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1. IlogcHUTEILHAS 3aIIUCKaA

Kypc «CepBuc B MHIyCTpUHU TOCTEIPUUMCTBA» 3aHUMAET BaXXHOE MECTO MPH
noAroToBke OakanaBpoB 1o HampasieHuto 43.03.01 — Cepsuc, dopmupys
Heo0XouMbIe TPO(HEeCCHOHATTBHBIE KOMITETEHITHH.

[lenpto ocBoeHMsT AUCHMILTUHBI «CepBHC B MHAYCTPUU TOCTEIPUUMCTBAY
ABIAETCAGOPMHUPOBAHNE 3HAHWH, YMEHUI W HABBIKOB B O0JIACTH OpraHU3allud |
pa3BUTHUS CEPBUCHOM IEATEIHLHOCTH B MHAYCTPUU TOCTEIPUUMCTBA.

3ama4un AUCHUILIMHBI COCTOAT B MPUOOPETEHUHN 3HAHHM, YMEHUN U HABBIKOB
M0 TAaKUM TeMaM, KaK:

* CepBuCHas AEATEIBHOCTh B NHIYCTPUN IOCTEIIPUUMCTBA;
* Opranuszanus o0cnmy)XxMBaHUsl B TOCTUHULIAX 51
TYPUCTCKUX KOMIUIEKCAX;
+ Krnaccudukaius ToCTHHHIL U UHBIX CPEACTB pa3MELICHHUS;
* Ilpeanpusarusi 001IECTBEHHOTO MUTAHUS U TYpUCTUYECKHE (UPMBI B
CEPBUCHOMU JIEATEIIBHOCTH UHAYCTPUH I'OCTEIIPUUMCTBA;

e JlmarHoctuka NI TSIILHOCTH Opra"Hu3anun VH]IyCTpUH
TOCTENPUUMCTBA;

» KauectBo yciyr u oOCiIyXKuMBaHHS B UHAYCTPUU TOCTEIPUUMCTBA U
€ro KOHTPOJIb.



2. Ilepedens TUIAaHUPYEMBIX PE3YJIBTATOB O0YUECHUS IO NUCIUILINHE,
COOTHECEHHBIX C IJIAaHUPYEMBIMU pe3yJIbTaTaMU OCBOEHUSI 00pa30BaTENbHON
MPOrpaMMBbI

Jucunmmaa «CepBUC B HMHAYCTPUHM TOCTENPUUMMCTBA» YYacTBYET B
(OopMHpPOBAHUU ClIENYIONIENH KOMIIETEHIIUHN:

Komnerenuyn WNHaukaTopsl Heckpunropst




I1K-3 - Cniocoben
OpraHH30BBIBATH
CUCTEMHBII KOHTPOIh
OM3HECTIPOIIECCOB,
pecypcoB, KauecTBa
yCIIyT u
o0CITyKUBaHUS,
MIPOBOJIUTH
3¢ (HEeKTHBHOCTH
(GYHKIIMOHUPOBAHUS
JeTapTaMeHTOB
(cityx0, OT/IETIOB)
NPEINPUATHI
TOCTEIPUUMCTBA
00LIIECTBEHHOTO
MTUTaHUS

OLICHKY

u

1K
Opranuzyer
KOHTPOJTb
COOJIIOICHUS
HEe00XO0IUMOTO
YPOBHS KauecTBa
YCIIyT |
o0CITyXKUBaHUS HA
IPEAPUATHIX
TOCTEIIPUUMCTBA
u
00I1IECTBEHHOTO
[MATAHU,

3.5

TKOHCTPYKTHBHBIX OCOOEHHOCTEH

3HaHu:

CoBpEMEHHOTO COCTOSIHUA |
MEPCIIEKTUB Pa3BUTHSI UHYCTPUHI

roCTENpUUMCTBA

TpeboBaHMii K CEpBUCHON JESATEIBHOCTH B
UHAYCTPUHM TOCTENPUUMCTBA C  Y4YETOM
pa3BUTUS  KJIMEHTYPHBIX OTHOIIEHHH U
obecrieueHHs Ka4yecTBa yCcIyr u
00cITy)KUBaHUS

OcHoB 3KcrepTH3bl U (WIM) JAMATHOCTUKH
TEXHUKO-DKOHOMUYECKUX U TEXHOJOTMYECKUX
XapakTepUCTUK, a TaKke OCOOCHHOCTEH
KOHTaKTHOM 30HBI IIPETPUSTHS
FOCTEIIPUUMCTBA C YYETOM €0

YMenus:
AHanmM3upoBaTh COOTBETCTBHE CEPBUCHOM
IeSITEIbHOCTH B MHAYCTPUM TOCTENPUUMCTBA
HEOOXOJUMBIM TPEOOBaAHUSIM
CucrematuszupoBatb  MHGOPMALUIO O
TEXHUKOPKOHOMHUUYECKUX U TEXHOJOTHYECKUX
XapaKTePUCTUKAX, a TaKkKe O0COOEHHOCTSIX
KOHTaKTHOM 30HBI MIPEATPUSITHS
COCTEIIPUUMCTBA C YYETOM €T0
KOHCTPYKTHUBHBIX OCOOCHHOCTEH;
AHayn3a KadyecTBa yclIyr U 00CIyKHBaHUS B
MHAYCTpUU rocrenpurMcTsa HaBbiku:
Onpenenenns TpeOOBaHWI K CEPBHCHOU
JIeATEITbHOCTH c Y4ETOM pa3BUTHSA
KIUEHTYPHBIX OTHOLIEHUN U oOecredeHus
KayecTBa YCIYr H OOCITYXHUBaHUSA Ui
pa3IMYHBIX BUJIOB
PEIIPUITHI FOCTENPUUMCTBA
Jmarnoctuku UCIIOJIb3YEMBIX
IIPOLIECCE OKA3aHUsI  yCIIyT
rOCTENPUUMCTBA MaTEPUATIbHBIX
pECYPCOB, TEXHOJIOTMUECKOT 0O TIpoliecca
cepBuca, 0COOEHHOCTEH KOHTAKTHOM 30HBI,

WuTeprniperanuu pe3yNbTaToB aHaIN3a|
KauecTBa  YCOyr U OOCIyXUBaHHUS B
HHOYCTpUU

roCTCIIpunuMCTBa AJId Helen ero KOHTPOJIA

3. MecTo MUCHIUIUTMHBI B CTPYKTYPE 00pa3oBaTEIbHON MPOTPaMMBI

«CepBUC B UWHAYCTPUU TOCTEIPUUMCTBA» SBISETCS JUCITUTUTMHOW TIO
BBIOOPY yacTv, GopMHUpyeMOl ydacTHUKaMU 00pa30BaTENbHBIX OTHOIICHHWM st
MOATOTOBKM CTyAeHTOB 1o HanpasieHuto 43.03.01 - Cepsuc.



[Tocnenyromue

Jucturnuael (MOIYJIN), AUCHHUTITNHBI
[IpemmecTByroniue MPAaKTUKH y4eOHOTO (mMoxyimn),
JUCHUILTMHBI (MOyJIN), IJIaHa, B KOTOPBIX NPaKTHKH
Iucp MPaKTUKH Y4eOHOTO TUTaHa, KOMIIETEHIIYS y4eOHOro IUIaHa,
KOMICTCHIHH B KOTOPBIX OCBAUBAETCS OCBanBACTCS B KOTOPBIX
KOMITETEHIIUS [apajuIeJIbHO C U3y4aeMOoi
JUCLUILINHOM OCBaMBAETCS
KOMIIETEHIIHS
[1K-3 Teopus opranuzanuu u Opranuzanus u CepBuc B
OpraHU3alMOHHOE [TOBEJCHUE IUIAHUPOBAHUE WHIYCTPUH
/ CTparernyeckui NEeSITeIbHOCTH MPEANPUATHH| 00LIeCTBEHHOTO
MEHEI)KMEHT cepBuca nuTaHus/
Pecropannslii
TexHudeckue cpencTsa u VYipasieHue KauecTBOM busHec

TEXHOJIOTHH B cepe
FOCTerI/II/IMCTBa nu
0O0LIIECTBEHHOI O TTIUTAHUS

[IpaBoBOE peryaupoBaHue B
cdepe rocTenpuuMCcTBa U
0O0IIIECTBEHHOI'O TUTAHUS

IIpou3BoACTBEHHAs NIPAKTHKA
(CepBucHast mpakTuKa)

YCIIyT U 00CTY)KUBAHUS B
cdepe rocTenpuuMcTBa U
0O0IIECTBEHHOTO ITUTAHUS

JlokyMeHTanmoHHOE
obecrieyeHne yrpaBaeHHs

CepBuc B MHIyCTpUU
OOIIECTBEHHOTO TIUTAHMsI/
Pecropannslii 6u3Hec

T'ocTHUYHBINA OU3HEC

4. O0beM TUCIUILTUHBI (MOJIYJIS) B 3aUETHBIX SAMHUIIAX C YKA3aHUEM KOJUYECTBA
aKaJeMHUYECKHUX WM aCTPOHOMUYECKUX YacOB, BBIICTICHHBIX HA
KOHTAKTHYIO pa00Ty 00y4Jarouuxcs ¢ mpemnogaBaresieM (1o BUIaM Y4eOHbIX
3aHATUN) U HAa CAMOCTOSITENIbHYIO paboTy 00yUaronmxcs




WHIYCTPUU TOCTENPUAMCTBA»

OO6miasi TPyAOEMKOCTb OCBOCHUsI YyueOHOU nucuuruinHbl «CepBHC B

AKaJCMHNYCCKHUX Jaca.

cocraBiigeT 4 3adeTHBIE eIUHUILI Wi 144

Bcero,
Kypc Ne xypca 4 AK 1ACOB
Oob1as TpyA0eMKOCTh (BCETOaK. YacoB / 3.e1) 144/4 144/4
Jlexuun 6 6
KonrakTHas padora
[IpakTyeckue 3aHATUA 8 8
CamocrosrenbHas paboTta 121 121

Bua npomexxyTouHoi

aTTeCcTaluu DK3aMeH, KOHTPOJIbHAs 0.3/8.7 9
(kOHT.pab./ caMocCT. pabora
pab.)

5. ConeprkaHue TUCIUIUIMHBI (MO1yJIs1), CTPYKTYPHUPOBAHHOE 110 TEMAM
(pa3nenam) ¢ ykazaHUEM OTBEJICHHOTO Ha HUX KOJMYECTBA aKaJeMUYECKUX WIIN

ACTPOHOMHUYCCKHUX YaCOB 1 BUIOB y‘{€6HBIX 3aHATUMN

HaumeHnoBanue pasaciia pr,Z[OeMKOCTB

Conepxxanue
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Hcropus UHIYCTpUH
TOCTETIPUMMCTBA.  XapaKTePUCTUKH
yCIIyT UHAYCTPUU FOCTENPUUMCTBA.
CoBpemMeHHOE COCTOSIHHE u
CepsucHas MEPCTIEKTUBBl Pa3BUTUSI HHIYCTPHUH
JEeSATEIbHOCTh B 26 1 1 24 IOCTCIPHUMCTBA
MHIyCTpUH TpeboBanus K CEpPBUCHOM
TOCTENPHUMCTBA JeSITeNIbHOCTH B WHAYCTPUHU
TOCTENPUUMCTBA C YUETOM Pa3BUTH
KIIMEHTYPHBIX OTHOIICHUN u
o0ecrieyeHHs KayecTBa YCIYr H
00CITyKUBaHUSI.
[Ipouecc OpraHu3aluu
oOCTyKMBaHUS B TOCTHHHMIIAX W
TYPUCTCKUX KOMILJIEKCAaX.
BbponupoBanue. TexHonorus paboTsl
Opranu3amus cnykObl TpuéMa © pa3MelleHHUs.
0BCITYKHBAHUS B XKunass 4YacTh TOCTUHMIBI U €€
FOCTHHHANEX U O6CJ‘Iy3KI/IBaHI/Ie. Obecnieuenue
TYPHCTCKHX rocredl NUTaHueM. J[ONOJIHUTENbHBIE
KOMITIIEKCAX. 26 1 1 b | Yeuyru. 'ocTuHMYHAs aHMMALUA.
Knaccuduxarus Obecrieuenne 0€30MaCHOCTH  YCIYT.
OcobeHHOCTH paboOTHl TIEpCOHANa B
TOCTHHHIL M HHBIX
WHTYCTPUH roCTENpPUUMCTBA.
CPEIICTB pa3MellleHus AyeTp P
Knaccudukanusi TOCTUHHIT U HHBIX
CpeACTB pa3MenieHusd. Meroauka
OLIGHKH COOTBETCTBUSI TOCTUHUYHOTO
KOMIUIEKCa cucTeMe Kiaccuuxaiiu
TOCTUHUI] U UHBIX CPEJICTB
pa3MenieHus
[Ipennpusarus Ponp mpennpusTHii 0011€CTBEHHOTO
00IIeCTBEHHOTO 27 1 2 24 MUTaHUS U TYPUCTUYECKUX (UPM B
MUTaHUS 1 WHIyCTPUH
TypUCTUYECKHE (PUPMBI rocrenpurmMcTsa.Moenu
B CEpBUCHOM B3aUMOJCUCTBUSA CpEICTB
JeSTEIIbHOCTH pa3MelIeHus, NpeIIpPUSTHHA
UHAYCTPUH OOIIECTBEHHOTO MHUTAaHUS U TYpPPHUPM
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roCTCIIPUNMCTBA

B UHAYCTPUU IT'OCTCIPUHUMCTBA

Metoael  SKcmepTH3bl U (WiIH)
JMAarHOCTHKH TEXHUKO-

PKOHOMHYECKUX M TEXHOJIOTUUYCCKUX
XapaKTePUCTHK, a TaKKe
OCOOEHHOCTEH  KOHTAaKTHOW  30HBI

JuarHoctuka NPENPUATHST  TOCTENPUUMCTBA  C
JeATEIEHOCTH y4€TOM ero KOHCTPYKTHBHBIX
4 OpTraHM3aIi HHYCTPUH 27 2 24 0COOCHHOCTEHA. Jlmarnocruka
rOCTENPUIMCTBA HCIOJIb3YEMBIX B IpOLIECCe OKa3aHMs
ycIayr TOCTEPUIMCTBA
MaTepUaIbHBIX pecypcos,
TEXHOJIOTHYECKOTO npoiiecca
cepBHca, OCOOCHHOCTEW KOHTAKTHOU
30HBI.
CocraBndoomue KadecTBa YCIyr U
00CITy)KNUBaHUS B UH]y CTPUH
TOCTETIPUUMCTBA. MeETOIbI KOHTPOJIS
KadecTBa yCIIyT "
o6cmyxuBaHus. [ IpuHIMIIBI 1 METOIBI
CO37IaHUS CHCTEMBI KOHTPOJIS
Ka4yecTBa paboTHI niepcoHaa
KauectBo yciyr u
0By KHBAHIIA B TOCTHHHYHOTO
komIuiekca.CTaHqapThl U periiaMeHThI
> MHAYCTPHH 29 2 25 B HMHIYCTPUM  TOCTEINPUUMCTBA.
TOCTETIPUHMCTBA.

KOHTPOJIs KauecTsa CriocoObl  OLIEHKH  COOTBETCTBHUS
KayecTBa  BBIMOJHSAEMBIX  paboT
pa3pabOTaHHBIM  HAa  MPEIIPUATHH
periaMeHTam " CTaHJapTaM.
Opranm3anusi KOHTPOJST KayecTBa
yCITyT u 00CITy )KHBaHUS B
OpraHM3aUIX WHTyCTpUH
TOCTENPUIMCTBA Pa3HbIX BHJIOB.

Ok3amen | 9 0,3 8,7
Uroro | 144 8,3 129,7

6. [lepeueHb yueOHO-METOANYECKOTO 0OECIICUEHUSI 111 CAMOCTOSTEIIbHON paOOThI
oOyJaroumxcs Mo JUCHUIUINHE (MOIYJIIO)

No Bunel camocTosTenbHON paboThI

TpynoeMKocCTs, ®opma
aK.4yacsl KOHTPOJIS*
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1. [IpopaboTka TeOpEeTHUECKOT0 MaTepuaa
10 KOHCIIEKTaM JIEKIIMI, PEKOMEHI0BaHHOU
40 onpoc

JIUTEpaType, TOMOIHUTEIHHBIM
WCTOYHHUKAM UH(POPMaLIUU

2. [ToaroToBka K MPaKTUYECKUM 3aHSATHSIM:
MOUCK HEOOX0IMMOW HH(POpPMALTUT

A (opmanum, OrneHka qoKnaza,
00paboTka HHPOPMALIMHU, HATCAHUE 40
Ipe3eHTaluN

TOKJIa/1a, TIOATOTOBKA K BBICTYIUICHUIO
(mucKyccun)

3. IToaroToBka K TEKyLeMy KOHTPOJIIO Ouenka
(TecTupoBaHUE W/WIIM HATTUCAHHE 41 pedepara,
pedepara) TECTUPOBAHUE

4. [ToaroroBka K MpOMEXYTOYHOM aTTECTALIMU 3.7 Omnpoc,
(BOTIPOCHI K DK3aMEHY, UTOTOBBIN TECT) ’ TECTHPOBAHUE
Hroro 129,7

Jns camocTosiTenbHOM pabOThl MO AUCIUIUIMHE (MOAYJII0) oOydaromuecs
HCIIOJB3YIOT CleAYIoIIee yueOHO-METOIUYECKOe 00eCIIeueHue:
1. Jlxym, T. A. Opranu3zanus roOCTHHHYHOTO XO35ICTBA : yueOHOE nocooue
/ T. A. Ixym, H. U. Jleaucora. - Mocksa : Maructp : UHOPA-M,
2019. - 400 c. - ISBN 978-5-9776-0176-4. - TeKCT : 3IE€KTPOHHBIN. -
URL: https://znanium.com/catalog/product/1023717
2. Manbix, H. 1. DxoHOMHKA TOCTUHUYHOTO MIpEANpUsATUs: Y4eOHOoe mocooue
/ H.W. Mansix, H.I'. Moxaesa. - Mocksa: ®opym: HUL] UHOPA-M, 2020.
- 320 c.: - (Broicuiee oopazoBanue: bakanaBpuar). - ISBN 978-5-91134-745-
1. - Tekct : anexTponHsIii. - URL:
https://znanium.com/catalog/product/1064623
3. TexHonorust u opraHu3anus TOCTUHUYHBIX yCIyT : yueOHuk / JI. H.
CemepxkoBa, B. A. benskona, T. U. lllepcroouTona, C. B. JIareiHOBa. —
Mockga : UTHOPA-M, 2019. — 320 c¢. — (Bricuiee oOpazoBaHue:
bakanaspuar). - ISBN 978-5-16-010163-7. - TekcT : 3JIeKTPOHHBIA. -
URL: https://znanium.com/catalog/product/1023718
4. ®oHJ OIICHOYHBIX U METOAMYECCKUX MATEPHUAJIOB TIO JTUCITUTIIIMHE
«CepBHC B UHIYCTPUU TOCTCIIPUUMCTBAY»

7.CDOHI[ OOCHOYHBIX U MCTOJNUYCCKHUX MATCPUAJTIOB IJIA IIPOBCACHHNA
HpOMG)KYTO‘IHOﬁ aTTcCTaluun 06yqafonmxc;1 10 AU CHUIIJINHC

Bormpocsl 17151 ipoBeieHHs] TPOMEKYTOUHOM arTecTanuu (dk3ameHa) 1.
Hcropust uHOyCTpUK rOCTENPUUMCTBA.
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2. XapakTepHUCTUKU YCIYT UHIYCTPUHU FOCTEIPUUMCTBA.

3.  CoBpEeMEHHOE COCTOSSHUE U TMEPCIEKTUBBI Pa3BUTHUS
WHJTyCTPUH TOCTEPUUMCTBA.

4. TpeboBaHWs K CEPBUCHOW NEATEIHLHOCTH B WHAYCTPUU
TOCTENPUUMCTBA C YUYETOM Pa3BUTHUSA KJIMEHTYPHBIX OTHOILICHHUI U
oOecrieueHunst KaueCcTBa yCIyT U OOCTY>KUBAHHS.

5. OcHOBHBIE CITy>KObI TOCTHHUYHOTO KOMILIECKCA.

6. Ilpouecc opranmzanuu OOCITYyKHBAHHUS B TOCTHHHUIIAX H
TYPUCTCKHX KOMIUIEKCAX.

7.  bponupoBanue. lcnonb30BaHuE ClEUHATU3UPOBAHHBIX
IPOTrPaMM.

8.  Texnonorust pabOThI cIy>KObI MpUEMA U pa3MEIICHUS.

9.  JKunas 9yacTh TOCTUHUIILI U €€ 0OCTyKHBaHUE.

10. OGecneuyeHue rocTeit TUTaHUEM.

11. JlononHuTenpHbIE yCIyrd. |'OCTUHUYHAS aHUMALIUSL.

12. OGecrnieyeHue 0€30MACHOCTH YCIYyT B  UHAYCTPUU
rOCTENPUUMCTBA.

13. OcobenHoctu paboOTBl TMepcoHajga B  UHAYCTPUU
rocrenpuuMcTia. [Ipodeccuonanbubie TpeOOBaHUS K MEPCOHAIY.

14. Knaccudukarus TOCTHUHHUI] u UHBIX CpEICTB
pa3MenieHusl.

15. Xapakrepuctvka pa3auyHbIX BHUJIOB  IPEIIPUATHN
WHTyCTPHUH TOCTEPUUMCTBA.

16. Meronuka  OLEHKHM  COOTBETCTBHSI  TOCTHHUYHOIO
KOMILIEKCAa CHUCTeME KJIacCU(UKAIMU TOCTUHUII U WHBIX CPEJICTB
pa3menieHus

17. Ponp mnpeanpusiTuéi  OOIIECTBEHHOIO  MUTAHUA U
TypUCTUYECKHUX (DUPM B UHYCTPUU TOCTCTIPUUMCTBA.

18. Mopnenmn  B3aMMOIEWCTBUSA  CPEICTB  PAa3MEIICHMUS,
OPEeANpUATANA OOIIECTBEHHOTO MUTAaHUS U TYpOUPM B HHIYCTPHH
rOCTENIPUUMCTBA

19. Meroasl 3KcnepTusbl U (WIM) AUATHOCTUKH TEXHHUKO-
SKOHOMHMYECKUX M TEXHOJOTHMYECKUX XAPAKTEPUCTUK, a TaKKe
0COOEHHOCTEW KOHTAKTHOW 30HBI MPEINPHUITHS TOCTEIPUUMCTBA C
y4€TOM €ro KOHCTPYKTHUBHBIX OCOOCHHOCTEH.

20. TexHonornueckue MPOLIECCHl CEPBHCA B OPraHU3aLMIX
WHyCTPHUH TOCTEIPUUMCTBA.

21. KonraktHas 30Ha. OcoOeHHOCTH OOCITYyKUBaHUS B
KOHTAKTHOM 30HE OpPraHU3alii UHAYCTPUHU TOCTEIIPUUMCTBA.

22. JluarHoCTHKa UCIOJb3yEMBIX B MPOLIECCE OKA3aHUS YCIyT
TOCTENPUMMCTBA MATEPUANIBHBIX PECYPCOB, TEXHOJIOTHYECKOTO
mpoiiecca cepBrca, 0COOEHHOCTEN KOHTAKTHOM 30HHI.

12



23. CocraBnsionie KadecTBa YCIyr M O0OCIy)XKUBaHUS B
WHTyCTPUU TOCTEPUUMCTBA.

24. Meroabl KOHTPOJIS KaueCTBA YCIYT U OOCITYKUBAHMSL.

25. IlpuHuMnbl U METOAbI CO3JIaHMSI CHUCTEMbI KOHTPOJIS
KauecTBa pabOThI IEpCOHaIa TOCTUHUYHOTO KOMILIEKCA.

26. Cranpaptbl 51 pErIaMeHThI B VH]IyCTpUH
roCTENPUUMCTBA.

27. Cnoco0Obl OIIEHKH COOTBETCTBUS Kaue€CTBA BHITIOHIEMBIX
paboT pa3pa0OTaHHBIM Ha TPEANPUATAA  pETrJIAMEHTaM U
CTaHJapTaM.

28. Opranuzanus KOHTPOJIA Ka4yecTBa yCIIyr 151
oOCIy’>KMBaHUSI B OpraHU3ALMIX HWHIYCTPUU TOCTENPUHUMCTBA
Pa3HBIX BHUJIOB.

[IpumepHbIe MPaAKTUKO-OPUEHTUPOBAHHBIC 3aJaHUs
1.Ilo npenocraBieHHON UHPOPMAIUK OMNPEIETUTh, COOTBETCTBYET JIU
TOCTUHUIIA 3asBJICHHOU B peKjiaMe KaTeropuu

2. Ilo IPEACTABICHHON uH(popMaun IIPOBEUTE
JTUArHOCTUKY  KOHTAaKTHOW  30HBI  MPEANPUATHS  HUHIYCTPUU
rocrenpuuMcTBa. CHOpMyTHPYHTE BHIBOIBI.

3. Ha ocHOBaHMM TpPENCTABICHHBIX OT3BIBOB KJIMEHTOB
BBISIBUTE OCHOBHBIE TIPOOJEMBI B KadyecTBE OOCITY)XMBaHUS B
roctuHuie. Ilpemnoxkure Mepbl MO MPEOAOJCHUIO BBISIBICHHBIX
npobieM. OmnpeaenuTe HEOOXOJMMBIE UISI 3TOIO0 MaTepHabHEIE,
(bMHAHCOBBIC M YEJIOBEUYECKUE PECYPCHI.

[TonHbIi KOMIUIEKT 3afaHUil W 3TanoB (OPMHPOBAHUS KOMIETEHIUU
npeacrasiieH B @OHIE OLEHOYHBIX U METOANYECKUX MATEPUAIIOB JJIsI ITPOBEACHUS
MIPOMEKYTOUHOM aTTeCTallMyM OOYyYalollUMXCsl MO JUCUUIUIMHE, O()OpMIEHHBIN
OTZEJIBHBIM JIOKYMEHTOM, NPEICTABJIECH B IIPUIOKEHUH 1.
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8. [lepeueHb OCHOBHOM, TIOMIOJIHUTEIHFHON YUeOHOMH JTUTEPaATypPhl, PECYpCOB
UH()OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu « M HTepHeT», HEOOXOAUMBIX JIJIs
OCBOCHUS TUCIMUIUIMHBI (MOTYJISI)

a) HOpPMaTUBHBIE TIPABOBHIE AKThI

1. "Koncturynmus  Poccuiickoit ~ denepanuun'(nmpunsra
BCEHApOJIHbIM TonocoBanueM 12.12.1993)(c yderoM mOMNpaBOK,
BHECEHHBIX 3akoHamu P® o mompaBkax k Koucrutrymuum PO ot
30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-
OK3, OT 21.07.2014 N 11-®OK3).Pexum JOCTyMa:
http://www.constitution.ru/

2. 3akoH P® or 07.02.1992 N 2300-1(pen. ot
01.05.2017)"0O 3amure mpaB norpeduteneit’. Pexum gocryna:

www.consultant.ru/document/cons_doc LAW_305/

0) ocHOBHas JIUTEpaTypa:

3. Jbkym, T. A. Opranuzanusi TOCTUHUYHOTO XO3SMCTBAa : ydeOHOE
nocobue / T. A. Ixym, H. 1. Jleaucosa. - Mocksa : Maructp : UHOPA-M, 2019.
- 400 c. - ISBN 978-5-9776-0176-4. - Texcr : anexktpoHHbiid. - URL:
https://znanium.com/catalog/product/1023717

6. Maneix, H. M. DkxoHOMHMKA TOCTHHHYHOTO NPEANpPHATHSA: YdUeOHOE
noco6ue / H.U. Mansix, H.I'. Moxaesa. - Mocksa: ®opym: HUL] UHOPA-M,
2020. - 320 c.: - (Bricmiee oo6pazoBanue: bakanaspuar). - ISBN 978-5-91134-745-
1. - Tekct : anekTponHsil. - URL:
https://znanium.com/catalog/product/1064623

7. TexHo0TUs U OpraHu3alys TOCTUHUYHBIX YCayrT : yueOHuk / JI. H.
CemepxkoBa, B. A. bensikora, T. . lllepcroouTora, C. B. JlarbiHoBa. — MockBa :
NH®PA-M, 2019. — 320 c¢. — (Bricuiee oOpa3zoBanue: bakanaBpuar). - ISBN
978-5-16-010163-7. - Tekct : anexTpoHHsbIi. - URL:
https://znanium.com/catalog/product/1023718

B) JIOTIOJIHUTEIIbHAS JTUTEPATypa:

1. Opraauzanus U IJJAHUPOBAHUE NEATEIbHOCTH
npeanpustTuii cepBuca: YuebOHoe mocobue / Koctiouenko T.H.,
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Epmakosa H.IO., Open FO.B. - CraBponons:CtI’'AY - "CEKBOA",
2017. - 138 c¢. - Tekcr : onekrponssii. - URL:
https://znanium.com/catalog/product/976597
2. TllpenmpuHUMATEIHCTBO B HHIYCTPUH TOCTEIPUUMCTBA!
VYuebnoe nocodue / Open HO.B., Baiinexosckas C.C., TenbHOBa
H.H. - CTaBpononL C1AY - "CEKBOMS", 2017. - 117 c.: ISBN. -
Tekcr AIIEKTPOHHBIN. - URL:
https://znanium. com/catalog/nroduct/976605
3. Uynnorckwii, A. J[. besomacHocTs Ou3Heca B MHAYCTPUU
Typu3Ma M TOCTENPUUMCTBA : ydyeObHoe mocobue / A. [l
Uynnosckuii, 0. M. benozeposa. - Mocksa : ®OPYM : UHDPA-
M, 2019. - 335 c. - (Bsicuiee oOpa3zoBanue). - ISBN
978-5-8199-0502-9. - Tekct : AJIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1002736
r) pecypcel cetu « IHTEepHETY:

1. Oduuuaneupeiii  caiit degepanbHOR CITY OBl
roCcyJapCTBEHHOU
CTaTUCTUKH. [DnekTpoHHbIH pecypc]. URL: http:/www.gks.ru
2. Odunmaneueiii  callt  AaMuHuCcTpanuu  JIeHUHTpaaCcKoi
obnacTu.
[DnexTponnsiif pecypc]. URL: http:/www.lenobl.ru.
3. Odummaneueiii  caiit  PocbusznecKoncantunr  (Marepuaibl

aHAIMTUYECKOr0 U 0030pHOro xapakrtepa). [DnekTpoHHbId pecypc]. URL:
http:/www.rbc.ru
4. Hayunas AIEKTPOHHAS OoubnuoTexa
eLIBRARY.RU//[DnexkTpoHHbI!
pecypc]. — Pexxum noctyna: http://elibrary.ru/defaultx.asp

5. Odurmansuelil caliT Poccuiickoit TOCTUHUYHOM accolualyu. —
http://rha.ru
6. Odurmansueiii caiit @enepanuu PectoparopoB u OrensepoB (OPuO)
URL: https://frio.ru/company/
7. ProHotel IToptan npo roctuHnuHbli 6u3Hec. https://prohotel.ru/
8. OdurmanbHbIi calT Ooienarmonanpaoro  Corosa
Nunycrpun
[Nocrenpunmcta (OCHUIT) URL: https://ocig.ru/
9. Typuctnueckuit roprai «B Otmyck.Py». —
http://www.votpusk.ru
10. DnexkTpoHHas oubMoTexa Poccuiickoit
I'ocynapcTBeHHOM

oubnuoteku // [DnexTpoHHbli pecypc]|. — Pexxum noctyna: http://elibrary.rsl.ru/
11. DOmnexktpoHHas OuOIMOTEYHAsT CUCTEMa «YHUBEPCUTETCKAS
oubnmuoreka — online» // [DnexkTpoHHbIl pecypc]. — Pexxum  mocrtymna:
http://www.biblioclub.ru/
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12. DnekTpoHHO-OUOIMOTEYHAs cucrema Znanium.com//
[DnmexkTponHbIi pecype]. — Pexxum moctyma: http://znanium.com/

13.  OOwmepoccuiickas Cerp  pacmpocTpaHeHUs IPaBOBOM
unpopmarmun  Koncynprantllnroc// [DnektponHblii pecypc]. — Pexum
noctyna: http://www.consultant.ru/

14.  VYuuBepcurerckas  Uuadopmanuonnas Cucrema (YUC)
POCCUs/

[DnexTpoHHBI pecypc]. — Pesxxum goctyna: http://uisrussia.msu.ru/is4/main.jsp

15. 1IleHTp KOMHETEHIMH 1O BONPOCAM JOKYMEHTALMOHHOIO
oOecrieueHuns yrpaBJieHUs W apXUBHOTO jena// [DIeKTpOHHBIN pecypc]. —
Pexum pocryma:

http:// www.edou.ru/enc/primeri.php

9. MeTtoauueckue yka3aHus JUIsl 00y4aroIuXcs 10 OCBOCHUIO
JTUCIUTUTUHBI(MOTYJIs)

CamMocTosiTeNnnbHas MOArOTOBKA 00yYarOUXCsl MPOBOAUTCS ISl YIIIyOJIeHUS
U 3aKperuIeHHs] 3HaHWM, MOJYYEHHBIX Ha JEKUUAX W JPYTUX BUJAX 3aHITHH, A
BBIPAOOTKH HABBIKOB CaMOCTOSATEIBHOIO NMPUMEHEHHSI HOBBIX, JOMOJIHHUTEIbHBIX
3HAHWM U MOATOTOBKH K MPEJCTOSIINM YUCOHBIM 3aHATHSAM, 3a4ETy.

BaxxHbIM  yCIIOBUEM  yCHEIIHOIO H3y4Y€HUsS JUCUUIUIMHBL  SBISIETCS
nocemenue jekuuil. Ilox nocemennem noapasymeBaercs He (popma IMaCCUBHOTO
NPUCYTCTBUS, @ aKTUBHAs paboTa Mo M3y4eHHUI0 HOBOTO MaTepuaia. [loaroroska k
JEKIIMOHHBIM 3aHATHSM BKIIIOYaeT B ce0s aHAIW3 MpejiaraeMblX I U3Y4YEHUs
BOIPOCOB, M3yUYE€HHWE HOPMATUBHBIX MCTOYHMKOB M Yy4eOHOW U Hay4yHOU
JUTEPATYpBl IO paccMaTpUBAEMbIM BOIIpocaMm JIeKIMU. B mpouecce nexuuu
oOydarolmuiicss MOXET 3aJaBaTb  YTOYHSIOIIME  BOIPOCHI, OCYIIECTBUTH
B3aMMOCBSI3b HOBOTI'O MaTepuaja C YK€ H3yYEeHHbIM, IOATOTOBUTH 0Oa3zy s
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3¢ (HEeKTUBHOTO HCTOIH30BAHUS TMOJYYCHHBIX 3HAHWUH, OOJNErdyuTh MOATOTOBKY K
MPAKTHUECKOMY 3aHATHIO. D(P(EKTUBHBIM CIMOCOOOM (PUKCALUU JIEKIHOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTHpPOBAHHE, TMPEACTABISAIONIEE COOOM HE TOIBKO
(¢uKcanuio BaXXHEHIINX MOMEHTOB JIEKIMH, HO W YyKa3aHuW€ NPHUMEPOB s
MOHMMAaHUS TOTO UJIM HHOTO TEOPETHUECKOTO MaTepuaia.

[Ipy MOArOoTOBKE K MPAKTHUECKOMY 3aHSITHIO HEOOXOJIMMO HCIIOJIb30BATh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JEKIUH, y4eOHYI0 W Hay4HYIO IJUTEpaTypy.
[TonroroBka OTBETOB IO BHIHOCUMBIM Ha 00OCY)KJIEHHE BOIPOCAM MPaKTUYECKOTO
3aHATHSA BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepuala, HO U €ro aHaju3 U
KPUTHUYECKYIO OIeHKYy. OOyuarouiemycs cJleayeT BbISIBUTb MallOM3yUEHHbBIE
aCTeKThl pacCMAaTPUBAEMBIX BOMPOCOB, MPOSBUTh WHULUATUBY MPU MOJATOTOBKE K
PaKTUYECKOMY 3aHSTHIO.

[Tpu MOAroTOBKE K MPAKTHUECKUM 3aHATHUSIMU U K3aMEHY PEKOMEHIYeTCs
CUCTEMATHU3UpOBaTh 3HAHMs, H300pakas MX B TaOJUYHOM, Ipa@UuecKoM WIH
CXEMaTUYHOM BUJIE. DTO MO3BOJIUT YCTAHOBUThH B3aUMOCBSI3b U3yUaeMbIX SIBJICHUH,
YIOPOCTHUT 3aJady 3allOMHHAHHUS MaTepuala, OOJIErYUT MPOIecC MPaKTUIECKOTO
NPUMEHEHUS TOJyYEHHBIX 3HAHUI.

3amadyeil  MpakTUYECKUX  3aHATHNA  SABJISETCS  BBIpaOOTKAa  YMEHHUsA
UCIOJIb30BaTh TEOPETUUYECKUE 3HAHMsI, NPOSBUTh HAJIWYME MPAKTUYECKUX
HaBbIKOB. Ilpu  MOATOTOBKE K  MPAKTUYECKOMY  3aHATHIO  CJEIyeT
3a0J1arOBPEMEHHOTO 00ECTeUnTh HATWYHEe HEOOXOAUMO JUIsi JAHHOTO 3aHATHS
MaTepuasa, CaMOCTOSTEIbHO TTOBTOPUTH PAHEE N3YUCHHBIE TEMBI.

Jlis  ycTenrHoro OCBOCHHUS AWCHUIUIMHBI BAXKHBIM SIBISIETCS  YMEHHE
paboTaTh ¢ TepMUHAMHU M UX ompeaeneHusMU. s paboThl ¢ TEPMHHOIOTHEH
3¢ (}EeKTUBHBIM SBISETCS WCIOJb30BaHME KaK y4eOHOW M HAyYHOW JUTEpaTyphl,
TaK U IOPUANYECKUX U (HUIOCOPCKUX CIOBapen.

Pabora ¢ TepMHHaAMU MOXKET OCYIIECTBIATHCA Kak B (hOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CJIOBAPUKOB JJs yA0OCTBA M CKOPOCTH TIOMCKa
HeoOxonumoro TepmuHa. C  3TOM 1LENbI0 HEOOXOAUMO KaXIblil HOBBIM
BCTPEUAIOLIUIICS TEPMUH 3alUChIBaTh U BO BPEMs MOATOTOBKH K CEMHUHAPCKUM U
MPAKTHUECKUM 3aHITHSIM YKa3blBaTh COOTBETCTBYIOIIEE ompeseieHue. B ciydae
BO3HUKHOBEHHUS CJIO)KHOCTH BBbIOOpa OIpeAesieHUs] U3 HMEIoLerocss oobema B
pamMKax Hay4YHOTO 3HAaHUS HEOOXOAMMO 3aJaBaTh BOIPOCHI IPENOJIABATENIO B
pamKax JIEKLMOHHBIX U MPAKTUYECKUX 3aHATHUI.

HuTepakTrBHbIe (OPMBI TPOBEACHUS 3aHATUNA MO AucHUILIMHE «CepBHUC B
UHYCTPUU TOCTENPUUMCTBA» BKJIIOYAIOT B C€0s1 CIIEAYIONINE BUAbI 3aHATUI:

- TpyNNOBbIE AMCKYCCHUHU, IPUMEHSIOTCS IJs1 00ecredeHUs
HaBBIKOB KOMaHJHOW pabOThl M MEXJIMYHOCTHON KOMMYHUKALUU U
OPEICTaBISIIOT  COOOM  OLEHOYHOE  CpPEIACTBO,  IO3BOJISAIOLIEE
BKITIOUUTH OO0YYaIOMIMXCS B TPOIECC OOCYXKACHUS MPEICTAaBICHHON
TEMbl, MpOOJEMbl W OLIEHUTh WX YMEHHE apryMEHTHUPOBATh
COOCTBEHHYIO TOYKy 3peHus. Kpome TOro, B X0jA€ 3aHATHI
IPOBOAATCS KPYTJIbIE€ CTOJIBI IO 3a/1aHHBIM TEMAaTHUKAM.
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- TpenojaBaHUE AMCLMIUIMHBIOCYLIECTBISETCS B (opme
KypCOB, COCTaBJIEHHbIX Ha OCHOBE pe€3yJbTaTOB HAyYHBIX
UCCJIeIOBaHUM, POBOAUMBIX OpraHu3alleil, B TOM YUCIIE C YUYETOM
PETHOHATBHBIX O0COOCHHOCTEW MPOodEeCCHOHATBLHON ACSITEIBHOCTH
BBIITYCKHUKOB U MOTpeOHOCTEN paboToaaTenei.

OueHoYHbIE M METOAMYECKME MaTepuaibl no aucuuiuinHe «CepBHC B
WHyCTPUU TOCTEIPUUMCTBa» npeactasiieHbl B POMM.

[Tpu moAroToBKE K MPOMEXKYTOUYHOMY TECTUPOBAHUIO HEOOXOUMO U3YUUTh
TEOPETUYECKUM W TMpaKTUYECKHil Marepuasl. TectoBble 3anaHusi (C IMEpeUYHEM
BO3MOXHBIX BapHAHTOB OTBETOB, CPEIU KOTOPBIX XOTs ObI OJMH OTBET SIBISICTCS
HEBEPHBIM) 00ECIIEUNBAIOT CTPYKTYPHOCTb MBIIIICHHSI, BEIHYJACHHOTO BHIOpAThH
U3 MPEIJI0KEHHBIX BAPHUAHTOB OTBET BCE MPABUIIbHBIE BAPUAHTHI.

D} bheKTUBHBIM CcMOCOOOM ISl TIOATOTOBKH K TECTHUPOBAHMIO SIBIISICTCS
pabora oOydaronierocsi Mo PelIeHUI0 TECTOBBIX 3aJaHUM, MPEAOCTABICHHBIX IS
CcaMOCTOATENbHON paboThl. Takke MpuU MOATOTOBKE K TakoW (opme KOHTPOJIs
3HAHMM, KaK pellIeHUe TECTOBBIX 3aJlaHUM, CIEAYET CAMOCTOSTEIBHO MOMbBITATHCS
npopaboTaTh paccMaTpUBaeMble B JAUCIIUIUIMHE BOMPOCHI B ()OpPME COCTaBICHUS
TECTOBBIX 3aJaHHUM.

[Ipy mOAroTOBKE K HSK3aMEHY CIIEyeT UMETh B BHUIY, YTO OH SIBJISETCA
UTOTOBOM (OpPMON KOHTPOJI MO HU3YYEHUIO JAaHHOM Y4YeOHOW JUCUUILIMHBL.
DK3aMeH MO/Apa3yMeBaeT MAKCUMAaJIbHYI0 KOHIEHTPALMIO 3HAHUW W YMEHHI,
MPEANOoJaraloiX MOJIHOE U3yYeHUE MaTepruana AUCIUIUIMHBIL.

DK3aMeH MNpoBOAUTCA B (opMe YCTHOro coOecelOoBaHUs, BBINOIHEHUS
MPaKTUKOOPHUEHTHUPOBAHHOI'O 33a/1aHUs U (MJIM) TECTUPOBAHUS.

Pemenue npenogaBaresns 00 UTOrOBOM OLICHKE TPUHUMAETCS B 3aBUCUMOCTH
OT LIKAJIbI OLEHKH.

B kauecTBe HMCTOYHMKA JOMOJHUTEIBHBIX MAaTEpUaIOB PEKOMEHYETCS
MOJIb30BaThCs MH(OpMaIMe OTKPHITOro gocryna cetd Internet (maHHBIMH
MH(}OPMAIMOHHO-ITPABOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, O(ULHATIBHBIX CAUTOB
MUHHCTEPCTB, BEIOMCTB, OTIEIbHBIX OpPraHHU3alui, JaHHBIMH TOCYJapCTBEHHOU
CTaTUCTHKHU, PE3yJbTaTaMHU HKCIIEPTHO-aHAUTUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BAaThCsl BO3MOYKHOCTSIMH CIPABOYHO-IIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COJEPKAT HE TOJIBKO TEKCT HOPMATHUBHBIX aKTOB, HO U HAay4HbIE CTAaTbU
1o paznuyHbiM Borpocam (Hampumep, CIIC «KoncynbranT [lnrocy).
PexomenayeTcs Takke UCI0JIb30BATh AIEKTPOHHO-OMOIMOTEYHBIE CUCTEMBI.

MeToanueckue yka3zaHus MO BBIMOJHEHUIO KOHTPOJIbHON pabOTHI.

KonTtponbHas pabota — gopma caMOCTOSITEIbHON pabOThI, HANPaBIEHHON Ha
JETaIbHOE 3HAKOMCTBO C KakoOW-IHOO TeMOW B paMKax y4eOHOH IMCUHUILIUHBI.
OcHoBHasi 3ajlaya BBIMOJHEHUSI  KOHTPOJIBHOW pPabOThI MO MPEIMETy - 3TO
yrayOJeHHOe U3Yy4YeHHUE ONpe/leJIeHHOM NpoOsieMbl Kypca, ModydyeHue Ooliee
MOJIHOU uHbopMaIu o KaKoMY-1100 €ero  pasgeny, aHaIu3
uHpopmarn. KontponbHas pabora mpoBepsieT HM3YUYEHHBI MaTepuasl COIrIacHO
TEMaTUYECKOMY IJIaHy. BapuaHThl KOHTPOJIbHBIX paboT npeacTaBieHsl B POMM.
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IIpu HalMCaHUU KOHTPOJIbHOMN paboThI CTYIEHT JIOJDKEH
MIPOJIEMOHCTPUPOBATH CIIOCOOHOCTB: OCYILECTBISATH CaMOCTOSITENIbHBIA ITOUCK
uHpopMalMu MO 3aJaHHOM TeMe; aHalU3upoBaTh W 0000mIaTh WH(OpPMAINIO;
JIOTUYHO U MOCIIEA0BATEIBHO MPEACTABIATh HH(POPMALIMIO, TPAMOTHO HU3JIarath eg;
MpaBUIbLHO 0()OPMIIATH padOTy B COOTBETCTBUU C TPEOOBAHUSMHU.

JUis  yCHemHOro  BBIOJHEHUS KOHTPOJIBHOM  paboTbl  HEOOXOAMMO
O3HAKOMHUTBCS C COJEpPNKAHUEM TEM KypCOB, BHHUMATEIBHO HMX HIpopadoTatsh,
OBJIaZIETh TEPMUHOJIOTHEN U METO/IaMU YUYE€OHON AUCUUIUINHBI.

10. OcoOeHHOCTH OCBOEHHUS IUCLUIUIMHBI JUIS WHBAJIWJAOB W JHUI[ C
OTpaHUYECHHBIMH BO3MOXKHOCTSIMH 37I0POBbS

OOyuenue o0y4aronxcs ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSMH 3JI0POBBS TIPH
HEOOXOAMMOCTH  OCYIIECTBIISIETCSI HA OCHOBE aJalTHPOBaHHOW pabodeii
OpOrpaMMbl  C  HUCIIOJIb30BAaHMEM  CHCIHUAIBbHBIX  METOJOB  OOy4YeHHS U
TUIAKTHYCCKAX ~ MaTepHalioB, COCTaBJIEHHBIX C  Y4ETOM  OCOOCHHOCTEH
NICUXO(PU3NYECKOTO PA3BUTHS, WHIUBUAYATHHBIX BO3MOXXHOCTEH W COCTOSHUSA
3I0POBbS TaKUX 00yUaromuxcs (00y4Jaroierocs).
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B wmemsax ocBoeHuss yueOHOM mporpaMmbl JUCHUIUIMHBL  «CepBHC B
WHJyCTPUU TOCTECNPUUMCTBA» WHBAIMJIAMH W JHUIAMU C OTrPAaHUYCHHBIMU
BO3MOYKHOCTSIMU 3/10pOBbsi IHCTUTYT 00€ecrieunBaer:

— i1 WHBAJIMAOB WU JIMI] C  OrPaHUYEHHBIMU
BO3MOXHOCTSIMHU 3/I0POBbSI 110 3PEHHIO: PA3MEIIECHHE B JIOCTYIHBIX
JUTSE O0YYarOIIUXCsl, SBISIOMIUXCS CICTIBIMA WU CIa00BUISAIIUMH,
MECTax W B aJalTUPOBaHHOW (opMe CIpaBOYHOW HH(DOpPMALUU O
pacnucaHuM  y4yeOHBIX  3aHATHUI;, TPUCYTCTBHE  ACCHUCTEHTA,
OKa3bIBAIOIIETO 00yYaronemMycss HeoOXOJUMYIO MOMOIIb; BBIMTYCK
IbTEPHATUBHBIX (DOPMATOB METOJAMYECKUX MATEPHANIOB (KPYITHBIM
mpudT unu ayiuodans);

— g WHBAIMAOB WU JUIl C  OTPAaHUYCHHBIMU
BO3MOXHOCTSIMU 370POBbS IO CIIyXY: HAJUIEKAIIUMU 3BYKOBBIMU
CpelICTBaMH BOCTIPOU3BeIeHNE HH(POPMAIIUK;

— I8 WHBAJMAOB WU JIMI C  OrPaHUYEHHBIMU
BO3MOXHOCTSIMU ~ 37I0POBbSI, HMMEIOIIMX HAPYIICHHUs OMOPHO-
JIBUTATENIbHOTO  aliapara: BO3MOXKHOCTh OECHpPEnsITCTBEHHOTO
Joctyna oOydalImMxcs B y4yeOHble MOMEIICHMS, TyaJeTHbIE
KOMHAThI U JpyrUe MOMEIICHHS, a TAK)Ke MpeObIBAHUE B YKa3aHHBIX
nomenieHusx. OOyyaromuecss U3 4yuciaa uHBAIUI0B U jmil ¢ OB3
o0ecrieYeHBI N€YaTHBIMU u (nnn) 3JIEKTPOHHBIMU
oOpa3oBarenbHbIMU pecypcaMu B (opmax, aJanTUPOBAaHHBIX K
OrpaHUYeHHUsIM HUX 340poBbs. OOpa3zoBaHHe OOy4YaIOIIHUXCA C
OrPaHUYECHHBIMU  BO3MOXHOCTSIMH  3/I0POBbSl ~ MOXET  OBITh
OpPraHU30BaHO KaK COBMECTHO C APYTMMH OOYy4YarOIIUMHUCS, TaK U B
OT/ICJIbHBIX TPYIINAX WU B OTACIBHBIX OpraHU3AIUSX.

11. Tlepeuenp nHGOPMAITMOHHBIX TEXHOJIOTUH, MPO(hEeCCHOHATBHBIX 0a3
JaHHBIX,UCIIOJIb3YEMbIX MPU OCYIIECTBIEHNN 00pa30BaTEIBLHOTO IIpoLiecca Mo
JTUCHUILIMHE (MOJIYIIIO0), BKJIFOYAs IepEeYeHb MPOrPAMMHOTO 00eCTieUeHUs U
WH(OPMAITMOHHBIX CTIPABOYHBIX CHCTEM
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[IporpammHuoe obecnieueHue:
1)  Omnepaunonnas cuctema (MicrosoftWindowsIlponpuerapnas);
2)  IlakerodpucueixnporpammMicrosoftOffice (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. Iponpuerapuas);
3)  IIporpammHoe obecrnieueHue JUIsL  IPOCMOTpa
DIIEKTPOHHBIX
nokymeHToB B ctanaapre PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-0pay3zep (Mozilla Firefox GNULesserGeneralPublicLicense);

WNHpopMalimoHHbIE CIIPABOYHBIE CUCTEMBI:

1)  ABromarusupoBaHHas HHGOPMALMOHHAs OMOIMOTEYHAs CUCTEMA
Marc21SQL;

2)  CopasouHo-nipaBoBas cuctema «KoncynpranTlInrocy

[TpodeccronanbHbie 0a3bl JaHHBIX:
1)  PedeparuBHass u cmnpaBoyHasi 0a3a JaHHBIX pELEH3UPYEMOM
JauTepaTypsl Scopus -https://www.scopus.com
2)  llonutematnyeckas  pedepaTuBHO-OUOMMOrpaduyeckas U
HayKkoMmeTpuueckas (Oubimomerpuyeckas) 0Oaza nmaHHbix WebofScience
https://apps.webofknowledge.com
3)  Hayuynas snextponHas Oubiauorexka-www.elibrary.ru
4)  baza pannbix «buOnmnoreka ymnpasienus» -KopmopaTuBHBIN
MEHEHKMEHT
-https://www.cfin.ru/rubricator.shtml

21



12. MarepuansHo-TeXHIUYECKas 6a3a, HEOOX0AUMAs [T OCYIIECTBICHUS
00pa30BaTeILHOTO MPOIECca MO TUCIUTIITNHE (MOTYIIIO)

Crieninanu3upoBaHHbIE ayIUTOPUU:

YyeOHass ayauTopusi [IJs TMPOBEACHUS 3aHATUH CEMHHApPCKOTO THIA, KYpPCOBOTO
MPOEKTUPOBAaHMs (BBIMOJHEHUS KYpCOBBIX paboOT), TPYMNIOBBIX M WHAWUBUAYAIbHBIX
KOHCYJIbTAIli, TEKYyIIEro KOHTPOJS U TMPOMEKYTOYHOW aTTecTaluu / KOMITbIOTEPHBIH
KJIacC / IOMENICHHE IS CAMOCTOSITEIBHON pabOThI

TexHuueckue cpencTra 00y4eHus:

KOMIIBIOTEP C MPOrPaMMHBIM OOecTieyeHIeM, YKa3aHHbIM B I1.1 1, JOCTYyTOM K ceTH
«MHTepHEeT» U 0OecrneueHueM JI0CTyIIa B JIEKTPOHHYI0 HHPOPMAITMOHHO-00pa30BaTEIbHYIO

cpeay

CHGI_II/IaJ'II/BI/IpOBaHHBIe aAyauTOpUNn:

VY4eOHast aynuTopus Ui MPOBEIEHUS 3aHATUN JEKIUOHHOTO THIA, 3aHSITHUH CEMHUHApCKOTOo
THMA, KypCOBOTO TPOCKTHPOBAHHUS (BBIMOJHEHUS KYpCOBBIX paboT), TPYNIOBBIX U
MHJVBHIyaJIbHBIX KOHCYJIBTALNMI, TEKYIIET0 KOHTPOJISI U IPOMEKYTOYHOM aTTECTALlNH

Texuunyeckue cpeacTBa 00ydeHHUs:

MYJbTUMEIUNHBIA KOMIUIEKC

KOMITBIOTEP C MMPOTPAMMHBEIM O0eCTICUeHUEM, YKa3aHHBIM B 11.1 1
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