ABTOHOMHOE 00pa30BaTEIIbHOE YUPESHKICHUE
BhICIIIEr0 0Opa3zoBaHus JIeHUHrpaaCcKoN 001acTH
«I"ocyaapcTBEHHBI HHCTUTYT SKOHOMHUKH, (PUHAHCOB, ITpaBa M TEXHOJOTHI»

YTBEPXJIAIO:
ITpopekTop 1o o6pa3oBaTebHOM
NeATENBHOCTH ¥ LIU(PPOBOH
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1. IlogcHUTEIBLHAS 3aIIUCKa

Kypc «TexHomornu mpojax» 3aHMMAaeT Ba)XHOE€ MECTO TPU MOATOTOBKE
OakanaBpoB 1o HampaBieHuto 43.03.01 - Cepsuc. B ycinoBusX KecTKOM
KOHKYPEHTHOW OOphOBI Ha pBIHKE CEPBUCHBIX YCIYr MYyTh POCCHUHCKOTO
OpeapuHUMATEIs] K YCHeXy 3akiioyaeTcss B TOM, 4YTOOBI JIOBECTH [0
MOTEHIMATBHOTO KJIMEHTAa COOTBETCTBYIOLIYI0 HWH(OPMALMI0O M BBI3BATH €r0
OTBETHBIE JEUCTBUA. DTy 3aJauy MOKHO BBIIIOJIHUTH TOJIBKO B TOM CIIy4ae, €CiH
PYKOBOACTBO (UPMBI CTPEMHUTCS K COBEPIICHCTBOBAHUIO TEXHOJIOTUH MPOAAXK
CEpBHUCHOTO MPOAYKTA.

[enbio OCBOCHUS TUCLUILITUHBI «Texnonoruun MIPOJIAXK»
ABISeTCIGOpPMUpPOBAHUE Yy  OYIyIHMX  BBITYCKHUKOB  OOMIEKYJIbTYPHBIX,
oOmienpoQeccuoHaNnbHbIX U MPOodhecCHOHATbHBIX KOMIETEHIINN, 6a30BbIX 3HAHUII B
00J1acTH TEOPHUH U MPAKTUKH OCYIIECTBICHUS UCCIICIOBAaHUI PBIHKA, OpraHU3aI[uH
OPOAAXK U MPOJABHKEHUS YCIYT TOCTENPUUMCTBA U OOILIECTBEHHOTO MMUTAHUSI.

3amaun TUCIUTUIMHBI « TeXHOIOTUN TIPOIAK»:

*  O3HAKOMHUTH yUAIIUXCS C TECOPETHUSCKUMHU TMOJIOKESHUSIMHU
OCHOBHBIX TE€XHOJIOTMH MPOJIaXk, B TOM YHCIIE C TOMOIIbIO OHJIAlH U
UHTEPHET TEXHOJIOTHH;

*  TPUBUTH HABBIKW MPAKTUYECKOHN AEATEILHOCTH MO cOOpYy
u 0o0paboTke HH(POpPMALUH, MPOBEACHHUIO PBHIHOYHBIX PACUETOB U
(GOpMUPOBAaHUIO BBIBOJIOB, XapaKTEPU3YIOIIUX COCTOSHUE W
pa3BUTHE PHIHOYHOW CHUTyaluu B cepe yCiayr rocTenpHuMCTBa U
OOIIECTBEHHOI'O ITNTAHMS;

* BbIpabOTaTh  yMEHHE OLICHWBAaTh  BO3MOXHOCTh
dbopmMupoBaHUs

CHEIUATN3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX MPOTYKTOB U YCIIYT;

* 00yuuTh  pa3paboOTKE  TEXHOJOTUM  TPOJaX B
COOTBETCTBUH C OCOOEHHOCTSIMU CEPBUCHOTO MPOAYKTa (YCIyTH) H
BO3MOXHOCTSIMU HCTIOJIb30BAHUS CTCIIHATM3UPOBAHHBIX KaHAJIOB
cOBITa;

*  pa3BUTh CIIOCOOHOCTHh aHAJIU3UPOBATH IEIECOOOPA3HOCTH
IPUMEHEHUS pPa3IUYHBIX TEXHOJIOTMH MpOoAaX UCXOHIsl U3

0COOEHHOCTEM CEpBUCHOTO MPOAYKTA (YCIYTH);
4



* cdopMHpOBaTH  MPEJACTaBICHHE O  COBPEMEHHBIX
OCOOEHHOCTSIX HCTOJB30BaHUS  CIENUATU3UPOBAHHBIX KAHAJOB
cObITa CEPBUCHBIX MPOIYKTOB U YCIIYT;

* pa3BuUTh HaBBIKH OOOCHOBaHHS BBIOOpa  CpEICTB
TIPOIBKEHUS

CEPBHUCHBIX ITPOYKTOB U YCIYT HA PHIHOK;

*  00yuuTh (HOPMUPOBAHUIO CTICIIUATU3ZUPOBAHHBIX KAaHAJIOB

cOBITa CEPBUCHBIX MPOYKTOB U YCIYT.

2. [lepedeHb TUIAHUPYEMBIX PE3yIHTATOB OOYUYEHHUS 110 JUCIUTIINHE,
COOTHECEHHBIX C IJITAHUPYEMBIMU PE3yJIbTaTaMH OCBOCHHUS
o0pa3oBaTeIbHONIPOrpaMMbl

Huciuminna  «TexHonoruu mpojaxk» ydactByeT B (DOPMUPOBAHHUU
CIEAYIOLIEN KOMIIETCHIUN:

Komnerennuu  (MaaukaTopsl Jeckpunropst

OIIK-4.2. Opranuzyet| 3HaHus:
NPOABMIKCHHUC M MIPOAAXH OCHOBHEIX TEXHOJIOTUN IIpoJaxK, B TOM YHUCJIE C

CEPBHCHOTO IPOAYKTA, BITOMOUIBIO OHJIAWH U UHTEPHET TEXHOJIOTHIA;
TOM 4YHCJIE C MOMOUIBLIOYMeHUS:

OHJIaHH W HHTCPHET AHanu3upoBarthb 11e51ecO00pa3HOCTh
TEXHOJIOTUI IPUMEHEHUSI Pa3IMYHBIX TEXHOJIOTUH MpPOJax
HCXOJs U3 0OCOOCHHOCTEHN CEepBUCHOTO
OITK-4 ) npoaykra (ycnyru); HaBbiku:
Criocoben O6ocHOBaHMST BBIOOpPA CPENICTB TMPOJABUKCHUS
OCYIIECTBIIATH CEPBUCHBIX MMPOAYKTOB U YCIYT Ha PHIHOK
HCCIEN0BaHUE
pHIHKA, OIIK-4.3. dopmupyeT| 3HaAHUSA:
OPraHu30BBIBATH [CTICLHAIN3HPOBAHHEIC OcoOenHocreit HCII0JIb30BaHUS
MpoAaXH u |KaHaJBl cOBITa CEpPBUCHBIXCICHNAIN3NPOBAHHBIX KaHAJIOB
TIPOJIBHIKCHHE MIPOAYKTOB U yCIyT cOBITa CCPBUCHBIX TPOAYKTOB U YCIIYT, YMenus:
CEPBICHBIX OnenuBaTh  BO3MOXHOCTh  (POPMHPOBAHUS
TIPOIYKTOR CHeIMaM3UPOBAHHBIX KaHAJIOB COBITA
CEPBUCHBIX ITPOYKTOB U yciiyr HaBbIku:
Pa3paboTku TeXHOJOTHUH TMpoAaXK B
COOTBETCTBUU C OCOOEHHOCTSAMHU CEPBUCHOTO
npoaykra  (ycIyTu) u

BO3MOXXHOCTAMM HCIIO0JIb30BaHUA
CIICIUAJIN3UPOBAHHBIX KaHAJIOB cObITa




3. MecTo IMCUMIUIMHBI B CTPYKTYpE 00pa3oBaTEIbHONU IPOrpaMMbI

«TexHomorun TpoOAAXK» SBIACTCS IUCHMIUIMHOMOOS3aTEILHON YacTH JIs
MOJrOTOBKM CTYAeHTOB N0 HamnpasieHuto 43.03.01 - Cepsuc.

[IpenmectByromue [Tocnenyromue
Jucuumnuasl (MOIyn),
JTUCIIUTUTAHBL (MO ), JUCUUILTUHBI (MOYJIN),
MIPAKTUKU y4eOHOro IUIaHa, B
HIudp NPaKTHKH y4eOHOrO HPaKTUKIY4eOHOro
KOTOPBIX KOMIIETEHLIUSA
KOMITCTCHIIUH 1iaHa, B KOTOPBIX IJ1aHa, B KOTOPBIX
OCBaMBAaECTCS MapauICIbHO C
OCBaMBACTCS KOMIIETCHITUS . . OCBaMBaCTCs
M3y4aeMO# TUCIUTUTMHON
KOMITETCHITHS
OIIK-4 MeHeKMEHT U MapKETUHT [IpousBoacTBeHHas
npakruka ([IpeaumioMuas
- NpaKTHKa
[ToBenenue p )
norpeduTenei

4. O0beM AUCHUILIUHBI (MOAYJIS1) B 3a4€THBIX €IMHUIIAX C YKa3aHUEM KOJIUYECTBA
aKaJeMUYECKUX WJIM aCTPOHOMHUYECKHUX YaCOB, BBIJICICHHBIX HA KOHTAKTHYIO
paboTy o0ydJarommxcs ¢ mpernojaBareneM (1o BuIaM y4eOHbBIX 3aHATHI) U Ha

CaMOCTOATENBHYI0 paboTy 00yUaromuxcs

OOmasi TpyIOEMKOCTb OCBOCHHUSA Yy4e€OHOW AMCHUIUIMHBI «TeXHOIOTHH
MPOJAX» COCTABISIET 3 3a4eTHbIEC eMUHULBIMIN 108 akaaeMUUeCKUX4acoB.

Bcero,
Kypc Ne xypca 4 K ACOB
OO6mast TpyA0EMKOCTh (BCETOaK. 4acoB / 3.e1) 108/3 108/3
Jlexuun 6 6
KonTakTHas pabora
[IpakTrueckue 3aHATHA 6 6
CamocrosrenbHas paboTta 92 92




aTTecTaluu
(xoHT.pab./ camocCT.

pab.)

Bun npomexyTouHon

3auer

0,25/3,75 4

5. ConepkaHue TUCUUILTMHBI (MOAYJIS), CTPYKTYpPUPOBAHHOE 110 TeMaM (pa3zeiam)
C YKa3aHUEM OTBEJICHHOIO Ha HUX KOJIMYECTBA aKaJEMUYECKUX WIH
ACTPOHOMHMYECKUX YaCOB U BUJIOB YUEOHBIX 3aHATHUM

TpynoemMkocThb
o KonrakTtHas ©
3 8
9 paborta o
b v o
by hN -
HaumenoBanue > = 5
x x o
Ne pasznena g p s Conepxanue
JTUCITUTUTAHEI (TeMa) " 3
T
hN
-
x
©
Q
C
4 xypc
OCHOBBI ~ TEXHOJIOTUM  HPOAAXK
yciyr rocrenpuumctBa. OCHOBHBIE
MOJIOKEHUS ~ ONTOBOM  MPOJAXH
CIIyT TOCTENPUUMCTBA.
PazButue yery p
OcobenHoctu COBPEMEHHBIX
1. | mpogax yciyr B 20 1 1 18 .
TEXHOJIOTHIA POJIaXK yCIIyT
cepBHce
P cepBuca. MeTonabl NEpCOHAIBHBIX
MPOJIAK. [Tonxonasl K

(hopMHUPOBAHHIO TIPSIMOTO COBITA HA
OCHOBE KJIMEHTCKOT'O aHaJIN3a.




IIcuxomoruueckue MPOLECCHI,
BIIMSOIINEC HA TCXHOJIOTUU Hponam
[Ipomiecc  mpuHATHS  KIMEHTOM
pelieHust O MOKYIKE, MOTUBAIIMH H

TTOKyTIaTeNbCKOe WX BIWSHHE Ha  TEXHOJOTHUH
TOBEICHNE npojax. MexaHus3m U TEXHOJOTUHU
COBPEMEHHOTO MPOJIAXKyCIyr TOCTEIPUUMCTBA U
HOTpe6uTENs YOIy 20 18 OOIIECTBEHHOTO MUTaHUS. éHanm

MOBEJICHUS notpedurenei u
TOCTEHPUUMCTBA 1 COCTOSIHMSI CTIpOCa B IIpoliecce
OOIIECTBEHHOTO 0BCITyKHBAHHS
NUTaHWUA norpebuteneit. MeTo bt
KOJIMYECTBEHHOTO u
KaueCTBEHHOTO  aHajuu3a  [pHu
MPUHATUN
YIPABJICHUYECKUX PELICHUI
Crnioco0bl 001IeHUs B chepe  yCiayr
TexHomoruu rOCTENPUUMCTBA U OOIIECTBEHHOTO
MEPCOHAIIBHBIX MATaHUA
MPOAAXYCIIyT OcHoBHbIE HalIpaBJICHUA
TOCTEPUUMCTBA U MOArOTOBKH npojaaBna.
00IIECTBEHHOTO Ympasienue KOHTaKTOM  C
MUTAHUS 20 18 KJIUEHTOM
Texnonorus YIPABJICHUS
KOHTaKTOM.
[ [pueMbl BO3JEHCTBUS HA KIIMEHTA.
lccnenoBanue notpebHoCTEM
KJINECHTa
CTuMyIupoBaHUE KJIIMEHTa  Ha
[MOKYIIKY
[TocnenponaxkHoe  0OCTy>KHMBaHUE

Ponb npoJaBia B Hocnenpoz[amHoe 06cny>KHBaHHe B

[IPUHSATUN KIIUEHTOM 3aBUCUMOCTH oT CTENIEHU

[PEIIEHUS O TOKYTIKE. 21 19  [yZOBIETBOPEHHOCTH KIIMEHTA.

[ocenpoaaxHoe PaGoTa c »Kajmo0aMu u

00CITyKUBaHUE [IPCTCH3UAMU

/loKyMeHTallMOHHOE o0ecrieueHne
[TPOJIaXK yCIIyT TOCTENPUUMCTBA U
0OIIECTBEHHOT'O MTUTAHUS
/I[narHoCTHKA JI0KHBIX BO3paKEHUM
O6mne nmpaBuiga  pabOTHI c
BO3PAKEHUSAMHU

VipaBieHue AJTOpPUTM, CIIOCOOBI M METOABI

BO3pAKEHUAMH 23 19 |0OpaboTku Bo3paxkeHHH. MeTobl

I — OLIeHKU (PPEKTUBHOCTH MPOJAK.

[IpuknanHele METO/Ibl
MICCIIe10BATEIbCKON EATETBHOCTH B
chepe ycayr TOCTENpUUMCTBA U

8




O6H.I€CTBCHHOFO IUTaHUA

3adger 4 0,25 3,75

Hroro | 108 6 6,25 |[95,75

6. [IepeueHp yueOHO-METOAMIECKOTO 0OCCIICUSHHUS 1T CAMOCTOSTEIIBHOM paOOThI

OOyJaroIIMXcs MO AUCITUTUTHHE (MOIYJTIO)

Ne Buzsl camocTosTensHON paboTh Tpynoemkocts, | Dopma KoHTposs™*
aK.4achbl
1. [IpopaboTka TeopeTHYeCcKOoro
" Koncynbranus
MaTepuaia o KOHCIeKTaM JIEKIIHH,
. npenojaBaTelis,
PEKOMEHIOBAHHOM JIUTEpATypE, 30
YCTHOE
OTIOTHUTETIbHBIM UCTOYHUKAM
g cobeceoBaHne
nH(popManuu
2. [lonroroBka K NpakTUYECKUM 3aHATHIM: BricTynnenue ¢
MOWCK HEOOXOANMMOM HH(OpPMAITIH, JNOKJIaJIOM,
00paboTka HHPOPMALIMHU, HATTCAHUE 31 [Ipe3CHTalNA,
JIOKJIa/1a, OATOTOBKA K BBICTYILJIEHHIO OTBCTRI Ha
(muckyccun) JUCKYCCHOHHBIE
BOIIPOCHI
3. [ToaroToBka K TEKYIIEMYKOHTPOJIIO
(TecTupoBaHUE W/WIIM HAITUCAHHE 31 Tectbl, pedepatsl
pedepara)
4. [ToaroToBka K MpOMEKYTOUHOM VYcrHOE
arTecTaluun 3,75 cobeceqoBaHue,
(BOHpOCBI K 3a4cCTy, UTOTOBBIN TeCT) TECTUPOBaHUE

Jlns camocTosITeNbHON pabOThI MO JMCIUILIMHE (MOIY/II0) oOydarommuecs

HCIIOJIB3YIOT CIENYIOLEe yUeOHO-METOUUECKOE 00ECIICUEHHE:
1) MasunkunaE.U.  Opranuzamus

poaax

T'OCTUHHYHOI'O

npoaykTa :ydeb.mocodue / E.M. Masunkuna. — M. : Ansda-M : UHOPA-M,

2017. — 207 c. Pexum pnoctyna: http://znanium.com/bookread2.php?
book=792666




2)  beictpoB, C. A. TexHonoruss u OpraHuzaiisi pecTOPAHHOIO
OusHeca W nuraHus TypuctoB : yueOHuk / C.A. beictpoB. — Mocksa :
NH®PA-M, 2019. —
536 c. Pexxum noctyna:https://znanium.com/catalog/product/99991 1
3) ®oHA OUEHOYHBIX M METOJWYECKUX MaTepHalioB IO JAUCLUUIUIMHE
«Texnonorun mpoaax».

7.@OH] OLIEHOYHBIX U METOAMYECKUX MAaTepUAIOB I TPOBEICHUS
POMEXKYTOUHOM aTTecTaly 00yJaromuxcs M0 AUCIUILIINHE
Bormpocsl a1 npoBeAeHUsI TPOMEKYTOYHOM aTTecTaluy (3a4era)

BOHpOCBI AJI1 TIOATOTOBKH K 3a4CTYy

1. OcHOBHbIE MTOJI0KEHUS ONTOBOU MPOJAKHU YCIYyT
rOCTENPUUMCTBA.

2. OCcOOEHHOCTH COBPEMEHHBIX TEXHOJIOTHMH TMPOAAX YyCIyT
cepBuca.

3. Metoabl NEPCOHABHBIX MTPOIAK.

4. [Tonxompl k (QopMUPOBaHUIO MPSIMOro CcOBITA Ha OCHOBE
KJIMEHTCKOI'O aHalin3a

3. [IcuxonoruyecKkne IMPOLECCHl, BIMAIOIIME HA TEXHOJIOTUU
POJIAXK

6. [Iporiecc NpUHATHUS KIMEHTOM PEIICHUS O MOKYIKEe, MOTUBAIUU
U UX BJIUSIHUE HA TEXHOJOTUH MPOJAK.

7. Mexanusm u TEXHOJIOTUU IJIER yCIyT

TOCTETIPUUMCTBA ¥ OOIIECTBEHHOTO MUTaHUS

8. AHanmu3 mMOBENCHHUS TOTPEOUWTENIe M COCTOSHUS CIpoca B
npoliecce 00CIyKHUBaHUS TOTPEOUTENCH.

9. MeTtoapl KOJWYECTBEHHOTO M Kauye€CTBEHHOTO aHalu3a MpH

NPUHATHAN yTIPABICHUCCKUX PEIICHUH
10. Chocobel o0meHus B cdepe yCIayr TOCTEIPUUMCTBA U
0OIIIECTBEHHOTO TUTAHUSI
10



11.  OcHoBHbIE HanpaBI€HUs MOATOTOBKHU MTPOIABLA.

12.  VYnopaBineHue KOHTAaKTOM C KIIMEHTOM

13. TexHosorus ynpapieHUsi KOHTAKTOM.

14.  IIpuemsl BO3IEMCTBHS HA KIMEHTA.

15. HccnenoBanue noTpeOHOCTEN KIIUEHTA

16. CrumynnpoBaHUe KIMEHTA HA MOKYIKY

17. TlocnenpomakHoe 0OCITy>KUBaHHE

18. TlocnenponakHoe OOCITY)KHMBAaHHE B 3aBUCUMOCTH OT CTEIECHU
YAOBJIETBOPEHHOCTH KJIUEHTA.

19. Pabora c xanodamu 1 NpeTeH3UIMU

20. JIOKyMEHTalOHHOE oOecrieueHue IPOJIAK yCIyT
TOCTENPUUMCTBA U OOILIECTBEHHOI'O MUTAHUS

21. JImarHoCTHKa JIOXKHBIX BO3PaKEHUMI

22.  Oo6mue mpaBuiIa pabOThI C BO3PAKCHUSIMU

23.  AuroputM, criocoObl U METObI 00PaOOTKU BO3PAKEHUH.

24.  Mertonasl orieHKH d(PPEKTUBHOCTH MTPOJIAK.

25. IlpukiagHble METOJbl HCCIENOBATEIbCKON JESITEIBHOCTH B
cdepe ycnyr rocTenpuuMCTBa U 00I1IE€CTBEHHOTO MUTAHUS

[IpumepHbIE TECTOBBIE 3a1aHNUS

1Haunbonee pacnpocTpaHEHHBIMHM MAapKETHHTOBBIMU CHUCTEMaMU cObITa B
TypU3ME SABJISIOTCSA

A. BepTukanbHble MAPKETUHIOBbIE CUCTEMBI

b. 'opu3oHTanpHbIE MAPKETUHIOBBIE CUCTEMBI

B. BHyTpeHHHE MapKETUHTOBBIE CHCTEMBbI

I'. MexnyHapoIHblE MAPKETUHIOBBIE CUCTEMBI

2 TlpaBo peanu30OBBIBaTH YCIYTd OT WMEHH OIpPEACICHHONW (UpMBI Ha
ONPEAECICHHBIX YCIOBUAX 3a BO3HAarpaXACHUE HAa OCHOBE 3aKJIIOYEHHOTO
COTJIALIEHUS 3TO

A. bpanmmza
b. marent

B. munens3usa I'.
(aKTOpHHT.

[TonHBI KOMIUIGKT 3aJaHUi M JTanoB (POPMHUPOBAHUS KOMIICTCHIIUU
npenacrtaBieH B GOHIE OLIEHOYHBIX U METOAUYECKUX MATEPUAJIOB JJI POBEICHUS
MPOMEXKYTOYHON arTecTalud OOydYaroluXcsd MO0 JUCHUIUIUHE, OGOPMIICHHBIH
OTACJBHBIM JIOKYMEHTOM, MPEACTABIICH B MPUJIOKEHUU 1.
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8. IlepedueHb OCHOBHOM, TOTIOTHUTEIHHOM Y4eOHOM JIUTEPATYPhI, PECYPCOB
UH(OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOM ceTh « HTepHeT», HE0OXOIUMBIX IS
OCBOEHUS TUCIUIUIMHBI (MO JIS)

a) OCHOBHasl JIUTEpaTypa:

1) XKabuna, C. b. Mapketunr mnpoaykuuu u ycayr. OOIIeCTBEeHHOE
nuTaHue : yueOHoe mocobue g akagemudeckoro OakanaBpuara / C. b. XKabuna.
— 2-e u3., uchp. u aon. — Mocksa : M3gatensctBo FOpaiit, 2019. —

264 c.Pexumpaocrtyna:https://urait.ru/bcode/441158

2) Jlykuna, A. B. MapkeTuHr ToBapoB u yciyr :yde0.mocodue / A.B.
Jlykuna. — 2-e u3a., non. — Mocksa : @OPYM : UHOPA-M, 2017. — 239 ¢c. —
Pexxum nocrtyna:https://znanium.com/catalog/product/757837

0) IOTOJIHUTENIbHAS JTUTEpaTypa:
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1) Kotnep, @®. Mapkerunr. ['ocrenpuumctBo. Typusm:
Yuebnuk mis cryaeHtoB By3oB / @. Kotnep, k. boysn, JIx.
MeiikeH3; mep. ¢ aHriI. — 4-e u3a., mnepepadb. w jgomn. — M.:
FOHUTU-JAHA, 2017.— 1071 c. Pexum

noctymna:https://znanium.com/catalog/product/1028517

2) bapxkan, JI. M. Ynpasnenue npoaaxamu: YUeOHHK. 2-¢
w3n., ucnp. / J. W. bapkan; Beicmias mikojna MeHEIXKMEHTA
CIIoI'Y. . CII6.: U3n-Bo «Bricmias mkona MeHeIKMEHTay; M3nar.
nom C.-Ilerep6. roc. yn-ta, 2008. . 908 c. Pexum
noctymna:http://znanium.com/bookread2.php?book=492712

B) pecypchl cetu «HTepHe™:

1) Xypnan «Ynpasnenue npojaxamuy. www.salesmanagement.ru

2) Kypuan «Mapketunr B Poccun u 3a pyOesxxom». http:// www.mavriz.ru/ 3)
Kypnan «Mapkeruar MBA» (MapkeTUuHroBoe ynpasjeHue

npeanpusTaeM).http:/ www.marketing-mba.ru/

9. Meroauueckue yKa3aHus 11 00y4JaroIIMXCcsl IO OCBOCHHIO
JTUCIATUTAHBI(MO/TYJIST )

CaMocTosiTeNnbHas MOATOTOBKA 00YYAIOMUXCS TIPOBOAUTCS JIJISl YTITyOIeHUS
Y 3aKpEIUICHUS] 3HAHUUW, MOJYYCHHBIX Ha JICKIUSAX W APYTHX BHAAX 3aHATHM, IS
BBIPAaOOTKHA HABBIKOB CaMOCTOSITEILHOTO NMPUMEHEHUS HOBBIX, JOMOJHHUTEIbHBIX
3HAHWW U MOATOTOBKH K MPECTOSIINM YICOHBIM 3aHATHSIM, 3a4ETY.
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BaxXHBIM  yCIIOBUEM  yCHEUIHOIO M3YyYEHHsl JHCLUUILIMHBI  SIBISETCS
nocemienue jgekuui. [lox nmocemenueM nojapazymeBaercst He (opma MacCUBHOTO
IOPUCYTCTBUSI, a aKTUBHAs paboTa IO U3yYEHUI0 HOBOro Matepuaia. [loaroroska k
JEKIMOHHBIM 3aHSTHUSIM BKIIIOYAET B C€Osl aHAIM3 MpeAJiaraéMbIX JUIsl U3Y4YEHUS
BOIPOCOB, M3yYEHUE HOPMATUBHBIX MCTOYHMKOB U Yy4eOHOM U Hay4dHOM
JUTEpaTypbl IO paccMaTpUBaEMbIM BONpPOCaM JIEKIMH. B mponecce sekuuun
oOydJaromuiics MOXET 3aJaBaTh  yTOYHSIOIIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOT'O MaTepuajga C YK€ H3yYeHHbIM, MOJArOTOBUTH 0a3y i
3G ()EKTUBHOIO HUCIMOJIb30BAaHUSI MOJYYEHHBIX 3HAHUM, OOJErdyuTh MOJATOTOBKY K
MPaKTUYECKOMY 3aHATUIO. OD(PPEKTUBHBIM CHOCOOOM (PUKCALUU JIEKIUOHHOTO
Marepuana SBJISETCS KOHCIEKTUPOBAHHWE, MPEJICTABISAIONIEE COOOMl HE TOJBKO
(¢uKcanuio BaXXKHEHIIMX MOMEHTOB JEKIMH, HO W YyKa3aHWe MPUMEpPOB IS
MMOHUMAaHUs TOTO WJIM UHOT'O TEOPETUYECKOI0 MaTepuaia.

[Ipy MOArOTOBKE K MPAKTUUYECKOMY 3aHATHIO HEOOXOAMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepuaibl JIEKUUH, YYEOHYI0 W HAy4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB IO BHIHOCHMBIM Ha OOCYXJE€HHE BOIPOCAM MPAKTUYECKOTO
3aHATHSA BKJIIOYAET B ce0sl HE TOJIbKO MPOYTEHHE MaTepuana, HO U €ro aHalu3 |
KPUTHUYECKYIO  OlLIeHKYy.OOydJaromiemycsi CcleAyeT BbIIBUTb MAaJOU3yUYCHHBIC
aCIEKThl PACCMAaTPUBAEMBIX BOIIPOCOB, MPOSIBUTH MHULIMATHBY MPU MOATOTOBKE K
IPAKTUYECKOMY 3aHATHUIO.

IIpy 1MOArOTOBKE K IMPAKTHYECKUM 3aHATHSAMU M 3a4€Ty PEKOMEHAYETCS
CUCTEMATU3UPOBATh 3HAHMS, H300paxkas UX B TaOJUYHOM, rpadUyecKOM WIH
CXEMaTU4HOM BHJIE€. DTO MTO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBJICHUM,
YOPOCTUT 3aJlady 3alOMHHAHUS MaTepuaia, OOJIErYUT MPOIECC MPAKTUYECKOTO
IPUMEHEHUS TIOJyYECHHBIX 3HAHUM.

3ajmauell  MpPaKTUYECKHX  3aHATUM  sABIAETCS  BBIPaOOTKA  yMEHUs
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHMS, TMPOSBUTH HAIUYME MPAKTHYECKUX
HaBbIKOB. IIpy  moAroToBke K  OPAKTUYECKOMY  3aHATHIO  CIEIYET
3a071arOBPEMEHHOI0 00€CHeUnTh HalWYue HEOOXOIMMO I JTAHHOTO 3aHSITHS
MaTrepHuaa, CaMOCTOSITEIbHO TOBTOPUTh PAHEE U3YUCHHBIE TEMBI.

Jist  yCcremHoro OCBOEHHS JIMCUMILIMHBI BaXHBIM SBJISIETCS  YMEHHE
paboTaTh ¢ TEpMUHAMU M UX ONpeaesieHusMU. s paboTel ¢ TepMUHOJIOTUEH
3¢ (}EeKTUBHBIM SABIISETCS HCIOJIb30BAaHUE KaK y4eOHOM M HAyYHOW JIUTEPaTyphl,
TaK U IOPUIUIECKUX U PUIOCOPCKHUX CIOBApPEH.

Pabora ¢ TepMHHaMU MOXXET OCYILIECTBIATHCA Kak B (JOPME COCTaBICHHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB MJis YJOOCTBA M CKOPOCTH IOMCKa
HeoOxomuMoro TepMuHa. C  3TOM IENbI0 HEOOXOIUMO KaKIbIH  HOBBIN
BCTPEYAIOIIMICS TEPMHUH 3alIUCHIBATh U BO BPEMS IOATOTOBKU K CEMHUHAPCKUM U
INPAKTUYECKUM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOIEE ompexaesieHrne. B ciydae
BO3HUKHOBEHUS CJIOKHOCTH BBIOOpA OMNpEIENeHUs] U3 HMerouierocs odbema B
pamMKax Hay4yHOIrO 3HaHUS HEOOXOAMMO 3aJaBaTh BOIPOCHI NPENOAABATEIO B
paMKax JEKUMOHHBIX U IPAKTUYECKUX 3aHATU.
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WurtepaktuBHble  GOpMBI  TPOBENEHUS  3aHATHUH 1O  JUCIMIUIAHE
«Texnonoruu npoaaxx» BKIIOYAIOT B CEOsI CIETYIONINE BUAbI 3aHITHI:

- TPYNIOBBIE JAMCKYCCUH, TPUMEHSIOTCS JJIs1 oOecredeHus
HABBIKOB KOMaHJIHOM paboThl U MEXJINYHOCTHOW KOMMYHUKALIMU U
IOPEACTaBIAIOT COOOM  OIEHOYHOE CPENCTBO, IMO3BOJIAIONICE
BKJIFOUUTHh O0YYaloLMXCsl B IpoLecc 00Cy X ACHHs MPeICTaBICHHOM
TE€MbI, TpOOJEMbl M OLEHUTh HUX YMEHHE apryMEHTHUPOBATh
COOCTBEHHYIO TOYKY 3peHus. Kpome Toro, B XoAe 3aHATHUIM
IPOBOJSITCS KPYTJIbIE CTOMBI MO 33JaHHBIM TEMATHKaM.

- pOJIEBBIE UTIPBLIPEACTABISAIOT COO0H MOJEINpOBaHUE
CUTyallUM, B KOTOpPOM YyYacCTHUKaM MpeJjiaraerca MNpUHSTh
OTIPENICIICHHYI0 TMO3UIMI0 (POJIb) W 3aTeéM BhIPabOTaTh CMOCO0,
KOTOPBI TO3BOJIUT MPUBECTH 3Ty CHUTYalHMIO K HaWiIydlIeMy
pesyabrary (urpa). PoneBbie urpel Hambosiee 3Gh(EKTHUBHBI Kak
CPEICTBO  MPUOOpPETEHUsT U  COBEPUICHCTBOBAHUS  HABBIKOB
HEMOCPEJICTBEHHOTO  MEXKJIMYHOCTHOTO  OOIICHHS, KOMaHJHOM
paboThI, a TaAK)KE HABBIKOB MPUHSATHS PEIICHUH.

- aHaIMU3 cUTyalui (KeWc-MeTol) — TEXHUKa O00yudeHWs,
UCIIOJIb3YIONIAasl OMHCaHUE pealbHBIX cutryarui. OOyuarommuecs
JOJKHBI  TIPOAHAIM3UPOBATh CUTYalMIO, pa3o0paTtbcsi B CYyTH
po0ieM, NpeIoKUTh BO3MOKHBIE PEIICHUs U BBIOpATh Jydllee U3
HUX.B OCHOBEe MeTola KOHKPETHBIX CHUTyalud JIEKUT OINHCAHHE
KOHKpPETHOM npodeccruoHanbHON e TENBbHOCTH WIH
SMOIIMOHAJILHONIOBEACHYECKUX AaCIEKTOB B3aUMOJCHCTBUS JIIOJEH.
[Ipy M3yuyeHHH KOHKPETHON CUTyalluu, U aHAIU3€ KOHKPETHOTO
IpUMepa CTYJEHT JOJIKEH BXKUTHCS B KOHKPETHBIE OOCTOSITENIbCTBA,
HOHATh CUTYalMIO, OLUEHUTh OOCTAaHOBKY, ONPEIEIUTb, €CTh JU B
Hel npobsema u B yeM ee cyTh. OnpenenuTs CBOK poJib B PEILIEHUH
npo0sieMbl U BEIPA0OTaTh 11€1€CO00pa3HYI0 JINHUIO MIOBEICHHUS.

OueHoYHbIE M METOAMYECKHME MaTepuaibl MO JucuuIuimHe «TexHonoruu
nponax» npeacrasieHsl B DOMM.

[Ipy 1OArOTOBKE K MPOMEXYTOUHOMY HWJIM HTOIOBOMY TECTHPOBAHUIO
HEOOXOJMMO U3YYUTh TEOPETHUYECKUH M TMPAKTHUYECKHN Matepuai. TecTOoBbIC
3a/1laHus (C TepeYHeM BO3MOYKHBIX BapHAHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI
OJIMH OTBET SBJISETCSI HEBEPHBIM) OOECHEUMBAIOT CTPYKTYPHOCTb MBIIICHUS,
BBIHY>KJIEHHOTO BBIOpAaTh M3 MPEAJIOKEHHBIX BAPUAHTOB OTBET BCE IMPABUIIbHBIC
BapuaHThl. TecTOBbIE 3aJaHUS HA YCTAaHOBJICHHMSI COOTBETCTBHUS IOJPa3yMEBAIOT
HEOOXOIUMOCTh MPOSIBICHUST HE TOJBKO 3HAHUA Y4Ye€OHOro Marepuana, HO H
yMEHUSl TPUMEHSATh TMpaBuia (opManbHOW JOTUKM. TecToBble 3alaHus Ha
yHOPSI0OUYECHUE HAINpaBIE€Hbl Ha YCTAHOBJIEHHUE JIOTMYECKOUW MOCIeA0BaTEIbHOCTH
paccMaTpUBaeMbIX SIBJICHUI (BPEMEHHU CYIIECTBOBAHUS SIBIICHUN, PACIOJIONKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX IOKYMEHTOB U T.I1.).
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DddekTuBHBIM CcOCOOOM JUISi TOATOTOBKHM K TECTHUPOBAHHUIO SIBJISCTCS
paboTa oOydaromerocsi Mo pemeHui0 TECTOBBIX 3aJaHui, MPEJOCTaBICHHBIX IS
caMoCTOATENbHOM paboThl. Takke MpHU MOATOTOBKE K TaKo (opMe KOHTPOJIS
3HAHUM, KaK PELICHUE TECTOBBIX 3aJIaHUM, CIEAYET CAMOCTOSTEIIBHO MOIMBITATHCA
npopaboTaTh paccMaTpUBaEMble B TUCHUIUIMHE BOMPOCHI B (hOPME COCTABICHHUS
TECTOBBIX 3aJaHUU.

[Ipy TOArOTOBKE K 3a4eTy CIeayeT HMMETh B BHJY, YTO OH SIBJISIETCS
UTOTrOBOM (POPMOI KOHTPOJISL N0 U3YUEHUIO TAaHHOW Yy4eOHOW NUCIUIUIMHBI. 3a4yeT
MOJpPa3yMEBAET  MAKCHUMAJbHYK)  KOHUEHTPAIMIO  3HAHUA W YMEHHUH,
MPEAINOJIAararorX MOJTHOE U3yYEHUE MaTeprasa JUCIUILIINHBIL.

3aueT npoBoaUTCS B (hOpME BHITIOTHEHUS TECTA.

Pemenue mnpenomaBaTenss 00 UTOTOBOM  OIlEHKE NPUHUMAETCS IO
pe3yJibTaTaM TECTOBOIO 3aJjaHusl, B 3aBUCUMOCTH OT IIKaJIbl OI[CHKHU.

B kayecTBe HCTOYHMKA [IOMOJHUTEIBHBIX MATEPHAIOB PEKOMEHAYETCS
MOJIb30BaThCsl HMH(pOpPMAIUEH OTKPBITOTO JOCTynma ceTu Internet (maHHBIMU
UH(OPMAIIMOHHO-TIPABOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, O(QUIIMATIBHBIX CAaHTOB
MHUHUCTEPCTB, BEIOMCTB, OTACJIBHBIX OpPraHU3alui, JTAHHBIMU TOCYHAapCTBEHHOMU
CTATUCTUKHU, PE3yJbTaTaMH SKCIEPTHO-aHATUTHYECKUX 0030poB). Kpome ToTO,
MOKHO BOCIIOJIb30BaThCsSI BO3MOXHOCTSIMU CIIPABOYHO-IIPABOBBIX CHCTEM, Oa3bl
KOTOPBIX COAEPkKAT HE TOJIbKO TEKCT HOPMATHUBHBIX aKTOB, HO U HAy4YHBIE CTAThbU
1o paznuyHbiM Borpocam (Hanpumep, CIIC «KoncynbranT [lnrocy).
PexomeHtyeTcsl TakKe UCIOJIb30BATh AJIEKTPOHHO-OMOIMOTEUHBIE CUCTEMBI.
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10. OcoOeHHOCTH OCBOEHHUS MUCLUIUIMHBI JUII HHBAJIAAOB W JIMI[ C
OTrpaHUYCHHBIMH BO3MOYKHOCTSIMH 37I0POBbBS

OOyueHne 00y4arOImUXCsl C OTPAaHUYECHHBIMH BO3MOKHOCTSMH 3/I0POBbS IIPH
HEOOXOAMMOCTH  OCYIIECTBIIIETCS Ha OCHOBE aJanTHUPOBAaHHOW  paboueil
OporpaMMbl €  HUCHOJB30BAaHUEM  CIHEIHUAIBHBIX METOJOB  OOy4YeHHS U
IUIaKTUYECKUX  MaTepualioB, COCTaBJIEHHBIX C  YYETOM  OCOOEHHOCTEH
NCUXO0(U3NYECKOTO Pa3BUTHSA, HHJIUBUIYAJbHBIX BO3MOXHOCTEH M COCTOSHHS
3I0POBBS TaKUX 00ydaromuxcs (00yJaroierocs).

B umensix ocBoeHuss y4eOHOW MpoOrpamMMbl JUCHHUILIUHBI «TexHOoIoruu
OpoJaX» HHBAIMAAMHU M JIMIIAMH C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 3/I0POBbSI
NuctutyT 0bGecneunBaer:

— I8  UHBAIMAOB W JUI C  OTPAaHUYECHHBIMH
BO3MOXHOCTSIMHU 3/I0POBbS 110 3PEHHIO: Pa3MEIlEHUE B JIOCTYITHBIX
Ul 00Yy4aroIUXCsl, SBJSIOMIUXCS CIENbIMA WU CIA00BUIALIUMU,
MecTax M B aJanTUPOBAHHOW (opme crpaBOYHOM HMH(OpMaALUU O
pacnucaHuu  Y4YeOHBIX  3aHATUN; TOPHUCYTCTBHE  ACCUCTEHTA,
OKa3bIBAIOIIETO OOy4YaroIIeMycsi HEOOXOJMMYIO IMOMOIIb; BBIMYCK
aIbTEPHATUBHBIX (POPMATOB METOJIUYECKUX MATEpUANOB (KPYIHBIN
mpudT unm ayiuodansl);

— Ui UHBAIMAOB W JUIl C  OTPAaHUYCHHBIMH
BO3MOXHOCTSIMU 370POBbS IO CIIyXY: HAJUIEKAIIUMU 3BYKOBBIMU
CpeICTBaMU BOCIIPOU3BEACHNUE HHPOPMALUY;

— §ui  UHBAIMAOB W JUIl C  OTPAaHUYCHHBIMH
BO3MOXHOCTSIMU ~ 37I0POBbSI, HUMEIOIIMX HAPYIICHUS  OMOPHO-
JBUTATEIBHOTO ammapara: BO3MOXHOCTh O€CHpensTCTBEHHOTIO
Joctyna oOydallmmxcs B y4yeOHblE MOMEIICHHS, TyaJleTHbIE
KOMHATBI U JPYTUe MTOMEIICHHS, a TAK)Ke MPeObIBAHUE B YKa3aHHBIX
nomenieHusx. OOyyaromuecss U3 4uciaa uHBaMI0B U juil ¢ OB3
oOecrieueHsbl NEeYaTHBIMU u (unn) AJIEKTPOHHBIMU
oOpa3oBarenbHbIMU pecypcaMu B (opmax, aJanTUPOBAaHHBIX K
OrpaHUYEeHHUSIM HUX 370poBbsi. (OOpa3zoBaHHe OOYYAIOMIUXCA C
OTPaHUYECHHBIMA  BO3MOXHOCTSIMH  3/I0POBbSI ~ MOXET  OBITh
OpraHU30BaHO KaK COBMECTHO C APYIMMH OOYy4YarOIIMMHKCS, TaK U B
OTJIEJIBHBIX TPYNIaX WX B OTAEJIbHBIX OpPraHu3aIusX.
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11. Tlepeuensr nHGOPMAIIMOHHBIX TEXHOJIOTHH, MPOGECCHOHAITBHBIX 0a3
JAHHBIX,UCIOJIb3YEMBIX IIPHU OCYIIECTBIEHUN 00pa30BaTEIbHOIO MpoLiecca 1Mo
JUCUHUIUIUHE (MOJIYJIIO), BKIIFOYasl IepeYeHb MIPOrPaMMHOT0 00ecTieUeHus U
WH()OPMAITMOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHoe obecnieueHue:
1)  Omnepaumonnas cuctema (MicrosoftWindowsIlponpuerapnas);
2)  IlakeroducusixnporpammMicrosoftOffice (MSWord, MSExcel,
MSPowerPoint, MSAccess, MSPublisheruap. ponpuerapuas);
3)  IlporpammHoe obecrieueHue UL TIpOCMOTpa
DJIEKTPOHHBIX
nokymeHToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-0pay3zep (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmamoHHble ClIpaBOYHbBIE CUCTEMBI:

1)  ABtromaru3upoBaHHas HH(pOpPMaIIMOHHAS OMOJIMOTEUHAs CUCTEMA
Marc21SQL;

2)  CopaBouHo-nipaBoBas cuctema «Koncynprantlnrocy

[Tpodeccronanbhpie 0a3bl JaHHBIX:
1) PedepatuBHas wu CIIpaBOYHas 0a3a JTaHHBIX
pELEH3UpPYEMOU
auTepaTypsl Scopus -https://www.scopus.com
2)  Ilonmutematrnueckas  pedepaTuBHO-OMONMHMOrpadpuueckas
HaykoMeTpuueckas (Oubnuomerpuueckas) Oaza nanHbsix WebofScience
https://apps.webofknowledge.com
3)  Hayunas snektpoHHas Oubnnoreka-www.elibrary.ru
4)  ba3za panHbIX «bubnuoreka ymnpasieHus» -KopnopaTuBHbIN
MEHEIKMEHT
-https://www.cfin.ru/rubricator.shtml

12.  MarepuanbHO-TeXHUYECKas 0a3a, HE0OXO0quMas ISl OCYIIEeCTBICHHS
00pa3oBaTEIBLHOIO MPOIEeCcca MO JUCHUILUIUHE (MOJIYIIIO)
CHGHH&J’IHBHPOB&HHHG ayaAuTOpUN:
YyeOHass ayauTopusi [ TPOBEAEHUS 3aHATUNM CEMMHAPCKOTO THIA, KYpCOBOTO
MIPOEKTUPOBaHMs (BBINOJIHEHUS KypCOBBIX paboOT), TPYNNOBBIX M HHAUBUAYAIbHBIX
KOHCYJIbTAlli, TEKYyIIEro KOHTPOJS U NPOMEXKYTOYHOW arTecTalud / KOMIIbIOTEpPHBIN
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KJIacc / MOMEIEHHE sl CAMOCTOSITENIbHON paboThI

TexHnuyeckue cpeacTBa 00ydYeHUs:

Kommbrorep ¢ mporpaMMHbIM oOecrieueHueM, yKa3aHHbIM B 1.11, moctymoMm K cetu
«MHTepHeT» U o0ecrieueHrneM OoCTymna B 3JIEKTPOHHYI0 HH(POPMAIIMOHHO-00pa30BaTEIbHYIO

cpeay

Criennanu3upoBaHHbIE ayIUTOPUN:

VY4ueOHast ayTuTOpHs U IPOBEACHUS 3aHATHI JICKIIMOHHOTO THIIA, 3aHATUH CEMHUHAPCKOTO
TUIIA, KypCOBOTO TMPOEKTUPOBAHUS (BBIMOJIHEHHUS KYpCOBBIX pPalOT), TIpPYyNMIOBBIX H
MHJVBHIyaJIbHBIX KOHCYJIBTAINI, TEKYIIETO KOHTPOJISI U IPOMEKYTOYHOM aTTECTALNH

TexHuueckue CpeaAcTBa O6yquI/IﬂZ

MynpTUMEIUNHBIA KOMIUIEKC

KOMIIBIOTEP C IPOrPaMMHBIM 00€CIICYeHIEM, YKa3aHHbBIM B 1.1 1
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