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1. ITossicHUTEILHAS 3aIIMCKa

Kypc «TexHudeckue cpeicTBa M TEXHOJIOTHH B cdepe TOCTEIPHUUMCTBA U
OOIIECTBEHHOTO MUTAHUA» 3aHUMAeT BaKHOE MECTO NPH MOJATOTOBKE OaKalaBpOB
no HanpasieHuto 43.03.01 - Cepsuc. HM3ywaemass [OucCUMIUIMHA 3HAKOMUT
CTYJICHTOB C YCTPONCTBAMHU M JKCIUTyaTalldeil BHYTPEHHUX WHKEHEPHBIX CHCTEM
30aHUA W COOPYKEHUW IPEANPUITUNA CEPBHCA, a TAKXKE Pa3JIMYHBIX BHUJIOB
o0opyoBaHus, HEOOXOAUMOTO JJIsl 0OECIICUEHUS KUZHEACATESTLHOCTH YKa3aHHbIX
00BbekToB. Heo0X01MMOCTh BBEACHUS JUCIUIUTMHBI 00YCIIOBICHA TEM, YTO 3HAHUE
crielu(PUKN TEeXHOJIOTUYECKUX MPOIECCOB, OCYIIECTBIISIEMBIX TIPU OKa3aHUU YCIyT
U O3HaKOMJIEHME C  TEXHHYECKUMHU  CpeACTBaMU  (TEXHOJIOTHYECKUM
o0opynoBaHUEM), HMCIOJIB3YEMBIMU B A3THUX Mpolieccax, OyayT CrnocoOCTBOBATH
MOBBIIECHUIO 3P (HEKTUBHOCTH pabOThI MPEANPUITHI CEpPBHUCA.

[lens u3ydeHUs TUCHMIUIMHBI — (PopMHUpoBaHHE y OyIynmx OakaaaBpoB
o0JlacTi cepBHCa TOTOBHOCTH K HM3YUYECHHUIO HAyYHO-TEXHHUYECKON WH(MOpMaluH,
OTEUYECTBEHHOI'0 W 3apyOEKHOTO OIbITa B CEPBUCHOM JEATEIIBHOCTH, a TaKkKe
TOTOBHOCTH K BBITIOJIHEHUIO MHHOBAIIMOHHBIX MTPOEKTOB B cepe cepBuca.

B npouecce nocTueHUS 1EIU PEIIatoTCs CIEAYIONNe 3a1auu:

— (dopMuUpOBaHHE  CHUCTEMHOTO  TIpEACTaBlIeHUS 00
OCHOBHBIX  BHJAaX TEXHUYECKUX CPEACTB U  TEXHOJOTHUH,
UCIIOIb3YEMbIX IPEANPUITUIMU CEPBUCA PA3IUYHBIX OTpaACIEH;

— U3YYEHHE TEPEAOBBIX  TEXHUYECKHUX  CPEICTB U
TEXHOJIOTUH B CEPBHUCE;

— OBJAJCHUE METOJIaMH pPa3pabOTKU PEKOMEHJALMN 10
MPUMEHEHUIO HOBBIX TEXHUYECKUX U TEXHOJIOTMYECKHX PEIICHUN B
NEATENIbHOCTU TPEANPUSITANA CEepBUCA KaK OCHOBBI ONTHMM3ALIUU
MPOLIECCOB CEPBHUCA.



2. Ilepedens TUIAHUPYEMBIX PE3YJIHTATOB O0YUECHUS IO NUCITUILINHE,
COOTHECEHHBIX C IJIAaHUPYEMBIMU pe3yJIbTaTaMU OCBOEHUSI 00pa30BaTENbHON
MPOrpaMMBbI

Jucuurmaa

«Texunueckue

Cpe/acTBa

151 TCXHOJIOTHU B

cthepe

FOCTEIPUUMCTBA M OOIIECTBEHHOTO IHUTAHUS» Y4YacTBYeT B (HOPMUPOBAHUH
CIeAYIOIIeH KOMIETEHITUH (CIEAYIONINX KOMIIETCHIIHH):

Kommerenmuu WHAnKaTophI JleCKpHUITOPBI

I1IK-3 - Criocoben I[IK-3.2 - Omnpenenser|3nanus:

OpraHnu30BLIBATH TCXHHUKO-TEXHOJOTUYECKUE |PeriiaMeHTOB u CTaH1apTOB
CHCTEMHBII KOHTPOJb  |XapaKTEPUCTHKU Ipe/IIPUATHS TUTAHHS;
OU3HEC-TIPOIIECCOB, OU3HECIIPOIIECCOB HA TeXHIKO-TeX HOTOMUCCKIX

PECYpCOB, KaqeCcTBa HpCAUPHATIAX XapaKTEePUCTUK OU3HEC-TIPOLIECCOB HA
YCIYT M 00CITYKUBAHHS,  [rOCTENPUMMCTBA Hlnpe mpus THsIX 00IIECTBEHHOTO
IPOBOANTDH OLCHKY OOIIECTBEHHOTO  MUTAHMUS;| iyraHus pasHbIX THIIOB; Y MEHHS:
dbdexruHOCTH TCXHUICCKHE 1| CucTeMaTH3upoBaTh MHPOPMALIUIO O
hynKIHOHUpOBAHUS CaHUTapHbIC yCIOBUS TEXHUKO-TEXHOJOTHUCCKUX
JIenapTaMeHToB (CITyx0, |nesrenbHoCTH XapaKTEPUCTHKAX OW3HEC-TIPOIIECCOB
OT/IEJIOB) IPE/INPUATHI  |onpasaenenuii ¢ yaéToM |p OPEANPUATHSIX  OOIIECTBEHHOTO
FOCTCIPUMMCTBA 1 CYIICCTBYIOIINX [IUTaHUS C YYIETOM CYHIECTBYIOIIHX

00LIIECTBEHHOT'O
IIUTAaHUA

PEriIaMCHTOB U CTAHAAPTOB

pPCTIIaAMCHTOB W CTAHAAPTOB; HaBpixu:

O1eHKH YPOBHSI TEXHUKOA
TEXHOJIOTUYECKOUN OCHAIIIEHHOCTH
OM3HEC-TIPOLIECCOBHA  IPEIIPUITUAX

OOLIECTBEHHOIO MUTaHUS C Y4ETOM
CYIIECTBYIOIINX PErJIaMEHTOB U
CTaHJapTOB;

3HaHUS:
BuznoB  maTepualbHBIX  PECYpCOB,
HEOOXOJUMBIX  JJIi  OpraHu3aluu
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I[IK-3.3 -  OueHuBaer
MaTepualibHble  pEeCcypChbl
NeSITeTbHOCTH

nernapTaMeHToB  (CiyxO,
OTIEJIOB)  MpEANpUATUI
MUTAHUS U

TFOCTEIIPUUMCTBA C Y4ETOM

TEXHHKO-
TEXHOJOTUIECKIX
XapaKTEPUCTHK
OM3HECIIPOIIECCOB,
TaKKe OILICHUBACT
KOHTPOJIHPYET
co0uoieHue
HEOOXOTUMBIX
TEXHHUUYECKUX
CaHUTAPHBIX YCIOBUN

JeATEIIEHOCTH JieTIapTaMEeHTOB
(cmyx0,  OTHENoOB)  MpeanpHUsITHHA
UTaHNS;

TpeboBanwmii K TEXHUYECKUM U
CAaHUTAPHBIM yCIIOBHSM JCSTEITBHOCTH

[10pa31eICHHUI NPEAIPUATHI
[IUTaHUS;

YmMmenus:

Ornpenendarsb
MaTCPHUAJIBHOTCXHUYCCKHUC
TpeOoBaHUs K OpraHu3aluu
JACATCIIBHOCTHU ACNapTaMCHTOB
(cmyx0,  OTHENOB)  HPENNPUSITHS
OUTaHUST € y4€TOM  TEXHHKO-
TEXHOJIOTUYECKUX XapaKTePUCTUK
OM3HeC-IPOLecCoB;  AHAJIN3UPOBATh
COOTBETCTBUE

TEXHUYECKUX W CAHUTAPHBIX YCIOBHUU
NesITeIbHOCTH MOJIpa3IeIeHU I
peANPUATHI TUTAHUS HEOOXOTUMBIM
TpeboBanusiM; HaBbiku:

O1eHKH MaTepuatbHO-TEXHUYECKOTO

oOecrieueHus U JOCTaTOYHOCTH
MaTepHATbHBIX pecypcoB
esITeIbHOCTH JeTIapTaMeHTOB
(cyxO0, OTJICTIOB)

MIPEITPHUATHS [TUTAHUS;
OLIEHKH COOTBETCTBHSI TEXHHUYECKUX U
CAaHUTAPHBIX YCIIOBUH JEATCIILHOCTH
[10JIpa3e/ICHUI MPEANPUATANA TUTAHUS
HEO0OXOAMMBIM TPEOOBAHUSAM




3. MecTo IUCHMIUIMHBI B CTPYKTYpE 00pa30oBaTelbHON MPOTPaMMBbI

«TexHuyeckue cpeacTBa M TEXHOJOTMUM B c(epe TocTenpuuMCTBa H

OOIIIECTBEHHOTO [HATAHUI»

SABIIIETCS  00s3aTENIbHOM  JUCIUINIMHOM  4YacTH,

dopMupyeMOil ydaCTHUKaMH OOpa30BaTEIbHBIX OTHOMICHWW IS TIOJATOTOBKH
ctyaeHToB 1o HanpasieHuto 43.03.01 - Cepsuc.

udp
KOMIIETEHIUA

[IpenmectBytromue
JUCHMILIMHBI (MOYJIN),
NPaKTUKU y4eOHOTO
IU1aHa, B KOTOPBIX

OCBaMBACTCA KOMIICTCHIIM ]

Jucuurnnuasl (MOIYJN),
IIPAKTUKU y4eOHOro IUIaHa, B
KOTOPBIX KOMIIETEHIIUSA
OCBaMBAETCs MApaJUIEIIBHO C
M3y4aeMON JUCLHUIUIMHOU

[Tocnenyrommue
JTUCIUTUTUHB (MOIYTIN),
MPAKTUKNY4EOHOTO
IJ1aHa, B KOTOPBIX
OCBaMBaCTCSI KOMIICTCHIIUS

I1K-3

Teopust opranuzamnuu u
OpraHU3aIlMOHHOE
nosesieHue /
Crparernueckuit
MEHEKMEHT

Opranmzanus u
IUTAaHUPOBAHUE JEATEIbHOCTH
IPEANPUATHI cepBHUCA

[TpaBoBOE peryIMpoBaHuUE B
cdepe rocTenpUUMCTBA U
0O0LIIECTBEHHOI O IIUTAHUSA

[Ipon3BoCcTBEHHAS IPAKTHKA
(CepBucHas npakTuka)

VYnpaBieHue Ka4eCTBOM
YCIIYT ¥ OOCTY>KUBaHHS B
cdepe rocTenpUuUMCTBa U
OOIIECTBEHHOTO TUTAHUS

JIOKyMEHTaIMOHHOE
oOecrieueHue
yIpaBICHUS

CepBuc B uHAYCTpUU
OO0IIIECTBEHHOTO
MATaHUs/
Pecropannsrii 6u3Hec

CepBuc B UHAYCTPUH
rocTenpuuMcTBa/
["ocTuHUYHBIN OU3HEC
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4. O0beM JUCHUTUTHHBI (MOIYJIs) B 3a4ETHBIX AMHUIIAX C YKA3aHHUEM KOJIMYECTBA
aKaJeMHUYECKUX WM aCTPOHOMUYECKUX YacOB, BBIICJICHHBIX Ha KOHTAKTHYIO
paboTty oOy4arommxcs ¢ mpemnojiaparesieM (1o BUAaM yUeOHbBIX 3aHATHN) U Ha

CaMOCTOSITENILHYIO pab0Ty 00yUaronXcs

OO6mas TPYJIOEMKOCTh OCBOCHHUS YYEOHOM MMCIUIUIMHBI «TexHuueckue
CpeACTBA U TEXHOJOTHH B cepe TOCTEIPHUMCTBA M OOIIECTBEHHOI'O ITHUTAHUS
COCTaBJISIET 7 3a4E€THBIX €AUHUL] WM 252 aKkaJeMUYECKUX Jaca.

Ne kypca 3 Ne kypea 3 Bcero,
Kypc 3UMHSA aK.4acoB
JletHsas ceccust
ceccus
OO6mmas TpyJ0€MKOCTh (BCETOaK. 4acoB / 3.e1) 108/3 144/4 252/7
Jlexuun 6 6 12
KonraktHas paboTa
[IpakTuueckue 3aHATHS 8 8 16
CamocrosTenbHas pabora 90 119 209
Bun
IIPOMEKYTOUHON 3auer c OLEHKOM,
arTecTauuu 9K3aMEH, KypcoBas 0,25/3,75 2,3/8,7 15
(koHT.pab/ camocCT. pabora
pad.)

5. ConeprxkaHue TUCUUITUHBI (MOAYJIsS), CTPYKTYPUPOBAHHOE 1O TEMaM
(pa3genam) ¢ yKkazaHMEM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJEeMUYECKUX WU
ACTPOHOMHMYECKUX YaCOB U BUJIOB YUEOHBIX 3aHATHUM

TpynoemkocTsb
© |[KonrakTHas
Q
9 pabora
b T
= S 5
Haumenosanune I H o
No paszena @ e
9o = g o
JIMCUUILIMHEI (TeMa) i 5
o
e =
o S
@]
C

Conepxxanue

3 Kypc 3UMHSISI ceccust




Hctopus 3apoxaeHus U pa3BUTHS
WNunycrpus P PO P
TOCTUHUYHOTO XO31CTBA.
rOCTENPUHUMCTBA B
CoBpeMeHHbIE TEHACHIIUN Pa3BUTHUS
COBPEMEHHBIX
MHJyCTPUU FOCTETIPUUMCTBA.
1. YCIOBUSX: 34 o) o) oo AYCTp T p .
TUHUYIHBIC YCITYTH B T
COCTOSIHUE, yery TPYKTYP
TYPUCTCKOTO OOCITYy)KMUBaHHUS.
poOJIeMBI 1 30
CoBpeMeHHOE TOCTUHUYHOE
MEePCIEKTUBBI .
X034iCcTBO B PO
3amaun TEXHUYECKOTO u
TEXHOJIOTMYECKOI0 OCHAIIICHUS
NPEANPUATHIA U YyUpeKIeHUN B chepe
Ponb u 3HaueHue TOCTETIPUMMCTBA M OOIIECTBEHHOTO
CIIEAATU3UPOBAHHOT nutanus. Kiraccudukanus
0 000pyI0BaHUS B MH)XEHEPHO-TEXHUYECKOTO
2. cipepe 34 | 2| 2 000pyJ0BaHHSI.
rOCTEPUHUMCTBA U Drarnbl pa3BUTHS CPEICTB
00IIECTBEHHOTO TEXHUUYECKOTO OCHAIICHMS.
MUTAHKS OcHoBHbIE HarpaBJICHUS
30 TEXHUUYECKOTO Iporpecca B Ipymmax
npo¢eCCHOHATIBLHOTO 000PYI0BaHUS B
chepe rOCTENPUUMCTBA u
0OLIECTBEHHOI'O TUTAHMUS.
[IpodeccuonansHoe HHxKeHepHO-TeXHUYECKOe
3. o0opynoBaHue 36 2 4 30 OCHaIlleHHe U 0QOPMIIEHHE TOCTHHHII
OTJIEJIbHBIX TPYIII U NIPEeANPUATUI O0OLIECTBEHHOTO
ycayr B chepe [MATaHUS. [TpodeccuonansHoe
roCTeupruUMCTBA U [TCXHOJIOTHYCCKOC 060pyl[0BaHI/Ie.
OGH.IGCTBGHHOFO HpOI/ISBOILCTBeHHI)Ie IIOMCIICHUA
MTARMS [IpePUATHI 001IECTBEHHOTO
MUTaHM, UX 000PYI0BaHHE
3auéT 4 0,25 3,75
Hroro 3a 3 xypc 93,75
P 108 | 6 |825|
3UMHSISI Ceccust

3 Kypc JeTHss ceccus




HopMaTuHO — TeXHUYCCKas
HopmaTuBHo — ITOKYMEHTAIMs, PperiiaMeHTUPYIOoIIas
TeXHUYCCKas .
HOKyMeHTAIuA 1 e TEIBHOCTh ~ MPEANPUATUN  Cepbl
KOHTPOIT KAYECTBA B TOCTENIPUAMCTBA H  OOIIECTBEHHOTO
cepe 43 2 2 nutagnga. KadectBo ®  mumieBas
FOCTENPHUMCTBA 1 3 [[EHHOCTh MPOAYKIUU OOIIECTBEHHOTO
OGIIECTBEHHOTO [IATAHUS. KoHTpoib Ka4yecTBa
e — mponykiuun. Ilokazarenmun W METOIbI
OIICHKH.
Krnaccudukanuss W XapaKTepHUCTHKA
[peTPUATHIA 00IIIECTBEHHOTO
O6as nuTaHus. XapaKTepUCTHKa METOJ0B U
XapaKTePUCTHKA dbopM 00CITyXMBaHHS TOTpPeOUTENS.
nporecca XapakTepUCTHKa  TOPIOBBIX  3aJIOB,
00cmy>)KMBaHUs Ha 44 2 2 [IPOM3BOJCTBEHHBIX U  MOACOOHBIX
HIPCANPUATHAX 40 |moMeleHun MpEANPUITUI
NUTaHus B cdhepe 0011IECTBEHHOTO MTATAHUS.
TFOCTCIIPUUMCTBA Nudopmannonnoe obecrieueHne
porecca o0CITyKUBaHUS
moTpeOuTes.
OcobenHoctu 40 |Ycayrm mo opraHu3alM TUTaHUS B
OpraHHU3AINH roctuaunax.  Opranusamus — Gopm
MIUTAHUS B YCKOPDEHHOTO  OOCIYy)KMBaHUS IS
TOCTHHMIIAX U UHBIX a4 2 2 TYPUCTUICCKUX TPYIIIL.
cpencTBax OcoOeHHOCTH 10 OpraHu3aIuu
pa3smMeneHust nutanus. Keiitepunr.
Kypcosas pabora 18 2 16
OK3aMeH 9 0,3 8,7
Uroro 3a 3 xypc 144 s 103 -
JICTHSIS CECCHS ’ 1277
Hroro 252 |12 [18,55
221,45

6. [TepedeHp yueOHO-METOAMIECKOTO O0SCIICUCHUS AT CAMOCTOSITEIIBHON PabOTHI
00yyJaromuxcst Mo JUCHUILTMHE (MOJIYJIIO)

Ne Bunel camocTosaTenbHON paboThI Tpynoemkocts, | Popma KoHTpOIA™
aK.4achl
1. IIpopaboTka TEOpEeTUUECKOro 69 Koncynpranus
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Marepuaia no KOHCIEKTaM JIEKIUH,

PEKOMEH/I0BaHHOM JTUTEepaType, fpetiosaBaTeiL,
JIOTIOJTHUTEIbHBIM UCTOYHHKAM 00663;0;};)3;1“6
nHpopmaruu

2. [ToaroroBka K MpakTUYECKUM 3aHATHSIM:

MOMCK HEOOXO0ANMOM HHPOpMAITIH, BricTynnenue ¢
00paboTka HHPOPMALIMH, HAITUCAHUE 70 JOKJIaJIOM,
JIOKJIaJia, MOATOTOBKA K BBICTYTLICHUIO Mpe3eHTaIHs
(muckyccun)

3. [ToaroToBka K TEKYIIEMYKOHTPOJIIO
(TecTUpOBaHKE W/WIIA HAITUCAHHE 70 TecTsl, pedepaTs
pedepara)

4, [ToaroToBka K MPOMEKYTOUHOMU VYcrHOE
aTTecTalny cobecenoBaHue,
(BOIIPOCHI K 3a4€Ty/3K3aMEeHYy, 12,45 TECTUPOBAHUE,
HUTOTOBBIM TECT, HAITMCAHUE KprOBOIFI 3amuyTa KprOBOﬁ
paboThI) paboThI

Jnst camocTosITeNNbHOM pabOThl MO JUCHUIUIMHE (MOJYJI0) O0ydarouiuecs
HCIIOJIB3YIOT CJIEYIOLIEE yUeOHO-METOUUYECKOE 00ECIIEUEHHE:

1) baii, T.B. Teopuss u MeTOJMKA OpraHuW3alUUUd MUTAHUS B
Typuctckoil uHpyctpun: Monorpadus / bait T.B., Kormsposa O.B. —
Mocksa: Pycaiinc, 2017. — 104 c. — ISBN 978-5-4365-2238-8. — URL.:
https://book.ru/book/927915

2)  Pamguenxo, JI.A. Opranusanusi Ipou3BOACTBA U 00CITyKHUBaHUS
Ha MPEANPUATHIX OOIIECTBEHHOrO MuUTaHus: yueOHuk / Paguenko JILA. —
Mocksa: KnoPyc, 2018. — 321 ¢. — (CIIO). — ISBN 978-5-406-02183-5.
— URL: https://book.ru/book/920629

3) @®oHx OLEHOYHBIX M  METOAMYECKMX MAaTepuajoB IO
aucuuiinHe  «TexHuueckue cpeAacTBa M TEXHOJOTMH B cdepe
rOCTENPUUMCTBA U OOIIIECTBEHHOTO MTUTAHUS)

7.q)OH,Z[ OICHOYHBIX 1 MCTOANMYCCKUX MATCPHUATIOB JJIA IIPOBCACHUA
HpOMeH(YTOqHOﬁ arTecranuu O6yanOH_II/IXC$I IO AUCHUIIJINHE
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20.
21.
22.

23.
24.

25.
26.
27.

29.
30.

Bonpocs! u1s mpoBeieHust IpOMEXYTOUHOM aTTecTaluu (3K3aMeHa)
MarepuanbHO-TeXHHUUECKasi 6a3a TOCTUHULIBI
OCHOBHBIE CHCTEMbI TEXHUYECKUX CPEJICTB UCIOJIb3YEMbIX B TOCTUHULIE
Bonocnabxenue, TerocHa0KeHue, [IEHTPaIbHOE OTOIICHHUE.
CaHuTapHO-TEXHUYECKOE 000PYI0OBAaHUE U KaHATU3ALIHS
DneKkTpocHabKeHUEe U OCBEIICHHE
Cucrembl BEHTUISIIMY U KOHAUIIMOHUPOBAHHUS BO3/1yXa.
JIudroBoe X035HCTBO
TenedonHast cBsi3b U BHYTPEHHUE ONEPATUBHbBIC CBA3U
PanuoTpaHcnsiinoHHas U TEJIEBU3UOHHAS CETh

. Mcrionb30BaHne KOMIUIEKCA TEXHUUECKHUX CPEJCTB 0€30MIaCHOCTH B TOCTUHUIIE
. Knaccudukanms yrpos 6e30macHOCTH NIpeObIBaHUS B TOCTUHUIIC

. CucrteMa OXpaHHOHW CHUTHAIHM3AIMH OTEJIS U BUACOHAOIIIOICHNE

. KoMmriekc mep mo nmpoTHBONOKapHOH 3aIHTe

. TexHnueckue cpeacTBa KOMMYHUKAIUNA B TOCTUHHUIIAX

. Cucrema 3aka3za yciyr

. Cuctema yrnpaBiieHus: OTPeOICHUEM YHEPTUU

. MaTepuanbHO-TEXHUYECKOE OCHAIIEHHE HOMEPHOTO (DOH/Ia TOCTUHUIIBI

. TexHnueckue cpeacTBa, MpUMEHsIEMbIe TOPHIUYHOW Jisi YOOpKH HOMepoB 19.

OcHOBHBIE KOMITbIOTEPHbIE uH(OPMAIIMOHHbIE TEXHOJIOTUH B
TYPUCTCKOTOCTUHUYHOM OU3HECe

XapaKkTepUCTUKH KOMITBIOTEPHBIX CUCTEM OPOHUPOBAHUS U PE3CPBUPOBAHHUS
['nmo6ansHBIECUCTEMBIOpOHUpOBaHUsIAmadeus, Galileo, Sabre, Worldspan.
ABTOMAaTH3AIMIO YIMPABIECHUS TOCTUHUYHBIM KOMILIEKCOM M IPOTPaMMHEBIE
npoayktsl Fidelio, LodgingTouch, DaensBeiic, PekonmnaiiH.

Hcnonb3oBaHue IEKTPOHHBIX 3aMKOB U CMapT-KapT

TexHnuueckue cpeacTBa  NPEANPUATANA  OOIIECTBEHHOTO  NUTAaHUS B
TOCTHHUYHBIX KOMITJIEKCAX

Knaccuduxanus o0opyroBanus npeAnpusITUN 0011I€CTBEHHOTO MUTAHUS.
Maiussl 15t 00paboTku oBoleid. MaiuHbl Jjisi 00paboTKU Msica U PHIObI
MarmuHsl U1l TPUTOTOBJICHUS TecTa U KpeMmoB. IImuTel amekTpuueckue. 28.
Bapounoe o6opynoBanue. XKapouHo-niekapHoe 000py10BaHUE
BapouHo-xapo4Hoe U BOJOTpeitHOe 000py10BaHUE.

Toprosoe xonoauiibHOE 000opyaoBaHue. Kameps! 1 nkadbl X0I0IUIbHBIC.

Bormpocsl 414 npoBeieHUs: UTOTOBOM arTecTaluy (IK3aMeHa)
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10.
11.
12.

13.

14.

15.

16.

17.

18.

19.

20.
21.

HopmatuBHass 06a3a okazaHusi ycCIyr OOIIECTBEHHOTO TMHUTAHUS: BUIBI

HOPMAaTHUBHBIX JOKYMEHTOB, Ha3HaueHHe, cojepkanue. Hopmbl u TpeOGoBaHuUs

K OKa3aHWIO0 YCIyr, ycTaHoOBleHHble [lpaBuwiamu  okazaHusi  yciyr

OOIIIECTBEHHOTO MUTAHUS.

Knaccudukanus yciayr oOuiecTBeHHOro nutaHus. TpeOoBaHusA K yciyram B

cootBercTBHM ¢ ['OCT 31984-2012.

Oco0eHHOCTH oOpraHu3alMi OOCIYKMBaHUS W TPEJAOCTaBICHUS YCIyTr B

NPEANPUATHSX TUTAHUS PA3TUIHBIX THIIOB U KJIACCOB.

Knaccuduxanusa metonoB u ¢Gopm 0o0CIyKMBaHUS B 3aBUCUMOCTH OT THUIIA U

kJjacca npeanpusitusa. CoBpeMeHHble (OpMbI U KyJIbTypa 0OCTY>KUBaHMUS.

XapakTepucTuka TOProBbix mnomenieHud. COBpEeMEHHBIH HMHTEpbEp 3aJI0B

pecropaHoB, kade, OapoB. B3auMOCBs3b 3aJ0B, TPOU3BOJCTBEHHBIX U

IIOJICOOHBIX TIOMEIIECHUI.

XapakTepuCTUKa TMOJCOOHBIX TMOMEIICHUN (MOEUHON CTOJIOBOM TOCY/IbI,

CEpPBU3HOI, OCHOBHOTO U Ko(eitHoro 0ydeToB, X1e00pe3Kn).

OGopynoBaHue TOProBoro U 0aHkeTHOro 3anoB. CoBpeMeHHbIE TPeOOBAHUS K

Mebenu. Hopna ocHaienust MeGebio.

®dapdopoBasi, ¢dasHCOBasg, Kepamuyeckas TOCyJa: BHUJbI, Ha3HAYCHHUE,

XapaKTEePHUCTHKA.

XapaKkTepUCTUKA XPyCTAIbHOM, CTEKIITHHOW U MEPHOU ITOCYBI.

Meramueckas nocyaa: Ha3HaYeHUE, EMKOCTb, pa3MEpPBI.

CronoBble MpUOOPHL: BU/IbI, HA3HAYEHUE, XapAKTEPUCTUKA.

XapakTepuctuka cTonoBoro Oenbi. CrnocoObl CKIIaIbIBAHUS TOJOTHSHBIX

can(eToK s pa3aIuUYHbIX BUIOB OOCITYKUBAHMSL.

[ToaroToBka TOProBbIX MOMEUIEHUH K OOCITYXMBaHUIO: yOOpKa MOMELICHUH,

paccTaHOBKa MeOenu pa3IuYHBIMH CIIOCOO0AMH, TIOJYYeHHE W TOJrOTOBKA

MOCY1bl, TPUOOPOB, CTOJIOBOTO O€JIbsl, CIIELUN, HAKPHITUE CTOJIOB CKATEPTIMHU.

[IpeaBapurenbHas cCepBUPOBKA CTOJA JJIsl 3aBTpaKa, 00ea 1Mo KOMIUIEKCHOMY

MEHIO ¥ MEHIO 3aKa3HbIX OJII0JI, y)KUHA.

CpenctBa umH(pOpManuu TOTPEOUTENCH: MEHI0, KapTa BHH, CEpPTH(HUKATHI,

JWIIEH3UH, WX BHUIBL, Ha3HaueHWe, xapakrepuctuka. OcobGeHHOCTH

COCTaBJICHHS ¥ O(DOPMIICHHSI PA3JIMYHBIX BUJIOB MEHIO, KapThl BUH.

XapakTepucTUKa OCHOBHBIX JJIEMEHTOB OOCIY)KMBaHUS TOCETUTENIEH B

pecTopase.

[locnenoBarenbHOCT, TONAuM OnroA u  HanmuTkoB. llomaua OydetHoi

npoaykiuu. [lopsanok momydeHus: TOTOBOM MPOAYKIIMH C IPOU3BO/ICTBA.

Mertoapl nogaun 61t01: B 00HOC /(hpaHIty3CKHil/, ¢ MPUMEHEHHUEM T0JICOOHOTO

MPUCTAaBHOTO CTOJa /aHTTIUACKUT// v HCII0JIb30BAHUEM
AJIEMEHTOB CaMOOOCITy )KHUBaHUS /PYCCKUIL/.

[IpaBuna momaum X0MOIHBIX OJIFO U 3aKYCOK.

[TpaBuna momaum ropsiaMx 3aKyCOK.

[TonGop mocyap! ¥ paBuIIa MOAAYH CYIOB.
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22. IlpaBuna momaun BTOPBIX Topsuux Omroa. 23. Ilocyma nns momaym aecepra.
[IpaBuna nojayu ropsiaux U XOJIOJHBIX CHAAKUX OO/,

24. TlpaBuna mogauu ropsiYMX M XOJOJHBIX HAMUTKOB, MYYHBIX KOHJIUTEPCKUX
U3JICIIAH.

25. Pacuer ¢ nocerurensimu. [IpaBumna opopmieHus: C4eTOB, PEeCTPOB.

26. IIpaBuna 3TUKETa U HOPMBI TOBEJICHUSI 32 CTOJIOM.

27.OTuKeT BUH. PeKOMEHIAlMM BHHHO-BOJIOYHBIX MW3JEIUN K 3aKyCKaM H
OJIFO1aM.

28. Buael 6ankeroB u mpueMoB. OOmue mnpaBuia MOATOTOBKH K IPOBEIACHUIO
OaHKETOB: IPUEM 3aKa3a Ha OOCITY>KMBAHHUE U €TO BBIIOJTHEHHE.

29. Yeayru 1o OpraHM3alldd  NUTaHUS W OOCIY’)KMBAaHUIO  yYaCTHUKOB
KOH(epeHIuid, CeMUHApOB, coBemaHui U T.J. OCOOCHHOCTH CEPBUPOBKU
CTOJIOB, OOCITY>KMBAaHMS U pacyeTa 3a MUTaHue.

30. Opranuzanusi 0OCITy>KUBAHMSI MTPOKUBAIOIINX B TOCTUHUIAX. XapPaKTEPUCTUKA
coBpeMeHHbIX yciyr Tuna: «llIBemnckuit cTom», OU3HEC-JIaH4Y, «BOCKPECHBIM
OpaHu».

31. Opranuzanus 0OCIy>KHMBaHUSI TACCAXKUPOB KEJIE3HOJOPOKHOTO, BOAHOTO H
BO3JYIIHOI'O TPAHCIOPTA. XapaKTEpPUCTUKA YCIyTr THUIA: CTOJ-3KCIpEecC, 3ail
AKCIPECC, PENMUHCKUN CTOJA W JPYyTrHX, MNPUMEHSEMBIX B PECTOpaHaxX MpH
KEJIE3HOIOPOKHBIX U a9POBOK3a1ax.

32. TpeboBaHus K METpIOTEN0, OPHUIMAHTY, OapMeHy, Oy(eTunKy, Kaccupy B
cootBerctBUM ¢ ['OCT 30524-2013 «Ycayru OOIIECTBEHHOTO MHTAHMSL.
TpeboBanust k mepcoHamy».

33. Opranmzanus TpyJa pabOTHUKOB 3a70B M (haKTOPHI, OMPEEIIIONINE yCIOBUS
TpyZa.

34. Yemyru mo JOCTaBKE KYyJMHApHOM NPOAYKIMU M KOHIWTEPCKUX M3IEIUHN IO
3aKazaMm M 00CITyKUBaHUIO MOTpeduTenel B oprce U HA IOMY.

35. Monens kauecTBa 00CIIyKMBaHUS B PECTOPaHE U €€ XapaKTepUCTHKA.

36. OcHoBonomnaratomas ujaes crasgaptoB [SO-9000 m ux ucnonb3oBaHUE B
pPECTOpaHHOM IIPAKTHKE.

[IpumepHbIe TPaKTUKO-OPUEHTUPOBAHHBIE 3aJaHUS

1. CocraBuTh IUTaH-MEHIO JIJIsi 00IIEeIOCTyTHOM cTojIoBOM Ha 200 mecT B
3UMHUN TIEPUO/I.

2 Bl paboTaere 3aBeIyrOIIMM IPOU3BOJCTBOM OOILEIOCTYIHOIO Kade.
Pexxum paboter kade ¢ 8 no 20 uwacos. IIpennpusitue padotaer ¢ I BBIXOAHBIM
nHeM. lIpemynoxure MeHIO Uit JaHHOro 3aBefeHus. Onpenenure ero BHA.
OOBbsicHuTe BHIOOP.

3. IlpoBecTu CpaBHUTENBHBIN aHANM3 OpPraHU3aluu CIy>KObl MHpUeMa U
pa3MellleHds B Majioll TOCTMHMIIE U KPYIHOM OTene Karteropuu S5*. Bwiaenutsb
HCIIOJIb3YE€MbIE TEXHUYECKNE CPEJCTBA U TEXHOJIOTHH.
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[IpumepHas TemaTHKa KypcOBBIX pabOT

1 CucreMsl )XKM3HE00ECTIEUEHHSI IPEIPUATHS CEPBHUCA.

2. CucreMbl BHYyTPEHHETO 3JIEKTPOCHA0KEHHUS

3 CoBpeMeHHbIE TEXHUKA U TEXHOJOTHUS TTOKapHON O€30MacCHOCTH.

4.  CoBpeMeHHbIE TEXHHMKA WU TEXHOJOTHA olecredeHus KOM(OPTHBIX
YCIIOBHIA.

5. CoBpeMmeHnHble TexHUKa U 00opyaoBanue CIIA-roctuHui.

6 CoBpeMeHHbIe TEXHUKA U 000py10BaHHE (PUTHEC-LIEHTPOB.

7 CoBpeMeHHbIE TEXHUKA U TEXHOJIOTHS 00ecriedeHus! ObITOBBIX HYX/I.

8.  CoBpeMeHHbIE TEXHUKA U TEXHOJOTHU JJIsl pECTOPAHOB, Kade 1 0apoB.

9 CoBpeMeHHbIE TEXHHUKA U TEXHOJIOIMYECKOe 000py10BaHue 0(UCOB.

10. CoBpeMeHHOE OCHAIEHUE CIIOPTUBHO-0310POBUTEIBHBIX LEHTPOB H
KOMILJIEKCOB.

11. KommnekcHas cuctema obecriedeHus: 0e30MacHOCTH.

12. TexHonorus OpPOHHPOBAHHWS TOCTHHHYHBIX HOMEPOB (MECT) depe3
cucremy UHTEPHET.

13. Hcnonb3oBaHWE TEXHMYECKHUX CPEICTB B CHUCTEME TPAHCIIOPTHBIX
YCIIYT.

14. OxpaHa Tpyna ¥ TEXHHYECKas OC30MMACHOCTh Ha MPEAIPHUATHIX
pa3MelEHus.

[TonHBIA KOMILIEKT 3aJaHWil M 3TanoB (POPMUPOBAHUS KOMIIETEHLIMH
npeacTasiieH B @OHIE OLEHOYHBIX U METOANYECKUX MATEPUAIIOB JJIsI IPOBEACHUS
MPOMEXKYTOUHOM aTTecTaiuu OOydYalomUXCsl MO TUCHHUIUIMHE, O(QOPMIICHHBIH
OTJEJIBHBIM JIOKYMEHTOM, MPEICTABJIEH B IIPUIOKEHUN 1.
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8. IlepedyeHb OCHOBHOM, TOTIOJHUTEIHHONU YUEOHOH JTUTEPATYPhI, PECYPCOB
MH()OPMAILIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu « HTepHeT», HEOOXOAUMBIX NSt
OCBOEHUS TUCHUIUIMHBI (MO JISI)

a) HOpMaTUBHBIC TIPABOBHIC AKTHI
1) TOCT P 51185-2008 Typucrckue ycayru. Cpencrsa
pa3merenus. O0uie TpedoBaHus
2) TOCT P 50762-2007 VYcayru oOOIIECTBEHHOIO MHUTaHUS.
Knaccuduxkarus npeanpustvii 001MecTBEHHOTO MUTAHMUSI
3) CanlluH 2.08.02 OOuiecTBeHHbIE 3JaHUS U COOPYKEHHUS O)
OCHOBHAsl JINTEpaTypa:
1) Benenmanckuit A. C.TexHonoruu
PECTOPaHHOTO cepBuca:
naboparopusbIil npakTukym/Benennanckuii A.C., Kocsa C.b., Mamaxait A K. -
Bousrorpan: Bousrorpaackuit 'AY, 2016. - 104 C. 9BC
ZNANIUM.combhttp://znanium.com/catalog.php?bookinfo=624329
2) Kocomanos A.b. IlpakTukym mo opraHuszauuu u
MEHE/DKMEHTY Typu3Ma W TOCTHHHYHOTO XO3SMCTBA.. ydeOHOE
nocobue / KocomanoB A.b. — Mocksa: KunoPyc, 2019. — 198 c.
— ISBN 978-5-406-06922-6. — URL:
https://book.ru/book/931225
B) JIOTIOJIHUTEIIbHAS JTUTEPATYpa:
1) Conory6oBa, I'. C. Opranuzanus o0OCITy>KHMBaHHUS Ha
NPEANPUATUAX OOIIECTBEHHOTO TMWTAHUSA: Y4YEeOHUK IS CpPEIHEro
npodeccuonansuoro odbpazosanus / I'. C. ComoryboBa. — 3-e u3j.,
uctp. u gon. — Mocksa: UznparensctBo HOpaiit, 2019. — 332 ¢. —
(ITpodeccronansHoe 00pa3oBaHUE). —
ISBN 978-5-534-09961-4. — Texkcr: snekrponssiii / ObC IOpaiit [caliT]. —
URL.: https://urait.ru/bcode/429037
2) baiti, T.B. Teopus m Meroguka OpraHu3alMU NUTAaHUS B
Typuctckoil unayctpuu: monorpadus / bait T.B., Kotnsaposa O.B. —
Mocksa: Pycaiiac, 2017. — 104 c¢. — ISBN 978-5-4365-2238-8. —
URL: https://book.ru/book/927915
3) Paguenko, JI.A. Opranuzaius Npou3BOACTBA U OOCTYKMBaHUS
Ha MPEANpUITHSAX OOLIECTBEHHOro nutanus: yueOHuk / Paguenxo JI.A.
— Mocksa: KunoPyc, 2018. — 321 c. — (CIIO). — ISBN 978-5-406-
02183-5. — URL.: https://book.ru/book/920629
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T) pecypchl cetn «HTEpHETY:

1) Uudopmarmonnstii mopran Prohotelhttp://prohotel.ru/

2) Undopmanmonnsiii mopran HoReCahttp:/www.horeca.ru
3)«BectHuk PATA» — 3I€KTpOHHBIHN KypHaT

4). http://www.garant.ru - ['apanr;

5). http://www.torg.spb.ru — Toprosiist u pecToOpaHHbII OU3HEC;
6). http:// www.russiatourism.ru — Poctypuzm

9. Meronuueckue yKa3aHus I 00yUJaroIIMXcs IO OCBOCHHUIO
JUCITUTUTMHBI(MOTYJIST )

CamocTosiTenbHas MOATOTOBKA 00yUYaOIUXCsl TPOBOAUTCS IJIs YTITyOJIeHUs
U 33aKpEIUICHHs 3HAHWMW, IMOJTYYEHHBIX HA JIEKIUAX M APYIMX BUAAX 3aHATUH, IS
BbIPa0OTKH HABBIKOB CAMOCTOSITEJIBHOTO NPUMEHEHHSI HOBBIX, JOMOJHUTEIbHBIX
3HAaHUU U MOATOTOBKH K MPEJACTOSALIUM YUEOHBIM 3aHATHIM, 3a4ETy.

BaxXHBIM  yCIIOBUEM  yCHEIIHOIO H3y4Y€HUs JUCLUIUIMHBI  SIBIISETCS
nocemenue jekuuil. [lon mocemennem noapasymeBaercs He (popma MacCUBHOTO
IPUCYTCTBHUSI, a aKTUBHAs paboTa Mo U3y4eHUI0 HOBoro marepuana. [loaroroska k
JICKIIMOHHBIM 3aHATUSAM BKIIOYAeT B ceOs aHalIM3 IpeiaraeMbIX AJs U3y4EHHUs
BONPOCOB, M3yYEHHUE HOPMATUBHBIX MCTOYHUKOB M Yy4eOHOW M Hay4yHOU
JUTEPATYPBl 10 paccMaTpUBAEMbIM BOIIpocaMm JIEKIUMU. B mpouecce nexuuu
oOydJaromuiics MOXEeT 3aJaBaTh  YTOYHSIOIIME  BOMPOCHI,  OCYLIECTBUTH
B3aUMOCBSI3b HOBOI'O MaTepuaja C YK€ H3Y4YEHHbIM, MOJATOTOBUTH 0a3y s
3¢ ()EKTUBHOTO UCIOJIb30BAaHUSI TOJYYEHHBIX 3HAHUM, OOJIETYUTH MOJATOTOBKY K
IPAaKTUYECKOMY 3aHATUIO. O(Q(QEKTUBHBIM CIIOCOOOM (UKCALUU JIEKLHOHHOIO
MaTepuasa SBISIETCS KOHCIIEKTHMPOBAHHWE, IMPEACTaBIsoNIee cO0OM HE TONBKO
¢uKkcalMio BaKHEUIIUX MOMEHTOB JIEKIMH, HO M YyKa3aHUe NPUMEpPOB IS
MMOHUMAaHUs TOTO WJIM UHOTO TEOPETUYECKOI0 MaTepuaia.

[Ipn MOAroToBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJIMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHbIE MaTepuaibl JIEKIUH, Y4eOHYI0O U Hay4YHYIO JIUTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCHUMBIM Ha OOCYXIEHHE BOIPOCAM MPAKTUYECKOIO
3aHATHUS BKJIIOYAET B ce0sl HE TOJIBKO MPOYTEHUE MaTepuaia, HO U €ro aHaliu3 U
KPUTHYECKYIO OILIeHKY.. OOyuwaromemycsi cleayeT BbBISIBUTh MaJlOM3yYeHHBIC
aCHEeKThl pacCMaTPUBAEMBIX BOIIPOCOB, MPOSIBUTH MHUIIMATUBY MPHU MOJATOTOBKE K
MIPaKTUYECKOMY 3aHATHUIO.

[Ipy mOArOTOBKE K NPAKTUYECKUM 3aHATUSAMH W 3a4€Ty PEKOMEHIYETCs
CUCTEMATU3HPOBATh 3HAHMS, HM300paxas UX B TAOJUYHOM, IpaQUUECKOM WU
CXEMaTUYHOM BHJI€. DTO NO3BOJIUT YCTAHOBUTH B3aUMOCBSA3b N3YYaEMBbIX SIBJICHHUM,
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YOPOCTUT 3ajady 3allOMMHAHHS MaTepualia, OOJErduT MPOoLecC MPaKTUYECKOTro
NPUMCHCHUS TIOJTyYCHHBIX 3HAHUH.

3amaueli  MPaKTUYECKWX  3aHATUH  SABISETCS  BBIpAaOOTKA  YMCHHS
UCTIONh30BaTh TEOPETUYCCKUE 3HAHMS, MPOSBUTh HAIWYUE MPAKTUICCKHUX
HaBBIKOB. [Ipym  TOArOTOBKE K  MPAKTHUYECKOMY  3aHATHIO  CJICAyeT
3a0J1arOBPEMEHHOTO O00CCTeUUTh HATWYHEe HEOOXOMUMO JUIsi JaAHHOTO 3aHSTHS
MaTepuaia, CaMOCTOSITEIIBHO TTIOBTOPUTDH PaHEe N3YICHHBIC TEMBI.

Jist  yCIenmrHoro OCBOSHHUS JTUCHUIUIMHBI BaKHBIM  SIBIIICTCS yMEHHUE
paboTaTh ¢ TEPMHHAMHM M WX ompeaeieHusMH. st pabOThl ¢ TEPMHUHOJIOTHEH
3¢ ()EKTUBHBIM SBISICTCS WCIIONB30BAHWE KaK YUYEeOHOW W HAy4YHOW JIUTEpaTypHI,
TaK U FOPUINICCKUX U PHUIOCOPCKHUX CIOBApPEH.

Pabota ¢ TepMHHAMHM MOXKET OCYIIECTBIIATHCS Kak B (popMme cOCTaBICHHS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBAPUKOB I yIOOCTBA M CKOPOCTH TIOWICKA
HeoOxonumoro TepmuHa. C  2TOM 1LEIbI0 HEOOXOAUMO KaXIblii HOBBIM
BCTPEYAIOIIUIICS TEPMHUH 3aMHCHIBATh M BO BPEMS MOATOTOBKH K CEMHUHAPCKUM U
MPaKTUYECKUM 3aHSATHSAM YKa3blBaTh COOTBETCTBYIOINIEE ompejaeiieHne. B cimydae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpA OMpENEieHUs W3 HMMEIOMErocs oobema B
paMKax Hay4YHOTO 3HAHUS HEOOXOJWMO 3a/1aBaTh BOIMPOCHI IPEIMOIABATEIIO B
paMKax JEKIMOHHBIX U MIPAKTUYSCKUX 3aHATHIA.

HnrtepaktuBHble  GOPMBI  TPOBEACHUS  3aHATHH 1O  JUCHHUIIIAHE
«Texuuyeckue cpeiAcTBA W TEXHOJOTMH B cdepe TOCTENPUUMCTBA U
OOIIECTBEHHOTO MUTAHUs» BKIIOYAIOT B Ce0sI CIEAYIOIINE BUIbI 3aHSITHIA:

- WHTEPaKTUBHBIC JICKIIUH, MPENOJaraloT UCIOIb30BaHUE
METO/Ia TPOOJIEMHOr0 W3NoKeHHs. [Ipu TakoM TOAXO0Mae JIEKIUs
CTAHOBUTCSl TIOXOXEH Ha JWajor, TMpernoJlaBaHue WMUTUPYET
WCCJIEIOBATEILCKUIM  MpoOIlecC  (BBIIBHUTAIOTCS  TEPBOHAYAIBHO
HECKOJIBKO KITFOUEBBIX MOCTYJIATOB TI0 TEME JICKIUH, H3JI0KCHHE
BBICTPAUBACTCS IO TMPHUHIMITY CaMOCTOSITEIbHOTO aHalu3a |
0000ITIeHNs CTyJIeHTaMH Y4eOHOro Marepuaia). ODTa METO/AHKa
MO3BOJISIET 3aWHTEpPECOBaTh CTYJEHTA, BOBJEYb €r0 B TIPOIECC
oOydeHus. IIpoTMBOpeUrs HAYyYHOTO IIO3HAHHWS PACKPBIBAIOTCS
MIOCPE/ICTBOM TIOCTAaHOBKM TMpoOJieMbl. YueOHas mpoOiema H
npoOieMHasi CUTyalusl SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMHU
KOMIIOHEHTaMu TIpoOsieMHoro oOydenus. [lepen Hagamom u3ydeHus
OTIpENEICHHOW TEMBbI Kypca CTaBUTCS TIepel  CTyJIeHTaMHu
npoOJIEMHBIM  BOMPOC WM  JaeTcs TNpPOOJIeMHOE  3a/IaHWeE.
Ctumynupys pa3pemieHue NpoOJIeMbl, MpenojaaBaTe)lb CHUMAET
TIPOTHUBOPEYHS MEXKTY UMEIOIIUMCS €€ IIOHUMaHUEeM B TPeOyEeMbIMU
OT CTyJeHTa 3HAaHUSAMU. DP(HEKTUBHOCTH TAKOTO METOJIA B TOM, YTO
OTZIETbHBIC TIPOOJIEMBI MOTYT MOAHMUMATBCS CAMHMH CTYJACHTAMH.
['maBHBIA ycmeX MaHHOTO METOJa B TOM, 4YTO IMPEINo/aBaTellb
N00MBaeTCsI OT  AyOUTOPUH  «CAMOCTOSTEIBHOTO  PEIICHUS
MIOCTAaBJICHHOW TpoOiembl. Opranuzarusi IpoOJIeMHOTO0 O00y4YeHUs

18



MPEICTABIACTCS JIOCTATOYHO CIIOKHOW, TpeOyeT 3HAYUTENbHOU
NOATOTOBKH JieKTOpa. OTHAKO HAa HAYaJIbHOM 3Talle UCIOJIb30BAHUS
ATOTO METOJa €ro MOYKHO BHENIPATH B CTPYKTYpPY TOTOBBIX, paHEe
pa3pabOTaHHBIX JIEKIUH, MPAKTUYECKUX 3aHATUI KaK JI0NOJIHEHHUE.

- TPYNIOBBIE AMCKYCCHM, MPUMEHSIOTCS JUJIsl 0OecreueHus
HABBIKOB KOMaHJIHOM paboThl M MEKIMYHOCTHOM KOMMYHUKALIMK U
OpPEICTaBIAIOT COOOM  OIIEHOYHOE CpPEJCTBO, IO3BOJISIOLIEE
BKJIFOUUTH O0YYaIOIUXCS B MPOLECC OOCYKJIEHUS MPEACTABICHHON
TE€MbI, TpOOJEMbl M OLEHUTh HX YMEHHE apryMEHTUPOBATH
coOCTBeHHYIO TOuKy 3peHus. Kpome Ttoro, B xone 3aHATUU
IIPOBOJISITCS KPYIJIBIE CTOJBI 110 3aJaHHBIM TEMATHKAM.

OneHOYHbIE U METOAUYECKHE MATEPHUAIIbl M0 AUCHUIUIMHE «TexHuueckue
CpElCTBA M TEXHOJIOTMU B c(epe rocTenpuuMcTBa U OOUIECTBEHHOTO MUTAHUS»
npeactapiiensl B DOMM.

[Ipy MmOArOoTOBKE K NPOMEKYTOYHOMY WM HMTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO H3Y4YUTh TEOPETHUECKHMH M MpaKkTUYeCKuid Mmarepuan. TecToBbie
3aJaHus (C MEpeYHEM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEAM KOTOPHIX XOTS OBl
OJIMH OTBET SBJSETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTh MBIIUICHHUS,
BBIHYKJCHHOTO BBIOpaTh W3 MPEUIOKEHHBIX BapUAaHTOB OTBET BCE IPaBUJIbHBIC
BApHUAHTBI. TE€CTOBBIE 3aJaHMs HAa YCTAHOBJIECHUS COOTBETCTBUS IMOJIPA3YyMEBAIOT
HEOOXOAMMOCTh MPOSBIECHUS HE TOJBKO 3HAHMsS Y4YeOHOro Marepuaia, HO U
YMEHHsI TPUMEHATh NpaBuia (GOpManbHONW JIOTMKU. TecToBble 3aJaHUs Ha
YIOPSIIOYEHHUE HAIIPABJIEHbl HAa YCTAaHOBJICHHE JIOTMYECKOM IOCIIEA0BATENBHOCTH
paccMaTpUBAEMBbIX SIBICHUI (BPEMEHHM CYIECTBOBAHMS SIBJICHUM, PACHOJIOKECHHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX IOKYMEHTOB U T.II.).

OddexkTuBHBIM €rOCOOOM UIsI MOATOTOBKM K TECTUPOBAHUIO SBIISIETCS
paboTa 0OydJarolerocs Mo peleHUuI0 TECTOBbIX 3aJaHHi, MPeJOCTaBICHHBIX IS
CcaMOCTOATENbHON paboThl. Takke MpU MOATOTOBKE K TakoW (opme KOHTPOJIs
3HAHMM, KaK PELICHUE TECTOBBIX 3aJIaHUM, CIEAYET CAMOCTOSATEIBHO MOIBITATHCS
npopaboTaTh paccMaTpUBaeMble B JAUCIUIUIMHE BOMPOCHI B ()OpPME COCTABICHUS
TECTOBBIX 3aJIaHUI.

[Ipy mOAroTOBKE K AK3aMEHY CIIEyeT UMETh B BHUIY, YTO OH SIBJISETCA
UTOTOBOM (pOPMOM KOHTPOJIA MO M3YYCHHUIO JAaHHOW Y4eOHOW JUCIMIUIMHBIL.
DK3aMeH NOApPa3yMEBACT MAaKCHUMaJbHYI0 KOHIIEHTPAlMI0 3HAHUM WU YMEHHI,
MIPEANOIATAOIINX MTOJHOE U3YUYEHHUE MaTepUaa TUCIUILINHBI.

DK3aMeH MpOBOJIUTCS B (opMe YCTHOrO coOecelOBaHMS U BBITIOJHEHUS
TE€CTOBOTO 3aJJaHHUS.

Pemenue mnpenopaBatenss o0 MTOrOBOM  OIEHKE MPUHUMAETCS IO
pe3yJibTaTaM yCTHOTO OTBETA UBBIITOJIHEHHOIO TECTOBOTO 3aJaHNsA, B 3aBUCUMOCTH
OT IIKaJbl OLCHKU.

B KkadecTBe HCTOYHMKA JONOJHUTENBHBIX MAaTEpUAIIOB PEKOMEHIYETCA
MOJIb30BaThC MH(POpPMALMEN OTKPBITOro JjgocTyna cetu Internet (maHHBIMH
MH(}OPMAITMOHHO-TIPAaBOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, OQULHUATIBHBIX CANTOB
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MUHHCTEPCTB, BEJAOMCTB, OTJEIbHBIX OpraHU3alldii, JAaHHBIMU TOCYAapCTBEHHOMN
CTATUCTUKH, PE3yJbTaTaMU SKCIEPTHO-aHATUTHYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BaThCS BO3MOKHOCTSIMU CITPABOYHO-TIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COAEPKAT HE TOJBKO TEKCT HOPMATUBHBIX AKTOB, HO M HAY4YHbIE CTaTbU
no pasnuuHeiM  BompocaM  (Hampumep, CIIC  «Koncynbrant  Ilmrocy).
PexomeHyeTcst TakKe UCIIOJIb30BATh AJIEKTPOHHO-OMOIMOTEUHBIE CUCTEMBI.

10. OcoOGeHHOCTH OCBOEHUS IUCILUIUIAHEI I WHBAJIUIOB U JIUI] C
OTrpaHUYCHHBIMH BO3MOYKHOCTSIMH 37I0POBbBS

OOyueHue o0y4aronmxcs ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSMH 310POBBS IIPU
HEOOXOJUMOCTH  OCYUIECTBIIIETCS Ha OCHOBE aJalTHpOBaHHOW paboueit
MporpaMMbl  C  HWCIIOJNB30BAHWEM  CHCIUAIBHBIX  METOAOB OOy4YEeHHS U
TUIAKTHYECKUX  MaTepHalioB, COCTaBIEHHBIX C  YYE€TOM  OCOOEHHOCTEM
MCUXO(PU3NYECKOTO PA3BUTHSA, WHAWUBUAYAITBHBIX BO3MOXHOCTEH W COCTOSHUSA
3JI0pPOBbs TAKUX O0ydaromuxcs (00ydaronierocs).

B mensax ocBoeHuss ydeOHOW NporpaMMmbl JUCHUIUIMHBI «TeXHUYEeCKue
CpeacTBa M TEXHOJIOTMH B cdepe TOCTENPUUMCTBA U  OOIIECTBEHHOIO
NUTAaHUS»UHBAJIUIAMHA U JIUIAMU C OTPAHUYECHHBIMH BO3MOKHOCTSIMH 3JI0POBBS
NuctutyT 006ecneynBaert:

— IS UHBAIMAOB W JMI C  OTPAaHUYCHHBIMU
BO3MOKHOCTSIMU 3J0POBbS 110 3PEHUIO: PAa3MEUIEHUE B JIOCTYIHBIX
JUTsE 00YYaIOIIUXCSl, SIBJISIONIUXCS CJICTIBIMU WM CIA0O0BUISIIIIUMH,
MecTax M B aJanTHPOBAaHHON (hopMe CHpaBOYHON MHGPOPMALMHU O
pacnucaHuM  y4yeOHBIX  3aHSATUH; TPUCYTCTBUE  ACCUCTEHTA,
OKa3bIBAIOIIETO O0Yy4YalOIIEeMyCsl HEOOXOJUMYIO TMOMOIIb; BBIMTYCK
aNIbTEPHATUBHBIX (DOPMATOB METOJAMYECKHX MaTepuajoB (KpyMHBIN
mpudT unu ayiuodansl);

— Uil  UHBAIMAOB W JIMIl C  OTPAaHUYCHHBIMU
BO3MOXHOCTSIMU 37I0POBbS IO CIyXYy: HaAJIEKAIIUMHU 3BYKOBBIMU
CpelCTBaMH BOCIPOU3BENECHHE HHPOPMALIUK;
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— JUIs  WHBaJWAOB W  JIMI C  OrPAaHUYECHHBIMU
BO3MOXKHOCTSIMH ~ 3JIOPOBBSI, HMEIOIIUX HApPYIICHUS OIMOPHO-
JBUTATEIbHOIO ammapara: BO3MOXKHOCTb OECHpPENsTCTBEHHOTO
J0CTyma OOydaromumxcs B Yy4eOHbIE TOMEIICHHS, TYyaJeTHBIC
KOMHATBI U JpyTrue MOMEIIEHNUs, a TaKKe NpeObIBaHNE B YKa3aHHBIX
nomenieHusx. OOydaromuecss U3 yucia uHBanuaoB U jul ¢ OB3
o0ecrieyeHbl N€YaTHBIMU U (un) AIEKTPOHHBIMU
oOpa3oBaTeNbHBIMH pecypcaMu B (opMax, aJanTUPOBAaHHBIX K
OrpaHUYEeHUsIM HUX 310poBbs. (OOpa3zoBaHue O0O0yYalOIIUXCS C
OTPAaHUYEHHBIMH  BO3MOXHOCTSIMH  3JI0POBbS  MOXET  OBIThH
OpPraHM30BaHO KaK COBMECTHO C IPYTHMH OOYYarOIIUMHUCA, TaK U B
OTJENbHBIX TPYNNaXxX WINA B OTAEIBHBIX OPraHU3aLUAX

11. Ilepeuenp nHGOPMAITMOHHBIX TEXHOIOTUH, MPOodhecCHOHATBHBIX 0a3
JaHHBIX,UCIOJIb3YEMbIX MPU OCYIIECTBIEHNN 00pa30BaATEIBLHOTO IpOLIecca Mo
JUCHUIUIMHE (MOJYJII0), BKJIIOYAas MEpeYeHb IPOrpaMMHOT0 o0ecredeHus: u
MH(OPMAIMOHHBIX CIPABOYHBIX CUCTEM

[IporpammHuoe obecnieueHue:
Omnepanuonnas cuctema (MicrosoftWindowsXP, 7Tlponpuerapnas);
2. TlakeroducueixnporpammMicrosoftOfficeProfessional 7 (MSWord,
MSExcel, MSPowerPoint, MSAccess, MSPublisheruap.Ilponpuerapnas);
3. Web-0Opayzep (Google Chrome GNU Lesser General Public License);
WupopMalinoHHbIE CIIPABOYHBIE CHCTEMBI:
1) AsBromaTu3zupoBaHHas  HMH(POPMALMOHHAA OubIuoTeuHast
cucrema
Marc21SQL;

2) CopaBouno-mipaBoBas cucteMa «Koncynbrantllmocy»

[U—

12. MarepuanbHO-TeXHUYECKast 0a3a, HEOOX0AUMas Il OCYIIECTBICHHUS
00pa30BaTeIHLHOTO MPOIEcca MO TUCIHUTITHHE (MOTYIIIO)

CHGHH&J’IHSHPOB&HHHG ayaAUuTOpUH:

VYyeOHass ayauTopusi [ TPOBEAEHUS 3aHATUH CEMMHAPCKOTO THIA, KYpCOBOTO
MPOEKTUPOBaHMs (BBINOJIHEHUS KypCOBBIX paboOT), TPYNNOBBIX M HHAUBUAYAIbHBIX
KOHCYJIbTallii, TEKYyIIEro KOHTPOJS U TNPOMEXKYTOYHOW arTecTalud / KOMIIbIOTEpPHBIH
KJIacc / IOMEIIEHUE JAJII CaMOCTOSTEIbHOM paboThI ™

TexHuueckue cpeacTBa o6yquI/1;1:

KOMIBIOTEP C MPOrPaMMHBIM 00€cTIeYeHIEeM, YKa3aHHbBIM B I1.1 1, JOCTYNOM K ceTH
«HTEpHET» U 00ECTIeUeHUEM JIOCTYIIA B NIEKTPOHHYI0 HHPOPMAITMOHHO-00pa30BaTEIHHYIO

cpeay

Criennanu3upoBaHHbIE ayIUTOPUU:
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MHAUBUAYAIbHBIX KOHCYJIbTALIUH, TEKYLIET0 KOHTPOJIS ¥ MPOMEKYTOYHON aTTecTauuu™

VYueOHast ayIuTOpHs U MPOBEACHUS 3aHATHH JICKIIMOHHOTO THIIA, 3aHATUH CEMUHAPCKOTO
THMA, KypCOBOTO TPOCKTHPOBAHHUS (BBIMOJHEHUS KYpPCOBBIX paloT), TPYNIOBBIX U

TexHnunyeckue cpeacTBa 00ydeHUs:

MYJBTUMEIUNHBIA KOMIUIEKC

KOMITBIOTEP C MMPOTPAMMHBEIM O0ecTIeueHUEM, YKa3aHHBIM B 11.1 1

* AyIuTopuN KOHKPETU3UPYIOTCS B cripaBke MTO
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