «PHCYHOK» M HaMMEHOBaHUE IOMEINAIOT IOCIE MOSICHUTEIBHBIX
JAHHBIX U PACIIONAraloT CIEAYIOMUM 00pa3oM:

TyponepaTep
3 ' ! 4 '
LUTOEN NNaiHpoRaIHHER - =
Ma DA THHIOBEA "1F “.a'-"'lat-lrnu OraeEn weEd PAHEMERT H OTaeEn mo
cnyHda sy H TapEEOR oEn TYRHIMY
e FYPHOTEIHR FBOEpaMmM PO ; YRHIMY
|
: ' ’r P
A A O TEET MR HG
Oimaen npoas e . - PeE=namEd- M0 OTaen
= T i VETEnTa A
W BpoHHpaRaHS o "::; :“E il MiNEHOH WA OTEn [T Fetiie] 1] byxranTep
= § ' )

Pucynok 2 — CTpykTypa yrpaBjieHuUs

Eciu B kypcoBoit paboTe mpuBeaeHa OJHA WUIIOCTpALUs, TO €€ He
HYMEpPYIOT.

Tabmuiibl TpPUMEHSIOTCS IS JIyYlIed HarjasgHOCTH H  CPaBHEHUS
nokasareneid. TaObnuily pa3MmemarT Mocie MepBOro YIOMUHAHUS O HEH B TEKCTE
TakuM 00pa3oMm, 4TOOBI €€ MOXKHO OBLIO YHMTaTh O€3 MOBOpOTa PadOTHl WM C
NOBOPOTOM MO YacoBOW cTpenke. JlomyckaeTcs pa3MElIEHHE Ha CIEeAYIOUIEH,
MOCJI€ CCHUIKH, CTPAHUIIE, a IPU HEOOXOAUMOCTH B MPUIIOKEHUH.

Ha3Banue TaOnuIBl JOMKHO OTpakaTh €€ CoJepkKaHue, ObITh TOYHBIM,
KPaTKUM.
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[Tpu odopmiieHrH TaOMHIBI B JIGCBOM BEPXHEM YIIIy HAUYWHAS C TIPOMHUCHOMN
OykBbl THIIYT CJIOBO «Tabmuia», manee CTaBUTCS €€ HOMEp W 4epe3 Tupe 0e3
a03aIlHOTO OTCTYyIIA MUIIIETCS 3aT0JI0OBOK TaOJIHUIIBI.

3aronoBoK (Ha3BaHHWE TAOJMIIBI) CIEAYyeT MHUCATh C MPOMUCHOW OYKBBI, O€3
TOUYKH B KOHIIE. [IepeHOCHI 1 COKpaIlleHus CIIOB B 3ar'0JIOBKE HE JIOTYCTHUMBI.

Hanpumep:

Tabnuma 2 — lunamuka nagusiiuu B crpanax CHIT

[Ipu mepeHoce yacTu TaOIUIIBI HA APYTYIO CTPAHMILY 3arojOBOK IMTOMEIIAIOT
TOJIBKO TIEpe] HadajoM TaOnwmpl. Ham ApyruMu 9acTsIMU IHINYT, HAIPUMED:
«IIpomomkenne Tabmunbl 2». Bxitodenwe B TaOmMIly OTACIBHOW Tpadbl
«EmHUTIBI U3MEpEeHUs» HE T0MyCKaeTCsl.

3aronoBok rpad U CTPOK TaOIUIBI CIEAyeT MHUCATh C MPOMUCHOW OyKBBI, a
MO/13arOJIOBKU Tpad — CO CTPOUHON OYKBBI, HAIIPUMED:

[lepeuenn opranuzanuit KonuuecTBo 00CiTy KUBAIOIINUX

Typu3Ma JeTen B3pPOCIBIX

[ToazarosoBok ciexyeT mucaTh C MPOMUCHON OYKBBI, €CIM TOKa3aTelu
UMEIOT CaMOCTOSTEIFHOE 3HAUCHHE.

B KoHIle 3arojoBKOB W  MOJ3arojIOBKOB TaOJHWI] TOYKA HE CTaBAT.
[TokazaTenu B 3arojoBKe Tpad yka3pBalOT B €IUHCTBEHHOM YHCIIC.

Paznenenue 3arojgoBKOB OOKOBBIX M Tpad AMAroHaNbHBIMH JIMHUSIMH HE
JOITy CKaeTCsl.

Ecnmu Bce mokaszartenu, mpuBeAcHHBIC B Tpadax TaOMUIBI, BBHIPAKCHBI B
OJIHOU U TOM K€ eAMHUIIEC U3MEPEHUs, TO €€ 0003HaUYeHUE HEOOXOIMMO IMOMEIIATh
HaJ1 TaOJIUIIEH.

[udper B rpadax TalOauI] AOKHBI MPOCTABIATHCS TaK, YTOOBI pa3eibl
yucesl BO Bced rpade ObUIM pacroyioxKEHbl OJIMH MOJ ApyruM. B omHoil rpade
JOJI’KHO COOJIIOJIEHO OJIMHAKOBOE YHCIIO JACCATUYHBIX 3HAKOB JIJIS BCEX 3HAUYCHHM
BEJIMYMH.

Ha Bce Tabmuibl U pUCYHKH JODKHBI OBITh CCBUIKHM B TEKCTE, MPU TOM
cioBo «Tabnura» B TEKCTE MUIIYT COKPAIICHHO, HATpUMep: Tad. 2.

[Ipy MOBTOPHBIX CCBHUIKaX Ha TaOJIUIBI U UIUTFOCTPALIMH CIIeIyeT YKa3bIBaTh
COKPAIIIEHHO CJIOBO «CMOTPHY.

Hampumep: cm. tabn. 2, cm. puc. 3.

I'oct 1.5-85 nomyckaer:
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"  COKpAIILIEHHUSI CJIOB, YIIOTPEOJISIEMBIX TOJIBKO ¢ U pPaMu UITU
oykBamu. Hampumep: pa3. 1-pasznen 1; n. 2-myHKT 2; puc. 4 — pUCyHOK 4;
Tabn. 8 — Tabnuna 8; c. 8-13 — ctpanuna 8-13.

"  OOUIENPHUHSTBIE  COKpAIEHUS yHOTPEONAIOTCS B
J1000M KOHTEKCTE, HE3aBUCHUMO OT TOT0, C KAKUMU CIIOBAMH OHU
cocencTBytor. Hammpumep:

TOJl, TOJBI — T. TT. (ipu nudpax) 00macTh — 00JI.

ropoa — r. (Ipu Ha3BaHUU) MOCEJIOK — MOC.

JIOM — 1. npoyee — mp.

Opyroi (apyrue) — ap. IyHKT — II.
YKEJIE3HOJOPOKHBIN — XK. 1. paiioH — p-H, (Ipy Ha3BaHUU)
U Tak jajnee — u T.1. py0Ib — pyoO.

¥ TOMY TIOJIOOHOE - U T.II. ceno — ¢. (Ipy Ha3BaHUU)
KOTIEUKA — KOII. CMOTpPH — CM.

MUJUTHAP]] — MIIP/I. TO €CTbh — T.€.

MUJIMOH — MJTH. TBHICSYA — THIC.

cTaThs — CT. (Ipu mudpax)

"  COKpaIllEHHE CJIOB MpH JaTax B mudpoBoi hopme. Hampumep:

r. —rog, rr. — roasl (2001 r., 2003-2007 rr.). [Ipu ncnoas30BaHUU B TEKCTE

JTUTUIOMHON paboThl JPYTUX COKPAIIEHWW CIIEIyeT BO BBEICHUM YKa3aTh

KaKue COKpAIICHHsS CJIOB WCIOJIb30BAMCh INPU HAMHMCAHWH JIUILUIOMHOM

paboTsl, Hanpumep: TexHnkKo-3KkoHOMUYeckoe obocHoBaHue (TI0).

VYpaBHenus u GopMyIibl cleyeT BbIACIATh U3 TEKCTa B OTACIBbHYIO CTPOKY.
Ecnu ypaBHEeHHE HE yMeNIaeTcsi B OJJHy CTPOKY, TO OHO JIOJDKHO OBITh TIEPEHECEHO
JI0 3HaKa paBEHCTBA (=) WM Tocie 3HakKoB (+), MUHYC (-), YMHOXeHHE (X) ,
nenenue (:) WIM JpYTrUX MAIIMHOMKMCHBIX 3HAKOB, TPHYEM 3HAaK B Havaie
CJIeIYIOIIEN CTPOKH MOBTOPSIOT.

[TosicHeHne 3HAYEHWN CHUMBOJIOB W YHCIIOBBIX KO3(PQOHUIIMEHTOB CIEAyeT
MIPUBOJNTH HETOCPEACTBEHHO IMOJ (GOPMYJIOW B TOH K€ IMOCIEIOBATEILHOCTH, B
KOTOpPOM OHM JIaHbI B (hOpMYJIE.

CchUIKM B TEKCTE Ha MOPSIKOBBIE HOMEPa (pOpMYJT JAIOTCA B CKOOKaX.

Hanpumep: BHII paccunteiBaercs no gpopmye (2).

[Ipumevanuss B KypcoBoil paboTe TMPUBOAST B TOM Ciy4yae, €Clu
HEO0OXOMMBI MTOSICHEHUS WJIA CIIPABOYHBIC JTAHHBIE K COJCPKaHUIO TEKCTa, TAOJIHIT
WK rpaudecKoro MaTepuaia.

CnoBo «IIpuMeuanue» cienyer nevararh ¢ MPONUCHOM OyKBBI ¢ ab3ama 0e3
10 TYCPKUBAHHSI.

[Ipumedanus criemyeT TOMENIaTh HETMOCPEACTBEHHO IIOCIEe TEKCTOBOTO,
rpaduueckoro mMaTepuana Wik K TaOJiuile, K KOTOPIM OTHOCSATCS 9TH MIPUMEYaHUSI.
Ecnmu mpumewanne omHo, TO mocie cioBa «lIpumedanney cieayer CTaBUTh THPE U
IpPUMEYaHHE MeYaTACTCs ¢ MPONMUCHON OYKBbI. OJIHO MpUMEYaHUe HE HyMEPYETCH.
Heckonpko mnpuMeuaHuid HYMEpyIOT MO TMOPSAKY apadbckumu Iudpamu  0e3
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MpocTaBlieHus TouKkU. [Ipumedanue k Tabiuile MoMenaroT B KOHIIE TaOIHIIbl MTOA
JTYMHUEH, 0003HavaroIeil okoHuaHue Tadbnuisl. Hanpumep:

[Ipumeuanue -

Heckonpko nmpumedaHuii HyMepyeTcsl MO MOPSAKY apaOCKUMH LHUPpPaMH.

Hanpumep:

[Ipumeyanus

1

2

[Tpunoxenuss oQOpMISIIOT Kak TPOJOJKEHHWE KypCOBOM pabOThl Ha
MOCJIEYIONINX €ro CTPaHUIIAX WM B BUJE OTICIBHOM YacTH (MAMKH), pacroiaras
UX B TIOPSIIKE CCBUIOK B TEKCTE.

Kaxnoe npuiioxeHue ciieyeT HauvMHATh C HOBOTO JIMCTa (CTPAHMIIBI) C
yKazaHHMeM B TIpaBOM BepxHeM yriy cinoBa «lIpunoxkenue» u HUMETh
coZlep KaTelIbHbI 3arojOBOK (Ha3BaHUE MPUIIOKEHHS), KOTOPBIM HAYMHAIOT C
MIPOMUCHON OYKBBI.

HymepyroT npusnoxxenus mocieoBaTesIbHO apadckuMu udpamu (6e3 3Haka
Neo).  Hampumep: Ilpunoxenue 1, Ilpunoxenue 2 u T.1.

B conepxaHuum KypcoBOMl paOOThl MEPEUUCTSIOTCS BCE MPHUIONKECHUS C
YKa3aHHEM UX HOMEpPA U HAUMEHOBAHMSI.

B Texcre kypcoBoi paboThl HEOOXOJIMMO YKa3bIBaTh BCE MCIIOJIb30BAHHbBIE
UCTOYHUKH. YKa3aHHE HA UCTOYHUK MPOU3BOAUTCS B BUJIE KBAJPATHBIX CKOOOK C
HOMEPOM HCTOYHHMKA U3 CIHUCKAa HMCTOYHUKOB (C YyKa3aHUEM CTPaHMIIbl U3
UCTOYHUKA, KPOME HICTOUHHKOB B 3JIEKTPOHHOM BUJE).

JIutepatypHble UCTOYHUKU CIIEAYET pacrnojararb B aj(paBUTHOM NOPSAJIKE
(amumm aBTOpa MM HA3BaHUS UCTOYHMKA), Harpumep, [lomonsckas W.H. mocie
O030p ppIHKA TOCTUHUYHBIX YCIIYT.

HopmaTuBHO-1IpaBOBbIE aKThl CIEAYET NPUBOAUTH B Hayale CIUCKA
UCII0JIb30BAaHHOM JTUTEPATYPhI 110 UEPAPXUU:

- MEXIYHApOHbIE HOPMATUBHO-IIPABOBBIC AKTHI,

- Konctutyuus P®;

- @enepanbHbIC 3aKOHBI;

- IlocranoBnenus IIpaBurenscrBa u Ykasel [lpe3uneHrcrsa;

-I'OCTp1, cranpaptei, CHUIIbI u T.n.; - peruoHanbHble HOPMATHBHO-

IIPaBOBBIE AKThI; - MYHUIIUNIAIbHbIE HOPMATUBHO-ITPABOBBIE AKTHI.

[IpuBenem nprumepsl 0POPMIIEHUS CIUCKA UCTIONB30BAHHOM JINTEPATYPHI:

Kuuru ¢ ogauM aBTOpOM:

B npumepax sToro pasnena mnpuBEACHbl pa3HbIE BAPUAHTHI ONHCAHMS
U3JIaTeNbCTB (OJIMH TOPOJ M JBa W3/IaTEIhCTBA, HECKOJIBKO TOPOJOB CO CBOUMH
U3/1aTeJIbCTBAMU, OTCYTCTBUE CBEJCHUN 00 U3/1aTEIbCTBE).

Ps6bkoB B. M. HWcropuorpaduss ¢yHKIMA  KyJIbTYPHO-IOCYTOBBIX
yupexaeHuil (BTopas nosoBuHa XX — Hayasmo XXI BB.) : yue0. mocodue / B. M.
Ps6koB ; MI'VKU. — Mocksa : Uzn-so MI'YKH, 2010. — 212 ¢. — ISBN 987-
59772-0162-9.
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[Ipu Hanuuuu cBeeHU 00 U3JaHUU:

Kyspmuna C. @. Hcropuss pycckod nuteparypbl XX Beka : [lo33us
CepebpsiHoro Beka : yue0. mocodue / C. ®@. Ky3pmuna. — 2-e u3g. — Mocksa :
®munaTa : Hayka, 2009. — 396 c. — ISBN 978-5-89349-622-2 (®nunTa). — ISBN
978-5-02-033000-9 (Hayxa).

IIpn Hanuuuu cepumu:

Anemmna JI. C. JlenuHrpan u OKpecTHOCTH : cripaB.-mryTeBogutens / JI. C.
AnemmuHa. — 3-€ u3f., ucnp. u gomn. — Mockga : MckycctBo ; Jlednuur : D1uiuoH,
1990. — 479 c. : un. — (Ilamarauku uckycctBa CoBerckoro Coroza). — ISBN 5-
21000125-3.

be3 u3narenscrBa:

Cumonenko B. E. CxeMbl pa3BOJKM B PYCCKUX HApOJHBIX XOpax H
xopoBojiax : rpaduueckoe nocodue / B. E. Cumonenko. — Cankrt-IleTepoypr : [0.
u.], 1998. — 11 c. : uin.

Knauru ¢ nByms aBTopamu:

bynarsn I'. I'. IIporynku o pekam u kananam Cankr-IlerepOypra :
nyteBoautens / ['. I'. bynatsn, M. I'. Yapnasa. — Caunkrt-IlerepOypr : Ilapurer,
2007.—254 c. — ISBN 978-5-93437-164-8.

Kay S. Inside Out : Students book : Upper intermediate / S. Kay, V. Jones. —
Oxford : Macmillan Heinemann, 2001. — 160 p. — ISBN 0-333-75760-2.

Knuru ¢ tpems aBropamu:

I'puxanoB 1O. A. bubGnuoreunsie (ouawl: ctparerus paszsutus / HO. A.
I'puxanos, H. 3. Crapony6osa, H. 1. Xaxanesa ; PI'b. — Mocksa : [Tamkos gom,
2008. — 143 c. — ISBN 978-5-7510-0404-0.

Knuru ¢ yetslppMst aBTOpamMu

OnuceIBarOTCS MO 3arjaBueM. 3a KOCOM 4epPTOM yKa3bIBalOT BCEX aBTOPOB.

Nudopmarmonno-oubmorpadudaeckas kyapTypa : y4ued. mocobmwe / B. B.
bpexunesa, T. B. 3axapuykx, A. A. IpysoBa, M. U. Kuit ; CIIOI'UK. —
CankrtllerepOypr :CII6I' UK, 2017. — 203 c. — ISBN 978-5-94708-243-2.

Knuru ¢ nsateio u 60jee aBTopaMu:

OnuceiBatoTcst moj 3arjaBuem. JlomyckaeTcs cokpamiaTh — MEepEeYUCIUTh
NnepBhIX 3-X ¢ o0o3HaueHHeM [ np]. MOXKHO, €ClIu 3TO HEOOXOIUMO, IPUBECTH
BCEX aBTOPOB.

dusndeckas KyJbTypa U 3JI0POBBIM 00pa3 >ku3Hu : yueO. mocobue / B. C.
Kynapes, U. W. bammmamaukoBa, B. H. briennosa [u np] ; Y4e6.-meTona. 06-Hue 10
HampaBiieHUsIM Tiel. oOpaszoBanusi, Poc. roc. mea. yH-T um. A. W. I'epuena. —
Cankr-IletepOypr : U3n-Bo Poc. roc. nexn. yu-ta um. A. U. I'epuena, 2009. — 138 c.
— ISBN 978-5-8064-1465-7.

N

dusndeckas KyJbTypa U 3JI0POBBIM 00pa3 >ku3Hu : yueO. mocobue / B. C.
Kynapes, U. 1. bammamnnkosa, B. H. baeanosa, E. H. Kopabnesa, A. A.
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®posieHKOB ; Yuel.-MeTo. 00-HUe MO HanpaBjieHUsIM mej. oopazoBanus, Poc. roc.
nen. yH-T uM. A. U. I'epuena. — Cankr-IlerepOypr : U3a-Bo Poc. roc. nea. yH-Ta
uM. A.W. T'epuena, 2009. — 138 c. — ISBN 978-5-8064-1465-7.

Kuuru, onvcannsie 1oy 3ariaBueM (COOPHUKH 10T OOIIUM 3arjaBueM):

3nameHuTbie My3eu-ycaapb0oel Poccum / coct. U. C. HenapokomoBa. —
Mockga : ACT-IIpecc, 2010. — 383 c. : un. — ISBN 978-5-462-00997-6.

Mup u BoiiHaA : OYEPKHU U3 UCTOPHUH pYC. cOB. Apamarypruu 1946-1980 rr. /
PAH, Toc. wuH-T wuckyccrBozHanusi ; otB. pen. M. JI. BumneBckag. -
Mocksa :Jlenang, 2009. — 287 c. — ISBN 978-5-9710-0237-6.

Work and Family : Policies for a Changing Work Force. — Washington :

Nat. Acad. Press, 1991. — 260 p. — ISBN 0-309-04277-1.

COopHuku 6€3 00111eT0 3arjaBus:

Toncroit A. H. 3ornoroit kmounk, win Ilpukmouenuss bypartuno / A. H.
Toncroii. [Tobexnennsiit Kapadac / E. 4. Jlanpko. Tpu Tonctska / FO. K. Onema.
[Ipukitouenns MaeHbKOTO akTepa ; Jlom ¢ BommeOoHsiMu okHamu / 3. M. DOMmeH.
— Mocksa : [IpaBna, 1991. — 542 c.

Kuebens M. O. [loa3us nemaroruxku ; O NEWCTBEHHOM aHANIM3€ MbECHI U
posu : yue6. nmocodue / M. O. Kuebens ; Poc. akan. Tearp. uckyccrsa. — Mockaa :
N3n-so T'UTHUC, 2010. — 422 ¢. — ISBN 978-5-91328-067-1.

Toma MHOTOTOMHOTO U3/IaHUS:

[Tacrepnak b. JI. TlonHoe coOpanue counHenuit ¢ npuinoxenusimu. B 11 T.
T. 7. Iucema, 1905-1926 / b. JI. [Tactepnak. — Mocksa : CnoBo / Slovo, 2005. —
823 c¢. — ISBN 5-85050-687-X.

OTBETCTBEHHBIX JIHI], HE aBTOPOB, Pa3peIICHO COKpaliaTh J0 MEPBOro [H
p]):

Xpectomarus no KyabTyposioruu. T. 1. Camoco3HaHuE MUPOBOM KyJIbTYpHI /
pen. U. ®@. Kedenu [u nap.]. — Canxr-IlerepOypr :Ilerponomnuc : W3n-Bo
CanktllerepOypr. yu-ra MBI Poccun, 1999. — 312 c. — ISBN 5-86708-138-9.

JHuccepranuu u aBTopedepars:

IIpo3zopoB U. E. OreuecTBeHHass HAy4YHO—BCIOMOTATENIbHAS JIUTEPATYPHAS
oubnuorpadusa (1917-1929 rr.): TeHaeHUMH pPa3BUTHS U OpPraHU3ALUOHHBIE
dbopmbl :uc. ... kauAd. nea. Hayk : 05.25.03 / TIpozopoB NBan EBrenneBud ; Hay.
pyk. O. H. Unbuna ;CII6I'YKHU. — Caukr-IlerepOypr, 2010. — 361 c.

Emunep U. I'. Pa3Butne mMynbTUMEIUHHON KyJIbTypbl B HHPOPMAIMOHHOM
obmectBe :aBToped. auc. ... n—pa Kyiabryposoruu : 24.00.01 / Emunep Unbs
['puropwseBuu ; CII6I'YKU. — Cankrt-IletepOypr, 2010. — 34 c.

CiioBapu ¥ SHIMKJIONEINU:

Hogefitmuii  Ky1bTYpOJIOTHUECKHI CIIOBaph : TEPMHUHBI, OHOTp. CIPaBKH,
wunoctpanuu / coct. B. JI. Jluxsap, E. A. Ilomonbckas, [[. E. Iloropemnsrii. —
Pocros-nHa-/lony : ®enukc, 2010. — 411 c. : un. — ISBN 978-5-222-16480-8.
Hosas Poccuiickas sumukimoneaus. B 12 1. T. 8 (2). Koresust — Kocrapukaniis /
pen. A. JI. HekunenoB. — Mocksa : Duuukionenus, 2011. — 480 c. : un. — ISBN
978-5-94802-041-9. CtannapThi:
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I'OCT P 7.0.100-2018. bubnuorpaduyeckas 3anuck. bubmuorpaduyeckoe
onucanue. O0ume TpeOOBaHUs U IpaBUiIa COCTABIEHUS | HAIMOHAIBHBIA CTaHAAPT
Poccuiickoii ®enepanun : gata Beeaenus 2019-07-01 / denepanbHoe areHTCTBO
1o TEXHUYECKOMY  PEryJIMpOBAHMUIO. —  WUsn. o(punransHOE. —
Mockaa :Crangaptundopm, 2018. — 124 c.

3aKoHOAATENbHBIE MATEPUATIBI:

Poccuiickas ®Depeparus. 3akoHbl. OO0 OOMIMX MNPUHIUIIAX OpPTraHU3ALUU
MeCTHOro camoynpasieHus B Poccuiickon ®@enepannn : denepanbHbiid 3aK0H Ne
131-®3 : [mpunst ['ocynapcreennoi Jymoit 16 cent. 2003 r. : ogo6pen CoeTom
®enepanuu 24 cent. 2003 r.]. — Mockaa : IIpocnekr ; Cankt-Ilerepoypr : Konexkc,
2017.— 158 c.

O 6ubnuoteunom nene : Oeaepanbublil 3akoH Ne 78-D3 ot 29 aek. 1994 r. :
npuasaT [ocynapcrBennoit  dymon 23  Hos16. 1994 1. // Cobpanue
3akoHojatenbcTBa Poccuiickoit @enepanuu. — 1995, — Ne 1. — Cr. 2.

Cratbu

[Topsanok nmpuBeAEHUsI aBTOPOB B CTAaThsIX TAKOM K€, KAK B KHUT'AX.

CraTbu U3 KHUT:

Munkuna B. A. Yaactue cimyx0b1 nHGOpMAIHK B PEKIAMHON JIEATETLHOCTH
/ B. A. Munkuna, H. B. Pynakosa // CipaBouHuK HH(pOpMaAIIMOHHOTO pabOTHUKA /
pen. P. C. I'mnapesckuii, B. A. Munkuna. — Cankr-IlerepOypr, 2005. — C. 405—
410.

®okeeB B. A. Tanant uccnenosatens mitoc ontumusM / B. A. ®@oxees //
«JIuma HeoOmuM BeIpakeHbeM...» / I'. B. MuxeeBa. — Cankr-IletepOypr, 2010. —
C. 352-354.

Cyknacssa 3. P. Or gokymenta — k pecypcy / 3. P. Cykmacsu //
CoBpemenHoe OuoOnmmoreuHo-uHpopmanuonHoe obpazopanue / CIIOI'YKU,
bubn.undpopm. dpax. — Canxr-IletepOypr, 2008. — Beim. 9. — C. 9-11.

bpexnesa B. B. [TpoduiibHas IIOArOTOBKA OakanaBpoB
oubmmoreunonnopmarmonHoit aestrensHoctd B CIIOIMK / B. B. bpexunena, M.
H. KonecnukoBa, JI. A. OmnesmeBuy // Tpynbet Cankr-lIleTepOyprckoro
rocyapCTBEHHOr0 MHCTUTYyTa KynbTyphl. — Cankrt-IlerepOypr, 2015. — T. 205 :
HemnpepsiBaoe 6nbmmoTeuno-uHbopmaronnoe oopazosanue. — C. 24-31.

MoxeT ObITh (HE SBISETCS OOS3aTeNbHBIM JJIEMEHTOM IS CTaTei)
PUBEJICHO U31aTENbCTBO:

I'unsapesckuit P. C. O TeHaeHUUsAX pa3BUTHUS 3JIEKTPOHHBIX u3nanuii / P. C.
IMunspeckuit // Kaura. Uccnenoanus u matepuainsl. — Mocksa : Hayka, 2007. —
C6.87,u.2.—-C. 17-29.

Cratbu U3 )XypHaJIOB U Ia3er:

Nponuna JI. U. IlpunsopHas xu3np B 3noxy Kapna II Crroapra / JI. W.
WBonuna // Bonpocs! ucropun. —2010. —Ne 11. — C. 110-123.

CricoeBa E. A. Ponp 6ubnuoreunoro ¢ougaa B GopMUPOBAHUU TPABOBOM,
TEXHOJIOTUYECKON U TpaduuecKor KyJIbTyphl IIKOJLHUKOB U cTyAeHTOB / E. A.
CricoeBa, M. B. HenmoOenurnlii // buoanorekosenenune. — 2010. — Ne 2. — C. 28-33.
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Mopenb aKTHUBHOW 53JE€KTPOHHOW OMONMOTEKH YHHUBEPCUTETa HAa OCHOBE
cepuca omnepexenus 3ampoca / P. A. bapeimes, O. W. babuna, M. M.
Manymkuna, 1. A. l{Betoukuna // Hayunsie u Texauueckue o6udamorexu. — 2019.
—Ne 5. — C. 49-66.

BriOopel  Bune-npe3ugeHToB  PBA: mno3unum  kawaumaros / H. H.
KsenunzeKy3nenona, . b. MuxuoBa, P. A. bapsiies [u ap.] / YHuBepcurerckas
kHura. —2019. — Ne 3. — C. 20-29.

Goldina O. The Establishment of an Enterprise Information Service: The
Case of the ECI Telecom Company / O. Goldina // Scientific and technical
information processing. — 2009. — Vol. 36, No 2. — P. 112-115.

Cratbs onyOJIMKOBaHA B HECKOJIBKUX HOMEpax >KypHaa:

Bonosauk A. Dddext bunpbao / A. BonoBauk // Mup my3sest. — 2018. — No
8. —C.48-49 ; No 9. —C. 44-46.

CraTbs U3 ra3ersr:

Xoxpsikosa C. IIpocro xxuth: uroru kunodecrupais «Cramkep» / C.
Xoxpskosa // Kyastypa. — 2010. — 23 nek. — C. 8.

DNEKTPOHHBIE PECYPCHI:

[lepen snexTpoHHBIM anpecoM mpuBoautcs abopeBuatypa URL. Ilocne
aapeca o0s3aTeNbHO YKa3bIBaTh Jary oOpaiieHus K pecypcy. Ilpumeuanue
«Pexxum moctyna» TOJNBKO AJisl yKa3aHUsi 0COOEHHOCTEH nocTyna K pecypcam (1o
MOJNKCKE, B JIOKAIBHON CETH U T.IL.).

CailTbl B CETH UHTEPHET

Poccuiickas rocynapctBeHHast Ou0iaroTeka : opuiuanbHblid caidT. — MOCKBa,
1999 — . — URL: http://www.rsl.ru (nara oopamenus: 26.06.2019).

[TpaButensctBO Poccuiickoit denepannu : opuuanbHelii caidT. — MockBa. —
Oo6nosnsercs B Teuenue cytok. — URL: http://government.ru (nata oOpatieHus:
19.02.2018).

Cratbu ¢ caliToB

[Topsimox mpucBoenuss Homepa ISBN // Poccuiickas KHuXHas Majiara :
[caiiT]. — 2018. — URL: http://bookchamber.ru/isbn.html (mata oOpamienus:
22.05.2018).

Slauna O. H. OcoGenHocTr QyHKIMOHUPOBAHUS U Pa3BUTHSI PbIHKA aKLIUN B
Poccun u 3a pybexom / O. H. fAnuna, A. A. ®enoceea // CounanbHble HAYKU:

social-economicsciences. — 2018. — Ne 1. — URL:
http://academymanag.ru/journal/Yanina Fedoseeva 2.pdf (mara oOpamienus:
04.06.2018).

Kunru uz 9bC

HenetiBoga C. U. I'pum : yue6Hoe mocodbue / C. W. HeneitBona. — 3-¢, crep.
—  Camnkr-IlerepOypr : Jlanp : Ilmanera my3biku, 2019. —
URL: https://e.lanbook.com/book/112770  (mata oOparieHus:
24.05.2019). — Pexxum niocTyna: 1o MOAMUCKeE.
Nudopmarmonnsie Texnonoruu / E. 3. Brnacona, J[. A. I'Bacamus, C. B.
I'onuaposa, H. A. Kapnosa ; Poc. roc. nea. yu-t um. A. U. I'epuena. — Cankt-
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[lerepOypr : PI'TIY m. A. WN. Tepuena, 2011.- URL:
http://biblioclub.ru/index.php?page=book&i1d=428377 (marta oOparieHwus:
23.03.2019). — Pexxum noctyna: 1o MoAIMUCKe.

Jucku:

MeHeKMEHT KauecTBa U IeITeIbHOCTh OnOmroTek / Kom. 1mo Kynbtype
Cankr-IlerepOypra, IlenTp. rop. my6n. 6-xka um. B. B. Maskosckoro. —
CanxrtlletepOypr : Llentp. rop. yuusepc. 6-xka um. B. B. Maskosckoro, 2009. — 1
anekTpoH. onT. Auck (CD-ROM). — Cuctem. TpeboBanus: IBM PC, Windows 95 u
BbIIIIE. — 3arJl. C KOHTEHEpa.
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10. OcobeHHOCTH OCBOCHUS NUCIMIUIAHEI IS MHBAJTUIOB | JIUI] C OTPAaHUYCHHBIMU
BO3MOYKHOCTSIMU 37TOPOBBS

OOyuenue o0y4arouMxcsi ¢ OrpaHUYE€HHBIMU BO3MOKHOCTSIMH 3JJ0POBbS IIPU
HEOOXOJMMOCTA  OCYIICCTBIISICTCSI Ha OCHOBE aJalnTUPOBaHHOW  pabodeit
MporpaMMbl  C  HCIOJIB30BAHMEM  CIEIUATBHBIX  METOJOB  OOydYeHUs U
JTUIAKTHYECKAX  MaTepHalioB, COCTaBIEHHBIX C  Yy4e€TOM  OCOOEHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHS, WHIUBUIYATBHBIX BO3MOXKHOCTEH W COCTOSIHHS
3JI0pPOBbs TAKUX O0ydaromuxcs (00yJaromierocs).
B mensx ocBoeHHMs y4YeOHOW TMporpamMMbl JUCHHILIMHBI  «CepBUCHAs
JESTENbHOCTD) HMHBAIMAAMH W JIMIAMH C OrPAHUYEHHBIMH BO3MO>XHOCTAMHU
310poBbs THCTUTYT 0OecrieunBacT:

— I8 UHBAIMAOB W JUIl C  OTPAaHUYCHHBIMH
BO3MOXHOCTSIMHU 3/IOPOBBS 110 3PCHUIO: PA3MEIICHUE B JTOCTYITHBIX
JUTsE 00YYaroIIUXCsl, SBISIOMIUXCS CIETIBIMA WU CIa00BUISAIIUMH,
MeCTax M B aJanTUPOBaHHOW (opme crpaBoUHON HMH(OpMAIUU O
pacnucaHuM  y4yeOHBIX  3aHSATUN; TPHUCYTCTBHE  ACCHUCTEHTA,
OKa3bIBAIOIIETO OO0YYAIOIIEMYCS HEOO0XOIUMYIO IOMOIIb; BBITYCK
NIbTEPHATUBHBIX (DOPMATOB METOAMYECKUX MATEPHUATIOB (KPYITHBIH
mpudT unu ayiuodane);

— 5Ii  WHBAIMAOB W JUIl €  OTPAaHUYCHHBIMH
BO3MOXHOCTSIMU 37IOPOBBS IO CIIYXY: HAJUICKAIMUMU 3BYKOBBIMH
CpelICcTBaMH BOCTIPOU3BEICHHE HH(POPMAITNH;

— Ui UHBAIMAOB W JUIl C  OTPAaHUYCHHBIMH
BO3MOXHOCTSIMU ~ 37I0POBbSI, HUMEIOIIMX HAPYIICHHUS  OMOPHO-
JIBUTATEIBHOTO  amiapara: BO3MOXKHOCTh OECHpPENsITCTBEHHOTO
noctyna oOydalluxcs B y4yeOHbIE MOMEIICHHS, TyaJleTHbIE
KOMHATBI U JPYTUe TMTOMEIICHHS, a TAK)Ke MpeObIBAaHUE B YKa3aHHBIX
nomenieHusx. OOyyaromuecss U3 4yuciaa uHBaMI0B U juil ¢ OB3
oOecrieyeHsbl NEeYaTHBIMU u (unn) AJIEKTPOHHBIMU
oOpa3oBaTenbHBIMH pecypcaMu B (opmax, aJalnTHPOBAaHHBIX K
OrpaHUYeHHUsIM HUX 370poBbsi. (OOpa3zoBaHHe OOYYAIOIIMXCA C
OTPaHUYCHHBIMA ~ BO3MOXKHOCTSIMH ~ 3JIOPOBBSI  MOXET  OBIThH
OpraHU30BaHO KaK COBMECTHO C JAPYTMMH OOYyYarOIIMMHKCS, TaK U B
OTJICTBHBIX TPYITIaX WX B OTACIbHBIX OpPTraHU3aIUsIX.
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11. Ilepeduenb MHPOPMALIMOHHBIX TEXHOJIOTUH, TPO(ECCHOHATBHBIX 0a3 JaHHBIX,
MCIIOJIb3yEeMbIX IIPH OCYILECTBIEHUH 00pa30BaTeIbHOIO Mpoliecca 1Mo
TUCIUIUIMHE (MOAYJII0), BKIIIOYas MepedeHb MPOrpaMMHOr0 00eCTICUeHUS U
MH(OPMAIIMOHHBIX CIIPABOYHBIX CUCTEM

1)Onextponnas 6ubnuoreka Poccuiickoit ['ocynapcTBeHHO#M OMOMMOTEKN //
[DnexkTponHbIit pecypc]. — Pexxum gocrtyna: http://elibrary.rsl.ru/
2) Yuusepcurerckas Uudopmanumonnas Cucrema (YUC) POCCUSA//
[DnekTporHHBIN pecypc]. — Pexxum mocrtyma:http://uisrussia.msu.ru/is4/main.jsp
3) O6mepoccuiickas CeTh pacnpoCTpaHEHUs MPABOBOM HHQpOpMaIUU
Koncynerantllntoc// [OnexkTtpoHHBI  pecypc]. — Pexum JocTymna:
http://www.consultant.ru/
4) DnexTpoHHO-OMOMMOTeUHasi cucTteMa Znanium.com// [DNIeKTPOHHBIN
pecypc]. — Pexxum pocrtyna:http://znanium.com/
5) Hayunas snextponnas 6ubnumorexka eLIBRARY.RU//[DnexkTpoHHbIit
pecypc]. — Pexxum nmoctyna:http://elibrary.ru/defaultx.asp

12. MarepuanbHO-TeXHUUYECKas 0a3a, HEOOX0uMast JUIsl OCYIIECTBICHUS
00pa30BaTeILHOTO MPOIecca MO TUCIUTITHHE (MOTYIIIO)

Crienuanu3upoBaHHBIC ayIUTOPUU:

YyeOHass ayauTopusi IS TMPOBEACHUS 3aHATHH CEMHHAPCKOTO THIIA, KYpPCOBOTO
NPOEKTUPOBAaHUS (BBIMOJIHEHUS KYpPCOBBIX padOT), TPYMIOBBIX M HHIAWBUIYaTbHBIX
KOHCYJIbTAIIMA, TEKYIIEro KOHTPOJS M TPOMEKYTOUHOW aTTecTallik / KOMITBIOTECPHBIi
KJIacc / MOMENIeHUe JJIs CaMOCTOSTENIbHOM paboThr™

TexHuueckue cpencTBa 00y4eHus:
KOMIIBIOTEP C IPOrPaMMHBIM 00€CTIeYeHUEM, YKa3aHHbIM B I1.11, 10CTYyNOM K ceTH
«MHTEepHET» U 0OecreueHNneM JI0CTyIa B 3JIEKTPOHHYI0 HHPOPMAITMOHHO-00pa30BaTEIbHYIO
cpeny

CHCHI/IaJ'II/I3I/Ip0BaHHBIC ayaAUuTOPUN:

VYueOHast ayIuTOpHs U MPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATUH CEMHUHAPCKOTO
THMA, KypCOBOTO NPOCKTHPOBAHHUS (BBIOJHEHUS KYpCOBBIX paloT), TPYNIOBBIX U
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UHAUBUAYaAJIbHBIX KOHCYJIBTaHI/II;'I, TEKYIICTO KOHTPOJIA U HpOMe)KYTO‘IHOﬁ aTTCCTaI_[I/II/I*

Texnuueckue CpeacTBa O6y‘-I€HI/I$[Z

MYJIbTUMEAUNHBIN KOMIUIEKC

KOMITHIOTEP C MPOTPAMMHBIM 00€CTICUeHUEM, YKa3aHHBIM B 11.1 1

* AyIuTopuM KOHKpETU3UpyroTcs B cripaBke MTO
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