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1. [TosscEuTENBHAS 3aIIMCKA

Kypc «MeHemKMEHT MW MapKETHHI» 3aHMMAET BaXXHOE MECTO IIPH
noAroroBke OakanaBpoB mo Hampaienuto 43.03.01 — Cepsuc, no npoduo:
«OpraHuzanust yciIyr rocTeprurMCTBA U OOIIIECTBEHHOTO TUTAHUSD.

[lenpto OCBOEHHUS TUCHUIUIMHBI «MEHEIKMEHT U MapKETHHI» SBISCTCS:
M3y4YeHUE TOHSATHIHOTO ammapara JUCIUIUIHHBI «MEHEeIKMEHT U MapKEeTHHI»,
OCHOBHBIX TEOPETHYECKHX IOJIOXKEHUH M METOAOB YIpaBlIeHUs, (popMHpOBaHHE
YMEHUW ¥ TPUBUTHUE HABBIKOB MPAKTHUUYECKOTO MPUMEHEHUS TEOPETUUYECKUX
3HAaHUU JJIs peleHUs] NPOPECCUOHANBHBIX 3a/ayyl TUCHUIUINHBIL

—HMCCIIeJIOBaHNE BHYTPEHHUX U BHEITHUX NIEPEMEH OpraHHU3alliH;

—aHaJI3 MOAX0]T K MPUHITHIO YIIPABICHYSCKUX PEOIICHUIA

—HMCCJIEI0BaHUs MPOLIECCAa MOTHBALIUU

—aHaJIU3 CTUJIEH TMAEpCTBA U PyKOBOJACTBA U T.[I.

—pa3BUTHE YMEHUN U HABBIKOB CAMOCTOSTEIHLHOTO TBOPUYECKOrO MOIX0/a K
pa3peleHuIo, KaK XO3SICTBEHHBIX MHpoOJeM, TaKk HIPOOIEeM, BO3HHKAIOUIMX B
JEeSTENHbHOCTH MEHEKEepa JII000T0 YPOBHS.

—03HAKOMUTh YYAIIUXCAd C TEOPETUUYECKUMU MOJOKEHUSIMH MapKETHHTA U
HEJISIMHA UCCIIEIOBAaHUS PHIHKOB M PHIHOYHBIX MPOIECCOB;

—TMPUBUTH HABBIKM MPAKTUYECKOM AESATEILHOCTH MO cOopy U oOpaboTke
uH(pOpMaIluU, MPOBEACHUIO PBIHOYHBIX pPacyeToB M (OPMHUPOBAHUIO BBHIBOJIOB,
XapaKTEePU3YIOIIUX COCTOSIHUE U Pa3BUTHE PHIHOYHON CUTYAIUH;

—BbIpa0bOTaTh YMEHHE NPUHUMATh OOOCHOBaHHBIE PELICHUS B IMOCTOSHHO
MEHSIOLTUXCS YCIOBUSAX, UCMOJB3YSl METOJI KEHC M METO/ JIEJIOBBIX UTD;

—pa3BUTbH CIIOCOOHOCTH MPEABUACHHS, BOOOPAXKEHUS U UHTYUIINH;

—c(hopMHUpOBaTh TMPEACTABICHHE O COBPEMEHHBIX MpoOJieMax pbIHKA H
MyTSIX UX PEIICHUS,

—pa3BUTh HAaBBIKM MPO(ECCHOHATPHON JAESITETbHOCTH, CBA3AHHBIX C
NPOBEJCHUEM aHajn3a, OMUCAHUS M HCTOJKOBAaHUS COLIMAIbHO-dKOHOMUYECKUX
MIPOLIECCOB B 00Pa30BaTENbHON CUCTEME.



2. Ilepedensp TUIAHUPYEMBIX PE3YJIHLTATOB O0YUECHHS IO JUCIUIIIMHE, COOTHECEHHBIX C
IJIAHUPYEMBIMU PE3yIbTaTaMH OCBOCHUSI 00pa30BaTEIbHOUIIPOTPAMMEBI

HuciumirHa «MeHeDKMEHT M MapKeTHHI» Y4YacTBYET B (POPMUPOBAHUU
CIEYIOIIUX KOMIIETCHIIHM:
| Komnerenuyn |I/IHJII/IKaTOpBI | JleckpunTopsl |




OI1K-2 -Cnocoben
OCYILECTBIIATh

OCHOBHBIE byHKIUN
YIOPaBIEHUS CEPBUCHOU

ACATCIIBHOCTBIO

2 3Tan - 3 cemecTp

OIIK-2.1. Onpenensier uenu
W 3aJa4yd  yHOpaBICHHS]
CTPYKTYPHBIMH
0Ipa3 IeIICHUSIMHA
PEANPUITHI
cepBuca WIH
cdepax, B KOTOPBIX
HEe00X0aUMO
OCYIIIECTBIIEHUE CEPBUCHOI
JESTEIIBHOCTH

cdepsl
JIpyTUxX

OIIK-2.2. Hcnonssyen
OCHOBHBIE METObI u
IPUEMBI TUTAHUPOBAHMA,
OpraHu3alui, MOTUBALUU H
KOOpJMHALIUU JI€ATEIbHOCTH|
PEANPUITHI
(mompazneneHuin)
NPEANPUATHI
cepBuca WIn
cdepax, B KOTOPBIX
HE00X0UMO
OCYILIECTBIIEHUE CEPBUCHOM

JCATCIIbHOCTHU

chepsl
JpyTrux

3HaHus:

Metom0B Leseroiaranus B
yTIpaBJICHUH;

MPUHLIMIIOB TIOCTPOEHUS JEpEBA
HeJei;

YMeHus:

CuctemaTu3upoBaTh HH(OpMaIHIO

IJIT ONIPEACIICHUA ueneﬁ n 3a7aad

yTIpaBIICHUS CTPYKTYPHBIMHU
[TOApa3aEIEHUIMU MPEIIPUATHIA
cdepbl cepBuca WM Apyrux chep, B
KOTOPBIX HEOOXOIMMO
OCYIIIECTBJIECHNE CEPBUCHOM
JIeITEIIEHOCTH,

dbopMupOBaTE  JepeBO  IeNeld ¢

y4€TOM 0COOEHHOCTEH CepBUCHOM
nestenbHOCTH; HaBbIku:
Ocy1iecTBieHUsT 1IEJETONIaraHusl B
rporecce yIIpaBiIeHUsA
HNPEANpUATHIMHU cepbl cepBUCA UITH
ApyTuX chep, B KOTOPBIX
HE00XO0/IMMO OCYIIIECTBIEHUE
CEpPBHUCHOM IESITEIBHOCTH;

3HaHus:
OcHOB opraHu3aIyy, MIAHUPOBAHMS,
MOTHBALIUM, KOOPJAUHAIIMM U OLIEHKHU
B (HEKTUBHOCTH NEeATeTLHOCTH
npeanpusTus cepbl CcepBUCA WIIH
pyrux cdep, B KOTOPBIX HE0OXO0AUMO
OCYIIIECTBIICHHE
CEpBUCHOH IeATEIbHOCTH; YMEHUS:
CucremaTu3upoBath METOIABl U
pUEMBI OpraHH3aIliH,
[IaHUPOBAHUS, MOTHBAIIHH,
[KOOpAMHAIIMM, KOHTPOJSI M OIEHKHU
P PEKTUBHOCTH NEeSATETbHOCTH
npeanpusiTus chepbl cepBuUca  HIH
IpyTrHUX cdep, B KOTOPBIX HE0OXOAUMO
OCYIIECTBIICHHE




CEpBHUCHOI1 AesTenbHOCTH; HaBbIku:

Bribopa MeTomoB M NPHEMOB
OpraHu3alui, IUTAaHUPOBAHMS,
MOTHBAIIHH, KOOpIUHAIINH,

KOHTPOJISI U OLEHKH 3 (HEKTUBHOCTH
NEsTeNbHOCTH NPEIIPUATHS CEpBUCA
WIA Jpyrux cdep, B KOTOPBIX
HE00XO0/IMMO OCYIIIECTBIEHUE
CEpPBHUCHOM ESITEIbHOCTH;

3HaHUA:

CymmHocTH, 3aJad U METOJAOB
BHYTpU(DUPMEHHOTO KOHTpOJIS;
YMeHus:

Cucrematu3npoBaTh METO/bI
BHYTPU(DUPMEHHOTO  KOHTPOJISA |
OIIpENETsATh yCIIOBUS ux
croiab3oBaHus HaBblku:

Bri6opa METO/IOB
BHYTPHU(PHUPMEHHOTO KOHTPOJIS

B CEpBHCE C yUETOM
0COOCHHOCTEH e TEIbHOCTH

OIIK-4 -Cnocoben
OCYLIECTBJISATh
HCCIEI0BAHUE

PBIHKA,
OpPraHU30BBIBATH
POIAXKH
MIPOJIBIYKCHUE
CEPBUCHBIX IIPOLYKTOB

OIIK-2.3.  OcywmecTBiseT
KOHTPOJIb IS TETLHOCTH
NPEANPUATHI
(mompazneneHuin)
MPETPUITHIA cdepsl
cepBuca 17001 JPYTHX
cdepax, B KOTOPBIX
HE00X0aUMO
OCYILIECTBIIEHUE CEPBUCHOM
NeSITeIbHOCTH,

1 aran — 3 cemectp
OIIK-4.1.  OcymecTBiserT
MapKETHHT OBBIE

UCCJICIOBAHMSI PHIHKA YCIYT,
MOTHBAIIMIO TOTpeOHuTeNei
Y KOHKYPEHTOB

3HaHus:

3agaun ¥ QYHKIMH MapKETHHTOBOTO
CTPYKTYpPHOTO oJipa3/iesIeHus
peanpusTUs;

CyImHOCTH MOTHBALMH KaK (DyHKIMH
yTIpaBJICHUS B OpraHu3aluy;
MeTon0B MOTHBAIIMK, Y MEHUS:
BeiOupate MeTOnbl  OpraHU3alUu
MapKEeTHHIOBOM  JEATEIIBHOCTU  C
ya€ToM OOIIei cTpaTeruu pa3BUTHUS
MPENNPUITHSI CEPBUCA;

Onpenensarsb MOTPEeOHOCTh
MOTHBALIMH [IEPCOHAA,
notpedureneil U KOHKYPEHTOB;
Hagpiku:

CpaBHHUTEIBHOTO aHaJ3a METOOB
OpraHu3aluu MapKETHHIOBOI
nesTenbHOCTH Pa3paboTKu CHCTEMBI
MOTHBAILUH IIEpCOHAIA,
noTpeOuTeneii W KOHKYPEHTOB C
y4ETOM 0COOEHHOCTEH
NEeSTeNIbHOCTH TPeanpUiTus cgepbl

yCIIyT

B




2 aran - 4 cemectp

OIIK-4.1.  OcymecTsisier
MapKETHHTOBBIC
UCCIICIOBAHMSI PBIHKA yCIYT,
MOTHBALIMIO TOTpeOuTenei
u

OCHOB MApKCTHUHIA,

MapKETHHTOBBIX
pBIHKA YCIIYT; Y MEHUS:

CocraBnaTh TIUIaH ©  BBIOUpATh
KOHKYPEHTOB
METO/IbI OCYIIECTBICHHUS
MapKETHHTOBBIX HCCIICIOBAHU;
Hasrikn:
Ocy1iecTBiIeHHs MapKETHHT OBBIX
WCCTIeOBaHUM PBIHKA YCIIYT;
3HaHu:
OCHOBHBIX METOJIOB ITPOJIBHMKCHUS H
Mpoaax CEpBHUCHOTO MIPOJYKTa;
OIIK-4.2. OpranuzyeTt|]yY MEHUS:
NpOABIKCHHE | Tpojaaxu| CHCTEeMaTHU3UPOBATh METObI
CEepPBUCHOTO TIPOJAYKTA, B| MPOABMKEHUS U MPOJAXK CEPBUCHOTO
TOM 4YHCIIE C IOMOUIBIO| MMPOIYKTA C yIETOM PE3yJIbTaTOB
OHJIAVH u MHTEPHET| MapKETUHTOBBIX UCCIIEIOBAaHUI
TEXHOJIOTHH. Hagbixu:

3HaHU:
ConnaibrHO-29KOHOMHUYECKHUX

CYH.[HOCTI/I U MCTOAOB IIPOBCACHUA

HUCCIIEIOBAHUN

Pa3paboTkn MeTO0B MPOABUKEHUS
U IPOJAXH CEPBUCHOIO MPOJYKTa C
Y4ETOM Pe3yiIbTaTOB
MapKETHHTOBBIX UCCIIEIOBaHUI




VK-6 CrocoOHOCTh
yIpPaBIATh CBOUM
BpEMEHEM, BBICTPAUBAThH
Y pPeaTn30BbIBATh
TPAEKTOPHIO
CaMOpa3BUTHS Ha OCHOBE
MIPUHIIUIIOB

o0pa3oBaHHsI B TEUYCHUE
BCEH KU3HU

1 aran — 3 cemecTp

VK-6.2 HCIIONB3YET
3HAHUA O CAMOMEHEKMEHTE
U TalM-MEHEIKMEHTE IIpH
BBICTPAauBaHUU y
pean3anuu TPAEKTOpUHY|
CaMOpa3BUTHA Ha OCHOBE
IIPUHLIAIIOB  HEMPEPBIBHOTO

oOpa3oBaHusI B IPOLIECCE
npodeccCHoHaNBHOM
JIESTCIIBHOCTH

3HaHU:

CyurHoct u METOJIOB
CaMOMEHEPKMEHTA u TaiM
MEHEKMEHTA, ux ponu B
BHICTPAUBAHUHU u peanu3anuu
TpaeKTOpUn CaMOpa3BUTHS B
porecce npodeccCHoHATLHOM

esITeIbHOCTA Y MCHUS:
Onpenensats HampaBieHUsT U chepsl
CaMOPa3BUTHUS Ha OCHOBE
MIPUHIIUIIOB HEMPEPHIBHOTO
00pa3oBaHUsl; paclpenesiTh
BPEMEHHBIE PECYPCHI HA
JOCTIDKCHHE IIenei
CaMOpa3BUTHS c
oco0eHHOCTEH
npo¢eCcCuoHATbHON
nestenbHOCTH; HaBwIkm:
[IpumenaTsb METOBI
CaMOMEHEIPKMEHTA TalM-
MEHE/KMEHTa MPU BBICTPAUBAHUM U
peanu3anuu TPacKTOPUHU
CaMOpa3BUTHUS Ha OCHOBE

y4eTOM

n




2 stan — 4 cemectp

VK- 6.3 — ynpasnsieT cBouM
BPEMEHEM B  IPOLECCE
CaMOCTOSITEJIbHON ~ paboThl,
OCYIIECTBIISET
camooOpa3oBaHue

IIPUHIIUIIOB HCIIPEPBIBHOT'O
o0pa3oBaHUsI B IpoIecce
PO eCCUOHAIBHON eATETbHOCTH

3HaHus:
CymHoctn u METOJI0B
CaMOCTOSITENIbHOM ~ paboThI B

yaeOHOM TIpoIiecce;

OCHOB TJIaHUPOBAHMUS]
CaMOCTOSITENIbHON pabOTHI B

y4eOHOM Tporiecce; Y MEHUSI:
Pacripenensate BpeMss Ha U3y4eHHE
Pa3IMYHBIX TEM U PA3/CIIOB
TEMaTUYECKOT0 TIaHa JTUCIUILTNHBL,
Onpenenstob WCTOYHUKU
uHpopmarun VIS neJeun
camo00pa3oBaHus B paMKax
3aJlaHHBIX TeM; HaBbiku:
CamocrosiTelbHOM  pabOTBI  TIpH
(dbopMupOBaHUU 3HaHUU
COOTBETCTBYIOIIUX TEM U pa3JieoB
TEMaTUYECKOT0 TIaHa TUCIUTLTAHBI

10



3. MecTo TUCHUIUIMHBI B CTPYKTYpe 00pa30oBaTeIbHON MPOTPAMMBI

«MeHeIKMEHT U MapKETUHI» SIBIIAETCS NUCIMIUIMHON 00s3aTEIbHONM YacTH,
dbopmMupyemMoil ydacTHMKaMu 0Opa30BaTEIbHBIX OTHOIICHUM JIi MOATOTOBKH
ctyaeHToB no HanpasyieHuto 43.03.01 - Cepsuc.

[IpenmectByrommue [locnenyromue
JucuurmuHel (MOTyN),
JTUCITUTITUHBI (MOIYTIH), JTUCITUATITUHBI (MOYJIN),
NPaKTHKU Y4eOHOTO T1aHa, B
udp MIPAKTUKU y4eOHOTO MPAKTUKH y4eOHOTO
A B KOTO KOTOPBIX KOMITETEHLIUS AHA. B KOTO
[UIaHAa, B KOTOPBIX IUIaHA, B KOTOPBIX
KOMITCTCHIIHH ’ P OCBaMBAaETCs NapajlIeIbHO C ’ P
OCBaMBaeTCs . N 0OCBaMBaecTCs
M3y4yaeMOoU AUCIUIUITMHON
KOMIIETEHIIUS KOMIIETEHIIUS
[IpoexTupoBanue
OIIK-2 - CepBuCHas 1€ATEIBHOCTh MIPOLIECCOB
MPEAOCTABJICHUS YCIYT
TexHomoruu Npoaax
[IpousBoacTBeHHAs
OIIK-4 - [ToBenenue nmoTpeduTENCH MpaKTUKA
(ITpegnumnnomuas
MPAKTHKA)
ITponsBoacTBEeHHAS
Baneonorus p a
VYK-6 - (npeanumnIoMHas)
MpaKkTHUKa

4. O0beM JUCIUTUTHHBI (MOIYJIS) B 3a4ETHBIX CAMHUIIAX C YKA3aHUEM KOJIMYECTBA
aKaJeMUYECKUX WM aCTPOHOMHYECKHUX YacOB, BBIJICJICHHBIX HA KOHTAKTHYIO paboTy
oOyyJaromuxcs ¢ npernojaBaresnemM (Mo BuaaM y4eOHbBIX 3aHATHI) U Ha
CaMOCTOATENbHYIO paboTy 00ydJaromuxcs

OO6mrast TpyJ0OEMKOCTh OCBOCHHS y4eOHON AUCIUIUIMHBI «MeEHEHKMEHT U
MapKETUHT» COCTaBJAET 3 3aUeTHBIX eauHull uin 108 akageMudeckux Jaca.

Bcero,
Kype Ne kypea 2 aK.4acoB
OO6mmas TpyJ0€MKOCTh (BCETOaK. 4acoB / 3.€1) 108/3 108/3

Jlexuun 6 6
KonrakTHas pabota

[IpakTHueckue 3aHATHS 6 6

CamocTosrenbHas paboTa 87 87

Bun npomexxyTouHoM | DK3aMeH, KOHTPOJIbHAS 0,3/8,5 9

aTTecTaluu pabota

(xoHT.pab/ camocT.

11



paob.)

5. CopnepxaHue IOUCUUIUIMHBL (MOAYJsS), CTPYKTYPHUPOBAaHHOE IO TEMaM
(pa3nenam) ¢ ykazaHueM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJeMUUYECKUX WU
ACTPOHOMHUYECKUX YaCOB U BUJOB YUEOHBIX 3aHATUHN

TpynoeMkocTh
° KonTaktHas pabdo Ta
]
O < x [¢]
® s| S| | &
Haumenosanue z = o °
()
Ne | pasmena qUCIIUTUTAHBI = © o Q Conepxanue
(Tema) 5 ) 3
N O )
E © =
© < S
o O
c
2 Kypc
1. Uctopus pa3BUTHS
FOCTENPUUMCTBA B MHpE.
3apoxaeHue
TOCTUHUYHBIX ceTei.
OcHOBHbIE 3TaIlbl
pa3BUTUSI  TOCTUHUYHOTO
xo3siictea B Poccun.
OCHOBEL CylmHOCTh M OCHOBHBIE
MOHSTHUS, UCIIOJIb3yEMbIC B
MEHEIKMEHTA 5 1 - MEHEKMEHTE
TFOCTCIIPHUMCTBA TOCTEIPUHUMCTBA.

CoBpeMeHHOE COCTOSIHHE
U TEHACHIIMA Pa3BUTHS
MHPOBOU u
OTEYECTBEHHOM
UHAYCTPUU
rOCTENPUUMCTBA

12




[Ipouecc u meToab
yIpaBiIeHUs U
IIPUHATHUS PELICHUM.
KyJnbTypa. CBsi3u ¢
00IIIECTBEHHOCTHIO
(PR). Konkypenmus u
KOHKYPEHTOCIIOCOOHOC
Th

KagectBo  oOcmyxuBaHusy|
KAaK OCHOBa
KOHKYPEHTOCIIOCOOHOCTH
TOCTUHUIBI ITpouecc
YIOPaBIEHUS W TNPUHATHS
pelIeHnii B TOCTUHUYHOU
opranuzaiui. OCHOBHbIE
JJIEMEHTBI mmporuecca
yIIpaBJICHUS.
XapakTepucTuka METOJ0B
YIOPpaBIEHUSI TOCTHHULEH.
KauectBo kak ocHOBa
MEHEKMEHTA
rocrernpuuMcTBa. MMumk
TOCTUHUIBI U
OpraHU3alMOHHAs

T'ocTrHUIEI 1
pecTOpaHbl KaK
00BEKTHI yIIPABJICHHS.

(OCHOBHEBIE THUIIBI

OpraHU3alMOHHBIX
ctpyktyp loctmHMma wu
pecTtopaH Kak OOBEKTHI
ynpasieHusi.  OCHOBHBIE
THUIIBI OPraHU3alMOHHBIX

CTPYKTYp YIpAaBJICHUSA, HX
KITacCUUKaIs B

COOTBETCTBUU c
0COOEHHOCTIMH

EATENBHOCTHA pBIHKA
TOCTUHUYHBIX u
PECTOpPaHHBIX YCIIYT.

HoBble opranusanuoHHbIE
MOJEIHN B

rOCTENPHUUMCTBE.
Hemwn, pyHKImu u CrtpykTtypa nenen
(bopMBI ypaBIICHHS TOCTUHUYHOMN
NPEANPUATHIMA OpraHu3aI1H, €€ MUCCHS,
rOCTEIIPUUMCTBA [JTAaHUPOBAHNC u
CTpaTeruM.

Xapakrepuctuka (QyHKIHi
yIpaBJICHUS! TOCTUHUIICH.

Dopmbl YIPaBJICHUS
NpEeaIPUATUAMUI
rOCTENPUUMCTBA:
yhpaBJIeHHUE no

KOHTPAKTy;  yIpaBlieHUE
Yyepes I0roBOp
(dhpaHvaii3uHra;
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HEOOCTaTKH "
MIPEHMYIIIECTBA
(dbpanyvaiizuHra; apeHjaa.

XapakTepucTuka
JESITEIIBHOCTH CITY KO
TOCTUHUI] U PECTOPAHOB

XapakTepucTuka
JIESATEIIBHOCTH  OCHOBHBIX
TOCTUHUYHBIX CITYXkO0.
XapakTeprucTHKa
JESITEJIBHOCTH  OCHOBHBIX
ciryx0 MPEPUITUS
OOIIECTBEHHOTO MUTAHUS.
[Tporiecc  oOciyxuBaHuUs
roCTSl.

VYnpasnenue
MEPCOHAIOM
TOCTHUHUIBI N
pecropana. KauectBo
TPYAOBOM KU3HU

Ponp YeJI0BEeKa B
OpraHu3alnu cdepbl
YCIIYT. Ynpasnenue

MEPCOHAIIOM  TOCTHUHHIIBL.
CoBpemeHHble TpeOOBaHUS
K npohecCuOHaATBEHBIM
YOPaBISIONUM —
MeHemkepaM B chepe
rocrenpuuMctBa.  Ctunu
yIpaBJeHUsI.
KommyHukanun B
YOpaBJI€HUU U MOTUBALUS
JIESITEIbHOCTH  TIepcoHaa
TOCTUHUIIBL. KauecTBo
TPYIOBOM KU3HU.

praBJ’IeHI/Ie KOH(I)J'II/IKTaMI/I

XapakTepucTuKa
MapKETHUHI OBBIX
JJIEMEHTOB YIIPaBJICHHUS
TOCTHHUIIEH

@opMUPOBAHUE CTpPATErUU
TOCTUHUIIBI U PECTOpaHa,
CTpaTeru MapKETUHT OBBIX
KOMMYHUKAIWAN.

Ananuz
MapKETHHT OBBIX
BO3MOXKHOCTEH
OpraHu3alyl  UHIYCTPUU
TOCTUIIPUMMCTBA
(STEPananus, SWOT-
aHanu3 u mp.). MoTuBamus

noTpeOuTens " ero
nosenenne. CermeHranus
pBIHKA 51

MO3UITMOHUPOBAHHUE YCIYT
HPEIIPUITHEM B
UHAYCTPHUH
TOCTHIIPUHMCTBA.
COwITOBast  IOJINTHKA

14




n LICHOO6p8.30BaHI/I€.

VYnpasnenue
0€30I1aCHOCTEIO
roctununsl [onsrue
«0€e30IaCHOCTEL) B
TypHU3Me.

OcCHOBHBIE TIPUHIIAITBI
HOCTpOCHI/ISI CUCTCMBI
0€30I1aCHOCTH T'OCTHHUIIEL.
Opranu3zanus paboThI

cyx0bl  0€30IacHOCTH.
Mertoabl npenoTBpalieHus
Kpa)k B  HOMepax |
BaHIaJIM3Ma B
MOMEIIEHUSX TOCTHHHUIIBL.
Mepsbl o 3alUTe
KOH(pHIeHIIMATbHON
uHbopmauu u
KOMMEPYECKOU TalHBI.
Llenu, 3amaun ¥ MpHEMBI
KOHKYPEHTHOU Pa3BelIKH.

H3Mepenue u orieHKa
s dexTuBHOCTH
YIIPaBIICHUS

TOCTUHUIIEN. XO3IUCTBA.

AHTHKPU3UCHOE
yIpaBJI€HUE T'OCTHUHMIICH.
OueHka ©W  U3MEpEHHUE
s exTuBHOCTH
TOCTUHUYHBIX YCHYT.
D¢ hexkTuBHOCTH
YIPaBJIE€HYECKOTO
peuieHus. Bnusinue
SKOHOMHUYECKUX KPHU3HCOB
Ha  pa3BUTHUE
TOCTUHUYHOTO

10

OCHOBHBIE ITOHSITHS
MapKeTHHTa B
WHIYCTPHUH

TOCTEIIPHHMCTBA.

[Ipenmer, co/iepXKaHue
JUCHUIUIMHEI “MapKeTHHT B

TOCTUHUYHOM U
pecropanoM Ou3Hece”.
Hy»xnp1, xxemnanue u crpoc.
IIpoxyxr cdepsl
rOCTENPUUMCTBA.
Crpyxkrypa YPOBHEMU
npoaykra. Ilpemioxenue
MPOIYKTa. LleHHOCTB,
CTOUMOCTh |
NOTPEOUTETHCKOE
Y/IOBJIETBOPEHHUE.
Crneuunduka MapkeTrHra B
UHAYCTPHUH
rOCTENPUHUMCTBA.
HenuddepennmpoBannplit
u

Qg QepeHIMPOBaHHBIN
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MapKETHHT.
KonuenrpupoBaHHbII
MapKETHHT.

11

CerMmeHranus,
oTpezieNieHue 1eIeBOTO
pBIHKA H
MMO3UIIMOHUPOBAHUE
TOBapa.

CtpykTypa  pblHKa H
crpoc. CerMmeHTtanus
pbiHka. OCHOBBI
CErMEHTaluU
NOTPEOUTETHCKUX PHIHKOB.
Ornpenenenue
LIEJIEBOTO PBIHKA.

BapuanTtsl 0XBaTa ppIHKOB.

Onpenenenue
MIPUBJIEKATEIbHBIX
CEIMEHTOB  PbIHKA.
Monens
NOTPEOUTETHCKOTO
noBeneHus. JIMYHOCTHBIE
XapaKTEePUCTHUKH,

BIIUSIIOIIHE Ha
MOTPEeOUTETHCKOE
MOBEJICHHE. YuacTHUKH
mpoiiecca MTOKYIIKH.
[ToTpeburens Kak
y4aCTHUK nporecca

NPUHATHS ~ pEIICHUs O
nokynke. [Tokynka kak
npoiiecc Z pesy
[No3unmonupoBanue

(JIbTAT.

TOoBapa U (UPMBI B LIENAX
JOCTHO)KEHUS
KOHKYPEHTHBIX
npeumyuiecTs. PoiHOYHOE
MO3UIIMOHUPOBAHUE.
Boibop u  mpumeHeHnue

CTpaTeruu

MMO3UIIUOHUPOBAHUAA.
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12

[InanupoBanue
MapKETHHTA.

Ponp MapKeTHHIa B
CTPaTEruuecKkoM
IUTAHUPOBAHUH.
Onpenenenue 1ene u
[IOCTAHOBKA IpoOJieM s
CTPaTEruuecKoro
IUIAHUpOBaHUs.  AHanu3
MapKETHHIOBOM cpensl.
CuTyallMOHHBIH ~ aHAJIN3
MapKEeTHHIOBOM CPEJIbI.
Marpuna SWOT.
Hanpasienus pa3BUTHUSA
KOMITaHUH. DTaIlbl
IIPOBEAECHUS
MapKETHUHIOBOT'O
IUTAHUPOBAHMSL.
[IpuknagHsle
UHCTPYMEHTBI
MapKETUHIOBOT'O
IUTaHUpOBaHMs. TexHuka
CETEBOr0  IUIAHUPOBAHUS.
IIpakTka  mpuUMEHEHUs

TEXHUKHU CEeTEeBOTr0
IUTAHUPOBAHMSL. Bri6op
WHCTPYMEHTOB

MapKeTHHTa TUIst
TOCTUHUYHOTO "
pecTopaHHoro  Ou3Heca.
Pa3zpaboTtka noptdens
CTpaTeruu. Crparerun
MPOJAXK. Crpareruu
peKiIamMbl ¥ TPOABHKEHUS.
IleHnoBnbIe CTpaTerum.
ToBapHsbIe CTpaTeruu.

Crpareruu ¥ WHBECTHUIIUU.
Pecypcbl, HeoOxomumble
JUTSI TIOJIZICPKKU CTpaTeTui
U JIOCTHKECHMS  LICJICH.
CooTtHolieHne
MapKETHHTOBOTO TIUIaHA C
JPYTHMHA TUTAaHAMH
koMmmanuu. ['paduk
MapKETUHTOBOM
JIESITEIIbHOCTH.

MapKeTHHTOBBIi
KOHTposib.  O0630p u
OIICHKA ¢dakTopoB,
BIIMSIIOIMX HA U3MEHEHUE
000pOTOB U POAAXK, HA
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YBEIIMYCHUE TPUOBLIH.
[Ipumenenne
MYJIbTUIUIMKATUBHOTO
addekra. PacueT mpubbum
1 YOBITKOB

13

Cucrema
MapKETUHT'OBBIX
HUCCIEIOBAaHUN

MapkeTuHroBas
nHbOpMaIMOHHAS
CHUCTEMA. OneHka
MOTPpeOHOCTH B
undopmaruu. [lomyuenue
u o0paboTka
uHpopMaiuu. VcTouHuku
cbopa uH(pOpMaLUH.
VYipasiaeHue  mpoLeccoMm
cbopa uHpopmanuu.
MapxkeTnHroBas pa3peka.
MapkeTHHroBbIE
UCCIIETOBAHHUS.
Pazpabotka u  mporecc
MapKETUHT OBBIX
UCCIIEI0OBaHUMN.
WNurepnperanus
pe3yJIbTaTOB
UCCIIETOBAHMSI "

OTYeT.
[IpoGnemMHubIe 30HBI
UCCIIEIOBaHMSL.

AHnanus
KOHKYPEHTHOU CUTYaIHH.
MexnayHaponHbie
MapKETHUHT OBbIE
UCCJIETOBAHMUS

14

YnpaBieHue KauecTBOM

Omnpenenenue TIOHSATHUS
Ka4yecTBa B PECTOPAHHOM M
TOCTUHUYHOM 6usHece.
Omnpenenenue
MOTPEOUTETHCKHIX
LIEHHOCTEHN u
YIOBJIETBOPEHHS
norpedureneil.  Monenb
KayecTBa OOCITYy>KHUBaHUS.
[IpenmymecrBa
Ka4eCTBEHHOTO
obciyxxuBanus. Cucrema
yIpaBJICHUS  KauyeCTBOM
ycnyru. Pazpabotka
[IPOTPaMMBI
Ka4YECTBCHHOI'O
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o0CTy)KUBaHUS u

IPOTPaMMBbI KOHTPOJIA
Ka4ecTBa. Heypnaun
IporpaMm rapaHTuu
kauecTtBa. CTpareruu
yIpaBlIeHUs
00CITy)KUBAaHUEM.
VYrpaieHue KauecTBOM Ha
PEIPUITHH

TOCTUHUYHON HWHIYCTPHH.
VYrpaBieHue KauecTBOM B
pecTopaHHOM OU3Hece.

15

Buyrpennuit
MapKeTHHT Ha
MPEANPUATHIX
TOCTUHUYHOU U

pecTopaHHOM

WUHyCTpHH

I'maBHBIC
OpraHU3aIlMOHHBIC YPOBHH
KOMIIaHUH.
MapKeTHHIOBbIN MTOAXO0X K
YIIPaBJICHUIO KaIpaMHu.
MoTtuBanus u
KOpPIOpaTUBHAS KyJbTypa
BHYTpHU PEAIPUSATHS.
Coznmanne paboyux MecT U
MIPUBJICUCHUE
KauyeCTBEHHBIX KaJIpOB.
[Tpumenenue B pabote
OCHOBHEBIX
OpraHU3AITHOHHBIX
MPUHIIMIOB. Y CTAaHOBJICHUE
CTaHJIapTOB, OIICHKA
BBITIOJTHEHHS PAaOOThI

M BBEJICHHE

CUCTEMBbI Harpajsl u
MOOIIPEHUSI.
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16

Pa3zpaboTka HOBOTO
MPOJYKTa U TOPTOBOI
MapKu

I'enepupoBanue uaei.
Paspabotka  KOHIEMIUU
HOBOIO TOBapa M €€
nmpoBepka. busHecaHanus

HOBOTO MPOJYKTA.
@akTopsl, BIUAIOIINE Ha
pelieHue 0 HOBOM
MIPOJTyKTE. [TpoOHpIit

mapketuHr.  Paspabotka
IPOAYKTa  IIyTEM  €ro
npuoOpeTeHusl.
Pa3pabotka CTpaTeruu
KU3HEHHOTO LUKJIa
IIPOAYKTA. Cusatne
IIPOAYKTA C PHIHKA.
Toprosast Mapka. YciaoBus
B TOJB3Yy  pa3paboOTKu
TOPrOBON MapKHu.
OTtHOCUTENBHAS

O9KOHOMUI.

17

[IponBu:xenue ToBapa

YIPaABJICHUIO KaHAJIOM
cObITA.

CriocoObpl  IPOABMKEHUS
TOBapa. Omnpenenenue
o0riero OroKeTa
pacxonoB o BHJIAM
MEpONPUATHN 1o
MIPOJIBIKEHUIO TOBApOB M
YCIIYT Ha PBIHOK. JTaIllbl B
pa3BUTUU  3PPEKTUBHOU
KOMMYyHHKanuu. Pexnama.
ITocTtanoBKka 11en€eil.
CocTaBiieHHe pPEKIAMHOTO
oromkeTa. Bpibop cpencts
MaccoBOW  HH(OPMAIIHIH.
Onpenenenue ueneun
CTUMYJUPOBaHUSI  COBITA.
CpenctBa
CTHUMYJIUPOBAaHHUS  COBITA.
IIporpamma
CTHMYJIUDOBAaHUS  COBITA.
Cpsi3u c
00LIECTBEHHOCTHIO.
OCHOBHBIE WHCTPYMEHTHI
MapKETUHIOBBIX PR.
Bo3moxxHOCTH  CBAA3E €
0OLIECTBEHHOCTBIO.
[Ipodeccuonanbubie
MPOAAXKH. VYnpasnenue
podeCCHOHATTEHBIMU
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MpOAaKaMH. Xapakrep
npoAaX B TOCTUHUYHOM

WHyCTPHUH Br16op
CTpaTeruu pOJIax.
TakTuka TOPrOBOTO
NepcoHaIa. Onenka

pesyabratoB.  CynrHoCTh
KAHAJIOB  pacHpeaesIeHUs
TOBapoB u yciyr. *
PblHOUHBIE — TTOCPEHHUKH.
[loBeneHueckue CUCTEMBI
KaHanoB cObITa. [Ipunsrue
pEeLIEHUI o

IleHoBBIE CTpaTeruu.

VYipasineHue CIpocoM U

Oyay1iiero crpoca. PETIOKEHUEM
MeTtonasl
[IpPOrHOSHUPOBAHML. Ormpenenenve MOHSATHUS
18 CraTUCcTHUYECKUI aHAIN3 LEHE. daxTophi,
Cnoco6ilfr})f(;1(;ae;meﬂnﬂ BJ'H/ISIIOIJ_IVI/IC Ha  [IpHHATHE
cripocoM. CriocoObt PETICHHH © Here:
N3 nepxku. Io3umuu
yIpaBJIeHUs
KOHKYPEHTOB. AHaIN3
IIPEJI0KEHUEM. 0€3yOBITOYHOCTH.
Meponpustus o OcHOBHBIE  TOAXOHIBI K
CHUKEHUIO aKTUBHOCTH YCTaHOBJICHUIO LIEHBI.
B [IEPHOJ] HU3KOTO Crparerun
crpoca. 1IEHOOOpa30BaHuS.
Dddexr pacTsKeHUs
1eHbl. [{eHOBbIE IMyHKTHI.
NuannmatusHOE
n3MeHeHue 1ed. OTBETHEIE
Mepbl Ha MU3MEHEHHUE LIEH.
Onpenenenue  TEKYIIETO
PBIHOYHOTO crmpoca.
Onenka YPOBHS
(bakTUYeCKuX TMpoJax H
Josier peiHka. IIporunos
19 MupoBoii u Cocrosinue WHyCTPHH
OTE€UYECTBEHHBIN OTIBIT rOCTENIPUUMCTBA B HalIei
MIPUMEHEHUS CTpaHe. [TepcriekTUBBI
MapKETHUHTA. pPa3BUTHUSL PECTOPAHHOTO U

TOCTMHUYHOTO  Ou3Heca.
[Tpobnemsbl pa3paboTku H
PUMEHEHHUS

MapKETUHT OBBIX
cTpaTeruu Ha
OTEYECTBEHHOM  DBIHKE.
WNunycTpus
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roCTCIIPUNMCTBA B

MHUPOBOMU SKOHOMHUKE.
Cdopmupoasimecs
aUAeppl Ha  MHUPOBOM

PBIHKE TOCTCIIPUUMCTBA H

ux MapKETHUHTOBbIE
CTpaTEeruu. bynymee
MapKETHHTA.
OK3aMeH 9 0,3 8,7
Uroro 3a 2 kypc 108 6 |63 95,7

6. [lepeueHb yueOHO-METOAMUECKOTO 00ECIIEUEHUS 111 CAaMOCTOATEIIbHOU pabOThI
oOyyJaromuxcs Mo JUCHUILUIMHE (MOIYIIIO)

Ne Bunel camocTosTenbHON paboThI Tpynoemkocts, | Dopma KoHTpOIST™
aK.4achl
1. [IpopaboTka TeopeTHYeCcKOro
o Kouncynbranus

MaTepuasa mo KOHCIEeKTaM JIeKIIHiA,

. nperojaaBartens,
PEKOMEHI0BaHHOM JIUTEPATYPE, 29 —

OTIOJIHUTEIbHBIM HCTOYHUKAM

g co0eceni0BaHNE
uH(popMaIun

2. [loaroroBka K NpakTUYECKUM 3aHATHIM: BeicTynnenue ¢
MOVCK HEOOXOAMMOU HH(OPMAITHIH, JOKJIazioM,
o0paboTka HHpOpMaIUH, HAlTCAHUE 29 [Ipe3CHTaNus,
JIOKJIa/1a, OATOTOBKA K BBICTYILJIEHHIO OTBCTBI Ha
(mckyccun) JIUCKYCCUOHHBIE

BOIIPOCHI

3. [ToaroroBka K TeKyIIeMYKOHTPOIIO
(TecTupoBaHUE W/WIIM HATTUCAHHE 29 Tectsl, pedepatsl
pedepara)

4, [ToaroToBka K MPOMEKYTOUHOM VcrHOE
arTecTalny cobecenoBaHue,
(BOIIPOCHI K 3a4€Ty/9K3aMEHY ) 8,7 TECTUPOBAHUE,

3alUTa KypCOBOMI
paboThI

s camocTosITeNhbHOM paboThl MO JUCHUIUIMHE (MOAYJ0) oOydaromuecs
UCIIOJB3YIOT CeAYIoIIee YueOHO-METOAUYECKOE 00ECTICUEHHUE:

CamocrodarebHas

BHEAYIUTOPHAs

pabota

npexycMaTrpuBaeTr — cOop,

00pabOTKy ¥ U3y4YeHHE JIOKYMEHTOB M MarepuaioB (B OuOnmMorekax, B
AJIIEKTPOHHBIX TMOWCKOBBIX CHCTEMaX W T.N.), HEOOXOJWMBIX IS BBITIOJIHCHHUS
COOTBETCTBYIOIIUX 3aJlaHUN 1O JUCHUIUIMHEKMEHEIKMEHT W MapKETUHI.
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CryaeHTbl MOTYT YCTAaHOBHUTb JJIEKTPOHHBIM JUaNor C MpenojaBaTelieM U B
YCTaHOBJICHHOM IOPSIIKE BBIMOJIHATE 33JIaHUS TIOCPEICTBOM TaKOr'O TUAJOra.

Lens camocToATEeNbHONM PabOThl 00YYAIOMIETOCS — HAYYUTh OCMBICICHHO H
CaMOCTOSITENIbHO paboTaTh CHayajla ¢ y4eOHbIM MaTepHalioM, 3aTE€M C Hay4yHOU
uHpopMaImel, 3aJ10KUTh OCHOBBI CAMOOPTIaHMU3AIMM U CaMOBOCIIMTAHHUS C TEM,
4yTOOBl NPUBUTH YMEHHE B JajbHEHIIEM HENpEephIBHO MOBBILIATH CBOIO
KBTH(PUKAIIUIO.

OcHoBHas 3ajjaya OpraHU3AlMH CaMOCTOSTENIbHOM paboThl 00YyYarOUIUXCS
3aKJIIOYAeTCsl B CO3/IaHUU  IICUXOJIOTO-IUJAKTUYECKUX YCIOBUH  pa3BUTHS
MHTEJIEKTYaJIbHON MHUIIMATUBBI U MBIIUICHHS HA 3aHATHUSAX JIFOOOH (HOPMBI.

CamMocTosiTenbHas paboTa pacCMaTpUBAETCA B JIBYX aCHeKTax:

O »T0 opranuszyeMas camMuM oOydYarolmumcs ydeOHas HesITeIbHOCTD,
MOTHBHUpPYEMasi €ro COOCTBEHHBIMHU MMO3HABATEIbHBIMUA MOTPEOHOCTAMH,
B pallMOHAJbHOE C €ro TOYKM 3PEHUS] BPEMS U KOHTPOJUpYyEMas UM
caMuM;

O »5T0 caMOCTOSITENIbHOE BBITIOJIHEHHE Pa3paOOTaHHOTO MPENojaBaTeIeM
y4eOHOro 3ajaHus OOydYalolUMHUCS B CHEIUAIbLHO OTBEACHHOE IS
ATOr0 BpeMs, ONOCPENOBAHHOE YIpaBiI€HUEM (KOHTPOJISI) CO CTOPOHBI
penoJaBaTers.
K yHKIIMSIM caMOCTOSTENTEHON pabOThI OTHOCSTCS:
0 PasBuBaromasi;
0 WudopmanmonHo-o0yyaromnias;
O Opuentupyromjas u  crumyiupyromas; O  BocnutsiBatomas; [
UccnenoBatenbekasi.
3aaun CcaMOCTOATENbHOW pPaboThl OOy4YalolUXCsA: CUCTeMaTu3alus |
3aKperyieHue TOJIYYEHHBIX TEOPETUYECKUX 3HAHMM W NPAKTUUYECKUX YMEHMUH;
yIiyOJieHne W PacHIMpeHHe TEOPETUUYECKUX 3HAHWM, Pa3BUTHE MMO3HABATEIBHBIX
CHOCOOHOCTEM M aKTUBHOCTM  OOYYaIOIIMXCA: TBOPYECKONM  MHUIMATHUBBI,
CaMOCTOATEILHOCTH, OTBETCTBEHHOCTH W OPTaHW30BAHHOCTH; (hopmMupoBaHme
CaMOCTOATEIbHOCTH MBIILJIEHUS, CIIOCOOHOCTEM K CaMOpAa3BUTHIO,
CaMOCOBEPUICHCTBOBAHUIO M CaMOpEalu3allii; Pa3BUTHUE HCCIEI0BATEIbCKUX
YMEHUH; HCIOJIb30BAaHUE MaTepuaja, COOPAaHHOTO U IIOJIYYEHHOTO B XOAE
CaMOCTOATENbHBIX 3aHATHI HAa CEMHUHApax, Ha MPAKTUYECKUX M JTaOOPATOPHBIX
3aHITHUSIX, NPU HAMMCAHUUA KYPCOBBIX M BBITYCKHOW KBaJIM(PUKAIMOHHON PadoT,
11t 9 PEKTUBHON MOATOTOBKU K UTOTOBBIM 3a4€TaM U HK3aMEHaM.
CamocTosiTennbHast paboTa ONpeaesaeTCs:

0 cneuudukoil yaeOHON NUCIUTIIMHBI 1 METOJAUKOMN ee MpernoJaBaHus;

O BpeMeHeMm, MNOpPEeAyCMOTPEHHBIM Ha BBIMOJHEHHE CaMOCTOSTEIbHON
paboThl Y4EOHBIM TUTAHOM MO KaXA0U TUCIUIUINHE;

O cryneHpto 00yyeHHUs, Ha KOTOpOM H3ydaercd yudeOHas AMCLMIUIMHA
(OakanaBp, ClIeIUAIUCT, MAarucTp).
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Pouib npenogaBatens B OpraHu3alii CaMOCTOATEIbHON PabOTHI:

O cBoeBpeMeHHOE NOBeACHUE 10 oOydaronmxcs uHpopManuu o dhopmax
OpraHu3allMd CaMOCTOSITENIbBHOW paOOThl, MpaBUiaX KOHTPOJS, 00
o0beMax M CpoOKax BBIMOJIHEHUS, TPEOOBAHUSAX K KOHTPOJBHBIM,
KYPCOBBIM, TIPOCKTHBIM, BBIMYCKHBIM KBaJTHU(UKAIMOHHBIM paboTamM H
ux o(hopMIeHHIO, KPUTEPHUSX OILEHKH CaMOCTOATEIbHON pPabOThI H
THUYECKUX HOpMax (oOecrmeunBaeTcsi MpernojaBaTesIIMU, YUTAIOIIUMU
JeKIMA M BEIYIIMMH CEMHUHAPCKHE, MPAKTUYECKHe M JabopaTopHBIC
3aHATHUSA);

0 OIIPCACIICHUC ITOCIICAOBATCIIbHOCTHU N3YUCHUA OTUCHHUIIIINHBI]

O obGecneyenune oOydaronmxcsi yueOHO-METOJUIECKUMU KOMIUIEKCAMU 110
U3y4yaeMOW JUCIUIUIMHE, a TAKKE€ METOAMYECKUMHU PEKOMEHAAIUSMHU 110
OpraHU3allud CAMOCTOSITEIbHON pabOTHI.

CopepkaHue CaMOCTOATENBHON paldOThl MO JUCHHUILIUHE OIpPEesIeTCs
y4eOHO-METO/IMYECKUM  KOMIIEKCOM 1O JUCIMIUIMHE W MOTYT HMETh
BapUATUBHBIN  XapakTep, YYUTHIBAIOIIMNA  HWHAMBHUAYyaJbHbIE  OCOOEHHOCTH
0Oy4JaronmMXcs U MpernoiaBaTeliei.

B pamkax wu3ydeHus AUCHUIUIMHBI «MEHEKMEHT U  MAapKETHUHI
MPEAYyCMaTPUBAIOTCA  CIEAYIOIIME BHABl CaMOCTOSITEJIbHOW BHEAYIUTOPHOM
paboThI CTYJEHTOB:

CamocTosITeNIbHOE U3YUEHUE Pa3/IeSIOB YUCOHOU TUCIIUTUINHBI.
[ToaroToBka cooOIIeHNH (IOKIAA0B), TPE3EHTAIUN
IToaroroBka kK mpakTUYECKOM paboTe

Ketic-ananus

Pemenue TecTOBBIX 3aaHUN
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7.DOH OLICHOYHBIX ¥ METOANYECKUX MATEPUAJIOB IS IPOBEICHMS IPOMEKYTOYHON

arTecralun 06yqa}onmxc;[ IO AUCHUIIIINHE

Borpocsl i1 npoBeeHUs TPOMEKYTOUHOM aTTecTaluu (3K3aMeHa/3a4eTa)

Bormpocsl k 3auery

1. B dewm cymHOCTh MEHEA)KMEHTA TOCTUHUIL U PECTOPAHOB?

2.  OcobeHHOCTH MHHOBALIMOHHOT'O MEHEI)KMEHTAa TOCTUHHUIL U PECTOPAHOB.

3. HWctopus pa3Butusa u knaccudukamnus roctuaull. Kakue npusHaku jgexar B
OCHOBE KJ1accuduKanui oteaei?

4. Tunbl OpraHU3alMOHHBIX CTPYKTYP YIPABICHUS TOCTUHUIIEH.

5. TlpuBenute KIaccU(PUKAINIO OTEJIEH MO CIACAYIOIMUM KPUTECPHUSIM:

6. A) ximentsl; B) roctunnunoe npeanpustie; C) MECTOpaconokeHue.

7. JanTe XapaKTEpUCTHKY THIIAM OPTraHU3allMOHHBIX CTPYKTYp YIIPABIICHHS
TOCTUHULIAMH.

8. B ueM cyTb mOpHUHIMIA [OCIEAOBATEILHOCTA KOMaHJ YHOpaBJICHUs
roctuHunen? [IpuBenure npuMepsl €ro AEMCTBUS.

9. Kakue mnopapazzeneHuss TOCTUHMIIBI BaM U3BeCTHHI? JlaliTe

ux
XapaKTePUCTUKY

10. ITo dyHKIIMOHATBHBIM MTPHU3HAKAM.

11. Onummre wMexaHu3M oOpa3oBaHusi (QOpMalIbHBIX U  HehOPMAJbHBIX

OTHOIIICHUM B KOJIJICKTHUBE T'OCTUHHUIIBI.
25



12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

Kakne kpuTepun noJyioKeHbl B OCHOBY MPOEKTUPOBAHUSA OPTaHU3ALIMOHHOM
CTPYKTYpbl ~ ymopaBieHuss oteneM? B 4yeM  COCTOMT  HIEOJIOTHS
IIPOEKTUPOBAHMS OPTraHU3ALMOHHON CTPYKTYPBbI YIIPABICHHUS ?

CocTaBbTe ONEpaTUBHBIN IJaH pabOThl TOCTUHUIBL. OXapakTepusynrte
BKJIFOUCHHBIC B HETO OCHOBHBIE HAPaBJIECHUS U 0OBEKTHI pabOTHI.

HaszoBuTe OCHOBHBIE JTallbl CTPATETMYECKOTO IITAHUPOBAHMS B OTEIIE.
N300pa3ute cxemMy M NOSICHUTE LUK CTPATErMYECKOro IJIAHUPOBAHUS B
oTelIe.

Pacckaxxute O MoTHBaUMM Kak (YHKIUH YIOPABIECHUS TOCTUHUIICH.
[IpencraBpTe 6a30BYI0 MO/IETH MOTHUBALIUH.

B uwem cyrp mnupamuael mnotpebHocTed Macnoy? UYto oTinMuaer
nByX(akTopHyto Teoputro MoTuBauuu Xepuoepra? Ilouemy wu3zyueHue
TEOPUH MOTHBAIIMY BAKHO ISl MEHEJDKMEHTA TOCTEPUUMCTBA?

Mo>XHO 1M COTJIaCUThCS , YTO TJIABHBIMU (DaKTOpamu, BIMSIOIIMMU Ha
MOTHBALIUIO U  YJOBJIETBOPEHHOCTh pabOTOW, ABISAIOTCSA  BBICOKas
3apaboTHas IJjaTa W Xopoliue yciaoBus Tpyaa? B uyem cyrb Teopuu
CIIPaBEIJIMBOCTH?

Kakue nanpabiieHuss paOOThl TOCTUHHUIBI B OOJIbIIEH CTENEHH MOMAJIEKAT
KOHTPOJIIO?

JlaiiTe XapakTEpUCTUKH METOJIOB YIPAaBJIECHUS. B 4yemM OTIMYHE OT CTUIIEU
yIIpaBJIeHUs?

OcobenHoctu TPYyZOBOIO IIpolecca B roctuHuLe. PakTopsl
IPOU3BOJUTEIBLHOCTH TPyAa B TOCTUHUILIE.

Heneruposanue IIOJTHOMOYUH. YIpaBiaeHYECKUN KOHTPOIIb.
OxapakTepu3yiTe COCTAaBHBIE JJIEMEHTHI KYJIbTYpPhl YIPAaBIEHYECKOTO
Tpy/Zia B OTEJIE.

B ueMm cymHocTh MeHemKMeHTa nepcoHana. Kagpoas ciyx0a rocTUHHLBI.
KakoBbI CyTh, METOBI U IPOLIEYPA OLEHKN II€pCOHaNa OTeIsA?
Pacckaxkute O 3HaueHMHM pa3BUTHS M OOECHEYEeHUs [epcoHana JJis
cTaOuiabHOCTH oOpraHu3aunu. KakoBel NpUYMHBI TEKYYeCTH KaJpoB B
roctuHuie?

JImunocte MeHemxkepa. KakoBa ero ocHoBHast ponb B roctunuie? B dem
CyThb (PYHKIIMOHAJILHOTO Tonaxona K JuaepctBy? KakoBwel TpeboBaHws,
MPEIbSBISEMBIE K MEHEIIKEPY?

UYro takoe Biacth? Kak Bbl NMOHMMaeTe TEPMHUH «00JaaaTh BIACTHIO»?
KakoBbI peakiium MeHe)Kepa Ha HETaTUBHOE MOBEAECHUE MTOJYMHEHHBIX ?

ABTOpHTGT MCHCII’KCPA, - KaK BbI TIOHHUMaeTe?

26.
27.
28.

MeHeIKMEHT AeJI0BBIX COBEIIaHUM.
MeHeKMEHT JEJIOBBIX IEPETOBOPOB.
Tunbl KOH)IUKTOB, TPUYMHBI U ITYTH Pa3PEIICHHUS.
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29.

30.

31.

32.

33.

ConeprxkaHre W BUABI yIpaBJIeHUECKUX perieHuii. CTaguu B MOATOTOBKE M
NpUHATUY pemeHnid. Opranu3aius U KOHTPOJIb UCTIOJHEHUS PEIICHUH.
MeHeKMEHT KadecTBa yCIyr ToCTHHHUIBI. OXapakTtepusyire: a)
MOTEHIIMAIIBHOE  KadyecTBO  YCIOyr  OTensl;  O)KayecTBO  mpouecca
o0CTy>KUBaHUS KIIMEHTOB; B) HTOTOBOE KAYECTBO.

Pacckaxkxute 00 OCHOBHBIX (pazax pacCMOTpPEHUS NPOOJIEMbl KadyecTBa C
TOYKH 3peHus pecTtopana. Uto BKIouYaeT B ceOs KyJnbTypa oOCTyKUBaHUS
nocerureneil pecropana? Kakue JOMOTHUTENbHBIE YCIYTH  MOXKET
IPEJIOKUTD PECTOPAH TOCTAM OTEJS?

CdopmynupyiiTe T1aBHYIO 11eJIb MEHEIPKMEHTA MPETEH3UM KIUEHTOB OTEJIsl.
Pacckaxkute 00 OCHOBHBIX HANpaBJICHUSIX MCEHEIKMEHTA TIPETCH3UI
KJIUEHTOB OTENIA: a) HEMOCPEACTBEHHOM MEHEHKMEHTE TPETCH3UH
KIIMEHTOB; 0) KOCBEHHOM MCHEPKMEHTE MPETEH3UI KIIMCHTOB.

N3 xaknX HCTOYHUKOB YepHaeT MOTpeOUTeNb yCIyT oTess nHdopmaiuo oo
OKHUJIAEMOM KadecTBe oOcCiyxkuBaHus? B yem cyTh oOpraHu3annoOHHOM
KYJbTYpPbI OTENS?

Bomnpocsl k 3k3ameny

Kiaccuueckast (aIMUHUCTpATUBHAA ) IIKOJIA YIIPABICHHUSL.

VYrpaBieHUeCcKre pelIeHUs 1 €ro 0COOSHHOCTH Ha MPEANPUATHIX CEpBHCa.

IIIxona yenoBeYeCKUX OTHOIICHUN U MOBCACHUYCCKUX HAYK.

.HI/II[ep U MCHCJIKCP: OTIIMYUTCIIBHBIC YCPThI, IMHAMHKA ITOBCACHM:.

KonmuuecTBeHnHas IIKosa MCHCI)KMCHTA.

Krnaccudukanus ynpaBieHU€CKUX PELICHHI.
IToHATHE U CYIIHOCTH MEHEIKMEHTA.

MotuBanus kKak GyHKIHS MEHEIKMEHTA.

OcobenHocTy (GyHKIMI MEHEIPKMEHTa Ha TIPEANPHUATUIX CEPBUCA.
MeToabl U CTUIINA YIPABJICHHUS.

JlepeBo 1ienen CepBUCHONW OpTraHU3alHY.
IIpouiecc u MeTOIbl IPUHATHUS PEIICHUN Ha TPEANPUATHSIX CEPBUCA.
Menemxep 1 ero poJid.

Bunasr Mmene pKMeEHTA.

[Tonsartue neneit u 3aj1a4 CEPBUCHOTO MPEANPHUSITHS.

KoHnTposnb u hyHKIIMH MEHEIKMEHTa

TpaI[I/IHI/IOHHBIC KOHICIIIHWH JINACPCTBA.

CYH_[HOCTB, OCHOBHBIC JICMCHTBI U BUbI PHUCKA.

HpOIICCC MEXKJIMYHOCTHOM KOMMYHHUKAIIMHU Ha MPCANPHUATHAX CCPBUCA.

CYI]_IHOCTB, OCHOBHBIC JICMCHTBI U BUAbI AHTUKPU3HUCHOI'O YIIPABJIICHUS.

@akTOphl OPraHU3aLMOHHOM KYJIBTYPbI Ha IPEANPUATUAX CEPBUCA.
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22.
23.
24.
25.

26.
27.
28.

29.
30.

DyHKIMN YIIPABICHUS] OPTAHU3AIUCH.

CucTeMHBIN TOAX0J B MEHEI)KMEHTE.

MotuBauus ¥ CTUMYJIMPOBAHUE HA MPEANPUSITUIX CEPBUCA.

OcHoOBHBIE TIPUYHHBI U (PAKTOPHI MPEATPUHUMATEIBCKUX PHUCKOB B cdepe
cepBuca.

Mruccus opranu3amuu.

YnpasneHne puckaMy Ha IPEANPUATUSAX CEPBUCA.

CoumanbHO — SKOHOMHYECKAs CYUIHOCTb, MPUHIUIIBI MApKETUHIra, LEIU U
3a7a4u.

[TonsiTue, GyHKIMHU U CTPYKTYpa KaHAJIOB TOBAPOABUKECHHUSI.

DYHKIIUY MapKETUHTA KaK OCHOBBI M3yUCHUS TPEOOBAHUI MOTPEOUTEIIS.

[TpumepHbIe BapuaHThI IEPBON KOHTPOJIBHON pabOTHI:
Bapuant Ne2.

Ha npumMepe KOHKpeTHOT0 MpeANnpUsATUS TOCTUHUYHOTO OM3HECa OMHUCATh:
1. bBponupoBanme. Croenuaau3upoBaHHbIE CHUCTEMBl  OpOHHPOBAHUS,
UCIIOJIb3yeMbIe B TOCTUHHUIIE.
2. TexuHonorus paboThI cIyObI MPUEMa U pa3MeIICHUSI.
KonTakTHas 30Ha 1 €€ XapaKTEepUCTUKH.
XKunas yacTb TOCTUHUIIBI U €€ 00CITy )KUBaHHE.
ObecrnieueHne rocreit MUTAaHUEM.
JlononHuTeNbHBIE yeIyrd. [ OCTHHUYHAS aHUMAaIIKS.
Obecnieuenrie 0€30MaCHOCTH TOCTUHUYHBIX YCITYT.

NSk Ww

HH(I)OpMaIII/IH CO6I/Ipa€TC$I Ha OCHOBC OTKpPBLITBIX JAaHHLIX, 4 TAK)KC Ha OCHOBC
MaTCpUAIOB, ITIOJIYYCHHBIX ITPH IMIPOXOXKACHUHN ITPAKTUKH.

[TpumepHbIe BApUAHThI BTOPO KOHTPOJIBHOU PaOOTHI:

Bapuant Nel

3ananue 1
N3BectHa cnenyromas uagopmaius o npogaxax 10 Beayluux rocTUHUIL
peruoHa (cM. JaHHbIe HIKE). Onpenenure;
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1) cTeneHb MOHOIOJIU3AIINY;
2) cTeneHb KOHIICHTPAIUH;
3) U3MEHEHHE ATUX IMOKa3aTeJeH MoCie CIUIHUSA 6-i U 7-i TOCTUHHII.

I'octranIa O0Bem npogax, MITH JCH. €/1.
1 120
2 100
3 89
4 45
5 68
6 211
7 340
8 35
9 79
10 114
3aganue 2

['ocTuHUYHOE Tpennpusithe, paspadaThiBasi MApKETHHTOBYIO CTpPATErHIo,
COCPENOTOYWIO YCUJIUSA Ha CIEAYIOLNX HAIIPABICHUSIX;

1) co3maHue BHICOKOKaU€CTBEHHOI'0 KOHKYPEHTOCIIOCOOHOTO MPOYKTa;

2) mpoBeAeHUE peKuMa SKOHOMHH U pecypcocOeperaroiie moJIuTHKHY,

3) ucnons3zoBanue aoctmkennit HTII mist cHukeHust ce0ecTOMMOCTH YCIIyT;

4) NoBBILIEHUE KaY€CTBA 00CITYy )KUBAHUS;

5) mpoBejaeHUE BBHICTABOK, peKIaMHOM KoMmmnaHuu U PR-akmuit.

Kakune HanpaBieHHs 1 HHCTPYMEHTHI CTPATErMM KOMILIEKCAa MAPKETHUHTa
OyIlyT 3aJIeiCTBOBAHbI B TOCTUHUIIE?

3amanue 3

W3 mpemioKeHHOTo CIUcKa BRIOSPUTE JIFOOYIO Mapy TOBapOB M YCIYT U Ha
KOHKPETHOM TIpUMEpe TNPOaHATU3UPYUTE BCE DJIEMEHTHI MapKETUHTOBOTO
KOMITJIEKCA C TOYKH 3PEHUS TTPOU3BOIUTEIIS:
*IKCKypCHUS JUIsl KITUEHTOB TOCTUHUITHI + JOTOKATATIOT;
*TOCTUHUYHBIE YCIYTM + MaxpoBBIM XallaT C SMOJIEMON OTes;
*yciayru puTHEC — reHTpa = cra — KypopT

3aganue 4
Konkypenrtnsie npenmyiectsa «Mpuc Konrpecc — orens»

Cromnuneiii  «HMpuc Konrpecc — orenb», moctpoeHHslt B 1991r., ognum w3
nepBeix B Poccum cranm paborarh 1O 3amajJHbIM CTaHJIapTaMm, SBISAACH Ha
MIPOTSIKEHNN MHOTHX JIET YaCThIO N3BECTHBIX MEKIYHAPOIHBIX LIEMOYEK.

Hauunas ¢ 1997r. otenb cTan TepsATh CBOM MO3ULIUU: MTpou3oiien 1edonT, B
LHEeHTpe MOCKBBI MOSIBUJIMCH HOBBIE YETBIPEX — U IISTU3BE310YHBIE NOCTUHULIBI,
KOTOpBIE OTTSIHYJIM Ha ce0s 4acTh KIMEHTOB, B pe3yibTaTe CHU3WIACH 3arpy3Ka: B
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2001r. ona cocraBmsia Bcero 22%. HoBas KoHIEnuusi KOHTpECC — OTES,
MIPEII0KEHHAs] KOHCAITHHIOBOM KOMITAHMEN, OKa3aJlach Kak Hellb3s Kerath. C Tex
nop, «HWpuc» HMEHHO Tak M TO3ULUOHUPYET ce0si Ha MOCKOBCKOM H
MEXIYHapOJAHOM pbIHKaX. YTOOB MOMYEPKHYTh 3TO, B Ha3BaHHUE Jaxe ObLIO
BHECEHO CIJIOBO «KOHrpecc» Kpome Toro, yBenmdeH HaOOp NpenoCTaBIIs€MbIX
yCIIyT, IPEJIOAKEHBI HOBbIE CTaHIAPThl KadecTBa, «COPT — MPOEKT» MPOJ0IKAET
3Ty JuHuto. [lepcoHan orenst ocrancs npakTUdeckd npexHuM. CoOCTBEHHUK
MOJCYMTal  MOpUOBLIb, KOTOPYIO TMPUHOCWIA  YIPaBJISAIONMIAs  KOMITaHHUS,
HEJOCTAaTOYHOU U PEUINI, YTO MOXKET IMONPOOOBaTh YIPABISAThH CaM.

OCHOBY KIIMEHTCKOW 0a3bl COCTABJISIIOT KOPIOPATUBHBIE KIMEHTHI — OKOJIO
70%. OnHM nOpoBOAST B TOCTHHHIIE OpuU(HUHTH, CEMUHApBI, OO0yyaroIue
MIPOrpaMMbl, KOHTPECCHI, BHICTABKHU. .. BTOpas HuIlIa — MHAUBUyaJIbHbIE KIIMEHTHI.
Tpetbst — 30 — 40% (B 3aBUCUMOCTHU OT C€30HA) — 3TO OPraHU30BAHHBIE TYPHUCTHI,
KOTOpbIE MPUE3KAIT NOCMOTpeTh MockBy. Crnenuaiu3upyercs TOCTUHULIA U Ha
npueme 3apyOeKHbIX CIIOPTCMEHOB. DTO Tpaaulus co BpemeH «Codurensy», Koraa
B TOCTUHUIE MPUHUMAIU TOHIIUMKOB «Dopmyinbl — 1», «(hyTOOIBHBIE KOMaH[bI
«Mapcenb»,»Pean Manpun» u ap. Ceiiuac B oTesie€ TOCTOSHHO OCTaHABJIMBAIOTCS
0ackeT00JIbHbIE, BOJIEHOOIbHBIE KOMAaHbl, IUIABIBI U (DEXTOBAIBIIMKHY.

Exemecsuno B «Mpuc Konrpecc — orene» npoxomar 20 — 25 KOHIPECCHBIX
MEpONpPUATHNA. Y JAJIEHHOE NOJIO)KEHUE TOCTUHUIBI OT LeHTpa ropoaa Ha 50%
MOXHO OILIEHUTh KaK MHUHYC, HO TOCTHMHHUIIAa OOpartwia ero B Iuiroc. MHorue
KOMITAaHWH 3aHHTEPECOBaHbI, YTOObI MX COTPYIHHUKHU IPU MHPOBEIECHUU TEX WIH
WHBIX MEPOIPUATHI OKa3aINCh B CTIOKOWMHONW OOCTAaHOBKE, B HEKOTOPOU H3OJISIIHH
OT FOpOJICKUX co0a3HoB. [ifoc - 1 B GIM30CTH K a3pOTOPTY.

Jlpyrue KOHKYpPEHTHbIE NpeuMyllecTBa oOecrneunBaeT HHEOpacTpyKTypa
orensi. OH quBepcUULIUPYET CBOM YCIYTH, IIpeajaraeT pa3Hbie Mo CTOMMOCTU U
HaOoOpy yciyr makeTwl. Jnsi mpoBeAeHHs JENOBBIX BCTpPEY OTEIb pacrojaraer
TpaHchopMupyeMbIM KoHPepeHil - 3aioM Ha 300 mocalo4HbIX MECT, KOTOPBIi
paanoUIMpOBaH, C CUCTEMOW CHUHXPOHHOTO IMEPEBOJAA, 3BYKOBBIM, CBETOBBIM
o0opyoBaHMEM M XOpowuM 3KpaHoM. [Ipu >kemaHuM MOXHO 0O€CHeunuTh
pasnenbHyr0 paboTy cekiuil - B orene 12 3amoB pa3HOW BMECTUMOCTH,
o0OpyOBaHHBIX  (QuuI  —  YapTamMu, OBEpXeJaMH, KHUHONPOEKTOPaMH,
TEJIEeBU30paMH, BUIAEOMArHUTO(HOHAMMU.

Ectb u GecrutatHas aBTocTosiHka. Buenpsiercst Wi-Fi- Texnonorus, kotopas
oOecrnieunBaet 6ecnpoBOHOM 1ocTyn B MIHTEpHET. ['0CTh MOXKET MOTYyUUTh K HEMY
JIOCTYT B JIFOOOW TOYKE PEKpEaMOHHOM 30HBI U KOH(EpeHIr - 3a1a. [ oCTHHUYIHBIN
KOMIUIEKC ~ BKJIIOYaeT 45- KBapTUpPHBIM KWJIOM JOM €  JIBYX, Tpex
YETHIPEXKOMHATHBIMA KBapTHPaMU, B KaXJOW — IMOJHOCTBIO 00OpYyIOBaHHAS
KyXHs. 371eCh MOXXHO XKUTh U cojepxaTh odpuc. Kpome Toro psmom c orenem
OTKPBIT pa3BIEKaTENbHbBIN LIEHTP C KUHOTEAaTpOM U OOyJIHHroM. OTelb 3aKIII0UunI
C LEHTPOM JOrOBOP O COTPYAHUYECTBE, M Yy TIOCTEH MOSBHIACH BO3MOKHOCTH
MOCEIIATh €ro MO CHEIUATbHBIM TapuaM.
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['MaBHBIMU KOHKYpPEHTaMH OTefisl sBIsSitoTcS «HoBOTEnbY», pacmnonoXeHHbII
psanom, «Xomuaein Uuny, «Aspocrapy, «Onumnuk IlenTa, «3010TO€ KOIBIO» -
BCE T'OCTHUHUIIBI, KOTOPBIC 3aHUMAIOT TY K€ HUITY.

Octpo omrymaercss KOHKypeHTHas OopbOa. OO0 3TOM MOXKHO CYIUTH IIO
KOJIMYECTBY HEpEaTN30BaHHBIX oOpamieHuil. M3 martu — cemu oOpaTHBIIMXCS B
OTeJIb KJIWEHTOB MNpUXOAAT JBa. [lojydaeTcs, dYTO OCTAJIbHBIC YXOMAT K
KOHKypeHTaM. 3HauuT TaM I[peIJoKEeHHe Jydiie — II0 CTOMMOCTH,
MECTOIIOJI0XKEHHUI0, Ha00PY yciayr. KoHKypeHIns 04eHb KecTKasl.

KakoBa crparerus u taktuka «Mpuc Konrpecc — otensin? Kro sBusercs
OCHOBHBIMU KIIMEHTaMHd JAaHHOW TOCTUHUIBI? KakuMu KOHKYpPEHTHBIMHU
npeumytectBamu oodsanaer «Mpuc Konrpecc- orenb»? KTo sBIIsSIETCS OCHOBHBIMU
KOHKYPEHTaMU JaHHOW TOCTUHUIIBI U TToueMy?

IIpuMepHBIE TPAKTUKO-OPUEHTUPOBAHHBIE 3aIaHNS

Tema 1: ConmraabrHO-D9KOHOMUYECKUE OCHOBEI MAapKETHUHTA.

MapxkeTuHroBas cpenia npeanpusatus cepol cepprca
SAJTAHUE 1

1. [ToArOTOBUTH MUCBMEHHOE COOOIIEHHE 00 OJJHOM M3 JIMJIEPOB CEPBUCHOTO
ousneca JleHuHrpajackoi o0OnacTu, B ACSATEIHHOCTH KOTOPOrO OTYETIMBO BHJIHA
MapKkeTuHronasi opueHTanusi. CooOIIeHre JOIKHO COCTOATh U3 pealibHbIX (PaKTOB
1 UX KOMMEHTAapHEB, a HE U3 YMO3PUTEIbHBIX OLEHOK U 3aKJIFOUEHUH, Yalle BCETO
HE SBISIIOIIMXCA pe3ylbTaTOM IIIyOOKOro aHanau3a (AKToB M COOBITHIA.
PesynbTaThl paboThl IPEICTaBUTh B (pOpMeE JOKIa/1a Ha ayAUTOPHOM 3aHSATUU

[Ipumeuanue: 17151 BBIMOJIHEHUS 3aaHUsl HEOOXOJHMM JOCTYIl K KOMIBIOTEPY
C BBIXOJIOM B HHTEPHET.
SAJIAHUWE 2

1. Ilo mHeHuro 3xoHOMHCTAa MuntoHa @puIMIHA, KHEMHOTO CYIIECTBYET
TEHJEHUUH, KOTOPbIE CIIOCOOHBI OCHOBATEIBHO MOJOPBaTh CAMUA OCHOBBI HAIIETO
CBOOOJHOTO MUpPA, U OJJHA U3 HUX — MPUHATUE KOPIOPATUBHBIMU JTOJKHOCTHBIMH
JULIAMHM COLMAIBHOW OTBETCTBEHHOCTH, HWHOM, HEXEIU OTBETCTBEHHOCTH 34
MOJIyYEHHE KaK MOYXHO OOJIBIIEr0 KOJUYECTBA AEHET ISl CBOMX aKIIHOHEPOBY.

CormacHel 11 Bbl C 3TUM YyTBepxkaeHMEM? KakoBbl JOCTOMHCTBA U
HEJOCTaTKH  COLUAIbHO-3TUYHOrO  MapkeruHra?  CpaBHUTE  KOHLEILHUIO
MapKETHUHIa C KOHLENIMENH COLMAIbHO-3TUYHOIO MapKeTHHra. J[oJKHBI JId, 1O
BallleMy MHEHMIO, NpeJnpUHUMaTeIn B cdepe cepBUca MNPHUAECPKUBATHCS
KOHLIETIIIUYA COIMAIbHOATHYHOr0 Mapketunra? OtBer oOocHyiite. [lpueaute
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MPUMEPHI MAPKETUHTOBBIX AEHCTBUIA CEPBUCHBIX MPEANPUITUNA, KOTOPBIE, KAK BaM
Ka)KeTCsl, COLUANIbHBI MO cBOe cyTu. [IpuBenure mpumMepsl MOIIEHHUYECKUX (MU
IrpaHUYAINX C MOIICHHUYECKUMH) UMHUTAIUN COLMATIbHO-3TUYHOTO MApPKETUHTA.
Kak MOXHO OTIWYNTH, Kakue W3 (GUPM SBISIOTCS COIMAIBHBIMH IO CBOCH CyTH,
KaKue — JINIIb UX UMUTAIuen?

Tema 2: CucremMa MapKeTMHIOBOM HHpoOpMauud. MapKeTUHTOBbIE

MCCIJIEIOBAHMSI U UX BIMSHUE Ha OPraHU3alMIO MPOLecca CepBUCa.
SAJIAHUE 1

Pazpaboraiite ankery (He MeHee 20 BONPOCOB) U MPOBEIUTE OIMPOC
CTYJICHTOB TPYIIbI Ui BBISIBICHUS TMOTPEOUTENBCKUX MPEANOYTCHUNA, YYeT
KOTOPBIX TMOMOXET B OpraHU3alMy IMpolecca CepBHCAa Ha Npeanpuaruu (1o
BbIOOpY). JlaiiTe moOsICHEHHE: KaK TMOBIMSIOT PE3yJIbTaThl MapKETHHTOBOTO
UCCIIEIOBaHMSI Ha OpraHU3aIMIo Mpollecca CepBUca Ha MPEAPHUITHH.

Tema  3: CerMeHTHUpOBaHME W BBIOOp  IIEJEBBIX PBIHKOB.
[TozurmonupoBanue u auddepeHnuanis CEpBUCHBIX yCIYyT
SAJJAHUE 1

[Ipodeccop mapkeTuHra TPOBOAMI OTMYCK B KaueCTBE KOHCYJIbTAHTA
JTUPEKTOpa TOCTUHUITHI HAa OMHOM M3 KypopToB. OMHAXIBI, KOT/1a OH OBLT B orce
IJIABHOTO MEHEKepa, TOT MOKa3al eMy MeIyl MadyKy MHCeM C Kalobamu
KJIMEHTOB, Ha KOTOPHIE HAJI0 ObUIO OTBETUTh. MEHEKEp 3asiBWII, UTO €My KpaiHe
HEIMPHUATHO OTBEYATh HA MHUCHhMa-KaJI00bl, YTO ITO M3JHUIIHSISA TpaTa BPEMEHH, TaK
Kak OH OyJIeT yJIOBJIETBOpPEH, €ciu 5 % U3 3TUX MPUE3KUX OMATh BEPHETCS B
roctuHuiy. Torma mpodeccop B3sUI CTONKY MHCEM H CKazal: «S o Hux
1mo3a0ouychy». YX0ms, 3aMeTwiI: «Sl momMory BamM BEpPHYTHh JTHUX KJIHEHTOB. B
CIIEyIoIeM Cce30He OOJIBIIMHCTBO W3 HUX MpueAyT K BaM. bomee Toro,
MMOCOBETYIOT 3TO C/EJIaTh CBOUM JIPY3bsIM U 3HAKOMBIMY». [Ipodeccop BeTpeTuics ¢
BaMH ¥ TIOTIPOCKIT TIOTyMaTh O CJIIOKHUBIIEHCS CUTyaIluu U MyTAX ee pemeHus. Yto
OBl BBl €My ITOCOBETOBAIIN?

3AJJAHUE 2

Bribepute kpynmHYyO CcepBUCHYIO (upMy U OOBICHUTE, Kak ee
MapKETUHTOBBIC TPEIJIOKEHUSI COOTBETCTBYIOT TOTPEOHOCTSIM IIEJIEBOTO PBIHKA.
Jis  aHanmM3a  UCMONB3YyHTE  pEKIaMHbIE  MaTepuainbl, MyOJIMKalud B
MEePUOTNICCKUX U3JIAHUSX, JIMYHBIN OIBIT, a TAK)Ke HHPOPMAIIUIO, TIOTYUYESHHYIO U3
JIPYTUX UCTOYHUKOB.

[Ipumeyanue: 17151 BBIMOTHEHUS 3aaHUsT HEOOXOJMM JOCTYIl K KOMIBIOTEPY
C BBIXOJIOM B UHTEPHET.

Tema 4: Komruiekc mMapkeTHHTa Kak OCHOBA BbIOOpa peCypcoB M CPEICTB
cepBuca
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3AJIAHME 1

PykoBoauTens ¢pupmbl, B KOTOpOil Bbl paboTaeTe, MOMPOCUI Bac caeiaTh

JOKJTa]T
nepesl COTPYJHUKaMH O TMPUHIUIAX, OpTraHW3allik, OCOOCHHOCTAX W
BO3MOXKHOCTSIX ~ HCIIOJIb30BAaHUS  BEPTUKAJIBHBIX  MAapKCTHHIOBBIX  CHCTEM.
[IpuBenuTe aHaTUM3 HEIOCTATKOB TPEX OCHOBHBIX BHJOB BEPTHKAIBHBIX
MapPKETHHTOBBIX CHCTEM:
KOPIIOPATUBHBIX, JJOTOBOPHBIX U YIPABIISEMBIX.

SAJAHUE 2

1. IlpencTaBuTeNn OTHOM W3 KPYIHBIX CEPBUCHBIX (PHPM IPHUXOJIAT B BaIle
y4eOHOe 3aBeJICHUE C IEIbI0 0TOOpa KaHIUAATOB Ha JIOJPKHOCTh CICIIHAIUCTA I10
MapkeTuHTy. [IMCBMEHHO IMOJATOTOBBTE IpE3CHTAIMI0 (pe3toMe) cebsi, MmoI00HO
TOMY, KaK ObI BBI JICJIAJIA MTPE3SHTAIHIO TPoaykTa. Kakue Bo3pakeHHUss MOTYT OBITh
BBIJIBUHYTHI MTPOTUB Baield KaHauaatypbl? Uto BeI Oyjaere nenarb, 4TOOBI CHATH
OTH BO3paXEHUs B IMporecce cobecenoanms? Kakue mnpuemMbl 3aBepIIcHUS
cobeceToBaHUS BbI MOTJIM ObI MCITOJIB30BaTh, YTOOBI MOJIYYUTh MPHUIJIANICHUE Ha
padoty?

Tema 5: IlmanupoBaHue, OpraHu3anusi U KOHTPOJb MApPKETHHTA. YUET

TpeOOBAHMI MOTPEOUTENS B IPOLIECCE OPTAHU3ALMU CEPBUCA.

SAJJAHUE 1

Bac Tosbko 4TO npuHsUIA Ha padOTy B HEOOJIBIIYIO CEPBUCHYIO (hrupMy. Bbi
HE UMEETE OMbITa padOThl U XOTUTE MPOJAEMOHCTPUPOBATH JUPEKTOPY CBOH 3HAHMS
B 00JIaCTH MapKETUHIOBOrO TUIAHUPOBaHUA. 3 pa3roBopoB KOJIJIET BaM U3BECTHO,
YTO JUPEKTOpP (PUPMBI CUUTAET CTPATErMUECKOe MapKETMHIOBOE IJIaHHUPOBaHHE
HEJOCTAaTOYHO 3(PPEKTUBHBIM METOJIOM YNpPaBICHHUS HEOOIBIINMU KOMITAHUAMHU H
IIPEANIOYNTACT JEUCTBOBATh 110 CUTYALlMM, OIUPAsCh B OCHOBHOM HAa MHTYHULHIO.
Ber TBepmo pemmnu ero mnepeyOenuth. Hammmmrte cioykeOHyI0 3amucky 00
UCIIOJIb30BaHUU CTPATETHYECKOT0 MApKETHUHIOBOIO IUIAHUPOBAHMS B HEOOJIBIINUX
CEPBUCHBIX IPEANPUATHUSAX.

Kpurepun oueHku:

[TonHOTa OTBETA HA BOIIPOCHI 3aaHUS

Brnagenne nmpodeccnoHanbHOM TEPMUHOIOTHEH

Hcnonb3oBanne (PakTHUECKOTO0 Marepuana IO JeATEIbHOCTH CEPBUCHBIX
OpraHu3aIun

IIxana oeHuBaHUs 3aJaHUA:

O Onenka «oriauyHo» (85-100) BeIcTaBisieTcs B Ciiydae IOJHOTO
COOTBETCTBHS KPUTEPHUAM OLICHUBAHMS;

O Onenka «xopomo» (70-84) BbICTaBISE€TCS B cllydae HEAOCTATOUYHO
MTOJTHOTO COOTBETCTBUSI KPUTEPHUSIM OLICHUBAHMUS;
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O Ouenka «yaoBieTBOpUTEIbHO» (55-69) BbIcTaBiseTcs B Ciyyae JIHIIb
YaCTUYHOTO COOTBETCTBUS KPUTEPHUSIM OLICHUBAHMUS;

O Ouenka «ueyaoBieTBoputenbHO» (0-54) BbicTaBisieTcss B cilydae He
COOTBETCTBHUSI KPUTEPHUSIM OLICHUBAHUSI.

KENC-3ATAYU

[Tpunnun [TapeTo.MeTo bl TpUHATHS pellIeHHH B cepe cepBuca
Cpenu cnocoOOB TMPUHSTUS YIPABICHUECKUX PEIICHUN BBIIEIACTCS
«apuniun Ilapero». CyTe npuHnMNa, cHOPMYJIHUPOBAHHOTO HUTATBIHCKUM
skoHoMuctoM Bunbsppeno Ilapero, 3akmrouaercs B TOM, YTO BHYTPU JTaHHOU
KaKoOW-TMOO0 Tpynmbl WIM MHOXECTBa TPYNN OTACJIbHBIE Majble €€ YacTH
OOHapy>KMBAIOT HAMHOTO OOJBIIYI0 3HAYUMOCTh, Y€M 3TO COOTBETCTBYET HX
yAenbHOMY Becy B rpyiie. Hanpumep:
- 20% xmuenToB (ToBapoB) narot 80% 000poTa Wi NpuokLIH;
- 80% ximenToB (ToBapoB) nmpuHOCAT 20% 060poTa Wiv MPUOBLIH;
- 20% omubok o0ycinoBnuBaoT 80% noTeps;
- 80% omubok o0ycinoBnuBaoT 20% noTeps;
- 20% ucxoaHbIX NPOoAYKTOB onpeneistoT 80% CTOMMOCTH TOTOBOTO
1763 (15 EH
- 80% ucXoaHBIX POAYKTOB onpeaenaoT 20% CTOMMOCTH TOTOBOIO
U3JIEIIHS.
[ToaTomy B cBsi3u ¢ nmpuHIMnoMm Ilapero otmeuaror coorBeTcTBUE «80:20%.
B mpomecce pabotel meHemxkepa 3a mepBeie 20% pacxoayeMoro BpEMEHH
JOCTUTAeTCs
80% pesynbTaToB, octaibHble 80% 3aTpadyeHHOro BpeMeHu mnpuHocsaT 20%
obmrero urora. CienoBaTenbHO, MEHEIDKEPY HE I1e7Ieco00pa3Ho OpaThbesi cCHadama
3a camble Jérkue aena. HeoOxonuMo mnpucTynaTe K PELIEHHIO BOIPOCOB,
co00pa3ysch C UX 3HAYCHHUEM.
Bormpocst 11t paboThl ¢ Kericom
1. Kakyio mpakTHUeCKyl TO0JIb3y MOXKHO H3BJIEUb W3 3HAHUS MPUHIIUINA
[TapeTo?
2. Bo Bcex o ciaydasx JeUCTBYET 3TOT NPUHLINI?
3. Kakue emi€ BbIBOJIbI JUIsl MPAKTUYECKOU pabOThI POCCUNUCKOTO MEHEKepa
MOKHO CJIeNIaTh, UCTIONB3Ys npuHIHN [lapeTo? OO60CHYHTE CBOM MPETOKEHUS.
4. IIpuBenute mnpuMepbl AeiicTBus 3akoHa [lapero W3 Baliero JUYHOTO
OTIBITA.

[TonHpIi KOMIUIEKT 3aJaHWil W 93TanoB (OpMUPOBAHUS KOMIIETEHIIUU
npencTraBicH B @OHAE OLICHOYHBIX U METOAUYECKUX MATEPUAIIOB ISl IIPOBEICHUS

34



MPOMEKYTOUHON aTTecTallud OOyYaroUIUXcs MO JUCIUIUIMHE, O(OpPMIICHHBIN
OTAEJIBHBIM JIOKYMEHTOM, npeacTaBiieH B [Ipunoxenun 1.

8. IlepedyeHb OCHOBHOM, TONOJHUTEILHON YUEOHO! JTUTEPATYPBI, PECYPCOB
MH(GOPMaAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu « UHTepHEeT», HeOOXOIUMBIX AJIs
OCBOEHUS TUCIUIUIMHBI (MOTYJISI)

a) OCHOBHasl JIUTEpaTypa:

1)KynmubanoBa B. B. MapkeTunr B cepBuce : y4eOHUK U MPAKTHKYM JUISI
akagemuyeckoro OakanaBpuara / B. B. KynubanoBa. — MockBa : M3gaTenbcTBO
Opaiit, 2019. — 259 c. — (bakanaBp. Axagemudeckuii kypc). — ISBN 978-
59916-8765-2. — Texkcr : anekrpoHHbd / DBC IOpaiir [caiit]. — URL:

http://biblio-online.ru/bcode/434101
2)Ckobkun C. C. MapkeTuHr ¥ MNpoAaXh B TOCTUHUYHOM OH3HeEce :

yueonuk aisa By30B / C. C. CkoOkuH. — 2-€¢ u31., ucrhp. u jgon. — MockBa :
NznatensctBo KOpaiit, 2020. — 197 ¢. — (Briciiee obpazoanue). — ISBN 9785-
534-07356-0. — Tekcr : anektponnbii // DbC IOpaiit [caiit]. — URL:

http://biblio-online.ru/bcode/453850
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3)KntoueBckasld. C. MapKeTUHI TOCTUHUYHOTO NpEanpusitus : yueo.
nocobue / U.C. KimroueBckass. — Mocksa : MIHDOPA-M, 2019. — 236 ¢c. —
(Briciiee oOpa3oBaHue: bakanaBpuar). —
www.dx.doi.org/textbook 5cf774c423d447.35162144. - ISBN 978-5-16-0144276.
- Tekcr : anexktponnbiid. - URL: https://znanium.com/catalog/product/982200 ). —
PexxuMm noctyma: 1o moJmucke.

4) Xne6osuu JI.1. Cdepa yciyr: MapKeTHHT : yuyeOHOe mocobue / XaeOoBruY
JI.1. — Mockaa : KnoPyc, 2020. — 235 ¢. — ISBN 978-5-390-00301-5. — URL.:
https://book.ru/book/937050

5)baymrapren JI. B. MapkeTHHT TOCTUHHYHOTO MPEANPUATHUS : TPAKTUKYM /
JI.B. baymrapren. — M. : By3osckuii yueOnuk: UHOPA-M, 2019. — 216 c. -
ISBN  978-5-9558-0425-5. -  Tekcr : onektponHbii. -  URL:
https://znanium.com/catalog/product/1010033 . — Pexxum gocTtyma: mo nojmnucke.

6) [Tumynos B. M. MeHemkMeHT B cepBUCe U TypusMe : yued. mocodue /
B.M. I[IumynoB. — 3-e u3n., nepepad. u gon. — Mocksa : UTHOPA-M, 2019. —
284 C. — (Bricmee oOpa3oBaHue: bakanaBpuar). —
www.dx.doi.org/10.12737/24346. - ISBN 978-5-16-012517-6. - Texkcr
anekTpoHHbI. - URL: https://znanium.com/catalog/product/1004410 — Pexum
J0CTYyTIA: TIO MOJIITUCKE.

7)I'ocTUHUYHBIA MeHEKMEHT: yueOHoe mocooue / denmynun A.A., non
pen., Ckabeesa JI.W., Jlyxosuas JI.JI., CraxoBa JI.B. — Mockga :KunoPyc, 2021.
— 426 c. — ISBN 978-5-406-05123-8. — URL: https://book.ru/book/937058

8)UynnoBckuii A.Jl. MeHe)KMEHT B TypuU3ME U TOCTUHUYHOM XO3SMCTBE :
yuebnuk / Yynnosckuit A.Jl., ’KykoBa M.A. — Mockaa : KnoPyc, 2020. — 319 c.
— (ObakamaBpuar). —  ISBN 978-5-406-07359-9. —

URL: https://book.ru/book/932088

0) TONOJIHUTENIbHAS JTUTEpaTypa:

1) Bockonosuu, H.A. MapkeTunr Typuctckux ycnyr : yueOHuk / H.A.
BockonoBuu. - 2-e u3f., nepepad. u gom. - Mocksa :FOuurtu-/lana, 2015. - 207 c. :
TabJ1., cxemsl - ISBN 978-5-238-01519-4 ; To ke [DnexkTponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=114712

2)Kotnep, ®. MapkeTuHI: TOCTENPUUMCTBO, TypusM : ydeOHuk / .
Kotnep, boy»n JIxon, Meiiken3 JIxeitmc. - 4-e w3, mepepab. U Jom. -
Mockgsa :FOnutu-/lana, 2015. - 1071 c. : Tabmn., rpad., w1, cxemsl - (3apyOexKHBIi
y4eOHUK). - bubmuorp. B kH. - ISBN 978-5-238-01263-6 ; To ke [DIeKTpOHHBIM
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=114713

B) pecypchl cetu « THTepHET»:
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1. LenrpanbHblii opuumanbHbeii noptan Poccuiickoit @epepauun —
cailt «O¢unmansaas Poccusy, pa3MenieHHsblil o ajgpecy http://gov.ru.
2. MunucrepctBo oOpa3zoBanus U Hayku Poccuiickoin @enepanmu
[DnexkTpoHHbIit pecypc] — Pexxum noctyna: http://mon.gov.ru/;
3. Hayunas mnenmarormyeckas OubIuoTexa um. K.
YmuHCcKOro
[DnexTponHbIi pecypc] — Pexxum gocrymna: http:/www.gnpbu.ru;
4.  Poccuiickast rocyiapcTBeHHas OMOIMOTEKa [ DNEKTPOHHBIN pecypc]
— Pexxum nocrtyna: http:// www.rsl.ru;

5.  www.evartistru — 3JeKTpoHHas  OuOnmoreka  (akyibTeTa
x)ypHamuctuku MI'Y um. M.B. JloMmoHOCOBa;

6. OOpa3zoBaresbHbIC pecypcel  cetn HHTEpHET

http://book.kbsu.ru;

http://koob.ru; http://ihtik.lib.ru; http://elibrary.ru;
7. ®enepanbubiii mopran «Poccuiickoe oopazoBanue» www.edu.ru;
8. OobpazoBarenbHble pecypcebl cetu MaTepHEeT http:// book.kbsu.ru;
9. bubnuoteka ['ymep (rymanuTapHasie Hayku) http:// www.gumer.info/;
10. HanmonanbHas 251eKTpoHHas ononuoreka http://H36.pd/for-individuals/;
11. HOb «Kubepnenunkay http://cyberleninka.ru/;
12. CnpaBo4HO-UH(OPMAIIMOHHBIN TOPTAT WWW.gramota.ru;
13. Dnexrponnas oubnuoreka Poccuiickoil rocyiapcTBeHHON OMOINOTEKH
(PT'B) http://elibrary.rsl.ru/;
14. DOnexrponHas OubanoTeka yueOHUKOB http://studentam.net/;
15. http://www.erudition.ru/referat/printref/id. 25504 1.html
(Poccutiickas DnextponHas bubnuoreka « pyaur»);

9. Metoauueckue ykazaHus JJis 00y4aromuXcsi 0 OCBOCHUIO JTUCHUILIUHBI(MOTYJIS)

CamMocTosiTenbHast MOATOTOBKA OOYYAOIIUXCSI TPOBOJIUTCS AJIs YIiTyOneHus
Y 3aKpEIUIeHHs] 3HaHWUM, MMOJTYYEHHBIX HA JICKIUSAX U APYIHMX BUAAX 3aHATUH, I
BBIPA0OOTKH HAaBBIKOB CAMOCTOSITEIBHOTO MPUMEHEHUS HOBBIX, JOIMOJHHUTEIbHBIX
3HAHWM U MMOATOTOBKH K MPEICTOSIINM YUYEOHBIM 3aHATHAM, 3a4ETY.

BaxxHbIM  yCIIOBHEM  YCHEIIHOIO W3Y4Y€HUs AUCHUIUIMHBI  SIBISETCA
nocemeHue gexuil. Ilox nmocemenuem noapazymeBaercss He opma MAaCCUBHOTO
INPUCYTCTBHS, @ aKTUBHAs paboTa 1Mo M3y4eHHIO HOBOro Marepuana. [loaroroska k
JIEKIMOHHBIM 3aHATHUSM BKJIIOYAaeT B ce0sl aHaJIM3 IMpeajaraeMbIX Uil U3y4YeHMs
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BOIIPOCOB, M3yYEHHE HOPMATHUBHBIX HCTOYHHUKOB M Yy4eOHOM W HayyHOMU
JUTEPATYpPBl IO paccMaTpuBaeMbIM BOIpocaM JEKIHMH. B mporecce JieKiuu
oOy4Jaromuiicss MOXET 3aJaBaThb  YTOUYHSAIOIIME  BONPOCHI, OCYIIECTBUTH
B3aMMOCBSI3b HOBOT'O Marepuaia C YXKE€ H3YYEHHBbIM, NOJATOTOBHUTH 0a3y Ui
3} ()EKTUBHOIO MCHOJIB30BAHUS IMOTYYEHHBIX 3HAHWM, OOJErdyuTh MOJITOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(G(EKTUBHBIM CMOCOOOM (UKCAMH JIEKIIMOHHOTO
MaTepuaia SIBISETCS KOHCIEKTHPOBAHME, MPENCTaBISIONIEe COOON HE TOJIBKO
¢uKkcaluioo BaKHEHIIMX MOMEHTOB JIEKIIMM, HO M YKa3aHHE MPUMEPOB Jid
MIOHUMAaHUS TOTO WJIA HHOT'O TEOPETUYECKOI0 MaTepuaia.

[Ipu moaroroBke K MPaKTUYECKOMY 3aHSATHIO HEOOXOIMMO HCIIOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTe€pUalbl JIEKIUH, YYEOHYI0 M HAy4dHYIO JIUTEpATypy.
OOyuaroieMycst ciefyeT BBIIBUTh MajJOM3yYEHHbIE ACIEKThl PacCMaTpPUBAEMBIX
BOIPOCOB, MPOSIBUTh MHUIIMATUBY MPHU MOJATOTOBKE K MPAKTUYECKOMY 3aHSATHUIO.

[Ipy moAroTOBKE K NPAKTUYECKUM 3aHATHUAMH M 3a4€Ty PEKOMEHAYETCs
CUCTEMATU3UPOBATh 3HAHMS, H300paxas MX B TaOIMYHOM, rpadUyECKOM WIH
CXEMaTH4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b H3y4YaeMbIX SIBJICHU,
YOPOCTUT 3aJady 3allOMUHAHMS MaTepuajna, OOJIETYUT MPOIECC MPAKTHUYECKOrO
NPUMEHEHUS TOyYEeHHBIX 3HAHUI.

3amavyeil  MpakTHUYECKUX  3aHATHH  sABIAETCS  BBIPAOOTKA  yMEHHS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHMS, TNPOSBUTh HAJIUYME MPAKTHUYECKUX
HaBbIKOB. Ilpy  moaroroBke K  MNPAaKTHUYECKOMY  3aHATHUIO  CIIEIYET
3a0J1arOBpEMEHHOr0 00€CTeUuTh HaJuuue HEOOXOAMMO JJIsi JIaHHOTO 3aHTHS
MaTepHuaa, CaMOCTOSITEIbHO TOBTOPUTH PAHEE U3YUECHHBIEC TEMBI.

JUist  ycHnemrHoro OCBOEHUSI JAMCHMIUIMHBI BaKHBIM — SIBJIIETCS  YMEHHUE
paboTaTh C TEPMUHAMHU W HX ompefeneHusMu. s paGoTbl ¢ TEPMUHOJIOTHEH
(G ()EKTUBHBIM SABIISIETCSI UCHOJIb30BAaHUE KaK y4eOHOM M HAyYHOM JIMUTEpaTyphl,
TaK U OPUINYECKUX U GUI0CO(CKUX CIOBapeil.

PaboTta ¢ TepMHHAMH MOET OCYIIECTBIATHCS Kak B ()OpPME COCTaBICHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB IJsi yJ0oOCTBA M CKOpPOCTH IOUCKa
HeoOxomumoro TepmuHa. C  ITOW TENBI0  HEOOXOAUMO KKIBIA  HOBBIN
BCTPEYAIOUIUIICS TEPMHUH 3allUChIBaTh U BO BPEMsI MOJArOTOBKH K CEMUHAPCKUM H
IIPAaKTUYECKUM 3aHATUSAM yKa3blBaThb COOTBETCTBYIOLIEE ompeneneHue. B ciydae
BO3HMKHOBEHUSI CIIOKHOCTH BBIOOpa OIpEAENICHUs W3 UMEIoIIErocss oobema B
paMKax Hay4yHOro 3HaHMsS HEOOXOJUMO 3aJlaBaTh BOIPOCHI IMPENOJIABaTENI0 B
paMKax JEKIMOHHBIX U MPAKTHUECKUX 3aHATHI.

WNurtepaktuBHble  GOPMBI  MPOBEAEHUS  3aHATUA MO  JAUCHMIUIMHE
«MeHeKMEHT U MapKETHUHI» BKIIIOUAIOT B C€0sl CIEAYIOLIUE BUIbI 3aHATHI:

- WHTEPAKTHBHBIC JIEKIIMHM, MPEANOJaraloT HCHOJIb30BAHME  METOja
npoOeMHOro u3noxkenus. [lpu TakoMm Mojxojie JEKLIUs CTAHOBUTCS MOXOXKeH Ha
JMAJIor, MPENnoJaBaHue UMHUTHPYET HCCIEAOBATENbCKUI Mpolecc (BBIIBUTAIOTCS
MEePBOHAYAIILHO HECKOJBKO KJIIOYEBBIX MOCTYJIATOB MO TEME JIEKIMH, U3JI0KEHHE
BBICTPAMBAETCS MO MNPUHIUIY CaMOCTOSITENIBHOIO aHajau3a W 0000IIeHus
CTYJIEHTaMH Y4YeOHOro marepuayia). JTa METOJIMKa MO3BOJSET 3aUHTEPEeCcOBAThH
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CTYJICHTa, BOBJICUb €ro B Iporecc oOydeHus. [IpoTuBopeuns HaydHOTO TTO3HAHUS
PACKpBIBAIOTCS TOCPEACTBOM TIOCTAHOBKH TIpoOiemMbl. YueOHas mpoOiema u
npoOJeMHasi CHUTYyalusl SIBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMA KOMIIOHCHTAMH
npobiemHoro oOydenus. [lepen Hadamom w3ydeHHs OMpPENEIEHHON TeMbI Kypca
CTaBUTCS TIEpEN CTYIEHTAaMH TPOOJIEMHBI BOMPOC WM JAaeTCS MPOOIEMHOE
3amanne. CTUMyIUpysS paspelieHue MpoOJeMbl, TMPENnojaBaTelib CHUMAET
MIPOTUBOPEYHS] MEXKITY UMEIOIUMCS €€ MMOHUMaHUEeM U TPeOyEeMBIMHU OT CTyACHTA
3HaHUSAMH. D(OPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTACIBHBIC MPOOIEMBI
MOTYT TIOJJHUMATbCS CaMHUMH CTyAC€HTaMmH. [JIaBHBIA ycmexX DaHHOTO METOoja B
TOM, 4YTO TpernoJiaBarelib JOOMBACTCA OT AayJUTOPHUH «CaMOCTOATEIHLHOTO
pElICHHs» TIOCTaBJICHHONW mpoOsieMbl. Opranuszanus TpoOJIeMHOr0 OOy4YeHHS
MPECTABISECTCS JOCTaTOYHO CIIOKHOW, TpeOyeT 3HAYMTENIbHOW IOJArOTOBKH
nektopa. OHAKO HA HAYAJIILHOM JTare MCIOIb30BAHMS 3TOT0 METO/Aa €r0 MOYKHO
BHEJPSTh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIHM, MPaKTUYECKUX
3aHSATUH KaK JOIIOJHCHHUE.

- TPYINIOBBIE JTUCKYCCHUW, TPUMEHSIOTCS Uil OOECIICUCHUS HaBBIKOB
KOMaHJTHOM pa0bOThl U MEXJIIMYHOCTHOM KOMMYHHMKAIIUU W TIPEJICTABIISIOT COOOM
OIICHOYHOE CPEACTBO, ITO3BOJISIONICEC BKIIOYHTh OOYYAIOMUXCSA B IPOIECC
oOCYXJIEeHHsI TIPEACTABICHHOW TEMbI, MpPOOJEMbI W OICHHTh WX YMCHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUYKY 3peHHs. Kpome TOro, B Xoae 3aHATHHA
MIPOBOJISATCS KPYTJIBIE CTOJIBI IO 33JaHHBIM TEMATHKAM.

- pOJIEBBIC WIPBI, TMPEACTABISAIOT COOOM MOJETUPOBAHHE CHUTYallUH, B
KOTOPOW y4YaCTHUKAM TpeIJiaracTcsl MPUHATH OMPECICHHYIO MO3HUIHI0 (POJb) H
3aTeM BbBIPA0OTaTh CIMOCOO, KOTOPBIM TMO3BOJUT MPHUBECTH ITY CHUTYAIHIO K
HawIyuremy pesyibTaTy (urpa). PoneBbie urpel HambOoiee 3(h(EKTUBHBI Kak
CPEIICTBO TPHOOPETEHHUS] M COBEPIICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOTO
MEXJTMYHOCTHOTO OOIIEHUsI, KOMaHTHOW palbOThl, a TaK)Ke€ HABBIKOB MPUHATHS
pEIICHU.

- aHaNW3 CUTyalui (KeWc-MeTon) — TeXHHKA OOy4YeHUSs, MCIOJIb3YHoIIas
ONMCAaHWE peadbHBIX cuTyaruii. OOydJaronuecs JOJKHBI IPOAHATM3UPOBATH
CUTYaIIMIO, pa300paThCsi B CyTH MPOOJIEM, MPEAJIOKUTh BO3MOXKHbBIE PEIICHUS U
BEIOpaTh JIydmiee ©u3 HUX.B OCHOBE MeToda KOHKPETHBIX CHTYalluid JICKHUT
OIMCAHKE KOHKPETHOH npodeccuoHaTbHON NEATETHbHOCTH WITH
AMOLMOHAJIBHOIIOBEICHUYECKUX ACIIEKTOB B3auMoaeucTBus moaeu. [lpu nzydyenun
KOHKPETHOH CHUTyali, W aHaJM3¢ KOHKPETHOTO MpHUMEpa CTYIACHT JOJDKCH
BXKUTHCS B KOHKPETHBIC 00CTOATEILCTBA, TOHATH CUTYAIIHIO, OIICHUTH OOCTAaHOBKY,
OTIPEJICNNTh, €CTh JIU B HEH MpobiieMa v B ueM ee CyTh. ONpeeuTh CBOIO POJIb B
pEIIeHUH MPoOIEMBI ¥ BRIPA0OTATh 1IETIECO00Pa3HYI0 JTUHUIO TTOBEACHUS.

Or1eHOYHBIE ¥ METOAMYECKUE MaTepraibl IO JUCIUIUTHHE «MEHEIKMEHT U
MapKeTUHI» npeacrabieHsl B DOMM.

[Ipu moArOTOBKE K MPOMEKYTOYHOMY WM HMTOTOBOMY TECTUPOBAHHIO
HEOOXOAMMO M3YYHUTh TEOPETUUYECKHM W NpaKTUYECKUW Matepuai. TecToBble
3a/laHus (C TIepeYyHEeM BO3MOXKHBIX BAPHAHTOB OTBETOB, CPEAM KOTOPBHIX XOTS OBI

39



OJIMH OTBET SBIISIETCSI HEBEPHBIM) OOECNEUYMBAIOT CTPYKTYPHOCTh MBILUICHHUS,
BBIHY’KJICHHOTO BBIOpAaTh U3 MPEJIOKEHHBIX BapHAHTOB OTBET BCE IMPABUJIbHBIE
BapuaHThl. TecToBblEe 3aJaHMsI HAa YCTAHOBJIEHHUS COOTBETCTBHUS MOJPAa3yMEBAIOT
HEOOXOJMMOCTh MPOSBIECHUS HE TOJBKO 3HAaHUSA y4eOHOro Mmarepuana, HO H
YMEHUSl MPUMEHATh MpaBuja (OPMAIbHON JIOTMKUA. TecToBble 3aJaHHs Ha
YHOPSAIOYEHHE HAIPABJIEHbl HAa YCTAHOBJIEHWE JIOTMYECKOM MOCIEA0BATEIBHOCTH
paccMaTpUBAEMbIX SBJICHHM (BPEMEHH CYLIECTBOBAHUS SBJICHHM, PACHOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX JTOKYMEHTOB H T.II.).

D¢ GhHEeKTUBHBIM CIIOCOOOM JUISI TOJATOTOBKH K TECTHPOBAHUIO SIBIISICTCS
pabora 00ydJaromierocsi Mo PeueHru0 TeCTOBBIX 3aJaHUM, MPEJOCTABICHHBIX IS
CaMOCTOATENBbHON paldoThl. Takke MpPU TOATOTOBKE K Takol (opMe KOHTPOJIs
3HAHMM, KaK pellIEHWEe TECTOBBIX 3aJaHUM, CJIEIYyET CaMOCTOSITEIbHO MOMBITAThCS
nmpopaboTaTh paccMaTpUBaeMble B JMCIMILUIMHE BOIPOCHI B (hOpME COCTaBIICHUS
TECTOBBIX 3aJaHUM.

[Ipy moAroToBKE K 3a4eTy/PK3aMEHy CIeAyeT UMEeTh B BHJIY, YTO OH
ABJIIETCSI MTOrOBOM (POPMOIl KOHTPOJAS MO H3YYEHUIO JIaHHOM Yy4deOHOM
JUCHUIUIMHBL. 3a4yeT/3K3aMeH MOApPa3yMEeBaeT MAKCUMAJIbHYI KOHIIEHTPALIUIO
3HAHWM U YMEHUM, IPEANoIaralolux NoJIHOE U3yUeHHE MaTepraa JUCIUILINHBIL.

3adet/sK3aMeH MPOBOAUTCS B (hOpME YCTHOTO cOOECeOBAHMS, BHITOTHEHUS
IIMCBMEHHOI'O 3aJlaHusl, PELIEHUs CUTyallMOHHOW TecTaPemeHue npernoaaBaTes
00 WTOrOBOM OLIGHKE TNPUHUMAETCS MO pe3yjbTarTaM YCTHOTO OTBETa
MBBIIIOJJHEHHOTO MUCBMEHHOrO (TECTOBOI0) 3aJaHus, B 3aBUCHUMOCTH OT IIKAJIbI
OLICHKH.

B kauecTBe MCTOYHMKA JOIMOJHUTENIBHBIX MaTEPHAIOB PEKOMEH]YEeTCs
MOJIb30BaThCS HMH(pOpPMALME OTKPHITOrO JocTyna cetu Internet (maHHBIMU
MH(OPMAIMOHHO-TTPABOBBIX U 00pa30BaTENbHBIX OPTATIOB, OPUIIMAIBHBIX CANTOB
MUHHCTEPCTB, BEAOMCTB, OTAEIbHBIX OpraHU3alWi, TAHHBIMH TOCYIapCTBEHHOMN
CTaTUCTHKHU, pe3yJbTaTaMU 3KCIEPTHO-aHAJIUTHYECKUX 0030poB). Kpome Toro,
MO>XHO BOCIIOJIb30BaThCS BO3MOXXHOCTSMM CHPAaBOYHO-TIPABOBBIX CHUCTEM, O0a3bl
KOTOPBIX COJAEPKAaT HE TOJbKO TEKCT HOPMATUBHBIX aKTOB, HO M HAYYHBIE CTAThbU
nmo pasznuuHbiM  BompocaM (Hampumep, CIIC  «Koncynbrant Ilmrocy).
PexomMeHTyeTcsl TakKe UCIOJIb30BATh 3JIEKTPOHHO-OMOIMOTEUHbIE CUCTEMBI.

TemMy KOHTpOJBHON pabOThl CTYAEHT BBIOMpPAET U3 MPEIIOKEHHBIX
BapuaHTOB. B rpymme He JommycKaeTcsl BBITOJIHEHHE HECKOJIbKHUMH CTYICHTAMH
KOHTPOJIbHOM pabOThI 110 OJTHOW U TOM K€ TeMeE.

Metoauueckue peKOMEH 1Ay 10 HAMUCAHUIO KOHTPOJIbHOU pabOThI.
KoHnTtponbHas paboTa uznaraercs JIOTHYECKH MOCIIEI0BATEIBHO, TPAMOTHO U
paz0opunBo. OHa 00s13aTENBHO JOHKHA UMETh TUTYJBHBIA JUCT. OH CONEPKUT
Ha3BaHUE YYEOHOro 3aBEACHMS; JUCHMIUIMHBI, IO KOTOPOW BBIMIOJHAETCS
KOHTpOJIbHAsA pabOThl; Ha3BaHWE TEMBI, (PaMWINIO, MHUIIHAIBI, YIEHOE 3BaHUE U
CTEeNEeHb MpenoaaBaTelis, BeAYILEro JaHHYI AUCHMIUIMHY; (pamMUInio, HHUIUAIIBI
aBTOpPA; CIEUHUAIBHOCTD.
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Ha cnenyromeM nucrte NpUBOAUTCS COJEpKaHUE KOHTPOJIBHOW PabOTHI.
Ono BKIHOYAeT B ce0s: BBEIECHHE, HA3BaHUE BOIIPOCOB, 3AKIIOYEHHUE, CIHUCOK
JUTEPaTyPBHl.

BBengenne pomkHO OBITH KpaTkuMm, He Oonee 1 crpanunel. B HEM
HEO0OXOJMMO OTMETUTH aKTyaJIbHOCTh TEMBI, €€ 11eJIb U 3aJ]a4H, KOTOPhIC CTABITCS
B pabore. M3noxkeHune Kaxx7aoro BOMpoca HEOOXOIMMO HayaTh C HaIUCAHUS
3arojoBKa, COOTBETCTBYHIIEMY «ColiepkKaHUI0», KOTOPBIM JOJKEH OTPaXKaTh
OCHOBHYIO CYTh TEKCTa. 3aroJIOBKM OT TEKCTa CIEAYyeT OTACNSITh WHTEPBAJIAMH.
Kaxxnpiii 3aroioBok 0053aT€NbHO JOJKEH MPEANIeCTBOBATh HEMOCPEACTBEHHO
CBOEMY TEKCTy. B ToM ciyuae, korma Ha odepeHOW CTpaHUIE OCTAETCS MECTO
TOJBKO JIJISl 3arojIOBKa M HET MECTa HU [JJIi OJHOM CTPOUYKM TEKCTa, 3aroJIOBOK
HY>KHO NIUCATh Ha CJIEAYIOLIEH CTpaHHUIIE.

N3naras Bompoc, Kaxaplii HOBBIM CMBICIIOBOM a03all HEOOX0AUMO HAdaTh C
KpPacHOM CTPOKHU. 3aKOHYMTh M3JI0)KEHHE BOIPOCA CIIEAYET BBIBOJAOM, UTOIOM IIO
COJIEp KaHUIO JaHHOTO pa3jena.

Wznoxenne comepkaHusi BCEW KOHTPOJIBHOW pPabOTHI TOJDKHO OBITH
3aBEPILIEHO 3aKJIIIOYEHHEM, B KOTOPOM HEOOXOJMMO JaTh BBIBOJBI IO HAITMCAHUIO
paboTHI B TIEJIOM.

[Tocie 0OCHOBHOTO TE€KCTa KOHTPOJIBHON pabOThl 00S3aTENBHO JTOJKEH OBITh
MIPE/ICTABIICH CIIUCOK UCIIOIB3YEMOU JIUTEPATYPHI.

CrpaHuisl KOHTPOJIBLHON pabOTHI TOJKHBI UMETh HYMEpAIUIo (CKBO3HYIO).
HomMmep cTpaHuiibl cTaBUTCA BBEpPXY B MpaBoM yriy. Ha TUTyJIbHOM JHCTE HOMED
CTpaHUIIbl HE CTABUTCA.

OntuManbHeli  00bEM  KOHTpOJBHOM  paborel  10-12  crpanun
MamHonucHoro Tekcra (pazmep wmpudra 14 TimesNewRoman ) uepes
MIOJIyTOPHBII MHTEPBAJ Ha CTAaHAAPTHBIX JucTax popmara A-4; nons: BepxHee —20
MM, HUKHEe —20 MM, sieBoe —30 MM, ripaBoe —1 Smm.

3arojaoBKH CTPYKTYPHBIX AJIEMEHTOB KOHTPOJIbHOM paboTHI
«COHEPXXAHUEY, «BBEJIEHHWE», «3AKJIFOUEHHUEY, «CIINCOK
NCITOJIb30OBAHHOM JINMTEPATYPBI» u Ha3BaHUA KaXK10T0
paccMaTpUBAEMOTO BOIIPOca pabOThI CIEAYyeT MevaTaTh NPONMUCHBIMA OyKBaMu, HE
MOJYEPKUBaAsi, HE BBIJEIAS >KUPHBIM HIPUPTOM C BBHIPABHUBAHHEM II0 LEHTPY
TeKcTa 0e3 TOYKH B KOHIIE.

B TekcTe KOHTPOIBbHOM pabOThI HE AOMYCKAETCA MPOU3BOIBLHOE COKPALIEHUE
cJIOB (KpoMe oOuenpuHsATHIX). [10 BceM BO3HMKIIIMM BOIIPOCAM CTYJIEHTY CIEAYEeT
oOpamiarbcs 3a KOHCYJIbTALMEN K IPEnoJaBaTelio.

Hywmepanus Tabaun 1 puCyHKOB JTOJIKHA OBITH CKBO3HOM MO BCell padore.

®opmynbl B paboTe HYMEpPYIOTCS apaOCKUMH HH(PpaMu B TOPSAKE U3
nociieoBaTenbHOoCcTH. Homep ykasbiBaeTcs ¢ MpaBOd CTOPOHBI JINCTA HA YPOBHE
(bOpMyIIBI B KPYTJIBIX CKOOKaX, HAIlpUMeED:

U(x,y)=2x+y. 4)

Nnmroctpanmu.  WMnmroctpanuu  ciaeayeT — pacmojiaraTb B pabote
HETMOCPEJCTBEHHO TOCJI€ TEKCTa, B KOTOPOM OHU YIIOMHUHAIOTCS BIIEPBBIC WM HA
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cienyromein crpanuipl. Mmoctpanuu ciaeayer HyMepoBaTh apabcKkuMu nudpamu
CKBO3HOM HyMEpaLUEH.

Nnnroctpauy MOTyT MMETh HAaMMEHOBAaHHWE U TOSCHUTEIbHBIE JIAHHbBIE
(moapucyHouHsli TekcT).CinoBo «PHUCyHOK» W HauMEHOBaHME MOMEIIAIOT IOCIE
MOSICHUTEIBHBIX JAHHBIX M PACHONAraioT CIeAYIOUIIM 00pa3oM:

Pucynok 1 — Ctpykrypa yrnpaBieHus

Ecnu B pabote nmpuBeieHa 0/1Ha WIIITIOCTPALKs, TO €€ HE HyMEPYIOT.

Tabnuupl. TaOaUIBl TPUMEHSIOTCS JIJIS JIyUIed HArJISIIHOCTH U CPaBHEHUS
nokasarenieid. TaOnuily pa3MelarT Nocie MepBOro YIOMUHAHUSL O HEW B TEKCTE
TakUM OOpa3oM, 4TOOBI €e MOXHO ObUIO UuTaTh 0€3 MOBOPOTa PabOThl WM C
MMOBOPOTOM MO YacoBOM crTpesike. Jlomyckaercss pa3MenieHHe Ha CIEIYIOUIEH,
MOCJIE CCBHUIKH, CTPaHMIIE, @ TP HEOOXOJUMOCTH B TPUIIOKEHHUH.

Haspanue Tabmuipl JOMKHO OTpaXkaTb €€ CoJep)KaHue, ObITh TOYHBIM,
KpaTKUM.

ITpu odopmiaeHnr TabNUIIBI B JIEBOM BEPXHEM YTy HauMHas C MPOMUCHOU
OykBbl TUIIYT cloBo «Tabnuiay, nanee 4yepe3 TUpPE CTABUTCA ee HOMep u 0Oe3
a03aIHOro OTCTyNa MUILIETCS 3ar0JI0BOK TaOJIUIIBL.

3aronoBok (Ha3BaHuE TAOJUIIBI) CIEAYET MUCATh C MPOMUCHOU OYKBHI, 0€3
TOYKH B KOHIIE. [IepeHOoChl 1 COKpallleHus CJIOB B 3ar0JIOBKE HE TOMYCTUMBI.

Hanpuwmep:

Tabnuma 2 — lunamuka na@usiun B crpanax CHIT

ITpu nepeHoce yactu TaOIULBI HA APYTYIO CTPAHUILY 3ar0JIOBOK ITOMEIIAIOT
TOJIbKO Iepesa HayajoM Tabnuuel. Han apyrumu yacTsMU NULIYT, HaopuUMeEp:
«IIpogomxkenne Tabauupl 2». BxiaroyeHue B TabnMily OTAENIBHOM Tpadbl
«EnuHuLBI N13MEpEeHUsD HE IOy CKAIOTCSL.

3aronoBok rpag M CTPOK TaOJULBI CIEAYET MUCATh C MPONUCHON OYKBBI, a
M10/13ar0JIOBKHU I'pad — CO CTPOUYHON OYKBBI, HAIPUMED:

AKIMOHEpHBIE 00I1IecTBa CebectoumocTs, py0.3a 1 T.

Topd yroJib

[Toa3aronoBok cienyeT nucarb C MNPONHCHOW OYKBBI, €ClIM IOKa3aTeilu
UMEIOT CAMOCTOSITEIbHOE 3HAUECHHE.

B KoHIIe 3aroj0BOK M 10/3aroJIOBOK Ta0JIMIl TOUYKH He cTaBAT. [lokazarenu
B 3aroJioBKe rpad yKa3bIBalOT B €IMHCTBEHHOM YHCIIE.

Paznenenve 3aroioBkoB OOKOBBIX U Trpad AUAroHaIbHBIMHU JIMHUSIMU HE
JOITyCKAETCsl.

Ecnmu Bce mokazatenu, mpuBeleHHbIE B Tpadax TaOMUIBI, BHIPAXKEHBI B
OJIHOM M TOM e eAMHUIE U3MEpEeHus, TO €€ 0003HaUeHHEe HEOOXOIMMO TTOMEIATh
HaJ Ta0auuen.

Hudper B rpadax Tabmuil JOIKHBI HPOCTABIATHCA TaK, YTOOBI pa3ielibl
qrcesl BO BCeH rpade ObLIM pacmloioKEeHbl OJWH MO ApyruM. B omHo#t Tpade
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JOJDKHO COONIOACHO OJMHAKOBOE YHCIIO JECATUYHBIX 3HAKOB I BCEX 3HAYCHUI
BEJTUYHH.

Ha Bce Tabmuiikl MODKHBI OBITHh CCBUIKM B TEKCTE, MPH 3TOM CIIOBO
«Tabnuiay B TEKCTE MUIIYT COKPAIIEHHO, HATIPUMEp: Ta0I. 2.

[Tpu mOBTOPHBIX CCBHUIKAX HA TAOJIUIIBI M WILTIOCTPAIIMU CIEAYET YKa3bIBaTh
COKpAILIEHHO CJIOBO «CMOTPHU», HAIIPUMEP: CM. TalJ. 2, cM. puc. 3.

®opmynibl U ypaBHEHHS. YpaBHEHUS U (DOPMYJIbI CIEIYEeT BBIACIATH U3
TEKCTa B OTIENbHYIO CTPOKY. Eciiu ypaBHEHHE HEe yMelIaeTcs B OJHY CTPOKY, TO
OHO JIOJDKHO OBITh MEPEHECEHO JI0 3HaKa PaBEHCTBA (=) WJIM TOCJEe 3HAKOB (1),
MUHYC (-), YMHOXeHUE (X) , feneHus (:) WIM APYrUX MAIIMHOIMUCHBIX 3HAKOB,
npUYeM 3HaK B HaYalle CICAYIOMEeNH CTPOKH TTOBTOPSIIOT.

[TosicHeHne 3HAYEHWI CHUMBOJIOB M YHCIOBBIX KOA(D(HUIIMEHTOB cleayer
MPUBOIUTH HEMOCPEACTBEHHO TOJ (OPMYJION B TOM K€ IMOCIEIOBATEILHOCTH, B
KOTOpPOU OHH JIaHbI B opMyJI€.

CchUIKH B TEKCTE Ha MOPSIIKOBBIE HOMEpa (pOPMYJT JAIOTCS B CKOOKaX.

Hanpumep: BHII paccuuteiBaetcs o ¢popmyiie (2).

[Tpumeuanusi. CnoBo «llpumedanme» cieayer mnedyararb C MPOMUCHOM
OyKBBI ¢ a03ama 0e3 moA4YepKUBaAHUSI.

[Ipumeyanuss B paboTe NPUBOASAT B TOM CiIydae, €CIM HEOOXOIMMBI
MOSICHEHUSI WM CIPABOYHBIC JAaHHBIE K COACPKAHUIO TEKCTa, TaONHI] WIH
rpaduueckoro Marepuana.

[Ipumeyanust criexyeT MNOMENIATh HEMOCPEICTBEHHO IIOCIIE€ TEKCTOBOTO,
rpaduueckoro Matepuana Wwin K Tabiauie, K KOTOPbIM OTHOCATCS 9TU IPUMEYaHUS.
Ecnu npumedanue ojiHo, To mocie cinoBa «IIpumedanuey cieayer cCTaBUTh TUPE U
MpUMEYaHHe TeYaTaeTcssi C TMPOMUCHON OYyKBBHI. OmgHo mpuMedaHue He
HyMmepyeTcs. Heckonbko mnpuMeyaHuid HYMEpYIOT M0 TMOPSAKY apaOCKUMHU
nudpamu 6e3 mpocTaBiieHus TOYKHU. [IpruMedanne k TaOauIle MOMENIAIOT B KOHIIE
TaOIUIIBI IO/ JIMHUEH, 0003HavaroIIe okoHuanue Taouuisl. [Ipumep:

[Ipumeyanue -

Heckonpko mpumedanuii HyMepyeTcs o MOpsAKY apadCKuMu nudpammu.

[Ipumep:

[Tpumevanus

1

2

bubnuorpaduueckue cchUkM, (CIUCOK HCIOJIL30BAaHHON JUTEPaATyphl),
BKJIFOUEHHBIE B TeKCT paboThl. B cooTBercTBUm ¢ 'OCT P 7.0.5 — 2008 BBIIETSAIOT

CIIeAyIoIIUe BU b Onbmuorpaduueckux cchliok: [ BHyTpHUTEKCTOBAS;
0 nmoacrpounast; O
3aTEKCTOBAs.

B JaHHBIX PCKOMCHAAIMAX IIPCIJIAracTCA B TCKCTC pa6OTI)I HCIIOJIBb30BaTh
3aTCKCTOBBIC CCBIJIKH.
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bubnuorpaduueckyro CChUIKY, MOJHOCThIO BKJIIOYEHHYIO B TEKCT pabOTHI,
MPUBOAIT B 00BEME, HEOOXOIUMOM JIJIsl TIONCKA M WASHTU(UKAIIUU TOKYMEHTa —
00BEKTA CCHUIKHU.

[TpaBuna onucanus OMOIMOTpaPUIECKUX CCHUIOK CIIETYIOIIHE:

1. ABTop (pamunusi, uHMIMANKI), Touka. Eciam mpow3BeneHre HAIUCAHO
YEeThIPbMSI aBTOpPaMHU, OHHM TIEPEUUCISIOTCS uepe3 3aIsTyl0 B alipaBUTHOM
nopsizike. Eciiy npou3BeieHre HalMCaHo MAThIO U 0oJiee aBTOpaMu, TO YKa3bIBaIOT
TIEPBBIC TPH, BMECTO (haMUJIMI OCTaIbHBIX aBTOPOB CTaBAT «HU Ap.». Hanmpumep:
Comnosses ['.U., Banos C.C., [IpoxopoB A.C. u ap.

2. Ha3zBaHue mpou3BeACHHS MUIICTCS 0€3 COKPAIECHUS U KaBbIUCK.

3. Beixoansie nanHbie (MECTO W3IaHUS, U3JATEIBCTBO, TO U3IAHUS) TTHIITYT
CIeayIOIUM 00pa3om:

3.1. Mecto w3manuss — ¢ mpomnucHOW OykBbl, MockBa u CaHKT-
[TerepOypr mumrytes cokparienHo (M., CI16.), Touka u nBoeroune (M.:, a npyrue
ropojia — MoJHOCThIO, [BoeToune (MuHck:), (Kues:). Hanpumep: M.: DxoHoMuKa,
Caparos: U3n-Bo CapaToBCKOTO YHUBEPCUTETA.

3.2. HanMeHoBaHMe W3aTENbCTBA MUIIYT COKPAILIEHHO, 0€3 KaBbIYEK,
yepes 3amatyro. Hanpumep: U3a-s8o MI'Y, Beic. mik., T.10.

3.3. [TopsimkoBbiid HOMEp U3aHus nuiryT cokpamieHHo (U3x.), nudpa c
COKpalleHHEeM, HanpumMep: 3-e u3.

3.4. l'on wm3ganmst  ykaspBaoT 1Udpoit  0e3  JOMOTHUTEIHHBIX
nosicienuii, Hanpumep: 1990, 1998 u T.1.

bubnmnorpaduyeckue cChUlki B paboTe yalle MpUXOJAUTCS JeiaTh B IEPBOM
riaBe. Ha nmpuBoauMble B TEKCTE paOOTHI ITUTAThl WM YTBEPXKIACHHUS TOTO HIIH
MHOTO aBTOpa CJEIyeT MOocie ero IUTaThl (yNOMHHAHHS) Ha 3alMMCTBOBAHHBIM
HUCTOYHHUK O0053aTEeIbHO COCTAThCSA IYTEM 3aKIIOYCHHUS B KBaJIpaTHBIE CKOOKH
HOMEpA, MOJ KOTOPHIM NPOU3BEACHHE 3HAYUTCS B  CIHCKE HCIOJIb30BAaHHOM
JUTEPATYPHI, a TP HEOOXOIMMOCTH W HAa HOMEpP CTpaHUIIbI, Hampumep: [18, c.
125] .

Ecnu cchbulky MpUBOIST Ha JIUTEPATYpPHBIA HUCTOYHUK, CO3JAHHBIM OHUM,
JBYMSI WM TPEMsI aBTOpPaMH, B OTCBHUIKE YKa3bIBalOT ()aMUJIMU aBTOPOB, €CIIM Ha
JUTEPATYPHBIA WCTOYHHMK, CO3JaHHBIA YETHIPbMS W OOJiee aBTOpaMH, a TaKKe,
€CJIM aBTOPHI HE YKAa3bIBAIOTCS, TO B OTCHUIKE YKa3bIBAIOT Ha3BaHWE MCTOYHHUKA,
py HEOOXOJMMOCTH OTH CBEJCHHUS JOMOJHSAIOT YKa3aHWEM ToAa H3JaHusi U
CTpaHHUIIbI.

CBeneHus B OTCBUIKE Pa3ACISIOT 3aMATOM.

B texkcre:

[ [TaxomoB, IleTpora] .
B 3aTekcTOBOM CChIIKE:
[TaxomoB B.W., ITerposa I'.I1. JIoructuka. M.; [Ipocnekrt, 2006, 232 c.
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B ortchuike gomyckaercsl TakKe COKpalaTh JJMHHBIC 3aryiaBus, 0003Hayast
OIyCKaeMbI€ CJIOBA MHOTOTOYHEM C MPOOEIaMH JI0 U MOCIE 3TOr0 MPeANUCaHHOTO
3HaKa.

B Texcre:

[ dunocodust KyabTypHl ..., c.176] .
B 3arekcToBOM CCBUIKE:
®duniocodust KyabTyphl U pritocopusi HAyKu: MPOOJIEMbI U METObI: MEKBY3.

c6. Hayun. Tp. / Capat. T'oc. yu-T; [ mox pen. C.®. MapteiHOBH4Ya] CapaTos:
n3aBo Capar. yH-ta, 2006. 199 c.
Ecnu cchbUIKy MpUBOAST HA MHOTOTOMHBIM ( MHOTOYacTHBIM) UCTOYHHK, B
OTCBUIKE TaK)Ke yKa3bIBaeTCsl 0003HAYCHUE U HOMEP ToMa (BBIMYCKA, YaCTH U T.I1.).
B Tekcre:

[ Hemumes, u.1, c.17] .

B 3aTekcTOBO# CCBLIKE:

[Henumes B.B. ®unocodus matemaruka. HoBocubupck: U3n-so HI'Y,

2002. 4. 1-2.

Crnmcok WCMonb30BaHHOW JnuTepaTypbl. CHHCOK JUTEpaTyphl JOJIKEH
coJlepKaTh TEPEUYEeHb BCEX HCIIOJIb30BAHHBIX MCTOYHUKOB TMPU BBIMOJHEHUU U
Hanucanuu pabotel, u odopmiien B cootBercTBUM ¢ ['OCT 7.1-2003, a Takxe
PEKOMEHyeTCsl HCTIOIb30BaTh PaboTy

«MadopmanonHas KynbTypa crenuanucra. Meroaudeckoe mocobue 1o
MOUCKY JIMTEPATYPhI, COCTABIICHUIO OUOIMOTpauiIecKoro onucaHus JOKyMEHTa U
o(OPMIICHUIO CIUCKA HCIOJIb30BaHHBIX HCTOYHUKOB K HaydyHOW pabdorey,
m3aarenbcTBO JIOUD®D, I'atunna, aBTop [Tomonsckas JI.H.

JluTepaTypHble UCTOUYHHKU CJIEAYET pacrojiaraTh B al(aBUTHOM MOPSJIKE
(pamumm aBTOpA MM HA3BAaHUSI HICTOYHUKA), XOTSI UMEIOTCS M IPYTHUE CIIOCOOBI.

3aKoHOMIATEIbHBIC AKTHI MPUBOJSATCS B Hadaje CIHCKA HCIOJh30BAHHOMN
JUTEPATYPHI.

[TpuBenem npumepbl 0POpMIICHHUSI CTUCKA UCTIOIB30BAHHOM JIUTEPATYPHI:

1. ®enepanbubiii 3akoH PO «O6 akumonepHbix obmectBax» // Poc. ras. -
1995.- 29 nek.

2.T'epacenxo B.II. IlporHo3upoBaHne U IUIAHUPOBAHUE SKOHOMHKH:
[Ipaktukym / B.I1. I'epacenxko. - M.: HoBoe 3Hams1, 2006. - 192 c.

3. Cmupasrud JI.B. OueHka perMoHaNbHBIX MOCJEACTBUN JEATEIbHOCTH
(dhenepaabHOTO MPAaBUTEIBCTBA: perHMOHAIbHAS dKCIIepTr3a // PernoH: skoHOMUKA H
cormoJiorust. — 2000. - Ne 2.

4. O630p otpacieii skoHomuku P® // www.aksnews.ru.

B ciyuae 3atpynHenus ohopMIIEHUSI CIIHCKA OTIEIbHBIX aBTOPCKUX KHUT
cleayeT oOpaTUThCS HEMOCPEACTBEHHO K HUM, IJie¢ B Ha4YaJIe WJIM B KOHIIE KHUTH
JaeTcs ee TouHas onbnuorpaduyeckast XxapakTepuCcTHKA.
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[TocnenoBaTenbHOCTh ~ KOMIUIEKTOBAHUS ~ palOThl:  TUTYJIbHBIA  JIKCT,
COJIEp>KaHUE, BBEICHHUE, OCHOBHOM TEKCT, 3aKIHOYCHUE, CIIUCOK UCIOIb30BAHHOU
JIUTEPATYphl, TpriiokeHus (B T.4. [Ipunoxenue 1 — [IpakTuueckas yactb).

Pa6oThl B uepHOBOM BapHaHTE HE MPUHUMAIOTCSI.

Cpok BBINIOJHEHUSI KOHTPOJILHOU pabOThI OIpenesieTcs mpenojgaBaTesieM u
OHa JI0JKHA OBbITh CIaHa He MO3JHEE, YEM 3a HEJAENIO /10 dK3aMeHa WUiM 3aueTta. B
Clly4ae OTPULIATEIIBHOW OLICHKH, CTYJIEHT JOJDKEH O3HAKOMMTBCS C 3aMEYaHUSIMU
U, YCTPAaHUB HEJOCTATKH, IOBTOPHO CJaTh pPabOTy HA MPOBEPKY.
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10. OcoGeHHOCTH OCBOCHUS AUCIUILIMHBI JJ1s1 UHBAJIUOB U JIUI] C OTPAaHUYEHHBIMU
BO3MOXHOCTSIMH 3JI0POBbSI

OOyueHue oOydarouMxcsi ¢ OrpaHUYEHHBIMM BO3MOXKHOCTSMH 3/10POBbS
npu HEOOXOIMMOCTH OCYUIECTBIIIETCS Ha OCHOBE aJIallTUPOBAHHON paboueit
IporpaMMbl  C  HUCIOJIb30BAaHUEM  CIEHHAIBHBIX  METOJIOB  OOy4YeHus W
OUIAKTUYECKUX  MaTepHalioB, COCTABJIEHHBIX C  Y4Ye€TOM OCOOEHHOCTEH
NCUXO(U3NYECKOTO Pa3BUTHUS, WHAUBUAYAIbHBIX BO3MOXKHOCTEH M COCTOSIHHS
3JI0pPOBbsI TAKUX O0yUaromuxcs (00yJaronierocs).

B nensx ocBoeHus y4eOHON TpoOrpaMMbl AUCIHUIUIMHBL «MEHEIKMEHT U
MapKETHUHI» UHBAIMIAMHU U JIMLAMU C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI
HNHuctuTyT 0O6ecreynBaert:

— JUISl UHBAJIMOB U JIUMI C OTPAHMYEHHBIMU BO3MOXKHOCTSIMH 3JJ0POBbS 110
3pEHHUIO: pa3MEIeHUE B JIOCTYMHBIX ISl OOYyYAIOMIMXCH, SBIISIOMIMXCS CICTBIMU
WIK CIa0OBUIAIIMMHU, MECTaX M B aJalTHUPOBAHHON (opMe CIpaBOYHOM
uHpOpMalMU O pACNHCAHUM YYEOHBIX 3aHATUH; NPUCYTCTBUE ACCUCTEHTA,
OKa3bIBAIOIIETO oOyyaroniemycs HEO0OXOANMYIO MIOMOILb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOJUYECKUX MaTe€pUanoB (KPYyNHBIA IMIPUDT WM
ayauoQaitier);

— JUISl UHBAJIMOB U JIML C OTPAHMYEHHBIMU BO3MOKHOCTSIMH 3J0POBbS 10
CIIyXy: HaJJIeKalUMH 3ByKOBBIMU CPEICTBAMU BOCIIPOU3BEICHIE HH(OpPMALINY;

— JUISl MHBAJUAOB W JIMI C OTPaHUYECHHBIMA BO3MOXXHOCTSMH 370pPOBBS,
UMEIOIIUX  HApyLIEHUsT  ONOPHO-JABUTATENBLHOTO  amnmapaTra:  BO3MOXHOCTb
OecnpenaTcTBEHHOTO JTOCTyIa 00yJaronuxcsi B y4eOHbIE MOMEIIEHHUs, TyalleTHbIE
KOMHATBI U JPyrUe MOMEIICHHS, a TaK)Ke MPeObIBaHUE B YKa3aHHBIX MOMEIIECHUSX.
OOyuaromuecs u3 yuciaa uHBanMoB U Juil ¢ OB3 obecnieyeHbl MeyaTHBIMU U
(u1K) BNEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcamMu B (opmax, aganTUPOBAHHbIX
K OIpaHMYCHUSM MX 370poBbsi. OOpa3zoBaHHE OOYYAIOIIMXCS C OTPAaHUYECHHBIMU
BO3MOYKHOCTSIMU 37I0POBBSI MOKET ObITh OPraHU30BaHO KaK COBMECTHO C JAPYTHUMH
O0Oy4YarOIIMMHUCS, TaK U B OTJIETbHBIX IPYIIaX WK B OTAEIbHBIX OpraHu3aIusx.
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11. Ilepeuenp nHPOPMALMOHHBIX TEXHOJIOTUH, NPO(hecCHOHATBHBIX 0a3
JaHHBIX,ACIIOJIb3YEMbIX IPU OCYLIECTBIEHUH 00Pa30BaTEIHLHOTO Mpoliecca Mo
JTUCHUIUIUHE (MOJTYJIIO), BKIIFOYasi IepeYeHb MPOrpaMMHOT0 00ecTieUeHus U
MH(GOPMAIIMOHHBIX CITPABOYHBIX CHCTEM

B mpomecce  peanmszanmmu  00pa3oBaTENBHOM ~— MPOTPaMMbI  TIPH
OCYILIECTBJICHMU oOpa3zoBaTelabHOrO Tporecca 1o auctumuimHe b1.0.18
«MEeHeKMEHT W MapKeTUHT» TMPUMEHSIOTCS Cleayromue WH()OpMaIrmoHHbIC
TEXHOJIOTHH:

- TPE3CeHTAIMOHHBIC MaTepUallbl;
- yueOHbIE BUCO03AMNUCH IO TEMaM;
- aynuo-, BUJEO-, MHBIC JEMOHCTPAIMOHHBIE CPEACTBA; MPOECKTOPHI,

MEPCOHATBHBIN KOMIBIOTED;

- DIIEKTPOHHBIE YYCOHUKH; IEPUOTUIECCKIE U3IaHNUs;

OOyuaromuMcest  o0ecriedeHa BO3MOMKHOCTh JOCTyHa B 3JIEKTPOHHYIO
cucremy ynpasienus Kkypcamu Moodle(monynbHas 06beKTHO-OpHEHTHPOBAHHAS
JuHaMHuueckas oOyyaroias cpeaa). B maHHOW BuUpTyallbHOM oOywvaroiieil cpejne
pa3MelneHbl HHGOPMAIIMOHHBIE U 00pa30BaTeIbHBIC PECYPCHI, 00ECTICUNBAIOITNE
OCBOCHHE OOydYalImUMHCS 00pa30BaTeIbHBIX MporpamMM, (UKCAIUI0 X0ja
00pa30BaTeIBLHOTO TMpOIECCa, PE3YJbTATOB IPOMEKYTOYHOM aTTecTaluud M|
pPE3yIbTAaTOB OCBOEHHUS MPOTpaMMbI OakandaBpwaTa, B TOM YHCJIE IMPOBEJICHUE
MPOLIETyp OLEHKH PE3yIbTaTOB O0yUEHHUS, pean3alusi KOTOPhIX MPEyCMOTPEHA C
MPUMEHEHUEM DJIEKTPOHHOTO OOy4YeHHs, JMCTAHIUOHHBIX O00pa30BaTEIbHBIX

TEXHOJIOTHUH. OYHKIIMOHUPOBAHUE AJIEKTPOHHOM
MH()OPMAITMOHHOOOPA30BaATEIbHON Cpellbl 00ECNEeYMBACTCS COOTBETCTBYIOIIMMHU
CpeacTBaMu WH(POPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTUH u

KBaTu(UKaAIUEeH paOOTHUKOB, €€ UCIIOJIB3YIOIMINX U MO ISP KUBAIOIIIHX.

[TporpammHuoe obecnieyeHue:
Exeronnoo6noBisieMoe aunensuonnoe 110, MicrosoftProject, MicrosoftOffice

48



12. MarepuanbHO-TeXHUUYECKas 0a3a, HEOOX0uMast JIsl OCYIIIECTBICHHUS
00pa3oBaTeIbLHOTO Mpolecca Mo IUCUUTLITUHE (MOJTYIIIO)

Criennanu3upoBaHHbIEC ayIUTOPUU:

VYuyebHass ayauropus JUISI TPOBEAEHUS 3aHATUH CEMHHApPCKOrO THIA, KypCOBOI'O
MPOCKTUPOBAHUS (BBIMOJIHEHUS] KYpCOBBIX paboOT), TPYNNOBBIX W WHAMBHUIYaJIbHBIX
KOHCYJIBTAIlMi, TEKYIIEro KOHTPOJS W MPOMEKYTOUHOM arrecTanuu / KOMIBIOTEPHBIN
KJIacc / MOMEIEHHE ISl CAMOCTOSITEJIbHON paboThI

TexHnunyeckue cpeacTBa 00ydeHUs:

KOMIIBIOTED C IMIPOrpaMMHBIM O6€CHC‘ICHI/ICM, YKa3aHHbIM B m.1 1, JOCTYIIOM K CETHU
«I/IHTepHeT» u o0ecrieueHueM AOCTYIIa B 3JICKTPOHHYHO I/IH(i)OpMaI_[I/IOHHO—O6p83OBaTeJ'IBHYIO

cpeay

Criennanu3upoBaHHbIE Ay IUTOPUU:

VY4ueOHast ayTuTOpHs U IPOBEACHUS 3aHATHI JICKIIMOHHOTO THIIA, 3aHATUH CEMHUHAPCKOTO
TUIIA, KypCOBOTO TMPOEKTUPOBAHUS (BBIMOJIHEHHUS KYpCOBBIX pPalOT), TIpPYyNMIOBBIX H
MHJVBHIyaJIbHBIX KOHCYJIBTAINI, TEKYIIETO KOHTPOJISI U IPOMEKYTOYHOM aTTECTALNH

TexHuueckue CpeaAcTBa o6yquI/1;1:

MYJbTUMEIUNHBIA KOMIUIEKC

KOMIIBIOTEP C IPOrPaMMHBIM 00€CIIeYeHIEM, YKa3aHHbBIM B 1I. 1 1
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