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1. HAUMEHOBAHUE BHJIA MPAKTHUKHU, CIIOCOBA W ®OPMBI
(®OPM) EE TPOBEJIEHUS

[Ipon3BojicTBEHHAsT TpaKTUKa (CEpBUCHAs TMPAKTHUKA) SBIISIETCS YaCTbIO
MPAKTUYECKOH  IMOATOTOBKHA  BBIMYCKHUKOB. [IpoW3BOACTBEHHAsT  IpaKTHKa
(cepBHUCHasI TIPaKTHKA) CTYJICHTOB OakajiaBpraTa, 00y4JaroIIuXxcs 1Mo HalpaBICHUIO
noarotoBku 43.03.01 — CepBuc (HampaBieHHOCTh (MPOduUIb) MOJATOTOBKH —
«CepBUC B HMHAYCTPUM MHUTAHUS U TOCTEIPUUMCTBA») MPOBOAUTCA B LEJAX
MOJIyYeHHs] YMEHMM M HaBBIKOB B OOJACTH CEPBHUCHOW JEATEILHOCTH B cdepe
TOCTEIPUUMCTBA M OOIIIECTBEHHOT'O MTUTAaHUS ¢ YUETOM COBPEMEHHBIX TpeOOBaHUM
K KJIMEHTYPHBIM OTHOIICHHUSM U OCOOCHHOCTEH NMPEANPUATUI Pa3TUuIHOrO BUA HA
OCHOBE MPAKTUYECKOrO0 MCIIOJIb30BAHUSI 3HAHUW, MPUOOPETEHHBIX B Mpoliecce
oOyuenust (00ysacTb TPOQPECCHOHATLHON MESITEIBHOCTH BKIIOYACT CEPBUC H
OKa3aHUE€ YCIyr HacelieHuto). B wuTore mnpoxoxkaeHUs MPOU3BOJICTBEHHOMN
MPAKTUKN (CEPBUCHOW TMPAKTHKW) y CTYIEHTa JOJDKHBI OBITh JIOCTUTHYTHI
pe3yabTaThl oOyueHus, COOTBETCTBYIOIIIHE aTary dhopmupoBaHus
podeCCUOHATIBHBIX KOMITIETEHIIUM, HEOOXOIUMBIX JJIsI MOCIeayIoNe padoThl B
cthepe cepBrca B paMKax OCYIIECTBICHUS CEPBUCHOM JEATETLHOCTH.

BugoM npakTUKHM, ONUCHIBAEMOM HACTOSIIEW NPOrpPaMMOM, SIBIISIETCS
IPOU3BOJICTBEHHAS MMPAKTUKA. THII MPAKTHKM: CEPBUCHAS NTPAKTHUKA.

Cnoco0bl mpoBeleHHsl TPAKTUKU C Y4ETOM TpeOoBaHUU (eaeparbHOTO
rocyJapCTBEHHOTO 00pa30BaTEIHLHOTO CTaHIapTa: CTAI[MOHAPHAS, BHIC3THAS.

®opmMa NPAKTHKH: JUCKpeTHas (IMyTEM BBIIEICHUS B KaJI€HAAPHOM
yueOHOM TpaduKe HEMmpephIBHOIO MEpHUOAa yueOHOrO0 BPEMEHH ISl MIPOBEICHUS
MIPAKTUKH).

(I)opMa OpraHm3alnvun OﬁpaSOBaTeHbHOﬁ ACATCJIBHOCTH IIPHU peaau3anum
NMPAKTUKH: [TPAKTUYCCKAsA IMOATOTOBKA

2. IIEPEYEHDb IIVIAHUPYEMBIX PE3VIIBTATOB OBYYEHUSA IIPU
ITPOXOKJIEHUN ITPAKTHUKN, COOTHECEHHBbIX C
IINTAHUPYEMbIMHA PE3YJIBTATAMUA OCBOEHMAA
OBPA3OBATEJILHOM ITPOT'PAMMBI

CepBHuCHas IpakTHKa OPUEHTHPOBAHA HA OCBOEHHE OMNPENEIEHHBIX 3TAIOB
(dbopMHUpOBaHUS CIEAYIOMIMX KOMITETCHIIUN:

YHnBepcaﬂbeIe KOMIICTCHIINM:

YK-4 - CnocoOeH OCyIIEeCTBIATh JIETOBYI0 KOMMYHHKAIIMIO B YCTHOW H
MMCBMEHHOW (popMax Ha TOCYyAapCTBEHHOM si3bike Poccuiickoit deneparuu u
MHOCTpaHHOM(BIX) sA3bIKE(aX);



YK-8 - CnocobeH co3paBaTh W TOJIEPKUBATh B MOBCEIHEBHOW >KH3HU U
npo(heCcCHOHATBHOM ACSITEbHOCTh O€30MaCHbIE YCIOBUS JKU3HENEATEIbHOCTH IS
COXpaHEHUs MIPUPOIHOI cpefibl, 00ecreueHrne yCTOMYMBOrO pa3BUTHs OOIIECTBA, B
TOM YHCJIE TIPU yTPO3€ M BOSHUKHOBEHHH YPE3BBIYAMHBIX CHUTYallMd U BOCHHBIX
KOH(JIUKTOB;

VYK-9 - CnocobeH npuHHMaTh OOOCHOBAaHHbIE SKOHOMHUYECKHE PEIIEHUS B
Pa3IUYHBIX 00JACTIX KU3HEAEITEIbHOCTH;

IIpodeccuonabHbIe KOMIIETCHIIMH:

[IK-2 — CnocobeH opraHu3oBbIBaTh B3aUMOJCHCTBUE C MOTPEOUTEISIMHU,
napTHeEpaMyd W JPYTUMHU 3aWHTEPECOBAHHBIMU CTOPOHAMU C YYETOM UX
HAIMOHAJIBHBIX, KOPIOPATHUBHBIX U HMHBIX OCOOCHHOCTEH, a TaKkKe COIMAJIbHO-
KYJbTYPHBIX HOPM  JICJIOBBIX M  MEXKIWYHOCTHBIX KOMMYHHUKAlUid TpHU
MPEIOCTABICHUH YCIIyT TOCTEIPUUMCTBA M OOIIECTBEHHOTO MTUTAHMUS;

[1K-3 - CriocoGeH opraHu30BBIBATh CUCTEMHBIN KOHTPOJIh OM3HEC-TIPOIIECCOB,
pPECYpCOB, KauecTBa yCIyT M OOCTY)KHWBaHMS, MPOBOJANTH OLICHKY d()PEKTUBHOCTH
(YHKIIMOHUPOBaHUSA  JeNapTaMeHTOB  (CIyxk0,  OTAEJIOB)  MPEANPUSTHI
rOCTENPUUMCTBA U OOLIECTBEHHOTO MUTAHMUS.

Komnerenuuu, Qopmupyemble B TIpolECCE MPOXOKIACHUS CEPBUCHOM
MPaKTUKW, KOHKPETU3WPOBaHbI B Tabiuie 1, rae OTpakeHbl YMEHMS U HaBBIKH,
KOTOpbIE HEOOXOIUMO MOTYUHUTb.

Tadauna 1 - YMeHus1 1 HABBIKM, IPpUOOpeTaemMblie B NMpouecce MPOXOxKIASHUs
NPaKTHUKH

Kommerenus Oran WNuaukaTopsl Jleckpunropbl
op-
MHUPO-
BaHUs
KOMIIE-
TEHITUU
YK-4 - Cmocoben | 4 sran | UYK-4.3 — | YmeHus:
OCYIIECTBIISATh OCYIIECTBIISIET JIEJIOBbIE | aHATU3UPOBATh JIeJIOBbIE
JIEJIOBYIO KOMMYHHKAITMHU B YCTHOW | KOMMYHHUKAIIUH,
KOMMYHHKAIUIO B U THUChbMEHHOW (hopMax | OCyIIECTBISIEMbIE npu
YCTHOM u Ha PpYCCKOM M (WiM) | B3aUMOAEWCTBUM NOJpa3AciiCHUN
MUCbMEHHON (opmax WHOCTPAaHHOM  SI3bIKaX | KOHKPETHOTO  MPEANpUSTUS B
Ha TOCYIapCTBEHHOM npu NPEOCTaBICHUH | MpOIecce CEpBHUCHON
a3pike  Poccuiickoit yCcayTr JIEATEIIbHOCTH;
®denepaunu " HaBbIKH:
WHOCTPaHHOM(BIX ) OCYIIECTBICHUS pi (< (0):70) 7
sI3bIKE(aX) KOMMYHHKAIlUld Ha PYCCKOM U
(W) WHOCTPAaHHOM sI3BIKaX B
YCTHOH W THCBMEHHOW ¢opme
NpU  y4acTUM B  CEPBUCHOM
JESTEIbHOCTH Ha  KOHKPETHOM

5



NPENPUSTHH;
MOATOTOBKH NMHCbMEHHOTO OTYETa
O MPOXOXKIEHUM NPAKTUKU U €ro
3aIUTHI C YYETOM HOPM M MPaBUII
PYCCKOTIO SI3bIKA;

YK-8 - Cmoocoben | 4stan | UYK-8.1. ObecnieunBaet | YMeHus:
CO03/1aBaTh U Oe3omacHble ycnoBus | Onpenensith COOTBETCTBHE
HOJ/IeP/KUBATh KU3HEJEATEIbHOCTH B | OpraHM3allud  pabo4yux  MecT
0e30MacHbIe YCIOBUS MOBCETHEBHON KHU3HH M | TpeOOBaHUAM TEXHUKHU
KU3HEeATEIbHOCTH, B npodeccuoHanbHOH | 6e30macHOCTY;
B TOM 4HCIE TpH JedaTenbHOCTH, B T.4. ¢ | HaBbIkm:
BO3HUKHOBEHHUU HIOMOILBIO CPeICTB | cOOIIOAEHUS paBuI u
Ype3BbIUaHBIX 3amMThl  OT (hakTopoB | TpeOOBaHMI OXpaHBl Tpyda U
CUTyalui BPEJIHOTO BIIMSIHUS | TEXHUKU Oe3onacHoCcTH Ha
3JIEMEHTOB cpensl | paboyem MecTe u npu
obOuTaHus B3aUMOJICHICTBUU C  KJIMEHTaMHU
IpU TPEOCTABICHUH YCIyr Ha
KOHKPETHOM HPEINPUATHH;
NYK-8.2. CrniocobeH | YMeHus:
OCYILLECTBIIATh JEUCTBUS | AHAIM3UPOBAaTh  HEOOXOAMMBIE
o NPEJOTBPALICHUAIO | MEPBl [0  IPEAOTBPALICHUIO
BO3HUKHOBEHUS Ype3BbIlUAHBIX  CUTyallUd U
YpE3BbIYANHBIX JNEUCTBHS B YPE3BBIYAMHBIX
cuTtyauuii  (IPUPOIHOTO | CUTYaLMSIX
u TexHoreHHoro | HaBbikm:
IIPOMCXOKACHU) Ha | coOmoeHus paBuI u
pabouem MecTe, | TpeOOBaHMIA, HANpaBlIEHHBIX Ha
obecreunBast IIPEJOTBPALLICHHE BO3SHUKHOBEHMUSI
COXpaHEHUE IPUPOJHOM | YPE3BBIYAWHBIX CUTyallUd IIpU
cpeabl M yCTOHUYMBOE | IPEIOCTABICHUU  YCIYyr Ha
pas3BuTHE 00IIeCTBa KOHKPETHOM HPEINPUATHH;
VK-9 - CnocoGen | 43ran | UYK-9.2. CrnocobeH | YMeHus:
NpUHUMATh HKOHOMHUYECKHU paccuuTHIBaTh KIIIOYEBbIE
000CHOBaHHbIE 00OCHOBBIBATh MPUHATHE | TOKA3aTEIN XO35IIICTBEHHOMI
SKOHOMHUECKHUE peleHui B | AEATENbHOCTH, HEOOXOAUMBIE IS
pelieHus B npodecCHOHATBLHON 00OCHOBaHHUS TIPUHATHUS PEUICHUS
pa3INYHBIX 00JACTSIX JeSTeNbHOCTH B cdepe | B CEpBUCHON  J1€ATEIbHOCTH
KHU3HEIEATSTIbHOCTH yCIIyT KOHKPETHOW OpraHu3aiiu cgepsl

yCIyT
HaBbiku:

aHalii3a pe3yJbTaToB pacdyE€ToB
Mokasarelei XO3IHMCTBEHHOMN

JESTENIbHOCTH U MPUHATHS Ha HX
OCHOBE pEIIEHUWH B CEPBUCHOU
JeSITeIbHOCTH KOHKPETHOU
opranm3anuu chepsl yciryr




I[IK-2 - Cnocoben
OpPTraHU30BBIBATH
B3aUMOJIENCTBUE C
MOTPEOUTEISAMH,
napTHEpaMH H
JIPYTHMHA
3aMHTEPECOBAHHBIMH
CTOPOHAMHU C y4YETOM
UX  HAaIlMOHAJIbHBIX,
KOPIOPaTHBHBIX i1
MHBIX OCOOEHHOCTEM,
a TaKKe COIMAJIbHO-
KYJIbTYPHBIX HOPM
JICTIOBBIX 51
MEKITHYHOCTHBIX
KOMMYHUKaUK
MPEI0CTaBICHUN
ycIIyr
rOCTETPUHUMCTBA u
00I1IECTBEHHOTO
MMUTAHUS

pu

3 sTan

UIIK — 2.1 — Opranusyet
B3aUMO/ICVICTBUE c
MOTpEeOUTEIIAMH,
napTHEpaMu W JIPYTHUMH
3alHTEPECOBAHHBIMU
CTOPOHaMH Ha OCHOBE
coOIroIeHNA
TpeboBaHU
npodecCuoHaIbHON
ITUKHU U 3TUKETa

HIIK — 2.2 — Y4uTeIBaeT
MPU B3aUMOJICHCTBUSIX C
MOTPEOUTEISAMH,
napTHEPAMH U JAPYTUMHU
3aMHTEPECOBAHHBIMH
CTOpOHAMU HX
IICHXOJIOTHYECKHE
0COOEHHOCTH

Ymenus:

DopMyIHpPOBATH TpeOoBaHUS
npoeCCHOHAILHOW ~ 3TUKU |
JTUKETa I KOHKPETHOTO BHJIA
TPEIPUSATHSI cdepsl
rOCTENPUUMCTBA WA

0OIIIECTBEHHOTO0 TUTaHusA (MecTa
IIPOXOXKACHUS IPAKTUKN);

DopMyIUpPOBATH
npodeccruoHabHbIC u
JUYHOCTHBIE  TpeOoBaHHSI K

pa3IMYHBIM TPYIIaM MepcoHaIa
MIPEPUSITHS 00IIECTBEHHOTO
MUTAaHUS WM TOCTENPUUMCTBA
(MecTa IPOXO0KIECHUS MPAKTHKH );
HaBbiku:

Cobmronenus IIPaBUII
B3aMMOJICHCTBHI MOTPEOUTEINAMH,
apTHEpaMu u IpYTUMH
3aMHTEPECOBAHHBIMU CTOPOHAMU
HAa € ydyeroM TpeOOoBaHM
npoecCHOHATLHOW ~ J3TUKH U

JTUKETa NPH OKa3aHUM YCIyr Ha
KOHKPETHOM TPEANPUSITHH (MECTe
MIPOXOIKACHHMS IPAKTUKH);

O1eHKHn COOTBETCTBUS
Mpo(eCCHOHABHBIX M JIMYHBIX
KauecTB TepcoHalla 3agavyaM |

OCOOCHHOCTSIM ~ TPEJIOCTABICHUS
ycIyr Ha PEIIPUATHH
OOILECTBEHHOTO NHWTAaHHUA WM
rocTeNpUUMCTBA (mecte

MIPOXOXKACHUS IPAKTUKH);

Ymvmennsn:

Onpenenarb  MCUXOJOTHYECKUE
0COOEHHOCTH KJIUEHTOB u
COTPYAHUKOB B rpoiiecce

OKa3aHUs YCIIyT Ha MPEAIPUATHH;
HaBbIKkn:

Vuéra IICUXOJIOTHYECKUX
oco0eHHOCTEN KJIMEHTOB u
COTPYIHHUKOB B mporecce

OKa3aHMs yCIIyT Ha NPEAIPUITUH;

YMenus:
NIIK — 2.3 — YuureiBaeT | AHaJIM3UpPOBAThH COLIMAJIBHO-
B IIpoliecce JEJIO0BOrO | KyJAbTYpHbIE  HOpPMbI  Ou3Hec-
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0oO0LIEeHUS

KOMMYHUKAUMA Il LEeJIed Hux

HaIlMOHAJILHBIE, yuyeTa B TpoIecce JIEJOBOTO
KOPIOpPATUBHBIE M WHBIE | OOMICHUS ~ HAa  TPEIIPUITHIX
0COOEHHOCTHU OOIIECTBEHHOTO NUTAHUS WU
norpeduTenei, TOCTETPUHMCTBA (mecTe
napTHEPOB W JPYTUX | MPOXOXKICHUS MMPAKTHKH);
3aWHTEPECOBAHHBIX BrisBnsaTh HaI[MOHAJIIbHBIE,
CTOpOH, a TaKXKe | KOPIIOpaTUBHBIC " WHbBIE
COLIMANILHO-KYJIBTYPHBIE | OCOOCHHOCTH notrpeduTenei,
HOPMBI Ou3Hec- | MapTHEPOB " JIpYyTUX
KOMMYHHKAITII 3aWHTEPECOBAHHBIX CTOPOH

NOPEINpUATHST  TOCTEIPUUMCTBA
Wi  OOIIECTBEHHOTO IMHUTaHUs
(MecTa TIPOXOXKIEHHUS TPAKTHKH),
BITUSIIOLITUE Ha IPOIIECCHI
OKa3aHHWS yCIYyr ©  JIEJIOBOE
oO11eHue;

HaBbiku:

OcyuiecTBieHus IIPOLIECCOB
OKa3aHHsS YCIYyr W JeJOBOTO
o0IIeHuss  Ha  TPEANPHUITHU
OOIIECTBEHHOTO THUTAaHHUS WA
rocTeNpPUUMCTBA (mecte
MPOXOXKICHHUS ~ TPAKTHUKH) c
yuéToM HaIlMOHAIIbHBIX,
KOPITOPATHBHBIX " WHBIX
ocobeHHoCTeH norpeduTenei,
MapTHEPOB 51 JIPYTUX
3aWHTEPECOBAHHBIX CTOPOH,
COIMAITbHO-KYJIBTYPHBIX HOPM
OM3HEC-KOMMYHHMKAITUI;

I[IK-3 - Cmnoco6en | 3 sran | UTIK-3.2 — Omnpenensier | YMeHus:

OpPTraHU30BBIBATH TEXHHUKO- JlaBath TEXHHKO-

CHCTEMHBIH KOHTPOJIb TEXHOJIOTUYECKUE TEXHOJIOTHYECKYFO

OM3HEC-TIPOIIECCOB, XapaKTepUCTUKH OU3HEC- | XapaKTEPUCTHKY ousHec-

pecypcoB,  KauecTBa MPOIIECCOB Ha | MPOIECCOB HA MPEIIPUSITHH;

yCIIyT u IPEAMPUATHIX CucremaTu3npoBaTh
00CITy>)KUBaHUs, TOCTEIIPUHMCTBA U | ”HQOPMALIMIO O JICHCTBYIOIIMX

MPOBOJIUTH  OIICHKY OOIIECTBEHHOTO perimaMeHTax M CTaHAapTax,

3P HEKTUBHOCTH MUTAHUS; TEXHUYECKUE U | ONPEACISIONINX  JIEeATSIbHOCTh

(YyHKIIMOHUPOBAHUS CaHUTapHbBIC YCIIOBUS | TIPESATIPUSATHS —MecTa

JIeTIapTaMEHTOB JeSTeTbHOCTH MIPOXOXKJICHHS IPAKTUKH;

(ctyx0, OT/IEJIOB) noApa3aesieHui c | HaBbiku:

NpEANPUATHIA yuéroM cymecTBytonmx | OnpenencHus TEXHHUKO-

TOCTETIPUMMCTBA U periaMeHTOoB U | TEXHOJOTHYECKHX XapaKTePUCTHUK

OOIIECTBEHHOTO CTaHIapTOB OM3HEC-TIPOIIECCOB Ha

MTUTAHUS MPEANPUATHH — MecTe

MIPOXOXKJICHHS IPAKTUKH;

Cobmronenus TpeOoBaHUI
periaMeHToB W CTaHJIapTOB,
OTIPENICNAIONNX  JAEATEIbHOCTh
TPEIPUSTHSI — MecTa
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HIIK-3.3 — OuenuBaer
MaTepHalIbHbIE PECYpPChI
NesITeIbHOCTH
JeTapTaMeHToB  (CIIyx0,
OTZIETIOB)  MIPEANPHUITHI
MUTAHUS u
rOCTENPUUMCTBA C
y4E€TOM TEXHHKO-
TEXHOJOTHYECKHUX
XapaKTepUCTUK Ou3Hec-
MIPOLIECCOB, a TaKke
OLIEHUBAET u
KOHTPOJIMPYET
coboeHne
HEOOXOIUMBIX
TEXHUYECKUX u

CaHHUTAPHBIX YCIOBUH;

IIPOXOKACHMSI IPAKTUKH;

Ymenus:

AHanu3upoBaTh UMEIONIHECS Ha
MpeANPUITHH MaTepuaIbHble
pecypcsl;

AHanu3upoBaTh TEXHUYECKHE U
CaHUTapHBIC YCIIOBUS
NEeSTeNIbHOCTH  TMOJApa3JesIeHui
OPEeNNpUATHA  TUTaHUS WU
TOCTETPUHUMCTBA (mecTa
IIPOXOXKACHUS IPAKTUKN);
Hagpbiku:

OmnpenencHuss ypOBHS TEXHHKO-
TEXHOJIOTMYECKOW OCHAIEHHOCTH
u 00€CIIeYCHHOCTH
MaTepHalbHBIMH pecypcamMH Ha
MPEIIPUATHH - MeECTe
MIPOXOKICHHS IPAKTUKH;
CoOmroneHuss  TEXHHYECKHX U
CaHHMTApPHBIX YCIIOBHI MU paboTe
B TIOJIPA3/ICICHUH TIPEIITPUSTHUS;

HIIK — 34 - | Ymenus:

OcyiecTBisier CucremaTu3npoBarth

KOOPJMHAIIHIO U | uHdOpMaLMIO UIS OMpeesieHus

KOHTPOJIb, IPOBOJUT | TOKa3aTesei JesITeIbHOCTH

OIeHKY 3((GEKTUBHOCTH | TOApa3aeIeHUN MIPEATPUSTHS

NEeATEIbHOCTH (MecTa MPOXOXKAECHMSI MPAKTUKH),

nenapTamMeHToB (Cioyk0, | B TOM  YHCJEe  TOKa3arenen

OTAENIOB) TOCTUHUYHOTO | 3((PEKTUBHOCTH;

KOMILIIEKCa u | HaBbikn:

MPEANPUATHS Kontpons roKa3areJien

OOIIECTBEHHOIO MUTAHUS | IEATEIbHOCTH  TMOApa3/eiIeHH
NpEAIPUATUS (mecta
MIPOXOXKACHUS MPAKTUKU), B TOM
4YHUCIIe IOKa3aTeseu
s dexTuBHOCTH;

3. MECTO NPAKTUKH B CTPYKTYPE OBPA3OBATEJIBHOM
INPOI'PAMMBbI

[IpousBojacTBeHHass  mpakTuka (cepBucHas  npakTtuka) b2.B.02(IT)
OTHOCHUTCS K 4acTd, GOpMHUPYEMOM ydaCTHUKaMHU 0Opa30BaTEIIbHBIX OTHOIICHHH,
u otHocurcsi K bnoky 2 «lIpaktuka», HampaBienuss noarotoBku 43.03.01 —



CepBuc (HampaBieHHOCTh (TIpoduiib) 0OpazoBaTenbHON MporpaMMbl — CepBHUC B
WH]IyCTPUU MUTAHUS U TOCTEIPUUMCTBA).

Hudp
KOMIIeTEHIIHH

IpenmecrByrommue
AUCHMILINHBI
yueOHOro IJIaHa, B
KOTOPBIX
ocBauBaeTcs
KOMIIeTeHII U

JAucnuniaunsl (MoayJm),
NPAKTHKH y4eOHOro
IUIAHA, B KOTOPBIX
KOMIIEeTeHI U
0CBaMBaeTcs
napajjieibHo C
U3y4yaeMou 1UCHUNJINHON

Mocaenyrommue

AUCHUILINHBI Y4eOHOT 0

IJ1aHa, B KOTOPbLIX
OCBauBacTCHA
KOMIICTCHIUSA

VK-4

Pycckuit s3b1k 1
KyJbTypa peuu
NHocTpaHHbI SI3BIK
WNHOoCTpaHHBIN A3BIK
JIEJIOBOrO OOIIeHust/
Hnocmpanmwiii A3viK 6
npogeccuoHanbHou
oesamenbHOCmuU
VYyeOHas mpaKkTUKa
(O3HakoMUTEIbHAS
MIPAKTHKA)
[IpousBoacTBeHHas
MpaKTHKa
(OpranuzanuoHHO-
yIpaBJIeHYECKas
MPAKTHKA)

VYnpasnenue
KOMMYHHUKaTHBHBIMH
npoueccamu /Yenosex u
e2o nompebHocmu
JlokyMeHTalmoHHOE
o0ecrieyeHne yrpaBieHHs

[TpousBoacTBeHHAs
NpaKkTUKa
(mpeanuIIIOMHas
MPaKTHUKA)

VK-8

bezonacHocTh
KU3HEIESITeIIbHOCTU
OxpaHa Tpyaa u
TEXHHUKA
0e30macHOCTH
[IpousBoacTBeHHas
MpaKTHKa
(OpranuszanoHHO-
yIpaBiieHYecKas
MIPAKTHUKA)

HET

[TpousBoacTBeHHAas
MPaKTHKA
(mpenaurioMHast
IIPAKTHKA)

YK-9

OKOHOMUYECKAs
TeOpus
KomrrexkcHbIi
9KOHOMHUYECKUH
aHaIn3
XO3SICTBECHHOM
JIEeITeIIbHOCTH
[IpousBoacTBeHHAs
MPaKTHKA
(OpranuzarmoHHO-
yrpaBlIeHIeCKast
MIPaKTHUKA)

HET

HET

IK-1

[IporpammHuoe
o0ecrieueHue u
aBTOMAaTHU3ALUI

Opranuzanus u
IUTAHUPOBAHHE

JACATCIIBHOCTH

OTeueCcTBEHHBIN U
3apyOeKHBIN OIBIT
OKa3aHusl yCIyT
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JeSTEITLHOCTH B cepe
TOCTENPUHUMCTBA U
NPEaNPUATHI
00I11eCTBEHHOT O
TTUTAHUS
OcHOBBI
¢uHaHCOBOTO,
OyXTajaTepcKoro u
CTaTHCTUICCKOTO
yueTa B cdepe
TOCTENIPUUMCTBA U Ha
MIPEAPUATHIX
TTUTaHUS
VYpasnenue
TIEPCOHAIOM B
npohecCHOHATBHOM
JESATCIILHOCTH
CouunanpsHo-
KYJbTypHAs
JeSTeNbHOCTD B cepe
TOCTEIIPUAMCTBA U
00I11eCTBEHHOT O
TTUTaHUS
Opranuzanus u
TUTAHUPOBAHKE
JEeSITEIIbHOCTH
MpEANPUITHI cepBHCa
Teopus opranuzanuu
1 OPTaHHU3AIMOHHOE
noBeJeHue/
Cmpamezuueckuu
MeHeOdHCMeHm
[IpousBoacTBeHHAs
MPaKTHKA
(OpranuzarmoHHO-
ymnpaBlIeHYeCKast
MIPAKTHKA)

NpEeANPUATHI cepBHCA
JlokyMeHTalmoHHOe
o0ecrnieyeHre yrnpaBieHHs
OTeyecTBEHHBIN 1
3apyOCKHBIA OTBIT
OKa3aHUus ycIyr
0OIIIECTBEHHOTIO IIUTAHUS U
rOoCTENPUUMCTBA
busnec-nianupoBanue
Tpynosoe npaso
MapkeTnHroBsle
KOMMYHHKaIUH
/Ynpaenenue
KOHKYPEeHmMOCHOCOOHOCMb
10 npeonpusmus

0OIIIECTBEHHOTO ITUTAHN
Y TOCTETIPUUMCTBA
buzHec-mianupoBanue

I1K-2

[TpodeccrnonanpHas
ATHKA U STUKET
TIcuxomuargocTuka B
npoheCcCHOHATBLHOM
IEeATEILHOCTH/
Tcuxonoeuueckuii
NPAKMuKym
WNHoCTpaHHBIN A3BIK
JIEJI0BOr0 OOIIeHust/
Hnocmpannwiii A3viK 6
npoghecCcuoHaIbHOU

VYnpasnenue
KOMMYHHUKATHBHBIMU
nporeccamu / Yenosex u
€20 nompebHocmu
MexKyJIbTypHbBIE
0COOEHHOCTHU OKa3aHHS

yCIIyT

MexXKynbTypHbIE
O0COOCHHOCTH OKa3aHUs

yCIIyT
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odesimenbHoCmu
IIK-3 Texauueckue Opranuzanus u
CpeacTBa 1 IUTAHUPOBaHUE CepBuc B UHIyCTpUU
TEXHOJIOTHH B chepe NEeSTeIbHOCTH 00IIECTBEHHOTO
TOCTENPUUMCTBA U NPEANPUATHNA cepBuca | uTaHus/ PecmoparHulii
00IIECTBEHHOTO VYrpaBneHue KauecTBOM ousnec
MUTaHUS yCIIyT U 00CTYKUBaHUS B
Opranuzanus u cdepe rocTenpuruMcTBa U
IUTAHUPOBaHUE OOIIECTBEHHOT'O TUTAHUS
JESITEIIbHOCTH JIOKyMEeHTaIlMOHHOE
NpeInpUsITUiA cepBrca | oOecriedeHre yrpaBIeHUs]
IIpaBoBoe CepBuc B uHAYCTpUU
peryaupoBaHue B 00IIIeCTBEHHOTO MMUTAHMS/
chepe PecmopanHulil 6usHec
rOCTENPUHUMCTBA U CepBuc B UHAYCTpUHU
00I11eCTBEHHOT O TOCTETPUUMCTBA/
MUTaHUSA Tocmunuunsiii buznec
Teopust opranuzannu
Y OPraHU3alMOHHOE
noBeieHue/
Cmpamezuueckuu
MEHeOHCMeHm

4. OBBEM TIIPAKTUKMN B 3AYETHBIX E/IUHUIAX ¢ EE
HNPOJOIKKUTEJBHOCTDB B HEAEJAX JIMBO B AKAJEMUYECKUX
YACAX

OO0beM NMPaKTUKU B 3aYETHBIX €IMHUIIAX COCTABIISIET - 6 3aUETHBIX €AUHUII,
MPOJOJKUTENBRHOCTD B Heelsix — 4 Henenu. [Ipooautcs Ha 4 kypce.

5. COOEP KAHUE ITPAKTUKHU

Opranuzamnusi mporecca MPOXOXKIACHUS IMPOU3BOACTBEHHOW  MPAKTUKU
(cepBUCHOM TMPaKTUKHU) OCYIIECTBISAECTCS B COOTBETCTBUM C [lonokeHwem o
MPAKTUYECKON TMOJIrOTOBKE OOYYaloIIMXCsl, OCBAaMBAIOIIMX 00pa3oBaTEIbLHbBIC
nmporpaMmsbl Beiciiero oopazoBanusi B T UDOIIT.

MecTta npoOXOKI€HUSsI NPOU3BOACTBEHHOW MNPAKTHKH  (CEpBHUCHOM
NPAKTUKU) OMNPENETSIOTCS  OCOOCHHOCTAMH OOBEKTOB  MpodeccHOHaNbHON
JeSTENHbHOCTA BBIMMYCKHUKA TO TporpaMMme OakajaBpuata. B kauecTBe MecT
MPOXOXKJICHUS TPAKTUKA MOTYT OBITh BBIOpPAHBI TPEANPHUSATHS U OPraHHU3alUN
TOCTUHUYHOTO Ou3Heca, OOIIECTBEHHOTO MHUTaHWS W TocTenpuuMmcTBa (kKade,
pecTopaHbl, Oapbl, CTOJIOBBIE, TOCTHHHUIIBI, TOCTEBBIC JOMa, TypOas3wl, 0a3bl
OT/IbIXa, CAHATOPHO-KYPOPTHBIE KOMILJIEKCHI U T.I), a TAKXKE HMHbBIEC MPEINPUATHUS
COIMATILHO-KYJIBTYPHOTO CcepBHCa (BKJIOUasl Npeanpusitus cPepbl TypusMa) u
OpraHbl TOCYJApCTBEHHOTO W MYHMIIUIAILHOIO YMPABJICHUS, AESITEIBHOCTh
KOTOPBIX CBSI3aHA C YCIyraMH TOCTENPUUMCTBA U OOIIIECTBEHHOI'O MUTAHHUs, B TOM
Yucjl€ C YyOpaBiICHUEM JaHHBIM CErMEHTOM NOTPEOUTENIbCKOTO phIHKA. B
OTJIEIBHBIX CITy4YasiX MPOXOXKACHUE MPAKTUKH MOXKET ObITh OPraHU30BaHO Ha Oaze
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nabopatopuii TUDDIIT, B aTOM ciayyae B CTPYKTypy IUIaHa OTU&Ta BHOCSTCS
W3MEHEHUS (B COOTBETCTBUM C MHIMBHUIyaIbHBIM 3aJaHueM). OpraHu3anuoHHO-
npaBoBas (popma NpeANnPUATHII MOKET OBITH JTH00as!.

ConepkaHue TPAKTUKUA  OMpENENseTcss  coiepkaHueM  (HOpMHUPYEMBIX
KOMIIETEHIUH.

Bonpochl, koTropbie He00X0AMMO H3YYMTh Ha MpakTuke (cOop
HH(OpPMALMHU OCYIIECTBJISAETCHA HA OCHOBAHMHU OTKPBITHIX JAHHBIX M JAHHBIX
NpeanpusiTus).

1. OO61mast xapakTepUCTHKA ACSITEIbHOCTU NPEANPUSATUS cepBUCa (MecTa
IPOXOKJIEHUs MPakTUKK ). Opranu3anuonHas ctpykrypa npeanpusitus. (MI1K-3.4)

eHa3BaHHUE, MecTopacloioxkenue, tenedoH, e-mail, caitr, kogq OKBDO/I,
OpraHu3alMOHHO-TIPAaBOBAs popMa MpEeANPUATHS;

eOpraHu3alMoHHas CTpykTypa. Hampasrnenus pgestenbHOCTH ((PYHKIUN)
JenapTaMeHToB (CIIy0, OTIENOB) MPEINPHUSATUS MUTAHUS WU TOCTEIPUUMCTBA
(MecTa MpOXOKIAEHUS MPAKTUKH )

® OCHOBHBIE BUJIbI YCIYT, HX &CCOPTUMEHT

2. HopmatuBHo-1ipaBoBasi periamMeHTalusl AesTeIbHOCTH NPeIpUsTUR
cepuca (UI1K-3.2).

e HopMartuBHO-IpaBOBBIE  aKThl, PErNIAMEHTUPYIOLIUE JEATEIbHOCTH
opranuzanuu (DenepanbHble U  PETUOHAIBHBIE 3aKOHbI, MYHHUIIMIAIbHBIC
npaBoBele akThl, ' OCTeI, CanlluH, pernameHTs U T.1.).

eBHyTpeHHsAsI  nOKyMeHTauus  npeanpusTus — (ycraB,  JIOJDKHOCTHBIE
MHCTPYKIIMH U TIp.).

3. busnec-nporieccr Ha npeanpustuu. Bayrpudupmennsiii koutpoas (UIIK-3.2,
NIIK-3.3, UI1IK-3.4).
- omHMcaHue OU3HEC-MPOIIECCOB MPEITPHUATHS
-TE€XHUKO-TEXHOJOTMYECKHE XapaKTEPUCTUKN OM3HEC-ITPOLIECCOB
- TEXHUYECKUE M CAHUTApHBIE YCIOBHUS ACIATEIBHOCTU MOApa3ACICHUN
(memapTaMeHTOB, CITy KO MpeANpUSITHI)
- KOOpAMHAIMS AESITeIbHOCTU NOIpa3/IeJICHU IpeanpusTUs
- Opranuzanusi BHyTpU(pUPMEHHOTO KOHTPOJIS

4. MartepuanbHble PeCypcChl ASSITEIFHOCTH MPEANPUATHS cepBHca (MecTa
npoxoxaenus npaktuku) (UITK-3.3).

® XapaKTePUCTUKH 3/IaHUs, TOMEIICHHH, 00O0PYJOBaHUS; XapaKTEPUCTUKH
KOHTAaKTHOW 30HBI, €€ OpraHm3anuu, o(opmiIeHHE TMOMENIeHUs (COBPEMEHHBII
JN3aliH, YPOBEHb OpPTaHU3AIMH TPOCTPAHCTBA ISl KIUEHTOB, PAIMOHAILHOCTH
pa3MenIeHnus pabounux MECT/TOPrOBOT0 000PYIOBAHHUSI, YUCTOTA U aKKYPATHOCTB);

¢ XapaKTepUCTHUKH MCTIOJIB3YEMOTO ChIPhS, MPOJYKTOB, MaTEPHAIIOB

e XapakTEePUCTHKHA YPOBHS TEXHUKO-TEXHOJOTHYECKON OCHAICHHOCTH M
00€eCIeYeHHOCTH MaTepUaTbLHBIMHU pecypcamMu Ha MPePUITHI
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5. KomrmuiekcHasi XapakTepUCTHKAa TIOTpEOUTENe W JIEJIOBBIX MAapTHEPOB
npeanpusitua. buznec-kommynukanuu (MYK-4.3, UTIK-2.2, UT1K-2.3)

e ColuaabHO-DKOHOMUYECKas ~XapaKTEepUCTUKA MOTpeduTenel yciayr -
KJIMEHTOB OpraHu3anuu (1o, BO3pacT, YpOBEHb J10X0/1a U T.1I.);

e[Icuxonornueckast XapakTepUCTUKA TIOTPEOUTENCH yCIIyT

e (CouManbHO-’KOHOMUYECKAss XapaKTEPUCTHUKA JICJIOBBIX  MHapTHEPOB
OpraHu3aluu

¢ ConuanbHO-KYJIbTypHbBIE HOPMBI OM3HEeC-KOMMYHUKAIIHHA BO
B3aMMO/ICHCTBUU C TOTPEOUTENISIMU U JEIOBBIMU apTHEPaAMU

eHAI[MOHAIBHBIC, KOPIOPATUBHBIE W HWHBIE OCOOCHHOCTHM MOTpedurtene u
MapTHEPOB NPEANPUATHSA

®TUIIOBbIE KOH(MIUKTHI, BO3HHUKAIONINE B JEATCILHOCTH OpPTaHU3AINHA W
METOJbl HMX pa3pelieHus C YYE€TOM COLMAIBHO-KYJBTYPHBIX HOpPM OH3HEC-
KOMMYHHKAIUN

6. Xapakrtepuctuka nepconana npeanpustus (UIIK- 2.1, UTIK-2.2)

ConuanbHO-3KOHOMUYECKas XapaKTepUCTUKa nepcoHana: KOJIMYECTBO
pabOTHUKOB, MX XapaKTEPHUCTHKA MO MOy, BO3PACTy, YPOBHIO O0Opa3oBaHUs U
KBaJIU(PUKALIUY; KOMITETEHTHOCTh nepcoHana (3HaHUE IPOYKIUU

(TOBapoB/yCIyT), JKelaHWe YJEpKaTh KIUEHTA, BEXKIUBOCTh, KOPPEKTHOCTH,
T00pOKENaTENbHOCTh, BHEITHUN BUJT U T.1I.);

THUIIBI PYKOBOJCTBA U JIUAEPCTBA HA MPEANPUATHH;

npo(hecCHOHANBHO-3THYECKHE TPeOOBaHUS K MEPCOHATY MPH B3aUMOJICHCTBUU C
MOTPEOUTENSIMU U I€TOBBIMU MAPTHEPAMU

OneHka COOTBETCTBUSI NPO(ECCHOHANBHBIX M JIMYHBIX KayecTB I€pcOoHaja
3aJlayaM U 0COOEHHOCTSIM MPEOCTABICHUS YCIYT Ha IPEANPUATUN

7. UHpopMallMOHHO-KOMMYHHUKAIIMOHHBIE ~ TEXHOJOTMM W MPOrpaMMHOE
oOecrnieuenue Ha npennpusituu (VUI1K-3.2)

®1ICTI0JIb30BAHUE B JICSTEILHOCTU PECYPCOB HHTEPHETA;

e XapaKTepucTUKa NpOrpaMMHOI0 00eCTIeUeHHSI 1€ATEIbHOCTH

eOmnpenelicHNEe HaNpaBJICHUW COBeplIeHCTBOBaHUs ucnosib3oBanus WKT wu
MPOrPpaMMHOTr0 o0ecTieueHust

8. PUHAaHCOBO-3KOHOMHYECKNE ITOKA3aTeH, XapaKkTepU3yronme
JesATeNbHOCTh noApaszaeneHuid npeanpustus. Ouenka s¢pdextuBaoctu (MYK-9.2,
NIIK-3.4).

eHanoroobnoxxenne mpeanpuarus (oOm@as XapaKTepUCTUKA  CHUCTEMBI
HAJIOT000JIOKEHUS, BUBI YIUIAUUBAEMbBIX HAJIOTOB, IEPUOJAUYHOCTD YILIATHI);

eDunaHcoBass AOKyMeHTauus mpeanpusitus. bamanc. BHeoOOpoTHble H
o0opoTHble akTuBbl. [lokazaTenn mpuObUIM, peHTA0EIbHOCTH, BBIPYYKH, 3aTparT.
Pacuét nokazareneil Ha OCHOBE JaHHBIX OanaHca. JluHaMuKa rnokasarenei

ellenoBas mosmtuka npennpuarusa. Llensr Ha ycinyru. Hanuuwme ckuaok,
JTUCKOHTHBIX KapT;
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eCucrema OIUIaThl TPYAa U IPEMUPOBAHUS Ha MPEATPUATHI
eOreHKka 3¢ (HEKTUBHOCTH I€ATEIBHOCTH NPEANPUATHS U €T0 MOAPA3IECICHUN
9. Texnuka Oe3omacHOCTH M OXpaHa TpyAa Ha MPEANpHUsITHH CEpBHCA
(MYK-8.1, UVK-8.2).
®HOPMAaTUBHO-NIpaBOBasi 0a3za mpaBuWi U TpeOOBaHUU OXpaHbl Tpylda H
TEXHUKU O€30MacCHOCTH B JIEATEIBHOCTH MNpeanpusTus cdepsl yciuyr (Mecra
IPOXOK/ICHUS MTPAKTUKH );
e BpeaHbIE M OMNacHble (AKTOPBl CpPeabl B JACSITEIBHOCTH KOHKPETHOTO
npennpusTis chepsl yciIyr — 00beKTa MPOU3BOICTBEHHOM MPAKTUKU
e [IpaBuja JCHUCTBUN IPU BO3HUKHOBEHUU YPE3BbIYANHBIX CUTYyAl[UN
10. Crparernueckuil ananu3 JiesatenbHoCcTH npeanpusitus ceppuca (UIK-
3.4)
e SWOT-ananu3 nesTeIbHOCTH MPEINPUITUS CEPBUCA.
eOrmnpeneneHre CTpaTerMuecKuX HalpaBiICHUN pPAa3BUTUA MNPEANPUITHS U
TAKTHUYECKHX 3a/]1a4 110 UX pPEeATU3aALIH.

NupuBuayajbHble 3aJaHUsl JOTMONHSIIOT WKW PACHIUPSIOT COACPKAHUE
BUJIOB paboT, 7100 (QOpMyIUPYIOTCA HCXOAS U3 CHEUU(PUKU MPEANPUITHUSL
COIMAIIBHO-KYJIBTYPHOTO CEPBHUCA, CBSA3aHHBIX CO CQPEpOor TOCTEIPUUMCTBA H
OOIIECTBEHHOTO MMUTAHUS — MECTA MPOXOKACHUS TPAKTUKH.

6. POPMbI OTYETHOCTH 11O ITPAKTHUKE

[Io wuroram mpoXOXKAE€HHUS MPOU3BOACTBEHHON MPAKTUKU (CEPBUCHOMN
MPAKTUKH) CTYAEHT MPEAOCTABISAET CIACAYIONIYIO OTYETHYIO TOKYMEHTAIUIO:

—  NUCBMEHHBIM OTUET O MPOXOKIACHUU TPAKTUKH;

—  JIHEBHUK NPAKTUKH CTYJAEHTA, 3aBEPEHHBIN MOJMNKUCHIO PYKOBOJIUTEIS
MPAKTUYECKON TMOJATOTOBKM OT TpoduibHON opraHuzauud (B T.4.
COBMECTHBIN pabounii rpaduk (11aH) NpoBEACHUS TPAKTUKA U OT3bIB
PYKOBOJUTENS ~ NPAKTUYECKOM  TMOATOTOBKM  OT  MPOUIHHOM
OpraHu3alun).

Pe3ynbTaThl NpOU3BOJACTBEHHOM MPAKTUKU (CEPBUCHOW MPAKTUKHU) CTYACHT
ob6obOmaer B Qopme muchbMeHHOTO OT4éTa. OTU4ET MODKEH OBITH HANMCaH Ha
Marepuanax 00beKTa MPAKTUKU U M0 COACPIKAHUIO0 COOTBETCTBOBATH TPEOOBAHUSIM
MporpaMMmbl TPakTUKU. J[Jis TOATOTOBKM OTYETA CTYJIEHT BEIET JHEBHUK
MPAKTUKU, a TaKK€ TOTOBUT KOMUU HEOOXOIUMBIX JHOKYMEHTOB. [lo okoHUaHuuM
MPAaKTUKA CTYJICHT OQOopMIISIET OTYET U TIOCJIE TMPOBEPKH PYKOBOAUTEIEM
MPaKTUYECKOMN TOATOTOBKU OT MPO(UILHON OpraHU3alvKi MPEACTaBIsSeT €ro sl
IPOBEPKU PYKOBOJUTEIIO MPAKTUYECKON IMOATOTOBKU OT OpraHU3alu.

CTPYKTYPA OTUYETA:
Tutyneubiii muct (OOpaser npeacTaBiIeH B IPHIOKECHHSX ).
Conep:xanue
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BBenenue, KOTopoe AOHKHO OTPA3UTh LENH U 3a/1a4U IPAKTUKH.
OcHOBHAsA YacThb
1. ObOmas xapakTepuCTHKa JAEATEIbHOCTH MpPEanpusTHs cepBuca (Mmecrta
npoxoxeHus npaktuku). (UI1K-3.4)
1.1. OprannszannroHHas CTPyKTypa NpEaIPUATHS.
1.2. OcHOBHBIE BUJIBI YCIIYT, UX aCCOPTUMEHT
2. HopmatuBHO-1IpaBoBasi perinamMeHTanusl AesTeIbHOCTH NPeapUsSTUN
cepuca (UI1K-3.2).

2.1. HopMmaTuUBHO-IpaBOBBIE  aKThl,  PEIVIAMEHTHUPYIOIIHE  AECATEIbHOCTU
opranuzanuu (DenepaibHble U PETHOHAIBHBIE 3aKOHBI, MYHHUIIUIAIbHBIC
npaBoBbie akTbl, ' OCTs1, CanlluH, perimamMeHTsl U T.1.).

2.2. BHyTpeHHsis  JOKyMeHTamusi npeanpuatus — (ycTaB,  JAOJHKHOCTHBIE
MHCTPYKIIUH U TIp.).

3. busnec-nporecce Ha npeanpustuu. Bayrpudupmennsiii koutpoas (UIIK-3.2,

NIIK-3.3, UI1K-3.4).

3.1. Onucanue OU3HEC-POLECCOB NPEANPUATHUS

3.2. TexXHUKO-TEXHOJOTUYECKHE XapaKTepUCTUKU Ou3Hec-mpoieccoB (Ha

puMepe OJHOTO U3 OU3HEC-TIPOIIECCOB)
3.4. TEXHUYECKUE U CAHUTAPHBIE YCIOBUS JACATEIBHOCTH MOJpa3ACICHUN
(memapTaMeHTOB, CIIy KO MpeANpUSITHIL)
3.5. KoopauHauust JAesSTENbHOCTH MOAPA3ACICHUNA MPEANPUATHS U
opraHu3zanusi BHyTpu(GUPMEHHOTO KOHTPOJIS

4. MatepualibHbIe PECYpCHI ACSITEIIbHOCTH MPEANPUITHS CEpBHCca (MecTa
npoxoxaeHus npaktuku) (UI1K-3.3).

4.1. XapakTepuCTUKH 3IaHHs, TOMEIIEHUH, 000py0BaHUS;

4.2. AHanu3 KOHTaKTHOM 30HEI;

4.3. XapakTepHUCTHUKHU HCIIOIB3YEMOTO CHIPbsl, MPOAYKTOB, MATEPUAIIOB

4.4,  YpoBeHb TEXHHUKO-TEXHOJOTMYECKONW OCHAIIEHHOCTH U OOECIEYEHHOCTHU
MaTepUaJIbHBIMU PECYPCAMU HA NIPEANPUATUN

5. KomrmuiekcHasi XapakTepUCTUKAa TOTpeOuTEeNed W JIeJOBBIX MApTHEPOB
npennpusitus. busnec-kommynukanuu (MYK-4.3, UTIK-2.2, UTIK-2.3)

5.1.  CommanbHO->KOHOMHUYECKass XapaKTepUCTHUKa TMoTpedurenedt yciuyr -
KJIMEHTOB OpraHu3anuu (1o, BO3pacT, ypOBeHb J10X0/1a U T.1I.);

5.2. Tlcuxonoruyeckas XxapakTEpPUCTHKA TOTPEOUTENEH yCIyT

5.3. ConuanbHO->KOHOMHUYECKAsl  XapaKTEPUCTHUKAa  JIEJOBBIX  IMAapTHEPOB
OpraHu3alHH

5.4. CouuanbHO-KyJIbTYypHbIE HOPMBI OM3HEC-KOMMYHUKAIUN BO
B3aUMOJICUCTBUU C MOTPEOUTENSIMU U JEIOBBIMU MAPTHEPAMHU

5.5. HamnmonanbHble, KOPHIOPATUBHBIE W HMHBIE OCOOEHHOCTU MOTpeOUTENned u
[apTHEPOB IIPEANIPUATUSA

5.6. TunoBble KOH(MIUKTHI, BO3HUKAIOIIME B JCATEIBHOCTH OpPTaHU3ALMH U
METO/Ibl UX Pa3pelieHus] ¢ y4ETOM COLIMAIbHO-KYJIbTYPHBIX HOPM OH3HEC-
KOMMYHHUKAIUI
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6. Xapakrepuctrka nepconana npeanpustus (UIIK- 2.1, UTIK-2.2)
6.1. CounaibHO-3KOHOMHYECKAsI XapaKTEPUCTUKA MEPCOHAJIA
6.2. Tumbl pyKOBOJCTBA U JIMAECPCTBA HA IPEANPUATUN;

6.3.  IlpodeccuonanbHo-3TUUECKHE  TpeOOBaHHSA K  MEPCOHAILY  IpH
B3aUMOJIEUCTBUH C MOTPEOUTENSIMU U JEIOBBIMU APTHEPAMHU

6.4. Onenka coOTBETCTBUS NPO(ECCHOHATBHBIX W JIMYHBIX KAauyecTB IEpCOHaa
3a/layaM U 0COOEHHOCTSIM MPEOCTABICHUS YCIYT HA IPEANPUATUN

7. UupopMalluOHHO-KOMMYHHUKAIIMOHHBIE ~ TEXHOJIOTMM W MPOrpaMMHOE

obecnieuenue Ha npeanpustuu (UITK-3.2)

7.1.  Hcnosib30BaHHE B AESATEIBHOCTU PECYPCOB MHTEPHETA;

7.2.  XapakTepUCTHKa IPOTrpaMMHOTO 00eCIIeUeHUs AeSTEIbHOCTU

7.3. OnpeneneHue HampaBiIeHU coBepllleHCTBOBaHUs ucroiab3oBanuss UKT u
MIPOTPaMMHOT0 00eCTICUCHUS

8. OUHAHCOBO-3KOHOMUYECKHE NIOKa3aTely, XapaKTEPU3YIOLIIE

AesITeNbHOCTD noapasaeneHuil npeanpustud. Ouenka ¢ ¢pexruBHoct (MYK-9.2,

NIIK-3.4).

8.1. Hamoroo6mnoxenue npeanpusitus (00mass XapaKTepUCTUKA CHUCTEMBI
HaJOroOOJOXKEHUs, BHJbl YIUIAYUBAEMBIX HAJIOTOB, IEPUOJAMYHOCTh
yIUIaThl);

8.2. dunaHcoBas AOKyMeHTauus mnpeanpustus. bamanc. BHeoOGopoTHbie u
o0opoTHble akTuBbl. [lokazartenu mNpuOBLIU, PEHTAOEIBLHOCTH, BBIPYUKH,
3arpaT. Pacu€r mnokazareneii Ha OCHOBE MJaHHBIX Oananca. [luHamuka
roKasaresneu

8.3. LlenoBas mnonutuka npeanpuatus. Llensl Ha ycinyru. Hanmume ckuuok,
JTUCKOHTHBIX KapT;

8.4. Cucrema omiaTel TpyJa U IPEMUPOBAHUS HA PEATNPUSITUU

8.5. Ouenka 3p(HeKTUBHOCTH JIEATEIBHOCTH MPEANPHUATHUS U €TO MOAPA3ICICHUN

9. TexHuka 0€30MacCHOCTM M OXpaHa TpPyJAa Ha MPEINPUSITHU CEepBHUCA

(MYK-8.1, UYK-8.2).

9.1. HopwmaruBHo-mipaBoBass 0a3a mpaBuwi U TpeOOBaHMI OXpaHbl TpyAa H
TEXHUKU 0€30IaCHOCTH B JAESATENBHOCTU Ipeanpusatus chepsl yciyr (Mecra
IPOXOXKIACHUS MPAKTUKH);

9.2. Bpeansie u onacHble (AKTOPhl Cpellbl B JACSITEIBHOCTH KOHKPETHOTO
npeanpusTus chepsl yciayr — 00beKTa IPOU3BOJICTBEHHOM MPAKTUKU

9.3. IlpaBuna aeicTBUI pU BOZHUKHOBEHUH YPE3BbIYANHBIX CUTYaIIHIA

10. Crparermyeckuil aHanus aearesbHocTH npennpudarus cepsuca (UI1K-3.4)
10.1 SWOT-ananu3 neqarebHOCTH NPEANPUSITUS CEPBUCA.
10.2. OmnpeneneHuie CcTpaTernyeCKUX HAMPABICHUN Pa3BUTHUSI NPEANPUATUS U
TAKTHYECKHX 3a/1a4 10 UX PEeATU3ALIH.
11. HWunuBupayanbHOE 3a7aHue (BbigaeTcs kadenpoil).
3akioueHnue (BHIBOABI)
Cnmcok ucnosib3yeMbIX HHGOPMAIMOHHBIX HCTOYHHUKOB.
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Ilpunoxkenuss (mepBUYHAsS JOKyMEHTaIus, (parMeHTbl HOPMATHBHBIX
JTOKYMEHTOB, CKPUH-IIOTH O(PHUIIMATBHBIX CAWTOB OpTaHHW3aluid, OTYETHI O
COCTOSIHUM OTPAC/IH, TOJIOKCHUS, PEKJIaMHBIE MaTepHaNbl, TUCKOHTHBIC KapTHI,
MaMSATKHU 1 T.I1.).

TexcroBas 4acTh OTYETA COMCPKUT M3IIOKCHUE PE3YJIBTATOB MPAKTHICCKOM
JeATENBHOCTH cTyJeHTa. OOBhEM TEKCTOBOM YacTH OTYETA TOJDKEH OBITh HE MECHEE
30 ctp. (6€3 mpuIoKEHUIN).

Bce wmarepmanbl, mpumiaraeMbeie K OTYETY, JOJKHBI COOTBETCTBOBATH
TPeOOBAHMIM OTPAaHUYCHHIA 110 JOCTYIY K MH(POPMAIIHH.

CryneHTbl, HE BBITIOJHUBIINE MOJHOCTHIO TPeOOBaHMS, MPEABIBISEMbIE K
COACPKAHUIO NPAKTUKU U HE NPEACTABUBIIME OTYETHI, K 3aILUUTE IMPAKTUKUA HE
JOIyCKAIOTCH.

Odopmiienne oT4éTa 0 MPOXOKACHUYN NIPOU3BOJACTBEHHOM MPAKTUKHU
(cepBHCHOM MPAKTUKH)

Otuét opopmsiercsa B cootBercTBuu ¢ I'OCT P 7.0.100-2018 HannoHanbHbIN
CTaHAapT Poccuiickoit denepanuu. «bubnuorpaduueckas 3aIHCh.
bubnuorpaduueckoe  onucanue»  https://docs.cntd.ru/document/1200161674,
I'OCT 7.32-2017 MexrocynapcTBeHHbIM craHgapT «OTyer O Hay4dHO-
uccienoBareabckod  pabdore.  CTpykrypa u  mpaBuia  oopmieHHs»
https://docs.cntd.ru/document/1200157208 .

[TapameTpbl CTpaHULBI:
- hopmar - A4;

- nmoJis (Bepx - 20 MM, HU3 - 20 MM, cripaBa - 15 mm, cieBa -30 Mm);

- rapautypa — «Times New Romany;

- Kerib- 14 nr;

- MEKCTPOYHBIN MHTEpBAI - 1,5;

- ab3ar1 (kpacHas ctpoka) — 1,25 cm;

- Tabymsimus - 1,25 cwM;

- HOMEP CTPAHHULIbI IPOCTABIISIETCS 8 NPABOM 8EPXHEM Y2Ilys
- 6bIPAGHUGAHUE NO WIUDUHE.

B oTuére mo mpoxoxACHUIO NMPAKTUKU B TEKCTE O0A3aTENBHO JOJKHBI
OBITh CCHLIKM Ha HCMOJb3yeMble UCTOYHHUKHU. [Ipu HEOOXOIUMOCTH MOTYT OBIThH
JIOTIOJTHUTENIBHO CJIeMaHbl CHOCKH BHU3Y CTpaHUIBI (€CIu 3TO OOOCHOBAHO
coJiep;KaHHeM MaTepuana).

CHrcOoK HCIOJIb30BAHHBIX HCTOYHHKOB COCTABIISICTCS B CJICAYOUICM TTOPAIKE:

B Hayase cnmcka - HOPMaTUBHO-3aKOHO/IATEBHBIE aKThI (II0 Mepe YObIBaHUS
3HAYUMOCTH). 3aTéM — CHOUCOK HHBIX HCIIOJIb30BAaHHBIX HMCTOYHUKOB B
aJ(paBUTHOM MoOpsiAKe. JluTepaTypa Ha MHOCTPAHHBIX SI3bIKAX MPEICTaBIIACTCS

18


https://docs.cntd.ru/document/1200157208
https://docs.cntd.ru/document/1200161674

nocJjie CIMCKa JUTEPATYPbl HA PYCCKOM si3bIKe B aipaBuTHOM mopsiake. s
MHTEPHET-UCTOYHUKOB YKa3bIBAETCSA UX HA3BAHHE U aJIpeC JOCTyMa.

JUid 1monBeNEeHHsT WTOTOB M OLEHKH pE3yJIbTaTOB MPAKTUKUA CTYIEHT
NpeAcTaBIsieT Ha  Kadenpy OTYETHYIO  JOKYMEHTALMIO 1O  MPAKTHKE
PYKOBOJUTEIIO MPAKTUYECKON MOATOTOBKU OT 00pa30BaTEIbHON OpraHU3aLMH.

Wtorn npou3BOACTBEHHON MPAKTUKHU (CEPBUCHOM NMPAKTUKH) OLEHUBAIOTCS
Ha OCHOBE Kau€CTBa MPEJCTABICHHBIX MATEPUAIIOB, OLICHKA U XapaKTE€PUCTUKU
PYKOBOJUTENSI TPAKTUUYECKOH TOATOTOBKM OT MPOPUILHON OpraHu3alud |
coOecenoBaHUs C PYKOBOJIUTEIIEM MPAKTUYECKOMN MOJATOTOBKH oT
obOpa3zoBaTeapHOM opranu3anuu. [lo uToramM NpakTUKU BBICTABISAETCS 3a4€T C
OIICHKOW T10 TNATHOAUIbHOM cucTteMe. DOpMoi 3amuThl OTYETA SABISAETCS
cobeceoBaHueE.

CpOKI/I INOABCACHUA HMTOI'OB IIPAKTHKHM — HC IIO3AHCC HCIACIN IIOCIIC
3aBCPIICHUSA IIPAKTHUKH.

7. DOHA OHEHOYHbBIX U METOIUYECKUX MATEPHUAJIOB IJI5
MPOBEJEHUS IPOMEXYTOUHOM ATTECTALIUA
OBYYAIOLUIUXCH ITO ITPAKTHUKE

7.1. TunoBble KOHTPOJIbHbIC 32/IaHUS WJIH MHbIE MATEPHAJIbl, HE00X0AUMbIE
MJI OUEHKH 3HAHMHA, YMEHHUH, HABBIKOB U (HJIM) ONbITA [1eATEeJIbHOCTH,
XapaKTepu3ylumux JTanbl (OpMHUPOBAHHMS KOMIETEHUU B mpouecce
NMPOXO0K/ACHUA NMPAKTUKHU

IIpumepHble THNOBbIE KOHTPOJbHbIC BOIPOCHI MPH 3al[UTE OTYETA
(TOJTHBIN KOMIUIEKT KOHTPOJIBHBIX 3aJaHUN UM UHBIX MaTepPHaIOB, HEOOXOIUMBIX
JUIST OLIGHKW 3HAaHWH, YMEHHMM, HaBBIKOB U (WUJIM) OIbITA JIESTEIBLHOCTH,
XapaKTepU3yIOMINX 3Tanbl (POpMUPOBAHUS KOMIETEHIMH B IPOLIECCE OCBOCHUS
oOpa3oBarenbHOl mporpammbl mnpeacTtaBieH B @OMM 1o npou3BOJICTBEHHOMN
NPAKTUKE (CEPBUCHOM MPAKTHKE)):

1. ConmanbHO-3KOHOMHUYECKAs XapaKTEPUCTUKA NIEPCOHATIA

2. Tunel pyKoBOJCTBA U TUAEPCTBA HA NPEAIPHUITHUH;

3. [IpodeccnonanbHO-3THUECKNE TpPeOOBaHHWS K TEPCOHANTY  TPHU
B3aUMOJICUCTBUM C MOTPEOUTESIMU U JEIOBBIMU MAPTHEPAMHU

4. MatepualibHble PECYpChI J€ATEIbHOCTH MPEAIPHUITHS CEpBUCA

5. OueHka CcOOTBETCTBUA MNPOPECCUOHANBHBIX M JIMYHBIX KadecTB

IEepCOHAIa 3aJayaM U OCOOEHHOCTSM IPEAOCTaBICHUS YCIyT Ha NPEANpUATUU
KoHTakTHas 30Ha npeanpusiTusi cepBuca

6. TeXHUKO-TEXHOJIOTHYECKUE XapaKTEPUCTUKU OU3HEC-TIPOIIECCOB (Ha
npUMepe OAHOro U3 OU3HEC-TPOIECCOB)
7. [leHoBass mONMMTHUKA IPEAPUATHS.
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8. OCHOBHbBIE SKOHOMHYECKUE TMMOKA3aATENH JEATeIIbHOCTH MPEINPUITHUS

cepBuca
9. HopmaTtuBHO-nipaBoBas perinaMeHTanus AesITeIIbHOCTH MPEANPUITUN
10. Bonpocsl no nHAMBUAYaTbHOMY 3aJaHHUIO.

7.2 MeToaudecKkue MaTepuaJibl, onpeaesiioniue npoueaypbl OueHNBAHUS
3HAHUMN, YMEHUI, HABBIKOB U (MJIH) ONBITA AeATEJIbHOCTH, XaPaKTEePU3YHIIHX
JTanbl (OPMUPOBAHUS KOMIIETEHIIMH

Metoabl KOHTPOJIA Pe3yJIbTaTOB MPOXOXKACHUS MPAKTUKH — 3TO CIOCOOBI
B3aMMOJICHCTBUSL TIPENOJAABATENS] M CTYIAEHTa, B XOJ€ KOTOPBIX BBIABISIETCS
YPOBEHb OCBOCHHSI YMEHUM M HABBIKOB, 3aKPEIUVIEHHBIX B XOJ€ NpakThku. Llenpb
KOHTPOJISl — 00eCIeYnTh OOPATHYIO CBSI3b CO CTYJIEHTOM.

[lenb: BBISIBUTH YPOBEHb YMEHHMM M HABBIKOB C MO3HIMI (popMupoBaHUs
COOTBETCTBYIOIIMX KOMIETEHIIHM.

J11st olieHKu OCBOEHMs 00pa3oBaTeIbHOM mporpaMmbl ctynentramu AOY BO
JIO TUDDIIT pa3zpaboTana 6amibHO-PEHTHHTOBAS CHCTEMA.

bamibHO-pedTUHTOBast cucTeMa  MpeAcTaBisieT  coOoi CUCTEMY
KOJIMYECTBEHHOW OIIGHKM KadecTBa OCBOCHHS 00pa3oBaTeNbHOM MPOTrpaMMbl
BBICIIIET0 00pa30BaHUs CTYJACHTOM B CPAaBHEHUU C IPYTHUMH CTYACHTaMHU.

[{enssmu BBeieHUs OANIBHO-PEUTHHIOBOM CUCTEMBI SBJISIFOTCS:

— MOBBIIIEHHE MOTUBALIUUA CTYJCHTOB K OCBOEHHIO 00pa30BaTENbHBIX
nporpaMm (B TOM YHCII€ TPAKTUKH);

— MOJIy4eHHE JETAIbHON U pa3HOCTOPOHHEHW MH(GOPMAIIKN O Ka4eCTBE U
PE3yNbTATUBHOCTH MPOXOKACHUS IPAKTUKH;

— CTUMYJIMPOBAaHUE CHCTEMAaTHYECKOW pabOThl CTYJEHTOB B TEUECHHE
IPaKTHKU.

[lo pe3ynbraraM MNPOXOXKIACHUS MPOU3BOACTBEHHON MPAKTUKHU (CEpBUCHOU
NPAKTUKU)  TPOBOAMUTCS  IMPOMEXKYTOUHAsE  aTTECTalUsl:  PYKOBOJUTEIEM
IIPAKTUYECKOM IMOArOTOBKM OT OPraHU3alMM C YYETOM OLIEHKH PYKOBOIUTEI
MPAKTUYECKON MOATOTOBKH OT MPOQMIBHON OpraHU3alliy BBICTABIISIETCSA 3a4eT C
OLICHKOM.

YPOBHU OCBOEHUS TNCHUTIIJINHBbI

MuHUMAaIbHbBIN OcHoBHOI1 [IpoaBUHYTHIN
bannw 55-69 70-84 85-100
3auem 3auTeHo
Oyenka 3 | 4 | 5

3auem c ouenkoii «omauuno» (85-100 6ann106) — BHICTABISAETCS C YUYETOM
OIICHKH PYKOBOJIUTENIS MPAKTUYECKON MOJATOTOBKU OT MPO(UIBHOW OpraHU3aIy;
OTYET BBINIOJHEH B TIOJIHOM O0bEME M B COOTBETCTBUU C TpeOOBAHUSIMH,
PEe3YJIbTaTUBHOCTh MPAKTHUKU MPEJICTaBICHA B KOJMYECTBEHHONW M Ka4eCTBEHHOMU
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00paboTKe; MaTepuan HM3J0KEH IpaMOTHO, JOKa3aTelIbHO, B MPOIECCE 3allUuThI
CBOOOJTHO WCIIOJIB3YIOTCS TOHSTHS, TEPMUHBI, (OPMYIUPOBKHU; BBITIOJHEHHBIC
3QJTaHUSL COOTHOCSTCS ¢ (DOPMHUPOBAHHEM KOMITCTCHITUI.

3auem c ouenkou «xopouio» (70-84 6anna) — BBICTABISAETCS C YYETOM
OIIEHKH PYKOBOJMTENS MPAKTUUECKON MOJATOTOBKU OT MPO(UIBHON OpraHU3aIuu;
OTYET BBINOJHEH MOYTH B MOJHOM 00BbEME U B COOTBETCTBUU C TPEOOBAHUSIMHU; B
MpoIIECCe 3alUThl TPAMOTHO HCIOJIb3yeTCs MpodecCHOHAIbHAS TEPMUHOJIOTHUS -
YEeTKO U TMIOJHO WU3JIaraeTcss MaTepuaig, HO He BcCerjga IOCieA0BaTeIbHO;
OTHMCBHIBAIOTCS PE3YyJbTAaThl BBIMOJHEHHBIX 3aJaHUi, HO HE BCErjJa YeTKO
COOTHOCHUTCS BBINOJHEHHE MTPOGECCUOHAILHON ACATEILHOCTH ¢ (DOPMUPOBAHHEM
OIPEICIICHHOW KOMITETEHIINY.

3auem c oyenkoii «yoosiemeopumesibHo» (55-69 6annos) — BHICTABISAETCS C
Y4ETOM OIICHKH PYKOBOJUTENS MPAKTHYECKOW ITOATOTOBKH OT MPOdHIBHOM
OpraHu3alliy; B Clly4dae, €CJIU CTYJSHT B IPOIECCE 3allUThl MOKA3bIBAET HU3KHI
YPOBEHb BIIaJICHHS NPO(PECCHOHATBLHBIM CTHJIEM PEYd B H3JI0KCHHHM MaTepHala;
HU3KUH ypOBEHb O(GOpMIICHHS MOKYMEHTAIlMHd II0 IPaKTHUKE; HU3KHH YpPOBEHBb
BJIaJICHUS METOJMYECKOM TEPMHUHOJOTHEH; HOCHUT OIMCATeIbHBIM XapakTtep, 0e3
AJIEMEHTOB aHalii3a; HU3KOE KauyeCTBO BBIMOJHEHUS 3aJaHWi, HANpPaBICHHBIX Ha
dhopMUpOBaHUE KOMITETECHIIHIA.

He 3aumeno («neyooenemeopumenvhno») (0-54 6annoe) - BHICTABISIETCS C
Y4€TOM OLICHKH PYKOBOAUTEIS MPAKTHUYECKONW TMOATOTOBKH OT MPOdUILHON
OpraHu3alliy; JOKYMEHTHI 10 TpakTHKe He O(OpPMJIECHBI B COOTBETCTBHUU C
TpeOOBAaHUSIMU; OINKMCAHWE W aHAJIU3 BUJOB MNPO(EeCCHOHATLHON eATeIbHOCTH,
BBITIOJTHEHHBIX 33JJaHUi OTCYTCTBYET MJIM HOCUT (PparMEeHTApHBIN XapaKTep.

ITokazarenssMu OIEHWBAHUS KOMIICTCHIIMI SIBJISIIOTCS HanOoJiee 3HAYMMBIC
YMEHUS U HABBIKH, KOTOPbIE (POPMHUPYET MPAKTHKA.

HeynosneTBoputenbHas OIGHKA, TOJyYeHHAs IMpU  3alluTe OTYeTa,
MPU3HAETCSA aKaJeMUYECKOM 3aJ0JDKEHHOCTHhIO. CBENEHUs] MO WUTOraM 3allluThl
OTUETa O MPAKTUKE 3aHOCSTCS B BEJJOMOCTh U 3aUE€THYIO KHIKKY CTYJICHTA.

8. MIEPEYEHDb YYEBHOM JIUTEPATYPBI U PECYPCOB CETU
«MHTEPHET», HEOBXOAUMBbIX /IS ITPOBEAEHUSA ITPAKTUKHU

a) HOpMaTHUBHbIE IPABOBbIE AKTHI:

1. "Konctutymusi Poccuiickoit ®enepaunn'(npuHsTa BCEHAPOIHBIM
rojiocoBanrem 12.12.1993)(c yueroM mnompaBOK, BHECEHHbIX 3akoHamu PD o
nonpaskax kK Konctutyuuu PO ot 30.12.2008 N 6-DK3, ot 30.12.2008 N 7-OK3,
or 05.02.2014 N 2-®K3, or 21.07.2014 N 11-®K3).Pexxum pgoctyna:

http://www.constitution.ru/

21


http://www.constitution.ru/

2. 3akoH P® ot 07.02.1992 N 2300-1(pen. ot 01.05.2017)"O 3amute
pas norpedureneit’. Pexxum JOCTyIIa:
www.consultant.ru/document/cons_doc_LAW_305/

3. "TOCT 30389-2013. MexXrocyaapCTBEHHbIA CTaHAAPT. YCIyTH
oOmecTBeHHoro nurtanuda. Kiaccudukauus u obmwme TpedoBaHus». Pexum
noctymna: https://docs.cntd.ru/document/1200107325

0) OCHOBHAas JUTepaTypa:

l. Bactokoa, A. T. Opranuszanus npou3BOJCTBA U OOCITYyXUBaHUS Ha
MPEANPUATUIX OOIIECTBEHHOTO TUTaHUs : yueOHWK s OakamaBpoB / A. T.
Bacrokona, T. P. JlroGenkas ; mox pen. nmpod. A. T. BaciokoBoit. — 3-e m3g. —
Mocksa : U3partenscko-ToproBasi kopnopamus «/amkos u K, 2020. - 416 c. -
ISBN  978-5-394-03803-7. -  Texcr :  »snektponnbii. -  URL:
https://znanium.com/catalog/product/1091555

2. I'ykoBa, O. H. Oprauzamus W TUIAHUPOBAHUE JEATEIBHOCTH

npeanpuaTuid cepsl cepBuca : yuedbHoe nocodue / O. H. I'ykoBa. - Mocksa :
®opym, 2019. - 160 c. - (Beiciiee obpazoBanue: bakanaBpuar). - ISBN 978-5-

91134-661-4. - Tekct : AJIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1007945
3. TexHonorust ¥ opraHu3aisi TOCTUHUYHBIX yciyr : yueOnuk / JI. H.

CemepxkoBa, B. A. bensaxona, T. U. Illepcro6urosa, C. B. JlateiHOBa. — MoCKBa :
NH®PA-M, 2019. — 320 c. — (Beicmiee obpa3oBanue: bakamaBpuar). - ISBN
978-5-16-010163-7. - Tekct : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1023718

B) JIONOJIHUTE/ILHAS JUTEpaTypa:

4. bespykoBa, H.JI. TexHonmoruu oOCHy>KMBaHUSI B TOCTUHUYHOM
npeanpusaTu : yueOHo-meroanueckoe nocooue / H. JI. bespykoBa. - Mocksa :
MIII'Y, 2018. - 192 c. - ISBN 978-5 -4263-0663-9. - Tekcr : anexkrponHbii. - URL:
https://znanium.com/catalog/product/1020587

3. beikoBa, T. A. JlokymeHTallmoHHOE€ oOOecIleueHrne YIpaBICHUs
(memompoun3BoicTBO) : yuebHoe mocooue / T. A. beikoBa, T. B. Ky3nernona, JI. B.
Cankuna ; mox oour. pena. T. B. KysnemnoBoi. — 2-e uzn., nepepab. u jgom. —
Mocksa : UHOPA-M, 2020. — 304 c. — (Bsicmee obpazoBanue: bakanaspuar). -

ISBN  978-5-16-004805-5. - Teker : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1078152
6. Jbokym, T. A. OpraHuzanuss TOCTHHHYHOIO XO3SMCTBa : Yy4yeOHOe

nocodue / T. A. Jlxxym, H. W. Jlenucona. - Mocksa : Maructp : UTHOPA-M, 2019. -
400 c. - ISBN 978-5-9776-0176-4. - Tekctr : onektpoHHsii. - URL:
https://znanium.com/catalog/product/1023717

7. 3aifieBa, H. A. MeHemxMEHT B cepBUCE U Typu3Me : ydeOHoe
nmocobue / H.A. 3aiineBa. — 3-¢ u3n., non. — Mocksa : UH®PA-M, 2020. — 366
c. — (Cpennee npodeccuonanpHoe obdpazoBanue). - ISBN 978-5-16-016114-3. -
TexcT : anextponnsii. - URL: https://znanium.com/catalog/product/1082302
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https://docs.cntd.ru/document/1200107325
http://www.consultant.ru/document/cons_doc_LAW_305/

8. KacesnoBa, C. A. byxrantepckuil y4yeT B pecTOPaHHO-TOCTHHHUYHOM
omsHece u Typusme : yueOHuk / C.A. KacesiHoBa. — Mocksa : UHOPA-M, 2022, —
215 ¢. — (Boicmee obpaszoBanue: bakamaBpmar). — DOI 10.12737/1171922. -

ISBN  978-5-16-016503-5. -  Tekcr :  oamektponnbii. -  URL:
https://znanium.com/catalog/product/1171922
9. Opranuzanys 1 IIaHHPOBAHUE JEATETHLHOCTH TPEANPUSTHI CepBHUCa:

VYuebnoe mnocodbue / Koctrouenko T.H., Epmakoa H.FO., Open IO.B. -
Crasponons:CT'AY - "CEKBOW", 2017. - 138 c. - Teker : nekTponHblif. - URL:
https://znanium.com/catalog/product/976597

10. IlpennpuHUMATENbCTBO B HWHAYCTPUU TOCTENPUUMCTBA: YueOHOe
nocobue / Open FO.B., Baitniexosckas C.C., TenprHoBa H.H. - CtaBponons:CT'AY
- "CEKBOMSA", 2017. - 117 c.: ISBN. - Tekcr : smextpoHsii. - URL:
https://znanium.com/catalog/product/976605

11.  CoBpemeHHbIE HHPOPMALIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUHU IS
yCIIEUIHOTO BeneHus Ou3Heca : yuyeOHoe mocobue / 1O. JI. Pomanona, JI. IL
HpaxonoBa, H. A. XKenoBa [u np.]. — Mocksa : UH®PA-M, 2019. — 279 c. —
(Yuebnuku mna nporpammbel MBA). - ISBN 978-5-16-006873-2. - Tekct :
anekTpoHHbid. - URL: https://znanium.com/catalog/product/1032203

12.  ®puaman, A. M. DKOHOMHKA MIPEANPUATHS OOUIECTBEHHOTO MUTAHUA :

ydeOHUK ajisi OakanmaBpoB / A. M. ®puaman. — 2-e uza., crep. — Mocksa :
N3paTenscko-Toprosas kopnopanus «Jlamkos u K°», 2020. - 462 c. - ISBN 978-5-
394-03538-8. - Tekcr : DIIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1093158

13. UYepnoB, B.A. DkxoHOMHUYECKHI aHAJIM3: TOPrOBIsI, OOIECTBEHHOE
MUTaHUEe, TYPUCTCKU Ou3HeC: yueb. mocoOue i CTyICHTOB By30B, 00yJarOIIUXCS
0 AKOHOMHYECKUM creranbHocTsM / B.A. UepHoB; nox pea. M.U. bakanosa. —
2-e u3A., nepepad. u gom. - M. : KOHUTU-JTAHA, 2017. - 639 c. - ISBN 978-5-238-
01633-7. - Teker : DIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1028901

14.  UYynnosckuii, A. JI. besomacHocTh OM3HECa B MHAYCTPUHM Typu3Ma U
rocrenpuuMcTBa : yuebHoe mnocodue / A. JI. Uynnosckuii, FO. M. benoseposa. -
Mocksa : DOPYM : UHOPA-M, 2019. - 335 c. - (Briciiee obpazoBanue). - ISBN
978-5-8199-0502-9. - Tekct : AIIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1002736

r) pecypchbl HH(pOPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTn «AHTEepHeT»

1. Odunmaneueiii  caiit  ®denepanbHON  COyKObI  TOCYJIApPCTBEHHOM
cratucTuku. [Inexrponnsiid pecypc]. URL: http:/www.gks.ru

2. Odwunmanbueiii  cailt  Anmunuctpauuu JleHUHrpaackon o00671acTH.
[Onextponnsiil pecypc]. URL: http://www.lenobl.ru.

3. OdurmanbHbIit CalT PocbusuecKoncantunr (MaTepuabl
aHAJUTUYECKOT0 M 0030pHOro Xxapaktepa). [OnekTpoHHbii pecypc]. URL:
http:/www.rbc.ru
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https://znanium.com/catalog/product/976597
https://znanium.com/catalog/product/1171922

4. Hayunas snextponnas 6ubnuorexka eLIBRARY.RU//[DnexTponHbIit
pecypc]. — Pesxxum noctyna: http://elibrary.ru/defaultx.asp

3. Odunmaneubiii  caiit Poccuiickoii TOCTUHUYHOW AacCOIMAIMH. —
http://rha.ru

6. Odurmansueiii caiit Genepannu PecropatopoB u OrenbepoB (OPuO)
URL: https://frio.ru/company/

7. ProHotel IToptan npo roctuanuHbli OM3Hec. https://prohotel.ru/

8. Odunmaneupiii  cailt  OOwmenannonanbHoro Coro3a Huuayctpun
INocrenpuumcta (OCHUIT) URL: https://ocig.ru/

9. Typuctuueckuii mopran «B Otnyck.Py». — http://www.votpusk.ru

10. DnekTpoHHas OoubnmoTeKa Poccuiickoit ['ocynapcTBeHHOM
oubimoreku // [DnekTpoHHBIN pecypc]. — Pexxum nmocrtyna: http://elibrary.rsl.ru/

11. DnekrpoHHas OoubnuoTeuHas cucremMa «YHHUBEPCUTETCKAS
oubnmuorexka — online» // [DnektpoHHBI pecypc]. — Pexmm — moctyma:
http://www.biblioclub.ru/

12. DnekTpoHHO-OMONKMOTEUHAs] cucTeMa Znanium.com// [DNEKTPOHHBIN
pecypc]. — Pexxum noctyna: http://znanium.com/

9. INEPEYEHb NHO®OPMALUOHHBIX TEXHOJIOT UM,
HUCITIOJIB3YEMBIX ITPU OCYHIECTBJIEHHUU OBPA3OBATEJIBHOI'O
MNPOLHECCA IO JUCHUIIJIMHE (MOAYJIIO), BKJIIOYAS ITEPEYEHbD
MNPOI'PAMMHOI'O OBECHHEYEHUA U HWHO®OPMALUOHHBIX
CITPABOYHbBIX CUCTEM

[IporpammHoe obecrieyeHue:

1. Omnepanuonnas cuctema (MicrosoftWindowsXP, 7 Iponpuemapnan);

2. [Taker oducupix mnporpammMicrosoft Office Professional 7 (MS
Word, MS Excel, MS Power Point, MS Access, MS Publisher
unp.IIponpuemapnas),

3. Apxuatop (7-Zip GNU Lesser General Public License)

4. [Iporpammuoe  oOecriedyeHue Uit  TPOCMOTpPa  DIECKTPOHHBIX

nokymeHToB B ctannapte PDF (Foxit Reader GNU Lesser General Public License);
5. Web-6pay3zep (Mozilla Firefox GNU Lesser General Public License);

NudopmanmoHHble CIPAaBOYHbBIE CUCTEMBI:

1) ABromaTu3upoBaHHas HMH(POPMALMOHHAsA OWOIMOTEYHas CuUcTeMa
Marc21SQL;

2) CnpaBouHo-nipaBoBas cuctema «KoncynbrantlLitocy

10. OIMCAHHUE MéTEPI/IAJII)HO-TEXHI/I‘IECKOI?'I BA3bI,
HEOBXOAUMOMU JJUIA ITPOXOKAEHUSA TPAKTUKHN

[loMemennss g MNpPOBENEHMS NPAKTUKUA JOJDKHBI  COOTBETCTBOBATH
JNEUCTBYIOIIMM CAaHUTAPHBIM W IPOTUBOIIOKAPHBIM HOpMaMm, a TaK XKe
TpeOOBaHUSIM  TEXHUKH  OE30MACHOCTH TMPH MPOBEACHUU  YUEOHBIX U
MPOU3BOACTBEHHBIX  PabOT,  OCHAIEHbl  KOMIBIOTEPHBIM  HMJIU  WHBIM
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o0opynoBaHueM I pabOThl C HOPMATHUBHO-TIPABOBBIMU JIOKYMEHTAMU H
UMEIOIUM  JIOCTYIT K HWH(OPMAIMOHHO-CIIPABOYHBIM CHUCTeMaM U 0azam
JNEHCTBYIOLIErO 3aKOHOAATENIbCTBA; C BO3MOYKHOCTBIO MOAKIIOYEHUS K CETH
«nTepHer» u obOecreyeHWeM JOCTyla K JJIEKTPOHHBIM HHGOPMAIMOHHO-
o0Opa3zoBaTeIbHbIM 0a3aM JTaHHBIX.

PykoBoauTensiM MPaKTUYECKOM IMOJATOTOBKU M CTyACHTaM JIOJDKEH OBITh
obecrieyeH JOCTYIl K COBPEMEHHBIM MpodeccuoHalbHbIM 0a3aM JaHHBIX (B TOM
YUCJIe MEXIYHApPOJHBIM pedepaTUBHBIM 0a3zaM JaHHBIX HAYUYHBIX HW3JIaHUN) U
MH(OPMAIIMOHHBIM CIIPABOYHBIM CHUCTEMaM B COBPEMEHHBIX KOMIIbIOTEPHBIX
KJIaccax € JIOCTYTIOM B MHTEPHET, B TOM YHUCJIE IO OECIPOBOHBIM KaHAJIaM CBSI3H
JUTsI BBITIOJTHEHUS 33JJaHUH 10 MPOTrpaMMe MPaKTUKH.

Ne

/i HaumenoBanue KoaunuecTBO

1. | Cneunain3upOBaHHbIC ayJUTOPUHI

VYyeOHast ayAuTOpHs sl IPOBEACHMS 3aHIATHII CEMUHApPCKOIO
TUIA, KypCOBOIO MPOEKTUPOBAHMS (BBIMOJHEHUSI KYpPCOBBIX
paboT), TpPYNIOBBIX M HWHAUBUIYAIbHBIX KOHCYJbTALHM,
TEKyLUIEro KOHTPOJII U MNPOMEXKYTOYHOW arrectauuud /
KOMITBIOTEPHBIN Kjacc / TOMEIIEHHE JII CaMOCTOSITeIbHON

paboThINe 41(yn. PommuHckas, 5) 1
2. | Texnudeckue cpecTBa OOYUCHUS:

KOMIIBIOTEP € MPOrpaMMHBIM oOecrieueHreM Ne 41 | 17
3. | CrenmanusupoBanHEIe ayxuTOpHH

MexkadenpanbHasi J1abopaTopusi CEPBUCHBIX U COLMAIBHBIX
TEeXHOJOTUN / YueOHast aynuTOpHs AJisi MPOBEACHUS 3aHATHMA
JIEKIMOHHOTO THMA, 3aHSATUH CEMUHAPCKOIO THUIA, KypCOBOIO
POEKTUPOBAHUS (BBINOIHEHHUSI KYpPCOBBIX padoT), TPYHIOBBIX
U WHIUBUIYAIbHBIX KOHCYJIBTAlMM, TEKYIIEro KOHTPOJS U
npoMexkyTouHoi arrectanmu Ne 212 (yn. Pomunckas, 5) 1

4. | Texumueckue cpecTBa OOYUCHUS:

9KpaH HacTeHHBIN No 212

MYJIbTUMEIUUHBIN TpoeKTop No 212

KOMIIBIOTEP ¢ MpOorpaMMHBIM obecrieueHueM Ne 212
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MPUJIOXKEHUE 1 TUTYJIbHBIN JINCT OTYETA O ITPAKTUKE

ABTOHOMHOE 00pa30BaTENBHOE YUPEKICHNUE
BhIcHIero oOpa3oBanus JIeHMHrpaackoi obiactu
«l"ocygapcTBEHHBIM HHCTUTYT 3KOHOMUKH, (PMHAHCOB, ITpaBa U TEXHOJIOTHID»

3a04HbIi (haKyIbTET
Kagenpa ynpasieHus: connaabHBIMA ¥ SKOHOMUYECKUMH MPOLIECCAMHU

OTYET
O MPOXOKJIEHUU MPOU3BOJICTBEHHOM MPAKTUKH
(CEPBUCHOMU ITPAKTHUKHN)
Breimonamn:
(®UO)
CTyJIEHT OakajgaBpuara Kypca 3a04HOM (hopMbI OOyUeHUs

Hanpasiienue 43.03.01 — Cepsuc
npoduiib: CepBUC B MHAYCTPUHU MUTAHUS U TOCTENPUUMCTBA

OneHka nata

PykoBoauTens npakTHYECKON TOATOTOBKU OT UHCTUTYTA!

(®HO)
IHoamuce

PykoBoauTenb npakTHueCcKon MOArOTOBKU OT NPOGUIIBLHOM
OpraHU3alUN:

(®UO)
Iloamuce

I'aTunna

202
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MMPUJIIOKEHME 2 THEBHUK ITPAKTUKU CTYIAEHTA

ABTOHOMHOE 00pa30BaTeIbHOE YUPEIKICHUE
BBICIIETO 0Opa3zoBanusl JICHMHrpaaCKo# 00IacTh
«["ocynapcTBeHHBIN HHCTUTYT SKOHOMHUKH, (PUHAHCOB, MMpaBa U TEXHOJIOTHI»

3a0uHblii (haKkyIbTET
Kadenpa ynpasienust conuaabHBIMA M SKOHOMUYECKUMH POLIECCAMHU

JHEBHHUK

MPON3BOJICTBEHHOMN MPAKTUKHU (CEPBUCHOM
NPAKTHUKN)

CTYAEHTA I'PYIIIIbI
Ne)

(hamunus, ums, omuecmeo noIHOCMbIO)

Harmpasnenue noaroroBku:
Hanpasiienue 43.03.01 — Cepsuc
npoduis: CepBuUC B MUHIYCTPUM MMUTAHUS U TOCTEPUUMCTBA

Mecto MMPOXOKACHUS ITPAKTUKH

PykoBoautens npaktuyeckoit moarotroBku ot ['MODIIT:

(pamunus, umsa, omuecmeo, yueHas cmenennv, yueHoe 38anie)

PykoBoauTenb NpakTUYECKOM MOJTOTOBKU OT MPOPUILHON OpraHU3alliu:

Cpoku MPOX0XKACHUS MPAKTUKH:

(pamunus, ums, omuecmeo, OOAHCHOCMb)

I'atunHa
20 1.
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1. COBMECTHBIH IVIAH-TPA®UK MPOBEJIEHUSA IPAKTUKH

Ne C

1/ HaumenoBanue pabot PO IO
0 TUTaHy
1 2 3

PykoBoauTenb npakTHuecKon MOArOTOBKU OT NMPOGUIBLHON OpraHu3anuu

(noonucw)

PykoBoautens npaktnyeckoit noarotoBku ot ['UODIIT

(noonucs)

CryneHr

(noonucy)

2. THANBUAYAJIBHBIE 3AJJAHUSA K IPOT'PAMME ITPAKTUKHA
(BbI1aKOTCH Kadeapoi)

PykoBoauTenb npakTuuecKoi MOArOTOBKU OT MPOGUILHON OpraHu3aiuu

(noonucyw)
PykoBoautens npaktuyeckoit moarotoBku ot ['NMODIIT

(noonucs)

Crynent

(noonucs)

3.COAEPKAHUME BBIITIOJIHEHHBIX PABOT B IEPUO/I ITPAKTUKHA

Beinonnen
Ne
Cpok o 0
n/ HaumenoBanue pabot
0 TIaHy (dakTHaeck
u
1 2 3 4

PykoBoauTenb npakTHueCcKon MOArOTOBKU OT MPOQUILHON OpraHu3auuu

(noonucy)

PyxoBoautens npaktudeckoit moarotoBku ot ' MODIIT

(noonucs)

Crynent
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(noonucs)
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31

OT3bIB (XapaKTepuCTHKA) PYKOBOAUTESI MIPAKTHYECKOU MOATOTOBKHU U OT
NpoPuILHON OPraHu3aunum

3a BpeMs MPOXOXKJACHHUS MPAKTUKK OOydYaroluiicss coOJofan mpaBuia
BHYTPEHHETO pacIopsaka, TpeOOBaHMS OXPaHbI TPyAa U MOKapHOW 0€30MacHOCTH,
BBITTOJTHSUT 33JJaHUsl 110 TIpOTpaMMe MPaKTUKH. B meproj mpoxoskIeHusl MpaKTHKH
CTYJICHT 3apEeKOMEHI0Ba ce0s, KaK

BriBoa: mpakTHka cTyzeHTa

(pamunus, unuyuansl)

MOJKET OBITH 3auUTeHa C OH@HKOﬁ « ».

PykoBoauTenb MpakTUYECKOM MOJATOTOBKU OT MPOPUIBLHON OpraHu3allvu:;

lIaTa (noonuce, ghamunus, uHUyUATbL)
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